STATE OF NORTH CAROLINA

WORKFORCE INVESTMENT ACT
2003 ANNUAL




STATEMENT OF BUSINESS

North Carolina's ability to attract and retain high growth industries and existing businesses
increasingly depends on our capacity to supply a skilled labor force. The North Carolina
Department of Commerce supports programs that upgrade the skills of our existing
workers, prepare youth and other emerging workers to enter the labor force, and
reconnect dislocated workers and economically disadvantaged persons to the workforce.
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Executive Messages

North Carolina’s economic health depends on the
knowledge, talent and skills of its workforce to attract and
retain business in our state. A well-trained workforce
complements our top-rated business climate to provide
for the state’s long-term economic growth. Moreover, to
remain competitive in the global marketplace, our
workers must have those skills that are in demand by
employers.

This 2003 Annual Report documents the activities made

possible through funding from the Workforce Investment

_ Act. As a result of these educational and job training
Michael F. Easley programs, the lives of thousands of our citizens across

Governor the state have been improved. Our investment in a

State of North Carolina  gyilled workforce is ensuring our citizens reach their full

potential and keep pace with the world’s rapidly changing

economy.

The programs offered through the Workforce Investment
Act provide vital employment and training services to our
state’s workforce. These activities are geared toward
preparing workers to meet the job demands of employers
in both new and existing businesses.

The information in this Annual Report provides many
facts and figures, but behind the numbers are real people
who have benefited from these workforce services,
through new educational and occupational skills. This
workforce preparation is crucial to the success of the James T. Fain, Ill

state’s economy for today and for the future. Secretary of Commerce
State of North Carolina
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Executive Summary

Program Year 2003 (PY03, July 1, 2003 to June 30, 2004) produced significant accomplishments
for the State of North Carolina, and realized State and local performance levels above the
standard. The volatile national and international economic climate presented North Carolina with
a complex mix of challenges and opportunities. Our customers and our staff responded with
increased levels of achievement and service that produced, once again, outcomes beyond
expectations.

Notable highlights of our PY03 service delivery include the following:

+ Enhanced capacity to assist our customers - the delivery of employer services including
funding for Incumbent Workforce Development Training and on-the-job training, Rapid
Response and disaster response assistance, as well as services for individuals
including core, intensive, training, and youth-specific activities.

¢ Increased customer base for all programs.

# Success stories from businesses, communities, and individuals in all areas of North
Carolina.

+ High levels of meeting and/or exceeding expected performance measure outcomes,
including continued high levels of customer satisfaction.

# Successful re-chartering for JobLink Career Centers across the state.

+ Increased Local Area funding to finance staff support to increase accountability for
participant data and performance.

+ Enhanced capacity to assist our customers and offer services of proven, lasting value.

We have before us the opportunity for an even stronger alignment of services, and we will
continue to work for a very positive, very successful impact on workforce development, on
services, on policies, and on community and economic development.

| North Carolina appreciates the opportunity
B o showcase our programs, our
B accomplishments, and our customers. We
& Wwill continue to provide even more effective,
§ efficient use of federal resources as we
B strengthen our skilled workforce, and as we
assist in enhancing the productivity and
competitiveness of the nation. We look
j forward to PY04 and beyond.
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‘As WIA 'comes of age', we will continue to focus more and
more on our customers in planning, facilitating, and offering
assistance services to individuals, businesses, and
communities (Local Areas and other partnerships) across
the state. The expectations of our JobLink Career Center
System, WIA programs, and Workforce Boards are at a
higher level now and will continue to grow as we build
visibility and value around what we offer to our customers,
our service delivery partners, and our other stakeholders.”

Roger J. Shackleford
Executive Director
Commission on Workforce Development

Once again, the level of WIA WIAProgram Expenditures

expenditures increased over prior

years. The Dislocated Worker
Adult Dislocated Worker Youth

$25,000,000

program expenditures (including $20,000,000
Rapid Response activities) increased

to $24.3 million. The Adult program ~ $1500000
expenditures also showed an $10.000.00d
increase at $18.3 million for the year.

The Youth program expenditures

jumped to over $20 million for PY03.

These increases in expenditures PY02 PY03 =
reflect the increasing demand for

workforce activities across the state.

Participants Served

Along with the increased 14,000
expenditures, North Carolina also 12,000
experienced a correlating increase in -~ 10,000

the number of participants served. At g o
12,736 served, the Dislocated Worker 6,000
program continued the trend of Y.
serving the greatest number of ’
participants (when compared to 9,871 2,000
and 8,069 for the Adult and Youth

programs, respectively). Adult Dislocated Worker Youth
PY(02 = PY03 W
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Focus on the Future, Program Year 2004

As our State continues to assist customers in a recovering economy, North Carolina will strive to maintain and
to grow the capacity of state and local service deliverers to assist and to offer programs of proven value. For
existing business and industry, that means a continued focus on programs and services designed to
strengthen their capacity to grow and expand. For new business and industry, that means the provision of
programs and services designed to strengthen their capacity to be viable contributors to our economy. For
our citizens, that means continued provision of opportunities and activities designed to increase their
educational levels and portable skills.

A vital part of our focus on the future will center on WIA partnerships, on building and enhancing WIA services,
and on expanding our service alignments. With dedicated and talented human resources, and short-term and
long-term strategies in place, North Carolina will work toward even more effective, more efficient use of WIA
resources.

The following are highlights of our PY04 focus on the future:
+ Continued enhancement of demand-driven programs, with emphasis on academic training,
technical training, and career pathways.
+ Continued provision of WIA programs designed to match international, national, state, and local

economic trends.

+ Continued enhancement of our partnerships. More important than ever are our links with ESC
(Employment Security Commission), VR (Vocational Rehabilitation), North Carolina Community
Colleges, and other education, training, and career-centered resources across the state.

+ Continued planning for WIA re-authorization efforts by continuing to research and prepare for the

federal re-authorization initiative.
+ Emphasis on statewide accountability. North Carolina will work with Local Areas to sharpen an

across-the-board emphasis on data validation and the associated processes of error analysis and

correction.

+ Continued assistance for businesses in programs such as Incumbent Workforce Development, on-
the-job training, customized training, and other
customer-based, production-boosting services.

+ Continued strengthening of a growth-oriented
business environment. We will continue to
provide enhanced support and partnerships with
state and local economic planners and
developers.

¢ Continued opportunities for all segments of our
workforce - emerging workers, workers in
transition, incumbent workers, and current
workers.




North Carolina Successes ... A Closer Look

The success stories highlighted in this 2003 Annual Report, while impressive, are but a small
sample of the successes enjoyed by our workforce development customers all across North
Carolina. These success stories are selected because they help illustrate the range and depth of
available WIA services and the range and depth of our statewide workforce development network.
We salute these men, women, and businesses, individually and collectively, and the many others
like them in the 24 Local Areas and 100 counties of North Carolina, for their hard work, their
perseverance, and their vision. We congratulate them for achieving their goals, for adding to their
accomplishments, and for exemplifying effective, efficient use of WIA resources.

Two Northwest Piedmont Job Training Consortium projects receive awards for innovation from NADO'

Project Fresh Start

This award-winning program offers convicted felons,
ages 17 to 25, a chance for a “fresh start” with an
intense, 12 week job-readiness and job-retention
training program. A collaborative effort between a
number of community resources including the Winston
Salem State University Center on Community Safety,
the Winston Salem Urban League, the Winston Salem
Police Department, the North Carolina Attorney
General's Office and Court System, and various other
Local Area resource groups, this project was selected
for its innovative, in-depth, zero-tolerance approach to
assisting recently-released felons in their quest for re-
entry into the workforce. Project Fresh Start was
initially funded with a grant received by the Center for
Community Safety; subsequent funding comes from
WIA as well as other collaborating agencies.

'In August of 2004, the National Association of Development Organizations (NADO)
announced that these two Northwest Piedmont Local Area projects had won Innovation
Awards. “Since 1986, the Innovation Awards Program at NADO has recognized organizations
that have demonstrated innovative approaches to economic and community development.
Each year the selected projects are highlighted in a special issue of the Economic
Development Digest, which is published in July and distributed to NADO members, federal
and state officials, the media, and members of Congress.” NADO, founded in 1967 as a
public interest group, is “... the leading advocate for a regional approach to community and
economic development ...". For additional information, please visit www.nado.org.

1 "

Mount Airy Youth Resource Center

Since its opening, this Resource Center has
provided one-stop employment and support
services for over 150 Surry County youth and
their parents. Located in a renovated school, the
Mount Airy Youth Resource Center features a
touch-screen kiosk that advertises Local Area
information and referral resources as well as
GED (general equivalency diploma) and ESL
(English as a second language) programs, both
of which are conducted on-site, with childcare.
Funding for this project is provided by WIA and
several other community agencies.

Visit www.AccessPiedmont.com for more
information.
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Perdue Farms enjoys the benefits of Incumbent Workforce funding at its Concord location...

According to Beth Wanke, Human Resources Manager at the Perdue Farms Concord location, the Incumbent
Workforce funds that her company received “enabled us to do some additional training we would not have been
able to do without that grant. This was especially critical to us this year because we expanded. Even with all the
extra hiring we did this year, we were able to improve our efficiency. We added over 100 associates at this 7-day-
a-week facility, and we have several very specialized, very specific jobs that we were able to add training for.
These jobs are potentially life-threatening as they involve an ammonia refrigeration system.”

Perdue used the funds to conduct specialty training for 10 Refrigerator Mechanics and to send an additional 25
employees to the Rowan-Cabarrus Community College for supervisory training.

Ms. Wanke attributed the efficiency at the Concord location in part to the WIA Incumbent Workforce funding, “We
could have gotten by without the training but we would not have excelled the way we did without it. In combination
with the many improvements and our record at this location, we have gotten approval to expand and install an
additional line that will add 100 to 150 jobs this year. This expansion could have gone to [our locations] in
Tennessee, Virginia, or Georgia but we were chosen because of everything that happened here so efficiently.”

In August 2003, the WIA Incumbent Workforce funding was approved by the Centralina Workforce Development
Board and the Centralina Workforce Development Consortium. The training began in October 2003 and ended in
May 2004. Staff at the Rowan-Cabarrus Community College and the Centralina Workforce Development
Consortium assisted in this project.

From Layoff to Law Enforcement,
Davidson County Local Area...

After graduating from high school, Ms. Taylor sought employment in
manufacturing positions - the primary type of employment for local
citizens in Thomasville, NC. Ms. Taylor was able to support herself and
her daughter without child support or public assistance. In addition to
her responsibilities as a single parent, Ms. Taylor felt that it was
important to provide care to needy children through the foster care program. At age 29, Ms. Taylor was a single parent
caring for an eight year old daughter and two foster children. However, Ms. Taylor’s financial status changed with her
layoff as an inspector at $12.55 per hour from a local furniture manufacturer. Due to limited options in the
manufacturing field, Ms. Taylor visited the local JobLink Career Center for help. Through much self-reflection, she
decided to pursue a career in law enforcement. Ms. Taylor had a strong desire to give back to her community and she
felt this was the best way she could do that. By early 2003, Ms. Taylor had attained the scores necessary to enter the
Basic Law Enforcement Training program at Davidson County Community College. The WIA Dislocated Worker fund
paid for the training and associated costs of the class. On December 26, 2003, almost one year to the day of being
laid off from the furniture plant, Ms. Taylor was sworn in as the newest officer of the local police department. She is
currently earning $27,000 per year, nearly an $8,000 increase from her prior employment as an inspector at the
furniture plant.
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Lumber River Council of Governments’ WIA funds assist Robeson County man in career change...

Married with two children ages 15 and 9, Mr. Locklear was
working as a teacher assistant with the Robeson County
Public Schools. He had formerly worked as a scale
technician at $9.65 per hour - a scale technician
calibrates, installs, repairs, and programs different kinds
of weighing scales but in recent years found that there
was no demand for a scale technician in the Lumber River
vicinity.

Mr. Locklear came to the JobLink Career Center hopeful
that he could find an opportunity to work for a stable
company that offered good pay, good benefits, and room
for advancement. He entered the Adult WIA program and,
after researching the job market, decided to try CSX
training at the University of Northern Florida. CSX
Corporation is the parent company of a number of
subsidiaries that provide freight transportation services
across America and around the world.

Honoring its commitment to customer choice, the Lumber
River Council of Governments gave its approval for the
JobLink Career Center to assist Mr. Locklear in the 5
week, intensive training program. As a condition of
acceptance for the training program, a trainee is
guaranteed a job interview and must be willing to live
within 30 minutes of the city limits of the job. CSX
employment opportunities in North Carolina are in Hamlet,
Charlotte, Rocky Mount, and Wilmington, and in the

southeastern United
States, in Florida,
Alabama, Maryland,
South Carolina,
Louisiana, and
Virginia.

Immediately upon

completing the training in May of 2004, Mr. Locklear was
offered a job as a Freight Conductor with CSX in Hamlet.
A Freight Conductor is a key member of a train crew,
responsible for all aspects of train yard safety and for
overseeing road operations for freight trains. A Conductor
gives directions and signals to the engineer and other
members of the train crew. Being a Freight Conductor
requires expertise in teamwork, in problem solving, in
communications, and in agility - a Freight Conductor
must handle the controlled track switches that change
engine and train car routes, must set and release hand
brakes by hanging on grab irons or car ladders, and must,
in the same manner, perform industrial, station, and yard
switching movements.

Mr. Locklear reports that he is happy to be working at his
job and is excited about the future. CSX Freight
Conductors average a starting wage of more than $15 per
hour and earn excellent benefits.
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Youth Getting Back on Track...

From the age of 12, Mr. Bryant bounced between his divorced parents'

N homes, moving often and working to support himself. He left high school
4 times, but always returned, determined to complete his education. In May of 1998 at the tender age of 14, Mr.
Bryant found himself homeless and without a high school education. For the next several years, he moved about,
working odd jobs, and making several unsuccessful attempts to get back on track in school. In the spring of 2001,
Mr. Bryant eventually reconnected with his mother and decided to change his life around. He enrolled as a WIA
Youth participant with the Scotland High School’s Out-of-School Program and obtained his GED at Richmond
Community College’s Scotland Center. Mr. Bryant became a cadet in the NC Guard Tarheel ChalleNGe Academy
and received several awards and recognitions. Mr. Bryant has enlisted in the United States Army and is awaiting

certification to Basic Training.




8

Our Service to Employers

In transition with an economy that continued to show hopeful signs of recovery and growth, North Carolina
employers worked to strengthen and expand their businesses in PY03. North Carolina workforce development
providers focused their WIA programs on benefiting employers with services such as training, staffing, labor
market analysis, and Rapid Response assistance. These WIA program and service options are administered
and provided through local Workforce Development Boards, JobLink Career Center systems, and other
collaborating agencies across the state. These are some of the employer-directed WIA services and programs
available in North Carolina:

*

*

JobLink Career Center services - With this one-stop service delivery system, employers can recruit

qualified job candidates, post job listings, and obtain current labor market information.

Rapid Response services - As soon as the Dislocated Worker Unit of the Division of Employment and

Training receives notice of any substantial layoff or plant closure as required by the Worker

Adjustment Retraining Notification (WARN), or when North Carolina becomes aware of such an event

through other sources, the Governor's Rapid Response Team, a function of the Dislocated Worker

Unit, can provide Rapid Response services regardless of the reason (e.g., Trade; NAFTA-TAA,

downsizing and/or restructuring; federal action impacting defense, timber or fishing industries; natural

disaster; plant relocation; bankruptcy; etc.) for the dislocation. In PY03, the Dislocated Worker Unit
received 129 WARN notices’.

¢ On-the-job training (OJT) program - In the OJT program,
participants can “learn and earn” while they are working. This is
an employer-structured service, with WIA funding available in
PY03 for up to 50% of an individual's wages for the period of
training.

+ Incumbent Workforce Development training program - This
program is geared toward producing a versatile, more highly
skilled workforce that will help create an environment conducive

to business expansion and growth. Incumbent Workforce funding is available only to established

North Carolina businesses, and offers training funds for current workers to establish and/or upgrade

occupational and educational skills. In PY03, North Carolina provided $4 million in statewide

Incumbent Workforce funding. Businesses apply through the Local Area Workforce Development

Boards for grants (up to $50,000 per training initiative in PY03). A grant is first approved locally by

the Board and then at the state level.

Customized training program - This program is tailored to an employer's unique needs, and is applied

for and negotiated through the JobLink Career Center system. In this program, the employer pays

not less than 50% of the training costs.

*Of these 129 WARN notices, 48 were reported as permanent layoffs, 21 were reported as temporary layoffs, and 60 were reported as permanent closures.



Spotlight on the Incumbent Workforce Development Program

A program being offered through the Davidson County Workforce
Development Board aims to help employers train and educate
workers ...

‘I think this is a great economic and workforce resource for our
employers”, said Pat Everhart, staff director to the Davidson County
Workforce Development Board.

Ms. Everhart explained that occupational training can be specialized to
a company's needs to better prepare employees for their jobs and that
education and training can include literacy, basic skills, and English as
a second language. Only one Davidson County company received
funding last year, but Everhart anticipates an increase in applications
this year.

‘| think the program was very successful last year and | think it will
continue. Everything we've heard statewide has been very positive. |
think the State wants to have as many tools [as possible] out there to
help companies be competitive in the new economy. It's all about
helping the company and employees improve productivity”, Everhart
said.

Incumbent Workforce funding is available to any private or private
non-profit business that has been in business in North Carolina for the
12-month period prior to the application date. Companies also must
be current on state tax payments and training must occur at a facility
in North Carolina.

Re-printed with permission, High Point Enterprise, Kelly Kramp, author.
Printed 8/27/2004.
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Our Service Delivery System

The Commission on Workforce Development - The Commission is North Carolina's Workforce Development
Board at the state level. The Commission is appointed by the Governor and is responsible for developing
strategies to produce a skilled, competitive workforce that meets the needs of the state's changing economy; for
advising the Governor, the General Assembly, and state and local government agencies on policies and programs
to achieve this goal; and for coordinating the provision of workforce development services between academic,
governmental, and business sectors of North Carolina. The 38-member Commission is comprised of state
government officials and citizens appointed by the Governor as representatives of education, labor, community-
based organizations, and business and industry.

The Commission staff provide support to the Commission and its committees, serve as advisors to the North
Carolina Secretary of Commerce on workforce issues, and conduct workforce development research and
analysis.

The Commission on Workforce Development’s mission:

"To establish and guide a world class workforce
development system for North Carolina. This system
will be comprehensive, integrated, relevant, and
effective. It will produce well-educated, highly skilled
workers who perform at high levels and work in
economically viable enterprises that provide good jobs
at good wages".

The Division of Employment and Training (DET) - DET is the
agency designated by the Governor as the state's administrative
agency and grant recipient for Workforce Investment Act funds.
With emphasis on results-oriented and customer-focused use of
our financial and human resources, DET pilots our workforce
development programs in the areas of Planning, Monitoring,
Performance Analysis, Dislocated Worker Services (including
Rapid Response assistance), Information Systems, and Financial
and Administrative duties. In assisting the 24 Local Areas, the
Commission, and other workforce partners across the state, DET
emphasizes effective, efficient use of resources and service to
citizens and businesses alike.
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The Workforce Development Institute (WDI) - The WDI provides for the unmet staff development and training
needs of staff and volunteers working within the North Carolina workforce development system, in order to
enhance the provision of quality employment and training services to customers. The WDI strives to provide
meaningful, interactive, quality training and to transfer learning to its customers. WDI offerings are based on job
functions, major responsibilities or tasks as prioritized by "best practitioners", and determined by ongoing needs-
assessments surveys, needs identified on training evaluations, or direct requests. Beyond development of
contracted training, other projects of the Institute are leadership issue forums, coordination of interagency training
for One-stop implementation sites, clearinghouse of core curriculum for workforce development direct-services
staff, and certification of workforce development professionals. The WDI also hosts North Carolina’s annual
conference on workforce development. The 2003 North Carolina Workforce Development Partnership
Conference emphasized the state's changing economy. The annual conference had over 900 attendees in 2003
with a theme of “Preparing North Carolina's Workforce For A New Economy”.

The Local Areas - North Carolina's local delivery system for ~ The Workforce Development Boards - In partnership

services under WIA is comprised of 24 Local Areas. with federal, state, and local governments, the local

Established in accordance with WIA requirements, the Local  Workforce Development Boards are responsible for

Areas receive their policy directives from their Workforce planning, overseeing, and coordinating workforce

Development Boards. The Boards oversee the activities of jpitiatives at the local level. Authorized by the

the Local Areas. Workforce Investment Act of 1998 and appointed by
_ . . _ local elected officials, the Workforce Development

Using continuous quality improvement techniques, North Boards are comprised of volunteers from both the

Carolina's Local Areas administer WIA Adult, Dislocated
Worker, and Youth funds. In addition to coordinating
community alignment of services with public service
providers, non-profit, private service providers, and/or for-
profit, private service providers, the Local Areas monitor
local and regional employment trends and patterns. A vital
function of the Local Areas is the development of plans and
activities to address local workforce development conditions
and future needs.

private sector and the public sector. By law, every
board must have a majority of its members from the
private sector. There are 24 Boards that serve North
Carolina's 100 counties.

“I'm excited about the progress that North Carolina has made in workforce development. We've come through
some real economic struggles and that has just encouraged us to work harder. We are spending our dollars
wisely in areas where we need it most. We're prudently expending the public's funds.”

“Workforce Development Boards are pulling together all the various functional areas of workforce development
into one group effort. We are not duplicating efforts, rather we are complimenting each other's efforts. | think
we are seeing some good, positive results. For businesses and individuals, WIA is one of the best pieces of
legislation ever passed.”

Robert Barham

Current Chair, Capital Area Workforce Development Consortium

Vice-chair, PY03 and PY02

Retired, Personnel Relations Manager, CP&L (a Progress Energy subsidiary)
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North Carolina

Career Planning, Training
& Placement Services

North Carolina's JobLink Career Centers support a “One-stop” network - a cohesive system of workforce
development that aligns partner services and programs with WIA services and programs at universally
accessible, strategically located facilities across the state. Since partner service providers are co-located in the
JobLink Career Centers, both citizens and employers can access a wide range of customer-oriented services in
one location. The JobLink Career Centers provide the critical connection between employers and qualified
workers and between workforce development staff and the communities we serve.

North Carolina's 110 JobLink Career Centers offer resources such as email access,
fax services, skills and interest inventory assessments, testing to determine
education levels, current labor market information, career training and counseling,
job placement services, resume writing assistance, and access to skills upgrading
and re-training. The JobLink Career Centers are staffed by workforce development
professionals.

The JobLink Career Centers offer WIA programs that target particular segments of
the population - Adults, Dislocated Workers, Older Youth, and Younger Youth. WIA
services are available at core, intensive, training, and youth activity levels. Core
activities are available at a self-service and/or staff service level and include items such as screened referrals
(testing and background checks required by an employer) and follow-up services (including counseling).
Intensive services include activities such as comprehensive and specialized assessment and job referral and
placement. At the training level, services such as job readiness training and occupational skills training are
offered. For youth, services such as leadership development and positive social behaviors are available. For all
of these WIA services, the timing and variety of activities depends entirely on the circumstances of the individual
WIA participant.

JobLink Career Center Vision

"To improve North Carolina's workforce and strengthen our state's economy by
developing a system of JobLink Career Centers that offers labor market
information, provides access to career training and job placement services, and
serves as the connection between employers and qualified workers.”
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For the 4th consecutive year, North Carolina's Dislocated Worker program saw an increase in numbers of
individuals served. The rate of increase slowed somewhat over previous years' rates of increase, however, as our
jobs market paralleled signs of a slight economic upturn at both the national level and the state level.

Dislocated Workers

The reasons for worker displacement are varied - a permanent layoff, a temporary layoff, a plant closure, a
termination, an inability to return to a “usual” occupation or industry because of foreign competition and/or lack of
demand for skills, the economy or a natural disaster has put an individual out of work, or a life situation has meant
that a displaced homemaker must now re-enter the job market in order to support the household.

Working with displaced workers on an individual basis, North Carolina
JobLink Career Centers continued to assist dislocated workers by

. . ) Dislocated Workers
providing a variety of services and programs. The

services might include education and training 100%
assistance, career counseling, resume 0%
assistance, self-assessment tools, and current

labor market information. In addition to these 60%

kinds of services and activities, central to the WIA 4y,
experience for all participants, the Dislocated

Worker program offers dislocated worker-targeted 20%
assistance services such as Rapid Response and

the self-service Dislocated Worker Transitional Tool Kit

(see inset). Entered Employment Earnings Employment
Employment Retention Replacement  And Credential
Rate Rate Rate

In PY03, North Carolina's Dislocated Worker programs
served 12,736 participants. In number of participants Negotiated m  Actual m
served, this represents a 10% increase over PY02. To assist in serving

this increase in number of Dislocated Workers, North Carolina provided

supplemental WIA funds in the amount of $8,000,000 to Local Areas.

*Dislocated Workers Served in PY03 = 12,736; Dislocated Workers Served in PY02 = 11,540; Dislocated Workers Served Increase = 1,196; Approximate Increase in Percentage Served = 10%.

The Dislocated Worker Transitional Tool Kit is an “a to z” of how to get a job in today's market. Itis designed for workers
who have experienced a layoff or who have been displaced because of divorce or death or other life circumstances.

New in PY03, the Dislocated Worker Transitional Tool Kit offers an online compilation of job search materials. It features a
wealth of information including links and/or website addresses for JobLink Career Centers, the Department of Labor
(DOL), the Employment Security Commission (ESC), credit counseling organizations, and self-assessment inventories, as
well as links to free email accounts, job listings and vacancies, and resume services. It also gives information on obtaining
Internet access, steps to take in looking for a job, resume instructions and samples, tips on interviewing, and information
about how to explore the hidden job market through networking sources.

The Dislocated Worker Transitional Tool Kit was developed and is maintained by the Dislocated Worker Unit at the Division
of Employment and Training. Visit www.dwtoolkit.com for additional details.
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Adults

With the economic climates of North Carolina and the nation both exhibiting hopeful signs of recovery, the
Adult WIA program in PYO03 continued to experience an increase in its customer base. The JobLink Career
Centers, working to deliver a variety of services aimed at adult and economically disadvantaged customers,
provided an array of services ranging from education and training assistance to individual career counseling
to job referrals and placements. Services such as resume writing, assessment tools, group counseling,
current labor market information, and entrepreneurial training are also available. These Adult programs and
services, like all WIA programs and services, are designed to boost the educational, vocational, and technical
achievements and abilities of North Carolina's workforce, to make it more skilled, more productive, and more
competitive in today's global economy.

During PY03, North Carolina determined that financial resources should be made available specifically to
sharpen the Local Area focus on accountability in the areas of participant data and performance. To
strengthen that effort, North Carolina committed $50,000 per Local Area for two years. These funds are for
staff dedicated to this effort, with the expectation that the investment will enhance the overall quality of our
(statewide) data and performance.

In PY03, North Carolina's WIA programs for Adults served 9,871 participants. In number of participants
served, this represents a 15%" increase over PY02. To meet this growing demand and need for services,
North Carolina provided $3,000,000 in supplemental WIA funds to Local Area providers of Adult services.

‘Adults Served in PY03 = 9,871; Adults Served in PY02 = 8,579; Adults Served Increase =1,292; Approximate Increase in Percentage Served = 15%.

Adults

100%
80%
60%
40%
20%

Entered Employment Employment
Employment Retention And Credential
Rate Rate

Negotiated m  Actual m
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Youth

Education, graduation, work experience, on-the-job training (OJT) - these
elements and many more are available to youth as part of North Carolina's
WIA service delivery. Our Youth programs provide options such as year-round
employment and training services for both in-school and out-of-school youth.
Local Areas across North Carolina provide academic and career-related
opportunities, both of which are designed to expose youth to the world of
education and work. These programs are designed to assist youth in
acquiring the skills and knowledge necessary for getting and keeping a job
and for advancing in employment. North Carolina is committed to providing
youth participants with well organized, market-driven activities and services
that will enable them to expand and improve their life skills, employment skills, and employability levels.

North Carolina commends the efforts of the Local Area Workforce
Development Boards to design and develop the initial components of a
Local Youth Service Delivery System. To support this on-going effort of
improving the System, North Carolina committed $700,000 in PY03
(this commitment was in addition to Youth formula funds committed for
that program year).

In PYO03, North Carolina's WIA programs for Youth served 8,069
participants. In number of participants served, this represents a 14%°
increase over PY02.

*Youth Served in PY03 = 8,069; Youth Served in PY02 = 7,070; Youth Served Increase = 999; Approximate Increase in Percentage Served = 14%.

Younger Youth

OlderYouth

Diploma or Retention Rate
Rate Equivalent
Attainment

M Negotiated MActu al

Entered
Employment Rate  Retention Rate  Credential Rate

B Negotiated MWActu al
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Table A
Workforce Investment Act Customer Satisfaction Results

For time period details of dates associated with each performance goal, please refer to the inside back cover of this report.
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Table B
Adult Program Results At-A-Glance

Table C
Outcomes for Adult Special Populations

Table D
Other Outcome Information for the Adult Program

For time period details of dates associated with each performance goal, please refer to the inside back cover of this report.
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Table E
Dislocated Worker Program Results At-A-Glance

Table F
Outcomes for Dislocated Worker Special Populations

Table G
Other Outcome Information for the Dislocated Worker Program

For time period details of dates associated with each performance goal, please refer to the inside back cover of this report.
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Table H
Older Youth Program Results At-A-Glance

Table |
Outcomes for Older Youth Special Populations

For time period details of dates associated with each performance goal, please refer to the inside back cover of this report.
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Table J
Younger Youth Program Results At-A-Glance

Table K
Outcomes for Younger Youth Special Populations

For time period details of dates associated with each performance goal, please refer to the inside back cover of this report.
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Table L
Other Reported Information

Table M
Participation Levels

For time period details of dates associated with each performance goal, please refer to the inside back cover of this report.
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Table N
Cost of Program Activities
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ETA Assigned #:
37120

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

ETA Assigned #:
37215

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

Table O - Local Performance

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

For time period details of dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.

Adults 435
Dislocated Workers 247
Older Youth 46
Younger Youth 285
Adults 145
Dislocated Workers 117
Older Youth 18
Younger Youth 70
Negotiated Actual
Performance Level Performance Level
78.10% 72.92%
75.60% 91.11%
69.33% 91.94%
73.04% 95.91%
61.26% 72.22%
80.57% 88.33%
85.37% 92.23%
78.56% 90.48%
61.35% 68.75%
$ 3,254.72 $ 3,444.95
87.45% 120.05%
$2,404.70 $ 2,838.56
44.55% 54.82%
48.56% 47.87%
34.94% 30.00%
61.69% 87.50%
68.22% 94.69%
 NotMet ~ Met  Exceeded
! |l
Adults 185
Dislocated Workers 660
Older Youth 80
Younger Youth 114
Adults 21
Dislocated Workers 60
Older Youth 22
Younger Youth 44
Negotiated Actual
Performance Level Performance Level
78.10% 78.24%
75.60% 76.85%
78.33% 100.00%
78.74% 97.01%
70.78% 83.33%
84.47% 80.77%
90.02% 93.67%
87.65% 100.00%
57.35% 76.47%
$ 3,809.57 $4,115.19
97.50% 84.93%
$ 2,578.01 $ 3,495.20
33.34% 50.00%
58.27% 48.08%
42.78% 52.38%
37.09% 77.78%
67.56% 72.22%
 NotMet ~ Met  Exceeded
. 1 |

NORTH CAROLINA WORKFORCE INVESTMENT ACT
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Table O - Local Performance

Adults 325
Total Participants Served BiclocalodiNeEls 384
Older Youth 64
Younger Youth 277
Adults 188
ETA Assigned #: . Dislocated Workers 119
37140 Total Exiters Older Youth 13
Younger Youth 92
Negotiated Actual
Performance Level Performance Level
o Program Participants 78.10% 66.48%
Customer Satisfaction Employers 75.60% 72.22%
Adults 75.41% 79.65%
Entered Employment Rate Dislocated Workers 78.73% 87.39%
Older Youth 71.55% 58.33%
Adults 79.73% 91.43%
: Dislocated Workers 90.99% 87.23%
Retention Rate Older Youth 71.44% 75.00%
Younger Youth 59.24% 83.33%
Earnings Change/Earnings Adults $3.,116.92 $2,515.95
e EeTa i Sl Dislocated Workers 76.76% 73.22%
Older Youth $2,109.28 $ 3,122.50
Adults 26.23% 49.32%
o Dislocated Workers 30.27% 37.04%
Credential/Diploma Rate Older Youth 23.34% 18.75%
Younger Youth 48.56% 55.93%
Skill Attainment Rate Younger Youth 47 1% 81.22%
e e IR
I .
Adults 578
Total Participants Served DI SEEIED i O 922
Older Youth 62
Younger Youth 479
Adults 147
ETA Assigned #: . Dislocated Workers 291
37225 Total Exiters Older Youth 6
Younger Youth 29
Negotiated Actual
Performance Level Performance Level
) i Program Participants 78.10% 73.84%
Customer Satisfaction Employers 75.60% 74.43%
Adults 74.44% 76.57%
Entered Employment Rate Dislocated Workers 82.23% 87.76%
Older Youth 60.35% 100.00%
Adults 79.74% 87.65%
: Dislocated Workers 93.59% 92.20%
Retention Rate Older Youth 68.10% 100.00%
Younger Youth 55.48% 57.14%
, , Adults $ 3,745.30 $ 2,549.68
Ezg;;ncismc;r;??r?gﬁ?\;rg:%ss Dislocated Workers 94.72% 87.01%
Older Youth $2,578.01 $ 2,095.20
Adults 50.47% 39.33%
N Dislocated Workers 54.43% 49.69%
Credential/Diploma Rate Older Youth 44.00% 33.33%
Younger Youth 49.66% 71.43%
Skill Attainment Rate Younger Youth 45.73% 50.58%
o el
e s

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.
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Table O - Local Performance

Adults 254
Total Participants Served BielpealoalieEls 578
Older Youth 38
Younger Youth 227
Adults 80
ETA Assigned #: . Dislocated Workers 146
37045 Total Exiters Older Youth 1
Younger Youth 14
Negotiated Actual
Performance Level Performance Level
o Program Participants 78.10% 69.10%
Customer Satisfaction Employers 75.60% 73.61%
Adults 73.59% 71.79%
Entered Employment Rate Dislocated Workers 78.94% 87.50%
Older Youth 71.55% 61.54%
Adults 85.36% 82.11%
, Dislocated Workers 89.53% 89.66%
Retention Rate Older Youth 84.28% 72.73%
Younger Youth 68.65% 61.11%
Earnings Change/Earnings Adults $3,809.57 $1,201.15
e i S Dislocated Workers 90.07% 82.77%
Older Youth $2,578.01 $2,231.27
Adults 41.04% 67.80%
o Dislocated Workers 29.51% 86.11%
Credential/Diploma Rate Older Youth 43.75% 14.29%
Younger Youth 36.80% 7.69%
Skill Attainment Rate Younger Youth 47.34% 64.00%
B TS
I R .
Adults 266
Total Participants Served Bislocaledieihels 153
Older Youth 66
Younger Youth 292
Adults 82
ETA Assigned #: A Dislocated Workers 66
37015 Total Exiters Older Youth 22
Younger Youth 99
Negotiated ctual
Performance Level Performance Level
. ) Program Participants 78.10% 79.45%
Customer Satisfaction Employers 75.60% 57.41%
Adults 66.64% 74.19%
Entered Employment Rate Dislocated Workers 74.84% 94.74%
Older Youth 52.37% 75.00%
Adults 80.67% 86.11%
: Dislocated Workers 86.30% 100.00%
Retention Rate Older Youth 77.08% 75.00%
Younger Youth 58.84% 66.67%
, , Adults $3,116.92 $ 5,559.25
Egzar:lancgesm%rr]:?r?g/is?\%:%i Dislocated Workers 97.50% 86.10%
Older Youth $2,109.28 $2,167.67
Adults 28.84% 64.44%
N Dislocated Workers 58.56% 75.68%
Credential/Diploma Rate Older Youth 29.08% 23.81%
Younger Youth 52.76% 91.89%
Skill Attainment Rate Younger Youth 46.06% 57.44%

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.
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Adults 156
.. Dislocated Workers 348
Total Participants Served Older Youth 1
Younger Youth 135
Adults 60
ETA Assigned #: . Dislocated Workers 139
37020 9 Total Exiters Older Youth 5
Younger Youth 49
Negotiated Actual
Performance Level Performance Level
. : Program Participants 78.10% 84.97%
Customer Satisfaction Employers 75.60% 72.35%
Adults 76.66% 69.05%
Entered Employment Rate Dislocated Workers 79.06% 88.46%
Older Youth 61.54% 66.67%
Adults 81.34% 81.82%
it B Dislocated Workers 91.85% 97.62%
Older Youth 77.54% 100.00%
Younger Youth 56.95% 56.25%
Sclulitef Chaa S2lics Sidslljcl)t:ated Workers - 35198106935-95770 - 2’871’:511:4.1(3’2
Replacementin SixMonths o et vouth $2,109.28 $1,090.58
Adults 42.06% 72.34%
. 0 0
Credential/Diploma Rate gﬂ:f?:i:v orkers 222802 Zgggoﬁ
Younger Youth 36.95% 40.00%
Skill Attainment Rate Younger Youth 48.07% 67.54%
ot
. | |
Adults 795
- Dislocated Workers 731
Total Participants Served Older Youth 152
Younger Youth 484
Adults 198
ETA Assigned #: . Dislocated Workers 224
37125 Total Exiters Older Youth 27
Younger Youth 166
Negotiated Actual
Performance Level Performance Level
Program Participants 9 9
Customer Satisfaction Emp?l oyers = ;g;gég 333202
Adults 67.58% 91.20%
Entered Employment Rate Dislocated Workers 72.43% 96.52%
Older Youth 58.92% 84.62%
Adults 86.40% 90.04%
BN, Dislocated Workers 82.38% 96.25%
Older Youth 68.05% 70.00%
Younger Youth 47.76% 60.00%
Earnings Change/Earnings Siilll:csated Workers s 38%0§5§’/Z 3 :136%95 '1?’2
Replacement in Six Months T $2.109.28 $ 2,445 84
Adults 44.74% 60.20%
o i rs ° 959
Credential/Diploma Rate gllsdlz::\a(t::tr:/v RIS giggé: g;ggé:
Younger Youth 36.90% 65.75%
Skill Attainment Rate Younger Youth 67.97% 77.96%

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.
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ETA Assigned #:
37035

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

Total Participants Served

ETA Assigned #:
37040

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

Table O - Local Performance

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

Adults 328
Dislocated Workers 1,137
Older Youth 28
Younger Youth 145
Adults 5
Dislocated Workers 50
Older Youth 0
Younger Youth 4
Negotiated Actual
Performance Level Performance Level
78.10% 40.74%
75.60% 0.00%
69.67% 80.00%
82.23% 99.05%
55.23% 100.00%
82.68% 94.87%
90.96% 97.06%
87.65% 100.00%
64.80% 75.00%
$ 3,676.00 $2,849.12
82.68% 110.17%
$2,237.60 $ 3,146.40
48.68% 88.89%
58.74% 74.36%
29.19% 50.00%
37.19% 100.00%
47.34% 10.00%
 NotMet ~ Met  Exceeded
. | |
Adults 469
Dislocated Workers 323
Older Youth 73
Younger Youth 182
Adults 149
Dislocated Workers 86
Older Youth 14
Younger Youth 49
Negotiated Actual
Performance Level Performance Level
78.10% 75.12%
75.60% 76.11%
73.05% 85.32%
79.40% 89.53%
64.66% 85.71%
85.14% 81.45%
90.36% 95.65%
78.66% 90.00%
63.74% 81.82%
$ 3,116.92 $1,928.94
81.27% 97.46%
$2,109.28 $3,112.78
25.91% 62.96%
29.27% 69.23%
39.42% 44.44%
56.72% 81.82%
55.48% 71.54%

NORTH CAROLINA WORKFORCE INVESTMENT ACT

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.



ETA Assigned #:
37195

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

ETA Assigned #:
37115

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

Table O - Local Performance

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

Adults 228
Dislocated Workers 428
Older Youth 58
Younger Youth 225
Adults 135
Dislocated Workers 160
Older Youth 17
Younger Youth 81
Negotiated ctual
Performance Level Performance Level
78.10% 83.80%
75.60% 82.41%
69.87% 94.59%
80.24% 91.89%
72.31% 88.24%
84.11% 96.81%
91.41% 99.04%
82.95% 100.00%
68.59% 85.96%
$ 3,383.92 $2,857.92
97.50% 95.36%
$ 2,496.97 $ 5,262.58
35.02% 72.34%
53.92% 59.68%
37.53% 50.00%
60.76% 86.54%
64.56% 59.80%
 NotMet ~ Met  Exceeded
e s
Adults 1,030
Dislocated Workers 585
Older Youth 112
Younger Youth 811
Adults 361
Dislocated Workers 179
Older Youth 46
Younger Youth 187
Negotiated Actual
Performance Level Performance Level
78.10% 77.94%
75.60% 75.93%
74.73% 97.52%
77.60% 96.22%
69.96% 90.91%
80.51% 97.83%
84.99% 95.32%
80.96% 100.00%
62.89% 85.12%
$ 3,310.95 $ 5,051.55
88.03% 110.20%
$2,578.01 $ 5,200.82
41.23% 56.39%
58.53% 56.74%
43.88% 67.74%
60.82% 69.87%
45.61% 60.49%
 NotMet ~ Met ~  Exceeded
I N

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.



ETA Assigned #:
37220

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

ETA Assigned #:
37190

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

Table O - Local Performance

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

A_14 NORTH CAROLINA WORKFORCE INVESTMENT ACT

Adults 361
Dislocated Workers 481
Older Youth 57
Younger Youth 188
Adults 156
Dislocated Workers 188
Older Youth 22
Younger Youth 49
Negotiated Actual
Performance Level Performance Level
78.10% 82.95%
75.60% 74.07%
74.58% 70.93%
74.63% 83.66%
56.48% 69.23%
82.19% 88.31%
87.08% 91.18%
85.35% 84.21%
68.28% 68.85%
$ 3,116.92 $ 1,985.48
84.95% 80.84%
$2,515.84 $ 3,679.74
31.91% 49.57%
38.00% 50.00%
22.87% 35.71%
37.01% 45.71%
45.45% 85.52%
 NotMet ~ Met  Exceeded
. 1 |
Adults 276
Dislocated Workers 477
Older Youth 10
Younger Youth 119
Adults 144
Dislocated Workers 153
Older Youth 9
Younger Youth 52
Negotiated Actual
Performance Level Performance Level
78.10% 84.03%
75.60% 77.78%
76.72% 80.52%
81.85% 82.68%
68.62% 42.86%
80.05% 88.17%
91.26% 93.62%
73.32% 77.78%
56.61% 62.75%
$3,257.48 $3,179.81
84.89% 88.76%
$2,109.28 $ 4,638.67
27.31% 64.94%
40.36% 51.09%
22.00% 12.50%
60.63% 73.33%
57.39% 80.00%
~ Exceeded
. | |

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.



Table O - Local Performance

Adults 330
- Dislocated Workers 738
Total Participants Served Older Youth 79
Younger Youth 275
Adults 234
ETA Assigned #: n Dislocated Workers 389
37235 Total Exiters Older Youth 15
Younger Youth 59
Negotiated Actual
Performance Level Performance Level
. . Program Participants 78.10% 79.10%
Customer Satisfaction Employers 75.60% 76.03%
Adults 75.91% 72.57%
Entered Employment Rate Dislocated Workers 80.83% 86.77%
Older Youth 55.92% 40.00%
Adults 82.57% 81.31%
P, Dislocated Workers 86.67% 94.94%
Older Youth 77.62% 100.00%
Younger Youth 64.44% 48.65%
Sl Cliznge) S Qi(:l]g:ated Workers - 3’8667%?’/1 - ?(’)028;’26"2
Replacementin SixMonths 1 fer Youtn $2,100.28 $1,986.63
Adults 41.16% 41.06%
Credential/Diploma Rate Dislocated Workers 42.34% 60.34%
Older Youth 29.43% 16.67%
Younger Youth 52.45% 58.06%
Skill Attainment Rate Younger Youth 46.12% 66.20%

Adults 587

. Dislocated Workers 1105

Total Participants Served Older Youth 53
Younger Youth 320

Adults 177

ETA Assigned #: n Dislocated Workers 320
37075 ’ Total Exiters Older Youth 31
Younger Youth 139
Negotiated Actual
Performance Level Performance Level
. . Program Participants 78.10% 79.74%
Customer Satisfaction Employers 75.60% 0.00%
Adults 76.89% 77.42%
Entered Employment Rate Dislocated Workers 79.25% 85.98%
Older Youth 56.26% 80.00%
Adults 84.25% 82.69%
Retention Rate Dislocated Workers 90.44% 93.15%
Older Youth 84.73% 83.33%
Younger Youth 68.59% 74.51%
Sciinge Clikiie ) S g?slljg;ted Workers - 3é181 ?09"/3 - 7’91868.22"2
Replacementin Six Months - er Youth $2,578.01 $ 1,058.00
Adults 37.63% 68.06%
Credential/Diploma Rate Dislocated Workers 45.96% 71.54%
Older Youth 43.05% 54.55%
Younger Youth 60.61% 84.55%
Skill Attainment Rate Younger Youth 46.34% 65.27%

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.
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Table O - Local Performance

Adults 241
Total Participants Served g'lzlzfiziryvorkers 6gg
Younger Youth 125
Adults 96
ETA Assiagned #: . Dislocated Workers 198
37080 9 Total Exiters Older Youth 9
Younger Youth 48
Negotiated Actual
Performance Level Performance Level
Program Participants 0 9
Customer Satisfaction E mgl oyers 2 ;gég"z ?;284;
Adults 77.92% 80.60%
Entered Employment Rate Dislocated Workers 78.22% 93.15%
Older Youth 67.70% 68.75%
Adults 85.76% 96.55%
. Dislocated Workers 90.57% 99.24%
Retention Rate Older Youth 81.99% 85.71%
Younger Youth 58.75% 59.26%
Earnings Change/Earnings gidsllj:)t:ated Workers - 3@%02(')5"/70 - ?%836346"/3
Replacement in Six Months T $2.578.01 $1.981.02
Adults 28.86% 61.11%
N i kers g 449
Credential/Diploma Rate BEI:::?:&:N — glgg"ﬁ: Zg_ggcﬁ
Younger Youth 36.80% 38.89%
Skill Attainment Rate Younger Youth 68.77% 56.99%
ot e
. | |
Adults 1,091
Total Participants Served g'lzlgfi:i:v BIKEIE ?88
Younger Youth 824
Adults 452
ETA Assigned #: . Dislocated Workers 336
37105 9 Total Exiters Older Youth 45
Younger Youth 260
Negotiated ctual
Performance Level Performance Level
. . Program Participants 78.10% 82.07%
Customer Satisfaction Employers 75.60% 77.61%
Adults 65.18% 84.15%
Entered Employment Rate Dislocated Workers 78.02% 92.55%
Older Youth 69.45% 67.50%
Adults 77.99% 81.62%
AP, Dislocated Workers 89.06% 96.72%
Older Youth 74.67% 75.56%
Younger Youth 66.37% 69.81%
it © g s LTl g?sllj::ated Workers - 3é151$:|%/§ - '?(7)311:35‘)’/:])
Replacementin Six Months o er Youth $2,109.28 $1,941.78
Adults 37.85% 34.41%
o Dislocated Workers 46.06% 40.65%
Credential/Diploma Rate Older Youth 22.00% 35.56%
Younger Youth 36.83% 59.15%
Skill Attainment Rate Younger Youth 45.69% 70.42%

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.



Table O - Local Performance

Adults 812
Total Participants Served Diclecatealiiokels 311
Older Youth 207
Younger Youth 412
Adults 162
ETA Assigned #: . Dislocated Workers 85
37160 Total Exiters Older Youth 28
Younger Youth 95
Negotiated Actual
Performance Level Performance Level
. . Program Participants 78.10% 77.92%
Customer Satisfaction Employers 75.60% 84.07‘%(:
Adults 70.57% 94.74%
Entered Employment Rate Dislocated Workers 80.81% 100.00%
Older Youth 52.63% 100.00%
Adults 80.92% 96.00%
. Dislocated Workers 90.05% 97.56%
RCIEALIIREL Older Youth 68.28% 75.00%
Younger Youth A47.77% 88.46%
) . Adults $ 3,809.57 $5,974.68
Earings CIangeEamines  Disocated Worers 36.04% a7.46%
Older Youth $2,109.28 $1,421.00
Adults 50.47% 70.42%
o Dislocated Workers 54.97% 64.86%
Credential/Diploma Rate Older Youth 22.67% 52.63%
Younger Youth 36.83% 58.18%
Skill Attainment Rate Younger Youth 61.57% 61.92%
vl S o LocalPoromares Mo Be
I R .
Adults 141
Total Participants Served Dislocatediionei 355
Older Youth 18
Younger Youth 38
Adults 30
ETA Assigned #: Totell il Dislocated Workers 62
37205 Older Youth 5
Younger Youth 12
Negotiated ctual
Performance Level Performance Level
. . Program Participants 78.10% 83.92%
Customer Satisfaction Employers 75.60% 79.95%
Adults 67.17% 94.74%
Entered Employment Rate Dislocated Workers 84.30% 90.91%
Older Youth 63.60% 100.00%
Adults 88.18% 100.00%
) Dislocated Workers 87.92% 98.28%
Retention Rate Older Youth 83.28% 100.00%
Younger Youth 52.46% 100.00%
. ; Adults $ 3,809.57 $7,316.18
Carings CIardeifamines.  Disccated Worers 89.84% 89.01%
Older Youth $2,282.48 $ 6,357.33
Adults 34.62% 54.17%
o Dislocated Workers 48.00% 70.37%
Credential/Diploma Rate Older Youth 28.95% 80.00%
Younger Youth 40.80% 100.00%
Skill Attainment Rate Younger Youth 63.41% 63.64%

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.
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Table O - Local Performance

Adults 310
Total Participants Served gllzlg::i:elir:Norkers 223
Younger Youth 209
Adults 126
ETA Assigned #: . Dislocated Workers 112
37065 Total Exiters Older Youth 17
Younger Youth 98
Negotiated Actual
Performance Level Performance Level
. . Program Participants 78.10% 81.08%
Customer Satisfaction Employers 75.60% 77.78%
Adults 74.13% 96.25%
Entered Employment Rate Dislocated Workers 83.76% 97.60%
Older Youth 63.60% 93.75%
Adults 77.49% 97.18%
e o P Dislocated Workers 91.59% 98.11%
Older Youth 85.09% 85.71%
Younger Youth 54.67% 85.19%
Earnings Change/Earnings A.dUItS $ 3’809'53,7 $ 6,861 '?,3
R I S sl Dislocated Workers 95.30% 111.59%
Older Youth $2,410.39 $ 3,459.76
Adults 37.47% 72.22%
A (0] (0]
Credential/Diploma Rate g',iff?fﬂ:vorkers jg;gég gg ;goﬁ:
Younger Youth 60.71% 92.00%
Skill Attainment Rate Younger Youth 68.56% 93.58%
ot e
I
Adults 362
.. Dislocated Workers 774
Total Participants Served Older Youth 12
Younger Youth 186
Adults 37
ETA Assigned #: . Dislocated Workers 81
37210 ° Total Exiters Older Youth 4
Younger Youth 34
Negotiated Actual
Performance Level Performance Level
Program Participants 9 9
Customer Satisfaction Emgloyers : ;2;802 1 gggg"ﬁ:
Adults 76.78% 97.78%
Entered Employment Rate Dislocated Workers 79.19% 98.47%
Older Youth 67.21% 66.67%
Adults 81.79% 94.12%
. Dislocated Workers 87.63% 91.74%
Retention Rate Older Youth 79.99% 0.00%
Younger Youth 68.77% 45.00%
Earnings Change/Earnings A.dults $ 3,809.57 $3,802.63
Replacement in Six Months Dislocated Workers 80.50% 103.08%
Older Youth $2,109.28 $ 0.00
Adults 43.54% 76.56%
o Dislocated Worker 9 759
Credential/Diploma Rate OIZZ:\a(:Lﬂh OrKers ‘2‘2;(5)4; gg_ggoﬁj
Younger Youth 37.37% 50.00%
Skill Attainment Rate Younger Youth 45.96% 71.43%

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.



ETA Assigned #:
37230

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

ETA Assigned #:
37130

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings
Replacement in Six Months

Credential/Diploma Rate

Skill Attainment Rate

Table O - Local Performance

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

Total Participants Served

Total Exiters

Program Participants
Employers

Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth

Adults

Dislocated Workers
Older Youth
Younger Youth
Younger Youth

Adults 149
Dislocated Workers 284
Older Youth 9
Younger Youth 115
Adults 27
Dislocated Workers 43
Older Youth 7
Younger Youth 42
Negotiated Actual
Performance Level Performance Level
78.10% 78.84%
75.60% 72.59%
73.66% 100.00%
81.99% 100.00%
58.30% 0.00%
81.51% 94.12%
89.32% 100.00%
79.43% 0.00%
48.21% 97.56%
$ 3,116.92 $4,625.77
86.31% 159.66%
$2,507.53 $ 0.00
39.19% 63.16%
58.09% 53.33%
42.72% 0.00%
54.14% 84.00%
48.55% 82.95%
 NotMet ~ Met  Exceeded
I N
Adults 162
Dislocated Workers 112
Older Youth 34
Younger Youth 148
Adults 58
Dislocated Workers 43
Older Youth 27
Younger Youth 50
Negotiated Actual
Performance Level Performance Level
78.10% 85.00%
75.60% 77.45%
73.21% 73.08%
77.02% 88.89%
57.24% 75.00%
81.25% 91.18%
83.64% 95.83%
67.56% 100.00%
66.46% 86.67%
$ 3,809.57 $5,072.69
97.50% 119.75%
$2,124.47 $1,438.69
48.32% 48.39%
52.97% 54.05%
41.73% 80.00%
60.67% 81.58%
67.77% 75.00%
~ NotMet  Met
. ! |

For time frame details of exit dates associated with each performance goal, please refer to the inside back cover of this report.
For PYO03, if the Local Area attained performance of at least 80% on nine goals, it is considered to have met performance goals.
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Performance Results Per Local Area

CAPE FEAR 91.94% 95.91% 72.22% - 88.33% 92.23% 90.48% 68.75%
CAPITAL AREA 100.00% 97.01% 83.33% - 80.77% 93.67% 100.00% 76.47%
DURHAM 79.65% 87.39% 58.33% - 91.43% 87.23% 75.00% 83.33%
CENTRALINA 76.57% 87.76% 100.00% - 87.65% 92.20% 100.00% 57.14%
CHARLOTTE/ 71.79% 87.50% 61.54% - 82.11% 89.66% 72.73% 61.11%
MECKLENBURG
T 74.19% 94.74% 75.00% - 86.11% 100.00% 75.00% 66.67%
DAVIDSON 69.05% 88.46% 66.67% - 81.82% 97.62% 100.00% 56.25%
EASTERN 91.20% 96.52% 84.62% - 90.04% 96.25% 70.00% 60.00%
CAROLINA
ST 80.00% 99.05% 100.00% - 94.87% 97.06% 100.00% 75.00%
GREENSBORO 85.32% 89.53% 85.71% - 81.45% 95.65% 90.00% 81.82%
KERR TAR 94.59% 91.89% 88.24% - 96.81% 99.04% 100.00% 85.96%
LUMBER RIVER 97.52% 96.22% 90.91% - 97.83% 95.32% 100.00% 85.12%
MID-CAROLINA 70.93% 83.66% 69.23% - 88.31% 91.18% 84.21% 68.85%
MONNTRINERES 80.52% 82.68% 42.86% - 88.17% 93.62% 77.78% 62.75%
NORTHWEST
PIEDMONT 72.57% 86.77% 40.00% - 81.31% 94.94% 100.00% 48.65%
REGION C 77.42% 85.98% 80.00% - 82.69% 93.15% 83.33% 74.51%
RECIEID 80.60% 93.15% 68.75% - 96.55% 99.24% 85.71% 59.26%
REGION L 84.15% 92.55% 67.50% - 81.62% 96.72% 75.56% 69.81%
REGION Q 94.74% 100.00% 100.00% - 96.00% 97.56% 75.00% 88.46%
P}:ﬁjg&‘gﬁlp 94.74% 90.91% 100.00% - 100.00% 98.28% 100.00%  100.00%
SOUTHWESTERN 96.25% 97.60% 93.75% - 97.18% 98.11% 85.71% 85.19%
WESTERN 97.78% 98.47% 66.67% - 94.12% 91.74% 0.00% 45.00%
PIEDMONT
PEE DEE 100.00% 100.00% 0.00% - 94.12% 100.00% 0.00% 97.56%
NORTHEASTERN 73.08% 88.89% 75.00% - 91.18% 95.83% 100.00% 86.67%
STATEWIDE 85.07% 91.20% 75.92% - 89.43% 94.51% 87.17% 74.28%
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Performance Results Per Local Area

RrEIEER $3,444.95 120.05% $2,838.56 - 54.82% 47.87% 30.00% 87.50% 94.69%
CAPITALAREA  $4,115.19 84.93% $3,495.20 - 50.00% 48.08% 52.38% 77.78% 72.22%
DURLEH $2,515.95 73.22% $3,122.50 - 49.32% 37.04% 18.75% 55.93% 81.22%
RERTE $2,549.68 87.01% $2,095.20 - 39.33% 49.69% 33.33% 71.43% 50.58%
Mggﬁflég;lrjile $1,201.15 82.77% $2,231.27 - 67.80% 86.11% 14.29% 7.69% 64.00%
comBeRLAND 5599925 86.10% $2,167.67 - 64.44% 75.68% 23.81% 91.89% 57.44%
DAVIDSON $2,751.09 83.34% $1,090.58 - 72.34% 72.41% 40.00% 40.00% 67.54%
g::;ﬁm $3,997.60 109.81% $2,445.84 - 60.20% 57.95% 28.57% 65.75% 77.96%
GASTON $2,849.12 110.17% $3,146.40 - 88.89% 74.36% 50.00% 100.00% 10.00%
GREENSBORO  $1,928.94 97.46% $3,112.78 - 62.96% 69.23% 44.44% 81.82% 71.54%
KERR TAR $2,857.92 95.36% $5,262.58 - 72.34% 59.68% 50.00% 86.54% 59.80%
LUMBERRIVER  $5:051.55 110.20% $5,200.82 - 56.39% 56.74% 67.74% 69.87% 60.49%
MID-CAROLINA ~ $1,985.48 80.84% $3,679.74 - 49.57% 50.00% 35.71% 45.71% 85.52%
MOUNTAINAREA ~ $3,179.81 88.76% $4,638.67 - 64.94% 51.09% 12.50% 73.33% 80.00%
N oemons $3.083.65 102.72% $1,986.63 - 41.06% 60.34% 16.67% 58.06% 66.20%
REGION C $7,160.25 98.92% $1,058.00 - 68.06% 71.54% 54.55% 84.55% 65.27%
REGION D $2,862.62 113.04% $1,981.02 - 61.11% 75.44% 23.53% 38.89% 56.99%
SRR $3,211.51 104.13% $1,941.78 - 34.41% 40.65% 35.56% 59.15% 70.42%
REGION Q $5,974.68 97.46% $1,421.00 - 70.42% 64.86% 52.63% 58.18% 61.92%
p::%gggﬁw $7,316.18 89.01% $6,357.33 - 54.17% 70.37% 80.00% 100.00% 63.64%
SOUTHWESTERN  $6.861.93 111.59% $3,459.76 - 72.22% 80.17% 88.89% 92.00% 93.58%
;\::g;lcz)m $3,802.63 103.08% $0.00 - 76.56% 70.75% 33.33% 50.00% 71.43%
PEE DEE $4,625.77 159.66% $0.00 - 63.16% 53.33% 0.00% 84.00% 82.95%
NORTHEASTERN  $5.072.69 119.75% $1,438.69 - 48.39% 54.05% 80.00% 81.58% 75.00%
STATEWIDE $3,663.17 96.93% $3,069.11 - 56.23% 59.50% 41.18% 68.75% 69.67%
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North Carolina Local Areas

Cape Fear Workforce Development Consortium

Capital Area Workforce Development Consortium Mid-Carolina Local Workforce Investment Area

I

Centralina Workforce Development Consortium Mountain Area Service Delivery Area

Northeastern Workforce Investment Consorti
Charlotte/Mecklenburg Workforce Development Consortium orineastern Torrdoree fvestment Lonsortium

Northwest Piedmont Job Training Consortium Workforce Development Board
Cumberland County Local Area W ! ning . velop

) Pee Dee Region Workforce Consortium

Davidson County Local Area
Region C Workforce Development Consortium
Durham Local Area
Region D Workforce Development Consortium

Eastem Carolina Job Training Gonsortium Region L Workforce Development Consortium

Gaston County Local Area Region Q Workforce Investment Consortium

Kerr-Tar Interlocal Cooperative Consortium for Job Training Southwestern Workforce Development Consortium

Lumber River Job Training Consortium Western Piedmont Jobs Training Consortium



Cape Fear Workforce Development Consortium

Director: Margie Parker Chair: Craig Umstead
1480 Harbour Drive Management Advisory Consulting Services
Wilmington, NC 28401 2840 South College Road, Suite 407
Wilmington, NC 28412
Phone: 910-395-4553 Phone: 910-389-7598
Fax: 910-395-2684 Fax: N/A
Email: mparker@capefearcog.org Email: craigumst1@msn.com

Counties: Brunswick, Columbus, New Hanover, Pender

JobLink Career Centers: Brunswick County JobLink Career Center
Columbus County JobLink Career Center
New Hanover County JobLink Career Center
Pender County JobLink Career Center

Capital Area Workforce Development Consortium

Director: Regina Crooms Chair: Robert Barham
PO Box 550 Retired, CP&L Human Resources
Raleigh, NC 27602 1412 Princes Ann Road
Raleigh, NC 27607
Phone: 919-856-6048 Phone: 919-851-5856
Fax: 919-856-6038 Fax: N/A
Email: rmcrooms@co.wake.nc.us Email: rbarnes3@nc.rr.com
Counties: Johnston, Wake
JobLink Career Centers: Capital Area JobLink Career Center - Johnston Community College

Capital Area JobLink Career Center - Smithfield ESC
Capital Area JobLink Career Center - Swinburne
Capital Area JobLink Career Center - Cary ESC
Capital Area JobLink Career Center - Raleigh ESC

Centralina Workforce Development Consortium

Director: David Hollars Chair: Bob VanGorden
PO Box 35008 BVG Consulting
Charlotte, NC 28235 560 Camrose Circle NE
Concord, NC 28025
Phone: 704-348-2717 Phone: 704-788-2102
Fax: 704-347-4710 Fax: N/A
Email: dhollars@centralina.org Email: bvgconsult@vnet.net
Counties: Anson, Cabarrus, Iredell, Lincoln, Rowan, Stanly, Union
JobLink Career Centers: Anson County JobLink Career Center

Cabarrus County JobLink Career Center

Iredell County JobLink Career Center - Moorseville
Iredell County JobLink Career Center - Statesville
Lincoln County JobLink Career Center

Rowan County JobLink Career Center

Stanly County JobLink Career Center

Union County JobLink Career Center

Charlotte/Mecklenburg Workforce Development Consortium

Director: Deborah Gibson Chair: Richard Rainey
500 West Trade Street Womble Carlyle Sandridge & Rice
Charlotte, NC 28202 3300 One Wachovia Center

Charlotte, NC 28202

Phone: 704-336-3952 Phone: 704-331-4967

Fax: 704-336-7259 Fax: N/A

Email: dgibson@ci.charlotte.nc.us Email: rrainey@wcsr.com

Counties: Mecklenburg

JobLink Career Centers: Charlotte/Mecklenburg County JobLink Career Center - Matthews
Charlotte/Mecklenburg County JobLink Career Center - South Blvd.
Charlotte/Mecklenburg County JobLink Career Center - Uptown
Charlotte/Mecklenburg County JobLink Career Center - Arrowood Road
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Cumberland County Local Area

Director: Patrick Hurley Chair: W.G. McHenry
PO Box 1829 Borden Chemical
410 Ray Avenue 3648 Lake Shore Drive
Fayetteville, NC 28302 Hope Mills, NC 28348
Phone: 910-323-3421 ext. 123 Phone: 910-429-1101
Fax: 910-323-5755 Fax: N/A
Email: patrick.hurley@ncmail.net Email: smchenry@nc.rr.com
Counties: Cumberland
JobLink Career Centers: Cumberland County JobLink Career Center

Davidson County Local Area

Director: Pat Everhart Chair: Ricky Murphy
Job Training & Employment Center Professional Insurance Services
PO Box 1067 804 W. Holly Hill Road
Lexington, NC 27293-1067 Thomasville, NC 27360
Phone: 336-242-2065 Phone: 336-472-2398
Fax: 336-248-5410 Fax: 336-475-4737
Email: peverhart@co.davidson.nc.us Email: rkm72358@aol.com
Counties: Davidson
JobLink Career Centers: Davidson County JobLink Career Center - Lexington

Thomasville JobLink Career Center

Durham Local Area

Director: Alan DelLisle Chair: Brig. Gen. Steve Smith, US Army Ret.
101 City Hall Plaza Director of Human Resources, Duke Hospital
Durham, NC 27701 DUMC 3904, 1522 Duke Hospital South

Durham, NC 27710

Phone: 919-560-4965 Phone: 919-684-5680

Fax: 919-560-4986 Fax: 919-684-5565

Email: adelisle@ci.durham.nc.us Email: smith314@mc.duke.edu

Counties: Durham
JobLink Career Centers: Durham County JobLink Career Center

Eastern Carolina Job Training Consortium

Director: Tammy Childers Chair: Don Harris
1341 South Glenburnie Road Retired, Stanadyne Diesel
New Bern, NC 28562 307 Daisy Court
Jacksonville, NC 28540
Phone: 252-636-6901 Phone: 910-324-2980
Fax: 252-638-3569 Fax: N/A
Email: childers@ecwdb.org Email: dharris1@ec.rr.com
Counties: Carteret, Craven, Duplin, Greene, Jones, Lenoir, Onslow, Pamlico, Wayne

JobLink Career Centers: Carteret County JobLink Career Center
Craven County JobLink Career Center
Duplin County JobLink Career Center
Greene County JobLink Career Center
Jones County JobLink Career Center
Lenoir County JobLink Career Center
Onslow County JobLink Career Center
Pamlico County JobLink Career Center
Wayne County JobLink Career Center
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Gaston County Local Area

Director: Julie Armstrong Chair: Janet Sweet

330 N. Marietta Street The Cookson Company

Gastonia, NC 28052 PO Box 2757

Gastonia, NC 28053

Phone: 704-862-7931 Phone: 704-866-9146
Fax: 704-862-7939 Fax: 704-865-9001
Email: jarmstrong@co.gaston.nc.us Email: jsweet@cooksondoor.com
Counties: Gaston

JobLink Career Centers: Gaston County JobLink Career Center

Greensboro/High Point/Guilford County Job Training Consortium

Director: Lillian Plummer Chair: Joan White
342 North EIm Street High Point Regional Hospital
Greensboro, NC 27401 600 Lindsay Street
PO Box 2476
High Point, NC 27262
Phone: 336-373-8041 Phone: 336-878-6068
Fax: 336-373-8629 Fax: N/A
Email: lillian.plummer@greensboro-nc.gov Email: jwhite@hprhs.com
Counties: Guilford
JobLink Career Centers: Greensboro/High Point JobLink Career Center

Guilford County JobLink Career Center-High Point

Kerr-Tar Interlocal Cooperative Consortium for Job Training

Director: Vincent Gilreath Chair: Bryan Pfohl
PO Box 709 Carolina Sunrock Corporation
128 Church Street PO Box 25
Henderson, NC 27536 Butner, NC 27509
Phone: 252-436-2047 Phone: 919-554-4502
Fax: 252-436-2055 Fax: 919-575-5713
Email: vgilreath@kerrtarcog.org Email: N/A
Counties: Caswell, Franklin, Granville, Person, Vance, Warren
JobLink Career Centers: Caswell County JobLink Career Center

Franklin County JobLink Career Center

Granville County JobLink Career Center

Person County JobLink Career Center - ESC

Person County JobLink Career Center - Piedmont CC
Vance County JobLink Career Center

Vance County JobLink Career Center - Vance-Granville CC
Warren County JobLink Career Center - ESC

Warren County JobLink Career Center - Green Duke
Warren County JobLink Career Center - Vance-Granville CC

Lumber River Job Training Consortium

Director: Dana Powell Chair: John Wishart

4721 Fayetteville Road Alamac Knits

Lumberton, NC 28358 PO Box 1347

Lumberton, NC 28359

Phone: 910-618-5533 Phone: 910-618-2428
Fax: 910-618-5614 Fax: 910-618-2211
Email: dana.powell@]rcog.dst.nc.us Email: john.wishart@alamacusa.com
Counties: Bladen, Hoke, Robeson, Scotland

JobLink Career Centers: Bladen County JobLink Career Center
Hoke County JobLink Career Center
Robeson County JobLink Career Center
Scotland County JobLink Career Center



Mid-Carolina Local Workforce Investment Area

Director: Denise Day Chair: Russell Hieb
PO Drawer 1510 396 Green Forest Circle
Fayetteville, NC 28302 Dunn, NC 28334
Phone: 910-323-4191 ext. 30 Phone: 910-892-8031
Fax: 910-323-9330 Fax: N/A
Email: deniseday@mccog.org Email: Rhchieb@nceye.net
Counties: Chatham, Harnett, Lee, Sampson

JobLink Career Centers: Chatham County JobLink Career Center
Harnett County JobLink Career Center
Harnett County JobLink Career Center - Dunn
Lee County JobLink Career Center
Sampson County JobLink Career Center

Mountain Area Service Delivery Area

Director: Helen Beck Chair: Doug Keen
PO Box 729 Keen Impressions
Asheville, NC 28802 1848 Brevard Road
Arden, NC 28704
Phone: 828-250-4760 or 4762 Phone: 828-681-5881
Fax: 828-255-5833 Fax: 828-681-5440
Email: helen.beck@ncmail.net Email: N/A
Counties: Buncombe, Henderson, Madison, Transylvania
JobLink Career Centers: Henderson County JobLink Career Center

Madison County JobLink Career Center
Mountain Area JobLink Career Center - Buncombe Co.
Transylvania County JobLink Career Center

Northeastern Workforce Investment Consortium

Director: Bill Smith Chair: Lloyd Pledger

PO Box 646 NAPA Auto Parts

Hertford, NC 27944 PO Box 525

Columbia, NC 27925

Phone: 252-426-5753 Phone: 252-7965921
Fax: 252-426-8482 Fax: N/A
Email: bsmith@ncjoblink.org Email: napaautopl2@earthlink.net
Counties: Camden, Chowan, Currituck, Dare, Gates, Hyde, Pasquotank, Perquimans, Tyrrell, Washington

JobLink Career Centers: Chowan County JobLink Career Center

Currituck County JobLink Career Center
Dare County JobLink Career Center
Pasquotank County JobLink Career Center
Tyrrell County JobLink Career Center
Washington County JobLink Career Center

Northwest Piedmont Job Training Consortium Workforce Development Board

Director: Theresa Reynolds Chair: Laura Harrell
400 West Fourth Street, Suite 400 Adele Knits/Twin City Warehouse
Winston-Salem, NC 27101 3304 Old Lexington Road
Winston-Salem, NC 27107
Phone: 336-761-2111 ext. 122 Phone: 336-784-2107
Fax: 336-761-2112 Fax: N/A
Email: treynolds@nwpcog.dst.nc.us Email: Lharrell@AdeleKnits.com

Counties: Davie, Forsyth, Rockingham, Stokes, Surry, Yadkin

JobLink Career Centers: Davie County JobLink Career Center
Forsyth County JobLink Career Center
Forsyth County JobLink Career Center - JLCC
Rockingham County JobLink Career Center
Stokes County JobLink Career Center
Surry County JobLink Career Center
Yadkin County JobLink Career Center
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Pee Dee Region Workforce Consortium

Director: Janice Scarborough Chair: Dawn Apple
PO Box 1883 Carolina Eye Associates
Asheboro, NC 27204-1883 2170 Midland Road
Southern Pines, NC 27387
Phone: 336-629-5141 Phone: 910-255-2070
Fax: 336-629-1290 Fax: N/A
Email: janices@regionalcs.org Email: dapple@carolinaeye.com
Counties: Montgomery, Moore, Richmond
JobLink Career Centers: Montgomery County JobLink Career Center

Moore County JobLink Career Center
Richmond County JobLink Career Center

Region C Workforce Development Consortium

Director: Bill Robertson Chair: Rhett Oglesby
PO Box 841 197 Robbins Drive
Rutherfordton, NC 28139 Forest City, NC 28043
Phone: 828-287-0262 ext. 1245 Phone: 828-245-8819
Fax: 828-287-2735 Fax: N/A
Email: brobertson@regionc.org Email: oglesby@blueridge.net

Counties: Cleveland, McDowell, Polk, Rutherford
JobLink Career Centers: Cleveland County JobLink Career Center

McDowell County JobLink Career Center
Rutherford County JobLink Career Center

Region D Workforce Development Consortium

Director: Carole Coates Chair: Lynn Graham
PO Box 1820 Gates Rubber
Boone, NC 28607 101 Gates Lane
Jefferson, NC 28640
Phone: 828-265-5434 ext. 130 Phone: 336-246-1438
Fax: 828-265-5439 Fax: N/A
Email: ccoates@regiond.org Email: Lgraham@gates.com

Counties: Alleghany, Ashe, Avery, Mitchell, Watauga, Wilkes, Yancey

JobLink Career Centers: Alleghany County JobLink Career Center
Ashe County JobLink Career Center
Avery County JobLink Career Center
Mitchell County JobLink Career Center
Watauga County JobLink Career Center
Wilkes County JobLink Career Center
Yancey County JobLink Career Center

Region L Workforce Development Consortium

Director: Pam Whitaker Chair: Don Rupprecht
PO Drawer 2748 Carolina Systems Technology
Rocky Mount, NC 27802 4047 McNair Road
Tarboro, NC 27886
Phone: 252-446-0411 ext. 238 Phone: 252-641-6750
Fax: 252-446-5651 Fax: N/A
Email: pwhitaker@ucpcog.org Email: drupprecht@cstech-inc.com
Counties: Edgecombe, Halifax, Nash, Northampton, Wilson

JobLink Career Centers: Edgecombe/Nash County JobLink Career Center
Northampton/Halifax County JobLink Career Center
Wilson County JobLink Career Center



A_28 Workforce Development Boards

Region Q Workforce Investment Consortium

Director: Walter Dorsey Chair: Janet Woolard
1385 John Small Avenue Woolard Automotive
PO Drawer 1787 1011 West 3rd Street
Washington, NC 27889 Washington, NC 27889
Phone: 252-940-1600 ext. 232 Phone: 252-946-9383
Fax: 252-940-1601 Fax: 252-946-7189
Email: wdorsey@mideastcom.org Email: jwoolard@mideastcom.org

Counties: Beaufort, Bertie, Hertford, Martin, Pitt

JobLink Career Centers: Beaufort County JobLink Career Center
Bertie County JobLink Career Center
Hertford County JobLink Career Center
Martin County JobLink Career Center
Pitt County JobLink Career Center

Regional Partnership Consortium

Director: Janice Scarborough Chair: Keith Norwood

PO Box 1883 Armacell LLC

Asheboro, NC 27204-1883 PO Box 1038

Mebane, NC 27302

Phone: 336-629-5141 Phone: 919-304-8906
Fax: 336-629-1290 Fax: 919-563-4223
Email: janices@regionalcs.org Email: Keith.A.Norwood@Armacell.com
Counties: Alamance, Orange, Randolph

JobLink Career Centers: Alamance County JobLink Career Center
Orange County JobLink Career Center
Randolph County JobLink Career Center

Southwestern Workforce Development Consortium

Director: Susan Fouts Chair: Leon Tatham
PO Box 850 Sioux Tools, Inc.
Bryson City, NC 28713 117 Levi Rd
Murphy, NC 28906
Phone: 828-488-9211 ext. 3037 Phone: 828-835-9765
Fax: 828-488-3950 Fax: 800-722-7236
Email: susan@regiona.org Email: N/A
Counties: Cherokee, Clay, Graham, Haywood, Jackson, Macon, Swain

JobLink Career Centers: Cherokee County JobLink Career Center
Clay County JobLink Career Center
Graham County JobLink Career Center
Haywood County JobLink Career Center
Jackson County JobLink Career Center
Macon County JobLink Career Center
Swain County JobLink Career Center

Western Piedmont Jobs Training Consortium

Director: Sheila Dotson Chair: Pete Miller
736 4th St, SW Hickory Printing Group
PO Box 9026 PO Box 69
Hickory, NC 28603 Hickory, NC 28603
Phone: 828-485-4218 Phone: 828-466-6543
Fax: 828-322-5991 Fax: N/A
Email: sheila.dotson@wpcog.org Email: pmiller@hickoryprinting.com
Counties: Alexander, Burke, Caldwell, Catawba

JobLink Career Centers: Burke County JobLink Career Center
Caldwell County JobLink Career Center
Catawba County JobLink Career Center

800 copies of this public document were printed at a cost of $4,900 or $6.12 per copy.



Background
Since the 1930s, national and state governments have been

involved in workforce development. Within the past decade, North
Carolina's workforce development has centered more and more on
service delivery coordination and alignment of our resources and
programs toward the delivery of market-driven services for our
citizens, businesses, and communities. These services are
specifically designed to strengthen our workforce, to make it
responsive, adaptable, capable ...ready to meet the challenges of
an increasingly competitive, increasingly global economy. The
following paragraphs chronicle our recent workforce development
efforts.

1993 - North Carolina established
the Commission on Workforce
Development. The Commission
was charged with strengthening
connections and improving
coordination between workforce
programs (for dislocated workers,
adults, and youth), adult
education and literacy programs,
vocational rehabilitation
programs, and vocational
education programs.

SEC. 106. Purpose.

1995 - With the receipt of a US

Department of Labor One-Stop implementation grant, North
Carolina funded a state-wide initiative to establish a One-Stop
service delivery system to provide workforce development service
at strategically located centers across the state. North Carolina
named its One-Stop system “JobLink Career Centers”. Workforce
Development Boards at the Local Area level, (formerly local,
private-industry councils), became responsible for governance of
the JobLink Career Centers.

1998 - The Workforce Investment Act is signed into law - see inset.

2000 - Under the guidance of Workforce Development Boards at
the Local Area level, North Carolina implemented Title | of the
Workforce Investment Act of 1998. The Division of Employment
and Training (DET), a branch of the State Department of
Commerce, became the administrative agency for WIA Title |

Time periods used for performance data:

Subtitle B - Statewide and Local Workforce Investment Systems.

“The purpose of this subtitle is to provide workforce investment
activities, through statewide and local workforce investment
systems, that increase the employment, retention, and

earnings of participants, and increase occupational skill
attainment by participants, and as a result, improve the quality
of the workforce, reduce welfare dependency, and enhance the
productivity and competitiveness of the Nation”.

PUBLIC LAW 105-220 - AUG 7, 1998.

112 STAT.945.

funds. North Carolina implemented WorkforcePlus, the
management information system that supports WIA, and the North
Carolina State Training Accountability and Reporting System
(STARS), an internet-based, Eligible Training Provider (ETP)
system. With almost $29 million in federal expenditures, the WIA
program in North Carolina served 5,500 Dislocated Workers (1,200
were exited), 4,100 Adults (1,200 were exited), and 3,500 Youth
(500 were exited)’.

2001 - The United States experienced terrorist attacks that left
thousands dead, hundreds wounded, and businesses blown apart.
These attacks left our Nation in
emotional turmoil. The
economy entered a period of
widespread layoffs,
uncertainty, and financial
turbulence. With an
unemployment rate of 6th
highest in the country, North
Carolina WIA expenditures
rose to $41.2 million - with
those funds we served
increasing numbers of
program participants. In the
Dislocated Worker program,
9,000 were served (2,400 were
exited); in the Adult program, 6,600 were served (1,900 were
exited); in the Youth program, 5,600 were served (1,300 were
exited)’.

29USC 2811.

2002 - North Carolina continued to serve increasing numbers of
program participants. In the Dislocated Worker program, 11,500
were served (2,800 exited); in the Adult program, 8,500 were
served (2,500 exited); in the Youth program, 7,000 were served
(1,900 exited). WIA expenditures rose to $53.4 million and our
unemployment rate stood at 5th highest, nationally’.

°For reference purposes, these figures are rounded (down) to the nearest
hundred. See the Performance Measure Outcome section of the
appropriate Annual Report for the exact figures. The Youth figures
combine statistics for Older Youth and Younger Youth but are categorized
separately in the Performance Measure Outcome sections of the Annual
Reports.

For online information about the North Carolina
Department of Commerce, please visit
WWW.NCCommerce.com.

For online information about the North Carolina Division of
Employment and Training, please visit www.ncdet.com.

For area maps of the 110 JobLink Career Centers across

Total Participants July 2003 June 2004

Total Exiters April 2003 March 2004
Customer Satisfaction January 2003 December 2003
Entered Employment Rate October 2002 September 2003
Retention Rate April 2002 March 2003
Earnings Change/Earnings Replacement  April 2002 March 2003
Credential Rate October 2002 September 2003
Diploma or Equivalent Rate April 2003 March 2004

Skill Attainment Rate April 2003 March 2004

the state, and/or to access a particular JobLink Career
Center, please visit www.ncjoblink.com.
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‘ www.ncdet.com
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WIA Annual Report Data

State Name: Program Year: 2003
Table A: Workforce Investment Act Customer Satisfaction Results
Customer Negotiated Actual Performance - Number of Number of Number of Response Rate
Satisfaction Performance Level - American Surveys Customers Eligible Customers Included
Level Customer Completed for the Survey in the Sample
Satisfaction Index
Participants 77.1 79.95 2,818 3,999 3,999 70.5
Employers 74.6 77.45 459 638 638 71.9
Table B: Adult Program Results At-A-Glan
Negotiated Performance Level Actual Performance Level
1,874
Entered Employment Rate n 851
2,203
2,123
Employment Ratention Rate 81 89.4
2,374
7,864,836
Earnings Change in Six Month 3,350 3,663
2,147
1,368
Employment and Credential Rate 38 56.2
2,433
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Table C:

Outcomes for Adult Special Populations

Reported Public Assistance Recipients Veterans Individuals With Older Individuals
Information Receiving Intensive or Training Disabilities
Services
Entered 193 121 150 52
Employment 81.1 87.7 87.2 78.8
Rate 238 138 172 66
Employment 201 119 135 55
Retention 85.5 93 80.4 79.7
Rate 235 128 168 69
Earnings 751,213 228,272 487,672 128,093
Change in Six 3,737 2,094 3,387 1,912
Months 201 109 144 67
Employment 112 82 35 22
and Credential 52.1 61.7 48.6 41.5
Table D: Other Outcome Information for the Adult Program
Reported Information Ind|V|dqa[s Who Recelved Individuals Who iny Rec.elved
Training Services Core and Intensive Services

1,518 356
Entered Employment Rate 86 81.5

1,766 437

1,674 449
Employment Retention Rate 90.8 84.6

1,843 531

6,307,532 1,557,304

Earnings Change in Six Months 3,802 3,191

1,659 488
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Table E: Dislocated Worker Program Results At-A-Glance

Negotiated Performance Level

Actual Performance Level

3,130

Entered Employment Rate 78 91.2
3,432
2,891

Employment Retention Rate 88 94.5
3,059
33,201,192

Earnings Replacement in Six Months 87 96.9
34,252,158
Employment and Credential Rate a4 59.5 L7538
Py 2,946

Table F: Outcomes for Dislocated Worker Special Populations
Reported Information Veterans Individuals With Disabilities Older Individuals Displaced Homemakers
328 50 192 62
Entered Employment
Rate 92.4 87.7 82.8 89.9
355 57 232 69
' 277 47 188 29
Employment Retention 93 904 92.2 87.9
Rate 298 52 204 33
Earnings Replacement 3,834,667 498,493 1,904,730 310,993
Rate 90.2 117.7 77.4 128.8
4,250,978 423,632 2,460,143 241,401
Employmemt And 191 30 91 31
Credential Rate 59.5 62.5 49.7 51.7
321 48 183 60
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Table G: Other Outcome Information for the Dislocated Worker Program

Reported Information

Individuals Who Received Training Services

Individuals Who Received Core and Intensive Services

2,697 433

Entered Employment Rate 915 89.1
2,946 486
2,469 422

Employment Retention Rate 94.7 93.6
2,608 451
28,179,906 5,021,286

Earnings Replacement Rate 96.7 98.1
29,135,144 5,117,014

Table H: Older Youth Results At-A-Glance
Negotiated Performance Level Actual Performance Level

227

Entered Employment Rate 62 75.9
299
231

Employment Retention Rate 77.5 87.2
265
638,375

Earnings Change in Six Months 2,250 3,069
208
147

Credential Rate 33 41.2
357
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Table I Outcomes for Older Youth Special Populations

Reported Information Public Assistance Recipients Veterans Individuals With Disabilities Out-of-School Youth
37 1 30 206
Entered Employment 74 100 81.1 77.4
Rate 50 1 37 266
42 0 26 203
Employment Retention 875 0 81.3 86.4
Rate 48 2 32 235
. . 137,913 -2,355 79,627 560,979
Earnings Change in 3,831 1,178 3,619 3,032
Six Months ' 36 ' 2 ' 22 ' 185
21 1 18 133
Credential Rate 36.8 100 45 41.6
57 1 40 320
Table J: Younger Youth Results At-A-Glance

Negotiated Performance Level

Actual Performance Level

2,973

Skill Attainment Rate 56.8 69.7
4,267
814

Diploma or Equivalent Attainment Rate 48.7 68.8
1,184
725

Retention Rate 58 74.3
976
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Table K:

Outcomes for Younger Youth Special Populations

Reported Information Public Assistance Recipients Individuals Disabilities Out-of-School Youth
394 554 1,329
Skill Attainment 66.7 74 68.9
Rate 591 749 1,928
84 115 339
Diploma or Equivalent 66.1 68.5 62.4
Attainment Rate ' 127 ' 168 . 543
98 123 320
Retention Rate 66.7 69.1 71.9
147 178 445

Table L: Other Reported Information
12 Month 12 Mo. Earnings Change Placements for Wages At Entry Into Entry Into Unsubsidized
Employment (Adults and Older Youth) Participants in Employment For Employment Related to
Retention Rate or Nontraditional Those Individuals Who the Training Received of
12 Mo. Earnings Employment Entered Employment Those Who Completed
Replacement Unsubsidized Training Services
(Dislocated Workers) Employment
1,545 6,094,644 25 7,309,133 306
Adults 78 3,434 1.3 4,155 73
1,981 1,775 1,874 1,759 419
Dislocated 2,295 26,846,104 46 17,594,450 621
Workers 88.5 97.7 15 5,898 68.9
2,592 27,488,506 3,130 2,983 901
Older 18 158 706,229 0 510,833
Youth ' 4,106 0 2,689
220 172 227 190
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Table M:

Participation Levels

Total Participants Served Total Exiters
Adults 9,871 3,270
Dislocated Workers 12,736 3,647
Older Youth 1,454 410
Younger Youth 6,615 1,822

Table N:

Cost of Program Activities

Program Activity

Total Federal Spending

Local Adults

$18,308,658.00

Local Dislocated Workers

$23,740,368.00

Local Youth

$20,025,585.00

Rapid Response (up to 25%) 134 (a) (2) (A)

$587,164.00

Statewide Required Activities (up to 25%) 134 (a) (2) (B)

$5,346,860.00

Statewide
Allowable
Activities
134 (a) (3)

Program Activity Description

Capacity Building / TA

$1,679,363.00

Incumbent Worker

$2,191,211.00

Pilot/Demonstration

$541,345.00

Total of All Federal Spending Listed Above

$72,420,554.00
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 435
Cape Fear SDA Job Training Consortium :
Total Participants Dislocated Workers 247
Served Older Youth 46
Younger Youth 285
Adults 145
Total Exiters Dislocated Workers 117
Older Youth 18
Younger Youth 70
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 72.9
Customer Satisfaction
Employers 75.6 91.1
Adults 69.3 91.9
Entered Employment Rate Dislocated Workers 73 95.9
Older Youth 61.3 72.2
Adults 80.6 88.3
Dislocated Workers 85.4 92.2
Retention Rate
Older Youth 78.6 90.5
Younger Youth 61.4 68.8
Adults($) 3,255 3,445
Earnings Cha.nge'/ Earnings Dislocated Workers 87.5 120
Replacement in Six Months
Older Youth ($) 2,405 2,839
Adults 44.6 54.8
Dislocated Workers 48.6 47.9
Credential / Diploma Rate
Older Youth 34.9 30
Younger Youth 61.7 87.5
Skill Attainment Rate Younger Youth 68.2 94.7
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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State Name: NC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 185
Capital Area Workforce Development :
Consortium Total Participants | Dislocated Workers 660
Served Older Youth 80
Younger Youth 114
Adults 21
Total Exiters Dislocated Workers 60
Older Youth 22
Younger Youth 44
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 78.2
Customer Satisfaction
Employers 75.6 76.9
Adults 78.3 100
Entered Employment Rate Dislocated Workers 78.7 97
Older Youth 70.8 83.3
Adults 84.5 80.8
Dislocated Workers 90 93.7
Retention Rate
Older Youth 87.7 100
Younger Youth 57.4 76.5
Adults($) 3,810 4,115
Earnings Cha.nge'/ Earnings Dislocated Workers 97.5 84.9
Replacement in Six Months
Older Youth ($) 2,578 3,495
Adults 33.3 50
Dislocated Workers 58.3 48.1
Credential / Diploma Rate
Older Youth 42.8 52.4
Younger Youth 37.1 77.8
Skill Attainment Rate Younger Youth 67.6 72.2
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 325
Central Piedmont Service Delivery Area .
Total Participants Dislocated Workers 384
Served Older Youth 64
Younger Youth 277
Adults 188
Total Exiters Dislocated Workers 119
Older Youth 13
Younger Youth 92
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 66.5
Customer Satisfaction
Employers 75.6 72.2
Adults 75.4 79.6
Entered Employment Rate Dislocated Workers 78.7 87.4
Older Youth 71.6 58.3
Adults 79.7 91.4
Dislocated Workers 91 87.2
Retention Rate
Older Youth 71.4 75
Younger Youth 59.2 83.3
Adults($) 3,117 2,516
Earnings Cha.nge'/ Earnings Dislocated Workers 76.8 73.2
Replacement in Six Months
Older Youth ($) 2,109 3,123
Adults 26.2 49.3
Dislocated Workers 30.3 37
Credential / Diploma Rate
Older Youth 23.3 18.8
Younger Youth 48.6 55.9
Skill Attainment Rate Younger Youth 47.1 81.2
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 578
Centralina Workforce Development :
Consortium Total Participants | Dislocated Workers 922
Served Older Youth 62
Younger Youth 479
Adults 147
Total Exiters Dislocated Workers 291
Older Youth 6
Younger Youth 29
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 73.8
Customer Satisfaction
Employers 75.6 74.4
Adults 74.4 76.6
Entered Employment Rate Dislocated Workers 82.2 87.8
Older Youth 60.4 100
Adults 79.7 87.7
Dislocated Workers 93.6 92.2
Retention Rate
Older Youth 68.1 100
Younger Youth 55.5 57.1
Adults($) 3,745 2,550
Earnings Cha.nge'/ Earnings Dislocated Workers 94.7 87
Replacement in Six Months
Older Youth ($) 2,578 2,095
Adults 50.5 39.3
Dislocated Workers 54.4 49.7
Credential / Diploma Rate
Older Youth 44 33.3
Younger Youth 49.7 71.4
Skill Attainment Rate Younger Youth 45.7 50.6
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 254
Charlotte-Mecklenburg Workforce .
Development Consortium Total Participants Dislocated Workers >78
Served Older Youth 38
Younger Youth 227
Adults 80
Total Exiters Dislocated Workers 146
Older Youth 1
Younger Youth 14
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 69.1
Customer Satisfaction
Employers 75.6 73.6
Adults 73.6 71.8
Entered Employment Rate Dislocated Workers 78.9 87.5
Older Youth 71.6 61.5
Adults 85.4 82.1
Dislocated Workers 89.5 89.7
Retention Rate
Older Youth 84.3 72.7
Younger Youth 68.7 61.1
Adults($) 3,810 1,201
Earnings Cha.nge'/ Earnings Dislocated Workers 90.1 82.8
Replacement in Six Months
Older Youth ($) 2,578 2,231
Adults 41 67.8
Dislocated Workers 29.5 86.1
Credential / Diploma Rate
Older Youth 43.8 14.3
Younger Youth 36.8 7.7
Skill Attainment Rate Younger Youth 47.3 64
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 266
Cumberland County Local Area .
Total Participants Dislocated Workers 153
Served Older Youth 66
Younger Youth 292
Adults 82
Total Exiters Dislocated Workers 66
Older Youth 22
Younger Youth 99
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 79.5
Customer Satisfaction
Employers 75.6 57.4
Adults 66.6 74.2
Entered Employment Rate Dislocated Workers 74.8 94.7
Older Youth 52.4 75
Adults 80.7 86.1
Dislocated Workers 86.3 100
Retention Rate
Older Youth 77.1 75
Younger Youth 58.8 66.7
Adults($) 3,117 5,559
Earnings Cha.nge'/ Earnings Dislocated Workers 975 86.1
Replacement in Six Months
Older Youth ($) 2,109 2,168
Adults 28.8 64.4
Dislocated Workers 58.6 75.7
Credential / Diploma Rate
Older Youth 29.1 23.8
Younger Youth 52.8 91.9
Skill Attainment Rate Younger Youth 46.1 57.4
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 156
Davidson County Local Area .
Total Participants Dislocated Workers 348
Served Older Youth 11
Younger Youth 135
Adults 60
Total Exiters Dislocated Workers 139
Older Youth 5
Younger Youth 49
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 85
Customer Satisfaction
Employers 75.6 72.4
Adults 76.7 69
Entered Employment Rate Dislocated Workers 79.1 88.5
Older Youth 61.5 66.7
Adults 81.3 81.8
Dislocated Workers 91.9 97.6
Retention Rate
Older Youth 775 100
Younger Youth 57 56.3
Adults($) 3,810 2,751
Earnings Cha.nge'/ Earnings Dislocated Workers 91.7 83.3
Replacement in Six Months
Older Youth ($) 2,109 1,091
Adults 421 72.3
Dislocated Workers 58 72.4
Credential / Diploma Rate
Older Youth 385 40
Younger Youth 37 40
Skill Attainment Rate Younger Youth 48.1 67.5
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 795
Eastern Carolina Job Training .
Consortium Total Participants | Dislocated Workers 731
Served Older Youth 152
Younger Youth 484
Adults 198
Total Exiters Dislocated Workers 224
Older Youth 27
Younger Youth 166
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 83.4
Customer Satisfaction
Employers 75.6 79.7
Adults 67.6 91.2
Entered Employment Rate Dislocated Workers 72.4 96.5
Older Youth 58.9 84.6
Adults 86.4 90
Dislocated Workers 824 96.3
Retention Rate
Older Youth 68.1 70
Younger Youth 47.8 60
Adults($) 3,810 3,998
Earnings Cha.nge'/ Earnings Dislocated Workers 80.9 109.8
Replacement in Six Months
Older Youth ($) 2,109 2,446
Adults 44.7 60.2
Dislocated Workers 33.3 57.9
Credential / Diploma Rate
Older Youth 34.1 28.6
Younger Youth 36.9 65.8
Skill Attainment Rate Younger Youth 68 78
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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State Name: NC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 328
Gaston County Local Area .
Total Participants Dislocated Workers 1,137
Served Older Youth 28
Younger Youth 145
Adults 5
Total Exiters Dislocated Workers 50
Older Youth 0
Younger Youth 4
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 40.7
Customer Satisfaction
Employers 75.6 0
Adults 69.7 80
Entered Employment Rate Dislocated Workers 82.2 99
Older Youth 55.2 100
Adults 82.7 94.9
Dislocated Workers 91 97.1
Retention Rate
Older Youth 87.7 100
Younger Youth 64.8 75
Adults($) 3,676 2,849
Earnings Cha.nge'/ Earnings Dislocated Workers 82.7 110.2
Replacement in Six Months
Older Youth ($) 2,238 3,146
Adults 48.7 88.9
Dislocated Workers 58.7 74.4
Credential / Diploma Rate
Older Youth 29.2 50
Younger Youth 37.2 100
Skill Attainment Rate Younger Youth 47.3 10
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 469
Greensboro/High Point/Guilford County . 323
Job Training Consortium Total Participants Dislocated Workers
Served Older Youth 73
Younger Youth 182
Adults 149
Total Exiters Dislocated Workers 86
Older Youth 14
Younger Youth 49
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 75.1
Customer Satisfaction
Employers 75.6 76.1
Adults 73.1 85.3
Entered Employment Rate Dislocated Workers 79.4 89.5
Older Youth 64.7 85.7
Adults 85.1 81.5
Dislocated Workers 90.4 95.7
Retention Rate
Older Youth 78.7 90
Younger Youth 63.7 81.8
Adults($) 3,117 1,929
Earnings Cha.nge'/ Earnings Dislocated Workers 81.3 975
Replacement in Six Months
Older Youth ($) 2,109 3,113
Adults 25.9 63
Dislocated Workers 29.3 69.2
Credential / Diploma Rate
Older Youth 39.4 44.4
Younger Youth 56.7 81.8
Skill Attainment Rate Younger Youth 55.5 715
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 228
Kerr-Tar Interlocal Cooperative :
Consortium for Job Training Total Participants Dislocated Workers 428
Served Older Youth 58
Younger Youth 225
Adults 135
Total Exiters Dislocated Workers 160
Older Youth 17
Younger Youth 81
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 83.8
Customer Satisfaction
Employers 75.6 82.4
Adults 69.9 94.6
Entered Employment Rate Dislocated Workers 80.2 91.9
Older Youth 72.3 88.2
Adults 84.1 96.8
Dislocated Workers 914 99
Retention Rate
Older Youth 83 100
Younger Youth 68.6 86
Adults($) 3,384 2,858
Earnings Cha.nge'/ Earnings Dislocated Workers 975 95.4
Replacement in Six Months
Older Youth ($) 2,497 5,263
Adults 35 72.3
Dislocated Workers 53.9 59.7
Credential / Diploma Rate
Older Youth 375 50
Younger Youth 60.8 86.5
Skill Attainment Rate Younger Youth 64.6 59.8
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 1,030
Lumber River Job Training Consortium .
Total Participants Dislocated Workers 585
Served Older Youth 112
Younger Youth 811
Adults 361
Total Exiters Dislocated Workers 179
Older Youth 46
Younger Youth 187
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 77.9
Customer Satisfaction
Employers 75.6 75.9
Adults 74.7 97.5
Entered Employment Rate Dislocated Workers 77.6 96.2
Older Youth 70 90.9
Adults 80.5 97.8
Dislocated Workers 85 95.3
Retention Rate
Older Youth 81 100
Younger Youth 62.9 85.1
Adults($) 3,311 5,052
Earnings Cha.nge'/ Earnings Dislocated Workers 88 110.2
Replacement in Six Months
Older Youth ($) 2,578 5,201
Adults 41.2 56.4
Dislocated Workers 58.5 56.7
Credential / Diploma Rate
Older Youth 43.9 67.7
Younger Youth 60.8 69.9
Skill Attainment Rate Younger Youth 45.6 60.5
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 361
Mid-Carolina Service Local Workforce .
Investment Area Total Participants Dislocated Workers 481
Served Older Youth 57
Younger Youth 188
Adults 156
Total Exiters Dislocated Workers 188
Older Youth 22
Younger Youth 49
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 83
Customer Satisfaction
Employers 75.6 74.1
Adults 74.6 70.9
Entered Employment Rate Dislocated Workers 74.6 83.7
Older Youth 56.5 69.2
Adults 82.2 88.3
Dislocated Workers 87.1 91.2
Retention Rate
Older Youth 85.4 84.2
Younger Youth 68.3 68.9
Adults($) 3,117 1,985
Earnings Cha.nge'/ Earnings Dislocated Workers 85 80.8
Replacement in Six Months
Older Youth ($) 2,516 3,680
Adults 31.9 49.6
Dislocated Workers 38 50
Credential / Diploma Rate
Older Youth 229 35.7
Younger Youth 37 45.7
Skill Attainment Rate Younger Youth 455 85.5
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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State Name: NC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 276
Mountain Area Service Delivery Area .
Total Participants Dislocated Workers 477
Served Older Youth 10
Younger Youth 119
Adults 144
Total Exiters Dislocated Workers 153
Older Youth 9
Younger Youth 52
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 84
Customer Satisfaction
Employers 75.6 77.8
Adults 76.7 80.5
Entered Employment Rate Dislocated Workers 81.9 82.7
Older Youth 68.6 429
Adults 80.1 88.2
Dislocated Workers 91.3 93.6
Retention Rate
Older Youth 73.3 77.8
Younger Youth 56.6 62.7
Adults($) 3,257 3,180
Earnings Cha.nge'/ Earnings Dislocated Workers 84.9 88.8
Replacement in Six Months
Older Youth ($) 2,109 4,639
Adults 27.3 64.9
Dislocated Workers 404 51.1
Credential / Diploma Rate
Older Youth 22 12.5
Younger Youth 60.6 73.3
Skill Attainment Rate Younger Youth 57.4 80
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 162
Northeastern Workforce Investment .
Consortium Total Participants Dislocated Workers 112
Served Older Youth 34
Younger Youth 148
Adults 58
Total Exiters Dislocated Workers 43
Older Youth 27
Younger Youth 50
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 85
Customer Satisfaction
Employers 75.6 775
Adults 73.2 73.1
Entered Employment Rate Dislocated Workers 77 88.9
Older Youth 57.2 75
Adults 81.3 91.2
Dislocated Workers 83.6 95.8
Retention Rate
Older Youth 67.6 100
Younger Youth 66.5 86.7
Adults($) 3,810 5,073
Earnings Cha.nge'/ Earnings Dislocated Workers 975 119.8
Replacement in Six Months
Older Youth ($) 2,124 1,439
Adults 48.3 48.4
Dislocated Workers 53 54.1
Credential / Diploma Rate
Older Youth 41.7 80
Younger Youth 60.7 81.6
Skill Attainment Rate Younger Youth 67.8 75
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 330
Northwest Piedmont Job Training .
Consortium Total Participants | Dislocated Workers 738
Served Older Youth 72
Younger Youth 275
Adults 234
Total Exiters Dislocated Workers 389
Older Youth 15
Younger Youth 59
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 79.1
Customer Satisfaction
Employers 75.6 76
Adults 75.9 72.6
Entered Employment Rate Dislocated Workers 80.8 86.8
Older Youth 55.9 40
Adults 82.6 81.3
Dislocated Workers 86.7 94.9
Retention Rate
Older Youth 77.6 100
Younger Youth 64.4 48.6
Adults($) 3,679 3,084
Earnings Cha.nge'/ Earnings Dislocated Workers 86.7 102.7
Replacement in Six Months
Older Youth ($) 2,109 1,987
Adults 41.2 41.1
Dislocated Workers 42.3 60.3
Credential / Diploma Rate
Older Youth 294 16.7
Younger Youth 52.5 58.1
Skill Attainment Rate Younger Youth 46.1 66.2
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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State Name: NC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 149
Pee Dee Region Workforce Consortium .
Total Participants Dislocated Workers 284
Served Older Youth 9
Younger Youth 115
Adults 27
Total Exiters Dislocated Workers 43
Older Youth 7
Younger Youth 42
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 78.8
Customer Satisfaction
Employers 75.6 72.6
Adults 73.7 100
Entered Employment Rate Dislocated Workers 82 100
Older Youth 58.3 0
Adults 81.5 94.1
Dislocated Workers 89.3 100
Retention Rate
Older Youth 79.4 0
Younger Youth 48.2 97.6
Adults($) 3,117 4,626
Earnings Cha.nge'/ Earnings Dislocated Workers 86.3 159.7
Replacement in Six Months
Older Youth ($) 2,508 0
Adults 39.2 63.2
Dislocated Workers 58.1 53.3
Credential / Diploma Rate
Older Youth 42.7 0
Younger Youth 54.1 84
Skill Attainment Rate Younger Youth 48.6 83
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 587
Region C Workforce Development :
Consortium Total Participants | Dislocated Workers 1105
Served Older Youth 53
Younger Youth 320
Adults 177
Total Exiters Dislocated Workers 320
Older Youth 31
Younger Youth 139
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 79.7
Customer Satisfaction
Employers 75.6 0
Adults 76.9 77.4
Entered Employment Rate Dislocated Workers 79.3 86
Older Youth 56.3 80
Adults 84.3 82.7
Dislocated Workers 90.4 93.2
Retention Rate
Older Youth 84.7 83.3
Younger Youth 68.6 74.5
Adults($) 3,117 7,160
Earnings Cha.nge'/ Earnings Dislocated Workers 88.7 98.9
Replacement in Six Months
Older Youth ($) 2,578 1,058
Adults 37.6 68.1
Dislocated Workers 46 715
Credential / Diploma Rate
Older Youth 43.1 54.5
Younger Youth 60.6 84.5
Skill Attainment Rate Younger Youth 46.3 65.3
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 241
Region D Workforce Development :
Consortium Total Participants Dislocated Workers 649
Served Older Youth 32
Younger Youth 125
Adults 96
Total Exiters Dislocated Workers 198
Older Youth 9
Younger Youth 48
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 81.6
Customer Satisfaction
Employers 75.6 78.4
Adults 77.9 80.6
Entered Employment Rate Dislocated Workers 78.2 93.2
Older Youth 67.7 68.8
Adults 85.8 96.6
Dislocated Workers 90.6 99.2
Retention Rate
Older Youth 82 85.7
Younger Youth 58.8 59.3
Adults($) 3,810 2,863
Earnings Cha.nge'/ Earnings Dislocated Workers 97.5 113
Replacement in Six Months
Older Youth ($) 2,578 1,981
Adults 28.9 61.1
Dislocated Workers 51.6 75.4
Credential / Diploma Rate
Older Youth 34.1 235
Younger Youth 36.8 38.9
Skill Attainment Rate Younger Youth 68.8 57
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 1,091
Region L Workforce Development :
Consortium Total Participants Dislocated Workers 690
Served Older Youth 100
Younger Youth 824
Adults 452
Total Exiters Dislocated Workers 336
Older Youth 45
Younger Youth 260
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 82.1
Customer Satisfaction
Employers 75.6 77.6
Adults 65.2 84.1
Entered Employment Rate Dislocated Workers 78 92.5
Older Youth 69.5 67.5
Adults 78 81.6
Dislocated Workers 89.1 96.7
Retention Rate
Older Youth 74.7 75.6
Younger Youth 66.4 69.8
Adults($) 3,117 3,212
Earnings Cha.nge'/ Earnings Dislocated Workers 86.7 104.1
Replacement in Six Months
Older Youth ($) 2,109 1,942
Adults 37.9 34.4
Dislocated Workers 46.1 40.7
Credential / Diploma Rate
Older Youth 22 35.6
Younger Youth 36.8 59.2
Skill Attainment Rate Younger Youth 45.7 70.4
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0

Page 20 of 24 Report run on:  Wednesday October 6 2004 5:31 PM



WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 812
Region Q Workforce Investment .
Consortium Total Participants | Dislocated Workers i1
Served Older Youth 207
Younger Youth 412
Adults 162
Total Exiters Dislocated Workers 85
Older Youth 28
Younger Youth 95
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 77.9
Customer Satisfaction
Employers 75.6 84.1
Adults 70.6 94.7
Entered Employment Rate Dislocated Workers 80.8 100
Older Youth 52.6 100
Adults 80.9 96
Dislocated Workers 90.1 97.6
Retention Rate
Older Youth 68.3 75
Younger Youth 47.8 88.5
Adults($) 3,810 5,975
Earnings Cha.nge'/ Earnings Dislocated Workers 86 97.5
Replacement in Six Months
Older Youth ($) 2,109 1,421
Adults 50.5 70.4
Dislocated Workers 55 64.9
Credential / Diploma Rate
Older Youth 22.7 52.6
Younger Youth 36.8 58.2
Skill Attainment Rate Younger Youth 61.6 61.9
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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State Name: NC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 141
Regional Partnership Consortium :
Total Participants Dislocated Workers 355
Served Older Youth 18
Younger Youth 38
Adults 30
Total Exiters Dislocated Workers 62
Older Youth 5
Younger Youth 12
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 83.9
Customer Satisfaction
Employers 75.6 80
Adults 67.2 94.7
Entered Employment Rate Dislocated Workers 84.3 90.9
Older Youth 63.6 100
Adults 88.2 100
Dislocated Workers 87.9 98.3
Retention Rate
Older Youth 83.3 100
Younger Youth 52.5 100
Adults($) 3,810 7,316
Earnings Cha.nge'/ Earnings Dislocated Workers 89.8 89
Replacement in Six Months
Older Youth ($) 2,282 6,357
Adults 34.6 54.2
Dislocated Workers 48 70.4
Credential / Diploma Rate
Older Youth 29 80
Younger Youth 40.8 100
Skill Attainment Rate Younger Youth 63.4 63.6
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0
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WIA Annual Report Data

State Name: NC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 310
Southwestern Workforce Development :
Consortium Total Participants Dislocated Workers 264
Served Older Youth 60
Younger Youth 209
Adults 126
Total Exiters Dislocated Workers 112
Older Youth 17
Younger Youth 98
Negotiated Performance Actual Performance
Level Level
Program Participants 78.1 81.1
Customer Satisfaction
Employers 75.6 77.8
Adults 74.1 96.3
Entered Employment Rate Dislocated Workers 83.8 97.6
Older Youth 63.6 93.8
Adults 775 97.2
Dislocated Workers 91.6 98.1
Retention Rate
Older Youth 85.1 85.7
Younger Youth 54.7 85.2
Adults($) 3,810 6,862
Earnings Cha.nge'/ Earnings Dislocated Workers 95.3 111.6
Replacement in Six Months
Older Youth ($) 2,410 3,460
Adults 375 72.2
Dislocated Workers 43.2 80.2
Credential / Diploma Rate
Older Youth 43.7 88.9
Younger Youth 60.7 92
Skill Attainment Rate Younger Youth 68.6 93.6
Description of Other State Indicators of Performance
0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0 0
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State Name: NC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 362
Western Piedmont Job Training .

Consortium Total Participants Dislocated Workers 774

Served Older Youth 12

Younger Youth 186

Adults 37

Total Exiters Dislocated Workers 81

Older Youth 4

Younger Youth 34

Negotiated Performance

Actual Performance

Level Level

Program Participants 78.1 100
Customer Satisfaction

Employers 75.6 63.7

Adults 76.8 97.8
Entered Employment Rate Dislocated Workers 79.2 98.5

Older Youth 67.2 66.7

Adults 81.8 94.1

Dislocated Workers 87.6 91.7
Retention Rate

Older Youth 80 0

Younger Youth 68.8 45

Adults($) 3,810 3,803
Earnings Cha.nge'/ Earnings Dislocated Workers 80.5 103.1
Replacement in Six Months

Older Youth ($) 2,109 0

Adults 435 76.6

Dislocated Workers 40.8 70.8
Credential / Diploma Rate

Older Youth 24.7 33.3

Younger Youth 374 50
Skill Attainment Rate Younger Youth 46 71.4
Description of Other State Indicators of Performance

0 0
0 0
Not Met Met Exceeded
Overall Status of Local Performance
0 0
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