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Customer
Satisfaction

Participants

Employers

Negotiated
Performance

Level

Actual Performance -
 Level - American

Customer
Satisfaction Index

Number of
Surveys

Completed

Number of
Customers Eligible

for the Survey

Number of
Customers Included

in the Sample

Response Rate

 77.1  79.95  2,818  3,999  3,999  70.5

 74.6  77.45  459  638  638  71.9

Table B:        Adult Program Results At-A-Glan

Negotiated Performance Level Actual Performance Level

Entered Employment Rate

Employment Ratention Rate

Earnings Change in Six Month

Employment and Credential Rate

 71  85.1  1,874

 2,203

 81  89.4  2,123

 2,374

 3,350  3,663  7,864,836

 2,147

 38  56.2
 1,368

 2,433

Table A:        Workforce Investment Act Customer Satisfaction Results

NCState Name: Program Year: 2003
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Table C:        Outcomes for Adult Special Populations

Reported
Information

Entered
Employment
Rate

Employment
Retention
Rate

Earnings
Change in Six
Months

Employment
and Credential
Rate

Public Assistance Recipients
Receiving Intensive or Training
Services

Veterans Individuals With
Disabilities

Older Individuals

 81.1

 193

 238
 87.7

 121

 138
 87.2

 150

 172
 78.8

 52

 66

 85.5

 201

 235
 93

 119

 128
 80.4

 135

 168
 79.7

 55

 69

 3,737

 751,213

 201
 2,094

 228,272

 109
 3,387

 487,672

 144
 1,912

 128,093

 67

 52.1
 112

 215
 61.7

 82

 133
 48.6

 35

 72
 41.5

 22

 53

Table D:        Other Outcome Information for the Adult Program

Reported Information Individuals Who Received
Training Services

Entered Employment Rate

Employment Retention Rate

Earnings Change in Six Months

Individuals Who Only Received
Core and Intensive Services

 86
 1,518

 1,766
 81.5

 356

 437

 90.8
 1,674

 1,843
 84.6

 449

 531

 3,802
 6,307,532

 1,659
 3,191

 1,557,304

 488
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Table E:        Dislocated Worker Program Results At-A-Glance

Entered Employment Rate

Employment Retention Rate

Earnings Replacement in Six Months

Employment and Credential Rate

Negotiated Performance Level Actual Performance Level

 78  91.2  3,130

 3,432

 88  94.5  2,891

 3,059

 87  96.9  33,201,192

 34,252,158

 44  59.5
 1,753

 2,946

Table F:        Outcomes for Dislocated Worker Special Populations

Reported Information

Entered Employment
Rate

Employment Retention 
Rate

Earnings Replacement
Rate

Employmemt And
Credential Rate

Veterans Individuals With Disabilities Older Individuals Displaced Homemakers

 92.4
 328

 355

 87.7
 50

 57

 82.8
 192

 232
 89.9

 62

 69

 93

 277

 298
 90.4

 47

 52
 92.2

 188

 204
 87.9

 29

 33

 90.2

 3,834,667

 4,250,978
 117.7

 498,493

 423,632
 77.4

 1,904,730

 2,460,143
 128.8

 310,993

 241,401

 59.5

 191

 321
 62.5

 30

 48
 49.7

 91

 183
 51.7

 31

 60
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Table G:        Other Outcome Information for the Dislocated Worker Program

Reported Information

Entered Employment Rate

Employment Retention Rate

Earnings Replacement Rate

Individuals Who Received Training Services Individuals Who Received Core and Intensive Services

 91.5

 2,697

 2,946
 89.1

 433

 486

 94.7

 2,469

 2,608
 93.6

 422

 451

 96.7
 28,179,906

 29,135,144

 98.1
 5,021,286

 5,117,014

Table H:        Older Youth Results At-A-Glance

Entered Employment Rate

Employment Retention Rate

Earnings Change in Six Months

Credential Rate

Negotiated Performance Level Actual Performance Level

 62  75.9
 227

 299

 77.5  87.2
 231

 265

 2,250  3,069
 638,375

 208

 33  41.2  147

 357
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Table I:         Outcomes for Older Youth Special Populations

Reported Information

Entered Employment
Rate

Employment Retention
Rate

Earnings Change in
Six Months

Credential Rate

Public Assistance Recipients Veterans Individuals With Disabilities Out-of-School Youth

 74

 37

 100

 1

 1
 81.1

 30

 37
 77.4

 206

 266

 87.5

 42

 48
 0

 0

 2
 81.3

 26

 32
 86.4

 203

 235

 3,831

 137,913

 36
-1,178

-2,355

 2
 3,619

 79,627

 22
 3,032

 560,979

 185

 36.8

 21

 57
 100

 1

 1
 45

 18

 40
 41.6

 133

 320

 50

Table J:         Younger Youth Results At-A-Glance

Skill Attainment Rate

Diploma or Equivalent Attainment Rate

Retention Rate

Negotiated Performance Level Actual Performance Level

 56.8  69.7
 2,973

 4,267

 48.7  68.8
 814

 1,184

 58  74.3
 725

 976
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Table K:        Outcomes for Younger Youth Special Populations

Reported Information

Skill Attainment
 Rate

Diploma or Equivalent
Attainment Rate

Retention Rate

Public Assistance Recipients Individuals Disabilities Out-of-School Youth

 66.7

 394

 591
 74

 554

 749
 68.9

 1,329

 1,928

 66.1

 84

 127
 68.5

 115

 168
 62.4

 339

 543

 66.7
 98

 147
 69.1

 123

 178
 71.9

 320

 445

Table L:        Other Reported Information

Adults

Dislocated
Workers

Older
Youth

12 Month
Employment

Retention Rate

12 Mo. Earnings Change
(Adults and Older Youth)  
                or
12 Mo. Earnings
Replacement
(Dislocated Workers)

Placements for
Participants in
Nontraditional
Employment

Wages At Entry Into
Employment For

Those Individuals Who
Entered Employment

Unsubsidized
Employment

Entry Into Unsubsidized
Employment Related to
the Training Received of
Those Who Completed

Training Services

 78

 1,545

 1,981
 3,434

 6,094,644

 1,775
 1.3

 25

 1,874
 4,155

 7,309,133

 1,759
 73

 306

 419

 88.5

 2,295

 2,592
 97.7

 26,846,104

 27,488,506
 1.5

 46

 3,130
 5,898

 17,594,450

 2,983
 68.9

 621

 901

 71.8
 158

 220
 4,106

 706,229

 172
 0

 0

 227
 2,689

 510,833

 190
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Table M:       Participation Levels

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Participants Served Total Exiters

 9,871  3,270

 12,736  3,647

 1,454  410

 6,615  1,822

Table N:        Cost of Program Activities

Program Activity Total Federal Spending

Local Adults

Local Dislocated Workers

Local Youth

Rapid Response (up to 25%) 134 (a) (2) (A)

Statewide Required Activities (up to 25%) 134 (a) (2) (B)

Statewide
Allowable
Activities
134 (a) (3)

 $18,308,658.00

 $23,740,368.00

 $20,025,585.00

 $587,164.00

 $5,346,860.00

Capacity Building / TA  $1,679,363.00

Incumbent Worker  $2,191,211.00

Pilot/Demonstration  $541,345.00

 $72,420,554.00Total of All Federal Spending Listed Above
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Cape Fear SDA Job Training Consortium

 435

 247

 46

 285

 145

 117

 18

 70

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  72.9

 75.6  91.1

 69.3  91.9

 73  95.9

 61.3  72.2

 80.6  88.3

 85.4  92.2

 78.6  90.5

 61.4  68.8

 3,255  3,445

 87.5  120

 2,405  2,839

 44.6  54.8

 48.6  47.9

 34.9  30

 61.7  87.5

 68.2  94.7

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Capital Area Workforce Development
Consortium

 185

 660

 80

 114

 21

 60

 22

 44

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  78.2

 75.6  76.9

 78.3  100

 78.7  97

 70.8  83.3

 84.5  80.8

 90  93.7

 87.7  100

 57.4  76.5

 3,810  4,115

 97.5  84.9

 2,578  3,495

 33.3  50

 58.3  48.1

 42.8  52.4

 37.1  77.8

 67.6  72.2

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Central Piedmont Service Delivery Area

 325

 384

 64

 277

 188

 119

 13

 92

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  66.5

 75.6  72.2

 75.4  79.6

 78.7  87.4

 71.6  58.3

 79.7  91.4

 91  87.2

 71.4  75

 59.2  83.3

 3,117  2,516

 76.8  73.2

 2,109  3,123

 26.2  49.3

 30.3  37

 23.3  18.8

 48.6  55.9

 47.1  81.2

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Centralina Workforce Development
Consortium

 578

 922

 62

 479

 147

 291

 6

 29

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  73.8

 75.6  74.4

 74.4  76.6

 82.2  87.8

 60.4  100

 79.7  87.7

 93.6  92.2

 68.1  100

 55.5  57.1

 3,745  2,550

 94.7  87

 2,578  2,095

 50.5  39.3

 54.4  49.7

 44  33.3

 49.7  71.4

 45.7  50.6

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0



WIA Annual Report Data

Wednesday October 6 2004 5:31 PMReport run on: Page 5 of 24

Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Charlotte-Mecklenburg Workforce
Development Consortium

 254

 578

 38

 227

 80

 146

 1

 14

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  69.1

 75.6  73.6

 73.6  71.8

 78.9  87.5

 71.6  61.5

 85.4  82.1

 89.5  89.7

 84.3  72.7

 68.7  61.1

 3,810  1,201

 90.1  82.8

 2,578  2,231

 41  67.8

 29.5  86.1

 43.8  14.3

 36.8  7.7

 47.3  64

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Cumberland County Local Area

 266

 153

 66

 292

 82

 66

 22

 99

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  79.5

 75.6  57.4

 66.6  74.2

 74.8  94.7

 52.4  75

 80.7  86.1

 86.3  100

 77.1  75

 58.8  66.7

 3,117  5,559

 97.5  86.1

 2,109  2,168

 28.8  64.4

 58.6  75.7

 29.1  23.8

 52.8  91.9

 46.1  57.4

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Davidson County Local Area

 156

 348

 11

 135

 60

 139

 5

 49

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  85

 75.6  72.4

 76.7  69

 79.1  88.5

 61.5  66.7

 81.3  81.8

 91.9  97.6

 77.5  100

 57  56.3

 3,810  2,751

 91.7  83.3

 2,109  1,091

 42.1  72.3

 58  72.4

 38.5  40

 37  40

 48.1  67.5

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Eastern Carolina Job Training
Consortium

 795

 731

 152

 484

 198

 224

 27

 166

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  83.4

 75.6  79.7

 67.6  91.2

 72.4  96.5

 58.9  84.6

 86.4  90

 82.4  96.3

 68.1  70

 47.8  60

 3,810  3,998

 80.9  109.8

 2,109  2,446

 44.7  60.2

 33.3  57.9

 34.1  28.6

 36.9  65.8

 68  78

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Gaston County Local Area

 328

 1,137

 28

 145

 5

 50

 0

 4

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  40.7

 75.6  0

 69.7  80

 82.2  99

 55.2  100

 82.7  94.9

 91  97.1

 87.7  100

 64.8  75

 3,676  2,849

 82.7  110.2

 2,238  3,146

 48.7  88.9

 58.7  74.4

 29.2  50

 37.2  100

 47.3  10

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Greensboro/High Point/Guilford County
Job Training Consortium

 469

 323

 73

 182

 149

 86

 14

 49

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  75.1

 75.6  76.1

 73.1  85.3

 79.4  89.5

 64.7  85.7

 85.1  81.5

 90.4  95.7

 78.7  90

 63.7  81.8

 3,117  1,929

 81.3  97.5

 2,109  3,113

 25.9  63

 29.3  69.2

 39.4  44.4

 56.7  81.8

 55.5  71.5

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Kerr-Tar Interlocal Cooperative
Consortium for Job Training

 228

 428

 58

 225

 135

 160

 17

 81

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  83.8

 75.6  82.4

 69.9  94.6

 80.2  91.9

 72.3  88.2

 84.1  96.8

 91.4  99

 83  100

 68.6  86

 3,384  2,858

 97.5  95.4

 2,497  5,263

 35  72.3

 53.9  59.7

 37.5  50

 60.8  86.5

 64.6  59.8

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Lumber River Job Training Consortium

 1,030

 585

 112

 811

 361

 179

 46

 187

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  77.9

 75.6  75.9

 74.7  97.5

 77.6  96.2

 70  90.9

 80.5  97.8

 85  95.3

 81  100

 62.9  85.1

 3,311  5,052

 88  110.2

 2,578  5,201

 41.2  56.4

 58.5  56.7

 43.9  67.7

 60.8  69.9

 45.6  60.5

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Mid-Carolina Service Local Workforce
Investment Area

 361

 481

 57

 188

 156

 188

 22

 49

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  83

 75.6  74.1

 74.6  70.9

 74.6  83.7

 56.5  69.2

 82.2  88.3

 87.1  91.2

 85.4  84.2

 68.3  68.9

 3,117  1,985

 85  80.8

 2,516  3,680

 31.9  49.6

 38  50

 22.9  35.7

 37  45.7

 45.5  85.5

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Mountain Area Service Delivery Area

 276

 477

 10

 119

 144

 153

 9

 52

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  84

 75.6  77.8

 76.7  80.5

 81.9  82.7

 68.6  42.9

 80.1  88.2

 91.3  93.6

 73.3  77.8

 56.6  62.7

 3,257  3,180

 84.9  88.8

 2,109  4,639

 27.3  64.9

 40.4  51.1

 22  12.5

 60.6  73.3

 57.4  80

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Northeastern Workforce Investment
Consortium

 162

 112

 34

 148

 58

 43

 27

 50

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  85

 75.6  77.5

 73.2  73.1

 77  88.9

 57.2  75

 81.3  91.2

 83.6  95.8

 67.6  100

 66.5  86.7

 3,810  5,073

 97.5  119.8

 2,124  1,439

 48.3  48.4

 53  54.1

 41.7  80

 60.7  81.6

 67.8  75

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Northwest Piedmont Job Training
Consortium

 330

 738

 72

 275

 234

 389

 15

 59

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  79.1

 75.6  76

 75.9  72.6

 80.8  86.8

 55.9  40

 82.6  81.3

 86.7  94.9

 77.6  100

 64.4  48.6

 3,679  3,084

 86.7  102.7

 2,109  1,987

 41.2  41.1

 42.3  60.3

 29.4  16.7

 52.5  58.1

 46.1  66.2

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Pee Dee Region Workforce Consortium

 149

 284

 9

 115

 27

 43

 7

 42

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  78.8

 75.6  72.6

 73.7  100

 82  100

 58.3  0

 81.5  94.1

 89.3  100

 79.4  0

 48.2  97.6

 3,117  4,626

 86.3  159.7

 2,508  0

 39.2  63.2

 58.1  53.3

 42.7  0

 54.1  84

 48.6  83

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Region C Workforce Development
Consortium

 587

 1,105

 53

 320

 177

 320

 31

 139

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  79.7

 75.6  0

 76.9  77.4

 79.3  86

 56.3  80

 84.3  82.7

 90.4  93.2

 84.7  83.3

 68.6  74.5

 3,117  7,160

 88.7  98.9

 2,578  1,058

 37.6  68.1

 46  71.5

 43.1  54.5

 60.6  84.5

 46.3  65.3

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Region D Workforce Development
Consortium

 241

 649

 32

 125

 96

 198

 9

 48

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  81.6

 75.6  78.4

 77.9  80.6

 78.2  93.2

 67.7  68.8

 85.8  96.6

 90.6  99.2

 82  85.7

 58.8  59.3

 3,810  2,863

 97.5  113

 2,578  1,981

 28.9  61.1

 51.6  75.4

 34.1  23.5

 36.8  38.9

 68.8  57

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Region L Workforce Development
Consortium

 1,091

 690

 100

 824

 452

 336

 45

 260

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  82.1

 75.6  77.6

 65.2  84.1

 78  92.5

 69.5  67.5

 78  81.6

 89.1  96.7

 74.7  75.6

 66.4  69.8

 3,117  3,212

 86.7  104.1

 2,109  1,942

 37.9  34.4

 46.1  40.7

 22  35.6

 36.8  59.2

 45.7  70.4

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Region Q Workforce Investment
Consortium

 812

 311

 207

 412

 162

 85

 28

 95

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  77.9

 75.6  84.1

 70.6  94.7

 80.8  100

 52.6  100

 80.9  96

 90.1  97.6

 68.3  75

 47.8  88.5

 3,810  5,975

 86  97.5

 2,109  1,421

 50.5  70.4

 55  64.9

 22.7  52.6

 36.8  58.2

 61.6  61.9

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Regional Partnership Consortium

 141

 355

 18

 38

 30

 62

 5

 12

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  83.9

 75.6  80

 67.2  94.7

 84.3  90.9

 63.6  100

 88.2  100

 87.9  98.3

 83.3  100

 52.5  100

 3,810  7,316

 89.8  89

 2,282  6,357

 34.6  54.2

 48  70.4

 29  80

 40.8  100

 63.4  63.6

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Southwestern Workforce Development
Consortium

 310

 264

 60

 209

 126

 112

 17

 98

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  81.1

 75.6  77.8

 74.1  96.3

 83.8  97.6

 63.6  93.8

 77.5  97.2

 91.6  98.1

 85.1  85.7

 54.7  85.2

 3,810  6,862

 95.3  111.6

 2,410  3,460

 37.5  72.2

 43.2  80.2

 43.7  88.9

 60.7  92

 68.6  93.6

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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Table O:  Summary of Participants     

State Name: NC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Western Piedmont Job Training
Consortium

 362

 774

 12

 186

 37

 81

 4

 34

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 78.1  100

 75.6  63.7

 76.8  97.8

 79.2  98.5

 67.2  66.7

 81.8  94.1

 87.6  91.7

 80  0

 68.8  45

 3,810  3,803

 80.5  103.1

 2,109  0

 43.5  76.6

 40.8  70.8

 24.7  33.3

 37.4  50

 46  71.4

 
 0  0

 0  0

0

Not Met Met Exceeded

0 0
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