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September 17, 2003

The Honorable Elaine Chao
Secretary of Labor

Dear Madam Secretary:

Subject:  130307: Programmatic Access at WIA One-Stops for Persons with Disabilities

The General Accounting Office (GAO) is initiating a study of WIA one-stop centers.  Our objectives are to assess (1) the extent to which WIA one-stop centers have services and equipment that facilitate access for persons with disabilities; (2) the coordination between the one-stop centers and other employment programs for persons with disabilities; (3) the efforts to facilitate access and challenges to ensuring access to facilities and services at one-stop centers; and (4) to examine the employment outcomes for persons with disabilities from the WIA one-stops.  GAO is beginning this work in response to a request made by the Senate Committee on Health, Education, Labor, and Pensions (HELP).  

Education, Workforce and Income Security staff will conduct the work and plans to start this work immediately.  We anticipate doing work at selected WIA one-stop centers.  

We would appreciate your notifying the appropriate Department of Labor officials of our plans.  We will contact you in the near future to arrange an entrance conference. This engagement will be conducted under the direction of Sigurd Nilsen, Director, Education, Workforce, and Income Security, 202-512-7215, NilsenS@GAO.GOV.
If you have any questions regarding this assignment, please contact Carol D. Petersen, Assistant Director (202) 512-7066, PetersenC@GAO.GOV or Gretta L. Goodwin, Senior Economist (202) 512-7952, GoodwinG@GAO.GOV.

Sincerely yours,

{Signed}

Cynthia M. Fagnoni

Managing Director

Education, Workforce, 

  and Income Security Issues
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