EMPLOYMENT AND TRAINING ADMINISTRATION

ORGANIZATION NAME
Office of Performance and Results

ORGANIZATION LOCATION
Reports to the Assistant Secretary of ETA through the Deputy Assistant Secretary for
Performance and Administration

MISSION

To contribute to:

By:

Implementing a national workforce system that is citizen-centered and provides
workers with the information, advice job search assistance, income maintenance
and training they need to get and keep good jobs and provides employers with
skilled workers;

Managing strategically in order to ensure high performance, greater public
accountability, service quality and customer satisfaction; and

Working collaboratively with partners and stakeholders in business, labor and
state and local governments,

Providing executive leadership for the Agency in the development of the
Strategic Plan, measurement of performance and results, and increased
accountability of the workforce investment system to customers, partners and
stakeholders.



FUNCTIONS

(1) Oversees the performance information system for workforce investment
programs administered by the Agency.

(2) Provides leadership in the planning, development, coordination and
management of the Agency’s strategic and performance planning process and
integration with budget.

(3) Conducts periodic management and performance reviews.

(4) Oversees the information management system that is responsive to the needs
of program managers, stakeholders and decision makers, customers and the
general public.

(5) Provides assistance to Federal, state and local partners to develop
mechanisms to access critical performance measurement data.

(6) Develops and oversees performance incentives and sanctions for workforce
investment programs.

(7) Collaborates with representatives of other federal agencies, OMB, programs
and stakeholders on cross-cutting measures to ensure the workforce
investment system is outcome focused and results oriented.

(8) Coordinates the Agency’s response to departmental accountability reports,
OMB program reviews, and OIG and GAO recommendations.

(9) Promotes the development of cross-functional strategies and mechanisms that
support agency management of performance and results.



