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Program Year 2003 Annual Report

As chair of the Governor’s appointed State
Workforce Investment Board, I am pleased
to present South Carolina’s Workforce
Investment Act (WIA) Annual Report for
Program Year (PY) 2003. This report
represents the dedicated efforts of many
local elected officials, volunteer business
leaders, and professional staff, all of whom
are committed to providing high quality
workforce services that personally nurture
individuals and support economic growth
in our state. Our efforts over the last year
have focused on linking employment,
education and economic development in
South Carolina.

On December 16, 2003, we sponsored a

symposium entitled “Summit II: Linking Education, Workforce Development and
Economic Development”. The event featured presentations from leaders representing
the Department of Education, the Chamber of Commerce, the Department of Commerce,
and the Employment Security Commission. This summit provided an opportunity for
major stakeholders to discuss the mission, vision, and future initiatives which will
advance our state’s workforce capacity and will ensure the global competitiveness of
our state’s businesses.

Over the past year, the Incumbent Worker Training program has provided resources
for businesses so that they could increase the productivity of their current workers,
keeping both the businesses and workers competitively operating within the state’s
local areas. This program has highlighted the workforce service system’s ability to
respond to the pressures of an ever-expanding and evolving commercial environment
as it has increased the visibility of the workforce service system in the eyes of the
business community.

The combined performance success of workforce and education programs in PY 2001
earned the state a WIA incentive grant award. This year eleven school districts used
those funds to implement innovative approaches to reduce dropout rates, truancy,
non-completion rates, and remedial education at institutions of higher learning. Our
youth must successfully complete a secondary school curriculum if the state’s workforce
is to remain economically competitive.

This introduction and the following narratives provide but a surface glimpse into activities
that occurred between July 1, 2003 and June 30, 2004, the performance components
of this report reflect the employment outcomes of individuals who received their last
WIA services during the period April 1, 2002 and September 30, 2003. The state met
or exceeded the negotiated goal for each of the seventeen required performance
measures. [ am very proud of our system-wide accomplishments and the personal
investment in each of the lives we touch with our services.
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RAPID RESPONSE ASSISTANCE

Under the Workforce Investment Act (WIA), the Dislocated Worker Unit is the lead entity of the
“Rapid Response Team” and is responsible for ensuring that Rapid Response layoff assistance is
efficient and effective throughout the state. Local teams are generally comprised of representatives
of the Workforce Investment Area/Board, the State Dislocated Worker Unit, and the local
Employment Security Commission office, which includes the Unemployment Insurance program.
Additional team members are included based on identified characteristics, needs, and
reemployment barriers of the workforce. Upon notification or confirmation of a layoff event, contact
is made to schedule an initial meeting with the company management staff. Information such as
the anticipated layoff schedule, reemployment services, employee demographic data, and
unemployment insurance is shared during the initial meeting. Upon conclusion of this meeting,
a schedule is agreed upon whereby much of the same information can be shared with the affected
workers on site before the first layoff is expected to occur. The ultimate goal is to reduce the
period between unemployment and suitable reemployment. In Program Year 2003, the Dislocated
Worker Unit was notified of 17,235 job losses across the state through plant closures or layoffs. By
year’s end, 345 meetings had been conducted for employers and employees affected by these
layoff events.

Rapid Response Teams across the state have
ensured that trade-impacted workers are
provided information on reemployment services,
as well as benefits under the Health Coverage
Tax Credit (HCTC) and the new Alternative Trade
Adjustment Assistance (ATAA) program for older
workers. Additionally, South Carolina has
worked diligently in ensuring the necessary
coordination between the TAA and WIA partner
programs at both the state and local levels.
Through the on-going efforts of our WIA/TAA
Coordination Workgroup, the State has defined
co-enrollment procedures, initiated required use
of the Eligible Training Provider List (ETPL) for
TAA-funded training, and revised forms for use by both partner programs.

As a result of continued layoffs, South Carolina received two National Emergency Grants (NEGs) to
assist dislocated workers.

The Multi-Industry NEG is assisting five of the twelve local workforce investment areas experiencing
significant increases in the demand for dislocated worker services. In the first twelve months of
the grant, $1,613,730 was expended and 677 participants were served. Through the Multi-Industry
NEG, the following reemployment services are being provided: business-oriented assessments
such as WorkKeys, workshops and networking groups, computer-based instruction, basic skills
upgrading and GED preparation, and occupational skill training.

The Dual Enrollment NEG is assisting dislocated workers across the state who have been affected
by foreign trade agreements. Grant funds are used specifically to provide educational and
occupational training. The State’s co-enrollment policy between WIA and TAA facilitated the
delivery of services without interruption or revision to existing local policies. Through June
2004, the Dual Enrollment NEG served 825 participants and expended $1,340,684, or 88% of
total funds available.
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Statewide Layoffs and Plant Closures by Program Year
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INCUMBENT WORKER TRAINING

In Program Year 2003, the State Workforce
Investment Board allocated $2,000,000 for the
continuation of the Incumbent Worker Training
(IWT) program under WIA. This initiative
provides resources for employers to train
currently employed workers in an effort to keep
businesses and workers competitive. State
funds authorized for IWT were prorated in grants
to each of the 12 local workforce areas. This
approach ensures buy-in in addressing local
economic development and workforce needs in
a timely manner and has increased employer
awareness and use of the overall public
workforce system. The establishment of an IWT
workgroup towards the continuous development
of the program has allowed input from State and
local levels, as well as the Department of Commerce, which further facilitates local level involvement
and coordination with economic development.

IWT funds were obligated in 131 agreements with employers across the state during Program Year
2003. Services were provided to both large and small businesses, with 35% of the businesses employing
less than 50 workers. Manufacturing/production was the largest industry sector represented in IWT,
with 63% of total businesses in this category. Through statewide agreements it is projected that 6,233
workers will benefit from training at an average training cost per participant of $347. The types of
training are very diverse, including occupational skills (company specific, technical and computer
skills), soft skills (including leadership, team building and effective communication), safety/first aid,
quality control/process improvement, basic skills, language/culture and WorkKeys.

In addition to monthly expenditure and training progress reports, IWT employers are requested to provide
feedback regarding the program in the form of a Final Program and Budget Report as agreements are
completed. Results of these Final Reports received during Program Year 2003 indicated that 9,258
employees had completed training, with 43% of completers receiving a credential/certification. Employers
also report jobs created, jobs saved and any jobs lost. Although layoff aversion is a key objective of the
IWT program, several employers found it
necessary to lay off employees during the
agreement period. However, employers also
reported that 620 jobs were created and 2,506
jobs were saved as a result of the IWT program.
Such data indicates a 1019% annual return on
investment of the IWT funds expended during
Program Year 2003. The overall employer rating
of the Program on a scale of 1 - 5 (with 5 being
excellent) was 4.4.

Currently, the State is compiling a data base of
IWT trainees to evaluate the long-term impact
of the program. This data will be matched
against Unemployment Insurance (Ul) wage
records to measure employment retention and
earnings change.
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SOUTH CAROLINA VIRTUAL ONE-STOP

South Carolina Virtual One-Stop (VOS) is a real-time, on-line system for WIA intake,
case management, tracking of services, follow-up and reporting. The WIA Component
has been designed to assist staff in serving WIA customers and to collect accurate
information for federal reporting. On October 11, 2002, all existing WIA records were
converted to the new South Carolina VOS System. Since then, all new data has been
entered directly into our on-line system.

During Program Year 2003, the State and Geographic Solutions, Inc. added several
on-line case management reports to the system. These reports were designed to help
case managers and local area administrators manage soft exits, youth goals, WIA
applications, and active case loads more efficiently.

The State’s VOS Work Group finalized the specifications for the Objective Assessment
Component and the Individualized Employment Plan (IEP). Activation of the Objective
Assessment and IEP Components of VOS are scheduled for the Fall of 2004.

In addition, South Carolina will be moving to Version 6.0 of VOS in the near future.
Version 6.0 contains many enhancements and new features.

The State will continue to work closely with Geographic Solutions, Inc. to provide
additional enhancements to make the system more user-friendly.

Sowth Caroling Workforce System G I

www.SConestop.org
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ONE-STOP USAGE REPORT INITIATIVE

As an initiative of the State Workforce Investment Board and the Area Administrators’
Association, a task group reformed One-Stop Usage Reporting in the state. State and local
board members, the Governor’s Office and the House and Senate had requested succinct
information on the numbers of customers and services provided in the One-Stop System,
but much of this information was not readily available. Existing reports contained an
excessive number of detail reporting items, but no unduplicated customer count. Several
items were hand counted and were of uncertain accuracy. Sometimes definitions were
applied unevenly and resulted in wide differences in the way services were reported
between regions. For example, some centers appeared to have included services not in
the definition or to have treated individual customer phone calls as a service thereby
overstating totals.

The task group focused on these concerns and identified information of maximum interest
and use to the State Board and to area administrators. A year-to-date unduplicated customer
count was added to the report. Items were consolidated or eliminated outright wherever
possible, including elimination of any items now retrievable from VOS. This had the added
advantage of reducing hand counts. Unanimity was reached that definitions were to be
applied uniformly and enforced equitably by all centers and regions statewide.

Integrated Excel spreadsheets incorporating these revisions were developed for One-Stop
Centers, Local Workforce Development Areas and the State as a whole. The new reports
were implemented statewide effective July 1, 2004. Initial reports indicate the project
was a successful collaboration between co-equal partners toward the integration of
employment, economic development and education in the state.
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Fast Track to Medical Careers

The Fast Track to Medical Careers was a very successful endeavor between the Pee Dee
Workforce Investment Board and McLeod Health in Florence, South Carolina. Fast
Track was a grant funded by the SC Employment Security Commission and the State
Workforce Investment Board. Fast Track to Medical Careers was designed to deliver
training in at least three basic workplace skills identified by the WorkKeys assessment
system- reading for information, applied mathematics and locating information. It was
targeted to older youth, adults, and dislocated workers who met McLeod’s standard
hiring requirements for clinical personnel, yet lacked the basic skills required to complete
the institution’s computerized employment application and the healthcare occupational
training necessary for them to obtain entry-level positions.

The classes were approximately 400 hours and were completed in 13 weeks. Certified
teachers conducted classes in Hartsville, Lake City, Marion and Mullins utilizing
classroom lecture, KeyTrain (a tutorial to upgrade WorkKeys scores), and Aztec Learning
Systems (software to upgrade basic skills).

Fifty-nine (59) of seventy (70) Fast Track graduates were hired by McLeod Health
(84%) in such positions as Registration Representative, Dietetic Clerk, Collections
Representative, File Clerk, Certified Nursing Assistant, Unit Secretary, Medical Records
Clerk, Medical Equipment Technician, Computer Stock Clerk, Nutrition Services,
Laundry Services, Housekeeping and Behavioral Health. These employees are reaping
the benefits of working for the largest employer in the Pee Dee Area. One of these
benefits is the opportunity to apply for McLeod’s scholarship funds that will allow
them to work and go to school, thereby advancing in their careers at the hospital.
Approximately 92% of the Fast Track graduates that were hired by McLeod continue to
work and grow there. The average entry wage for these employees was $7.50 per hour
plus benefits.

One-hundred percent (100%) of the individuals trained through Fast Track entered
employment. Even those not hired by McLeod attained skills that prepared them for
customer service and administrative positions with various insurance-related businesses
in the area. The average entry wage for these individuals was $9.75 per hour plus
benefits.

The respective One-Stop Centers continue to follow-up with all Fast Track graduates
and an even stronger relationship has been established with McLeod Health as McLeod
is utilizing the One-Stop Business Services and WorkKeys to profile its positions and
offer hands-on assistance with individuals that struggle with its on-line application.

Page 9



Program Year 2003 Annual Report

Workforce Investment Act, Title V Incentive Grant

The State of South Carolina received $1.8 million in incentive funds as a result of exceeding
performance for the Workforce Investment Act title I, the Adult Education and Family Literacy
Act, and Carl D. Perkins Vocational and Technical Education Act of 1998 for the year 2001.
The grant period for use and expenditure of these funds is June 30, 2003 through June 30, 2005.

The incentive funds will enable the state to begin implementation of systematic and workforce
development program reforms that were planned through an extensive public process over a
four year period. Incentive grants were structured to encourage communities to begin
implementation of some of the innovative approaches that our workforce education task force
proposed to reduce South Carolina’s dropout rate, truancy, non-completion rates, and remedial
education at institutions of higher learning.

The South Carolina Department of Education, Office of Career and Technology Education and
Office of Adult and Community Education, and the South Carolina Employment Security
Commission jointly issued a Grant Application Request for competitive proposals from local
school districts to use the funds to:

B Leverage the creation and sustainability of partnerships,

B Create and operate programs that encourage more people in innovative programs to reduce the
number of dropouts,

B Engage at-risk youth and adults, and result in substantive gains of numbers of individuals in
their employability, educability, and career orientation.

Eleven (11) grants in the amount of $150,000 were awarded to the following school districts:

Bamberg School District #1, Bamberg, SC
Newberry County Schools, Newberry, SC
Charleston County Schools, Charleston, SC
Florence School District #1, Florence, SC
York School District #4, Fort Mill, SC

York School District #3, Rock Hill, SC
Kershaw County School, Camden, SC
Lexington School District #1, Lexington, SC
Lancaster County Schools, Lancaster, SC
Spartanburg School District #5, Duncan, SC
Union County Schools, Union, SC

Each of the school districts’ projects incorporate the following Pathways to Prosperity
recommendations as elements of the program activity:

Reorganize curriculum around clusters of study

Seamlessly connect P — 12 education, post-secondary education, and the workplace
Revitalize career guidance and counseling

Establish alternatives for at-risk youth

Streamline and focus resources

Assure accountability

The eleven grantees have reported satisfactory progress toward the implementation of the individual
projects.
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Pendleton District Workforce Investment Board

Post Office Box 587
Pendleton, South Carolina, 29670

Board Chair:

Leon Harris, III

Plant Manager

Timken

Honea Path, South Carolina

The Pendleton District Workforce Investment Board
continued to build on its successes from Program Year
2002. The Board has partnered with Adult Education
to provide WorkCore. WorkCore, a soft skills training
program, has grown from a pilot project for a few
dislocated workers in Honea Path to a statewide
program. The advisory committee that created the curriculum consists of Adult Education,
partners in the One-Stop, and employers in the community. In addition, Tri-County
Technical College has joined the group by providing additional training in manufacturing
including training in team building, industrial safety, quality awareness, basic mechanical
tools, measuring instruments, and dealing with change.

An additional partnership with the Economic Development Office and the Chamber of
Commerce further enhances the program by surveying the needs of employers and obtaining
their endorsement of the certification. This will help move toward the goal of making the
certification a basic requirement for employment in the area.

Another goal of the program is to make it available to the entire region. WorkCore has
done this by expanding the program to the three counties and conducting the classes in
area businesses, community centers, municipal buildings, Adult Education Centers, and
One-Stop Workforce Centers.

In Anderson School Districts 1 & 2, where the program was first piloted, fifty-seven (57%)
students have participated in WorkCore. Eighty-eight (88%) percent of the students have
graduated from the program and 78% have

SAHN '_E s T entered further training or obtained a job.

- :ﬁﬁ The overall gain from pre-test to post-test
g la - = was 1.5 grade levels, making these

\'!l__pyl:‘_
graduates more desirable to local
employers.

To further connect with business and
education, the members of the Advisory
Committee were part of a presentation at
the State’s Annual Business and
Education Summit in Charleston.

This program continues to help build the
skills needed in today’s job market.
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Upper Savannah Workforce Development Board

Post Office Box 1366
Greenwood, South Carolina 29648

Board Chair:

Jesse Sibert, Maintenance Manager
Milliken-McCormick

McCormick, South Carolina

%‘

With a mission statement of “Providing time saving gﬁam. ' - ‘

services to employers and job seekers”, it is important Lower. "e"da'e

to offer services where customers live and work. Savannah y
During Program Year 2003, the Upper Savannah ’)
Workforce Development Board (WIB) opened a youth

center in downtown Greenwood and received a grant

to establish a One-Stop Workforce Center in Saluda. Greenwood County donated the
building for the youth center to One-Stop partner GLEAMNS Human Resources Commission.
It is next door to a middle school and allows economically disadvantaged youth an opportunity
to use computers and study.

The Saluda project is an example of coordination with the SC Department of Commerce
and the County of Saluda. A grant was
awarded to the County to renovate a
portion of a vacant building into a One-
Stop Workforce Center. The building will
also house County Council staff and the
County Economic Development Office.

The WIB also made it easy for job seekers
to get information about educational
opportunities by establishing an
informational kiosk at the Greenwood
Mall. Two job fairs were held at the mall,
which were attended by thousands.
| ;‘ Donations by the Mall allowed the events
| to be offered at no cost to employers and
job seekers.

Education was promoted through two community career day events at Piedmont Technical
College. Upper Savannah also collaborated with area Adult Education staff to develop
WorkCore programs.

An emphasis was made on serving employers. One-Stop Workforce Center staff made
more than 1,700 visits to employers. Employers were given information about the Incumbent
Worker Program, On-the-Job Training, and the Job Matching System. Small businesses
were targeted. A list of on-line resources was developed and published as a bookmark.
The list, as well as other small business resources, is included on Upper Savannah’s new
One-Stop System web site — www.us1stops.com.
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Upstate Workforce Development Board

145 North Church Street, Suite 5S00A
Spartanburg, South Carolina 29306 Upstate

Board Chair:

Fred Gibbs, President

First South Bank Financial Services
First South Bank

Spartanburg, South Carolina

The Upstate Workforce Investment Board (WIB) views
workforce development as economic development.
Economic development is not successful without the
integration of employment, workforce development and
education.

The Incumbent Worker Training grants have provided a closer linkage with employers and
our One-Stop System while upgrading the skills of our currently employed workers. Having
the ability to issue grants to employers has been viewed by our private sector led board as
one of the most innovative uses of WIA funds.

The One-Stop System and Adult Education entities have partnered to offer clients “job
readiness” training that helps adults build the basic skills to function productively in
today’s workplace. Adult Education calls the program “WorkCore” and includes a pre-
program assessment, 12 hours of pre-employment courses, and a certificate at the end of
the program. The program has had wonderful success rates and has provided clients of
the One-Stops a job search and pre-employment edge that makes them feel more comfortable
in today’s job market. This is truly the way education and workforce development
partnerships should work.

Our Youth Council has been focusing on
serving our youths. The Alternatives in
Motion program serves youths who are in
danger of dropping out and who do not
have enough credits to graduate with a
high school diploma. These students are
given the opportunity to receive basic
skills, life skills, and employability
training to prepare them to take their GED
and to obtain employment. Once the
student is ready to take the GED, he/
she is released from public school and
enrolled into Adult Education with the
stipulation that if he/she does not pass
the test they are re-enrolled back into public school.

A youth center was established that will house several youth agencies. Our vision for this
center is to provide a safe haven for all youth in Union County and give them the support
and training needed to succeed. The operator of the center will be University of South
Carolina (USC) Upstate.
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Greenville County Workforce Investment Board

301 University Ridge, Suite 1500
Greenville, South Carolina 29601-3665 Greenville

Board Chair:

Doug Dorman

Vice-President of Human Resources
Greenville Hospital System
Greenville, South Carolina

Greenville County Workforce Investment Area (WIA) has
made many accomplishments during Program Year (PY)
2003 to enhance the linkages and integration between
Employment, Economic Development, and Education (E?).
A major focus of the workforce investment system is to
promote employment and career advancement opportunities
for job seekers through collaboration with local employers,
economic development entities, and educational institutions. In that vein, collaboration is
exemplified in the local area through the leadership of the Greenville Workforce Investment Board
(WIB), continued incumbent worker training funds provided by the State WIB, On-the-Job Training
(OJT) contracts and opportunities, and participation in the economic development activities.

Greenville WIA enhanced its job development and outreach to employers in PY 2003 as a result of
the increased exposure gained from the Incumbent Worker Training program and the increased
number of OJT contracts. Additionally, the local area has partnered with the local Chamber of
Commerce and other economic development entities to assist in the recruitment of new employers
to the Greenville area. In partnership with Greenville Technical College, Greenville Area
Development Corporation, Clemson University, and other economic development organizations,
Greenville WIA participated in an all-day event in January 2004 to recruit a major biotech employer
to the local area. The event included, in part, a presentation on the Workforce Investment Act and
One-Stop System. This linkage has enabled the Greenville WIB to be more active in economic
development planning and to have a seat at the table whenever new employers are interested in
moving their operations to the Greenville
area.

The Greenville WIA has established more
educational linkages by partnering with the
Adult Education System to implement the
WorkCore training program targeted to begin
in PY 2004. We have also partnered with
Greenville Technical College to open a new
One-Stop facility at the Northwest Campus
and to offer special employment readiness
training curriculums to job seekers.

Greenville Workforce Investment Area is
proud of the accomplishments made during

Program Year 2003 and to truly realize the Mark Payne, Rex Meade, Committee Chair, Terri Herrin,
power of E2. Leanne Fuller,Vickie Makins, and Shelia Harper
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Midlands Workforce Development Board

100 Executive Center Drive, Suite 218
Columbia, South Carolina 29210

il

ml ' Cataw
In Program Year (PY) 2003 Midlands Workforce Development ﬁ“ ‘
Board (MWDB) increased the comprehensive reach of its Midlands “
programs and services with new initiatives that first, fostered m
closer linkages with education, economic development and &)
employment and second, leveraged the linkages to provide new
options to customers seeking careers and employers seeking

workers with the work readiness skills needed in the Midlands’
labor market.

Board Chair:

James P. Armstrong, President
Associate Management Incorporated
Columbia, South Carolina

In one initiative, MWDB assisted a small, local manufacturing employer that was awarded an Incumbent
Worker Training grant by bringing a team of experts from economic development and training together
to position the company for an expansion of their existing operations in the Midlands and to avert a
possible lay off and relocation of its operations out of state.

MWDB’s second example of linking education, economic development and employment came as a result
of a partnership with a local school district. Through contacts developed with the District’s Adult Education
program and a resulting competitively procured youth initiative, the foundation for implementing
WorkCore was established. The district conducted an initial class for WorkCore for participants from all
three counties of the Midlands WIA Adult, Dislocated Worker and Youth programs. The WorkCore
curriculum was delivered in the comprehensive Columbia One-Stop Center. The curriculum for WorkCore
was developed by the State Department of Education using business input and validation from economic
development and business representatives. All of the participants of the program completed all of the
classes except for two individuals who missed one component each. WorkCore outcomes resulted in
participants receiving a business-recognized credential indicating the skills they had mastered. In
addition, participants identified as in need of specific training in computer skills will receive this
instruction through local school district staff resources and through One-Stop resources. Based on the
success of this initial effort, MWDB and other local districts are planning for future WorkCore sessions
in the One-Stop.

In a third initiative to strengthen collaboration
and cooperation with the Education sector in
the Midlands, another school district has tied
activities to employment and economic
development through a Memorandum of
Understanding (MOU) that has served two
purposes to date. The main purpose of the MOU
was to enhance access to schools in the district
to recruit and identify youth for Midlands
Workforce Investment Area’s in-school youth
services. An added benefit through this
partnership has evolved with collaboration with
the school district in implementing its Career
Development Facilitator project. Through this
collaboration, WIA case management staff
participated in career development training that has increased their knowledge of workplace preparation
skills and specific employer needs for referrals of applicants that meet those needs.
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Trident Workforce Investment Board

Charleston County Grants Administration
Lonnie Hamilton Public Services Building
4045 Bridge View Drive

North Charleston, South Carolina 29405

Board Chair:

Coleman Glaze, Owner
Glaze Financial Services
Charleston, South Carolina

G

The Trident Workforce Investment Area continues to %;W Trident

make great strides in the areas of Employment,
Economic Development and Education. This year, the
Trident Workforce Investment Board (WIB) added two
economic development members to the board and created an Economic Development
Committee. Two additional members will be joining the Committee on an ad hoc basis.
The Trident WIB has begun meetings with the Regional Alliance to discuss how WIA and
Economic Development can partner on a more formal basis.

To date, the implementation of the Incumbent Worker Program, the use of WorkKeys, and
the services provided by the Trident One-Stop System has been a tremendous success in
demonstrating the positive impact workforce development can have on economic
development. The Trident Area has profiled more than fifty companies and this number
continues to grow. In addition, the Trident System continues to provide services to local
business and industry as well as assisting many businesses with start-up hiring and
testing.

Examples of successful linkages and integration involving Employment, Economic
Development, and Education (E°) are listed below.

The Trident Workforce Investment Area remains on the cutting edge of developing
partnerships and linkages to promote E3. Efforts include:

The development of an Economic Development Committee

The inclusion of regional representatives on Economic Development Committee
Regular meetings with the Regional Alliance

Planning an Education Summit for Fall 2004

Developing training programs with public and private sector organizations,

e.g., Bosch,Nucor, etc.

Expansion of WorkKeys efforts into revenue generating operation

Inclusion of more and relevant partners in One-Stop System
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Pee Dee Workforce Investment Board
2319 Regional Road

Post Office Box 5719

Florence, South Carolina 29502

Pee Dee

-. Chesterfield b% )

Board Chair:

Richard C. Harrington, CEO
American Specialties
Florence, South Carolina

%
A

In Program Year 2003, the Pee Dee Workforce Investment
Board (WIB) was recognized by the US Department of Labor
as a National Business Learning Partner. Only nineteen (19)
WIBs from more than five hundred (500) across the country
were selected! The recognition came as a result of the
strength of the business services provided through its One-Stop. The Pee Dee WIB was asked to
mentor a WIB in Wichita, Kansas, and share with it the accomplishments we have had due in part
to the WIB’s adoption and promotion of ACT’s WorkKeys Assessment System into its WIA services.
WorkKeys involves profiling jobs to determine the skills necessary to perform them. One of the
benefits of being recognized as a National Business Partner was a financial reward of $10,000 to
the WIB. The WIB utilized these funds to sponsor Human Resource representatives from several
businesses in the Pee Dee Area to the National WorkKeys Conference in Orlando, Florida. Many
of these businesses returned from the trip, eager to try WorkKeys in their businesses and to assist
in the Pee Dee WIB’s plan in PY 2004 to host & participate in a Southeastern WorkKeys Conference
to promote WorkKeys as a workforce development tool in the southeastern United States.

In other efforts to integrate employment, economic development and education, the Pee Dee WIB
convened eight business partners, five technical colleges, and two other Local Workforce Investment
Areas (LWIAs) to develop a region-wide database of WorkKeys profiled jobs accessible to employers
and job seekers. The database will be utilized as an economic development tool to quantify the
skills of the local workforce.

The WIB also took action to address the shortage of qualified healthcare workers in the Pee Dee
Area. Through a statewide grant, the WIB
partnered with the Pee Dee’s largest employer,
McLeod Health, and provided basic skills,
computer skills, work readiness skills and
medical-related skills training to eighty-five
(85) individuals who entered employment in
the healthcare field, primarily with McLeod
Health.

Another favorite initiative in 2003 was a pilot
program entitled “Cars for Careers.” As a
result of the program, three successfully
employed WIA graduates lacking reliable
transportation were awarded refurbished
cars!

i

Deborah Pegues, Sandra Johnson, and April Griffin
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Lower Savannah Workforce Investment Board
2738 Wagener Road

Post Office Box 850

Aiken, South Carolina 29802-0850

Board Chair:
Wanda H. Hutto, Human Resource Manager

Scotsman Ice Incorporated % w
Fairfax, South Carolina u,g :

. Lower. "e"da:!amber w
One of the many successes of the Board during Program Savannah %&M
Year (PY) 2003 was the improvement in the coming ,}
together of Employment, Economic Development, and

Education (E3) to enhance economic and workforce

development in our region. While employment and education agencies in this region have
traditionally worked together to meet the needs of employers and job seekers, the same
cannot be said of economic development
agencies within the region. There have
been and still are inherent barriers to
getting economic development
representatives to the table to discuss
ways for E® to work together to do even a
better job of meeting current and future
employers and job seekers needs. We are
proud to say, however, that during the
latter part of PY 2003, several initiatives
involving E3 began that will lead to the
unique training of a workforce to meet
current and future needs of specific
industries within the region. Initial
training at one of the two Technical
Colleges involved has already begun.
Representatives of E® have gone a step farther in the Orangeburg community. The group
has given itself a name, “Orangeburg Workforce Initiative Group”, and agreed to meet on a
monthly basis until its initial objectives are met. In addition to training a workforce to
meet the current and future needs of specific industries in its community, the Orangeburg
Workforce Initiative Group’s goals include working with employers in a bigger way to upgrade
the skills of their incumbent workers. The potential exist for preventing a number of
major lay-offs and even some facility closures in the coming year.

| i%“?»a
AL
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Catawba Regional Workforce Investment Board

Post Office Box 450
Rock Hill, South Carolina 29731

Catawba

Board Chair:

Tommy Davis, Human Resource Manager
F. Schumacher & Company

Richburg, South Carolina

In the Catawba Workforce Investment Area, we are a work
in progress as it relates to the integration of Employment,
Economic Development and Education (E®). In two of the
three counties, there have been changes in the economic
development directors over the past year and this has
impacted progress to some degree. Nevertheless, we are
continuing our efforts to demonstrate the value that is
added when the One-Stop Delivery System is included in the local economic development strategy.
The WIA Business and Industry Liaison for the Catawba Workforce Investment Area attends all
Economic Development Board meetings to stay abreast of the potential needs and to enhance the
linkage. All three One-Stop Managers are invited to local meetings with potential companies who
may be interested in locating to the region. Specifically in Chester County, the One-Stop Manager
has served on a steering committee for the purpose of formulating a strategy to improve economic
development by evaluating all facets of human life in the county; i.e., industrial, education, and
etc., in order to build on the strengths and identify solutions to the weaknesses.

In addition, the economic development and education communities utilize the One-Stops and
are the main sources of information related to the local workforce. The linkage with education is
illustrated through the collaboration that currently exists between the One-Stops and Adult
Education throughout the region. The collaboration between education and the One-Stops have
made GED training more accessible and have effectively emphasized to prospective customers the
importance of earning a high school credential. This effort has and continues to make significant
improvements in both the current and future workforce, by increasing the overall educational
attainment of area citizens. The linkage with post-secondary education is evident through the
One-Stop partnership that exists with the local Technical College. The One-Stops and the local
Technical College work very closely throughout the year to assist existing, as well as new industries,
in accessing the skills for their particular operations. We realize that the linkage needed to create
a quality workforce does not exist at this point, but we are encouraged by the progress that has
been made, as well as potential that exists for the future.

During Program Year (PY) 2003, the Catawba Workforce Investment Board (WIB) has continued its
focus on local employers in an effort to encourage their use of the One-Stop System. The Board co-
sponsored a regional Business Solution Summit in order to provide a forum for local employers to
be fully apprised of the many services available to assist local businesses within the One-Stop
Centers. Most importantly, the Summit was an opportunity for local employers to provide feedback
as to the specific services that should be added to the delivery system in order to address their
needs. The Summit was very successful and the Catawba WIB has approved plans to sponsor
Summits in each county during PY'04. The Business and Industry Liaison is working with
committees consisting of representatives from local businesses in order to plan each Summit. The
committee approach is an opportunity to enhance the partnership with the business community,
as well as a demonstration of our interest in providing services that are most beneficial to them.
The Summits this year will be a full day of activities, including workshops pertinent to human
resources. In Lancaster County, the local economic development agency is co-sponsoring the
Summit, which is another example of the linkage that currently exits.
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Santee-Lynches Workforce Investment Board
Post Office Box 1837

West Liberty Street

Sumter, South Carolina 29151

e
Sis

Board Chair:

Mac Summers, Human Resource Manager
Cooper Tools-Sumter Operations

Sumter, South Carolina

Developing a trained workforce to sustain businesses
for years to come takes creativity, leveraging
resources, and strong partnerships. The Santee-
Lynches Workforce Investment Board joined forces
with Sumter High School, five of Sumter’s largest businesses, economic developers,
and Central Carolina Technical College to design a Manufacturing Technology Pilot
Program. Our role was to provide labor market information, census data, and training
expertise. All of these businesses sat
v through the design, offered an instructor
on their time, and eventually the high
school hired a full time instructor.
Business partners agreed on the
curriculum and the school began the
first course January 2004. Each
company mentored five high school
students, provided them with company
designed shirts, invited them to
company events, and provided work
experience and training in the plants.
Students attend basic industry courses
beginning in the ninth grade using
electives and upon graduation will be offered a compensation package. Perhaps the
greatest benefit besides a great job is all of these businesses offer college tuition
reimbursement or compensation!
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Waccamaw Workforce Development Board

1230 Highmarket Street
Georgetown, South Carolina 29440

Board Chair:

Bernie Baum

Strand Development Company
Little River, South Carolina Wackamaw
Once again the economy is looking brighter in the
Waccamaw Workforce Area. As new industries move
in, existing industries expand and others reopen,
the Waccamaw Workforce Investment Board (WIB)
is responsive to their labor demands. In addition
to actively marketing On-the-Job Training, Incumbent Worker Training and Job Readiness,
the WIB readily promotes its “Get Ready for Industry” concept. The purpose of “Get Ready
for Industry” is to always have a trained pool of people ready and available for work. “Get
Ready for Industry” evolved into a preparation for industry model developed by the Center
for Accelerated Technology Training (CATT). With the assistance of the Kingstree Workforce
Center, this model established Williamsburg County’s first industry training center, the
Call Center Institute.

The “Get Ready for Industry” activity in Horry County is in the form of extensive community
outreach. The Coastal Workforce Center partners with Coastal Carolina University, Horry-
Georgetown Technical College and is a member of Schools Career and Technology Education
and Advisory Council (CATE). CATE serves high school students by enhancing the academic
and hands-on skills needed for entry into their chosen career fields. The Center also
works closely with Partners for Economic
Development by providing information
about workforce and other labor market
issues. This partnership and the sharing
of information are vital for bringing new
employers into the area.

The “Get Ready for Industry” concept is
highly visible in Georgetown County as
the Georgetown Workforce Center
prepares to recruit and refer applicants
to new companies such as Performance
Fibers and Sid Harveys. Additionally, one
of the ways the Georgetown Workforce
Center, the WIB, Georgetown Adult

Jimmy Strong - WIA Participant Education and Horry-Georgetown
trained at Palmetto Synthetics Technical College responded to the
Kingstree, South Carolina economic downturn in 2003 was the

creation of a welding program designed
specifically to retrain workers affected by layoffs. The Waccamaw WIB will continue to
focus on these industry-specific training endeavors as a mode of “Getting Ready for
Industry.”

Page 21



Program Year 2003 Annual Report

Lowcountry Workforce Investment Board

Post Office Box 98
Yemassee, South Carolina 29945-0098

Board Chair:

Janie Treon,Vice President

Membership & Workforce Development
Hilton Head Island Chamber of Commerce
Hilton Head Island, South Carolina

The primary goal of the Lowcountry Workforce Investment Board (WIB) has
always been to increase growth in the local economy by developing a workforce
development system that supplies the needs of Lowcountry businesses.
Focusing on supporting our current businesses as well as recruiting new
businesses, several initiatives are underway that encourage growth through a
productive and efficient workforce.

In order to provide workforce development strategies and services that will strengthen our existing industries, the Lowcountry
WIB has formed a partnership with every local Chamber of Commerce office. Working together for efficiency and cost
effectiveness, local businesses were surveyed and asked to identify their most challenging workforce need. The results of the
surveys have been tabulated by chamber, by county and overall as a region. Each county’s data has been distributed back to
the chambers, county councils, economic development offices, school districts, post secondary institutions and other stakeholders
in the area in order to stimulate conversation and hopefully develop local solutions. The Lowcountry WIB will use this data
to develop regional goals and action items that will directly correlate with local goals developed by the Chamber offices. This
proven, symbiotic relationship with the Chamber offices also ensures an ongoing connection with existing businesses in the
Lowcountry.

To assist with recruiting new businesses,WIA staff is working
closely with the four county Economic Development
Directors to encourage and assist them in developing a target
market study for each county, as well as a complimentary
regional target market. Using the Competitiveness Initiative
as a basis, the four counties are working toward identifying
which clusters are best suited for their recruitment efforts.
Those four strategies will then be rolled up into an overall
regional strategy for recruiting that industry cluster. Once
the counties have identified their target market, the
Lowcountry One-Stop System, working through the five
established Lowcountry One-Stop Centers, will coordinate
all workforce development efforts toward those target markets.
By establishing local and regional goals, the Lowcountry can
focus its efforts on creating the workforce infrastructure that

our economic development offices need in order to attract their selected industries.

The Lowcountry WIB is also working to connect our “emerging workforce” high school students with opportunities in
our local area in order to meet the current needs of our established businesses. Through videos, tours and internships, the
WIB is taking information into the classroom about high growth jobs in the Lowcountry which offer career ladder growth.
Because the Health Care industry is growing so rapidly, this year’s project centers around that career path. The emphasis of
the information is: “you can train here at home, you can work here at home, and these career paths are UPWARDLY
MOBILE”. Career ladder growth and continuing education are stressed throughout the videos. This project builds on other
initiatives, such as the S.C. Hospital Association web site videos, and is in collaboration with the local hospitals, the Technical
College of the Lowcountry, USC and School to Work. By promoting these opportunities, we are meeting the needs of local
employers and creating a workforce that understands life long learning and advancement. Other Lowcountry high growth
industries will be targeted in future years.
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Performance Measurement

Cost Analysis

The following table represents program dollars expended between July 1, 2003 and ne
30, 2004 divided by the number of participants that were reported to have received
services during that time period.

Cost Effectiveness Expenditures
Participants Served

Adult Program $1,700
Dislocated Worker Program $1,520
Youth Program $2,500

The Data Validation process was time-consuming, but it was also productive. Case
files were sampled to confirm the documentation and the entry accuracy of pertinent
data. The accuracy of the SCVOS performance reporting methodology was also evaluated.
Local Areas have developed policies as a result of the evaluation and case file
management will undoubtedly receive closer attention. It was gratifying to have the
evaluation confirm that the performance reported through SCVOS was an accurate
reflection of the outcomes recorded in the system. The data validation results had no
formal consequences, positive or negative. No state’s PY 2002 performance results
were altered as a result of the evaluation.

Since SCVOS was fully activated in October 2002, quarterly and annual performance
reporting had progressed toward a more automated process. That progress will be
detained in PY 2004 as the number of quarters being reported each quarter has been
changed. A rolling four-quarter format will be implemented in PY 2005 when the
calculations of the measures themselves are also expected to change.

Incentive Awards

The State Workforce Investment Board readjusted its incentive policy for program year
(PY) 2003 to maximize each Local Area’s opportunity to exhibit success and earn
incentive money. Six of the State’s twelve Local Areas met or exceeded each of its
seventeen performance goals for PY 2003. In the history of WIA, only one Local Area
had ever been able to achieve such an accomplishment. Local Areas continue to
modify program designs in an effort to improve youth program outcomes and boost
credential attainment. Hopefully, the success of these five Local Areas will provide our
leadership into the future.

Forty percent of this year’s incentive funds were set aside to reward areas that fulfilled
State coordination expectations. These expectations included: serving an increased
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Performance Measurement - Incentive Awards - cont’d

percentage of individuals with barriers to employment, adhering to established deadlines,
creating collaboration with faith-based and community organizations, and improving
the coordination of services provided in the comprehensive One-Stop.

Sixty percent of incentive funds were set aside to reward Local Areas meeting or
exceeding negotiated goals on each of the seventeen DOL mandated performance
measures. Emphasis was placed on maintaining customer satisfaction and meeting
youth goals. The State’s renegotiation with the DOL regional office allowed the State to
negotiate lower goals with the Local Areas.

Program Year 2003 Performance Summary

While the national trend has shown a gradual decline in the unemployment rate, the
percentage of unemployed in South Carolina has exceeded the U.S. percentage by an
average of 0.7% for each of the past twenty-four months. Due to the continued weak
economic environment in South Carolina, the State renegotiated performance goals
with the DOL regional office in June 2004. As a result, the three State earnings goals
were reduced, as was the credential goal for dislocated workers. For the outcomes
reported in PY 2003, State WIA programs met or exceeded all negotiated performance
goals.

Of the seventeen mandated performance goals negotiated with the DOL, the state
achieved:

B 100% of the goal or higher on each of thirteen measures and
B 80% of the goal or higher on the four other measures.

As competition remains tight for limited employment and employment advancement
opportunities within the state, the State is encouraged by the performance progress
that virtually all of the Local Areas are exhibiting. The State is also pleased that both
participant and employer customers remain satisfied with the services provided
throughout the State’s One-Stop system.

Page 24



Program Year 2003 Annual Report

South Carolina WIA PY 2003 Performance Summary

WIA Mandated M easures N egotiated Actual
Performance Level | Performance Level
. : Participants 74.8 74.9
Customer Satisfaction Emplovers =17 =57
Adults 76.0% 81.0%
Entered Employment Rate Dislocated Workers 78.0% 86.9%
Older Youth 68.6% 70.7%
Adults 87.7% 86.4%
. Dislocated Workers 90.8% 92.5%
Retention Rate Older Youth 77.5% 77.1%
Y ounger Youth 43.0% 46.9%
; Adults $2,737 $2,583
Ezz:ggz gzsr agcz/ment Rate Dislocated Workers 90.0% 91.1%
Older Y outh $2,350 $2,454
Adults 53.7% 61.6%
Credential & Employment/ | Dislocated Workers 59.0% 54.1%
Diploma Rate Older Youth 33.1% 40.1%
Y ounger Y outh 43.0% 51.6%
Skill Attainment Rate Y ounger Y outh 71.7% 85.2%
Greater Than or Between 0
Performance Goal Attainment Equal To 100% 80% & 100% Less Than 80%
13 4 0
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Customer Satisfaction Surveys

Meeting the expectations of our customers and effectively delivering job seekers and
employer services is the primary focus of the Workforce Investment Act in South
Carolina. Exceptional customer satisfaction and service is one of the major goals of the
South Carolina’s Workforce Development System.

South Carolina’s Workforce Development System is comprised of seventeen
Comprehensive One-Stops and thirty-seven Satellites to deliver workforce development
employment and training services. The “One-Stop” concept provides an extensive array
of job training, education, and employment services to job seekers and employers at a
single point of contact. Services include comprehensive and specialized skills
assessment, individual career counseling and planning, job referrals, job development,
and support services provided under the Workforce Investment Act. The primary focus
of our One-Stop System is meeting the needs of businesses for skilled workers and the
training, education and employment needs of all individuals. All of these services are
offered with the primary goal and focus on providing exceptional customer service to
both job seekers and employers.

In a constant effort to provide continual improvement of services to all of our clients,
two major groups of customers are surveyed on a monthly basis. The surveys are
conducted via telephone and administered by trained interviewers who are skilled in
delivering customer satisfaction surveys. The customer satisfaction survey focuses on
both Workforce Investment Act (WIA) participants and employers who use services
offered by our One-Stop System.

The results, feedback and comments from the surveys are summarized and reviewed
on a monthly, quarterly and annual basis for the state and the twelve Workforce
Investment Areas in South Carolina. The survey results are posted to a website on a
monthly basis. The statewide customer satisfaction survey applies the American
Customer Satisfaction Index (ACSI) methodology.

During the four years of WIA, South Carolina administered the required methodology
for the customer satisfaction survey as specified by the Department of Labor. The
customer satisfaction surveys for PY 2003 measured the level of satisfaction with services
with three mandatory questions for employers and program participants. The three
questions measured the overall satisfaction, overall expectations and the customer’s
ideal of a program. The surveys yielded an American Customer Satisfaction Index
score of 74.9 for service to participants and 79.7 for employers. Both the participant
and employer goals were exceeded for PY 2003 (see American Customer Satisfaction
Index table below).
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Required Tables

PLEASE REFER TO THISLEGEND FOR THE FOLLOWING REQUIRED TABLES

Exceeded  Actua Performance Level is greater than or equal to the Negotiated Performance Level
Met Actual Performance Level is greater than or equal to 80% and less than 100% of the
Negotiated Performance Level
Not Met Actual Performance Level islessthan 80% of the Negotiated Performance Level
Customer Negotiated Actual Number of Number of Number of | Response
Satisfaction Performance Performance Surveys Customers Customers Rate
Level Level - American| Completed | Eligible for the | Included in
Customer Survey the Sample
Satisfaction
Index
Participants 74.8 858 8,507 1,455 59.0
Employers 71.7 531 6,681 707 75.1
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Table B - Adult Program Results At-A-Glance

Negotiated Performance
Level Actual Performance Level
1735
Entered Employment Rate 76.0% 81.0% 2143
1606
Employment Retention Rate 87.7% 86.4% 1858
$4,395,697
Earnings Change in Six Months $2,737 $2,583 1702
884
Employment and Credential Rate 53.7% 61.7% 1432
Table C - Outcomes for Adult Special Populations
Reported qu!lc ASSIStar.‘C.e Individuals with -
. Recipients Receiving Veterans L Older Individuals
Information . Disabilities
Int. or Trng. Services
Entered
Employment 78.1% 125 83.1% 98 65.3% 62 71.3% 62
Rate 160 118 95 87
Employment 87.0% 114 84.7% 83 80.5% 62 72.9% 113
Retention Rate 131 98 77 155
Earnings
Change in &ix | $2,030 $239,515 $3.495 $307,591 $1.399 $88,150 ($949) ($137,614)
Months 118 88 63 145
Credential Rate 108 80 58 56
Table D - Other Outcome Information for the Adult Program
Individuals Who Received Individuals Who Received Only Core and
Reported Information Training Services Intensive Services
Entered Employment o 953 o 782
Rate 84.9% 1123 76.7% 1020
Employment Retention o 985 o 621
Rate 87.8% 1122 84.4% 736
Earnings Change in Six $3,135,973 $1,259,724
Months $3,059 1025 $1,861 677
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Table E - Dislocated Worker Program Results At-A-Glance

Actual Performance Level
2326
Entered Employment Rate 78.0% 86.9% 2677
1495
Employment Retention Rate 90.8% 92.5% 1617
$15,606,639
Earnings Replacement Rate 90.0% 91.1% $17,128,409
890
Employment and Credential Rate 59.0% 54.1% 1646
Table F - Outcomes for Dislocated Worker Special Populations
Reporteq Veterans Ind|\./|dugl_s. With Older Individuals Displaced
Information Disabilities Homemakers
Entered
Employment | 89.4% 152 73.8% 31 77.6% 222 92.9% 13
Rate 170 42 286 14
Employment | 92.1% 105 100.0% 17 86.1% 118 60.0% 3
Retention Rate 114 17 137 5
Earnings
Replagement | 82.7% $1,239,338 105.5% $154,016 71.6% $1,191,087 211.6% $20,354
Rate $1,499,007 $145,970 $1,662,554 $9,617
Credential Rate 108 27 191 13

Table G - Other Outcomes Information for the Dislocated Worker Program

Individuals Who Received Training

Individuals Who Received Only Core and

Reported Information Services Intensive Services
Er;:gred Employment 88.9% igig 83.6% 1806321
=
S -
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Table H - Older Youth Program Results At-A-Glance

Negotiated
Performance Level Actual Performance Level

Entered Employment Rate 217

68.6% 70.7% 307
Employment Retention Rate 168

77.5% 77.1% 218
Earnings Change in Six Months $485,893

$2,350 $2,454 198
Credential Rate 156

33.1% 40.1% 389

Table | - Outcomes for Older Youth Special Populations
Public Assistance Individuals With
Reporteql .. Veterans . . Out-of-School Youth
Information Recipients Disabilities
Entered
Employment 79.2% 19 0.0% 0 38.9% ’ 72.8% 203
Rate 24 1 18 279
Empl
o ployment 72.2% 13 100.0% 1 66.7% 2 78.4% 163
etention Rate
18 1 3 208
Earnings
Change in Six $1,979 $29,692 $10,546 $10,546 $2,514 $5,027 $2,467 $466,323
Months 15 1 2 189
Credental 46.4% 13 0.0% 0 26.3% > 40.6% 144
28 1 19 355
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Table J - Younger Youth Results At-A-Glance

Negotiated

Performance Level Actual Performance Level

Skill Attainment Rate 3714
71.7% 85.1% 4362

Diploma or Equivalent Attainment Rat 337
43.0% 51.5% 654

Retention Rate 320
43.0% 46.9% 683

Table K - Outcomes for Younger Youth Special Populations

Public Assistance Individuals with
Reportegl - . S QOut-of-School Youth
Information Recipients Disabilities
Skl 582 486 671
Attainment 85.1% 82.5% 80.2%
Rate 684 589 837
Diplomaor 58 43 %
Equivalent 61.1% 45.3% 36.4%
Attainment
Rate 95 95 264
Retention Rate

51.7% 31 51.1% 23 60.7% 145

60 45 239
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Table L - Other Reported Information, part A

12 Month Retention 12 Month Earnings Non Traditional
Employment
1245 $3,111,721 60
0, 1 l 0,
Adults 77.8% 1601 $2,162 1439 5.1% 1188
. 978 $10,586,061 112
0 0 U 2 0,
Dislocated Workers | 87.2% 1121 97.1% $10.899.830 6.9% 1612
135 $434,562 15
0, ! 0,
Older Youth 69.6% Toa $2,602 67 6.9% 7
Table L - Other Reported Information, part B
Wages at Entry Training Related
$4,546,043 0 262
Adults $ 4,052 1122 45.5% =75
. $7,971,936 0 198
Dislocated Workers | $ 5,120 1557 36.0% T50
$306,286
Older Youth $ 2,374 129
Table M - Participation Levels
Total Participants Served Total Exiters
Adults 6546 3196
Dislocated Workers 6877 2959
Older Youth 1246 452
Younger Youth 3664 1898
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Table N - Cost of Program Activities

Program Activity

Total Federal Spending

Local Adults $11,142,680
Local Dislocated Workers $8,009,922
Local Youth $12,268,671
Rapid Response
(up to 25%) $2,456,285
134 (a) (2) (A)
Statewide Required
Activities (up to 25%) $2,744,183
134 (a) (2) (A)
Statewide Incumbent Worker Training $2,530,111
Allowable
Activities One Stop Enhancement $746,631
134 (a) (3)
Miscellaneous (Includes Aiken County Schools, $740,016

< |Lexington County Schools, Pee Dee Fast Track,

o

§- SC Hospital Association, Spartanburg Technical

(@]

(%]

8 |College, USC School of Nursing, Department of

>

> |Juvenile Justice, Lowcountry Veteran's Home

(8]

<

g | Project, Pee Dee Transportation Project, School

I

g for the Deaf and Blind, and Waccamaw Get Ready)

o

Total of All Federal Spending Listed Above $40,638,499
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Pendleton District

Table O - Local Performance

Adults 221
Local Area Name Total Participants Served Dislocated workers 477
Pendleton Older Youth 35
Younger Youth 102
Adults 86
ETA Assigned # Total Exiters Dislocated workers 185
45010 Older Youth 15
Younger Youth 86

Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 80.2
Customer Satisfaction Employers 717 79.9
Adults 83.4% 95.2%
Entered Employment Rate |Dislocated Workers 83.9% 96.5%
Older Youth 80.0% 86.7%
Adults 87.7% 94.3%
Retention Rate Dislocated Workers 93.0% 92.8%
Older Youth 87.0% 94.1%
Younger Youth 45.0% 50.0%
. . Adults $2,871 $2,719
Ei;)r:;::ge?ni:??ngglilial\slry:'?hss Dislocated Workers 83.2% 83.5%
Older Youth $1,880 $760
Adults 59.3% 76.5%
. . Dislocated Workers 62.0% 59.8%
Credential/Diploma Rate Older Youth 20.2% 68.8%
Younger Youth 42.0% 62.5%
Skill Attainment Rate Younger Youth 73.1% 91.1%
Description of Other State Indicators of Performance
Overall Status of Local Performance Nothet M:ft Excclagded
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Upper Savannah

Table O - Local Performance

Adults 379
;gs:ln':;eha Name  Upper Total Participants Served gllf;:rc\a(lt)eudtt\:v orkers ggg
Younger Youth 171
Adults 139
ETA Assigned # Total Exiters Dislocated workers 385
45025 Older Youth 38
Younger Youth 37

Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 72.5
Customer Satisfaction Employers 717 758
Adults 77.0% 82.2%
Entered Employment Rate |Dislocated Workers 86.8% 89.2%
Older Youth 64.6% 75.0%
Adults 86.1% 82.7%
Retention Rate Dislocated Workers 95.0% 91.6%
Older Youth 77.1% 80.8%
Younger Youth 47.0% 54.4%
. . Adults $2,200 $1,888
izg;!::%;i:?innggliliah;ry:tg]hss Dislocated Workers 87.4% 80.5%
Older Youth $2,000 $1,834
Adults 56.0% 55.0%
Dislocated Workers 58.0% 50.9%
Older Youth 30.0% 37.1%
Credential/Diploma Rate  [Younger Youth 45.0% 88.0%
Skill Attainment Rate Younger Youth 73.0% 95.5%
Description of Other State Indicators of Performance
Overall Status of Local Performance NotOMet M;t Excegeded
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Upstate

Table O - Local Performance

Adults 798
Local Area Name - Dislocated workers 989
Upstate Total Participants Served Older Youth )
Younger Youth 177
Adults 298
ETA Assigned # Total Exiters Dislocated workers 467
45020 Older Youth 4
Younger Youth 131

Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 74.9
Customer Satisfaction Employers 717 779
Adults 80.6% 70.2%
Entered Employment Rate |Dislocated Workers 86.0% 80.2%
Older Youth 66.5% 100.0%
Adults 86.0% 79.2%
Retention Rate Dislocated Workers 95.2% 96.6%
Older Youth 85.0% 0.0%
Younger Youth 47.0% 67.5%
. . Adults $3,000 $2,645
Eirpr:!::ge?niz??ngg/ilial\r/lglr??hss Dislocated Workers 83.9% 98.3%
Older Youth $1,880 $0
Adults 56.0% 52.0%
: : Dislocated Workers 51.0% 46.6%
Credential/Diploma Rate Older Youth 32.9% 50.0%
Younger Youth 43.0% 58.3%
Skill Attainment Rate Younger Youth 82.0% 87.3%
Description of Other State Indicators of Performance
Overall Status of Local Performance NotZMet M:t Excegeded
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Program Year 2003 Annual |

Greenville

Table O - Local Performance

Adults 172
I(_;g:lnarﬁ; Name Total Participants Served glzlg::?(t:j”\]/vorkers 1226
Younger Youth 151
Adults 37
ETA Assigned # . Dislocated workers 395
45015 Total Exiters Older Youth 17
Younger Youth 68
Negotiated Actual
Performance Level |Performance Level
. . Program Participants 74.8 65.8
Customer Satisfaction Employers =17 5.4
Entered Employment AQuIts 76.1% 86.7%
Rate Dislocated Workers 85.4% 83.2%
Older Youth 78.0% 68.8%
Adults 92.8% 81.8%
Retention Rate Dislocated Workers 96.0% 92.0%
Older Youth 83.0% 50.0%
Younger Youth 45.0% 30.0%
Earnings Adults $3,186 $3,019
Change/Earnings Dislocated Workers 91.4% 90.3%
Replacement in Six Older Youth $1,880 $700
Adults 54.0% 43.5%
. . Dislocated Workers 50.0% 37.4%
Credential/Diploma Rate Older Youth 37.9% 62.5%
Younger Youth 43.0% 23.1%
Skill Attainment Rate Younger Youth 89.6% 65.9%
Description of Other State Indicators of Performance
Overall Status of Local Performance) NotGMet Mset Exce;ded
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Program Year 2003 Annual Repo

Midlands

Table O - Local Performance

Adults 679
Local Area Name Total Participants Served Dislocated workers 204
Midlands Older Youth 150
Younger Youth 223
Adults 307
ETA Assigned # Total Exiters Dislocated workers 80
45105 Older Youth 43
Younger Youth 116
Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 72.5
Customer Satisfaction Employers 717 80.0
Adults 79.6% 82.6%
Entered Employment Rate |Dislocated Workers 86.0% 92.1%
Older Youth 56.7% 79.3%
Adults 86.8% 82.4%
Retention Rate Dislocated Workers 92.8% 91.9%
Older Youth 85.0% 83.3%
Younger Youth 46.0% 61.5%
. . Adults $2,900 $2,542
EZLT;Z%?ni:??ngZ/iI)E(al\r/lrg:?hss Dislocated Workers 82.6% 107.8%
Older Youth $2,500 $4,307
Adults 56.9% 66.4%
. : Dislocated Workers 69.0% 67.6%
Credential/Diploma Rate Older Youth 57 4% 35.6%
Younger Youth 43.0% 45.8%
Skill Attainment Rate Younger Youth 84.0% 80.6%
Description of Other State Indicators of Performance
Overall Status of Local Performance NOtoMEt M7Et Excigded
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Program Year 2003 Annual Repor

Trident

Table O - Local Performance

Adults 645

. - Dislocated workers 233

Local Area Name Trident|Total Participants Served Older Youth a1
Younger Youth 296

Adults 375

ETA Assigned # Total Exiters Dislocated workers 102
45095 Older Youth 57
Younger Youth 140

Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 76.2
Customer Satisfaction Employers 717 771
Adults 80.3% 89.6%
Entered Employment Rate |Dislocated Workers 91.5% 94.4%
Older Youth 84.5% 76.9%
Adults 85.6% 88.4%
Retention Rate Dislocated Workers 94.0% 94.1%
Older Youth 78.0% 86.4%
Younger Youth 45.0% 75.0%
. . Adults $2,200 $2,354
ii:)r;!::%?‘ni:?innggliliah;ry:tg]hss Dislocated Workers 99.0% 107.5%
Older Youth $2,000 $2,254
Adults 57.0% 85.1%
. . Dislocated Workers 72.8% 83.7%
Credential/Diploma Rate Older Youth 70.0% 82.6%
Younger Youth 42.0% 50.0%
Skill Attainment Rate Younger Youth 74.2% 89.2%
Description of Other State Indicators of Performance
Overall Status of Local Performance NotOMet Mlet Excigded
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Program Year 2003 Annual Repo

Pee Dee

Table O - Local Performance

Adults 1138
Local Area Name Pee Total Participants Served Dislocated workers 742
Dee Older Youth 218
Younger Youth 882
Adults 560
ETA Assigned # Total Exiters Dislocated workers 316
45045 Older Youth 114
Younger Youth 517

Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 76.2
Customer Satisfaction Employers 717 813
Adults 74.0% 84.8%
Entered Employment Rate |Dislocated Workers 71.7% 88.2%
Older Youth 83.0% 66.7%
Adults 88.0% 89.0%
Retention Rate Dislocated Workers 95.4% 95.4%
Older Youth 83.0% 73.1%
Younger Youth 47.0% 50.0%
. . Adults $2,700 $3,159
Ezg:;::?;ni:??ngglilial\r/lr:)l:?hss Dislocated Workers 100.0% 97.7%
Older Youth $2,600 $2,888
Adults 54.0% 67.2%
. . Dislocated Workers 56.6% 70.6%
Credential/Diploma Rate Older Youth 31.0% 75 0%
Younger Youth 42.5% 46.1%
Skill Attainment Rate Younger Youth 68.0% 94.5%
Description of Other State Indicators of Performance
Overall Status of Local Performance NOtoMEt M:ft Exciided
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Program Year 2003 Annual |

Lower Savannah

Table O - Local Performance

Adults 840
Local Area Name . Dislocated workers 525
Lower Savannah Total Participants Served Older Youth 129
Younger Youth 616
Adults 480
ETA Assigned # . Dislocated workers 269
45050 Total Exiters Older Youth 23
Younger Youth 356
Negotiated Actual
Performance Level |Performance Level
. . Program Participants 74.8 73.5
Customer Satisfaction Employers w17 8.0
Entered Employment AQuIts 66.5% Cas)
Rate Dislocated Workers 67.3% 73.8%
Older Youth 56.0% 58.8%
Adults 89.0% 87.9%
Retention Rate Dislocated Workers 89.0% 87.3%
Older Youth 88.1% 80.0%
Younger Youth 35.0% 29.7%
Earnings Adults $3,150 $3,865
Change/Earnings Dislocated Workers 91.8% 103.5%
Replacement in Six Older Youth $2,650 $3,912
Adults 47.0% 28.1%
. . Dislocated Workers 50.0% 21.2%
Credential/Diploma Rate Older Youth 27 5% =%
Younger Youth 43.0% 11.7%
Skill Attainment Rate Younger Youth 57.0% 61.8%
Description of Other State Indicators of Performance
Overall Status of Local Performance Not4Met Mgt Exce7eded
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Program Year 2003 Annual Rep

Catawba

Table O - Local Performance

Adults 292
Local Area Name Total Participants Served Dislocated workers 382
Catawba Older Youth 37
Younger Youth 243
Adults 84
ETA Assigned # Total Exiters Dislocated workers 135
45060 Older Youth 21
Younger Youth 102

Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 72.1
Customer Satisfaction Employers 717 819
Adults 83.4% 88.7%
Entered Employment Rate |Dislocated Workers 78.0% 97.2%
Older Youth 68.0% 72.7%
Adults 86.5% 91.6%
Retention Rate Dislocated Workers 93.4% 98.7%
Older Youth 76.5% 75.0%
Younger Youth 47.0% 43.1%
. . Adults $3,081 $4,173
Ezgige;(e::??ngg/ilial\;lry:?hss Dislocated Workers 99.0% 134.4%
Older Youth $1,880 $38
Adults 60.0% 57.4%
. . Dislocated Workers 61.6% 67.0%
Credential/Diploma Rate Older Youth 33.6% 7 3%
Younger Youth 43.0% 48.6%
Skill Attainment Rate Younger Youth 63.9% 92.5%
Description of Other State Indicators of Performance
Overall Status of Local Performance N0t1M6t M5et Excclacladed
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Program Year 2003 Annual Repo

Santee-Lynches

Table O - Local Performance

Adults 307
Local Area Name Santee- Total Participants Served Dislocated workers 164
Lynches Older Youth 71
Younger Youth 261
Adults 164
ETA Assigned # Total Exiters Dislocated workers 120
45065 Older Youth 31
Younger Youth 100

Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 77.9
Customer Satisfaction Employers 717 730
Adults 67.0% 87.5%
Entered Employment Rate |Dislocated Workers 91.0% 93.0%
Older Youth 62.4% 68.8%
Adults 96.7% 89.4%
Retention Rate Dislocated Workers 91.1% 93.7%
Older Youth 87.0% 88.9%
Younger Youth 47.0% 63.6%
. . Adults $2,400 $1,993
Eig;:%;i:??ngglilial\;IT)I:tghss Dislocated Workers 93.0% 75.5%
Older Youth $2,376 $4,153
Adults 47.6% 67.1%
. . Dislocated Workers 72.8% 78.9%
Credential/Diploma Rate Older Youth 30.3% 38.9%
Younger Youth 43.0% 88.9%
Skill Attainment Rate Younger Youth 88.0% 92.1%
Description of Other State Indicators of Performance
Overall Status of Local Performance NOtOMEt M;t ExcijdEd
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Program Year 2003 Annual Rep

Waccamaw

Table O - Local Performance

Adults 889
Local Area Name Total Participants Served Dislocated workers 1253
Waccamaw Older Youth 118
Younger Youth 449
Adults 555
ETA Assigned # Total Exiters Dislocated workers 471
45085 Older Youth 74
Younger Youth 190

Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 80.4
Customer Satisfaction Employers 717 84.0
Adults 80.5% 78.5%
Entered Employment Rate |Dislocated Workers 80.8% 86.7%
Older Youth 70.3% 68.3%
Adults 86.8% 87.4%
Retention Rate Dislocated Workers 75.0% 86.7%
Older Youth 78.8% 63.9%
Younger Youth 47.0% 70.8%
. . Adults $2,190 $2,947
Eig;::%?ni:??ngglilial\slry:'?hss Dislocated Workers 89.0% 92.7%
Older Youth $1,880 $2,047
Adults 57.1% 48.0%
L Dislocated Workers 60.0% 50.3%
Credential/Diploma Rate Older Youth 34.1% 9.0%
Younger Youth 45.0% 69.2%
Skill Attainment Rate Younger Youth 59.0% 90.7%
Description of Other State Indicators of Performance
Overall Status of Local Performance NotOMet Mgt Exciided
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Program Year 2003 Annual Rep

Lowcountry

Table O - Local Performance

Adults 172
Local Area Name _ Dislocated workers 55
Lowcountry Total Participants Served Older Youth 2
Younger Youth 93
Adults 103
ETA Assigned # Total Exiters Dislocated workers 34
45110 Older Youth 11
Younger Youth 55

Negotiated Actual Performance
Performance Level Level
. . Program Participants 74.8 65.0
Customer Satisfaction Employers =17 =75
Adults 73.0% 79.7%
Entered Employment Rate |Dislocated Workers 86.0% 97.4%
Older Youth 80.0% 78.6%
Adults 89.5% 73.7%
Retention Rate Dislocated Workers 87.2% 93.5%
Older Youth 78.0% 88.9%
Younger Youth 34.6% 42.9%
: . Adults $2,350 $2,574
E:LT;%;EE?&QZ/ilial\r/lry::?hss Dislocated Workers 91.0% 116.1%
Older Youth $1,880 $1,449
Adults 50.7% 79.6%
. . Dislocated Workers 67.9% 89.3%
Credential/Diploma Rate Older Youth 20.4% 35 7%
Younger Youth 43.0% 36.8%
Skill Attainment Rate Younger Youth 79.2% 49.0%
Description of Other State Indicators of Performance
Overall Status of Local Performance NotzMet M5et Excclagded
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WIA Annual Report Data

State Name: Program Year: 2003
Table A: Workforce Investment Act Customer Satisfaction Results
Customer Negotiated Actual Performance - Number of Number of Number of Response Rate
Satisfaction Performance Level - American Surveys Customers Eligible Customers Included
Level Customer Completed for the Survey in the Sample
Satisfaction Index
Participants 74.8 74.9 858 8,507 1,455 59
Employers 71.7 79.7 531 6,681 707 75.1
Table B: Adult Program Results At-A-Glan
Negotiated Performance Level Actual Performance Level
1,735
Entered Employment Rate 76 81
2,143
1,606
Employment Ratention Rate 87.7 86.4
1,858
4,395,697
Earnings Change in Six Month 2,737 2,583
1,702
884
Employment and Credential Rate 53.7 61.7
1,432
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Table C:

Outcomes for Adult Special Populations

Reported Public Assistance Recipients Veterans Individuals With Older Individuals
Information Receiving Intensive or Training Disabilities
Services
Entered 125 98 62 62
Employment 78.1 83.1 65.3 71.3
Rate 160 118 95 87
Employment 114 83 62 113
Retention 87 84.7 80.5 72.9
Rate 131 98 77 155
Earnings 239,515 307,591 88,150 -137,614
Change in Six 2,030 3,495 1,399 -949
Months 118 88 63 145
Employment 52 20 30
and Credential 50 65 34.5 53.6
Rate 108 80 58 56
Table D: Other Outcome Information for the Adult Program
Reported Information Ind|V|dqa[s Who Recelved Individuals Who iny Rec.elved
Training Services Core and Intensive Services
953 782
Entered Employment Rate 84.9 76.7
1,123 1,020
985 621
Employment Retention Rate 87.8 84.4
1,122 736
3,135,973 1,259,724
Earnings Change in Six Months 3,059 1,861
1,025 677
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Table E: Dislocated Worker Program Results At-A-Glance

Negotiated Performance Level

Actual Performance Level

2,326

Entered Employment Rate 78 86.9
2,677
1,495

Employment Retention Rate 90.8 92.5
1,617
15,606,639

Earnings Replacement in Six Months 90 91.1
17,128,409
890

Employment and Credential Rate 59 54.1
Py 1,646

Table F: Outcomes for Dislocated Worker Special Populations
Reported Information Veterans Individuals With Disabilities Older Individuals Displaced Homemakers
152 31 222 13
Entered Employment
Rate 89.4 73.8 77.6 929
170 42 286 14
' 105 17 118 3
Employment Retention 921 100 86.1 60
Rate 114 17 137 5
Earnings Replacement 1,239,338 154,016 1,191,087 20,354
Rate 82.7 105.5 71.6 211.6
1,499,007 145,970 1,662,554 9,617
Employmemt And 65 13 105 8
Credential Rate 60.2 48.1 55 61.5
108 27 191 13
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Table G: Other Outcome Information for the Dislocated Worker Program

Reported Information

Individuals Who Received Training Services

Individuals Who Received Core and Intensive Services

1,464 862

Entered Employment Rate 88.9 83.6
1,646 1,031
_ 932 563

Employment Retention Rate 92.4 92.6
1,009 608
9,801,108 5,805,531

Earnings Replacement Rate 94.4 86.1
10,385,160 6,743,249

Table H: Older Youth Results At-A-Glance
Negotiated Performance Level Actual Performance Level

217

Entered Employment Rate 68.6 70.7
307
168

Employment Retention Rate 77.5 77.1
218
485,893

Earnings Change in Six Months 2,350 2,454
198
156

Credential Rate 33.1 40.1
389
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Table I Outcomes for Older Youth Special Populations

Reported Information Public Assistance Recipients Veterans Individuals With Disabilities Out-of-School Youth

19 0 7 203

Entered Employment 79.2 0 38.9 728
Rate 24 1 18 279
_ 13 1 2 163

Employment Retention 722 100 66.7 78.4
Rate 18 1 3 208
. . 29,692 10,546 5,027 466,323

Earnings Change in 1,979 10,546 2,514 2,467
Six Months 15 1 2 189
13 0 5 144

Credential Rate 46.4 0 26.3 40.6
28 1 19 355

Table J: Younger Youth Results At-A-Glance

Negotiated Performance Level

Actual Performance Level

3,714

Skill Attainment Rate 71.7 85.1
4,362
337

Diploma or Equivalent Attainment Rate 43 515
654
320

Retention Rate 43 46.9
683
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Table K: Outcomes for Younger Youth Special Populations
Reported Information Public Assistance Recipients Individuals Disabilities Out-of-School Youth
) _ 582 486 671
Skill Attainment 85.1 825 80.2
Rate 684 589 837
58 43 96
Diploma or Equivalent 61.1 453 36.4
Attainment Rate ' 95 ' 95 ' 264
31 23 145
. 51.7
Retention Rate 511 60.7
60 45 239

Table L: Other Reported Information
12 Month 12 Mo. Earnings Change Placements for Wages At Entry Into Entry Into Unsubsidized
Employment (Adults and Older Youth) Participants in Employment For Employment Related to
Retention Rate or Nontraditional Those Individuals Who the Training Received of
12 Mo. Earnings Employment Entered Employment Those Who Completed
Replacement Unsubsidized Training Services
(Dislocated Workers) Employment
1,245 3,111,721 60 4,546,043 262
Adults 77.8 2,162 5.1 4,052 455
1,601 1,439 1,188 1,122 576
Dislocated 978 10,586,061 112 7,971,936 198
Workers 87.2 97.1 6.9 5,120 36
1,121 10,899,830 1,612 1,557 550
Older 696 135 434,562 15 306,286
Youth : 2,602 6.9 2,374
194 167 217 129
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Table M: Participation Levels

Total Participants Served Total Exiters
Adults 6,546 3,196
Dislocated Workers 6,877 2,959
Older Youth 1,246 452
Younger Youth 3,664 1,898
Table N: Cost of Program Activities

Program Activity

Total Federal Spending

Local Adults

$11,142,680.00

Local Dislocated Workers

$8,009,922.00

Local Youth

$12,268,671.00

Rapid Response (up to 25%) 134 (a) (2) (A)

$2,456,285.00

Statewide Required Activities (up to 25%) 134 (a) (2) (B)

$2,744,183.00
Statewide Incumbent Worker Training $2,530,111.00
Allowable One Stop Enhancement $746,631.00
ﬁgcil(\g)tl(g)s Miscellaneous $740,016.00

Program Activity Description

Total of All Federal Spending Listed Above

$40,638,499.00
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WIA Annual Report Data

State Name: SC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 221
Pendleton District Workforce Investment :
Board Total Participants Dislocated Workers 477
Served Older Youth 35
Younger Youth 102
Adults 86
Total Exiters Dislocated Workers 185
Older Youth 15
Younger Youth 86
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 82.2
Customer Satisfaction
Employers 71.7 79.9
Adults 83.4 95.2
Entered Employment Rate Dislocated Workers 83.9 96.5
Older Youth 80 86.7
Adults 87.7 94.3
Dislocated Workers 93 92.8
Retention Rate
Older Youth 87 94.1
Younger Youth 45 50
Adults($) 2,871 2,719
Earnings Cha.nge'/ Earnings Dislocated Workers 83.2 83.5
Replacement in Six Months
Older Youth ($) 1,880 760
Adults 59.3 76.5
Dislocated Workers 62 59.8
Credential / Diploma Rate
Older Youth 404 68.8
Younger Youth 42 62.5
Skill Attainment Rate Younger Youth 73.1 91.1
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
1 3 13
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State Name: SC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 172
Greenville County Workforce Investment .
Board Total Participants | Dislocated Workers 1,006
Served Older Youth 34
Younger Youth 151
Adults 37
Total Exiters Dislocated Workers 395
Older Youth 17
Younger Youth 68
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 65.8
Customer Satisfaction
Employers 71.7 82.4
Adults 76.1 86.7
Entered Employment Rate Dislocated Workers 85.4 83.2
Older Youth 78 68.8
Adults 92.8 81.8
Dislocated Workers 96 92
Retention Rate
Older Youth 83 50
Younger Youth 45 30
Adults($) 3,186 3,018
Earnings Cha.nge'/ Earnings Dislocated Workers 914 90.3
Replacement in Six Months
Older Youth ($) 1,880 700
Adults 54 43.5
Dislocated Workers 50 37.4
Credential / Diploma Rate
Older Youth 37.9 62.5
Younger Youth 43 23.1
Skill Attainment Rate Younger Youth 89.6 65.9
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
6 3
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WIA Annual Report Data

State Name: SC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 798
Upstate Workforce Investment Board :
Total Participants Dislocated Workers 989
Served Older Youth 53
Younger Youth 177
Adults 298
Total Exiters Dislocated Workers 467
Older Youth 4
Younger Youth 131
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 74.9
Customer Satisfaction
Employers 71.7 77.9
Adults 80.6 70.2
Entered Employment Rate Dislocated Workers 86 80.2
Older Youth 66.5 100
Adults 86 79.2
Dislocated Workers 95.2 96.6
Retention Rate
Older Youth 85 0
Younger Youth 47 67.5
Adults($) 3,000 2,645
Earnings Cha.nge'/ Earnings Dislocated Workers 83.9 98.3
Replacement in Six Months
Older Youth ($) 1,880 0
Adults 56 52
Dislocated Workers 51 46.6
Credential / Diploma Rate
Older Youth 329 50
Younger Youth 43 58.3
Skill Attainment Rate Younger Youth 82 87.3
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
2 6 9
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State Name: SC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 379
Upper Savannah Workforce .
Development Board Total Participants Dislocated Workers 843
Served Older Youth 223
Younger Youth 171
Adults 139
Total Exiters Dislocated Workers 385
Older Youth 38
Younger Youth 37
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 725
Customer Satisfaction
Employers 71.7 75.8
Adults 77 82.2
Entered Employment Rate Dislocated Workers 86.8 89.2
Older Youth 64.6 75
Adults 86.1 82.7
Dislocated Workers 95 91.6
Retention Rate
Older Youth 77.1 80.8
Younger Youth 47 54.4
Adults($) 2,200 1,888
Earnings Cha.nge'/ Earnings Dislocated Workers 87.4 80.5
Replacement in Six Months
Older Youth ($) 2,000 1,834
Adults 56 55
Dislocated Workers 58 50.9
Credential / Diploma Rate
Older Youth 30 37.1
Younger Youth 45 88
Skill Attainment Rate Younger Youth 73 95.5
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
0 9
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WIA Annual Report Data

State Name: SC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 1,138
Pee Dee Workforce Development Board :
Total Participants Dislocated Workers 742
Served Older Youth 218
Younger Youth 882
Adults 560
Total Exiters Dislocated Workers 316
Older Youth 114
Younger Youth 517
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 76.2
Customer Satisfaction
Employers 71.7 81.3
Adults 74 84.8
Entered Employment Rate Dislocated Workers 717 88.2
Older Youth 83 66.7
Adults 88 89
Dislocated Workers 95.4 95.4
Retention Rate
Older Youth 83 73.1
Younger Youth 47 50
Adults($) 2,700 3,159
Earnings Cha.nge'/ Earnings Dislocated Workers 100 97.7
Replacement in Six Months
Older Youth ($) 2,600 2,888
Adults 54 67.2
Dislocated Workers 56.6 70.6
Credential / Diploma Rate
Older Youth 31 45
Younger Youth 425 46.1
Skill Attainment Rate Younger Youth 68 94.5
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
0 3 14
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State Name: SC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 840
Lower Savannah Workforce :
Development Board Total Participants Dislocated Workers 525
Served Older Youth 129
Younger Youth 616
Adults 480
Total Exiters Dislocated Workers 269
Older Youth 23
Younger Youth 356
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 735
Customer Satisfaction
Employers 71.7 81
Adults 66.5 64.1
Entered Employment Rate Dislocated Workers 67.3 73.8
Older Youth 56 58.8
Adults 89 87.9
Dislocated Workers 89 87.3
Retention Rate
Older Youth 88.1 80
Younger Youth 35 29.7
Adults($) 3,150 3,865
Earnings Cha.nge'/ Earnings Dislocated Workers 91.8 1035
Replacement in Six Months
Older Youth ($) 2,650 3,912
Adults 47 28.1
Dislocated Workers 50 21.2
Credential / Diploma Rate
Older Youth 275 7.7
Younger Youth 43 11.7
Skill Attainment Rate Younger Youth 57 61.8
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
4 7
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WIA Annual Report Data

State Name: SC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 292
Catawba Workforce Development Board :
Total Participants Dislocated Workers 382
Served Older Youth 37
Younger Youth 243
Adults 84
Total Exiters Dislocated Workers 135
Older Youth 21
Younger Youth 102
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 72.1
Customer Satisfaction
Employers 71.7 81.9
Adults 83.4 88.7
Entered Employment Rate Dislocated Workers 78 97.2
Older Youth 68 72.7
Adults 86.5 91.6
Dislocated Workers 934 98.7
Retention Rate
Older Youth 76.5 75
Younger Youth 47 43.1
Adults($) 3,081 4,173
Earnings Cha.nge'/ Earnings Dislocated Workers 99 134.4
Replacement in Six Months
Older Youth ($) 1,880 38
Adults 60 57.4
Dislocated Workers 61.6 67
Credential / Diploma Rate
Older Youth 33.6 27.3
Younger Youth 43 48.6
Skill Attainment Rate Younger Youth 63.9 92.5
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
1 5 11
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State Name: SC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 307
Santee-Lynches Workforce .
Development Board Total Participants Dislocated Workers 164
Served Older Youth 71
Younger Youth 261
Adults 164
Total Exiters Dislocated Workers 120
Older Youth 31
Younger Youth 100
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 77.9
Customer Satisfaction
Employers 71.7 73
Adults 67 87.5
Entered Employment Rate Dislocated Workers 91 93
Older Youth 62.4 68.8
Adults 96.7 89.4
Dislocated Workers 91.1 93.7
Retention Rate
Older Youth 87 88.9
Younger Youth 47 63.6
Adults($) 2,400 1,993
Earnings Cha.nge'/ Earnings Dislocated Workers 93 75.5
Replacement in Six Months
Older Youth ($) 2,376 4,153
Adults 47.6 67.1
Dislocated Workers 73.8 78.9
Credential / Diploma Rate
Older Youth 30.3 38.9
Younger Youth 43 88.9
Skill Attainment Rate Younger Youth 88 92.1
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
0 14
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WIA Annual Report Data

State Name: SC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 889
Waccamaw Workforce Development :
Board Total Participants | Dislocated Workers 1253
Served Older Youth 118
Younger Youth 449
Adults 555
Total Exiters Dislocated Workers 471
Older Youth 74
Younger Youth 190
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 80.4
Customer Satisfaction
Employers 71.7 84
Adults 80.5 785
Entered Employment Rate Dislocated Workers 80.8 86.7
Older Youth 70.3 68.3
Adults 86.8 87.4
Dislocated Workers 75 86.7
Retention Rate
Older Youth 78.8 63.9
Younger Youth 47 70.8
Adults($) 2,190 2,947
Earnings Cha.nge'/ Earnings Dislocated Workers 89 92.7
Replacement in Six Months
Older Youth ($) 1,880 2,047
Adults 57.1 48
Dislocated Workers 60 50.3
Credential / Diploma Rate
Older Youth 34.1 29.9
Younger Youth 45 69.2
Skill Attainment Rate Younger Youth 59 90.7
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
0 6 11

Page 9 of 12 Report run on:  Wednesday October 6 2004 5:42 PM



WIA Annual Report Data

State Name: SC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 645
Trident Workforce Investment Board :
Total Participants Dislocated Workers 233
Served Older Youth 141
Younger Youth 296
Adults 375
Total Exiters Dislocated Workers 102
Older Youth 57
Younger Youth 140
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 76.2
Customer Satisfaction
Employers 71.7 77.1
Adults 80.3 89.6
Entered Employment Rate Dislocated Workers 91.5 94.4
Older Youth 84.5 76.9
Adults 85.6 88.4
Dislocated Workers 94 94.1
Retention Rate
Older Youth 78 86.4
Younger Youth 45 75
Adults($) 2,200 2,354
Earnings Cha.nge'/ Earnings Dislocated Workers 99 107.5
Replacement in Six Months
Older Youth ($) 2,000 2,254
Adults 57 85.1
Dislocated Workers 72.8 83.7
Credential / Diploma Rate
Older Youth 40 82.6
Younger Youth 42 50
Skill Attainment Rate Younger Youth 74.2 89.2
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
0 1 16
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WIA Annual Report Data

State Name: SC Progam Year: 2003

Table O: Summary of Participants

Local Area Name: Adults 679
Midlands Workforce Investment Board .
Total Participants Dislocated Workers 204
Served Older Youth 150
Younger Youth 223
Adults 307
Total Exiters Dislocated Workers 80
Older Youth 43
Younger Youth 116
Negotiated Performance Actual Performance
Level Level
Program Participants 74.8 725
Customer Satisfaction
Employers 71.7 80
Adults 79.6 82.6
Entered Employment Rate Dislocated Workers 86 92.1
Older Youth 56.7 79.3
Adults 86.8 82.4
Dislocated Workers 92.8 91.9
Retention Rate
Older Youth 85 83.3
Younger Youth 46 61.5
Adults($) 2,900 2,542
Earnings Cha.nge'/ Earnings Dislocated Workers 82.6 1078
Replacement in Six Months
Older Youth ($) 2,500 4,307
Adults 56.9 66.4
Dislocated Workers 69 67.6
Credential / Diploma Rate
Older Youth 27.4 35.6
Younger Youth 43 45.8
Skill Attainment Rate Younger Youth 84 80.6
Description of Other State Indicators of Performance
Not Met Met Exceeded
Overall Status of Local Performance
0 7 10
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State Name: SC

WIA Annual Report Data

Progam Year:

Table O: Summary of Participants

2003

Local Area Name: Adults 172
Lowcountry Workforce Investment .

Board Total Participants Dislocated Workers 55

Served Older Youth 32

Younger Youth 93

Adults 103

Total Exiters Dislocated Workers 34

Older Youth 11

Younger Youth 55

Negotiated Performance

Actual Performance

Level Level

Program Participants 74.8 65
Customer Satisfaction

Employers 717 77.2

Adults 73 79.7
Entered Employment Rate Dislocated Workers 86 97.4

Older Youth 80 78.6

Adults 89.5 73.7

Dislocated Workers 87.2 935
Retention Rate

Older Youth 78 88.9

Younger Youth 34.6 429

Adults($) 2,350 2,574
Earnings Cha.nge'/ Earnings Dislocated Workers 91 116.1
Replacement in Six Months

Older Youth ($) 1,880 1,449

Adults 50.7 79.6

Dislocated Workers 67.9 89.3
Credential / Diploma Rate

Older Youth 404 35.7

Younger Youth 43 36.8
Skill Attainment Rate Younger Youth 79.2 49
Description of Other State Indicators of Performance

Not Met Met Exceeded
Overall Status of Local Performance
2 10

Page 12 of 12

Report run on:

Wednesday October 6 2004 5:42 PM




