U. S. Departnment of Labor Enpl oynent and Trai ni ng Adni ni stration
Sam Nunn Atl anta Federal Center
Room 6ML2 - 61 Forsyth Street, S. W
Atl anta, Georgia 30303

SWA | SSUANCE NO. 05-03

SUBJECT: Fi scal Year (FY) 2005 Unenpl oynent | nsurance
Renmote Systens (U RS) Grants

1. Pur pose. To announce the availability of FY 2005 funds
to help selected State Wirkforce Agencies (SWAs) i npl ement

| nternet enployer registration and Internet tax and wage
reporting systens; to provide both the guidelines for

sel ecting the proposals to be funded and criteria governing
t he subsequent use of these funds; and to invite the

subm ssi on of proposals.

2. Ref er ences. ET Handbook No. 336.

3. Background. The U.S. Departnent of Labor (DOL) began
awarding U RS grants to states in 1996: first to support the

i npl ement ati on of telephone initial clainms systens, |ater
adding Internet initial clainms systems, and in FY 2001

I nternet tax systenms. To date, grants have been provided to
43 states for telephone initial clainms systens, to 42 states
for Internet initial clains systens, to 23 states for Internet
enpl oyer registration systens, and to 30 states for Internet
tax and wage reporting systens.

4. Fi scal Year 2005 Funding. DOL will award grants to
states in FY 2005 for the inplenmentation of U renote tax
systenms in selected SWAs. As in the past, a national office
panel will make the sel ecti ons based upon the scoring of
conpetitive proposals with input fromregional offices (ROs).

Awards will be limted to a maxi num of $500, 000 for each grant
award. SWAs may submt proposals for |ess than the maxi num
amount but may not submt a proposal for nore than the maxi mum
ampunt. Grants will be awarded only to states that have not
yet received a prior grant for the specific category of tax
project for which they are applying.




SWAs applying for grants in both categories should submt a
separate proposal for each category to ensure consideration
for the maxi num fundi ng. Each project will be scored on its
own nmerit. SWAs submtting two proposals may have sonme
expenditures that are duplicated but need only be funded once.
The proposals should identify these expenditures in both
proposals. A sinple statenent in the proposals is sufficient
to explain these necessary duplications.

5. Gui delines. The follow ng guidelines apply to U RS
grants:

a. Funds may be used only for one-tinme inplenentation
costs, such as hardware, software, telecommunications
equi pnent and staff services. They may not be used for
ongoi ng costs such as mai ntenance of software and hardware or
ongoi ng comruni cati ons costs. Expenditures nust be covered by
the definition of automation acquisition as defined on page
I1-6 of ET Handbook
No. 336, 17'" Edition, the Unenploynent Insurance State Quality

Service Planning and Reporting Guidelines. It is intended
t hat autonmati on expenditures include new technol ogi es, thus
the definition is not all-inclusive.

b. URS grants are not planning grants and cannot be
used for a feasibility study to consider inplenenting a Ul
renpte access system Proposals nust contain sufficient
information to show that a prelim nary plan has been
devel oped. SWAs may use funds froma U RS grant to resolve
sone issues that were not resolved in the initial planning.

c. SWAs nust agree to supply any additional funds needed
to conplete the project in a tinely manner.

d. Proposals scoring below 80 points, of a possible 100
points, will not be funded. SWAs should follow the proposal
outline very carefully to conpete successfully. Each el enent
of the proposal is inportant and should be addressed
conpletely. Proposal witers should explain clearly how the
proposed systemw ||l work in the SWA. Acronyns shoul d be
avoi ded, and fornms should be addressed by title rather than by
form nunmber. U RS panel nenbers are famliar with U program
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operations, but they are not famliar with procedures in each
SVWA.



6. Proposal Format and Instructions.

a. The format and instructions for Internet enployer
registration and Internet enployer tax and wage reporting are
provided in Attachnent B. All pages in the proposal should be
nunber ed.

b. Each proposal should be acconpani ed by conpl eted
forms SF 424 (Revised 9-2003), 424A, and 424B. The SF 424A
requires a breakout of object class categories in item 6 of
Section B - Budget Categories. The breakouts nust nmatch the
proposed expenditures in the proposal. The anmount of the
proposal nust not exceed the maxi num grant anount; therefore,
the entries should be less than or equal to the maxi num grant
anount in
item 15.g. of the SF 424 and item 6. k. of the 424A.

c. Each proposal should contain the name and tel ephone
nunber of the person who is to be notified of approval of the
grant. In nost instances this individual will be the
Adm ni strator of the SWA

7. Evaluation Criteria. Evaluation criteria are expl ained
in Attachnment B.

8. Regi onal Office Review Procedures. The weight of the
RO s recommendation is 10 percent of the total value. ROs
wll give a recommendation score from1l to 10 points for al
proposal s that neet the U RS grant criteria. The RO s input
will be based upon the nmerits of the proposal and the SWA's
past and current experiences with automati on projects. Only
proposals that neet the U RS criteria should be submtted. In

addition to the overall quality of the proposal, ROs w ||
consider the follow ng in making recomendati ons:

a. conpletion of past automation projects within
projected tine franmes and near projected costs, and successf ul
progress on current projects;

b. appropriateness of prior purchases and the design of
automation projects to neet the long-term needs of the SWA;

c. cooperation between technical and program staff in
pl anni ng, devel oping, testing, and inplenmenting automation
4



projects and the degree to which such cooperation is expected
to continue during the proposed U RS grant project;

d. efforts of the SWA to eval uate past automation
projects and to identify and inplenment any changes necessary
to ensure future success based on the resol ution of
identifiable shortcom ngs; and

e. appropriateness of proposed purchases and how wel
the design of the proposed renpte access project will nmeet the
| ong- term goals of the SWA

The Regional Ofice URS Check Sheet and Recommendati on Form
(Attachment A) is attached for your information. The checkli st
is designed to ensure that required aspects of the grant
proposal are not overl ooked.

Wor ksheets (Attachnments C and D) nmay be helpful to states to
ensure that they have addressed all aspects of the proposals
upon which they will be scored. W rksheets are patterned
after the score sheets the U RS panel uses to evaluate the
final proposals.

9. Requesting Changes to U RS Grants Subsequent to Fundi ng.
SWAs that receive a U RS grant may subsequently determ ne that
expendi tures other than those included in the proposal are
nore suitable. If so, SWAs may request approval to substitute
t he other expenditures. All substitutions nust continue to
support the overall goals of the project. Decisions to sinply
purchase a different brand or nodel of equi pment do not
require federal approval. SWAs that wi sh to purchase

equi prent that differs substantially from what was included in
the original proposal should send a witten request to the RO
identifying the items in the original proposal that will not
be purchased, the itenms that are now determ ned to be nore
appropriate, including cost per itemand narrative

descriptions, and the reason(s)for the substitution(s). |If
the RO determ nes that the proposed substitution(s) are
appropriate, it will send a letter to the SWA confirm ng the
change(s).

Grant expenditures are governed by the ampbunts shown in each
of the categories in Section 6 of the form424A. |f the SWA
| ater deternmines that it is necessary to alter spending in any
category of expenditures by nmore than 20% of the costs
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proposed on the original 424A, a witten request nust be
submtted to the RO



along with a new 424A. For exanple, the SWA may determ ne that
contract staff rather than SWA staff should conplete a portion
of the project. |If the RO concurs with the request, a
menorandumto the “ETA Grant Oficer” will be prepared
recommendi ng approval of the change. Only the ETA G ant
Officer has authority to approve such requests.

10. Tinme Lines.

a. Pl ease advise the RO if technical assistance on the
proposal is needed. Also, please advise the RO by April 22 if
your agency will be submtting a proposal.

b. Send an original and four copies to the RO ATTN
TGU, no later than Friday, April 29, 2005.

C. Grant awards will be nmade to selected SWAs by July
29, 2005.

11. Inquiries. Direct questions to Randy Fadler at 404-562-
2122, or fadler.randy@lol . gov.

Helen N. Parker

HELEN N. PARKER
Regi onal Adm ni strator

Attachments

A. Regional O fice URS Check Sheet and Recomrendati on Form
B. URS Grant Proposal Qutline — Unenploynent |nsurance
Renot e
Access Tax Systens
C. Woirksheet for Internet Enployer Tax Registration System
D. Wrksheet for Internet Enployer Tax and Wage Reporting
System



Attachment A

REG ONAL OFFI CE U RS GRANT CHECK SHEET AND RECOMMENDATI ON FORM

TYPE OF PROPOSAL: Enpl oyer Tax Registration or Enployer Tax
and Wage Reporting

STATE:

DATE:

REG ON:

REGI ONAL OFFI CE CONTACT:

(Name, Tel ephone Number and Internet address)

PROPOSAL AMOUNT:
THE TOTAL AMOUNT OF THE PROPOSAL CANNOT EXCEED $500, 000.

STATE CONTACT:

(Name, Tel ephone Number and Internet address)

CHECKLI ST

Pl ease check each item that has been submitted in accordance
with the U RS grant guidelines. Any itens that are not
included may result in the failure of the proposal to be
consi dered for possible funding.

The state has not received a prior grant for this
specific Internet system

The total funding request of the 424 and the 424A and
424B does not exceed the maxi mnum grant anmount of
$500, 000.

Section B - Budget Categories have been conpl eted by
identifying each proposed expenditure in the appropriate
Section of 6. Object Class Categories and the total in
item k. does not exceed the nmaxi mum grant anount.
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The proposed grant expenditures are clearly identified in
Section 3. Proposed Expenditures and Schedul e of the
proposal and the total expenditures fromthe grant match
t hose on the 424.

Al'l requested expenditures for hardware, software, and
tel ecomruni cati ons are identified by item name, nunber
needed, cost per individual itemand total cost.

Al'l requested expenditures for staff are identified by
position title, nunber of hours, cost per hour and total
cost.

The proposal does not contain nultiple solutions from
which the state will |ater choose but clearly identifies
the state’s proposed system

REG ONAL OFFI CE RECOMVENDATI ON:

Assi gn an appropriate score from1l to 10 points as expl ai ned

in Section 8, Regional Ofice Review Procedures:

NARRATI VE EXPLAI NI NG THE BASI S FOR THE REG ONAL OFFI CE
RECOMVENDATI ON:



Attachnment B

U RS GRANT PROPOSAL OUTLI NE
UNEMPLOYMENT | NSURANCE REMOTE ACCESS TAX SYSTEMS

A. The U RS Grant Project Summary. This format shoul d be
used for proposals for U renote access tax systenms. As
stated previously, any SWA applying for two grants should
devel op a separate proposal for each system They should be
subm tted separately and each should be fully functional in
the event that only one grant is awarded.

1. The URS Gant Criteria. The SWA's subm ssion of
t he proposal and the recommendati on of the RO will document
the SWA's agreenent that if the grant is awarded the SWA wil|:

a. participate in studies and eval uations of Ul
renote access systens, and

b. conplete inplenmentation of the U RS tax project.
This may nean utilizing, if necessary, other funds besides
the U RS grant funds.

2. Expendi tures and Schedul e. Proposals nust include a
description of proposed expenditures and a projected schedul e
for significant project activities. Any proposed expenditures
that do not contain all of the information required in this

i ssuance will be reduced fromthe grant allocation, and if
t hese represent a mmjor portion of the grant, the proposal
wi Il not be recommended for funding.

The anopunt of the request(s) nmust not exceed $500, 000. The
expenditures identified in the proposal nust agree with al
aspects of the 424, 424A and 424B.

B. Scoring Elenents. The following items are used to score
t he proposal. Each elenment is inportant and shoul d be
addressed fully in the proposal. Proposals should follow the
follow ng format:
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1. Technical Approach and Proposed Expenditures. A full
description of the intended use of the URS G ant should be
developed in the followi ng sections. |t should explain how
the funds are to be used, and why the proposed expenditures
represent the best use of funds for the SWA. The SWA shoul d
ensure that all proposed expenditures nmeet the specifications
for automation acquisition which are defined on page I1-6 of
ET Handbook
No. 336, 17'" Edition, the Unenploynent Insurance State Quality
Service Pl anni ng and Reporting Guidelines.

The narrative should describe the appropriateness of hardware,
sof tware, and/or tel ecomunications equi pnent for integration

with the SWA's current operating systens. It should explain
why the SWA believes that this technical approach is the best
choi ce anong the avail able options. |If applicable, the

narrative should al so address the integration of |VR equipnment
needed in the project.

a. Hardware, Software, and Tel econmuni cations
Equi prent. The proposal mnust include detail ed descriptions of
t he hardware, software, and/or teleconmunications equi pment
purchases that are a part of the proposal. Descriptions
shoul d include the technical specifications of the nodel that
the SWA anticipates purchasing. Descriptions nust include the
nunmber of itenms and the per-itemcosts. A table simlar to
the follow ng should be used to provide the required
i nformation.

[ tem Nunber Cost Per ltem Tot al Cost

PCs 40 $2, 500 $100, 000

The technical specifications of the hardware should al so be
provi ded. Specifications should include any of the foll ow ng
t hat are applicabl e:

Processors (number, type, size, etc.)

Menory (type, size, etc.)
Storage (hard drive, controllers, back-up devices, etc.)
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Har dwar e peri pherals (nonitors, network connectivity,
tape drive, external nodem etc.)

Operating system

Warranty, field service and/ or system support

speci ficati ons.

A description of the software should include the technical
specifications of the version that the SWA intends to
purchase. These technical specifications should include:

Version type (operating systemtype)
Li cense (type, nunber)

| f any of the above narrative information cannot be provided,
the narrative should state why and should provide all of the
available information. All estimted cost information is
required.

b. Staff Needs. The proposal should identify both
one-tinme SWA staff needs (in excess of base staff) and
contract staff needs. Staff needs should include the type of
position (e.g., program analyst), the expected nunber of staff
hours, and the projected hourly cost. SWAs should incl ude
information in the following table for all staff requests.

Position Title |# Hours Cost Per Hour Tot al Cost
Syst ens 120 $100 $12, 000
Anal yst

Costs incurred by SWA staff assigned to the project on a
tenporary basis cannot be funded by the URS Grant. Any staff
costs nust be for staff in excess of staff funded by the SWAs
base grant. When staff is assigned to the U RS G ant project
and the vacated position is backfilled by another individual
who is not funded under the base grant, this results in the
addition of a second staff nenber. |In this case, the cost of
the URS Gant staff activities can be funded as the
backfill ed position incurs the base staff funding.

If contract staff is requested, docunentation should include
the type of position, estimted contract staff hours,

antici pated costs per hour, and total cost. SWAs electing to
negotiate with the Information Technol ogy Support Center
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(I'TSC) to provide technical assistance should include the type
of position, estimated contract staff hours and projected
hourly staff costs for ITSC staff.

Requested costs for SWA staff, contract staff, and/or |TSC
staff that cannot be funded as a part of the URS Gant w ||
be reduced fromthe grant anmount.

c. Oher. Include one-tinme costs for other
activities, not identified above, that will be obtained from
vendors, such as tel ephone conpani es, Internet service
provi ders, and tel ecommuni cati ons providers.

d. Total Grant Request. The total dollar anpount of
the grant request should be provided.

The weight of this elenent is 25 percent of the total score.

2. Strategic Design. A description of the strategic
desi gn of the project should provide a well-thought-out
anal ysis of operations and a plan that integrates the project
into the total U system

Al'l key aspects of the design of the system should be

descri bed. The following factors are included to assist SWAs
to explain their proposed systemand to identify the
conplexity of the proposed system Systens that are nore
conplex will score higher. Additional capacities should also
be expl ai ned.

As stated previously, SWAs submitting proposals for both an

| nt ernet enpl oyer registration system and an |Internet wage and
tax reporting system should submt two separate proposals.
Proposals for the Internet enployer registration system should
address the factors in Section “a” bel ow and proposal s for

| nternet tax and wage reporting systens shoul d address

Section “b” below. It is not necessary to provide an
extensive narrative about each factor. In sone instances,
only a yes or no is needed to respond. Responses should
sinply contain sufficient information to ensure that the
review panel wll understand the state’s answer.

a. Factors of an Internet Registration Systemfor
Empl oyers
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How wi || enpl oyers be notified of the availability of the
| nternet enpl oyer registration systen?

Can the system be used w thout downl oadi ng software to
the enpl oyer’s conputer?

WIIl the system ensure that no duplicate registrations
are filed?

What information will be available to the enployer
expl ai ni ng enpl oyer liability under state law? This may
i nclude applicable sections of state |aw, regul ations,
gquestions and answers, etc. The proposal should explain
all sources of information that will be available to the
enpl oyer who el ects to use the system

WIIl the system determ ne, w thout human intervention, if
the enmployer is liable at the time that the enpl oyer
conpletes the registration fornf

WIIl the enployer be advised of this determ nation at the
time that the registration is conpleted?

WIIl the system automatically advise the enployer of any
tax reports due at the tinme of registration if it is
determ ned that the enployer is liable? |[If not, how wl
the enmpl oyer be notified of reports due, tax rates, etc.?

If the enployer is not liable, will the system determ ne
an appropriate followup date and automatically notify
the enmployer at a future tinme that he m ght now need to
register? If yes, will the information that the enployer
provi ded on the original application be available to the
enpl oyer, thus relieving the need to re-key information

t hat has not changed, such as the busi ness address? |If
no, will the systemtell the enployer when to reapply?

How wi | | information be collected to assign the
appropriate National American Industry Classification
System (NAI CS) code?

If a signature is required, how wll this be addressed?
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WIl the systemrequest and store an e-mail address from
the empl oyer for future correspondence?

Expl ain any factors not covered in this list that will be a
part of the project and should be considered in determ ning
t he appropriate score.

b. Factors of an Internet Enployer Tax and Wage
Reporti ng System

How wi || enployers be notified of the availability of the
| nternet enployer tax and wage reporting systenf

Can the system be used w t hout downl oadi ng software to
the enpl oyer’s conputer?

WI|l the system ensure that no duplicate enployer tax and
wage reports are accepted?

WIll the system provide on-line help to enployers?

WIIl the systemrequest and store an e-mail address from
the enpl oyer for future correspondence?

WIIl the system provide a neans for identifying the
person who submtted the report?

WIIl the system downl oad a |ist of enployees’ nanes and
soci al security nunbers fromthe prior quarter?

WIIl the system also allow enployers to upl oad the nane
and social security nunmbers of enployees fromtheir
systens rather than downl oading themfroma state

dat abase if they wish to do so?

WIIl the system allow enployers to report no wages during
the quarter, if appropriate?

How many characters can be stored in each area of the
name fields:

o First nane
o Mddle nane
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o Last nane
o Suffix?

WIIl the systemtotal the wages for the enpl oyer?

WIIl the system match the current quarter with prior
quarters checking for potential errors such as a
transposed social security nunmber and provide the
enpl oyer with this information before the report is
finalized?

WIIl the system match quarterly wages from prior quarters
to compute taxable wages and enter this anount on the
fornf?

WIIl the system conpute the tax due based on the
enpl oyer’s applicable tax rate?

WIIl the system conpute any interest and/or penalty on
| ate reports?

WIIl the system add any prior delinquent anounts to the
current statenment?

WIIl the systembe linked to the capability to transfer
funds el ectronically?

WIIl the enployer be able to print a copy of the tax
report submtted?

WIIl the system provide an acknow edgenent that the
report has been received and docunentation of the date
filed?

If a signature is required, how wll this be addressed?

WIIl the system provide for the entry of the nunber of
enpl oyees on the twelfth of each nonth?

Expl ain any factors not covered in this list that will be a

part of the project and should be considered in determ ning
t he appropriate score.
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The wei ght of this elenent is 30 percent of the total score.

3. System Security. System security is a critical issue
for all U systems. The narrative should explain all aspects
of the SWA's plans for ensuring that the systemis secure.
This may include the devel opment of an audit trail.

Wth all U renpote access systens, the SWAs nust ensure that
the information received is fromthe party that they believe
it to be and that the information that they provide is
avai l able only to the appropriate party. The proposal shoul d
explain how the SWA will address security issues inherent in
operating the Internet applications. The SWA should explain
how it is going to address increased security risks due to

i npl ementati on of the new systenms. The security measures
should be in conmpliance with Special Publication (SP) 800-12
as published by the National Institute of Standards and
Technol ogy (NI ST), dated October 1995. Sone of the topics to
be addressed include contingency planning, risk managenent,

i ncident handling, security training for staff,

information sharing, and inplenentation of security neasures
in the workplace that include physical security, personnel
security, technical security, network security and operational
security.

The wei ght of this elenent is 15 percent of the total score.

4. Projected Customer Service |Inprovenments and Return on
| nvestment. The proposal should identify the areas in which
custonmer service is expected to inprove through inplenmentation
of the proposed system It should identify the magnitude of
the work to be acconplished in ternms of the popul ati on of
custonmers to be affected. For exanple, the automation of the
quarterly wage reporting over the Internet could affect every
i abl e enpl oyer that has access to the Internet. It would
ensure that the information supplied by the enpl oyer is
recorded exactly as it was submtted with no possibility of
data entry error when the wages are re-keyed by the SWA

The proposal should state clearly how the project will inprove
of fice operations, including staffing and service. These
factors should be used to explain the projected return on

investnent. It should identify inprovenents that are
guantifiable such as time, transactions, staff utilization,
equi pment utilization, or other inprovenents that can be

measured before and after project inplenentation.
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Measur abl e i nprovenents may i nclude acconplishing necessary
wor k using fewer steps, doing work nmore quickly, incorporating
work steps that are not currently acconplished, and reducing

t he amount of error that presently occurs in the work product.

Proposal s should state how it has been determ ned that the
proposed systemw || be an inprovenent for the enployer. The
proposal should explain why this is an efficient and effective
use of available funds for the state.

Finally, the SWA should calculate the projected return on
investnment for the first five years of the project. This tine
frame i s proposed to ensure that there is sufficient time to
realize a savings after inplenentation. It should be
presented as a cost savings ratio, such as, for every dollar
of the U RS grant, it is expected that three dollars will be
saved. |If the project will cost nore than the maxi num anpunt
of the U RS grant, the additional dollars to be invested by
the SWA should not be included in this calculation. The net
result should be only the return expected for each dollar of
the URS Grant. SWAs may elect to invest any additional
dollars to conplete or enhance the project. |In devel oping
this information, SWAs can consider all costs associated with
the current procedures and should estimate factors such as the
cost of correcting errors which could be elimnated through
automation, the costs of staff tinme involved in current

operations which will be reduced or elimnated, the costs of
producing forms which will becone obsolete, the costs of
utilization of specific forms by far fewer custoners, the

costs of mailing, and any other costs which can be expl ai ned
and quantifi ed.

The weight of this elenment is 20 percent of the total score.

5. Regional Ofice Recommendation. The weight of this
element is up to 10 percent of the total score.

C. Supporting Materials. SWAs may attach additi onal
materials that will enhance the content of the proposal.
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Attachment C

WORKSHEET FOR | NTERNET EMPLOYER TAX REG STRATI ON SYSTEM
St at e

Regi onal O fice Recommendati on
(Maxi mum Score 10 points)

Techni cal Approach and Proposed Expenditures
(Maxi mum Score 25 points)

Har dwar e

Sof t war e

Tel ecomruni cati ons equi pnment
Staff Needs

O her

Capacity assessnent

Strategi c Design
(Maxi mum Score 30 points)

How wi || enployers be notified of the availability of the
| nternet enployer registration systen?

Can the system be used w t hout downl oadi ng software to
the enpl oyer’s conputer?

Wl the system ensure that no duplicate registrations
are filed?

What information will be available to the enployer
expl ai ning enployer liability under state law? This may
i nclude applicable sections of state |aw, regul ations,
guestions and answers, etc. The proposal should explain
all sources of information that will be available to the
enpl oyer who el ects to use the system

WIIl the system determ ne, w thout human intervention, if

the enployer is liable at the tinme that the enployer
conpletes the registration fornf
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W Il the enployer be advised of this determ nation at the
time that the registration is conpleted?

WIIl the system automatically advise the enpl oyer of any
tax reports due at the tine of registration if it is
determ ned that the enployer is liable? |[If not, how wl

t he enpl oyer be notified of reports due, tax rates, etc.?

| f the enployer is not liable will the system determ ne
an appropriate followup date and automatically notify
the enployer at a future time that he m ght now need to
register? If yes, will the information that the enployer
provi ded on the original application be available to the
enpl oyer, thus relieving the need to re-key information

t hat has not changed such as the business address? |If
no, will the systemtell the enployer when to reapply?

How wi | | information be collected to assign the
appropriate National American Industry Classification
System ( NAI CS) code?

If a signature is required, how wll this be addressed?

WIl the systemrequest and store an e-mail address from
the empl oyer for future correspondence?

Consi der any additional factors not covered in this list that
wll be a part of the project in determ ning the appropriate
score.

System Security
(Maxi mum score 15 points)

Proj ected Custoner Service |nprovenents and Return on
| nvest nent
(Maxi mum score 20 points)
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Attachnment D

WORKSHEET FOR | NTERNET EMPLOYER TAX AND WAGE REPORTI NG SYSTEM

State

Regi onal Office Recommendati on
(Maxi mum Score 10 points)

Techni cal Approach and Proposed Expenditures
(Maxi mum Score 25 points)

Har dwar e

Sof t war e

Tel ecomruni cati ons equi pnent
St af f Needs

O her

Capacity assessnent

Strategi c Design
(Maxi mum Score 30 points)

How wi | | enpl oyers be notified of the availability of the
| nternet enployer tax and wage reporting systenf

Can the system be used w thout downl oadi ng software to
t he enpl oyer’s conputer?

WIIl the system ensure that no duplicate enployer tax and
wage reports are accepted?

W Il the system provide on-line help to enpl oyers?

WIl the systemrequest and store an e-mail address from
the empl oyer for future correspondence?

WIl the system provide a neans for identifying the
person who submtted the report?

WIIl the system download a |ist of enployees’ nanes and
soci al security nunbers fromthe prior quarter?
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WIIl the system also allow enployers to upload the nane
and social security numbers of enployees fromtheir
systens rather than downl oading themfroma state

dat abase if they wish to do so?

WIIl the system all ow enployers to report no wages during
the quarter if appropriate?

How many characters can be stored in each area of the
nane fi el ds:

First name
M ddl e nanme
Last nane
Suf fix?

OO0 O0Oo

WIIl the systemtotal the wages for the enpl oyer?

WIl the system match the current quarter with prior
quarters checking for potential errors such as a
transposed social security nunmber and provide the
enpl oyer with this information before the report is
finalized?

WIIl the system match quarterly wages from prior quarters
to conpute taxable wages and enter this ampunt on the
fornf?

WIIl the system conpute the tax due based on the
enpl oyer’s applicable tax rate?

WIIl the system conpute any interest and/or penalty on
| ate reports?

WIIl the system add any prior delinquent anounts to the
current statenent?

WIll the systembe |linked to the capability to transfer
funds el ectronically?

Wl the enployer be able to print a copy of the tax
report submtted?
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WIIl the system provide an acknow edgenent that the
report has been received and docunentation of the date
filed?

If a signature is required, how wll this be addressed?

WIIl the system provide for the entry of the nunber of
enpl oyees on the twelfth of each nonth?

Consi der any additional factors not covered in this list that

will be a part of the project in determ ning the appropriate
score.

System Security
(Maxi mum score 15 points)

Proj ected Custoner Service |Inprovenents and Return on
| nvest nent

(Maxi mum score 20 points)
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