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May 6, 2004

The Honorable Elaine Chao
Secretary of Labor

Dear Madam Secretary:

Subject:  Review of Individual Training Accounts under the Workforce Investment Act (Code 130378)

The General Accounting Office (GAO) is initiating a study of Individual Training Accounts (ITAs) under the Workforce Investment Act.  Our objectives are to determine (1) to what extent are adult and dislocated worker funds being used for ITAs at the local level; (2) how do eligibility and training policies differ among local areas; (3) what outcomes have been attained by those individuals using ITAs; and (4) what challenges have local areas faced in administering ITAs.  GAO is beginning this work on the initiative of the Comptroller General.  GAO initiated this work after receiving a request from Senators Edward M. Kennedy and Patty Murray. 

Education, Workforce, and Income Security staff will conduct the work and plans to start this work immediately.  We anticipate doing work at the Employment and Training Administration and at selected local workforce investment areas to be determined at a later date.  

We would appreciate your notifying the appropriate Department of Labor officials of our plans.  We will contact you in the near future to arrange an entrance conference. This engagement will be conducted under the direction of Sigurd Nilsen, Director, Education, Workforce, and Income Security Issues (202-512-7215, nilsens@gao.gov).  

If you have any questions regarding this assignment, please contact Joan Mahagan, Assistant Director (617-788-0521, mahaganj@gao.gov) or Wayne Sylvia, Senior Analyst (617-788-0524, sylviaw@gao.gov).

Sincerely yours,

{Signed}

Cynthia M. Fagnoni

Managing Director

Education, Workforce,

  and Income Security Issues
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