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May 20, 2003

The Honorable Elaine Chao
Secretary of Labor

Dear Madam Secretary:

Subject:  The Role of Community Colleges in Workforce Development (130273)

The United States General Accounting Office (GAO) is initiating a study of community college involvement in workforce development activities, and how these activities fit in with overall state and national workforce development efforts and goals.  Our objectives are to determine: (1) to what extent are post-secondary institutions involved in local workforce development efforts, (2) how do the workforce development efforts at these institutions complement state and national efforts to better certify workers, and (3) to what extent do federal programs help local workforce development efforts?

Education, Workforce and Income Security staff will conduct the work.  We anticipate doing work within the Department of Labor at the Employment and Training Administration and the Office of the 21st Century Workforce as well as at a number of community colleges to be selected during the design phase of the study.  

We would appreciate your notifying appropriate Department of Labor officials of our plans.  We will contact you in the near future to arrange an entrance conference.  If you have any questions regarding this assignment, please contact Lacinda Ayers, Assistant Director, on (206) 654-5591 or Susan Lawless, Senior Analyst, on (206) 287-4792.

Sincerely yours,

Cynthia M. Fagnoni

Managing Director

Education, Workforce, 

   and Income Security Issues
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