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February 13, 2004

The Honorable Elaine Chao
Secretary of Labor

Dear Madam Secretary:

Subject:  IT Services Offshore Sourcing [code 310275]

The General Accounting Office (GAO) is initiating a study of the implications of sourcing information technology (IT) jobs outside of U.S. borders.  Our objectives are to (1) determine the trends associated with offshore sourcing of IT and IT-enabled services in the private sector, federal government, and state and local governments; (2) identify the implications of offshore sourcing of IT and IT-enabled services for the United States and describe the federal government’s related trade and other economic policies; and (3) ascertain the benefits, risks, and risk mitigation strategies identified by organizations engaged in offshore sourcing of IT and IT-enabled services.  

GAO is beginning this work on the initiative of the Comptroller General.  GAO initiated this work after receiving a request from Ranking Member Ike Skelton, House Armed Services Committee.
International Affairs and Trade staff will conduct the work and plans to start this work immediately.  We anticipate doing work at the Bureau of Labor Statistics, as well as other components of the Department to be determined.  

We would appreciate your notifying the appropriate Department of Labor officials of our plans.  We will contact you in the near future to arrange an entrance conference. This engagement will be conducted under the direction of Loren Yager, Director, International Affairs and Trade, (202) 512-4347 yagerl@gao.gov.  

If you have any questions regarding this assignment, please contact Virginia Hughes, Assistant Director, (202) 512-5481 hughesv@gao.gov or Judy Knepper, Senior Analyst, (202-512-8554, knepperj@gao.gov.

Sincerely yours,

/signed/

Cynthia M. Fagnoni

Managing Director

Education, Workforce, 

   and Income Security Issues
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