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>Tuesday, May 10<

8:30 a.m. WELCOME AND INTRODUCTIONS

Dr. Helen N. Parker, Regional Administrator
Dianna Milhollin

9 a.m. Putting the Person in the Process; THE NEW NORMAL
Dr. Mark Perkins
InnerSight

10:15 a.m. BREAK

10:30 a.m. PERFORMANCE COUNTS
Lane Kelly, Julian Hardy

11:45 a.m. LUNCH

1:15 p.m. CASE MANAGEMENT, TOOLING FOR SUCCESS

MaryAnn Lawrence
The Center for Workforce Learning

3 p-m. BREAK

3:15 p.m. PROMISING PRACTICES IN TAA
Kentucky — Linda Pruitt, Amanda Hall
North Carolina — Curtis Morrow
South Carolina — Sylvia Middleton
Rosemary Williams-Raysor moderating

4:30 p.m. RETURN ON INVESTMENT
The Most Bang for the Buck
Winston Tompoe

5p.m. ADJOURN
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>\Wednesday, May 11<

8:30 a.m.

10:00 a.m.
10:15 a.m.

11:15 a.m.

12 Noon

1:30 p.m.

3:30 p.m.

3:45 p.m.

4:15 p.m.

5:00 p.m.

>Thursday, May 12<

8:30 a.m.

10:30 a.m.

10:45 a.m.

11:30 a.m.

12 Noon

HOT TOPICS IN TAA AND WIA
Federal Panel

BREAK
WINGS PRESENTATION

LMI: What You Don’'t Know, CAN Hurt Youl!
Brad Sickles

LUNCH

GAINING COLLEGE CREDITS FROM PRIOR LEARNING
EXPERIENCES

Joel Simon

The Council for Adult and Experiential Learning (CAEL)
BREAK

WIA CREDENTIALING
Brad Sickles

RAPID RESPONSE
Winston Tompoe

ADJOURN

BREAKOUT SESSIONS
TRAINING MATURE WORKERS
Phyllis Snyder

CAEL

TRA ISSUES
Rosemary Williams-Raysor

BREAK

MAJOR CHANGES: The New Reality and How it Affects What We
Do!

Federal Panel

WRAP UP AND NEXT STEPS

ADJOURN



