  Standardized Individual Record Specifications:
  JOB SEEKER CUSTOMER
The Job Seeker Customer individual record is a component of the ETA Management Information and Longitudinal Evaluation (EMILE) reporting system that was published in the Federal Register for 60-day public comment on Friday, July 16th, 2004.
Purpose
· Implement standardize data collection and report submission procedures to ensure consistent and comparable measurement and understanding of the overall effectiveness of ETA programs.
· Establish a way to capture an individual’s workforce system experiences that connect workers to good jobs and employers to productive workers.
· Collect management information in order to more fully understand how the populations served and services provided through each program impact performance outcomes.
Covered Programs
Data element definitions and specifications will be standardized across the following programs:

· Employment Service (ES), including the VETS Programs
· Workforce Investment Act (WIA) Title IB  Programs

· National Emergency Grants

· H-1B Technical Skills Training Grants

· Trade Adjustment Assistance Program

· National Farm Worker Jobs Program

· Indian and Native American Employment and Training Program

· Responsible Reintegration of Youthful Offenders Grants

· Senior Community Service Employment Program
Overview of Proposed Record Layout
· ETA is proposing the establishment of a standardized job seeker record that identifies a core set of data, as well as program-specific information, to be collected and maintained by grantees.
· The job seeker record is divided into the following four major sections:
· Individual Information (e.g., unique identifier, equal opportunity data, public assistance information, other special characteristics)

· One-Stop Participation Information (e.g., ES, WIA Title I-B, other partner programs)

· One-Stop Services and Activities (e.g., core, intensive, training, and other related assistance services)

· Outcomes Information (e.g., employment, wage record information, skill attainment, other program-specific outcomes)
· Important:  The total number of reportable data elements on the proposed job seeker record varies according to ETA program, type of customer, and the level of service received.
Note: A visual diagram of the record layout can be found on the next page

Proposed Submission Procedures
· At a minimum, ETA proposes that states submit a single consolidated record for each job seeker where the individual receives services or benefits from one or more of the following programs:
· ES Program, including VETS Programs
· WIA Title IB Programs 
· National Emergency Grant
· Trade Adjustment Assistance Program
· Grantees of ETA National Programs or other discretionary grant programs and states may collaborate to use the job seeker record layout to report additional characteristics, activities and outcomes associated with the individual’s participation in those additional programs covered by the EMILE reporting specifications.
· Otherwise, grantees of ETA National Programs or other discretionary grant programs that do not submit consolidated reports in collaboration with states are instructed to submit individual records separately to the Department.
· Individual record submissions will include all characteristics and service information and available outcome information for job seekers who are program participants and exiters.  
· The individual records will be the basis for the aggregate performance information for program participants and exiters as submitted on the “Workforce Investment Quarterly Summary Report.”
Diagram of Proposed Job Seeker Record
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