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RAPID RESPONSE ASSISTANCE
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INCUMBENT WORKER TRAINING
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ONE-STOP USAGE REPORT INITIATIVE
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Workforce Investment Act, Title V Incentive Grant
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Negotiated 
Performance Level

Actual
Performance Level

Participants 74.8 74.9
Employers 71.7 79.7
Adults 76.0% 81.0%
Dislocated Workers 78.0% 86.9%
Older Youth 68.6% 70.7%
Adults 87.7% 86.4%
Dislocated Workers 90.8% 92.5%
Older Youth 77.5% 77.1%
Younger Youth 43.0% 46.9%
Adults $2,737 $2,583
Dislocated Workers 90.0% 91.1%
Older Youth $2,350 $2,454
Adults 53.7% 61.6%
Dislocated Workers 59.0% 54.1%
Older Youth 33.1% 40.1%
Younger Youth 43.0% 51.6%

Skill Attainment Rate Younger Youth 71.7% 85.2%

Greater Than or
Equal To 100%

Between
80% & 100%

Less Than 80%

13 4 0
Performance Goal Attainment

Customer Satisfaction 

WIA Mandated Measures

South Carolina WIA PY 2003 Performance Summary

Earnings Change/
Earnings Replacement Rate

Retention Rate

Entered Employment Rate

Credential & Employment/
Diploma Rate
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American Customer Satisfaction Index 
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Required Tables 
 
 
 

PLEASE REFER TO THIS LEGEND FOR THE FOLLOWING REQUIRED TABLES 
 
 

 
 

 
 
 
 
 
 

79.771.7Employers 75.17076,681531

Customer 
Satisfaction

Negotiated 
Performance 

Level

Actual 
Performance 

Level - American 
Customer 

Satisfaction 
Index

Number of 
Surveys 

Completed

Number of 
Customers 

Eligible for the 
Survey

Number of 
Customers 
Included in 
the Sample

Response 
Rate

Participants 74.8 74.9 858 8,507 1,455 59.0

 
 
 
 
 

Exceeded Actual Performance Level is greater than or equal to the Negotiated Performance Level 
 
Met Actual Performance Level is greater than or equal to 80% and less than 100% of the 

Negotiated Performance Level 
 
Not Met Actual Performance Level is less than 80% of the Negotiated Performance Level 
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Reported 
Information

125 98 62 62

160 118 95 87

114 83 62 113

131 98 77 155

$239,515 $307,591 $88,150 ($137,614)

118 88 63 145

54 52 20 30

108 80 58 56

953
1123
985

1122
$3,135,973

1025
$1,861

782
1020
621
736

$1,259,724
677

84.4%87.8%

$3,059
Earnings Change in Six 
Months

Employment Retention 
Rate

Individuals Who Received 
Training Services

Table D - Other Outcome Information for the Adult Program

Reported Information
Entered Employment 
Rate

Individuals Who Received Only Core and 
Intensive Services

76.7%84.9%

Employment and 
Credential Rate

50.0%

72.9%

($949)

53.6%

$1,399

80.5%

34.5%

Employment 
Retention Rate

Veterans

83.1%

84.7%

65.0%

$3,495

78.1%

Public Assistance 
Recipients Receiving 
Int. or Trng. Services

Earnings 
Change in Six 

Months

87.0%

$2,030

Table C - Outcomes for Adult Special Populations

Negotiated Performance 
Level Actual Performance Level

Entered 
Employment 

Rate

Individuals with 
Disabilities

65.3%

Older Individuals

71.3%

61.7%

1735

884
1432

86.4%

2143
1606
1858

$4,395,697

Table B - Adult Program Results At-A-Glance

$2,737

81.0%

$2,583

Entered Employment Rate

Employment Retention Rate

Earnings Change in Six Months 1702

53.7%Employment and Credential Rate

76.0%

87.7%



Program Year 2003 Annual Report

�������

Reported 
Information

152 31 222 13

170 42 286 14

105 17 118 3

114 17 137 5

$1,239,338 $154,016 $1,191,087 $20,354

$1,499,007 $145,970 $1,662,554 $9,617

65 13 105 8

108 27 191 13

1464
1646
932

1009
$9,801,108

$10,385,160

Table E - Dislocated Worker Program Results At-A-Glance

Actual Performance Level

Entered Employment Rate 78.0% 86.9%
2326
2677

Employment Retention Rate 90.8% 92.5%
1495
1617

Earnings Replacement Rate 90.0% 91.1%
$15,606,639
$17,128,409

Employment and Credential Rate 59.0% 54.1%
890

1646

Table F - Outcomes for Dislocated Worker Special Populations

Veterans
Individuals With 

Disabilities
Older Individuals

Displaced 
Homemakers

92.9%

Employment 
Retention Rate

92.1% 100.0% 86.1% 60.0%

Entered 
Employment 

Rate

89.4% 73.8% 77.6%

211.6%

Employment and 
Credential Rate

60.2% 48.1% 55.0% 61.5%

Earnings 
Replacement 

Rate

82.7% 105.5% 71.6%

Table G - Other Outcomes Information for the Dislocated Worker Program

Reported Information
Individuals Who Received Training 

Services
Individuals Who Received Only Core and 

Intensive Services
Entered Employment 
Rate

88.9% 83.6%
862

1031
Employment 
Retention Rate

92.4% 92.6%
563
608

Earnings Replacement 
Rate

94.4% 86.1%
$5,805,531
$6,743,249
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Reported 
Information

19 0 7 203

24 1 18 279

13 1 2 163

18 1 3 208

$29,692 $10,546 $5,027 $466,323

15 1 2 189

13 0 5 144

28 1 19 355

Table I - Outcomes for Older Youth Special Populations

Public Assistance 
Recipients 

Veterans
Individuals With 

Disabilities
Out-of-School Youth

46.4%

$2,467

Credential 
Rate 0.0% 26.3% 40.6%

Earnings 
Change in Six 
Months

$1,979 $10,546 $2,514

72.8%

Employment 
Retention Rate 100.0% 66.7% 78.4%

Entered 
Employment 
Rate

79.2% 38.9%0.0%

72.2%

33.1%
156
389

Earnings Change in Six Months
$2,350

$485,893
198

40.1%

$2,454
Credential Rate

Employment Retention Rate
77.5%

168
21877.1%

Entered Employment Rate
68.6%

Table H - Older Youth Program Results At-A-Glance
Negotiated 

Performance Level Actual Performance Level

70.7%
217
307
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Reported 
Information

582 486 671

684 589 837

58 43 96

95 95 264

31 23 145

60 45 239

Retention Rate

Skill 
Attainment 
Rate

51.7% 51.1% 60.7%

Diploma or 
Equivalent 
Attainment 
Rate

61.1% 45.3% 36.4%

85.1% 82.5% 80.2%

Public Assistance 
Recipients 

Individuals with 
Disabilities

Out-of-School Youth

Table K - Outcomes for Younger Youth Special Populations

Retention Rate
43.0% 46.9%

320
683

Diploma or Equivalent Attainment Rate
43.0% 51.5%

337
654

Skill Attainment Rate
71.7% 85.1%

3714
4362

Table J - Younger Youth Results At-A-Glance
Negotiated 

Performance Level Actual Performance Level
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1245 $3,111,721 60
1601 1439 1188
978 $10,586,061 112
1121 $10,899,830 1612
135 $434,562 15
194 167 217

$4,546,043 262
1122 576

$7,971,936 198
1557 550

$306,286
129

Adults
Dislocated Workers

Older Youth
Younger Youth

1246
3664

Table L - Other Reported Information, part A

Table M - Participation Levels
Total Exiters

3196
2959
452
1898

Total Participants Served
6546
6877

Table L - Other Reported Information, part B

Dislocated Workers 5,120$     36.0%

Older Youth 2,374$     

Wages at Entry Training Related 

Adults 4,052$     45.5%

Adults

Dislocated Workers

Older Youth

77.8%

87.2%

69.6% 6.9%

5.1%

6.9%

12  Month Retention 12 Month Earnings
Non Traditional 

Employment

$2,162

97.1%

$2,602
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Total Federal Spending

$11,142,680

$8,009,922

$12,268,671

$2,456,285

$2,744,183

One Stop Enhancement $746,631

Miscellaneous (Includes Aiken County Schools, $740,016

Lexington County Schools, Pee Dee Fast Track,

SC Hospital Association, Spartanburg Technical

College, USC School of Nursing, Department of 

Juvenile Justice, Lowcountry Veteran’s Home 

Project, Pee Dee Transportation Project, School

for the Deaf and Blind, and Waccamaw Get Ready)

$40,638,499

$2,530,111

Total of All Federal Spending Listed Above

Local Youth

Rapid Response
(up to 25%)
134 (a) (2) (A)

Statewide Required 
Activities (up to 25%)
134 (a) (2) (A)

Statewide 
Allowable 
Activities 
134 (a) (3)

P
ro

g
ra

m
 A

ct
iv

it
y 

D
es

cr
ip

ti
o

n

Incumbent Worker Training

Table N  - Cost of Program Activities

Program Activity

Local Adults

Local Dislocated Workers
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Skill Attainment Rate

Table O - Local Performance 

Local Area Name     
Pendleton

Total Participants Served

Adults 221
Dislocated workers 477
Older Youth 35
Younger Youth 102

ETA Assigned #            
45010

Total Exiters 

Adults 86
Dislocated workers 185
Older Youth 15
Younger Youth 86

Negotiated 
Performance Level

Actual Performance 
Level

Customer Satisfaction 
Program Participants 74.8 80.2
Employers 71.7 79.9

Entered Employment Rate
Adults 83.4% 95.2%
Dislocated Workers 83.9%
Older Youth 86.7%

Dislocated Workers 92.8%
Older Youth 94.1%
Younger Youth 50.0%

Earnings Change/Earnings 
Replacement in Six Months

Adults $2,719
Dislocated Workers 83.5%

Retention Rate

Adults 94.3%

Older Youth $760

Credential/Diploma Rate

Adults 59.3% 76.5%
Dislocated Workers 62.0% 59.8%
Older Youth 40.4% 68.8%
Younger Youth 42.0% 62.5%
Younger Youth 73.1% 91.1%

Description of Other State Indicators of Performance

Overall Status of Local Performance Not Met Met Exceeded
1 3 13

96.5%
80.0%
87.7%
93.0%
87.0%
45.0%
$2,871
83.2%
$1,880

Pendleton District
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Upper Savannah

Skill Attainment Rate

Table O - Local Performance 

Local Area Name      Upper 
Savannah

Total Participants Served

Adults 379
Dislocated workers 843
Older Youth 223
Younger Youth 171

ETA Assigned #          
45025

Total Exiters 

Adults 139
Dislocated workers 385
Older Youth 38
Younger Youth 37

Negotiated 
Performance Level

Actual Performance 
Level

82.7%
Dislocated Workers 95.0%

Customer Satisfaction 
Program Participants 74.8 72.5
Employers 71.7 75.8

Entered Employment Rate
Adults
Dislocated Workers
Older Youth

$1,888
Dislocated Workers

$1,834

91.6%

Younger Youth 47.0% 54.4%
Older Youth 77.1% 80.8%

Retention Rate

Adults

Older Youth $2,000

Earnings Change/Earnings 
Replacement in Six Months

Adults $2,200

Credential/Diploma Rate

Adults 56.0% 55.0%
Dislocated Workers 58.0% 50.9%
Older Youth 30.0% 37.1%
Younger Youth 45.0% 88.0%
Younger Youth 73.0% 95.5%

Description of Other State Indicators of Performance

Overall Status of Local Performance Not Met Met Exceeded
0 8 9

87.4% 80.5%

77.0% 82.2%
86.8% 89.2%
64.6% 75.0%
86.1%
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Upstate

Skill Attainment Rate

83.9% 98.3%

80.6% 70.2%
86.0% 80.2%
66.5% 100.0%
86.0%

Overall Status of Local Performance Not Met Met Exceeded
2 6 9

Description of Other State Indicators of Performance

Younger Youth 43.0% 58.3%
Younger Youth 82.0% 87.3%

Credential/Diploma Rate

Adults 56.0% 52.0%
Dislocated Workers 51.0% 46.6%
Older Youth 32.9% 50.0%

Retention Rate

Adults

Older Youth $1,880

Earnings Change/Earnings 
Replacement in Six Months

Adults $3,000 $2,645
Dislocated Workers

$0

96.6%

Younger Youth 47.0% 67.5%
Older Youth 85.0% 0.0%

Entered Employment Rate
Adults
Dislocated Workers
Older Youth

79.2%
Dislocated Workers 95.2%

Customer Satisfaction 
Program Participants 74.8 74.9
Employers 71.7 77.9

131

Negotiated 
Performance Level

Actual Performance 
Level

177

ETA Assigned #          
45020

Total Exiters 

Adults 298
Dislocated workers 467
Older Youth 4
Younger Youth

Table O - Local Performance 

Local Area Name       
Upstate

Total Participants Served

Adults 798
Dislocated workers 989
Older Youth 53
Younger Youth
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Greenville

Skill Attainment Rate

91.4% 90.3%

76.1% 86.7%
85.4% 83.2%
78.0% 68.8%
92.8%

Overall Status of Local Performance Not Met Met Exceeded
6 8 3

Description of Other State Indicators of Performance

Younger Youth 43.0% 23.1%
Younger Youth 89.6% 65.9%

Credential/Diploma Rate

Adults 54.0% 43.5%
Dislocated Workers 50.0% 37.4%
Older Youth 37.9% 62.5%

Retention Rate

Adults

Older Youth $1,880

Earnings 
Change/Earnings 
Replacement in Six 

Adults $3,186 $3,019
Dislocated Workers

$700

92.0%

Younger Youth 45.0% 30.0%
Older Youth 83.0% 50.0%

Entered Employment 
Rate

Adults
Dislocated Workers
Older Youth

81.8%
Dislocated Workers 96.0%

Customer Satisfaction 
Program Participants 74.8 65.8
Employers 71.7 82.4

68

Negotiated 
Performance Level

Actual 
Performance Level

151

ETA Assigned #          
45015

Total Exiters 

Adults 37
Dislocated workers 395
Older Youth 17
Younger Youth

Table O - Local Performance 

Local Area Name     
Greenville

Total Participants Served

Adults 172
Dislocated workers 1006
Older Youth 34
Younger Youth
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Midlands

Skill Attainment Rate

82.6% 107.8%

79.6% 82.6%
86.0% 92.1%
56.7% 79.3%
86.8%

Overall Status of Local Performance Not Met Met Exceeded
0 7 10

Description of Other State Indicators of Performance

Younger Youth 43.0% 45.8%
Younger Youth 84.0% 80.6%

Credential/Diploma Rate

Adults 56.9% 66.4%
Dislocated Workers 69.0% 67.6%
Older Youth 27.4% 35.6%

Retention Rate

Adults

Older Youth $2,500

Earnings Change/Earnings 
Replacement in Six Months

Adults $2,900 $2,542
Dislocated Workers

$4,307

91.9%

Younger Youth 46.0% 61.5%
Older Youth 85.0% 83.3%

Entered Employment Rate
Adults
Dislocated Workers
Older Youth

82.4%
Dislocated Workers 92.8%

Customer Satisfaction 
Program Participants 74.8 72.5
Employers 71.7 80.0

116

Negotiated 
Performance Level

Actual Performance 
Level

223

ETA Assigned #          
45105

Total Exiters 

Adults 307
Dislocated workers 80
Older Youth 43
Younger Youth

Table O - Local Performance 

Local Area Name     
Midlands

Total Participants Served

Adults 679
Dislocated workers 204
Older Youth 150
Younger Youth



Program Year 2003 Annual Report

�����	�

Trident

Skill Attainment Rate

Table O - Local Performance 

Local Area Name     Trident Total Participants Served

Adults 645
Dislocated workers 233
Older Youth 141
Younger Youth 296

ETA Assigned #          
45095

Total Exiters 

Adults 375
Dislocated workers 102
Older Youth 57
Younger Youth 140

Negotiated 
Performance Level

Actual Performance 
Level

88.4%
Dislocated Workers 94.0%

Customer Satisfaction 
Program Participants 74.8 76.2
Employers 71.7 77.1

Entered Employment Rate
Adults
Dislocated Workers
Older Youth

$2,354
Dislocated Workers

$2,254

94.1%

Younger Youth 45.0% 75.0%
Older Youth 78.0% 86.4%

Retention Rate

Adults

Older Youth $2,000

Earnings Change/Earnings 
Replacement in Six Months

Adults $2,200

Credential/Diploma Rate

Adults 57.0% 85.1%
Dislocated Workers 72.8% 83.7%
Older Youth 40.0% 82.6%
Younger Youth 42.0% 50.0%
Younger Youth 74.2% 89.2%

Description of Other State Indicators of Performance

Overall Status of Local Performance Not Met Met Exceeded
0 1 16

99.0% 107.5%

80.3% 89.6%
91.5% 94.4%
84.5% 76.9%
85.6%
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Pee Dee

Skill Attainment Rate

Table O - Local Performance 

Local Area Name        Pee 
Dee

Total Participants Served

Adults 1138
Dislocated workers 742
Older Youth 218
Younger Youth 882

ETA Assigned #          
45045

Total Exiters 

Adults 560
Dislocated workers 316
Older Youth 114
Younger Youth 517

Negotiated 
Performance Level

Actual Performance 
Level

89.0%
Dislocated Workers 95.4%

Customer Satisfaction 
Program Participants 74.8 76.2
Employers 71.7 81.3

Entered Employment Rate
Adults
Dislocated Workers
Older Youth

$3,159
Dislocated Workers

$2,888

95.4%

Younger Youth 47.0% 50.0%
Older Youth 83.0% 73.1%

Retention Rate

Adults

Older Youth $2,600

Earnings Change/Earnings 
Replacement in Six Months

Adults $2,700

Credential/Diploma Rate

Adults 54.0% 67.2%
Dislocated Workers 56.6% 70.6%
Older Youth 31.0% 45.0%
Younger Youth 42.5% 46.1%
Younger Youth 68.0% 94.5%

Description of Other State Indicators of Performance

Overall Status of Local Performance Not Met Met Exceeded
0 3 14

100.0% 97.7%

74.0% 84.8%
71.7% 88.2%
83.0% 66.7%
88.0%
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Lower Savannah

Skill Attainment Rate

91.8% 103.5%

66.5% 64.1%
67.3% 73.8%
56.0% 58.8%
89.0%

Overall Status of Local Performance Not Met Met Exceeded
4 6 7

Description of Other State Indicators of Performance

Younger Youth 43.0% 11.7%
Younger Youth 57.0% 61.8%

Credential/Diploma Rate

Adults 47.0% 28.1%
Dislocated Workers 50.0% 21.2%
Older Youth 27.5% 7.7%

Retention Rate

Adults

Older Youth $2,650

Earnings 
Change/Earnings 
Replacement in Six 

Adults $3,150 $3,865
Dislocated Workers

$3,912

87.3%

Younger Youth 35.0% 29.7%
Older Youth 88.1% 80.0%

Entered Employment 
Rate

Adults
Dislocated Workers
Older Youth

87.9%
Dislocated Workers 89.0%

Customer Satisfaction 
Program Participants 74.8 73.5
Employers 71.7 81.0

356

Negotiated 
Performance Level

Actual 
Performance Level

616

ETA Assigned #          
45050

Total Exiters 

Adults 480
Dislocated workers 269
Older Youth 23
Younger Youth

Table O - Local Performance 

Local Area Name     
Lower Savannah

Total Participants Served

Adults 840
Dislocated workers 525
Older Youth 129
Younger Youth
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Skill Attainment Rate

Table O - Local Performance 

Local Area Name     
Catawba

Total Participants Served

Adults 292
Dislocated workers 382
Older Youth 37
Younger Youth 243

ETA Assigned #           
45060

Total Exiters 

Adults 84
Dislocated workers 135
Older Youth 21
Younger Youth 102

Negotiated 
Performance Level

Actual Performance 
Level

91.6%
Dislocated Workers 93.4%

Customer Satisfaction 
Program Participants 74.8 72.1
Employers 71.7 81.9

Entered Employment Rate
Adults
Dislocated Workers
Older Youth

$4,173
Dislocated Workers

$38

98.7%

Younger Youth 47.0% 43.1%
Older Youth 76.5% 75.0%

Retention Rate

Adults

Older Youth $1,880

Earnings Change/Earnings 
Replacement in Six Months

Adults $3,081

Credential/Diploma Rate

Adults 60.0% 57.4%
Dislocated Workers 61.6% 67.0%
Older Youth 33.6% 27.3%
Younger Youth 43.0% 48.6%
Younger Youth 63.9% 92.5%

Description of Other State Indicators of Performance

Overall Status of Local Performance Not Met Met Exceeded
1 5 11

99.0% 134.4%

83.4% 88.7%
78.0% 97.2%
68.0% 72.7%
86.5%

Catawba
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Santee-Lynches

Skill Attainment Rate

93.0% 75.5%

67.0% 87.5%
91.0% 93.0%
62.4% 68.8%
96.7%

Overall Status of Local Performance Not Met Met Exceeded
0 3 14

Description of Other State Indicators of Performance

Younger Youth 43.0% 88.9%
Younger Youth 88.0% 92.1%

Credential/Diploma Rate

Adults 47.6% 67.1%
Dislocated Workers 72.8% 78.9%
Older Youth 30.3% 38.9%

Retention Rate

Adults

Older Youth $2,376

Earnings Change/Earnings 
Replacement in Six Months

Adults $2,400 $1,993
Dislocated Workers

$4,153

93.7%

Younger Youth 47.0% 63.6%
Older Youth 87.0% 88.9%

Entered Employment Rate
Adults
Dislocated Workers
Older Youth

89.4%
Dislocated Workers 91.1%

Customer Satisfaction 
Program Participants 74.8 77.9
Employers 71.7 73.0

100

Negotiated 
Performance Level

Actual Performance 
Level

261

ETA Assigned #          
45065

Total Exiters 

Adults 164
Dislocated workers 120
Older Youth 31
Younger Youth

Table O - Local Performance 

Local Area Name     Santee-
Lynches

Total Participants Served

Adults 307
Dislocated workers 164
Older Youth 71
Younger Youth
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Skill Attainment Rate

Table O - Local Performance 

Local Area Name     
Waccamaw

Total Participants Served

Adults 889
Dislocated workers 1253
Older Youth 118
Younger Youth 449

ETA Assigned #          
45085

Total Exiters 

Adults 555
Dislocated workers 471
Older Youth 74
Younger Youth 190

Negotiated 
Performance Level

Actual Performance 
Level

87.4%
Dislocated Workers 75.0%

Customer Satisfaction 
Program Participants 74.8 80.4
Employers 71.7 84.0

Entered Employment Rate
Adults
Dislocated Workers
Older Youth

$2,947
Dislocated Workers

$2,047

86.7%

Younger Youth 47.0% 70.8%
Older Youth 78.8% 63.9%

Retention Rate

Adults

Older Youth $1,880

Earnings Change/Earnings 
Replacement in Six Months

Adults $2,190

Credential/Diploma Rate

Adults 57.1% 48.0%
Dislocated Workers 60.0% 50.3%
Older Youth 34.1% 29.9%
Younger Youth 45.0% 69.2%
Younger Youth 59.0% 90.7%

Description of Other State Indicators of Performance

Overall Status of Local Performance Not Met Met Exceeded
0 6 11

89.0% 92.7%

80.5% 78.5%
80.8% 86.7%
70.3% 68.3%
86.8%

Waccamaw
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Skill Attainment Rate

91.0% 116.1%

73.0% 79.7%
86.0% 97.4%
80.0% 78.6%
89.5%

Overall Status of Local Performance Not Met Met Exceeded
2 5 10

Description of Other State Indicators of Performance

Younger Youth 43.0% 36.8%
Younger Youth 79.2% 49.0%

Credential/Diploma Rate

Adults 50.7% 79.6%
Dislocated Workers 67.9% 89.3%
Older Youth 40.4% 35.7%

Retention Rate

Adults

Older Youth $1,880

Earnings Change/Earnings 
Replacement in Six Months

Adults $2,350 $2,574
Dislocated Workers

$1,449

93.5%

Younger Youth 34.6% 42.9%
Older Youth 78.0% 88.9%

Entered Employment Rate
Adults
Dislocated Workers
Older Youth

73.7%
Dislocated Workers 87.2%

Customer Satisfaction 
Program Participants 74.8 65.0
Employers 71.7 77.2

55

Negotiated 
Performance Level

Actual Performance 
Level

93

ETA Assigned #          
45110

Total Exiters 

Adults 103
Dislocated workers 34
Older Youth 11
Younger Youth

Table O - Local Performance 

Local Area Name     
Lowcountry

Total Participants Served

Adults 172
Dislocated workers 55
Older Youth 32
Younger Youth

Lowcountry
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Customer
Satisfaction

Participants

Employers

Negotiated
Performance

Level

Actual Performance -
 Level - American

Customer
Satisfaction Index

Number of
Surveys

Completed

Number of
Customers Eligible

for the Survey

Number of
Customers Included

in the Sample

Response Rate

 74.8  74.9  858  8,507  1,455  59

 71.7  79.7  531  6,681  707  75.1

Table B:        Adult Program Results At-A-Glan

Negotiated Performance Level Actual Performance Level

Entered Employment Rate

Employment Ratention Rate

Earnings Change in Six Month

Employment and Credential Rate

 76  81  1,735

 2,143

 87.7  86.4  1,606

 1,858

 2,737  2,583  4,395,697

 1,702

 53.7  61.7
 884

 1,432

Table A:        Workforce Investment Act Customer Satisfaction Results

SCState Name: Program Year: 2003

WIA Annual Report Data
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Table C:        Outcomes for Adult Special Populations

Reported
Information

Entered
Employment
Rate

Employment
Retention
Rate

Earnings
Change in Six
Months

Employment
and Credential
Rate

Public Assistance Recipients
Receiving Intensive or Training
Services

Veterans Individuals With
Disabilities

Older Individuals

 78.1

 125

 160
 83.1

 98

 118
 65.3

 62

 95
 71.3

 62

 87

 87

 114

 131
 84.7

 83

 98
 80.5

 62

 77
 72.9

 113

 155

 2,030

 239,515

 118
 3,495

 307,591

 88
 1,399

 88,150

 63
-949

-137,614

 145

 50
 54

 108
 65

 52

 80
 34.5

 20

 58
 53.6

 30

 56

Table D:        Other Outcome Information for the Adult Program

Reported Information Individuals Who Received
Training Services

Entered Employment Rate

Employment Retention Rate

Earnings Change in Six Months

Individuals Who Only Received
Core and Intensive Services

 84.9
 953

 1,123
 76.7

 782

 1,020

 87.8
 985

 1,122
 84.4

 621

 736

 3,059
 3,135,973

 1,025
 1,861

 1,259,724

 677
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Table E:        Dislocated Worker Program Results At-A-Glance

Entered Employment Rate

Employment Retention Rate

Earnings Replacement in Six Months

Employment and Credential Rate

Negotiated Performance Level Actual Performance Level

 78  86.9  2,326

 2,677

 90.8  92.5  1,495

 1,617

 90  91.1  15,606,639

 17,128,409

 59  54.1
 890

 1,646

Table F:        Outcomes for Dislocated Worker Special Populations

Reported Information

Entered Employment
Rate

Employment Retention 
Rate

Earnings Replacement
Rate

Employmemt And
Credential Rate

Veterans Individuals With Disabilities Older Individuals Displaced Homemakers

 89.4
 152

 170

 73.8
 31

 42

 77.6
 222

 286
 92.9

 13

 14

 92.1

 105

 114
 100

 17

 17
 86.1

 118

 137
 60

 3

 5

 82.7

 1,239,338

 1,499,007
 105.5

 154,016

 145,970
 71.6

 1,191,087

 1,662,554
 211.6

 20,354

 9,617

 60.2

 65

 108
 48.1

 13

 27
 55

 105

 191
 61.5

 8

 13
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Table G:        Other Outcome Information for the Dislocated Worker Program

Reported Information

Entered Employment Rate

Employment Retention Rate

Earnings Replacement Rate

Individuals Who Received Training Services Individuals Who Received Core and Intensive Services

 88.9

 1,464

 1,646
 83.6

 862

 1,031

 92.4

 932

 1,009
 92.6

 563

 608

 94.4
 9,801,108

 10,385,160

 86.1
 5,805,531

 6,743,249

Table H:        Older Youth Results At-A-Glance

Entered Employment Rate

Employment Retention Rate

Earnings Change in Six Months

Credential Rate

Negotiated Performance Level Actual Performance Level

 68.6  70.7
 217

 307

 77.5  77.1
 168

 218

 2,350  2,454
 485,893

 198

 33.1  40.1  156

 389
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Table I:         Outcomes for Older Youth Special Populations

Reported Information

Entered Employment
Rate

Employment Retention
Rate

Earnings Change in
Six Months

Credential Rate

Public Assistance Recipients Veterans Individuals With Disabilities Out-of-School Youth

 79.2

 19

 0

 0

 1
 38.9

 7

 18
 72.8

 203

 279

 72.2

 13

 18
 100

 1

 1
 66.7

 2

 3
 78.4

 163

 208

 1,979

 29,692

 15
 10,546

 10,546

 1
 2,514

 5,027

 2
 2,467

 466,323

 189

 46.4

 13

 28
 0

 0

 1
 26.3

 5

 19
 40.6

 144

 355

 24

Table J:         Younger Youth Results At-A-Glance

Skill Attainment Rate

Diploma or Equivalent Attainment Rate

Retention Rate

Negotiated Performance Level Actual Performance Level

 71.7  85.1
 3,714

 4,362

 43  51.5
 337

 654

 43  46.9
 320

 683
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Table K:        Outcomes for Younger Youth Special Populations

Reported Information

Skill Attainment
 Rate

Diploma or Equivalent
Attainment Rate

Retention Rate

Public Assistance Recipients Individuals Disabilities Out-of-School Youth

 85.1

 582

 684
 82.5

 486

 589
 80.2

 671

 837

 61.1

 58

 95
 45.3

 43

 95
 36.4

 96

 264

 51.7
 31

 60
 51.1

 23

 45
 60.7

 145

 239

Table L:        Other Reported Information

Adults

Dislocated
Workers

Older
Youth

12 Month
Employment

Retention Rate

12 Mo. Earnings Change
(Adults and Older Youth)  
                or
12 Mo. Earnings
Replacement
(Dislocated Workers)

Placements for
Participants in
Nontraditional
Employment

Wages At Entry Into
Employment For

Those Individuals Who
Entered Employment

Unsubsidized
Employment

Entry Into Unsubsidized
Employment Related to
the Training Received of
Those Who Completed

Training Services

 77.8

 1,245

 1,601
 2,162

 3,111,721

 1,439
 5.1

 60

 1,188
 4,052

 4,546,043

 1,122
 45.5

 262

 576

 87.2

 978

 1,121
 97.1

 10,586,061

 10,899,830
 6.9

 112

 1,612
 5,120

 7,971,936

 1,557
 36

 198

 550

 69.6
 135

 194
 2,602

 434,562

 167
 6.9

 15

 217
 2,374

 306,286

 129
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Table M:       Participation Levels

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Participants Served Total Exiters

 6,546  3,196

 6,877  2,959

 1,246  452

 3,664  1,898

Table N:        Cost of Program Activities

Program Activity Total Federal Spending

Local Adults

Local Dislocated Workers

Local Youth

Rapid Response (up to 25%) 134 (a) (2) (A)

Statewide Required Activities (up to 25%) 134 (a) (2) (B)

Statewide
Allowable
Activities
134 (a) (3)

 $11,142,680.00

 $8,009,922.00

 $12,268,671.00

 $2,456,285.00

 $2,744,183.00

Incumbent Worker Training  $2,530,111.00

One Stop Enhancement  $746,631.00

Miscellaneous  $740,016.00

 $40,638,499.00Total of All Federal Spending Listed Above
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Pendleton District Workforce Investment
Board

 221

 477

 35

 102

 86

 185

 15

 86

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  82.2

 71.7  79.9

 83.4  95.2

 83.9  96.5

 80  86.7

 87.7  94.3

 93  92.8

 87  94.1

 45  50

 2,871  2,719

 83.2  83.5

 1,880  760

 59.3  76.5

 62  59.8

 40.4  68.8

 42  62.5

 73.1  91.1

1

Not Met Met Exceeded

3 13
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Greenville County Workforce Investment
Board

 172

 1,006

 34

 151

 37

 395

 17

 68

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  65.8

 71.7  82.4

 76.1  86.7

 85.4  83.2

 78  68.8

 92.8  81.8

 96  92

 83  50

 45  30

 3,186  3,018

 91.4  90.3

 1,880  700

 54  43.5

 50  37.4

 37.9  62.5

 43  23.1

 89.6  65.9

6

Not Met Met Exceeded

8 3
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Upstate Workforce Investment Board

 798

 989

 53

 177

 298

 467

 4

 131

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  74.9

 71.7  77.9

 80.6  70.2

 86  80.2

 66.5  100

 86  79.2

 95.2  96.6

 85  0

 47  67.5

 3,000  2,645

 83.9  98.3

 1,880  0

 56  52

 51  46.6

 32.9  50

 43  58.3

 82  87.3

2

Not Met Met Exceeded

6 9
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Upper Savannah Workforce
Development Board

 379

 843

 223

 171

 139

 385

 38

 37

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  72.5

 71.7  75.8

 77  82.2

 86.8  89.2

 64.6  75

 86.1  82.7

 95  91.6

 77.1  80.8

 47  54.4

 2,200  1,888

 87.4  80.5

 2,000  1,834

 56  55

 58  50.9

 30  37.1

 45  88

 73  95.5

0

Not Met Met Exceeded

8 9
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Pee Dee Workforce Development Board

 1,138

 742

 218

 882

 560

 316

 114

 517

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  76.2

 71.7  81.3

 74  84.8

 71.7  88.2

 83  66.7

 88  89

 95.4  95.4

 83  73.1

 47  50

 2,700  3,159

 100  97.7

 2,600  2,888

 54  67.2

 56.6  70.6

 31  45

 42.5  46.1

 68  94.5

0

Not Met Met Exceeded

3 14
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Lower Savannah Workforce
Development Board

 840

 525

 129

 616

 480

 269

 23

 356

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  73.5

 71.7  81

 66.5  64.1

 67.3  73.8

 56  58.8

 89  87.9

 89  87.3

 88.1  80

 35  29.7

 3,150  3,865

 91.8  103.5

 2,650  3,912

 47  28.1

 50  21.2

 27.5  7.7

 43  11.7

 57  61.8

4

Not Met Met Exceeded

6 7
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Catawba Workforce Development Board

 292

 382

 37

 243

 84

 135

 21

 102

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  72.1

 71.7  81.9

 83.4  88.7

 78  97.2

 68  72.7

 86.5  91.6

 93.4  98.7

 76.5  75

 47  43.1

 3,081  4,173

 99  134.4

 1,880  38

 60  57.4

 61.6  67

 33.6  27.3

 43  48.6

 63.9  92.5

1

Not Met Met Exceeded

5 11
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Santee-Lynches Workforce
Development Board

 307

 164

 71

 261

 164

 120

 31

 100

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  77.9

 71.7  73

 67  87.5

 91  93

 62.4  68.8

 96.7  89.4

 91.1  93.7

 87  88.9

 47  63.6

 2,400  1,993

 93  75.5

 2,376  4,153

 47.6  67.1

 73.8  78.9

 30.3  38.9

 43  88.9

 88  92.1

0

Not Met Met Exceeded

3 14
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Waccamaw Workforce Development
Board

 889

 1,253

 118

 449

 555

 471

 74

 190

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  80.4

 71.7  84

 80.5  78.5

 80.8  86.7

 70.3  68.3

 86.8  87.4

 75  86.7

 78.8  63.9

 47  70.8

 2,190  2,947

 89  92.7

 1,880  2,047

 57.1  48

 60  50.3

 34.1  29.9

 45  69.2

 59  90.7

0

Not Met Met Exceeded
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Trident Workforce Investment Board

 645

 233

 141

 296

 375

 102

 57

 140

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  76.2

 71.7  77.1

 80.3  89.6

 91.5  94.4

 84.5  76.9

 85.6  88.4

 94  94.1

 78  86.4

 45  75

 2,200  2,354

 99  107.5

 2,000  2,254

 57  85.1

 72.8  83.7

 40  82.6

 42  50

 74.2  89.2

0

Not Met Met Exceeded

1 16
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Midlands Workforce Investment Board

 679

 204

 150

 223

 307

 80

 43

 116

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  72.5

 71.7  80

 79.6  82.6

 86  92.1

 56.7  79.3

 86.8  82.4

 92.8  91.9

 85  83.3

 46  61.5

 2,900  2,542

 82.6  107.8

 2,500  4,307

 56.9  66.4

 69  67.6

 27.4  35.6

 43  45.8

 84  80.6

0

Not Met Met Exceeded

7 10
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Table O:  Summary of Participants     

State Name: SC Progam Year: 2003

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Lowcountry Workforce Investment
Board

 172

 55

 32

 93

 103

 34

 11

 55

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 74.8  65

 71.7  77.2

 73  79.7

 86  97.4

 80  78.6

 89.5  73.7

 87.2  93.5

 78  88.9

 34.6  42.9

 2,350  2,574

 91  116.1

 1,880  1,449

 50.7  79.6

 67.9  89.3

 40.4  35.7

 43  36.8

 79.2  49

2

Not Met Met Exceeded

5 10


