  Standardized Individual Record Specifications:
  EMPLOYER CUSTOMER
The Employer Customer individual record is a component of the ETA Management Information and Longitudinal Evaluation (EMILE) reporting system that was published in the Federal Register for 60-day public comment on Friday, July 16th, 2004. 
Purpose
· Support the demand-driven system by focusing on outcomes and results that are directly linked to successful partnership with employers, educators and economic development.
· Establish a way to capture an individual’s workforce system experiences that connect workers to good jobs and employers to productive workers.
· Provide a more complete picture of One-Stop system accomplishments by showing the type and number of employers served and the type and frequency of services being delivered to employers.
Covered Programs
ETA proposes that states submit a single consolidated record for each employer when benefits or services are provided by one or more of the following programs:
· Employment Service (ES), including the Veterans Employment and Training Service (VETS) Programs
· Workforce Investment Act (WIA) Title I-B Adult, Dislocated Worker, and Youth Programs
Overview of Proposed Record Layout
· ETA is proposing the establishment of a standardized employer record that identifies a core set of data that must be collected and maintained by grantees.
· The employer record will reflect the following types of information:
· Identifying Information (e.g., Federal Employer Identification Number)
· Employer Characteristics (e.g., type of industry, size of workforce)

· One-Stop Participation Data (e.g., ES, WIA Title I-B)

· Employer Services (e.g., Orientation, Applicant Search Services)

· Additional Rapid Response Activities (e.g., National Emergency Grant  application development)

· Job Order Transactions (e.g., occupational code, minimum education)

Note: A visual diagram of the record layout can be found on the next page

Proposed Submission Procedures
· ETA proposes that individual employer records be submitted on a quarterly basis.
· The individual records will be the basis for the aggregate employer services information that states will submit using the “Workforce Investment Quarterly Summary Report.”  
· Individual record submissions will include all characteristics and available service information for employers who received a service or benefit during the quarter.
Management Information
· The proposed employer record specifications will provide ETA, states, and other stakeholders with key management information on a quarterly basis, such as:
· Market penetration rates (by type of industry and company size)
· Percent increase in employers served (by type of employer)
· Repeat business (based on continuous quarters of service)
· Levels & types of services received (by type of industry and company size)
· Number/type of job openings received according to:
· Geographic distribution (i.e., where are the jobs by zip code?)
· Type of Industry and/or Occupation
· Minimum Level of Education/Degree Required
· Part-Time vs. Full-Time Positions
Diagram of Proposed Employer Record
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