3. Past Performance and Experience (25 points)
For purposes of this procurement, the Government will consider Past Performance and Experience information for the offeror or entity proposed as the prime contractor.  Past performance and experience of proposed subcontractors will not be evaluated under this criteria.

a. New Firms: 

For purposes of this procurement, in addition to the information provided by the offeror in response to Section L, the Government will consider information received from other governmental and non-governmental sources.

The Government will focus on information that demonstrates quality of performance relative to the size and complexity of the procurement under consideration.  The contractor's references will assist in collecting this information.  References other than those identified by the offeror, may be used by the Government.  All such information may be used in the evaluation of the offeror's past performance.

The Government reserves the right not to contact all of the references provided by the offeror.  Names of individuals providing reference information about an offeror's past performance shall not be disclosed.

Past Performance and Experience will be evaluated using the criteria, point distribution and sources shown below:

	Criteria:
	Relevant Experience
	Past Effectiveness

	Possible Points:
	15


	10



	Source:
	Relevant/Transferrable Experience Matrix
	Past Experience Confirmation Questionnaire


b. New Firms: (Job Corps Center Operators)

In addition to the information provided by the offeror in response to Section L, the Government will consider such additional information as may provide further insight on the offeror’s past experience and performance, and how such experience demonstrates the offeror’s ability to perform the contract, including but not limited to the offeror’s Center automated past effectiveness report(s) and the past effectiveness report(s) received from other Job Corps offices.

The Government will focus on information that demonstrates quality of performance relative to the size and complexity of the procurement under consideration.  The contractor's references identified in this section will assist in collecting this information. References other than those identified by the offeror, may be used by the Government. All such information may be used in the evaluations of the offeror's past performance.

Past Performance and Experience will be evaluated using the criteria, point distribution and sources shown below:

	Criteria:
	Relevant Experience
	Past Effectiveness

	Possible Points:
	15


	10



	Source:
	Relevant/Transferrable Experience Matrix, Automated Center Score
	Past Experience Confirmation Questionnaire, Contractor Past Experience Report


c. New Firms (Without Relevant Experience)

A firm without a record of relevant past experience shall receive a neutral rating of 12.5 points.

d. Past Effectiveness of Experienced Job Corps Outreach/Admissions and Career Transition Services operators.

Past Performance will be evaluated using the criteria, point distribution and sources shown below:

	Criteria:
	Past Performance
	Effectiveness

	Possible Points:
	20


	5



	Source:
	Automated Past Effectiveness Report
	Contractor Past Effectiveness Reports, Contractor’s Submission


The Past Effectiveness rating for an experienced Job Corps OA/CTS operator is based on a combination of the Job Corps Automated Past Effectiveness Report (20 points) and Additional Information (5 points) at the discretion of the Contracting Officer.

(1) Automated Past Effectiveness Report   (20 points) 

Each OA/CTS contractor will receive an automated past effectiveness score.  Contracts encompassing only OA or only Career Transition Services will receive points only for those functions.  Contracts which include OA&CTS will receive points based on the combined functions.  The OA/CTS Automated Past Effectiveness Report will be generated automatically by the Job Corps Data Center quarterly.

FURTHER, in the event that the offeror is the incumbent contractor for the OA/CTS being procured, the offeror will be evaluated using the weighted incumbent score. 

For example, if contract A is being procured and the incumbent contractor is XYZ Corp.  To determine XYZ’s past effectiveness score for that contract, the number shown in the Incumbent Rating column of the OA/CTS Automated Past Effectiveness Report will be used.

(2) Additional Information  (5 points)

In assigning these points, the Contracting Officer will consider such additional information as may provide further insight on the offeror's past experience and performance, and how such experience demonstrates the offeror's ability to perform the contract, including but not limited to, past effectiveness reports received from other Job Corps Offices and other Federal Agencies, and the information submitted by the contractor.

The Government reserves the right not to contact all of the references provided by the offeror.  Names of individuals providing reference information about an offeror's past performance shall not be disclosed.

4.
Cost Justification – Business Management Proposal (10 points)

The offeror shall submit a Business Management Proposal that shall show all costs proposed to fulfill the requirements of the solicitation.  The Cost Proposal evaluation is a technical assessment of whether the costs proposed support the offeror’s technical proposal.  It is not an evaluation of the total estimated cost.

Proposals shall be evaluated on the extent to which the allocation and supporting explanation of costs shown in the proposed contract budget assure a reasonable and prudent expenditure of Federal funds in the performance of this contract, and within the requirements of the program.

In evaluating the Cost Proposal category, the Government shall not weigh cost against technical merit, but shall evaluate the credibility and reasonableness of the cost proposal relative to the technical proposal.  The cost  must be realistic in relation to the services offered.  The Estimated Cost itself shall not be scored.

In evaluating the Cost Proposal, the Government shall take the following factors into consideration:

a.  Adherence to RFP requirements.
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