WORKPROCESS SCHEDULE
Automated Access Systems Technician

O*NET/SOC CODE:  49-9011.00

RAPIDS CODE: 1128
DESCRIPTION:  The Automated Access Systems Technician installs and services a variety of automated access systems including residential garage doors, commercial rolling and sectional doors, fire doors and others.  The technician evaluates a variety of job sites for hazards and must have the ability to eliminate or control hazards when found










APPROXIMATE












     HOURS
On-the-job Training:                                                                         

Introduction to Residential Garage Doors                                     

Company Policies 






40
Introduction to Safety 






40
Truck, Tools and Equipment 





40
Math and Measurements 




           40

Job Quality and Technical Basics



         250

Installation and Service Competency                                          300

Residential Garage Door Operators                                            250

Terminology – Residential Garage Doors and Operators             20
Residential Garage Doors 
Safety Management 






40
Supervisory Skills 






80
Insurance Basics and Risk Management 



30
Advanced Residential Installation and Service 

         300

Advanced Operator Theory 





50

Wind Loads and Garage Doors 




40
       





Total hours          1520

Commercial Sectional Doors 





Introduction to Commercial Sectional Doors 


30
Understanding Codes and Standards 



30
Materials and Finishes 






30
Product Components 






30
Installing a Commercial Sectional Door 


         300
Methods of Operation 






30
Importance of Safety 






30
Terminology – Commercial Sectional Doors 


20








Total hours            500

Commercial Rolling Doors 
Introduction to Commercial Rolling Doors 



20
Understanding Codes and Standards 



20
Materials and Finishes 






20
Product Components 






20
Types of Commercial Rolling Doors and Methods of Operation    20
Installing a Commercial Rolling Door 



          360
Importance of Safety 






20
Terminology – Commercial Rolling Doors 



20








Total hours            500

Rolling Steel Fire Doors 






History and Overview of Fire Doors 




10
Understanding Codes and Standards 



40
Materials and Finishes 






40
Components 







40
Types of Fire Doors and Methods of Operation 

         100
Automatic Closing Devices 




         100
Obtaining the Correct Fire Door 




30

Installation of Rolling Fire Doors



          600
The Importance of Safety 





20
      Terminology – Rolling Steel Fire Doors 



20







Total hours          1000

                                                                         Total OJT hours     3520

RELATED INSTRUCTION OUTLINE


                                                    





APPROXIMATE






















HOURS



I.
Introduction to Residential Garage Doors 




a) Company Policies 





    8 Hours
b) Introduction to Safety 




  20 Hours
c) Truck, Tools and Equipment 



  20 Hours
d) Math and Measurements 



 
    8 Hours
e) Job Quality and Technical Basics 


  20 Hours
f) Installation and Service Competency 


  20 Hours
g) Residential Garage Door Operators 

 
  20 Hours
h) Terminology – Residential Garage Doors 

    4 Hours
             
 and Operators
                                                                                       Total Hours 120 hours
II. Residential Garage Doors 



 
a) Safety Management 




  20 Hours
b) Supervisory Skills 





  10 Hours
c) Insurance Basics and Risk Management


  10 Hours
d) Advanced Residential Installation and Service 

  20 Hours

e) Advanced Operator Theory



  10 Hours

f) Wind Loads and Garage Doors 



  10 Hours







   Total Hours 80 hours

III. Commercial Sectional Doors 




  
a) Introduction to Commercial Sectional Doors

    4 Hours
b) Understanding Codes and Standards 


    4 Hours
c) Materials and Finishes 




    4 Hours
d) Product Components 




    6 Hours
e) Installing a Commercial Sectional Door

             16 Hours
f) Methods of Operation 




    2 Hours
g) Importance of Safety 




    2 Hours
h) Terminology – Commercial Sectional Doors 

    2 Hours







              Total Hours 40 hours
IV. Commercial Rolling Doors 




a) Introduction to Commercial Rolling Doors 

    8 Hours
b) Understanding Codes and Standards 

   
    8 Hours
c) Materials and Finishes 




    8 Hours
d) Product Components 




  12 Hours

e) Types of Commercial Rolling Doors and Methods 
     4Hours
                                                                                   of Operation                                                                                                                  
f) Installing a Commercial Rolling Door                              32 Hours
g) Importance of Safety                                                         4 Hours
h) Terminology – Commercial Rolling Doors                         4 Hours




      


   Total Hours 80 Hours
V. Rolling Steel Fire Doors 



a) History and Overview of Fire Doors 


    4 Hours
b) Understanding Codes and Standards 


  20 Hours
c) Materials and Finishes 




    8 Hours
d) Components 






    8 Hours
e) Types of Fire Doors and Methods of Operation 

  16 Hours
f) Automatic Closing Devices 



  16 Hours
g) Obtaining the Correct Fire Door 



    4 Hours
h) The Importance of Safety 




    2 Hours
i) Terminology – Rolling Steel Fire Doors 


    2 Hours
                                                                

Total Hours 80 Hours

VI. Additional Required Training

a) OSHA 10-Hour Course 




  10 Hours
b) Forklift Training and Certification 



    4 Hours
c) Man-Lift Training and Certification


    4 Hours
d) Train-the-Trainer Course 




    6 Hours
Total Hours 24 Hours 

Total Hours 424 Hours 
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