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October 7, 2003

The Honorable Elaine Chao
Secretary of Labor

Dear Madam Secretary:

Subject:  Workforce Investment System: Meeting Employer Needs (130322)

The General Accounting Office (GAO) is initiating a study of how the workforce investment system is meeting employer needs.  Our objectives are to address: (1) how Labor and the boards have encouraged awareness of the public workforce investment system and the services they provide to businesses, (2) the extent to which private sector employers are engaged in the workforce investment system through their representatives on the boards, or by accessing one-stop services and what factors influence employer involvement; and (3) what is known about the effectiveness of services provided to employers, including information on what states and local areas are doing to gauge their success in serving employers.  GAO is beginning this work on the initiative of the Comptroller General.  

Education, Workforce and Income Security staff will conduct the work and plans to start this work immediately.  We anticipate doing work at the Employment and Training Administration.  

We would appreciate your notifying the appropriate Department of Labor officials of our plans.  We will contact you in the near future to arrange an entrance conference. This engagement will be conducted under the direction of Sigurd Nilsen, Director, Education, Workforce, and Income Security.  You can reach him by phone at (202) 512-7215, or by email: nilsens@gao.gov.  

If you have any questions regarding this assignment, please contact Joan Mahagan, Assistant Director at (617) 788-0521 or mahaganj@gao.gov; or Anna Kelley, Senior Analyst (617) 788-0554 or kelleya@gao.gov.

Sincerely yours,

{Signed}

Cynthia M. Fagnoni

Managing Director

Education, Workforce, 

   and Income Security Issues

Page 2
Page 3

_1030775917.doc
[image: image1.png]A
£ GAO

Accountability * Integrity * Reliability








