[image: image1.png]A
£ GAO

Accountability * Integrity * Reliability





[image: image2.png]A
£ GAO

Accountability * Integrity * Reliability






February 6, 2004

The Honorable Elaine Chao
Secretary of Labor

Dear Madam Secretary:

Subject:  job code 130358, Reemployment Services for Unemployment Insurance (UI) Recipients.

The General Accounting Office (GAO) is initiating a study of the linkages between the unemployment insurance (UI) program and reemployment services for unemployed workers.  Our study will address the following research questions: (1) To what extent do UI recipients receive reemployment services? (2) What steps have states taken to ensure that unemployed workers are aware of the full range of reemployment services available to them, and what incentives, if any, have states developed to encourage unemployed workers to take advantage of these services? (3) What has the federal government done to ensure access to reemployment services, what is known about the effectiveness of these efforts, and what more can be done? (4) What information is available on the outcomes of UI recipients who participate in reemployment services? This work is being performed at the request of the House Ways and Means Committee Human Resources Subcommittee.  

Education, Workforce and Income Security staff will conduct the work and plans to start immediately.  We anticipate doing work at Labor’s Employment and Training Administration.  

We would appreciate your notifying the appropriate Department of Labor officials of our plans.  We will contact you in the near future to arrange an entrance conference. This engagement will be conducted under the direction of Sigurd Nilsen, Director, Education, Workforce, and Income Security Issues.

If you have any questions regarding this assignment, please contact Dianne Blank, Assistant Director (202-512-5654, blankd@gao.gov) or Janice Peterson, Senior Economist (202-512-3771, petersonj@gao.gov).

Sincerely yours,

{Signed}

Cynthia M. Fagnoni

Managing Director

Education, Workforce, and

  Income Security Issues
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