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COMPUTER SPECIALIST
GS-0334-13

I. INTRODUCTION

This pogtion islocated in the U.S. Department of Labor (DOL), Employment and Training
Adminigration (ETA). It is established to andyze/perform work necessary to plan, design, develop,
acquire, document, test, implement, integrate, maintain, or modify systems for solving problems or
accomplishing work processes by using computers.

II. MAJOR DUTIES AND RESPONSIBILITIES

Duties include a mix of the following depending on the employee s area of specidization:

Analyzes and evauates work concerned with integrated systems of computer programs and/or
computer equipment.

Applies available technologies and basic management principles to adapt computer methodsto a
variety of subject matter Stuations.

Supports subject matter users by developing or designing applications for computers and/or in
selecting, or asssting in selecting computer equipment and/or supporting services.

Overseed/performs/researches equipment installation or relocation, testing and acceptance processes.
Responds to and resolves problems with software, hardware and systems management.

Integrates and maintains hardware, software, and/or computer related services to provide an integrated
information system.

May evauate vendor or employee developed software to assure that it will provide the desired results
and operate properly on assigned equipment systems.

Customizes Commercid Off the Shelf (COTS) software to the Agency/Regiond computing
environmen.

Participatesin developing Agency Information Technology (IT) investment plansand IT Srategic plans.
Maintains, develops and designs applications and systems in support of strategic objectives.

Devedops, implements and manages computer security initiatives.
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lIl. FACTORLEVELS
Factor 1 -- Knowledge Required by the Position FL 1-8 1550 pits.
Knowledge of awide range of computer techniques, requirements, methods, sources and procedures.

Magtery of a specidty area(e.g., gpplications system design, data base management, computer
equipment andys's, system software design), OR comprehensive knowledge of Federa ADP (i.e., the
incumbent functions as atechnica expert in either a specidty area or as agenera data processing
expert covering awide range of technology and applications).

Ability to perform akey rolein very difficult assgnments (e.g., planning advanced system projects;
leading task forces for resolving critical problems in exigting systems which require innovative solutions
in many aspects of the project; advising top ADP and user management on new developments and
advanced techniques in the specidty area; planning, organizing, and directing studies to develop long
range— 5 to 10 year -- ADP forecasts and recommendations; evaluating overal plansfor mgor ADP
projects, and/ or coordinating development of ADP standards, guidelines, or palicy).

Knowledge of system software and systems development life cycles, including systems documentation,
design development, configuration management, cost andys's, data adminitration, systems integration,
and tedting.

Skill in modifying and adapting precedent solutions to unique or specidized requirements.

Skill in gpplying agency policies and data processing sandards and knowledge of technica datato
evauate dternate gpproaches to problem solutions.

SKill in relating consderations or facets of the work to the overdl project.
Factor 2 — Supervisory Controls FL 2-4 450 pts.

The employee is respongible for planning and carrying our projects and andyses of the organization's
requirements. Thisinvolves interpretation of policies, procedures, and regulations in accord with
mission objectives. The employee informs the supervisor of potentidly controversa metters.
Completed work is reviewed by the supervisor from an overal standpoint for compatibility with other
work/effectiveness in meeting requirements. The supervisor may develop a performance management
plan identifying office pecific duties for the incumbent to perform.

Factor 3 — Guiddines FL 3-5 650 pts.
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Guideines consst of generd agency policy, broadly stated technical objectives, or comparable
guidance requiring extensve interpretation and definition. The employee must use judgment to
interpret overall objectives, isolate areas that need study and devise/plan projects to accomplish
objectives. The employee has expert status within the Office of Technology and to users throughout
ETA.

Factor 4 - Complexity FL 4-4 225 pts.

The work involves design of new and/or modification of existing systems within the congraints imposed
by costs and subject- matter/sponsor specifications. The incumbent analyzes the existing and previous
systems, as well as current and projected computer system capabilities, in devel oping numerous options
and dternative systems.

Factor 5 - Scope and Effect FL 5-4 225 pts.
Thework involves investigating and andlyzing a variety of unusua problems, questions, or conditions
associated with a particular applications or specidty area; formulation of projects or studies such as
those to substantialy dter mgor systems; or establishment of criteriain an assgned gpplications or
specidty area. The work affects operation of application systems used in the operating unit.

Factors 6/7 - Persona Contacts/Purpose of Contacts Level 3.c. 180 pts.

Contacts are with ETA employees, vendors, computer personnel with other agencies, professiona
association representatives, contractors, etc. The purpose of contactsis to influence othersto utilize
particular technical methods and procedures or to persuade others to cooperate in meeting objectives
when (in either case) there are problems in securing cooperation.

Factor 8 — Physica Demands FL 8-1 5 pts.

No unusud physicd exertion is required; however, the incumbent may occasondly lift or rearrange
computer hardware or periphera equipment.

Factor 9 —Work Environment FL 9-1 5 pts.

The work is performed in an office setting. Occasiond travel by any means of government or public
trangportation may be required.

TOTAL = 3290 pts.

V. UNIQUE POSITION REQUIREMENTS
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___ Theprincipa responghilities of the incumbent involve serving as a sysems monitor or operations
trouble-shooter when this involves devising recovery plansfor system failure Stuations. The plans
include developing and/or using utility programs to isolate causes of problems between hardware,
system software, and gpplications programs, enhancing the ability to detect damaged or logt files,
optimizing disk management; measuring system performance; controlling system security; and/or
extending operating system capabilities to support loca requirements.

__ Theprincipd responghilities of the incumbent involve providing recommendations to user project
leaders on system interrelationships that must be considered in producing the output desired (e.g., pilot
information or control Sgnas to ordnance) — designing subsystem information flow; developing
processing logic; specifying data to be extracted for performance tests; and

overseeing implementation of programming specifications by monitoring program design, coding, and
debugging performed by contractors.

___ Theprincipd responshilities of the incumbent involve performing studies and recommending a
course of action on proposed projects such as whether it would be cost effective to modify a szable
automated record keeping system to produce various additional products and reports, considering
aspects such as: the success of various approaches in comparable projects a other activities, the
impact on ADP gtaff resources; the advice of equipment andysts and systems programmers on topics
affecting their specidties; and the possible conflicts or beneficid relationships with other systems.

__ Theprincipd regponghilities of the incumbent involve developing programming specifications for
subsystems of embedded computer gpplications or specia purpose computers, studying characteristics
such as. equipment configurations, interaction of various subsystems (e.g., navigation, tacticdl,
ordnance, acoudtic sensor, and communications); timing congraints, and proposed human/machine
interactions.

___ Theprincipd responghilities of the incumbent involve reviewing and selecting equipment and
software; asssting in set-up, test, and training for subject-matter specidists and support personnel;
providing for passwords or other security controls, data base devel opment and management, and the
ability to expand systems, reviewing, testing, and sdecting from commercialy available software or
asssting end users with sdections; resolving equipment and software compatibility questions; and
resolving questions concerning telecommunications protocols, modems, front end processor/controller,
and other interface questions.

____ Theprincipd responshilities of the incumbent involve evauating the effectiveness of sysems,
devices, procedures, and methods used to safeguard classified, privacy, and other sensitive datain
computer accessible media; performing security inspections and preparing reports which include
findings and recommendations for correction of deficiencies; and reviewing or designing system
software routines to provide an audit trail of activity againgt sendtive data files or insure that accessto
data through remote terminasis properly controlled.



