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GUIDE TO THE READER

The Data Book provides detailed information on the Workforce Investment Act (WIA)
programs, including information about who is served, what services are provided, and the
outcomes attained by participants. The Data Book is based on the Workforce Investment
Standard Record Data (WIASRD), which is an individual-level data set containing information
reported annually by states to the Employment and Training Administration.! This version of the
Data Book uses data provided by states in their Program Year (PY) 2007 submissions, which
contain information about individuals who finished their participation in WIA (“exited”) in PY
2007 (July 1, 2007 to June 30, 2008), PY 2006 (July 1, 2006 to June 30, 2007), and the second
half of PY 2005 (January 1, 2006 to June 30, 2006). This Data Book does not use information for
exiters after March 2008 because that information is incomplete. All tables in the Data Book
have been computed using the final version of the PY 2007 WIASRD data, which includes a
variety of data corrections and adjustments. Tables that show trends over time also use data

from previous submissions.

The State version of the Data Book contains tables based on a single state’s data, as identified in
the header for each table. Some tables compare the state with the nation or with other states.
Especially for small states, some data are based on only a small number of exiters, as shown in
either the first row or first column of each table. The reader should use caution when
interpreting results based on only a few exiters. For example, percentages based on 400 exiters
have a 95% confidence interval of =5 percentage points. Percentages based on 100 exiters have a

95% confidence interval of £10 percentage points.

General notes that apply to most or all of the tables in the Data Book appear in this section.
More detailed Notes to Tables are provided in Appendix A, which follows the last table. These
Notes to Tables present important information that is critical to the proper interpretation of the
data in the tables. Appendix B provides definitions of the data items presented.

! Detailed information about this data set, including the specifications that states were to follow when reporting, can
be found in Training and Employment Guidance Letter 14-00, Change 1. Employment and Training
Administration, November 19, 2002. http://www.doleta.gov/usworkforce/documents/tegl/#14-00chl.
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Guide to the Reader

Overview of Tables

The Data Book contains four primary groups of tables:

e Section I contains tables for WIA Title 1B as a whole, including the programs for
adults, dislocated workers, and youth. It also includes National Emergency Grant
(NEG) projects. This section also includes tables showing trends over time in the
number of exiters by state.

e Section II contains tables for the adult program, which serves individuals aged 18 and
higher. All adults are eligible for services under the adult program. However, states
are to give priority to low-income adults in the event that funds are limited.

e Section III contains tables for the dislocated worker program and for NEGs.
Dislocated workers are generally experienced workers who have been laid off (or
received notice of termination) due to a permanent closure or substantial layoff.

e Section IV contains tables for the youth program, which serves individuals aged 14 to
21. With some exceptions, eligibility for youth program services is limited to low-
income youth.
Sections II, III and IV all follow a similar structure. First, there are tables that show the
characteristics of WIA exiters. These are followed by tables that show the services received by
exiters. The final group of tables shows the outcomes received by exiters.

For adults and dislocated workers, two primary groups of characteristics are shown:
characteristics available for all exiters and characteristics available only for exiters who received
intensive or training services. When interpreting the information in the tables it is important to
remember that these latter characteristics were not collected for individuals who received only
core services to limit the data collection burden on individuals who received only limited WIA
services. Thus, percentages for these characteristics are based only on individuals who received

intensive or training services.

For dislocated workers, the tables combine information on individuals served by the formula-
funded Title IB dislocated worker program and by National Emergency Grants to provide a
picture of all services provided to dislocated workers by WIA Title 1.

For youth, the tables showing outcomes are separated into outcomes for younger youth (those
aged 14 to 18 at participation) and older youth (those aged 19 to 21) because different outcome
information is collected for these two groups of youth.

Tables show characteristics, services received, or outcomes for WIA participants for the most
recent year for which data on the particular characteristic, service, or outcome is available. The
only exception to this is for the outcomes trends over time tables, for which the more recent time
periods do not contain data for an entire year’s worth of exiters for some outcomes. The

exceptions are described in the notes at the bottom of these tables, as well as in Appendix A.
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None of the tables includes information on some other WIA Title 1 programs, including the
Indian and Native American Program, the National Farmworker Jobs Program, veterans'
workforce investment programs, and Job Corps. These other programs are not reported in the
WIASRD data used for this Data Book, but in their own separate reporting systems.

Summary of Table Notation
In interpreting the data in the tables, the reader should note that:

e Data that is not available is shown as blank. For example, in Table II-10 the
percentages for the characteristics of exiters who received intensive or training
services are not shown in the column titled “Core Services Only.”

e “0.0” is used to denote percentages that are less than 0.05%.

Units of Measurement

The numbers appearing in the table are either raw counts (e.g., the number of exiters),
percentages (e.g., the percentage who are female), or averages (e.g., average quarterly earnings
in the quarter after exit).

e Raw counts represent the number of exiters identified by the combination of the row
and column headings. Individuals with missing data on a row or column heading are
not included in the count.

e Percentages generally represent the percentage identified by the row heading among
all of those identified by the column heading—that is they are column percentages.
Some tables, however, present row percentages, the percentage identified by the
column heading among those identified by the row heading. These are specified in
Notes to Tables—one example is Table 1I-22 that shows the percentage receiving
different levels of service by state. Tables that show column percentages always show
the number of exiters in the first row so that the reader can see the size of the universe
on which the percentage is based. Tables that show row percentages always show the
number of exiters in the first column.

— Individuals with missing data on either the row or column heading are excluded
when calculating percentages. In addition, all outcome data exclude individuals who
were institutionalized (e.g., in a hospital or prison) or deceased at exit or had a
medical or health condition that precluded them from continuing WIA services or
entering employment. However, these individuals are included in the number of
exiters shown in the outcome tables.

e Averages are calculated for selected items that are measured on a continuous scale
(e.g., quarterly earnings in the quarter after exit) and are computed after excluding
missing data.
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Quality of the Underlying Data

The WIASRD reporting system was first effective for PY 2000. Thus, the PY 2007 data used for
this Data Book represents data from the eighth year of reporting. As with any new data system,
states varied in how long it took to implement fully the different elements of the reporting
system. Thus, the quality and completeness of the data varies among states, especially in early
years. For example, the WIA performance measures can be calculated from the WIASRD data
and compared to data separately reported by states to ETA. This comparison showed that
calculations of the entered employment rate and retention rate from the WIASRD generally were
close to the data reported by most states. Thus, there is substantial consistency in the data on
postprogram employment. However, there were larger discrepancies for earnings change,
younger youth retention, and younger youth diploma attainment. These discrepancies have been
reduced over time. When there are discrepancies, the states generally reported higher outcomes
than we calculated from the WIASRD. It is not known whether the WIASRD data or the state’s

calculations are correct when there are discrepancies.

Some new and revised reporting requirements were introduced with the PY 2005 WIASRD.
Thus, this data book includes some data reported for the second time. These data may be
incomplete. New characteristics data items included offender for adults, other eligible person as
a category of veteran status, and ever in foster care for youth. In addition, Food Stamps was
added to other public assistance. New services data include core self-service and informational
activities, workforce information services and prevocational services for adults and dislocated
workers, disaster relief for dislocated workers, and enrolled in education for youth. In addition,
new categories for the type of training were reported for adults and dislocated workers. These
new fields may be underreported, more so in the earlier time periods covered by the data. Please
see the notes to tables for more details on some of the changes.

Although some states began reporting data on literacy and numeracy gains in their PY 2006
WIASRD submissions, most began in the PY 2007 submission. These data, therefore, may be

subject to a greater than normal amount of reporting error.

Further, many of the individuals who exited during PY 2000 through PY 2003 began their
participation early in WIA, before the specifications for the reporting system were finalized, or
during JTPA, the program that preceded WIA, which used a similar but different reporting
system. For these individuals, information on data items that are new or that were changed from
the JTPA reporting systems can be expected to be incomplete. These data items are often subject
to undercount. That is, if information on an item was not collected for an individual, it is often
reported as “no” rather than as missing. As a result, percentages reported in the Data Book may
be lower than the true percentages. Data items that were new or significantly modified in the
WIA reporting system and thus may be particularly prone to undercounts include campaign
veteran, recently separated veteran, Pell Grant recipient, the youth activities, younger youth
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placement and retention, younger youth diploma attainment, and participation by older youth in
postsecondary education or advanced training in the 1% and 3™ quarters after exit. In addition,
some states appear to be underreporting low income for youth and may be underreporting low
income for adults as well. There is also evidence that exiters from NEG projects are under
reported by some states.

The data set used to prepare the Data Book underwent an extensive data review. As a result of
this data review, some data for a few states was recoded or set to missing when the data were
clearly incorrect. Data that was set to missing are excluded from the calculations of percentages
and averages in this Data Book, as discussed above. Consequently, state results reported in the
Data Book may differ from states’ own computations from their data.

Confidentiality

To preserve the confidentiality of WIA participants, data have been suppressed when a column
or row is based on fewer than 9 exiters. The entire row or column will be blank. However, on
the second page of two page tables “0” will show for the number of exiters. The actual number
of exiters may be anywhere from zero to eight.
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Summary Comparisons Across Programs

7 Social Policy Research Associates



Social Policy Research Associates



Massachusetts

Total exiters, all
programs

Local programs

Statewide programs

NEG programs
Total adults

Local programs

Statewide programs

Total dislocated
workers

Local programs
Statewide programs
NEG programs
Disaster Relief
Other
Total Youth
Local programs

Statewide programs

Total younger
youth

Local programs

Statewide
programs

Total older youth
Local programs

Statewide
programs

Table I-1

Trends in the Number of Exiters, by Program of Participation
(Derived from PY 2005 WIASRD Records)

All Programs

Nation Nation Nation State State State
PY 2005 PY 2006 4/1/07-3/31/08 PY 2005 PY 2006 4/1/07-3/31/08
631,684 1,020,189 1,116,709 9,484 7,387 7,044
510,890 944,662 1,063,493 8,220 6,851 6,459
52,194 40,480 38,281 593 675 682
93,549 57,231 34,190 1,520 720 929
252,065 640,525 765,483 1,811 1,790 1,744
226,833 622,603 748,697 1,811 1,790 1,744
27,078 20,212 19,323
242278 282,178 261,354 5,673 4,109 4,078
147,961 223,373 224,131 4,399 3,568 3,491
17,785 14,652 13,640 593 675 682
93,549 57,231 34,190 1,520 720 929
36,940 23,012 48 68
20,291 11,178 672 861
146,246 112,367 108,418 2,109 1,571 1,318
143,075 109,472 105,512 2,109 1,571 1,318
7,500 5,795 5,489 0 0 0
114,083 84,739 79,689 1,658 1,191 934
111,339 82,203 77,144 1,658 1,191 934
6,038 4,602 4,312
32,163 27,628 28,729 451 380 384
31,736 27,269 28,368 451 380 384
1,462 1,193 1,177
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All Programs

Table 1I-2

Number of Exiters from April 2007 to March 2008, by State and Program of Participation
(Derived from PY 2007 WIASRD Records)

Nation
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii

Idaho

Ilinois
Indiana

Iowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio

Social Policy Research Associates

Total, All Dislocated Younger
Programs Adult Worker Youth Older Youth
1116709 765,483 261,354 79,689 28,729
5,304 2,752 1,291 780 515
1,355 483 293 510 95
8,329 5,028 2,143 873 332
2,168 958 376 708 144
51,822 27,721 12,198 8,811 4,035
5,478 3,199 956 893 508
2,508 882 1,103 310 220
751 403 162 151 39
693 554 55 89 34
25,819 18,468 3,296 2,915 1,504
7,533 2,803 2,386 1,898 512
1,098 357 454 273 25
1,378 441 506 317 157
16,866 5,748 7,011 2,821 1,381
15,908 11,583 2,295 1,510 1,194
1,927 495 908 294 233
3,176 1,820 553 608 203
6,452 3,074 1,870 1,100 484
108,167 103,120 5,514 1,074 568
1,482 344 849 220 127
3,004 1,389 1,061 630 234
7,044 1,744 4,078 934 384
17,891 6,988 5,650 3,648 1,605
6,043 1,358 3,131 1,220 349
76,092 42,311 30,398 2,616 767
9,077 4,239 3,189 1,195 779
736 286 253 170 53
843 378 226 93 146
2,015 1,035 843 252 41
1,359 439 593 291 36
8,867 2,948 3,650 2,128 365
2,256 1,131 201 715 229
479,744 382,593 99,417 3,864 1,603
8,655 3,302 3,249 1,638 528
1,012 567 123 260 101
15,840 8,584 3,639 2,807 1,308
10



Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virgin Islands
Virginia
Washington
West Virginia
Wisconsin
Wyoming

All Programs

Total, All Dislocated Younger
Programs Adult Worker Youth Older Youth
56,850 55,762 667 524 192
6,792 2,369 2,782 1,298 343
15,165 4,967 6,512 2,919 1,039
13,014 2,745 1,225 8,956 110
1,164 500 422 171 71
13,545 6,672 4,558 1,575 878
1,466 836 255 326 104
12,193 6,488 2,672 2,439 860
61,221 24,624 27,729 8,138 2,622
1,836 1,816 374 159 262
482 168 78 219 17
251 249 214 5 8
5,818 1,992 2,311 1,156 385
9,005 3,449 3,687 1,596 518
2,747 1,207 1,029 440 98
5,923 1,788 2,906 1,007 318
545 326 13 145 66
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All Programs

Table I-3
Number of Exiters from April 2007 to March 2008, by Selected Characteristics
(Derived from PY 2007 WIASRD Records)

Total, All Dislocated Younger
Programs Adult Worker Youth Older Youth
Number of Exiters 7,044 1,744 4,078 934 384
Age categories
14to 17 661 2 661
18 to 21 863 186 43 273 384
22t0 29 900 574 342
30 to 44 1,948 640 1,335
45 to 54 1,682 250 1,454
55 and over 990 92 904
Not reported
Gender
Female 4,118 1,341 2,105 497 241
Male 2,926 403 1,973 437 143
Not reported
Disability status
Without disabilities 6,411 1,625 3,952 603 318
With disabilities 633 119 126 331 66
Not reported
Race and ethnicity
Hispanic 1,221 464 340 284 140
Not Hispanic 5,557 1,198 3,656 577 210
American Indian or 30 9 16 5 1
Alaskan Native (only)
Asian (only) 293 59 180 45 11
Black or African 749 279 291 130 57
American (only)
Hawaiian or other 3 2 1 1
Pacific Islander (only)
White (only) 4,411 831 3,128 385 138
More than one race 71 18 40 11 3
Not reported 266 82 82 73 34
Veteran Status
Veteran 340 44 297
Nonveteran 5,776 1,700 3,781 6 384
Not reported 928 928
Employed at participation
Employed 592 304 144 105 52
Not employed or received 6,452 1,440 3,934 829 332
layoff notice
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All Programs

Table I-4

Trends Over Time in the Number of Adult Exiters, by State

(Derived from PY 2007 WIASRD Records)

WIA WIA WIA WIA WIA
PY 2003 PY 2004 PY 2005 PY 2006 4/1/07-3/31/08
Nation 233,892 241,533 252,065 640,525 765,483
Alabama 5,607 7,067 3,282 3,403 2,752
Alaska 632 620 533 284 483
Arizona 2,776 3,860 3,449 4,458 5,028
Arkansas 1,195 1,336 1,085 888 958
California 39,259 30,821 37,082 30,395 27,721
Colorado 1,898 2,576 2,629 2,951 3,199
Connecticut 648 636 1,004 696 882
Delaware 476 465 536 538 403
District of Columbia 990 790 604 488 554
Florida 12,407 13,596 17,415 17,033 18,468
Georgia 4,078 5,301 3,758 2,581 2,803
Hawaii 994 727 444 456 357
Idaho 550 459 397 537 441
Illinois 5,618 6,166 5,788 5,192 5,748
Indiana 3,265 2,762 3,044 2,741 11,583
Iowa 535 491 637 644 495
Kansas 1,211 979 837 1,343 1,820
Kentucky 2,097 2,032 2,094 3,489 3,074
Louisiana 4,306 5,095 4,627 71,741 103,120
Maine 728 597 537 428 344
Maryland 3,733 2,064 1,761 1,492 1,389
Massachusetts 1,511 1,508 1,811 1,790 1,744
Michigan 7,091 7,784 7,057 6,909 6,988
Minnesota 1,733 1,426 1,450 1,704 1,358
Mississippi 19,141 31,045 35,168 53,360 42,311
Missouri 3,499 4,257 3,906 4,002 4,239
Montana 372 344 321 302 286
Nebraska 356 402 482 435 378
Nevada 2,765 2,873 1,756 932 1,035
New Hampshire 588 477 424 412 439
New Jersey 3,543 3,209 3,321 3,273 2,948
New Mexico 1,382 1,108 1,294 1,343 1,131
New York 33,357 33,136 31,990 305,423 382,593
Social Policy Research Associates 14



North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virgin Islands
Virginia
Washington
West Virginia
Wisconsin
Wyoming

All Programs

WIA WIA WIA WIA WIA

PY 2003 PY 2004 PY 2005 PY 2006 4/1/07-3/31/08
3,771 4,364 5,398 4,752 3,302
591 555 475 489 567
7,516 8,189 8,243 9,145 8,584
1,595 1,374 1,815 36,311 55,762
4,438 3,538 2,829 2,482 2,369
4,117 3,959 5,453 3,721 4,967
6,588 4,980 3,674 3,370 2,745
549 355 435 675 500
3,216 3,684 3,059 4,687 6,672
631 896 646 623 836
5,453 5,896 5,674 6,421 6,488
13,821 15,276 20,428 22,870 24,624
666 734 2,009 2,081 1,816
195 163 142 231 168
92 396 302 249
2,422 2,639 2,514 2,811 1,992
4,449 4,107 3,970 3,915 3,449
2,190 1,704 1,280 1,393 1,207
2,958 2,719 2,761 2,290 1,788
385 300 341 293 326
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All Programs

Table I-5

Trends Over Time in the Number of Dislocated Worker Exiters from Local and Statewide Programs,

Nation
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii

Idaho

Ilinois
Indiana

Iowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota

Social Policy Research Associates

(Derived from PY 2007 WIASRD Records)

by State

WIA WIA WIA WIA WIA

PY 2003 PY 2004 PY 2005 PY 2006  4/1/07-3/31/08
179,292 163,051 155,526 229,758 230,815
3,373 2,687 1,672 1,504 1,291
535 731 562 215 292
2,117 1,507 1,248 1,764 2,143
448 346 244 203 256
19,145 12,875 12,130 11,649 11,352
1,387 1,380 1,304 1,128 956
611 699 809 711 780
321 195 242 195 159
571 321 142 111 55
6,505 5,694 4,653 3,359 3,180
3,100 2,889 2,429 1,760 1,915
1,236 611 352 341 270
854 727 636 541 441
7,763 7,343 7,647 7,116 7,011
2,824 2,105 2,148 1,829 2,286
1,346 1,023 812 785 900
1,710 978 499 452 431
1,930 1,581 1,502 1,849 1,674
1,645 1,911 1,025 1,931 1,538
1,126 887 773 625 562
2,996 1,828 1,166 1,179 1,061
2,798 3,799 4,624 3,728 3,764
4,902 5,682 5,760 5,928 5,641
2,347 2,111 2,419 2,443 3,091
13,552 18,942 22,610 41,076 28,720
3,281 3,425 2,709 2,835 3,010
850 593 350 299 228
450 386 422 301 226
1,017 820 722 660 843
705 674 641 612 530
4,515 4,151 4,049 3,907 3,650
1,184 577 331 316 201
20,124 19,504 17,260 82,666 99,417
4,831 4,616 4,917 3,839 2,955
269 173 198 160 123
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Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virgin Islands
Virginia
Washington
West Virginia
Wisconsin
Wyoming

All Programs

WIA WIA WIA WIA WIA
PY 2003 PY 2004 PY 2005 PY 2006 4/1/07-3/31/08
4,604 4,001 3,696 3,842 3,615
1,410 856 906 731 569
5,164 3,105 2,552 2,367 2,266
4,573 4,432 7,605 5,677 6,169
5,288 3,720 2,013 1,398 1,225
423 346 505 430 422
2,967 3,241 2,744 3,496 4,557
745 501 283 279 200
4,372 3,382 2,508 2,604 2,603
9,600 9,664 9,520 8,186 7,802
673 497 697 441 374
127 73 55 125 78
7 19 148 214
2,122 2,124 2,708 2,118 2,310
7,579 7,116 4,993 4,600 3,680
2,759 1,705 1,195 1,356 996
4,391 4,379 4,471 3,918 2,770
127 131 49 25 13
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All Programs

Table I-6
Trends Over Time in the Number of Exiters from NEG Projects, by State
(Derived from PY 2007 WIASRD Records)

WIA WIA WIA WIA WIA
PY 2003 PY 2004 PY 2005 PY 2006 4/1/07-3/31/08
Nation 27,456 30,982 93,549 57,231 34,190
Alabama 666 465 283
Alaska 33 280 312 60 33
Arizona 29
Arkansas 94 83 323 472 137
California 1,437 2,871 3,072 1,679 1,207
Colorado 250 53 1
Connecticut 360 454 187 583 371
Delaware 22 48 18 3
District of Columbia 37 27 1
Florida 79 3,357 3,792 400 190
Georgia 573 243 271 990 522
Hawaii 49 19 96 206
Idaho 239 512 130 98 88
Illinois 699 780 104 36 20
Indiana 1,110 230 56 19 19
Iowa 624 379 111 193 358
Kansas 857 230 2 124
Kentucky 1,034 519 278 135 205
Louisiana 62 96 4,183 9,909 4,175
Maine 562 238 594 508 369
Maryland 32 255 168 34 10
Massachusetts 2,475 2,971 1,520 720 929
Michigan 644 358 233 37 9
Minnesota 730 125 227 37 41
Mississippi 702 766 3,367 5,246 2,338
Missouri 1,003 1,708 1,249 817 381
Montana 381 322 145 129 58
Nebraska 196 92 99 15 4
Nevada 256 3
New Hampshire 124 240 111 63
New Jersey 227 148 33 1
New York 34 83 43
North Carolina 1,700 3,556 1,325 793 306
Ohio 45 117 306 102 106
Oklahoma 452 216 338 510 162
Oregon 1,652 422 740 623 516
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Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin

All Programs

WIA WIA WIA WIA WIA
PY 2003 PY 2004 PY 2005 PY 2006 4/1/07-3/31/08
377 354 842 387 391
2 377
144 135 220 8 23
365 735 406 91 29
350 399 352 162 78
442 851 217 232 96
2,434 797 65,424 31,262 20,139
163 81 15

72 100 19 2
197 350 194 2
2,807 3,135 655 95 28
20 78 244 71 54
685 1,320 1,292 659 400
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All Programs

Nation
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii

Idaho

Illinois
Indiana

Towa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio

Table I-7
Trends Over Time in the Number of Youth Exiters, by State
(Derived from PY 2007 WIASRD Records)

WIA WIA WIA WIA WIA
PY 2003 PY 2004 PY 2005 PY 2006 4/1/07-3/31/08
167,420 159,188 146,246 112,367 108,418
3,716 2,929 1,965 1,392 1,295
662 666 500 547 605
1,889 2,218 2,011 1,243 1,205
976 1,577 1,080 773 852
19,