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SUBJECT: WIA, W-P, and TAA Performance Liaisons’ Roundtable 
 
 
1. Purpose:  To announce the WIA, W-P, and TAA Performance Liaisons’ Roundtable 

for state formula grantees.  This roundtable is a training session targeting Region 1 
grantees of the U. S. Department of Labor Employment and Training 
Administration’s (ETA) Workforce Information Act (WIA), Trade Adjustment 
Assistance (TAA), and Wagner-Peyser (W-P)/Employment Service (ES) programs.  
The roundtable will provide in-depth guidance and technical support on ETA 
program reporting policies to improve the workforce systems’ data quality and 
integrity. 

 
2. Background:  In order for ETA to report valid information to Congress, it is essential 

that all ETA grantees report accurately.  In accordance with ETA regulations and 
policies, states are required to submit programmatic performance reports for 
Workforce Investment Act, Trade Adjustment Assistance Act, Labor Exchange, and 
associated American Recovery and Reinvestment Act programs.  

 
Staff from ETA’s national office and ETA Region 1 will conduct the training.  
Roundtable topics include relevant policy updates, issues affecting state compliance 
and national data, and effective practices.  The event will provide educational 
opportunities for states to enhance their understanding of the requirements of 
programmatic performance reporting.    

 
3. Target Audience:  The training sessions are designed for policy makers and staff 

involved in WIA, TAA, W-P/ES, and ARRA-related performance and reporting 
activities.  Federal staff in attendance will include Region 1 ETA Federal Project 
Officers (FPOs) and other ETA staff who work with states on program reporting and 
quality.   

 
4. Location:  The Performance Liaisons’ Roundtable will be held in Boston, 

Massachusetts on May 4-5, 2010 at the Langham Hotel located at 250 Franklin 
Street.  Registration begins at 8:30 a.m. on May 4, and welcoming remarks will start 
at 9:00 a.m.  The roundtable is planned to run from 9:00 a.m.-4:00 p.m. on May 4                
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and from 9:00 a.m. until noon on May 5 and includes an optional opportunity to meet 
with regional staff from 1:00 p.m.-3:00 p.m.  Additional details appear below and a 
draft agenda is enclosed. 

 
5. Registration:  Attendees should register prior to April 19, 2010, by e-mailing Ms. 

Christina Eckenroth at eckenroth.christina@dol.gov and providing their name, title, 
e-mail address, and phone number.  There is no registration fee; however, 
attendees are responsible for their own travel and hotel costs.  Attendees should 
make room reservations at the Langham Hotel (800-791-7761) and reference the 
“Performance Liaison Meeting.”  Alternatively, attendees may make their reservation 
online by visiting the following website:   
https://gc.synxis.com/rez.aspx?Hotel=27423&Chain=10316&arrive=5/3/2010&depart
=5/5/2010&adult=1&child=0&group=DOL050410 

  
The hotel government rate is $231 with $33.38 tax; the daily rate with tax is $264.38. 

 
6. Inquiries:  Please direct questions concerning the roundtable to Ms. Christina Graff 

Eckenroth at (617) 788-0157 or Mr. Scott Slankard at (617) 788-0182.   
 
 
 
 
Holly C. O’Brien 
Acting Regional Administrator 
 
Enclosure 
 
 
 



 

 

2010 Regional Performance Liaison Roundtable 
DRAFT AGENDA 

 
Dates:  May 4 ‐5, 2010 
Duration: 1.5 days 
Location:  Langham Hotel 250 Franklin Street, Boston, MA 02110, 
http://boston.langhamhotels.com/en/  Reservation information: 800‐791‐7761, reference the 
“Performance Liaison Meeting” Or make reservations online at:     
https://gc.synxis.com/rez.aspx?Hotel=27423&Chain=10316&arrive=5/3/2010&depart=5/5/201
0&adult=1&child=0&group=DOL050410 
 
DAY 1 – May 4  
8:30 – 9:00      Registration  
 
9:00 – 9:30      Opening / Welcoming Remarks 

 Employment & Training Administration  
 

9:30 – 9‐45      Ice Breaker/Activity 
 
9:45 – 10:30      Regional Updates, Region 1 

 Regional Overview of “State of the Region” 
 Program Year 2008, Program Year 2009 to date, ARRA 

 
10:30 – 10:45      Break 
 
10:45 – 11:15  Regional Updates Continued 

 Quarterly WIASRD submittal 
 Updates from National Workgroups (e.g. Self service) 
 Update on Community of Practice 

 
11:15 – Noon      National Overview 

 Request for National Office participation 
o National Issues & Updates (DRVS etc.) 
 

Noon – 1:00      Lunch       
 
1:15 – 2:30  TAPR/The New Trade 

 Tim Theberge, Region 1 
 

2:30 – 2:45      Break 
 
2:45 – 3:45      Common Review Issues, Region 1 

 Consolidated Review  
 Data Validation 

   
3:45 – 4:00      Wrap Up & Adjourn Day 1
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DAY 2 – May 5  
8:30 – 9:00      Continental Breakfast 
 
9:00 – 9:15      Welcome back & Recap 
 
9:15 – 9:30      Activity 
 
9:30 – 10:30      Share!  

 State Presentations & Discussion  
 The Wild World of Wages:  Bruce Olinsky, New Hampshire 

Economic & Labor Market Information Bureau 
 Effective Case Notes: Chris Beauvais, Southern New 

Hampshire Services 
 Solutions Center: Solve my problem!  

o Potential questions/discussion: Feedback on successful 
data quality initiatives, any data certifications for 
managers/staff—any software or techniques that 
other states utilize 

o Data Validation and Monitoring—when do they cross 
the line? 

o Tools for setting and negotiating performance 
o Tools for redesigning a state MIS 
o Other issues (contact Christina Eckenroth at 

eckenroth.christina@dol.gov) 
10:30 – 10:45        Break 
 
10:45 – 11:45      Working Session: Improving Our Data, National and Regional  

Office  
 Reducing Errors: Discussion about errors and solutions for 

fixing them. Discuss various data quality initiatives.  
 Regression Model: Using Regression Model for setting 

performance. 
 
11:45 – Noon      Closing Remarks 
 
 
1:00 – 3:00       Optional:  One‐on‐One with Regional Performance Staff   
 


