State of Michigan

Workforce Investment Act Annual Report

Program Year 2004



EXECUTIVE SUMMARY

As the table illustrates, performance for Program Year (PY) 2004 of Workforce Investment Act (WIA) has resulted in Michigan exceeding the negotiated performance levels in the Adult, Dislocated Worker, and Youth programs as well as the Customer Satisfaction measures.
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Note:  Performance levels are calculated by dividing actual statewide PY 2004 performance by the negotiated planned performance level for the state for each WIA program and overall customer satisfaction.

PERFORMANCE MEASURES

COST EFFECTIVE PROGRAMS:

The Adult program maintained an expenditure rate of 95 percent.  Expenditures totaled $31.1 million of the $32.5 million available during PY 2004.  Expenditures were divided between core services (32%), intensive services (26%), and training services (42%).  Adult participants who received training services were more likely to obtain employment (2% increase) and retain employment (4% increase) with greater earnings (2% increase).  The average cost per participant served was $2,211.  Return on investment was measured using the adult earnings change in six months performance indicator and the average cost per participant exited from the Adult program.  The increased earnings of adults will exceed total Adult program expenditures within one year.

The Dislocated Worker program maintained an expenditure rate of 92 percent.  Expenditures totaled $32.6 million of the $35.3 million available during PY 2004.  Expenditures were divided between core services (34%), intensive services (27%), and training services (39%).  Dislocated worker participants who received training services were more likely to retain employment (2% increase).  Training services did not result in increased employment or increased earnings.  The average cost per participant served was $3,182.  Since Dislocated Worker program participants are unemployed or facing layoff, total post program earnings was used to measure return on investment.  The earnings of dislocated workers will exceed total Dislocated Worker program expenditures within one year.

The Youth program maintained an expenditure rate of 98 percent.  Expenditures totaled $29 million of the $29.4 million available during PY 2004.  The average cost per participant served was $1,990.  Front-end costs are limited to ten percent from administration.  The bulk of the funding supports direct service costs for the ten youth program elements.  Summer youth employment costs represent 28 percent of all youth program expenditures.  Return on investment is difficult to measure for the Youth program because younger youth (aged 14 to 18) are primarily exited to secondary school rather than employment.  Using the older youth earnings change in six months and the average cost per participant exited for all youth, older youth increased earnings will exceed older youth program expenditures within one year.
EVALUATION OF PROGRAMS:

Michigan is in the process of implementing the Value Added Performance Improvement System (VAPIS) model in order to measure workforce development program success.  VAPIS was developed in Michigan under a grant to the state from the U.S. Department of Labor, Employment and Training Administration, Performance Results Office.  The Michigan Department of Labor & Economic Growth partnered with the Corporation for a Skilled Workforce, Public Policy Associates, and the W.E. Upjohn Institute for Employment Research for research, development, and implementation of the VAPIS model.

VAPIS allows adjustments to the performance of state and local workforce programs to account for the characteristics of the participants served and the local economic conditions under which the program operates.  It also measures the amount of value added by the local workforce area programs in terms of the effectiveness of services delivered, identifies areas for program improvement, and provides information to program managers on a real-time basis to predict area performance.

VAPIS is based on a model developed by the W.E Upjohn Institute for Employment Research.  It provides an evidence-based approach to setting and negotiating performance measures for publicly funded workforce programs.  By using a statistical approach to separate the impact of factors that are outside the control of the local workforce area (LWA) (client characteristics and local economic conditions) from the impact of factors within the control of the LWA (type and quality of services), VAPIS is able to measure the value added by the LWA.

The following deliverables are available at http://www.skilledwork.org for the VAPIS project:

1. Executive Summary,

2. Full Report,

3. Appendix B: Model Paper,

4. State TA Guide,

5. Local TA Guide, and

6. Webinar Slides.

TABLE A – WORKFORCE INVESTMENT ACT CUSTOMER SATISFACTION RESULTS

	Customer Satisfaction
	Negotiated Performance Level
	Actual Performance Level
	Number of Completed Surveys
	Number of Customers Eligible for the Survey
	Number of Customers Included in the Sample
	Response Rate

	Participants
	74.0
	91.5
	15,508
	18,596
	16,919
	91.7%

	Employers
	73.0
	85.7
	2,712
	3,714
	3,714
	73.0%


American Customer Satisfaction Index used for actual performance.

Report Period: January 1, 2004 through December 31, 2004.

TABLE B – ADULT PROGRAM RESULTS AT A GLANCE

	Reported Information
	Negotiated Performance Level
	Actual   Performance Level
	Numerator / Denominator

	Entered Employment Rate
	75.0%
	87.4%
	5,378

	
	
	
	6,156

	Employment Retention Rate
	79.0%
	88.7%
	5,029

	
	
	
	5,673

	Earnings Change in Six Months
	$2,900
	$4,181
	$19,140,817

	
	
	
	4,578

	Employment and Credential Rate
	65.0%
	83.2%
	2,444

	
	
	
	2,937


TABLE C – OUTCOMES FOR ADULT SPECIAL POPULATIONS

	Reported Information
	Public Assistance Recipients
	Veterans
	Individuals with Disabilities
	Older Individuals

	Entered Employment Rate
	88.3%
	490
	90.8%
	324
	83.2%
	257
	83.5%
	233

	
	
	555
	
	357
	
	309
	
	279

	Employment Retention Rate
	88.3%
	467
	88.9%
	343
	88.6%
	240
	84.4%
	260

	
	
	529
	
	386
	
	271
	
	308

	Earnings Change in Six Months
	$4,253
	$1,782,211
	$5,459
	$1,626,877
	$4,425
	$902,722
	$3,309
	$757,703

	
	
	419
	
	298
	
	204
	
	229

	Employment and Credential Rate
	81.8%
	305
	83.4%
	166
	77.2%
	122
	78.3%
	90

	
	
	373
	
	199
	
	158
	
	115


Public assistance recipients receiving intensive or training services.

TABLE D – OTHER OUTCOME INFORMATION FOR THE ADULT PROGRAM

	Reported Information
	Individuals Who Received Training Services
	Individuals Who Received Only Core and Intensive Services

	Entered Employment Rate
	88.8%
	2,110
	86.5%
	3,268

	
	
	2,377
	
	3,779

	Employment Retention Rate
	91.1%
	2,185
	86.9%
	2,844

	
	
	2,399
	
	3,274

	Earnings Change in Six Months
	$4,223
	$8,391,641
	$4,149
	$10,749,176

	
	
	1,987
	
	2,591


Report Period: EER and ECR October 1, 2003 through September 30, 2004.



ERR and Earnings Change April 1, 2003 through March 31, 2004.

TABLE E – DISLOCATED WORKER PROGRAM RESULTS AT A GLANCE

	Reported Information
	Negotiated Performance Level
	Actual   Performance Level
	Numerator / Denominator

	Entered Employment Rate
	79.1%
	92.7%
	4,793

	
	
	
	5,168

	Employment Retention Rate
	85.5%
	92.8%
	3,900

	
	
	
	4,202

	Earnings Replacement Rate in Six Months
	92.4%
	98.2%
	$40,306,794

	
	
	
	$41,055,016

	Employment and Credential Rate
	65.0%
	86.8%
	2,319

	
	
	
	2,672


TABLE F – OUTCOMES FOR DISLOCATED WORKER SPECIAL POPULATIONS

	Reported Information
	Veterans
	Individuals With Disabilities
	Older Individuals
	Displaced Homemakers

	Entered Employment Rate
	93.9%
	449
	92.2%
	154
	90.7%
	438
	86.5%
	294

	
	
	478
	
	167
	
	483
	
	340

	Employment Retention Rate
	93.3%
	361
	91.6%
	130
	89.9%
	319
	83.7%
	251

	
	
	387
	
	142
	
	355
	
	300

	Earnings Replacement Rate
	94.8%
	$4,160,305
	110.3%
	$1,310,765
	80.8%
	$2,903,188
	237.8%
	$1,557,277

	
	
	$4,387,131
	
	$1,188,092
	
	$3,592,540
	
	$654,763

	Employment and Credential Rate
	85.9%
	237
	93.5%
	86
	86.3%
	207
	83.9%
	52

	
	
	276
	
	92
	
	240
	
	62


TABLE G – OTHER OUTCOME INFORMATION FOR THE DISLOCATED WORKER PROGRAM

	Reported Information
	Individuals Who Received Training Services
	Individuals Who Received Only Core and Intensive Services

	Entered Employment Rate
	92.3%
	2,467
	93.2%
	2,326

	
	
	2,672
	
	2,496

	Employment Retention Rate
	93.9%
	2,080
	91.6%
	1,820

	
	
	2,216
	
	1,986

	Earnings Replacement Rate in Six Months
	94.9%
	$22,427,304
	102.6%
	$17,879,490

	
	
	$23,629,056
	
	$17,425,959


Report Period: EER and ECR October 1, 2003 through September 30, 2004.



ERR and Earnings RR April 1, 2003 through March 31, 2004.

TABLE H – OLDER YOUTH PROGRAM RESULTS AT A GLANCE

	Reported Information
	Negotiated Performance Level
	Actual   Performance Level
	Numerator / Denominator

	Entered Employment Rate
	73.2%
	77.7%
	1,156

	
	
	
	1,487

	Employment Retention Rate
	78.0%
	83.5%
	967

	
	
	
	1,158

	Earnings Change in Six Months
	$2,350
	$3,221
	$2,854,079

	
	
	
	886

	Credential Rate
	51.0%
	71.3%
	1,193

	
	
	
	1,674


TABLE I – OUTCOMES FOR OLDER YOUTH SPECIAL POPULATIONS

	Reported Information
	Public Assistance Recipients
	Veterans
	Individuals With Disabilities
	Out-of-School Youth

	Entered Employment Rate
	77.4%
	209
	90.9%
	10
	75.6%
	130
	77.8%
	1,058

	
	
	270
	
	11
	
	172
	
	1,360

	Employment Retention Rate
	86.5%
	198
	92.9%
	13
	91.1%
	113
	83.3%
	872

	
	
	229
	
	14
	
	124
	
	1,047

	Earnings Change in Six Months
	$3,211
	$475,168
	$4,428
	$57,569
	$3,545
	$287,107
	$3,177
	$2,548,144

	
	
	148
	
	13
	
	81
	
	802

	Credential Rate
	69.3%
	205
	85.7%
	12
	70.8%
	138
	71.3%
	1,092

	
	
	296
	
	14
	
	195
	
	1,531


Report Period:  EER and CR October 1, 2003 through September 30, 2004.



 ERR and Earnings Change April 1, 2003 through March 31, 2004.

TABLE J – YOUNGER YOUTH PROGRAM RESULTS AT A GLANCE

	Reported Information
	Negotiated Performance Level
	Actual   Performance Level
	Numerator / Denominator

	Skill Attainment Rate
	83.0%
	90.7%
	10,984

	
	
	
	12,107

	Diploma or Equivalent Attainment Rate
	55.0%
	84.2%
	1,394

	
	
	
	1,656

	Retention Rate
	58.0%
	73.7%
	1,116

	
	
	
	1,514


TABLE K – OUTCOMES FOR YOUNGER YOUTH SPECIAL POPULATIONS

	Reported Information
	Public Assistance Recipients
	Individuals With Disabilities
	Out-of-School Youth

	Skill Attainment Rate
	91.8%
	3,211
	89.7%
	3,099
	88.6%
	1,197

	
	
	3,499
	
	3,454
	
	1,351

	Diploma or Equivalent Attainment Rate
	83.0%
	328
	90.0%
	387
	61.2%
	161

	
	
	395
	
	430
	
	263

	Retention Rate
	66.2%
	206
	78.5%
	296
	71.8%
	318

	
	
	311
	
	377
	
	443


Report Period: April 1, 2004 through March 31, 2005 for the SAR and DAR.

April 1, 2003 through March 31, 2004 for the RR.

TABLE L – OTHER REPORTED INFORMATION

	Reported Information
	12 Month Employment Retention Rate
	12 Month Earnings Change / Replacement Rate
	Placements for Participants in Nontraditional Employment
	Wages at Entry into Employment for those Individuals Who Entered Unsubsidized Employment
	Entry into Unsubsidized Employment Related to the Training Received of those who Completed Training Services

	Adults
	73.8%
	4,209
	$3,351
	$15,178,548
	3.7%
	197
	$3,966
	$18,495,719
	75.3%
	1,543

	
	
	5,700
	
	4,529
	
	5,378
	
	4,663
	
	2,048

	Dislocated Workers
	82.3%
	3,579
	93.3%
	$41,026,017
	4.7%
	223
	$5,769
	$24,750,253
	76.6%
	1,798

	
	
	4,351
	
	$43,994,123
	
	4,793
	
	4,290
	
	2,347

	Older Youth
	70.4%
	757
	$2,719
	$2,201,992
	2.2%
	25
	$2,445
	$2,416,004
	

	
	
	1,076
	
	810
	
	1,156
	
	988
	


TABLE M – PARTICIPATION LEVELS

	
	Total Participants Served
	Total Exits

	Adults
	14,068
	7,256

	Dislocated Workers
	 10,257
	5,424

	Older Youth
	 3,502
	1,714

	Younger Youth
	11,066
	4,834


Report Period: Participants July 1, 2004 through June 30, 2005.

                        Exits April 1, 2004 through March 31, 2005.

TABLE N – COST OF PROGRAM ACTIVITIES

	Program Activity
	Total Federal Spending

	
	

	Local Adults
	$31,110,481

	Local Dislocated Workers
	$32,636,465

	Local Youth
	$28,986,410

	Rapid Response
	$64,936

	Statewide Required Activities
	$2,232,720

	
	

	Statewide Allowable Activities
	Miscellaneous
	$717,720

	
	Focus Hope
	$4,467,804

	
	Incumbent Worker
	$2,223,283

	
	HRDI
	$964,611

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Total of All Federal Spending Listed Above
	$103,404,430


TABLE O – LOCAL PERFORMANCE

	Local Area Name: ACSET
	Total Participants Served
	Adults
	1,560

	
	
	Dislocated Workers
	1,051

	
	
	Older Youth
	505

	
	
	Younger Youth
	530

	ETA Assigned # 26160
	Total Exiters
	Adults
	708

	
	
	Dislocated Workers
	383

	
	
	Older Youth
	260

	
	
	Younger Youth
	239

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	92.8

	
	Employers
	73.0
	84.5

	Entered Employment Rate
	Adults
	75.0%
	92.1%

	
	Dislocated Workers
	80.0%
	97.6%

	
	Older Youth
	73.1%
	91.5%

	Retention Rate
	Adults
	79.0%
	91.1%

	
	Dislocated Workers
	86.0%
	96.6%

	
	Older Youth
	78.0%
	93.3%

	
	Younger Youth
	58.0%
	83.0%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,300
	$3,530

	
	Dislocated Workers
	82.0%
	100.0%

	
	Older Youth
	$2,800
	$3,232

	Credential / Diploma Rate
	Adults
	65.0%
	91.2%

	
	Dislocated Workers
	65.0%
	93.6%

	
	Older Youth
	51.0%
	91.8%

	
	Younger Youth
	55.0%
	87.5%

	Skill Attainment 
	Younger Youth
	83.0%
	93.1%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Berrien / Cass / Van Buren
	Total Participants Served
	Adults
	225

	
	
	Dislocated Workers
	270

	
	
	Older Youth
	116

	
	
	Younger Youth
	420

	ETA Assigned # 26110
	Total Exiters
	Adults
	148

	
	
	Dislocated Workers
	161

	
	
	Older Youth
	94

	
	
	Younger Youth
	322

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	95.9

	
	Employers
	73.0
	82.5

	Entered Employment Rate
	Adults
	83.0%
	91.0%

	
	Dislocated Workers
	88.0%
	94.3%

	
	Older Youth
	79.0%
	85.7%

	Retention Rate
	Adults
	80.0%
	90.2%

	
	Dislocated Workers
	90.0%
	96.6%

	
	Older Youth
	79.0%
	97.0%

	
	Younger Youth
	66.0%
	85.4%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,500
	$3,251

	
	Dislocated Workers
	90.0%
	90.1%

	
	Older Youth
	$2,000
	$4,763

	Credential / Diploma Rate
	Adults
	75.0%
	89.1%

	
	Dislocated Workers
	75.0%
	91.0%

	
	Older Youth
	51.0%
	87.9%

	
	Younger Youth
	70.0%
	96.8%

	Skill Attainment 
	Younger Youth
	85.0%
	96.6%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Calhoun ISD
	Total Participants Served
	Adults
	211

	
	
	Dislocated Workers
	266

	
	
	Older Youth
	52

	
	
	Younger Youth
	388

	ETA Assigned # 26050
	Total Exiters
	Adults
	163

	
	
	Dislocated Workers
	208

	
	
	Older Youth
	15

	
	
	Younger Youth
	82

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	95.8

	
	Employers
	73.0
	86.2

	Entered Employment Rate
	Adults
	75.0%
	92.7%

	
	Dislocated Workers
	85.0%
	95.6%

	
	Older Youth
	65.0%
	72.7%

	Retention Rate
	Adults
	79.0%
	92.0%

	
	Dislocated Workers
	88.0%
	93.0%

	
	Older Youth
	78.0%
	92.9%

	
	Younger Youth
	58.0%
	86.5%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,244
	$5,608

	
	Dislocated Workers
	85.0%
	116.4%

	
	Older Youth
	$1,800
	$3,533

	Credential / Diploma Rate
	Adults
	65.0%
	90.6%

	
	Dislocated Workers
	70.0%
	90.8%

	
	Older Youth
	51.0%
	58.3%

	
	Younger Youth
	55.0%
	94.0%

	Skill Attainment 
	Younger Youth
	83.0%
	94.2%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Capital Area
	Total Participants Served
	Adults
	470

	
	
	Dislocated Workers
	217

	
	
	Older Youth
	92

	
	
	Younger Youth
	565

	ETA Assigned # 26045
	Total Exiters
	Adults
	304

	
	
	Dislocated Workers
	132

	
	
	Older Youth
	44

	
	
	Younger Youth
	148

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	89.1

	
	Employers
	73.0
	94.8

	Entered Employment Rate
	Adults
	75.0%
	90.7%

	
	Dislocated Workers
	80.0%
	96.8%

	
	Older Youth
	73.2%
	83.3%

	Retention Rate
	Adults
	79.0%
	90.1%

	
	Dislocated Workers
	86.0%
	95.9%

	
	Older Youth
	78.0%
	92.2%

	
	Younger Youth
	60.0%
	79.2%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$3,000
	$5,248

	
	Dislocated Workers
	92.4%
	102.6%

	
	Older Youth
	$2,600
	$3,676

	Credential / Diploma Rate
	Adults
	65.0%
	90.5%

	
	Dislocated Workers
	65.0%
	95.5%

	
	Older Youth
	51.0%
	74.1%

	
	Younger Youth
	55.0%
	77.9%

	Skill Attainment 
	Younger Youth
	78.0%
	91.4%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Career Alliance
	Total Participants Served
	Adults
	1,524

	
	
	Dislocated Workers
	705

	
	
	Older Youth
	286

	
	
	Younger Youth
	701

	ETA Assigned # 26030
	Total Exiters
	Adults
	1,220

	
	
	Dislocated Workers
	687

	
	
	Older Youth
	198

	
	
	Younger Youth
	656

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	89.3

	
	Employers
	73.0
	82.6

	Entered Employment Rate
	Adults
	75.0%
	81.5%

	
	Dislocated Workers
	80.0%
	90.3%

	
	Older Youth
	74.0%
	62.7%

	Retention Rate
	Adults
	73.5%
	81.5%

	
	Dislocated Workers
	84.0%
	89.1%

	
	Older Youth
	67.0%
	70.2%

	
	Younger Youth
	50.0%
	53.7%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$1,900
	$2,962

	
	Dislocated Workers
	92.4%
	89.1%

	
	Older Youth
	$1,800
	$1,461

	Credential / Diploma Rate
	Adults
	65.0%
	81.8%

	
	Dislocated Workers
	65.0%
	91.2%

	
	Older Youth
	51.0%
	59.7%

	
	Younger Youth
	52.0%
	84.4%

	Skill Attainment 
	Younger Youth
	80.0%
	80.1%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	X
	


	Local Area Name: Central Area
	Total Participants Served
	Adults
	360

	
	
	Dislocated Workers
	274

	
	
	Older Youth
	125

	
	
	Younger Youth
	246

	ETA Assigned # 26130
	Total Exiters
	Adults
	153

	
	
	Dislocated Workers
	68

	
	
	Older Youth
	24

	
	
	Younger Youth
	125

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	95.7

	
	Employers
	73.0
	88.9

	Entered Employment Rate
	Adults
	73.0%
	100.0%

	
	Dislocated Workers
	77.0%
	100.0%

	
	Older Youth
	70.0%
	100.0%

	Retention Rate
	Adults
	77.0%
	97.0%

	
	Dislocated Workers
	83.0%
	100.0%

	
	Older Youth
	70.0%
	88.2%

	
	Younger Youth
	58.0%
	90.3%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,900
	$6,417

	
	Dislocated Workers
	75.0%
	119.5%

	
	Older Youth
	$1,800
	$4,480

	Credential / Diploma Rate
	Adults
	65.0%
	100.0%

	
	Dislocated Workers
	65.0%
	100.0%

	
	Older Youth
	51.0%
	90.0%

	
	Younger Youth
	55.0%
	100.0%

	Skill Attainment 
	Younger Youth
	77.0%
	91.5%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: City of Detroit
	Total Participants Served
	Adults
	1,883

	
	
	Dislocated Workers
	1,045

	
	
	Older Youth
	765

	
	
	Younger Youth
	3,186

	ETA Assigned # 26010
	Total Exiters
	Adults
	652

	
	
	Dislocated Workers
	349

	
	
	Older Youth
	336

	
	
	Younger Youth
	966

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	90.2

	
	Employers
	73.0
	84.4

	Entered Employment Rate
	Adults
	75.0%
	75.6%

	
	Dislocated Workers
	77.0%
	88.6%

	
	Older Youth
	74.0%
	72.8%

	Retention Rate
	Adults
	77.0%
	77.9%

	
	Dislocated Workers
	85.0%
	86.8%

	
	Older Youth
	78.0%
	75.1%

	
	Younger Youth
	60.0%
	55.8%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$3,400
	$4,249

	
	Dislocated Workers
	92.4%
	97.0%

	
	Older Youth
	$2,550
	$3,516

	Credential / Diploma Rate
	Adults
	65.0%
	90.4%

	
	Dislocated Workers
	66.0%
	92.2%

	
	Older Youth
	60.0%
	68.4%

	
	Younger Youth
	55.0%
	85.0%

	Skill Attainment 
	Younger Youth
	83.0%
	96.1%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	X
	


	Local Area Name: Eastern U.P.
	Total Participants Served
	Adults
	150

	
	
	Dislocated Workers
	96

	
	
	Older Youth
	42

	
	
	Younger Youth
	117

	ETA Assigned # 26115
	Total Exiters
	Adults
	103

	
	
	Dislocated Workers
	72

	
	
	Older Youth
	12

	
	
	Younger Youth
	23

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	94.2

	
	Employers
	73.0
	86.5

	Entered Employment Rate
	Adults
	75.0%
	100.0%

	
	Dislocated Workers
	79.0%
	94.5%

	
	Older Youth
	70.0%
	100.0%

	Retention Rate
	Adults
	79.0%
	98.1%

	
	Dislocated Workers
	86.0%
	100.0%

	
	Older Youth
	78.0%
	100.0%

	
	Younger Youth
	58.0%
	79.2%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,800
	$7,525

	
	Dislocated Workers
	92.4%
	270.8%

	
	Older Youth
	$1,888
	$5,177

	Credential / Diploma Rate
	Adults
	65.0%
	98.6%

	
	Dislocated Workers
	65.0%
	93.9%

	
	Older Youth
	50.0%
	100.0%

	
	Younger Youth
	55.0%
	94.4%

	Skill Attainment 
	Younger Youth
	78.0%
	92.3%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Kalamazoo – St. Joseph
	Total Participants Served
	Adults
	260

	
	
	Dislocated Workers
	351

	
	
	Older Youth
	134

	
	
	Younger Youth
	183

	ETA Assigned # 26040
	Total Exiters
	Adults
	190

	
	
	Dislocated Workers
	210

	
	
	Older Youth
	71

	
	
	Younger Youth
	78

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	90.9

	
	Employers
	73.0
	86.4

	Entered Employment Rate
	Adults
	75.0%
	89.9%

	
	Dislocated Workers
	79.1%
	95.6%

	
	Older Youth
	73.2%
	82.4%

	Retention Rate
	Adults
	79.0%
	88.4%

	
	Dislocated Workers
	85.5%
	92.5%

	
	Older Youth
	72.0%
	75.0%

	
	Younger Youth
	60.0%
	54.2%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,665
	$3,803

	
	Dislocated Workers
	92.4%
	96.4%

	
	Older Youth
	$2,800
	$3,125

	Credential / Diploma Rate
	Adults
	65.0%
	78.2%

	
	Dislocated Workers
	65.0%
	82.7%

	
	Older Youth
	48.0%
	55.7%

	
	Younger Youth
	55.0%
	90.7%

	Skill Attainment 
	Younger Youth
	78.0%
	93.2%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	X
	


	Local Area Name: The Job Force
	Total Participants Served
	Adults
	573

	
	
	Dislocated Workers
	444

	
	
	Older Youth
	110

	
	
	Younger Youth
	236

	ETA Assigned # 26125
	Total Exiters
	Adults
	272

	
	
	Dislocated Workers
	242

	
	
	Older Youth
	65

	
	
	Younger Youth
	209

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	98.0

	
	Employers
	73.0
	87.5

	Entered Employment Rate
	Adults
	75.0%
	92.5%

	
	Dislocated Workers
	77.0%
	97.5%

	
	Older Youth
	73.2%
	93.0%

	Retention Rate
	Adults
	79.0%
	92.9%

	
	Dislocated Workers
	85.5%
	97.0%

	
	Older Youth
	78.0%
	94.4%

	
	Younger Youth
	60.0%
	86.5%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,200
	$6,227

	
	Dislocated Workers
	80.0%
	121.2%

	
	Older Youth
	$2,200
	$4,874

	Credential / Diploma Rate
	Adults
	65.0%
	91.3%

	
	Dislocated Workers
	65.0%
	96.3%

	
	Older Youth
	51.0%
	92.5%

	
	Younger Youth
	55.0%
	92.7%

	Skill Attainment 
	Younger Youth
	83.0%
	95.8%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Livingston County
	Total Participants Served
	Adults
	57

	
	
	Dislocated Workers
	75

	
	
	Older Youth
	14

	
	
	Younger Youth
	29

	ETA Assigned # 26145
	Total Exiters
	Adults
	36

	
	
	Dislocated Workers
	55

	
	
	Older Youth
	6

	
	
	Younger Youth
	16

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	95.7

	
	Employers
	73.0
	81.7

	Entered Employment Rate
	Adults
	75.0%
	96.6%

	
	Dislocated Workers
	80.0%
	98.4%

	
	Older Youth
	73.2%
	100.0%

	Retention Rate
	Adults
	79.0%
	100.0%

	
	Dislocated Workers
	85.5%
	97.2%

	
	Older Youth
	78.0%
	100.0%

	
	Younger Youth
	58.0%
	100.0%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,900
	$6,067

	
	Dislocated Workers
	85.0%
	133.7%

	
	Older Youth
	$2,050
	$6,158

	Credential / Diploma Rate
	Adults
	65.0%
	85.7%

	
	Dislocated Workers
	65.0%
	97.1%

	
	Older Youth
	51.0%
	87.5%

	
	Younger Youth
	55.0%
	100.0%

	Skill Attainment 
	Younger Youth
	83.0%
	68.0%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	X
	


	Local Area Name: Macomb/St. Clair
	Total Participants Served
	Adults
	1,131

	
	
	Dislocated Workers
	1,368

	
	
	Older Youth
	156

	
	
	Younger Youth
	652

	ETA Assigned # 26015
	Total Exiters
	Adults
	431

	
	
	Dislocated Workers
	425

	
	
	Older Youth
	74

	
	
	Younger Youth
	222

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	87.9

	
	Employers
	73.0
	91.6

	Entered Employment Rate
	Adults
	75.0%
	87.6%

	
	Dislocated Workers
	79.1%
	92.5%

	
	Older Youth
	73.0%
	80.4%

	Retention Rate
	Adults
	79.0%
	95.4%

	
	Dislocated Workers
	85.5%
	98.5%

	
	Older Youth
	78.0%
	90.5%

	
	Younger Youth
	58.0%
	60.9%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,900
	$4,319

	
	Dislocated Workers
	92.4%
	82.5%

	
	Older Youth
	$2,090
	$3,825

	Credential / Diploma Rate
	Adults
	63.0%
	67.6%

	
	Dislocated Workers
	62.0%
	77.5%

	
	Older Youth
	51.0%
	54.8%

	
	Younger Youth
	55.0%
	82.3%

	Skill Attainment 
	Younger Youth
	78.0%
	83.3%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	X
	


	Local Area Name: Muskegon County
	Total Participants Served
	Adults
	458

	
	
	Dislocated Workers
	246

	
	
	Older Youth
	92

	
	
	Younger Youth
	559

	ETA Assigned # 26055
	Total Exiters
	Adults
	306

	
	
	Dislocated Workers
	155

	
	
	Older Youth
	26

	
	
	Younger Youth
	179

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	86.8

	
	Employers
	73.0
	91.3

	Entered Employment Rate
	Adults
	75.0%
	97.7%

	
	Dislocated Workers
	79.1%
	97.1%

	
	Older Youth
	73.2%
	98.2%

	Retention Rate
	Adults
	79.0%
	98.8%

	
	Dislocated Workers
	85.5%
	100.0%

	
	Older Youth
	72.0%
	93.3%

	
	Younger Youth
	60.0%
	79.3%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,200
	$4,981

	
	Dislocated Workers
	92.4%
	99.2%

	
	Older Youth
	$1,800
	$1,636

	Credential / Diploma Rate
	Adults
	65.0%
	100.0%

	
	Dislocated Workers
	65.0%
	97.2%

	
	Older Youth
	51.0%
	98.2%

	
	Younger Youth
	55.0%
	89.8%

	Skill Attainment 
	Younger Youth
	78.0%
	79.8%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	X
	


	Local Area Name: Northeast
	Total Participants Served
	Adults
	345

	
	
	Dislocated Workers
	146

	
	
	Older Youth
	17

	
	
	Younger Youth
	376

	ETA Assigned # 26060
	Total Exiters
	Adults
	130

	
	
	Dislocated Workers
	63

	
	
	Older Youth
	11

	
	
	Younger Youth
	177

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	94.0

	
	Employers
	73.0
	88.6

	Entered Employment Rate
	Adults
	77.0%
	98.2%

	
	Dislocated Workers
	80.0%
	97.5%

	
	Older Youth
	73.2%
	100.0%

	Retention Rate
	Adults
	79.0%
	94.3%

	
	Dislocated Workers
	85.5%
	86.8%

	
	Older Youth
	78.0%
	84.6%

	
	Younger Youth
	58.0%
	78.4%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,500
	$6,572

	
	Dislocated Workers
	74.0%
	123.6%

	
	Older Youth
	$2,350
	$2,380

	Credential / Diploma Rate
	Adults
	65.0%
	98.9%

	
	Dislocated Workers
	65.0%
	95.9%

	
	Older Youth
	51.0%
	66.7%

	
	Younger Youth
	55.0%
	88.5%

	Skill Attainment 
	Younger Youth
	83.0%
	99.2%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Northwest
	Total Participants Served
	Adults
	336

	
	
	Dislocated Workers
	265

	
	
	Older Youth
	84

	
	
	Younger Youth
	494

	ETA Assigned # 26105
	Total Exiters
	Adults
	150

	
	
	Dislocated Workers
	100

	
	
	Older Youth
	18

	
	
	Younger Youth
	193

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	96.5

	
	Employers
	73.0
	89.5

	Entered Employment Rate
	Adults
	75.0%
	95.7%

	
	Dislocated Workers
	79.1%
	95.3%

	
	Older Youth
	73.2%
	83.3%

	Retention Rate
	Adults
	79.0%
	92.3%

	
	Dislocated Workers
	85.5%
	98.2%

	
	Older Youth
	78.0%
	100.0%

	
	Younger Youth
	58.0%
	90.4%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,900
	$3,762

	
	Dislocated Workers
	85.0%
	103.4%

	
	Older Youth
	$2,350
	$6,153

	Credential / Diploma Rate
	Adults
	65.0%
	83.1%

	
	Dislocated Workers
	65.0%
	76.8%

	
	Older Youth
	51.0%
	82.4%

	
	Younger Youth
	55.0%
	92.5%

	Skill Attainment 
	Younger Youth
	83.0%
	98.5%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Oakland County
	Total Participants Served
	Adults
	353

	
	
	Dislocated Workers
	340

	
	
	Older Youth
	81

	
	
	Younger Youth
	455

	ETA Assigned # 26170
	Total Exiters
	Adults
	175

	
	
	Dislocated Workers
	149

	
	
	Older Youth
	42

	
	
	Younger Youth
	289

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	92.4

	
	Employers
	73.0
	90.8

	Entered Employment Rate
	Adults
	75.0%
	99.0%

	
	Dislocated Workers
	79.5%
	98.8%

	
	Older Youth
	73.2%
	88.2%

	Retention Rate
	Adults
	76.4%
	94.5%

	
	Dislocated Workers
	82.9%
	94.5%

	
	Older Youth
	65.4%
	95.0%

	
	Younger Youth
	58.0%
	86.0%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$3,200
	$7,215

	
	Dislocated Workers
	75.0%
	95.4%

	
	Older Youth
	$2,500
	$5,996

	Credential / Diploma Rate
	Adults
	65.0%
	89.8%

	
	Dislocated Workers
	65.0%
	95.8%

	
	Older Youth
	51.0%
	84.4%

	
	Younger Youth
	55.0%
	92.9%

	Skill Attainment 
	Younger Youth
	83.0%
	96.9%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Ottawa County
	Total Participants Served
	Adults
	194

	
	
	Dislocated Workers
	433

	
	
	Older Youth
	60

	
	
	Younger Youth
	218

	ETA Assigned # 26165
	Total Exiters
	Adults
	82

	
	
	Dislocated Workers
	310

	
	
	Older Youth
	19

	
	
	Younger Youth
	92

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	95.0

	
	Employers
	73.0
	85.6

	Entered Employment Rate
	Adults
	75.0%
	93.0%

	
	Dislocated Workers
	79.1%
	96.7%

	
	Older Youth
	73.2%
	83.3%

	Retention Rate
	Adults
	79.0%
	84.5%

	
	Dislocated Workers
	85.5%
	93.7%

	
	Older Youth
	78.0%
	87.5%

	
	Younger Youth
	58.0%
	80.8%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$3,000
	$3,829

	
	Dislocated Workers
	85.0%
	111.1%

	
	Older Youth
	$2,350
	$2,354

	Credential / Diploma Rate
	Adults
	65.0%
	96.4%

	
	Dislocated Workers
	65.0%
	97.8%

	
	Older Youth
	51.0%
	92.9%

	
	Younger Youth
	55.0%
	62.2%

	Skill Attainment 
	Younger Youth
	83.0%
	95.8%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Region 7B
	Total Participants Served
	Adults
	211

	
	
	Dislocated Workers
	81

	
	
	Older Youth
	71

	
	
	Younger Youth
	254

	ETA Assigned # 26095
	Total Exiters
	Adults
	140

	
	
	Dislocated Workers
	55

	
	
	Older Youth
	41

	
	
	Younger Youth
	90

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	94.0

	
	Employers
	73.0
	90.7

	Entered Employment Rate
	Adults
	75.0%
	94.0%

	
	Dislocated Workers
	79.1%
	98.4%

	
	Older Youth
	73.2%
	75.8%

	Retention Rate
	Adults
	79.0%
	94.5%

	
	Dislocated Workers
	85.5%
	85.4%

	
	Older Youth
	70.0%
	80.0%

	
	Younger Youth
	58.0%
	77.4%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,400
	$5,042

	
	Dislocated Workers
	82.0%
	116.9%

	
	Older Youth
	$1,950
	$2,653

	Credential / Diploma Rate
	Adults
	65.0%
	84.8%

	
	Dislocated Workers
	65.0%
	88.5%

	
	Older Youth
	51.0%
	73.7%

	
	Younger Youth
	55.0%
	68.3%

	Skill Attainment 
	Younger Youth
	83.0%
	93.4%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Saginaw / Midland / Bay
	Total Participants Served
	Adults
	961

	
	
	Dislocated Workers
	250

	
	
	Older Youth
	110

	
	
	Younger Youth
	345

	ETA Assigned # 26020
	Total Exiters
	Adults
	363

	
	
	Dislocated Workers
	82

	
	
	Older Youth
	22

	
	
	Younger Youth
	179

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	90.0

	
	Employers
	73.0
	88.9

	Entered Employment Rate
	Adults
	75.0%
	97.1%

	
	Dislocated Workers
	79.1%
	91.2%

	
	Older Youth
	73.2%
	94.4%

	Retention Rate
	Adults
	79.0%
	89.8%

	
	Dislocated Workers
	85.5%
	97.8%

	
	Older Youth
	75.0%
	85.7%

	
	Younger Youth
	58.0%
	58.0%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,600
	$7,106

	
	Dislocated Workers
	80.0%
	114.6%

	
	Older Youth
	$1,818
	$2,145

	Credential / Diploma Rate
	Adults
	65.0%
	92.1%

	
	Dislocated Workers
	65.0%
	93.5%

	
	Older Youth
	51.0%
	77.8%

	
	Younger Youth
	55.0%
	68.7%

	Skill Attainment 
	Younger Youth
	83.0%
	83.1%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: South Central
	Total Participants Served
	Adults
	223

	
	
	Dislocated Workers
	195

	
	
	Older Youth
	160

	
	
	Younger Youth
	217

	ETA Assigned # 26080
	Total Exiters
	Adults
	145

	
	
	Dislocated Workers
	155

	
	
	Older Youth
	83

	
	
	Younger Youth
	105

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	94.3

	
	Employers
	73.0
	83.8

	Entered Employment Rate
	Adults
	75.0%
	96.3%

	
	Dislocated Workers
	79.1%
	100.0%

	
	Older Youth
	73.2%
	100.0%

	Retention Rate
	Adults
	79.0%
	96.9%

	
	Dislocated Workers
	85.5%
	95.3%

	
	Older Youth
	78.0%
	100.0%

	
	Younger Youth
	58.0%
	69.4%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,750
	$6,565

	
	Dislocated Workers
	92.4%
	88.4%

	
	Older Youth
	$2,200
	$2,655

	Credential / Diploma Rate
	Adults
	65.0%
	88.9%

	
	Dislocated Workers
	65.0%
	93.4%

	
	Older Youth
	51.0%
	100.0%

	
	Younger Youth
	55.0%
	79.2%

	Skill Attainment 
	Younger Youth
	83.0%
	93.2%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	X
	


Table O – Local Performance

	Local Area Name: SEMCA
	Total Participants Served
	Adults
	687

	
	
	Dislocated Workers
	709

	
	
	Older Youth
	127

	
	
	Younger Youth
	249

	ETA Assigned # 26155
	Total Exiters
	Adults
	348

	
	
	Dislocated Workers
	416

	
	
	Older Youth
	75

	
	
	Younger Youth
	96

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	89.2

	
	Employers
	73.0
	84.7

	Entered Employment Rate
	Adults
	75.0%
	96.6%

	
	Dislocated Workers
	79.1%
	97.5%

	
	Older Youth
	73.2%
	96.7%

	Retention Rate
	Adults
	79.0%
	93.2%

	
	Dislocated Workers
	85.5%
	95.0%

	
	Older Youth
	78.0%
	97.8%

	
	Younger Youth
	58.0%
	84.0%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,900
	$3,677

	
	Dislocated Workers
	88.0%
	95.7%

	
	Older Youth
	$2,500
	$4,703

	Credential / Diploma Rate
	Adults
	65.0%
	97.6%

	
	Dislocated Workers
	65.0%
	100.0%

	
	Older Youth
	51.0%
	74.2%

	
	Younger Youth
	55.0%
	79.5%

	Skill Attainment 
	Younger Youth
	83.0%
	93.3%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Thumb Area
	Total Participants Served
	Adults
	931

	
	
	Dislocated Workers
	375

	
	
	Older Youth
	125

	
	
	Younger Youth
	35

	ETA Assigned # 26120
	Total Exiters
	Adults
	681

	
	
	Dislocated Workers
	298

	
	
	Older Youth
	75

	
	
	Younger Youth
	10

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	87.3

	
	Employers
	73.0
	83.7

	Entered Employment Rate
	Adults
	71.4%
	72.1%

	
	Dislocated Workers
	75.7%
	74.3%

	
	Older Youth
	73.0%
	63.8%

	Retention Rate
	Adults
	79.0%
	86.3%

	
	Dislocated Workers
	84.6%
	90.8%

	
	Older Youth
	78.0%
	69.2%

	
	Younger Youth
	58.0%
	50.0%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,560
	$929

	
	Dislocated Workers
	75.0%
	74.5%

	
	Older Youth
	$2,350
	$3,472

	Credential / Diploma Rate
	Adults
	60.0%
	60.6%

	
	Dislocated Workers
	60.0%
	65.0%

	
	Older Youth
	50.0%
	61.2%

	
	Younger Youth
	55.0%
	66.7%

	Skill Attainment 
	Younger Youth
	80.0%
	81.3%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	X
	
	


	Local Area Name: Washtenaw County
	Total Participants Served
	Adults
	138

	
	
	Dislocated Workers
	99

	
	
	Older Youth
	28

	
	
	Younger Youth
	114

	ETA Assigned # 26150
	Total Exiters
	Adults
	32

	
	
	Dislocated Workers
	25

	
	
	Older Youth
	3

	
	
	Younger Youth
	15

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	92.4

	
	Employers
	73.0
	86.6

	Entered Employment Rate
	Adults
	75.0%
	100.0%

	
	Dislocated Workers
	79.1%
	100.0%

	
	Older Youth
	73.2%
	100.0%

	Retention Rate
	Adults
	79.0%
	85.7%

	
	Dislocated Workers
	85.5%
	94.1%

	
	Older Youth
	78.0%
	100.0%

	
	Younger Youth
	58.0%
	78.3%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,900
	$3,670

	
	Dislocated Workers
	92.4%
	116.6%

	
	Older Youth
	$2,350
	$2,469

	Credential / Diploma Rate
	Adults
	65.0%
	100.0%

	
	Dislocated Workers
	65.0%
	100.0%

	
	Older Youth
	51.0%
	100.0%

	
	Younger Youth
	55.0%
	90.9%

	Skill Attainment 
	Younger Youth
	75.0%
	95.8%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: West Central
	Total Participants Served
	Adults
	341

	
	
	Dislocated Workers
	353

	
	
	Older Youth
	45

	
	
	Younger Youth
	216

	ETA Assigned # 26100
	Total Exiters
	Adults
	174

	
	
	Dislocated Workers
	148

	
	
	Older Youth
	20

	
	
	Younger Youth
	105

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	92.4

	
	Employers
	73.0
	87.2

	Entered Employment Rate
	Adults
	75.0%
	89.8%

	
	Dislocated Workers
	79.1%
	90.6%

	
	Older Youth
	73.2%
	80.0%

	Retention Rate
	Adults
	78.0%
	81.3%

	
	Dislocated Workers
	85.5%
	88.1%

	
	Older Youth
	78.0%
	78.3%

	
	Younger Youth
	58.0%
	75.4%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,700
	$3,895

	
	Dislocated Workers
	92.4%
	92.4%

	
	Older Youth
	$2,350
	$3,091

	Credential / Diploma Rate
	Adults
	60.0%
	79.3%

	
	Dislocated Workers
	65.0%
	84.0%

	
	Older Youth
	51.0%
	78.3%

	
	Younger Youth
	55.0%
	83.3%

	Skill Attainment 
	Younger Youth
	80.0%
	82.5%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	
	
	X


	Local Area Name: Western U.P.
	Total Participants Served
	Adults
	486

	
	
	Dislocated Workers
	96

	
	
	Older Youth
	105

	
	
	Younger Youth
	281

	ETA Assigned # 26090
	Total Exiters
	Adults
	150

	
	
	Dislocated Workers
	35

	
	
	Older Youth
	80

	
	
	Younger Youth
	218

	
	
	
	

	
	
	Negotiated Performance Level
	Actual Performance Level

	Customer Satisfaction
	Program Participant
	74.0
	90.5

	
	Employers
	73.0
	90.7

	Entered Employment Rate
	Adults
	75.0%
	81.3%

	
	Dislocated Workers
	79.1%
	91.8%

	
	Older Youth
	73.0%
	50.8%

	Retention Rate
	Adults
	79.0%
	86.3%

	
	Dislocated Workers
	85.5%
	87.3%

	
	Older Youth
	78.0%
	64.3%

	
	Younger Youth
	58.0%
	55.6%

	Earnings Change / Replacement Rate in Six Months
	Adults
	$2,900
	$2,785

	
	Dislocated Workers
	92.4%
	146.1%

	
	Older Youth
	$2,350
	$1,903

	Credential / Diploma Rate
	Adults
	65.0%
	81.6%

	
	Dislocated Workers
	65.0%
	85.4%

	
	Older Youth
	51.0%
	53.5%

	
	Younger Youth
	55.0%
	72.1%

	Skill Attainment 
	Younger Youth
	83.0%
	85.1%

	
	
	
	

	Other State Indicators
	None
	None

	
	
	
	

	Overall Status of Local Performance
	Not Met
	Met
	Exceeded

	
	X
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