
A. Justification

This submission requests approval of three primary and two secondary data collection instruments that will be used to collect follow-up data about individuals who are no longer actively participating in Job Corps. These youths either graduated from Job Corps or stayed in the program at least 60 days but left before completing graduation requirements (former enrollees). These data collection activities will be conducted with recent Job Corps participants:

· Former enrollees who were placed in a job or school program. This group will be contacted 90 days after separation.

· Graduates who were placed in a job or school program. This group will be contacted 90 days after initial placement.

· Graduates who were placed in a job or school program. This group will be contacted 6 months after initial placement.

· Graduates who were placed in a job or school program. This group will be contacted 12 months after initial placement.

The data collection instrument for graduates 90 to 120 days after their initial placement is called Interim Checkpoint for Eligibility (ICFE). Administration of the ICFE at this time will facilitate the key data collection at 6 and 12 months. The rationale for conducting the ICFE is explained in further detail on page 9. This submission also requests approval for two brief questionnaires (one for employers and one for schools or training institutions) that will be used to collect reverification data about initial placement for the subset of placed graduates and former enrollees that cannot be contacted directly.

To maximize the comparability of the data collected from the different subgroups of students, the ICFE, the 90-day follow-up for former enrollees, and the 6-month and 12-month follow-up sections of the data collection instruments use modules with identical sets of questions on the same topics. The questions are designed to obtain:

· Data to reverify the initial job or school placements of placed graduates and former enrollees (only in the instruments administered at 90 days and the ICFE)

· Information about employment experiences in the previous week

· Information about educational experiences in the previous week

· Summary information about the work, school, and job search activities of those who were neither working nor in school the previous week

· Information about satisfaction with the services provided by Job Corps

An overview of the modules included in the three primary data collection instruments is provided in Appendix A.

A1. 
Circumstances Necessitating the Data Collection

Job Corps is the nation’s largest and most comprehensive residential education and job training program for at-risk youths, ages 16 through 24. Job Corps was originally established by the Economic Opportunity Act of 1964. The program was transferred from the Office of Economic Opportunity to the Department of Labor in 1969. Job Corps was later authorized as part of the Comprehensive Employment and Training Act (1978) under Title IV-B, and this authorization continued as part of the Job Training Partnership Act (JTPA) of 1982. Currently, the program is administered federally through the Employment and Training Administration, National Office of Job Corps. The Job Corps program comprises 6 regional offices and 118 Job Corps centers nationwide.

Job Corps participants are typically high school dropouts in need of further education and vocational training. Most Job Corps participants live on campus, but in some centers, youths from local areas can commute to centers for training. As an open-entry, open-exit program, Job Corps admits and graduates students throughout the year. Generally, these students are economically disadvantaged ethnic minorities who live in communities that do not foster favorable education or employment outcomes. Job Corps offers these youths academic and vocational training, social skills training, personal and career counseling, health care, and other supportive services. During their Job Corps tenure, students can obtain their secondary school credential, learn a business or trade through the vocational training program, and participate in work-related training that is intended to make them marketable in jobs that pay a living wage. Students who obtain their high school diploma (or its equivalent) or complete their vocational training are considered to be program graduates.

Upon graduation from Job Corps, youths are prepared to pursue employment opportunities, additional educational and training experiences, or enter the Armed Forces. Career development specialists at Job Corps are responsible for assisting graduates and former enrollees (students who leave the program after 60 days without a credential and do not violate Job Corps’ drug or violence policy) with finding a job or enrolling in a school or training program. Career development specialists also help students create resumes and prepare for interviews. Job Corps has recently enhanced its placement services to graduates by expanding the period of eligibility for placement services to 12 months after they leave the center and by providing more intensive services through the Career Development Service System (CDSS). Former enrollees who leave Job Corps without a credential are eligible for up to 3 months of placement services upon termination from Job Corps.

As a result of recent legislation, the Job Corps program is implementing significant changes in its operations. The Workforce Investment Act (WIA) of 1998 , which is Public Law 105-220 (see Appendix G), represents a major reform of the nation’s job training system. The reforms introduced by this legislation are intended to provide workers with the information, advice, job search assistance, and training necessary to get and keep good jobs. Job Corps is identified in this legislative reform as a publicly financed program for providing job training for youths. The WIA mandates additional reporting requirements for certain classes of Job Corps participants. 
Sections 159c1(D), (E), (F), and (G) of the WIA legislation stipulate that the following information about graduates be provided:

· Their average wage on the first day of employment, 6 months after the first day, and 12 months after the first day

· The number who entered and remained in unsubsidized employment 6 months and 12 months after the first day of employment

· The number employed 32 hours per week or more; not less than 20 but less than 32 hours per week; and less than 20 hours per week

· The number who entered postsecondary or advanced training programs

Section 159d of the act mandates that the Job Corps collect and report to the Secretary of Labor specific information about the status of former enrollees. According to the WIA, the National Office of Job Corps must provide information about the performance of each center and about the larger program with respect to the number of former enrollees who:

· Entered the Armed Forces

· Entered postsecondary education

· Entered unsubsidized employment related to the vocational training received through the Job Corps program

· Entered unsubsidized employment not related to the vocational training received through the Job Corps program

· Received a secondary school diploma or its recognized equivalent

Although the WIA allows for the placement of former enrollees by Job Corps, placement services are required only for students who graduate from the program. Section 159d of the new legislation requires that the Job Corps provide job placement information about former enrollees who may have obtained jobs or admission to educational programs without the assistance of Job Corps.

Besides providing the National Office of Job Corps with information about placed graduates, this data collection will provide similar about former enrollees 90 days after they separate from Job Corps. This data collection effort also includes reverification of initial work and school placements of graduates and former enrollees. The effort to reverify initial work and school placements is consistent with recommendations by the Office of the Inspector General (in Adopting Best Practices Can Improve Placement Services to Students Terminating From the Job Corps Program report, 1988) that the Job Corps “monitor the services provided by placement contractors to ensure that contract requirements are being met and students are receiving quality placement services.” 

Thus, the objectives of collecting these data are to:

· Provide yearly information to Congress and the Secretary of Labor about the employment and education outcomes of Job Corps graduates and former enrollees according to the WIA reporting requirements


· Assess graduates’ and former enrollees’ satisfaction with their Job Corps experience in order to identify aspects of the program that were useful to participants and to identify factors that contributed to decisions to withdraw from the program before graduation

To fulfill these objectives, DIR will use the three primary instruments identified in Appendix A and the two secondary instruments identified in Appendix D to collect data. We will conduct telephone interviews with graduates and former enrollees or their employers and educational institutions at specified times (see Appendix A). We will obtain identifying information about graduates and former enrollees from the Job Corps Data Center (JCDC). We will use this data to identify the initial work or school placement status of graduates and former enrollees after they leave Job Corps and to find out where they can be contacted.

We are seeking continued OMB clearance to use these data collection instruments with Job Corps graduates and former enrollees. The draft data collection instruments for review are included in Appendix C.

A2. 
How, by Whom, and for What Purposes the Information Is to be Used

Congress and the Secretary of Labor will use the data that we collect with these instruments to assess the effectiveness of the Job Corps program in meeting its objectives under the Workforce Investment Act. The National Office of Job Corps will incorporate these data into the Outcome Measurement System to evaluate the short-term postcenter outcomes of graduates and former enrollees and the long-term postcenter outcomes of graduates. The Job Corps program will use the information about student outcomes and the customer feedback about satisfaction with specific services to develop or refine policies in order to improve the delivery of educational and job training services to at-risk youths. 
A3. 
Use of Technology to Reduce Burden

The data collection instruments will be programmed into a computer-assisted telephone interviewing (CATI) system for ongoing survey administration. This automated system performs a range of response checks and complex skip patterns, and it also checks for internal consistency. Additionally, CATI provides automated scheduling, callback, and on-line data storage, which make it easier to control the sample, monitor the study, and reduce data entry costs. Automated interviewing reduces burden by speeding up the interviewing process and by reducing the number of interviewer errors that result in callbacks.

A4. 
Efforts to Identify Duplication

No existing source of data can meet the specific data reporting requirements of the Workforce Investment Act. Although Section 159e notes that the Secretary of Labor may collect information on former Job Corps students by using quarterly wage records, such records do not include information about wage rates, hours worked, jobs held in a different state, and jobs that are not covered by unemployment insurance (UI). In addition, UI wage records do not provide any information about enrollment in school or training programs, which is a key program outcome. All of the information referred to must be collected to meet the WIA objectives, and currently, no significant or systematic efforts are being made by the National Office of Job Corps to collect the data. The instruments presented in this application have been designed to collect this information.

A5. 
Methods to Minimize Burden on Small Businesses

This data collection effort will place minimal burden on small businesses. We will contact a business only when former enrollees and graduates who were initially placed in a job cannot be reached to conduct the Former Enrollee Survey (FES) or the ICFE. To provide comprehensive information about placements, we will contact the employers to reverify youths’ reported placement status. We will follow a similar practice for individuals who are placed in a school or training program but who cannot be reached to complete the FES or the ICFE. In other words, we will contact the educational institutions to reverify the initial placement. Because employers and educational institutions will be used only as backup sources for this information and will be asked only those questions related to reverification, the burden on small businesses will be minimal. The brief reverification instruments for employers and educational institutions are included in Appendix D.

A6. 
Consequences of Less Frequent Data Collection

We will obtain the information from former enrollees through a single administration of the instrument. Therefore, the only issue pertaining to the frequency of data collection concerns the plan for placed graduates. Placed graduates will be contacted three times—90 to 120 days (to complete the ICFE), 6 months, and 12 months after their initial placement. The WIA mandates contacts with placed graduates at 6 and 12 months after their initial placement. Thus, only the ICFE for placed graduates at 90 to 120 days is not mandated by legislation.

The ICFE contact at 90 to 120 days with placed graduates is included in the plan for the following reasons:

· The reverification questions are included only in the ICFE. Attempting to collect reverification information as part of the 6-month survey would be more difficult and reduce the reliability of the information.


· The ICFE will collect valuable contact information that will enhance the response rates for the critical surveys to be administered at 6 and 12 months.


· Having consistent outcome data for placed graduates at 90 to 120 days that can be compared to the outcome data for placed former enrollees at 90 days will be valuable for the Job Corps. 

A7. Special Circumstances for Data Collection

These data collection efforts do not involve any special circumstances.

A8. 
Federal Register Notice and Consultation outside the Agency

In accordance with the Paperwork Reduction Act of 1995, the public was given 60 days to review the Federal Register Notice (FR dated August 11, 2004, Vol. 69, No. 154, 

Pgs. 48895-48897).  The National Office received a request for additional information from OMB; Job Corps responses can be found in the Note to Reviewer section.  
A9. Payment or Gifts to Respondents

To meet the requirements of the Workforce Investment Act, the Job Corps developed the Career Development Services System (CDSS) to provide ongoing services to program graduates for up to one year after their initial placement. A key element of this system involves regular contacts between the student and his or her career development specialist. To encourage students to maintain contact with Job Corps, the Career Information System (CIS) has been revised to provide graduates with a transitional allowance and postseparation incentives: payments paid upon completion of the ICFE ($10), the 6-month follow-up survey ($15), and the 12-month follow-up survey ($20). Because the system for former enrollees limits placement services to 90 days, no additional incentives are offered for former enrollees to remain in contact with Job Corps.

A10. 
Confidentiality Assurances

This survey will be conducted in accordance with all relevant regulations and requirements, including the Privacy Act of 1974 (5 USC 552a), the Privacy Act Regulations (34 CFR Part 5b), and the Freedom of Information Act (5 CFR 552) and its related regulations (41 CFR Part 1-1, 45 CFR Part 5b, and 40 CFR 44502). Information will be retrieved from respondents, retained in databases, and communicated between Job Corps Data Center (JCDC) and the data collection contractor using individual identifiers. The Job Corps Data Center, DIR, and Battelle have implemented systems to manage and protect these databases and data transfers between these entities. 
The Job Corps Data Center takes several steps to insure the safety and integrity of the student data housed at the JCDC in Austin, TX. All student data is housed on a central server, in a secured computer room in a locked building on the fenced and guarded facility.

There are several layers of system security. First, the server network is a private network. The network is protected from the Internet by a proxy firewall. All Job Corps employees enter data into the system through the private network. All users must have a valid user ID and password (which is changed every 90 days) to enter the system. Additional security is obtained through the use of application level user IDs and passwords and specific permission applied at the database level. The integrity of the data is insured by running daily validation programs that submit the data to a set of pre-approved business rules established by the Job Corps National Office. In order to secure the integrity of the data during transmission to the data collection contractors, the JCDC has established a dedicated circuit from the data collection contractors to the JCDC.

The data collection contractors have developed and implemented their electronic records management system in accordance with the Guide for Developing Security Plans for Information Technology Systems (NIST Special Pub 800-18) posted by The National Institute of Standards and Technology’s Computer Security Resource Center. Internal access to individual records within the database and the ability to access data transmissions between the Job Corps Data Center and the data collection contractor are controlled by all appropriate security measures, including controlled user names, passwords, profile name, host name, firewall security IDs, and crypto cards. Transfer of data will occur through a secured private line shared by the data collection contractors and the Job Corps Data Center. 
The data collection contractors have implemented similar computer systems to facilitate data storage, management, and transfer of Job Corps data. The Job Corps student data will be stored and analyzed on a network directory that is visible and accessible only to the research and information systems staff members. Staff from other projects will not have access to the Job Corps data directory. The network directory used for data storage and analysis resides on a secured server with a RAID level 5 security. It will be kept in a room that is always locked; only senior administrative staff members have keys to the network server room. Further, the room is always locked and accessible by only information systems and senior administrative staff. 
The network system is run by Windows 2000 NT server software which has built-in security mechanisms in which access to directories in the network system may be restricted to specific users. Except for the project research and information systems staff, no other staff will have access (neither read nor write privileges) to the Job Corps directory on the network system.

Network data backups are done securely on a regular schedule. All changed files on the network are backed up on a daily basis, with backups of the entire network system occurring each Friday at the close of business. Backups are initially stored in a fireproof safe. As new backup files are created and stored in the safe, old ones are moved to the information systems office where they are kept for four months before being destroyed. 
The personal computers (PCs) in staff offices that are wired to the network are located within the same building as the network drive. The PCs are accessible only after providing individual user passwords that must be changed on a regular basis. Screensavers are installed on all PCs, set to activate after ten minutes, and can only be released through the individual user’s password. PC passwords are not physically documented; therefore, loss of access may be recouped only by the reassignment of a password by the information systems staff.

All respondents will be told that completing the interview is voluntary and that the information they provide will not be shared with anyone outside of the Job Corps community. Answers to some questions in the instrument will be provided to appropriate agency staff (for example, information that results in questioning the validity of the initial placement will be reported to Job Corps Regional Office staff for follow-up), and answers to other questions will be reported at the individual level in the Job Corps Outcome Measurement System (for example, placement and wage status at 6 and 12 months); therefore, it is not possible to guarantee to respondents that their answers will not be released to anyone. However, respondents will be assured that Job Corps will use the collected data only for program evaluation purposes and that their answers will not be shared with anyone outside of Job Corps.

The policies and procedures of the data collection contractors, DIR and Battelle, are designed to protect the confidentiality of data. DIR and Battelle require all CATI center staff to sign pledges to protect respondents’ confidentiality. Additionally, the issues of confidentiality will be addressed in training sessions for all staff involved with the administration of the data collection instruments. Access to sample selection data will be limited to those who have direct responsibility for sample selection. Individual identifying information will be maintained separately from hardcopy collection forms and from computerized data files prepared for conducting the analysis.

To protect the confidentiality of respondents, it is important not to release data into public use files or to present results in reports so that individuals can be identified. Data collected through the instruments presented here will not be made publicly available. Job Corps staff or contractors will analyze data for purposes of program management and quality improvement. Nonetheless, reports that use these data will be handled in a manner that eliminates the possibility of compromising confidentiality. Job Corps staff and contractors will follow commonly accepted guidelines (what the Federal Committee on Statistical Methodology calls the Threshold Rule) and display only aggregated data when there are more than three cases in a cell table. When there are three or fewer cases in a cell table, tabular data will be presented by combining categories or suppressing cells to ensure the elimination of possible individual identities. Given the size of Job Corps centers and the monthly year-to-date aggregation of data, the data presented in any cell table will most likely represent information from at least four observations. 

A11. 
Additional Justification for Sensitive Questions

For the most part, the data collection instruments submitted for clearance do not include questions of a sensitive or personal nature. In any case, all respondents will be assured of confidentiality at the outset of the interview and will be informed that they do not have to answer questions with which they are uncomfortable. The only questions that may be of a sensitive nature for some respondents pertain to wages and income from employment. Income from employment is an important indicator of economic self-sufficiency, and wage and earnings measures are specifically required by the WIA legislation. DIR and Battelle have found that wage and income questions, when asked in a matter-of-fact manner, are not refused significantly more than other items. Moreover, all of the questions concerning wages and income have been successfully pretested, and similar questions have been used extensively in previous instruments with no evidence of adverse consequences. Specifically, similar questions about wages and income from employment were used in the “Evaluation of the Impact of the Job Corps Program on Participants’ Post-Program Labor Market and Related Behavior” study (OMB 1205-0351 expiration date 10/96).

A12. 
Estimates of the Burden of Data Collection

This data collection is envisioned as an annual process that will support the administration of approximately 77,507 Job Corps telephone interviews. The interviews require an average of 10 to 15 minutes. These administration times are based on past experience in using these instruments. 

The combined reporting burden for respondents associated with this data collection effort is anticipated to be about 16,483 hours, as shown in Table 1.

Table 1. Estimates of Respondent Burden

	Respondent Category
	Number Of Respondents
	Average Time (hours) per Respondent
	Estimated Hours

	Placed Former Enrollees at 90 days
	1,815
	0.25
	454

	Placed Graduates at 90-120 days 
	22,720
	0.25
	5,680

	Placed Graduates at Six Months
	23,360
	0.20
	4,672

	Placed Graduates at 12 Months
	21,440
	0.20
	4,288

	Employer/Institution Re-Verification
	8,172
	0.17
	1,389

	Total
	77,507
	
	16,483


Costs to respondents are limited to the time they will spend being interviewed by telephone. Table 2 shows the estimated costs to respondents, based on hourly rate assumptions from PY02, according to placement status. These hourly rate assumptions are based on Job Corps’ records of initial wages of respondents in each of these categories. A standard hourly rate of $25.00 per hour is used for estimating the costs of responses for employers and educational institutions. The total estimated cost of the burden for respondents is approximately $150,000 per year. This burden is offset by the incentive payments totaling over $1,000,000 that will be provided to many of the respondents for remaining in contact with the follow-up system for services and tracking.
Table 2. Estimated Cost to Respondents

	Respondent Category
	Number of Respondents
	Total Number of Hours
	Hourly Rate
	Estimated Data Collection Cost to Respondents
	Estimated Data Collection Cost per Respondent

	Placed former enrollees at 90 days
	1,815
	454
	$6.50 
	$2,951
	$1.63

	Placed graduates at 90 to 120 days
	22,720
	5,680
	$7.80 
	$44,304
	$1.95

	Placed graduates at 6 months
	23,360
	4,672
	$8.00 
	$37,376
	$1.60

	Placed graduates at 12 months
	21,440
	4,288
	$8.25 
	$35,376
	$1.65

	Employer/Institution Re-Verification
	8,172
	1,389
	$25.00
	$34,725
	$4.25

	Totals
	77,507
	16,483
	
	$154,732
	$2.00


Total Respondent Burden Cost: 
$154,732
Total Burden Hours: 

16,483
A13. 
Estimated Cost of the Survey

There are no costs to the respondents for participating in this survey. All telephone or postage costs for contacting the respondents are borne by the federal government through the data collection contractors.
A14.
Estimates of Annual Costs to the Federal Government
The estimated cost of funding this data collection effort annually is $2,908,443 dollars. This estimate includes the ongoing maintenance of the infrastructure needed to administer the CATI system, ongoing data communication to and from the Job Corps Data Center, data collection using telephone interviews from trained staff who are non-Job Corps employees, data processing including coding of occupational and industry information, and preparation of summary data tabulations. Supervision of this total system is also included here. 
Approximately 65% of the cost is budgeted for labor. Approximately 15% of the cost is budgeted for long distance phone service. Approximately 6% of the cost is budgeted for equipment including the CATI facilities. 

Additionally, the incentive system used to help ensure that graduates remain in contact with the Job Corps system (providing $45 over a twelve month period to graduates) will cost approximately $1,006,400 annually. Overall, the cost per completed interview for this data collection is estimated at approximately $50.51 for the Job Corps placement re-verification and follow-up system.
A15.
Changes in Burden

This data collection will count as 16,483 hours towards ETA’s Information Collection Budget, a decrease of 1,002 hours from the previously approved Job Corps burden of 17,485 hours. Fewer respondents are anticipated across almost all respondent categories, especially among Former Enrollees; however, more respondents to the shorter institutional verifications are anticipated, in accordance with our survey experience over the past three years. 
The data collection will cost more per completed response than previously estimated: $50.51 compared to $47.50 in 2001, which represents a 2.07% annualized rate of increase over three years. Experience also has demonstrated that more exhaustive survey activity is required to reach respondents and elicit complete survey responses than was anticipated when the data collection system was originally designed. 
A16.
Tabulation and Publication Plans and Time Schedules for the Project

The data collected from the instruments will serve three primary purposes. First, the data will be used to fulfill part of the performance measurement and reporting requirements for the Job Corps program specified in WIA. Second, data will be used for independent verification of contractor-reported outcomes regarding initial and longer-term placement and wages.  Such information is used in determining incentive and award fees as part of the performance-based service contracts through which Job Corps operates centers and post-center services.  Finally, the information collected will support the continuous program improvement activities regularly conducted by the Office of Job Corps and program operators. Although the same data collection instruments support all the purposes, the analysis plan, reporting plan, and time schedule for each will differ.
Specific analysis and reporting procedures for performance measurement purposes are continually being refined by the Department of Labor. However, they should follow the analysis and reporting procedures that are currently in use and will be based on program administrative data. The planned analysis and tabulations include calculation of proportions, means, and, in certain circumstances, regression-adjusted means that account for differences in student demographic and background characteristics. Proportions and means are calculated by using standard statistical formulas. Linear regression models are used to derive regression-adjusted means. In abstracting from nonresponse, there is no need to calculate standard errors, because the calculated proportion or mean would be the population value. While we expect some nonresponse, it is unclear to what extent such nonresponse will introduce errors into the calculation of the proportions and means. To make this determination, we will analyze the extent to which nonresponse introduces errors into the measures and, if necessary, will calculate the appropriate confidence intervals and standard errors. Analysts for this data have extensive experience in conducting such analyses and in using data from complex sample designs.

Performance measurement results will be calculated and published on a monthly basis at the center, regional, and national levels. These reports will include the following measures:

· the proportion of initially placed graduates who are still placed in a job or schooling program at 6 months

· the average weekly earnings of placed graduates at 6 months

· the proportion of initially placed graduates who are still placed in a job or schooling program at 12 months

· the average weekly earnings of placed graduates at 12 months.
The Job Corps plans to create other performance summary reports that include similar measures of placement and weekly earnings for more refined subsets of populations. For example, monthly (or quarterly) performance reports may include measures calculated separately by gender for center-level reports, as well as other demographic and background characteristics of students.

As part each contractor’s performance measurement, data from the 90-day surveys of former enrollees and graduates who were identified as placed in a job or school program are used by the National Office of Job Corps to reverify the reports provided by those contractors.  Reports of questionable placements (QPs), i.e., those that fail to meet Job Corps’ criteria for hours employed or enrolled in school and/or minimum wages, are produced either from the survey data or from employer/school verification mechanisms.  QP reports are provided to the Job Corps regional offices for follow up with the reporting contractor to determine whether the reported placement will be disallowed for the performance report for that contractor.   These QP reports are for internal contractor monitoring and management purposes only and are not published nor made public.

The Job Corps continues to refine analysis and reporting plans. Special focus reports will identify areas for efforts to improve programs—for example, the use of services by former participants and their level of satisfaction with such services. While all of the measures included in the performance measurement reports will play an integral role in the program improvement activities, additional measures will be calculated especially for these purposes. For example, proportions and means of the satisfaction questions included in the surveys will be calculated. Moreover, simple relationships among measures will be analyzed. The same statistical procedures will be applied to examine confidence intervals and standard errors as for the performance reports. However, because these tabulations and reports are intended only for internal program management activities, additional statistical analyses may also be performed. 
A17. 
Approval Not to Display OMB Expiration Date

Because instruments will be administered as computer-assisted telephone interviews, no hardcopy instruments will contain the printed expiration date for OMB approval. However, in conducting follow-up activities with employers and schools to reverify students’ initial placement, we anticipate that respondents will sometimes prefer to complete a hardcopy version of the instrument rather than a telephone interview (see Appendix D). In such cases, we will either mail the questionnaire or send a facsimile to the contact at the employing organization or school for completion. These instruments will contain the expiration date for OMB approval (see attached). 

A18.
 Exceptions to OMB Form 83-I

No exceptions are requested in the “Certification of Paperwork Reduction Act Submissions.” 

B. Employing Statistical Methods to Collect Information

B1.
 Description of the Population and Sampling to Be Used

Goals of the Data Collection

There are three primary goals of the data collected through the instruments and methods described in this request:

· to fulfill performance measurement and reporting requirements for the Job Corps program as specified in the WIA regarding reporting on graduates and former enrollees employment and education outcomes to determine the performance of each center and the larger program

· to independently verify, as specified by the Office of the Inspector General, the placement and wage reports made for individual participants reportedly placed by contractors in order to ensure the integrity and quality of placement services provided by Job Corps centers and career transition service (CTS) agencies


· to enhance the quality of the Job Corps program through collection of information on customer satisfaction of former participants. 
Populations  to be Surveyed

Two Job Corps populations will be contacted in this data collection effort: graduates and former enrollees. Former enrollees are defined in Section 142 (4) of the WIA as “individual[s] who [have] voluntarily applied for, been selected for, and enrolled in the Job Corps program, but left the program before completing the requirements of a vocational training program, or receiving a secondary school diploma or recognized school equivalent, as a result of participating in the Job Corps program.” The National Office of Job Corps has further refined the definition of former enrollees to apply to those students who were on center 60 days or more. Youths who were on center less than 60 days are categorized as “uncommitted dropouts” by Job Corps and will not be contacted as part of this data collection effort. Graduates are defined in Section 142 (5) of the WIA as “individual[s] who [have] voluntarily applied for, been selected for, and enrolled in the Job Corps program and [have] completed the requirements of a vocational training program, or received a secondary school diploma or recognized equivalent, as a result of participation in the Job Corps program.”

The WIA requires that the Job Corps report “information on the performance of each Job Corps center and the Job Corps program regarding” several employment and educational outcomes. To meet this requirement, we will conduct a census of placed graduates by using the ICFE and the 6‑month and 12‑month surveys. We will conduct a census of placed former enrollees by using the FES to reverify their initial job and school placements. With this census information, the Job Corps can satisfy the WIA requirement that the program provide information on “each Job Corps center.”

Uses of the Collected Data

The first two goals for this data collection suggest very strongly that survey results need to be precise at the level of the individual Job Corps center and CTS agency (the contractors responsible for participant placement).  Job Corps’ performance-based contracting methodology uses these survey-reported outcomes to determine incentive and award fees for the private contractors that operate the individual centers and the CTS (placement) agencies.  Further, Job Corps’ ranking of center and CTS contractor performance uses data collected from the surveys.  The relative ranking of centers and CTS agencies provides one of the major criteria used by Job Corps to determine whether a contract option is renewed and in evaluating contractor past performance for new contracts, and the ranking reports are very sensitive to small changes in measured performance.  These monitoring and management reasons led us to decide to not employ sampling but, rather, to do a census of all placed graduates and placed former enrollees leaving each center.   This decision is reinforced by Tables 1 and 2, at the end of this section, which show the number of placed graduates and placed former enrollees who leave Job Corps annually and become part of the survey follow-up system.  


As seen in Table 3
, which displays participants by the center they attended, 78 of the centers have fewer than 300 placed graduates annually, 24 have between 300 and 500 placed graduates annually, and only 15 have more than 500 placed graduates.  Only two centers have more than 1000 placed graduates annually.    Table 4 shows participants by the CTS agencies to which they were assigned for placement services.  CTS agencies have relatively large pools of participants to analyze annually but most CTS agencies serve students from multiple centers.   This decreases the number of agency students from any individual center available for analysis to verify services provided.  Precise estimates of center and CTS agency performance will require sample sizes for most centers and agencies that are practically equivalent to a census of the entity. 
 Sampling Considerations

Because the survey data are used for Job Corps center-level and CTS agency monitoring and management purposes, a sufficient sample size for each center and CTS agency should be employed to provide precise estimates for the outcomes observed—placement and earnings.  The table below sets forth the range of error in samples of different sizes and at different percentage measures (outcomes expressed in percentages). For example, if the  value for a key outcome measure in the total population for a center is 70%, then for a sample size of 100 in 95 cases out of 100, the true measure in the full population could be anywhere between  61 and   79 percent.  For the weekly earnings measures that are also part of the performance measurement system, standard deviations are much larger and would require even larger samples than for a simple proportion.  
The sample sizes shown in the table below represent the number of cases actually used in any analysis.  In light of the expected response rates that we will obtain for the Job Corps surveys, an even larger number of respondents will need to be initially included in the available pool.  Thus, the size of the pool of students that will be needed to obtain relatively precise for most centers suggests that a census is likely going to be required in most cases.  

Sampling error (plus or minus around observed percentage) at 95% confidence level

	Measured Outcome (in Percent)
	Analysis Sample Size 

	
	1,200
	900
	500
	250
	100

	10 (90)
	2
	2
	3
	4
	6

	20 (80)
	2
	3
	3
	5
	8

	30 (70)
	3
	3
	4
	6
	9

	40 (60)
	3
	3
	4
	6
	10

	50
	3
	3
	4
	6
	10


Because decisions are made by Job Corps on contract and fee awards based on data derived from the surveys, it is apparent that sampling errors any greater than +/- 4 percentage points at the center or CTS agency level for outcomes would likely result in very frequent protests (even potentially legal challenges) from contractors about the sampling methods and sampling errors if findings did not align with their expectations.  This is especially likely given findings would have a bottom-line impact on contractors’ annual compensation.  Centers and CTS agencies have difficulty understanding the rationale for sampling and believe that it unfairly penalizes them if sampled students, who are surveyed, are not placed and students that they know are working are not part of the follow-up sample.  Despite arguments that these things “balance out” on average, the Job Corps contractors do not easily accept these results.
In a prior analysis of the possibilities of sampling for the follow-up surveys to meet the monitoring requirements for centers and CTS agencies, we determined that approximately 70 percent of all terminees would wind up being sampled anyway, in order to accomplish the desired precision.  Costs savings that might be realized from sampling would easily be outweighed by confusion and disgruntlement in the field among contractors.  The expense required for technical assistance to assuage the resulting complaints and appeals would likely offset any savings from employing a sample.  
Response Rates

Employing a census of all eligible participants rather than a sample is especially important because of the response rates that we expect to obtain with this difficult to contact population.

The following response rates are projected for the populations to be surveyed:

· 66% for placed former enrollees at 90 days

· 71% for placed graduates at 90 to 120 days

· 73% for placed graduates at 6 months

· 67% for placed graduates at 12 months

· 80% for employer and educational institution re-verifications at 90-120 days

We have determined that these are realistic response rates based on the following reasons.
(1) The survey population is hard to reach: they are young (Job Corps students are 16-24), highly mobile (many come from different states than their JC center, usually return there, and by definition have started a new job recently), historically at-risk (Job Corps students are by definition disadvantaged and economically marginal), and in some cases hostile (they might not have enjoyed the Job Corps experience).

(2) The survey population also is hard to trace: because they are young and primarily low income, they are unlikely to have either a credit history or a phone in their name, two primary methods of tracing individuals. Furthermore, they increasingly use cellphones, with two significant effects: (a) as yet, there is no directory available for cell phone numbers; and (b) when students use a cell as their primary phone, they are less likely to have a landline in their name. Finally, Job Corps students are much more likely to have non-familial social networks, often consisting of friends they made while on-center. That means alternate contacts who might direct our tracing efforts are unlikely to have up-to-date contact information, since they are often not in contact any more with the respondents themselves, particularly for the larger centers where most students come from other areas – often other states. 

A response rate target of 80% or higher would be more appropriate for studies including a field-follow-up component (which Job Corps does not), and/or a more stable survey population (older, more educated, or higher income, for example). The current 66-73% goals are still ambitious for this population, but they allow reasonable estimates to be made about Job Corps outcomes. They are sufficient to identify anomalies indicative of problems that centers and/or agencies are having.
The response rates shown in Colum A in the table below refer only to participants who complete the full survey—placement verification plus customer satisfaction questions.  However, two other elements of the follow-up survey process (employer/school verification and military placement confirmations) are important in increasing our ability to obtain information on Job Corps participants’ placement outcomes and thereby fulfill important parts of our information collection goals.   Employer/school verifications, which involve contacts with agency personnel who can verify a participant’s placement, are conducted for those participants unable to be contacted during the survey period.  Information to verify contractor-reported placement outcomes will be obtained on 80 percent of those individuals who were not surveyed at 90 days.  This substantially contributes to our effective response rate for the important employment verification data at 90 days.
	Survey Type 
(Placed Terminees Only)


	A

RESPONSE RATE (R.R.) TARGET [Proposed] 

(%)
	B

POTENTIAL EFFECTIVE R.R. FOR EMPLOYMENT AND EARNINGS * 

(%)

	90-Day Former Enrollee
	66
	94

	90-Day Graduate
	71
	95

	6-Month Graduate
	73
	76

	12-Month Graduate
	67
	70

	90-Day Employer and Educational Institution Re-Verifications 
	80
	n/a


* B – “Potential Effective R.R. For Employment and Earnings” – is computed by adding the original Response Rate target plus 80% of the remainder (e.g., 34% for 90-Day Former Enrollees) and then adding 3% for anticipated confirmations of employment and earnings for Military placements. 
At 90 days and at the 6- and 12-month survey periods, additional information is obtained on those Job Corps participants who have enlisted in the military. A military placement is one of the best Job Corps placements possible yet it is extremely difficult to survey those respondents.  For that reason, we have developed relationships to obtain Armed Forces records to determine military enlistments and, based on enlistment dates and separation dates, we determine if the Job Corps student was employed in the military at the time of the scheduled survey.  The information obtained from this source increases our effective response rate by approximately 3 percent.  
Therefore, the use of reports from the military as well as other employers and schools to measure employment and earnings, a major purpose of these surveys, is an appropriate enhancement to include in calculating our estimated response rates for completion of the employment and earnings portion of the outcome measures.
Response Rate Comparisons to Other Studies:

Results from other surveys of youth indicate that our response rate targets are realistic and appropriate. JTPA used a follow-up survey to measure outcomes during the late eighties and through the nineties. The target population was adults and dislocated workers – youth were not surveyed – and the timing was 13-26 weeks after exit. The OMB goal was 70%, and recollections of staff conducting those surveys are that response rates encountered were ~70%. The Job Corps population is younger, and we survey them later after service. 

The only comparable recent survey being done is the Customer Satisfaction Survey for WIA participants. This is a survey of a sample of adults and youth combined, conducted 13-18 weeks after last service. The goal again is 70%, and according to the ETA website the actual response rate was 69.4% for PY03. Again, this is a population that is much less mobile than Job Corps, on average, and the survey is being conducted earlier than our 6- and 12-month surveys.

For the DOL-funded Quantum Opportunities first follow-up survey, the effective phone response rate was 61%. For the National Job Corps study, conducted 8 years ago – before the wide proliferation of cell phones – the effective phone response rate for the second follow-up of former Job Corps participants was approximately 63 percent. Both of these studies had field components to follow-up on phone center interviews. Field follow-up of telephone non-responders allowed the studies to achieve final effective response rates closer to 80 percent. There is no precedent to expect to obtain those kinds of response rates with this youth population without field follow-up.
B2. 
Statistical Methodology for Stratification and Sample Selection

As indicated above, all groups are a census of the population; no sample selection or stratification is applicable.

B3. 
Methods to Maximize Response Rates and Address Nonresponse

The following strategies will be used to maximize response rates:

· The data collection instrument consists primarily of well-tested items.

· The contractors will work closely with Job Corps staff to obtain adequate tracking and locating information about all Job Corps graduates and former enrollees. We anticipate that the new CDSS, with regular contact between students and career development specialists following termination, and the new Career Information System will significantly improve the quality of available student locating information.

· DIR and Battelle will employ sample-locating and refusal-avoidance techniques that have been proven to maximize locating and enlisting the cooperation of youth populations.

· Graduates will receive monetary incentives from Job Corps during the 12-month service eligibility period that will likely enhance cooperation with the data collection effort.

Students whom the contractors are unable to contact within the first two weeks will be sent a postcard reminding them of the interview and asking them to call an 800 number to complete the interview. Some researchers
 suggest that reminders can be the single most important technique for producing high response rates.

To track graduates and former enrollees who have moved since their separation from Job Corps or for whom the contact information is inadequate, DIR and Battelle will employ telephone and in-house searching techniques that have been proven to maximize the location of respondents and the elicitation of their cooperation, including

· contacting parents, relatives, and neighbors

· sending address-correction letters

· searching on-line nationwide databases (for example, Lexis/Nexis, MetroNet, Equifax, and DTEC)

· requesting, where possible, information from public agencies (for example, motor vehicle departments and corrections departments)

· providing a toll-free line for respondents to call.

DIR and Battelle will use telephone procedures that maximize response rates after respondents have been located and will carefully train interviewers to follow these procedures. We will carefully monitor and retrain interviewers to correct any weaknesses in their contact and interviewing techniques. Two to three weeks after the first contact with a respondent who initially refused to participate, a senior interviewer will contact the respondent and address the respondent’s concerns about completing the interview. The data collection contractors will maintain databases to track survey data, will generate regular reports to identify nonresponders, and will support follow-up efforts. DIR and Battelle have used these procedures successfully in other data collection efforts to achieve response rates consistent with those projected for these follow-up surveys.

DIR’s and Battelle’s data collection experience with Job Corps participants and other disadvantaged youths suggests that the response rates projected for this data collection effort are achievable. For example, as part of the data collection team with Mathematica Policy Research, Inc. for the longitudinal National Job Corps Impact Study, DIR and Battelle achieved a response rate of 90 percent with Job Corps applicants 12 months after application. Whereas about 5 percent of sampled respondents completed in-person interviews, the effective telephone response rate was about 86 percent. In a study of the treatment of depression in youths, Battelle achieved 6-month follow-up response rates of 96 percent. Battelle telephone interviewers have achieved response rates of approximately 85 percent in a study of Temporary Assistance to Needy Families (TANF) recipients 6 months after they leave the program. 

B4. 
Tests of Procedures or Methods

In designing the follow-up data collection instruments, the contractors drew heavily on questions and instruments used in previous Job Corps data collection efforts. For example, these data collection instruments use many items that are identical or similar to those contained in the follow-up instruments developed for the “Evaluation of the Impact of the Job Corps Program on Participants’ Post-Program Labor Market and Related Behavior” (OMB #1205-0531). The brief employer and school questionnaires for placement reverification draw heavily on the questions that Job Corps has used in the past to reverify initial placements. Consequently, most of the questions have been thoroughly tested on large samples of Job Corps participants or partners.

B5. 
Provide Names and Telephone Numbers of Statistical Consultants and Others Involved in the Collection and Analysis of Data

Dr. Russell Jackson, president of DIR, Inc. (713-650-1425), developed the sample design for Job Corps’ FES. Others contributing to the development of the design were Dr. Ann McCoy, a DIR senior researcher and Ms. Jan Leonard and Dr. Terry Johnson of the Battelle Memorial Institute (206-528-3113).
Dr. Jackson and Dr. Johnson will direct the data collection and data analysis efforts for their respective organizations.

Table 3.    Number of Placed Graduates and Placed Former Enrollees in the Survey Pool, by Center
	Center ID
	Center Name
	Placed Graduates
	Placed Former Enrollees

	10100
	Grafton
	285
	69

	10200
	Northlands
	281
	50

	10300
	Penobscot
	237
	37

	10400
	Westover
	420
	129

	10500
	New Haven JCC
	153
	26

	10600
	Loring
	272
	62

	10700
	Shriver
	263
	50

	20100
	Arecibo
	144
	30

	20200
	Barranquitas
	210
	33

	20300
	Cassadaga
	212
	41

	20400
	Delaware Valley
	215
	42

	20500
	Edison
	400
	56

	20700
	Glenmont
	237
	25

	20800
	Iroquois
	206
	26

	20900
	Oneonta
	292
	27

	21000
	Ramey
	252
	37

	21100
	South Bronx
	332
	76

	30100
	Blue Ridge
	244
	16

	30200
	Charleston
	418
	40

	30400
	Flatwoods
	196
	40

	30500
	Harpers Ferry
	155
	16

	30600
	Keystone
	519
	122

	30700
	Old Dominion
	379
	51

	30800
	Philadelphia
	320
	56

	30900
	Pittsburgh
	630
	97

	31000
	Potomac
	509
	106

	31100
	Red Rock
	290
	44

	31200
	Woodland
	252
	42

	31300
	Woodstock
	371
	91

	31500
	Carl D.Perkins
	354
	55

	31600
	Earle C. Clements
	1170
	255

	31700
	Frenchburg
	191
	26

	31800
	Great Onyx
	227
	32

	31900
	Pine Knot
	214
	31


Table 3.    Number of Placed Graduates and Placed Former Enrollees in the Survey Pool, by Center (continued)

	Center ID
	Center Name
	Placed Graduates
	Placed Former Enrollees

	32000
	Whitney Young
	458
	113

	32100
	Muhlenberg
	479
	65

	40100
	Atlanta
	541
	51

	40200
	Bamberg
	237
	27

	40300
	Batesville
	302
	112

	40400
	Brunswick
	354
	52

	40800
	Gainesville
	287
	28

	41000
	Gulfport
	327
	43

	41100
	Jacksonville
	198
	27

	41200
	Jacobs Creek
	230
	43

	41300
	Kittrell
	361
	64

	41500
	Lyndon Johnson
	206
	49

	41600
	Miami
	276
	36

	41700
	Mississippi
	396
	28

	41800
	Oconaluftee
	164
	35

	42000
	Schenck
	222
	25

	42100
	Turner
	946
	169

	42400
	Gadsden
	252
	46

	42500
	Memphis
	244
	52

	42600
	Montgomery
	290
	58

	42700
	Homestead
	467
	69

	50100
	Atterbury
	699
	86

	50200
	Blackwell
	156
	22

	50300
	Cincinnati
	192
	27

	50400
	Cleveland
	242
	34

	50500
	Dayton
	295
	33

	50600
	Detroit
	163
	33

	50700
	Golconda
	199
	31

	50800
	Grand Rapids
	317
	32

	50900
	H. Humphrey
	261
	22

	51000
	Joliet
	247
	38

	51100
	Flint/Genesee
	242
	31

	51200
	Chicago
	289
	43

	60100
	Albuquerque
	345
	116


Table 3.    Number of Placed Graduates and Placed Former Enrollees in the Survey Pool, by Center (continued)

	Center ID
	Center Name
	Placed Graduates
	Placed Former Enrollees

	60200
	Cass
	227
	65

	60300
	David Carrasco
	322
	84

	60400
	Gary
	2218
	345

	60500
	Guthrie
	556
	85

	60600
	Laredo
	167
	37

	60700
	Little Rock
	187
	53

	60800
	North Texas
	692
	79

	60900
	New Orleans
	188
	66

	61000
	Ouachita
	160
	61

	61100
	Roswell
	182
	37

	61200
	Shreveport
	290
	80

	61300
	Talking Leaves
	239
	36

	61400
	Treasure Lake
	149
	23

	61500
	Tulsa
	232
	29

	70100
	Denison
	327
	40

	70200
	Excelsior Springs
	462
	142

	70300
	Mingo
	198
	30

	70400
	Pine Ridge
	202
	26

	70500
	St Louis
	474
	102

	70600
	Flint Hills
	234
	30

	80100
	Anaconda
	185
	30

	80200
	Boxelder
	165
	31

	80300
	Clearfield
	1085
	221

	80400
	Collbran
	136
	26

	80500
	Kicking Horse
	150
	19

	80600
	Trapper Creek
	227
	26

	80700
	Weber Basin
	161
	18

	80800
	Burdick
	241
	30

	90100
	Hawaii
	234
	27

	90200
	Inland Empire
	205
	39

	90300
	Los Angeles
	631
	100

	90400
	Phoenix
	281
	32

	90500
	Sacramento
	282
	51

	90600
	San Diego
	590
	23


Table 3.    Number of Placed Graduates and Placed Former Enrollees in the Survey Pool, by Center (continued)

	Center ID
	Center Name
	Placed Graduates
	Placed Former Enrollees

	90700
	San Jose
	393
	6

	90800
	Sierra Nevada
	516
	69

	90900
	Treasure Island
	524
	56

	91000
	Fred G. Acosta
	265
	29

	91100
	Long Beach
	218
	27

	100100
	Angell
	165
	13

	100200
	Cascades
	288
	18

	100300
	Columbia Basin
	213
	20

	100400
	Curlew
	136
	13

	100500
	Fort Simcoe
	222
	22

	100600
	Centennial
	278
	28

	100700
	Springdale
	188
	25

	100800
	Timber Lake
	213
	13

	100900
	Tongue Point
	491
	35

	101000
	Wolf Creek
	204
	17

	101100
	Alaska
	178
	21

	Total
	
	38505
	6211


Table 4.  Number of Placed Graduates and Placed Former Enrollees in the Survey Pool, by CTS Agency.

	Agency ID
	Agency Name
	Placed Graduates
	Placed Former Enrollees

	MAAAFD
	01 FT DEVINS JC
	251
	79

	NEDJR1
	01 NEW ENGLAND
	1564
	333

	NYJPBR
	02 BROOKLYN OA&
	323
	76

	NYGACA
	02 CASSADAGA JC
	202
	41

	NYDSDV
	02 DESI D. VALL
	190
	42

	NJRCED
	02 EDISON JCC
	361
	54

	NYEMNY
	02 EEMS NEW YOR
	183
	8

	NYCSGL
	02 GLENMONT JCC
	221
	23

	NYSSIR
	02 IROQUOIS JCC
	197
	26

	NYKRON
	02 ONEONTA JCC
	287
	27

	PRJPPR
	02 RSCARE PR/VI
	671
	107

	WVJPCH
	03 CHARLESTON
	141
	32

	DCEAPO
	03 DC CTS
	433
	84

	KYJVEC
	03 ECC PLCMT
	378
	71

	VAJPOD
	03 OLD DOMIN JC
	729
	85

	KYDSCA
	03 PERKINS JCC
	297
	64

	PAJPPH
	03 PHILA JCC
	315
	56

	PARCPB
	03 PITTSBURGH J
	563
	91

	PAMTRR
	03 RED ROCK JCC
	674
	152

	MDAAWS
	03 WOODSTOCK JC
	929
	193

	GAABAT
	04 ABC GEORGIA
	1193
	196

	GAJPAT
	04 ATLANTA JCC
	336
	38

	SCJPBA
	04 BAMBERG JCC
	202
	24

	MSJPBA
	04 BATESVILL JP
	126
	14

	GAMTBR
	04 BRUNSWICK
	74
	16

	ALMNGD
	04 GADSDEN PLMT
	52
	13

	FLDJGI
	04 GAINESVILLE
	67
	8

	MSJPGU
	04 GULFPORT JP
	193
	2

	FLRCHS
	04 HOMESTEAD CT
	163
	23

	FLJPJA
	04 JACKSONVI JP
	136
	21

	R4JPPA
	04 JPPA AL/FL
	2747
	370

	NCJPKI
	04 KITTRELL JCC
	1061
	192

	TNMNMP
	04 MEMPHIS JCC
	267
	52

	FLJPMI
	04 MIAMI JCC
	169
	20


Table 4.  Number of Placed Graduates and Placed Former Enrollees in the Survey Pool, by CTS Agency (continued)

	Agency ID
	Agency Name
	Placed Graduates
	Placed Former Enrollees

	MSJPMI
	04 MISSISSIP JC
	138
	

	ALJPMT
	04 MONTGOMERY
	162
	32

	SCATSI
	04 SC ATSI
	1464
	409

	GAJPTU
	04 TURNER JCC
	137
	9

	ILDJCH
	05 DEL-JEN INC
	1036
	146

	MIRCDT
	05 DETROIT RCI
	767
	100

	MNJPHH
	05 H HUMPHRY
	236
	22

	INABC0
	05 IN ABC OA/CT
	613
	88

	OHDJOH
	05 OHIO OA/CTS
	797
	110

	NMDJAB
	06 ALBUQUERQUE
	570
	154

	ARFSCS
	06 CASS JCC
	212
	64

	TXJPCR
	06 DL CARRASCO
	309
	81

	OKJPOC
	06 GUTHRIE JCC
	551
	85

	TXJPLA
	06 LAREDO JCC
	163
	37

	ARJPLR
	06 LITTLE ROCK
	204
	53

	TXMTGY
	06 MTC GARY JCC
	2224
	342

	LAJPNO
	06 N ORLEANS JC
	214
	68

	TXJPNO
	06 N. TEXAS JCC
	691
	81

	ARFSOU
	06 OUACHITA JCC
	158
	61

	LAMNSP
	06 SHREVEPORT
	289
	80

	OKJPTL
	06 TALKING LEAV
	225
	36

	OKFWTR
	06 TRESURE LAKE
	136
	23

	OKRCTU
	06 TULSA JCC
	219
	29

	MOMIKC
	07 EXCL SPRINGS
	518
	162

	KSJPFH
	07 FLINT HILLS
	254
	32

	IADS00
	07 IOWA DESI
	285
	40

	MOES00
	07 MISSOURI WD
	229
	51

	NEDS00
	07 NEBRASKA DES
	249
	33

	MOMISL
	07 ST LOUIS JCC
	510
	114

	NDJPBU
	08 BURDICK OA&P
	206
	35

	CORCI0
	08 CO/WY RCI OA
	600
	100

	SDES00
	08 SDAKOTA
	190
	44

	UTDS00
	08 UT/MT DESI
	716
	85

	AZJPFA
	09 FRED ACOSTA
	268
	27


Table 4.  Number of Placed Graduates and Placed Former Enrollees in the Survey Pool, by CTS Agency (continued)

	Agency ID
	Agency Name
	Placed Graduates
	Placed Former Enrollees

	HIJPHI
	09 HAWAII JCC
	215
	29

	CAJPIE
	09 INL. EMPIRE
	279
	54

	CAJPLA
	09 LA JCC
	776
	129

	CAJPLB
	09 LONG BEACH
	209
	31

	AZJPPX
	09 PHOENIX JCC
	363
	45

	CAJPSD
	09 S. DIEGO JCC
	561
	20

	CAJPSM
	09 SACRMNTO JCC
	348
	53

	CAJPSJ
	09 SAN JOSE JCC
	504
	31

	NVJPSN
	09 SN NEV JCC
	467
	58

	CARCTI
	09 TREASURE OAP
	339
	51

	AKCM00
	10 ALASKA JCC
	190
	21

	NWDESI
	10 NW DESI OA/C
	2242
	205

	
	other
	777
	18

	Total
	
	38505
	6211


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































� Because of their length, Tables 3 and 4 are included at the end of this document.


� Mangione, T. “Mail Surveys in Bickman and Rog,” Handbook of Applied Social Research Methods, Sage Publications, 1998. Denton, J., Tsai, C., and Cheverette, P. “Effects on survey responses of subject, incentives, and multiple mailings.”  Journal of Experimental Education, 1988, 56, 77–82.
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