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Gender

—

Male

Female

Age

55-59
60-64
66-69
70-74
75 & over

Ethnicity

Hispanic, Latino, or Spanish origin

Race

SRS A T o

10.
11.
12.
13,

American Indian or Alaska Native
Asian
Black or African American
Native Hawaiian or Pacific Islander
White

Education

14,
15.
16.
17.
18.
19.
20.
21,
22,
23.

8th grande & under

oth grade - 11th grade

High Schoo! diploma or equivalent
1 - 3 years college
Post-secondary certificate
Associate’s degree

Bachelor's degree or equivalent
Some graduate school

Master’s degree

Doctoral degree

Additional
Measures

24,
285.

26.
27.
28.

Family income at or below the poverty level
Individuals with disabilities

Indisivuls with limited English proficiency
Indidiuals with literacy deficiency
Individuals with cultural, social, or geographi

isolation

29,

Indidivuals with poor employmeant history or

prospects

30.
31.
32.
33.
34,
38,

Individuals with other social barriers
Indidivuals pver the age of 60
Homeless individuals

Displaced homemakers

Veterans {or spouses)

Indisiduals receiving public assistance
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PERFORMANCE MEASURE

DESCRIPTION

GOAL

RATE

YTD
RATE

RATE

1. SCSEP Placement Rate

The number of participants whose placement
into unsubsidized employment became final
during the reporting period divided by the total
number of authorized community service
positions

2. Service Level

The number of participants who are active on the
last day of the reporting pericd or who exited
during the reporting period divided by the
number of authorized community service
positions

3. Community Service

The total number of hours of community service
performed during the reporting period divided by
the community service goal

4, SCSEP Retention Rate

The number of participants placed into
unsubsidized employment whose retention
outcome became final within the reporting
period, i.e., who are still employed six months
after the date of placement, divided by the
number of participants placed into unsubsidized
employment

5. Service to Most-in-Need

The number of participants who are active on the
last day of the reporting period or who exited
during the reporting period, and who are over the
age of 60 and have one or more of the following:
an income at or below the poverty level, physical
or mental disabilities, language barriers (LEP or
literacy), cultural social or geographical
isolation, poor employment history or prospects,
or other social barriers divided by the total
number of participants

6. Customer Satisfaction

Average quarterly ACSI for employers-

Average annual ACSI for participants

Annual average ACSI for host agencies

7. Common Mearures
Earnings Gain 1 (pre-
program/post-program)

Of those participants who are employed in the
first quarter after program exit, earnings in the
first quarter after exit minus earnings in the
quarter prior to participation divided by earnings
in the quarter prior to participation
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PERFORMANCE MEASURE

DESCRIPTION

GOAL

RATE

YTD

RATE

LAQ
RATE

8. Common Measures
Earnings Gain 2 (post-
program 1st quarter to
3rd guarter)

Of those participants who are employed in the
first quarter after program exit, earnings in the
third quarter after exit minus earnings in the first
quarter after exit divided by earnings in the first
quarter after exit

9, Common Measures
Entered Employment Rate

Of those not employed at the time of participation,
the number of participants employed in the first
quarter after exit divided by the number of
participants who exit during the quarter

10. Common Measures
Retention Rate

Of those participants who are employed in the
first quarter after exit, the number employed in
both second and third quarters after exit divided
by the number of participants employed in the
first quarter after the quarter of exit

PERFORMANCE MEASURE

DESCRIPTION

GOAL

Q
RATE

YTD
RATE

LAQ
BATE

1. Common Measures
Earnings Gain 1 (pre-
program/post-program}

Of those participants who are employed in the
first quarter after program exit, earnings in the
first quarter after exit minus earnings in the
quarter prior to participation divided by earnings
in the quarter prior to participation

2. Common Measures
Earnings Gain 2 (post-
program 1st quarter to
3rd quarter)

Of those participants who are employed in the
first quarter after program exit, earnings in the
third quarter after exit minus earnings in the first
quarter after exit divided by earnings in the first
quarter after exit

9. Common Measures
Entered Employment Rate

Of those not employed at the time of participation,
the number of participants empioyed in the first
guarter after exit divided by the number of
participants who exit during the quarter

10, Common Measures
Retention Rate

Of those participants who are employed in the
first quarter after exit, the number employed in

both second and third quarters after exit divided

by the number of participants employed in the:
first quarter after the quarter of exit

GOAL means the stated negotiated target rate for that performance measure.
Q means the count or rate for the current reporting quarter.

¥TD means the count or rate for the program year to date, from July 1st through the current reporting quarter.

L4Q means the count or rate for the most recent four quarters, including the current reporting quarter.
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