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Navigator Development
The following chart represents areas identified by Navigators in which they would like to receive training and technical assistance.  In addition, it also includes any general comments navigators offered about the program and their experiences.
The following responses by the Navigators are in response to the questions:
1. Navigator Development.  Please list the skills or knowledge areas that would improve your performance as a Navigator.
2. General Comments.
Navigator Development and General Comments
	DPN Grantee
	Please list the skills or knowledge areas that would improve your performance as a Navigator and General Comments

	Arizona Department Of Economic Security
	· Nola Baker-Jones – Navigator Development:  Comprehensive knowledge of principals of rehab. Comprehensive knowledge of how to obtain funding or grant writing. Public speaking, structure of a presentation.

	
	· Nola Baker-Jones – General Comments:  In this quarter, my concentration was on bringing awareness to the service that the DPN offers.  Letting the disability community learn how to access services at the Gilbert One-Stop.  For example, understanding the current trend in your local labor market; identifying some re-careering activities and training, research how you can pay for any retraining you may need.  Some of the activities I did this quarter:  sun-sound radio show where we explain what the Ticket-To-Work is, and what services are offered by the DPN initiative.  I hosted the East Valley Coalition meeting at the Gilbert One-Stop in which 15 agencies and 8 mandated partners and center staff attended.  This was an opportunity to give a presentation on the DPN services.  I held an orientation at the Gilbert One-Stop for Tetra Corp services and EN.  22 consumers attended and 8 One-Stop staff members.  I provided two class presentations on AT on LATN and TTY and I was asked to be on Tetra Corp business advisory board.  Also, partnered with APOWER, an organization that helps improve services for aging and adult programs, to host the May meeting at Gilbert One-Stop.  This quarter has been a great one for building relationships and building bridges to service providers.

	
	· Wesley Hansen – Navigator Development:  Any areas that relate to human service is valuable.  There are so many – it is a Don Quixote type quest to attempt to master them.

	
	· Wesley Hansen – General Comments:  I really appreciate the flexibility of this job, especially the freedom afforded to assist people without a lot of requirements, forms, approvals and other hoops that we usually requested prior to or during servicing people with disabilities.

	
	· Rose Fernandez – Navigator Development:  Finding resources for the deaf and hard of hearing populations in our area.  Improving employer relations.

	
	· Andrew Moody – Navigator Development:  OMD training New Employee, Positive discipline and Time management, Violence in the Work place. Many others.

	

	California Employment Development Department
	· Steve Stover – Navigator Development: As the Lead DPN, continuing to develop supervisory/management skills would broaden the scope of services that can be provided to customers at both Centers.

	
	· Steve Stover – General Comments: It is anticipated that another DPN will be hired within the next month or so in order to expand the services to the San Diego Metro area.

	
	· Carole McLain – General Comments: I would like to commend the Marin and Sonoma Navigators for the outstanding job that they are doing to support the Navigator Initiative.

	
	· Lee Thomas – Navigator Development: Access to the WIB would help. Being able to present/sell elements of the Navigator Project directly to the WIB. To stimulate/influence their support, respond to their concerns. In LA County (and City) this is very hard to do (gain direct access). But I am working on it.

	
	· Michelle Espinosa – Navigator Development: Public speaking skills.

	
	· Winston Williams – Navigator Development: I need to improve my computer skills mainly in the areas of creating PowerPoint presentations.

	
	· Winston Williams – General Comments: I have continued to act as a resource to staff at the one-stop centers. I have answered numerous inquires from staff on everything from Ticket to Work to assistance in locating an appropriate agency for a person who had specific disabilities. I also continue to gather resources for a resource guide that is to be used by customers, staff and employers. This guide has numerous topics including disability etiquette, entrepreneur resources for persons with disabilities, and advocacy/support groups.

	
	· Pauline Aughe – Navigator Development: I would like to have more information on what types of resources and services would be useful for businesses that could be provided by the DPN.

	
	· Jane Overbo – Navigator Development: 1) As I get more familiar with the work of the DPN I find nothing to assist me in dealing with employers….Other DPN’s near me also don’t know how to go about working with employers including some who have been in the job for a long time. I think the employer/jobs creation aspect is one of the most important parts of my job so I would really welcome training in this area. 2) Training on conflict resolution  3) In the SF community we have a whole array of services that are available to people with HIV/AIDS. Many of these services are job related and HIV/Aids is a recognized disability and as DPN I would like more training related to this community/issues. It would also need to be reflected in this report

	
	· Jane Overbo – General Comments: I have had a hard time with not having health insurance coverage so on wheelchair repair etc. My boss has been great and has tried to support me in getting coverage. It looks like it will happen soon and through my situation there will be a systems change in the navigator grants that will require all DPN’s get the same coverage as other staff.

	
	· Lloyd Saposnek – Navigator Development: Become an expert on how the new adaptive computer software works.  Increase business networking skills and learn to better utilize current One-Stop/Business contacts. Increase ability to “pre-screen” and refer potentially eligible clients for Social Services, Youth, Senior Aides, OJT/WEX and other WIA/non-WIA programs. Develop better presentation skills. Increase knowledge on hidden disabilities, various health benefits, and locating disability resources.

	
	· Jean Nelson – Navigator Development: Well, I am not an expert on all the various disabilities.  So I am contacting agencies such as the Epilepsy Foundation, to learn more detail information about this disorder, to be able to inform the staff here at the Career C enter on the do’s and don’t’.  I plan to do this with other resources so we can have a fact sheet on each type of disability. And we can role-play at the OPS Meetings, and have discussions on these topics weekly.   Any training you are aware of would be very helpful.  The Legacy training by Goodwill was excellent.

	

	Colorado Workforce Development Council
	· Cindy Dugan – Navigator Development: I feel that I am obtaining the skills and knowledge necessary to perform my role as a Navigator.  In the past quarter, I was able to attend a Colorado Workforce Development Conference which included sessions relating to disability issues.  I have also attended training on Customer Service, entering Consumer Navigator services, PowerPoint presentations, Labor Market Information, and various disability related topics. 

	
	· Dianna Haas – Navigator Development: I would like to know how to successfully share my knowledge and skills with workforce staff in the areas of providing universal access, referring and accepting referrals from other agencies with good professional follow-through and customer service.

	
	· Dianna Haas – General Comments: We opened a new Workforce Center Site in January.  The two staff people have only known workforce services with a DPN.  They are both so positive and receptive about providing the same services to people with disabilities.  To me, this makes a statement about the value of DPN services.  There is no antipathy about universal access because the expectation and resources are built-in to the workplace.  Also it is interesting in that site that we are seeing the same rate of success and struggle among job seekers with disabilities and those without significant barriers.   

	
	· Dale Ann Suckow – Navigator Development: I would like to learn how to create power-point presentations, have more training to become skilled with the assistive technology equipment, more trainings on specific types of disabilities.  

	
	· Dale Ann Suckow – General Comments: This is a multi-faceted job position with much information to learn and skills to acquire but I feel that much has taken shape and already proving to be a valuable service to the communities.   The Navigator program is highly supported by the Workforce Center staff and Director.

	
	· Chloe Wiebe – Navigator Development: I constantly strive to strengthen my customer service skills and my ADA & Accommodation knowledge.  I also strive to learn more about the different disabilities.

	
	· Chloe Wiebe – General Comments: I would like to thank Colorado WIN Partners, UCHSC, my supervisor and the WFC staff and all the others that have given me wonderful support.  Together we are helping many individuals.

	
	· Debbie Zissoff – Navigator Development: More assistive technology training.

	

	Delaware Workforce Investment Board
	· Anthony Francioni – Navigator Development: Find new and interesting topics to train One-Stop staff .  Continue to let the linkages with VR and Climb benefits specialist grow

	
	· Anthony Francioni – General Comments: I would also like to continue to encourage the DOL in Delaware to install JAWS software and screen readers in the resource room. This will assist job seekers with visual impairments. It will also make the resource room more accessible.

	

	Florida Agency For Workforce Innovation
	· Shanti Aaron – Navigator Development: Continued support through the navigator system and networking with community resources.

	
	· Shanti Aaron – General Comments: Here in Miami, Employment Services to Individuals with Disabilities have been very fragmented and finding all the stakeholders has not been easy.  It takes a lot of time just finding the contacts and where they are.  Working within a large Workforce Board System is also challenging because there are many different departments that are not coordinated with the Navigator.  And navigating this system can be a challenge within itself.  Additionally, I have seen a steady increase in the number of Individuals with Disabilities that are utilizing the One Stop Services. During the quarter Core Services registration of Individuals with Disabilities have risen about 100%. I expect this trend to continue, as South Florida Workforce recently launched a large publicity campaign to promote One Stop and Youth Opportunity Centers services to Individuals with Disabilities.

	
	· Freda Mays – Navigator Development: Employers are beginning to ask for more training tools to assist them in increasing customer service for customers, existing employees and potential employees.  DPN provides them with Tax incentive information, JAN and “10 Commandments When Dealing with People with Disabilities.”  DPN desires to become more knowledgeable in this area.

	
	· Freda Mays – General Comments: The Disability Program Navigator in Central Florida covers five (5) counties, four (4) one-stop career centers including over 200 staff.  The DPN is currently working on a plan to decrease the percentage of one-on-one customer contact and work more aggressively on training the One-Stop staff on community resources and other Disability Organizations that can assist them in removing barriers for their customers with disabilities.  

	
	· Emma Eldred – Navigator Development: I would like to see a “resource bank” of existing presentations, marketing collateral and other materials developed by other DN’s for training staff and employers. This would keep us from reinventing the wheel and wasting valuable resources (time and money). It would be easy to post this information on a non-public web page somewhere that we could access without a username or password.

	
	· Venessa Fairbairn – Navigator Development: We need to learn more about the partnering available for assessment for people with hidden learning disabilities.  The colleges that I have contacted do not give assessments for learning disabilities, only accommodations.  Many times, especially with TANF customers, we suspect a learning disability.  The only choice we have identified so far for these assessments is VR.  The process of getting an open case in still quite lengthy.  We are hoping that a standardized process will be in place soon that will enable us to help our customers get a VR appointment sooner than 3 months.

	
	· Venessa Fairbairn – General Comments: The Navigator Quarterly meetings have been extremely beneficial.  The sharing of ideas and processes is valuable and I hope that we will be able to continue the meetings.  The designation of the Disability Specialists in each office has also proven to be positive and will help to work toward the goal of assisting and placing job seekers with disabilities, as well as the successful operation of the Ticket to Work Program. I attended the Family Café Conference in May.  It was an informative and well organized conference. I made many important networking contacts from around the State.

	
	· Gracie Lipps – Navigator Development: More SSA training and Medicare training.

	

	Illinois Department of Commerce and Economic Opportunity
	· Rebecca Bruns – Navigator Development: Workforce and Economic Development / Business Relations Group and their State Representatives

	
	· Rebecca Bruns – General Comments: I am extremely passionate about the Navigator mission and I have strong hopes that this position will continue.  I feel that it is a huge asset to a One-Stop to have a Navigator.  Ensuring physical and programmatic access is being implemented at all times is a full time job!  

	
	· Lakeisha Adams – Navigator Development: Training in the area of juvenile transition and on the educational laws that the School districts must adhere to.

	
	· Lakeisha Adams – General Comments: Additional funding should be allotted to navigators to assist with the costs of training the community and to train navigators.

	
	· Karen Wordelmann – General Comments: The Disability Concerns Committee has proven to be moving in a positive direction and I hope to draw in more community participation.

	
	· Earl Jordan – Navigator Development:  More resources on housing programs.  Although I believe the knowledge and training given to the navigators is sufficient, I would like to be able to access more information on the subsidized housing or home ownership programs available in the Chicagoland area.

	
	· Sally Richards – Navigator Development: More audio and teleconferences.  More disability events and networking.

	
	· Sally Richards – General Comments: It would be very helpful to be supplied with the weekly information of each Illinois Navigator’s activity from the Navigator’s Weekly Reports within the Disability Program Navigator initiative. I believe this to have two advantages: 1. In this way we would have greater access to the in-depth efforts from our Navigator Statewide team as opposed to the vague once-a-month teleconferences. 2. Since, we’re aware of our Navigator Statewide team weekly accomplishments we can ‘tweak’ our own accomplishments to match the ongoing Navigator team effort.

	
	· Rose Marie Dominguez – Navigator Development: Continue the steps for exploration in the community. Keep the consistency with meeting with key people in the community. i.e. appointments, etc.

	

	Iowa Workforce Development
	· Doug Keast – General Comments: As a Lead Navigator – a lot of my role this quarter has been focused on the support and direction of the 6 other Iowa Navigators, and in the (hoped for) expansion of the Navigator program in our state.  During April and May, I scheduled time with the partners in the 6 current Navigator regions to define and articulate their local direction for their Navigators, to ensure that they are responding the unique needs of their particular regions, and to provide them the structure that will support their reporting to the local partners, boards, community at large and state partners.  In addition, we (partner state agencies) developed a recommendation to our funders to expand the Navigator program in Iowa to all 16 Regions.  We had not heard confirmation on the expansion request in June, but did schedule meetings with Regional Partners to prepare them for such an opportunity if it did materialize.  Of course, we could not begin the hiring process without authorization, but it was necessary to have preliminary discussions to assure that the local leadership recognized the benefits and contributions a Navigator could have for the whole local system in serving the community, and the information they would need to make a commitment to employ a Navigator.  After the completion of the quarter, we have received the approval to expand, and steps are currently in process to complete the hiring of 9 more Navigators in Iowa.  As the Lead Navigator here, it was my responsibility to schedule these meetings, make the presentations and answer questions from the local community.  Now, as Project Coordinator, it is my responsibility to support the local partners in hiring and employing Navigators in their regions.  This is an exciting time!

	
	· Sheila Stoeckel – Navigator Development: Employer relations and how to increase these contacts and not step on any toes within our local system.

	
	· Jimmy Weber – Navigator Development: Better understanding of and use of Apprenticeship programs. Training & ability to more professionally complete Accessibility evaluations.  Some type of certification in this field would be fantastic.  More intense study on Assistive Technology.

	
	· Jimmy Weber – General Comments: Just musings;  would the navigator positions have more “encouraging weight” working from Social Security or DOL organizations?

	
	· Patricia Gaines – Navigator Development: Self-Employment and Customized Training Resources.  
Connected with Business Community/Business Leadership Network

	
	· Patricia Gaines – General Comments: Many consumers appear at the One-Stop Center for employment and require intensive, individualized resources and services.  One Stop Center staff are very busy handling job orders, unemployment insurance issues and the traditional job applicant.  Individuals with special needs or disabilities are referred to the Navigator.  Many consumers have multiple issues in returning to work.  Many individuals are unaware of community resources and others require additional assistance during the job search – resume development/interviewing skills, work wardrobe, assistive technology, and encouragement.  As Navigator, I identify and refer individuals to resources/county agencies/non-profits within the community.  The tasks equal that of an ‘investigative reporter’ who researches issues and finds solutions and ‘counselor’ who listens and learns needs of individual and focuses on strengths.  Navigators must constantly connect with community resources, network with agencies and organizations, and research the business community to connect job seekers with jobs.  

	
	· Darci Krouse – Navigator Development: Job shadowing a community service provider along with a new customer to see the “system” from a customer’s point of view.  More detail from HR professionals on issues related to accommodations for employees with disabilities.

	
	· Darci Krouse – General Comments: I struggle with item “H” on this quarterly report because there seems to be a conflicting message here.  We are advised not to work as case managers, however the information that is being tracked here implies and/or requires long term relationships and follow-up with customers.  It is also difficult to report “success” stories here as the majority of successful job searches/placements in our area take more than the 3-month period that we are tracking in this report.   

	
	· Mary Lynn ReVoir – Navigator Development: The monthly DPN audio conferences have been great.  Being made aware of other training opportunities are also appreciated and I try to take advantage of this, as time allows.  In Iowa the Navigators also benefit from monthly training.  Some of the national programs explained are not easy to find/access in rural areas or not known.   This often engages more time or is more complicated than what is perceived at the given presentations.  It is helpful to be informed whom/what office to contact at the state level, and then we can trickle down to the local level.

	
	· Mary Lynn ReVoir – General Comments: As this position evolves and we continue to learn more information, it is evident the Navigator can play a significant role in the community!  Having the opportunity to educate others about people who have disabilities and to erase myths is an extremely exciting venture and I enjoy this challenge every day!  Being an “agent of change” is an awesome responsibility.  It appears evident with all the contacts we are making and with all the areas we are offering our services, the Navigator holds the keys to open the door and positively impact change among the citizens of our communities.   The only obstacle that seems apparent in this destination is it will take time to make significant changes among our business community and community, in general.  The services of the Navigator will need to exceed beyond the grant period to fully witness and benefit, the work being initiated during this pilot project.

	

	Maryland Department of Labor, Licensing and Regulation
	· Maggie Leedy – Navigator Development: The lead navigator calls are very helpful.  I think experience has been my best teacher so far, but would really like the opportunity to meet and talk with other lead navigators about their experiences.

	
	· Linda Marsh – Navigator Development: More training opportunities for professional development.  More clarification of the Navigator role.

	
	· Clifton Hill – Navigator Development: Training on: transportation issues, assistive technology:

	
	· William Weeks – General Comments: ADA auditors came to our one stop to inspect it for ADA compliancy. After inspecting our facility, they came to the realization that our one stop was the most compliant facility in region III. In addition, they openly stated to us in writing that our one stop is certainly a model for the nation.  In addition, they had never seen any facility quite like ours. I think this was an awesome accomplishment and I was certainly proud to be recognized as one of the leaders in making this happen.

	

	Massachusetts Department of Labor and Workforce Development
	· Thelma Williams – Navigator Development: 1. Creation of a Business Leadership Network with peer-to-peer outreach to encourage hiring persons with disabilities. 2. 
Increased coordination between One-Stop staff and employers. 3. Provided information on disability-related tax credits and deductions for employers and employees.

	
	· Sandra Efstratiou – Navigator Development: -  Continue to share information with Navigators locally and nationally.  -  Continued assistive technology training

	
	· Bruce Wright – Navigator Development:  More contact with specific service providers.  More contact with local employers who have willingness to hire individuals with disabilities and employment needs

	
	· Jennifer Hinde – Navigator Development:  I would like more training on job accommodations. I believe it would be helpful if there was some training money available for Navigators to travel to trainings outside of our local area.   It seems that there should be some PSA’s done to promote the program on a statewide and National level. I have heard from many people that they appreciate the service BUT was not aware of its existence.  This is tremendous resource to a diverse population and should be promoted and marketed more.

	
	· Jennifer Hinde – General Comments: Although the Navigators are one of the primary spokespeople for this position I believe it should have greater promotion to the public. It is critical to avoid duplication of services and system overlap as well as letting the public know of an available service. It works very well when many service partners can work in a collaborative spirit and save resources, time and effort while promoting premier customer service. It is wonderful to see the One Stop Career Centers implementing better blending and braiding of services. This is especially helpful when individuals can take care of several service needs at once “the one stop shopping idea”. By making this process more expedient and streamlined a variety of service providers can share resources and work in collaborative partnership for the service needs of the customer.

	
	The Navigator position reaches many people that don’t neatly fit into other grants or employment services. On a whole this program assists people that are on the verge of seeking entitlement benefits as a preventative measure or it can assist them with finding other resources or working toward no longer needing entitlement benefits. One resource leads to another and the collaboration often produces further contacts and leads that assist other customers.  The final comment I have is on this form. In the section for time allocation…the section alone takes a couple of hours to fill out. The categories do not meet all of the job responsibilities so the groupings are often challenging and do not capture the true essence of what is being done. For example, travel time. Where would this go under this section? It is also difficult to know how to classify the hours without a clear-cut definition of perimeters befitting each category.

	
	· Jamie Robinson – Navigator Development: Training in Work Opportunity Tax Credit; training on ADA from local DBTACs; training/overview on ‘training fund eligibility in Career Centers’; introduction on how to start a Business Leadership Network

	
	· Dennis Gonsalves – Navigator Development: ALS Sign Language development skills.

	
	· Dennis Gonsalves – General Comments:  I believe that the Program Navigator position has become more known to the local community and a number of relationships have been established that will enhance the services for people with disabilities.  The staff training that I have been able to provide for Career Center staff has been received in a very positive manner and is an important beginning in helping staff become more aware of the needs of people with disabilities and how to become more comfortable when servicing this population.  Many new procedures have and will be instituted along with the installation of new adaptive technology and equipment.  I have been serving on the Career Center Safety Committee and will help assure that safety concerns are addressed especially as they pertain to people with disabilities.

	
	· Karen George – Navigator Development: Housing resources; addressing barriers posed by Cori issues.

	
	· Liza Tobojka – Navigator Development: Building relationships with employers. Initiating and managing change.  Job development techniques.

	
	· Dawn Beati – Navigator Development: Training from ICI, training from vendors on equipment to be more of an expert and continue to do site visits with partners to learn of their eligibility requirements and services offered.  We have hired a new Navigator (start date 6/21/04) and she will be receiving on going training.

	
	· Darlene White – Navigator Development: Understanding all of the laws and tax credits available in order to keep employers informed of opportunities.  Learning about best practices that are used in a rural region.  Learning best practices on how to attract and retain employer involvement.

	
	· Darlene White – General Comments: Although we have only been working on this project for a few months, we feel that we have made some great strides and have broken down many barriers for persons with disabilities. We have educated staff and developed tools to make it more comprehendible for all staff involved with the career center and partnering agencies. We have purchased materials that make all staff more sensitive to the needs of this population and we have purchased equipment that make access to the career center easier and more welcoming.  We believe that part of the success of this project will require having a full-time person housed at the career center. Currently this position is at the BCREB which limits our ability to provide timely services at the career center. As a result, beginning August 1, 2004, the Navigator will be housed at the career center and a staff of the Division of Career Services.

	

	New York State Department of Labor
	· Charles Jack – Navigator Development: Clinical Assessment – certification to provide customers with formal assessment of disability at the One Stop, versus having to access this service elsewhere.  (A major barrier for efficient service to some of our customers.)  I lack the certification needed to provide these assessments in place of community-based therapists that are now used – and who are not co-located, thus creating another gap in the process of service for customers with mental health-related disabilities.  

	
	· Rene Reese – Navigator Development: More time for community outreach and employer contacts.

	
	· Margaret Christman – Navigator Development: 1.  Knowledge of organizations that provide socialization for people with disabilities.  2.  Access to an interpreter or the ability to use sign language

	
	· Margaret Christman – General Comments: HempsteadWorks makes every effort to fulfill the mission statement of the One-Stop.  Each jobseeker who presents him/herself is treated respectfully and given information about what is available at this location.  Staff is very receptive to any suggestion that would improve the level of service to all customers.  The on-line course "At Your Service, which is designed to inform One-Stop staff about serving people with disabilities, has been made available on a chapter-by-chapter basis. Each week I duplicate a new chapter and distribute to staff. The response has been positive.  Finally, One-Stop staff continues to work collaboratively with members of HempsteadWorks’ Customized Employment program to ensure that customers with disabilities receive the services they need.

	
	· Veronica Jones – Navigator Development: I have spoken with my supervisor who is in support of an upcoming scheduling of training sessions for staff at our One-Stop Centers.  I have spoken with members of various departments and have gathered a list of trainings that they feel would be beneficial to them.  This is an area that I feel will improve upon my performance as a Navigator.

	
	· Elizabeth Teifke – Navigator Development: Grant writing training.

	
	· Elizabeth Teifke – General Comments: I feel that continuing to build relationships with the various agencies is a key factor in being successful.  This has opened lines of communication and has definitely increased the awareness of resources available in the center.  

	
	· Cheryl Clark – Navigator Development:  More training on disabilities, even on line courses if they could be approved and encouraged to take.

	
	· Scott Barber – Navigator Development:  I would like to learn more about what a job developer does so maybe I can learn some new practices in helping people with disabilities to find work.

	
	· Leonard Crispell – Navigator Development:  Training events on various subjects have been frequent during the last six months and have been rewarding. I would like to have quarterly meetings of DPNs to include small group round table and discuss best practices.

	
	· Leonard Crispell – General Comments:  I would like to see the development of a short DPN disc that could be distributed to new consumers and throughout the community that briefly explains the DPN Program and what we offer. I have seen this type  (4-5 minute production) put on a video business card and it is very professional and effective.

	
	· Kevin Nickerson – Navigator Development:  More sharing of ideas that other DPN’s have either through face-to-face meetings, or other Electronic forums.

	
	· Kevin Nickerson – General Comments:  Having money available through the Accessibility Grant to support the mission of the Disability Program Navigator initiative has been invaluable.  I hope there will be additional funding mechanisms to support necessary changes to One-Stops in the future.  Photos of the last scheduled training event which was very well attended are included in the report.:

	
	· Wayne Rowe – Navigator Development:  Understanding in depth, housing issues, independent living centers, NYS tax issues, grants and other funding sources to make the DPN a pay-as-you-go service system, and the financial means after the grant to serve the disabled workforce of Western New York.  Marketing is a very important issue.  Getting the word out to the disabled workforce, employers, schools, and agencies in a 4-county area is a costly endeavor in both time and money.  This DPN needs all the knowledge one can glean for a professional marketing strategy.  More in-depth computer skills; i.e. Power Point, EXCEL, etc.

	
	· Wayne Rowe – General Comments:  Major factor – The DPN covers 4 counties, 1800 square miles.  This does make scheduling difficult and utilization of time critical.   The DPN covers 6 offices and because it is important for the counselors and customers, it becomes imperative that a rotating schedule, which constitutes “showing the flag”, is important to public relations.  The 4 rural counties with small urban areas are, many times, served by agencies that are handling a particular disability problem which are from 2 urban counties, one to the east, and one to the west.  This means that the DPN has to develop a working relationship with these agencies in addition to the agencies in the 4 rural counties directly served.  A great deal of the time spent in the 1st and 2nd quarter has been spent dealing with the fact that the public perspective and the agencies’ knowledge is often based on misguided and/or out-of-date information.  A lot of time is spent correcting and updating this information.

	
	· Cindy Reed – Navigator Development:    Need to continue to develop a working relationship with the Department of Social Services  and  the Social Security Field Office.

	
	· Linda Spears – Navigator Development:  Assistance in working with parolees.  Additional teleconference trainings.

	
	· Linda Spears – General Comments:  In addition to those indicated referred to system collaborators, approximately 15 additional individuals were seen in my office.  Although no formal referral was made, counseling and other 1:1 services were provided.

	
	· Sonia Miles-Jefferson – Navigator Development:  DPN would still like to obtain information and trainings on working with convicted felons.

	
	· Angella Pace – Navigator Development:  Ticket to Work.

	
	· Angella Pace – General Comments:  More collaboration with other DPN’s.  It is difficult to read through all of the emails that come out of Iowa, although there is a lot of good information, there is so much that it is hard to get through it all and then prioritize most important stuff.  Because of how much there is I am afraid DPNs may be missing important info.  

	
	· Jane Hegener – Navigator Development:  I personally have a need to better understand the needs of in and out of school youth, how they receive services, and the services available to them.

	
	· Meghan Kirkpatrick – General Comments:  Things have really picked up.  The word is getting out.

	
	· John Barbuto – Navigator Development:  I would like to more frequent networking and face-to-face training opportunities on an array of topics.  

	
	· John Barbuto – General Comments:  Please note, I was forced to take an emergency medical leave from the second week of April 2004 thru the last week of may 2004; which explains the variance in my time allocation and number of referrals!

	

	Oklahoma Employment Security Commission
	· Sidna Chambers – Navigator Development:  More information to give employers on tax credits.

	
	· Loretta Drennan – Navigator Development:  A better communication network among the Navigators.  This quarter we had several email messages from Navigators across the country.  I picked up a couple of great ideas from these plus I reconfirmed that I was on the right track as a Navigator from the activities some of the others wrote about.  I’m not one to toot my own horn, but I do like hearing from others.

	
	· Loretta Drennan – General Comments:  I learn something new almost daily.  I discover new avenues for persons with disabilities the longer I am with this job.  Each person is so different that you really need to get to know the individual so you will know how to best help them.  I have learned there is no set pattern and it is best to get to know the person and let them get to trust you.  Some people you can spend 20 minutes with them and feel you know something to help them and others you need to visit with more than once because they can’t allow themselves to tell you what you need to know.

	
	· Derek Lewis – Navigator Development:  My performance as a Navigator could be improved by gaining more knowledge of the Workforce Investment Act and how Unemployment Insurance interacts with disability issues.  I would also like to know how specific Labor Market Information relates to disability statistics.

	
	· Derek Lewis – General Comments:  Demand for disability-related services has grown here in Shawnee, Oklahoma.  The Shawnee One-Stop has become a great resource through its development of linkages between employers and disabled individuals.  I look forward to my continued participation in this endeavor.  Thank you for giving me the opportunity to be a part of it.

	
	· Deborah Smith – Navigator Development:  - Need resource information and increased understanding of DRS priority levels, program eligibility and approval process.  Also, ongoing information about possible changes in available funds for rehabilitation services beyond priority levels 1 and 2.  Services for adult persons with learning disabilities.  Quarterly meetings with other Navigators in Oklahoma to brainstorm and share information.

	
	· Deborah Smith – General Comments:  Improved computer equipment would be most appreciated to allow participation in webcasts; capability to prepare outreach materials that are professional in appearance; and speedier accessibility to internet, etc.

	
	· Etha Tatum – Navigator Development:  Improved accessibility to a “live” person at Social Security offices would help.  Computer skills will hopefully continue to improve with usage.  

	
	· Etha Tatum – General Comments:  I feel like I have had limited activity during this quarter due to an accident I had at work, which prevented my physical presence for several weeks during April.  As we learn more about our duties and how to navigate ourselves, I feel we will all improve in our services.

	

	South Carolina Employment Security Commission
	· Camille Fallaw – General Comments:  1) Developed, distributed (to staff and partners) and posted laminated flyers in the Resource Center on the Assistive Technology that is available in the One Stop.  Developed and disseminated to One Stop partners and staff, a monthly Midlands Workforce Center’s Disability News newsletter with information/training on disabilities and services available for clients.  Obtained some of the information from the One Stop Toolkit website.  Developed a Power Point Presentation to present to the local Social Security Field Office (presentation scheduled for 07/01/04) and other social service agencies.

	
	· Jimmy Wilson – Navigator Development:  Continued Training and Workshops.  Shared Information with other Navigators

	
	· Latoya Ruth – General Comments:  The staff person on DPN contract in Greenwood Workforce Center was promoted to assistant area director on April 2, 2004.  The work was done by another staff person in the interim until new Navigator, LaToya Ruth, was hired 6-28-04.

	
	· Jan Thomasson – Navigator Development:  I believe that to improve performance, I need to have the ability to contact directly those persons who are disabled and receiving disability benefits.  Also, more training in assistive technology to improve my ability to provide better services to persons with disabilities. 

	
	· Doris Buffkin – Navigator Development:  I need to do more outreach and become more familiar with employers that employ people with disabilities.   

	
	· Doris Buffkin – General Comments:  Disabilities and Special Needs, Life Skills trainer contacted me and we conducted a workshop at the Haski Center in Conway for a very interesting group.  They did self registration and job search.  I also assisted one with getting a resume started and setting up an email account.  Planning to have more of this type trainings with the Haski Center.  Also visited the Commission for the Deaf and Blind and invited them to the Coastal Workforce Center.

	

	State of Vermont
	· Jim Dorsey – Navigator Development:  The weakest skill that I possess is in the area of Social Security. Here in Vermont, with the BPAO and Benefit Counselor positions presently staffed around the state, we tend to rely on them for expertise in this area. However, I believe that formal training in this area would benefit the Vermont Navigators and provide additional support to the BPAO and Counselors.

	
	· Jim Dorsey – General Comments:  With the completion of the first year of this Agreement/Contract, the Navigator Initiative is beginning to become an accepted partner in the One-Stop and everyone is enthused about the Pilot extending to all twelve offices in the state.  I briefed Governor Douglas on the Modification II to the Agreement and the expansion of the program and he was very supportive. The Mental Health Pilot Program, approved by the Mod II, will assist in the processing of persons with mental disabilities into the workforce or additional services as required.

	
	· Kathy Henry – Navigator Development:  Writing skills training, Bias free communication

	
	· Kathy Henry – General Comments:  With the addition of a new labor market, I will be expanding my relationships with stake holders.  I hope to be able to continue this initiative past June 30, 2005.  This initiative has been well received by all partner agencies.

	
	· Betty DeBoer – Navigator Development:  In-depth training on data organizing computer programs.

	
	· Betty DeBoer – General Comments:  The Disability Navigator Program has been well accepted in my current labor market area. As I expand into a new labor market area, learning all of the key stakeholders will take some time. I would like to be able to follow this past June 30, 2005. It is my hope that the initiative will continue into the future.  My new additional labor market is geographically fractured resulting in much fewer existing linkages. While the challenge is exciting, it will take time to develop.

	

	Wisconsin Department of Labor and Workforce Development
	· Marci Barr – Navigator Development:  Social Security Advocacy.  Knowledge of issues and attitudes of the employer community that prevents them hiring individuals with disabilities.

	
	· Holly Allen – Navigator Development:  I would like further training on collaborating with service agencies.  Although the established partners within the one-stops are to be serving as a collaborative entity, it is often difficult to build relationships with agencies that are not already an active part of this system.  Getting a better understanding of partnering agencies and programs seems to be my primary training need.

	
	· Holly Allen –General Comments:  Overall, the overall goals for the Navigator Initiative are becoming clearer to those agencies with which I am working.  The flexibility of the program has allowed me to tailor my work to best suit the needs of the communities that I serve.  

	
	· Linda Larson-Schlitz – Navigator Development:  I need to learn how to troubleshoot technical problems with doing PowerPoint presentations if I am going to have to depend on using equipment that may not be compatible with my personal laptop.   I need help with prioritizing my Navigator duties. I am finding that I am getting very stressed not being able to respond to all the many calls I am getting in a timely fashion. It is affecting my health and I don’t have a solution to the reality of the thousands of people who need help Navigating this system but there is so little time.  I have been providing more training to partners but the more I talk about the Navigator Program the more referrals I get. Because all agencies have had serious budget cuts, the resources that I once referred to are no longer available or are limited in their services to this population.  I would like to learn more about the Employment Network Process, why we should encourage agencies to become one and what we would be providing that we aren't already doing for our customers in the One Stops. 

· Linda Larson-Schlitz – General Comments:  Is there anything that can be done to make the MAPP criteria more consistent with the purpose of it? For the criteria to be "totally and completely incapable of any type of work" as was described by DDB employee Greg Davis in July, yet also requiring the ability to work with a HEC program, it just doesn't make sense to "waste time" as some agencies have stated, to process the forms if someone is working part time by doctors orders because of their severe and inconsistent health conditions. Even the DDB staff themselves agree that it doesn't make sense but they didn't make the rules.

	
	· Danna Rhinehart – Navigator Development:  Training with the Benefits Planning & Outreach. Job Development for Consumers.  More knowledge of Work incentives for Employers

	
	· Jeff Werstein – Navigator Development:  Customer service training.

	
	· Karen Engel – Navigator Development:  More knowledge of the Workforce Investment Act, training on how to use DWD resources (i.e. Campus for registering for workshops?) and Employment Record System (ERS) and Wisconsin Job Order System (WJOS).

	
	· John Nedden Durst – Navigator Development:  More information, training, resources on best practices of working effectively with employers in regards to hiring/retaining employees with disabilities.

	
	· John Nedden Durst – General Comments: Activities during this quarter:  63 customer contacts for one-on-one assistance or information and referral.  46 Job Center visits in 8 counties for purposes of customer and employer outreach, partner agency staff collaboration.  5 presentations on the Navigator project at conferences and workshops.  Attended Heartland Employment Conference in St. Louis.

	
	· Jane Budde – Navigator Development:  Know more of the Social Security laws and policies.  Know more about ADA law and policy.

	
	· Steven Johnson – Navigator Development:  I would like some detailed information about TANF/W2 program in Wisconsin.  I would also be interested in an in depth training on effective marketing.

	
	· Randi Johnson – Navigator Development:  Social Security is still a tough area and a great need.

	
	· Randi Johnson – General Comments:  There were numerous phone calls where other were directed to services but not readily documented. On average 10-15 a week were simply referred or initially contacted but were never in person or documented officially

	
	· Dave Shaw – General Comments:  We have had a change in Navigator personnel during this quarter.  Activities  being requested in this section were not reported by the former Navigator personnel.  A new Navigator is in place for the up-coming program year.  Efforts will be focused on maintaining existing relationships and expanding coordination efforts and activities throughout the entire six county area.
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