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Certifications & Credentials

vworkforce dewvelopment professionals can be certified as hawving a mastery of caore
knowledge and skills related to the workforce development system andyfor in
specific job-related functions associated with the profession.

Career Development Facilitator (COF

Center for Credentialing and Education (CCEY}

A CCE credential developed to provide standards, training specifications and
credentialing for individuals who are currently providing career assistance but are
not professional counselors. COF curriculum was developed by MOICC's Career
Dewvelopment Training Institute, The_kational Career Development Association
CRCDAY maintains a registry of COF Instructors and their course offerings.

Certified wWorkforce Development Professional (CWDPY

Mational Association of Workforce Dewvelopment Professionals (MAWDP)

A MAaVYDP credential designed to recognize the training, experience and expertise
of professionals who directly, or indirectly through the support of staff, facilitate
the process by which individuals identify, prepare for, obtain and maintain
employment self-sufficiency.

Professional Development Program

International Association of Personnel in Employment Security (IAPES)

A system-specific, IAPES self-study program that allows staff to test their
knowledge against a comprehensive information base, and to receive recognition
for that accomplishment.

Career Specialist

University of Illinois

YWorkforce Development COn-Line

Center for Legal Studies

429 University of Ilinois at Springfield

P.O. Box 19247, Springfield, Illinois 62794

Phone: 217-206-7393 Email: Hayden.Kimduis.edu

A University of Illinois certification developed in coordination with the Illinois
Department of Employment Security to prowvide training and skillz documentation in
the area of Career Specialist,
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Skills Comp=tencies

The competency sets listed below are sources of nationally-recognized skills
needed by individuals in the workforce development profession. They hawve beaen
identified by content experts, as well as practitioners working in the field.

Dne-Stop Competencies Matrix

S Department of Labar

Provides a caomprehensive list aof skills that may be needed in any One-Stop
nationwide, grouped by 13 Skill Clusters. The Matrix is based on competencies
used by five states. It was further developed and wvalidated using a job task
analysis process.

Career Development Facilitator Competencies

Mational Career Development Association (MNCDAD

Identifies 12 campetencies that serve as the basis for curriculum that prepares
individuals to become Certified Career Developmeant Facilitators.

Community Action Executive Skills Portfolio
MHational Association of Community Action Agencies

Continuwous Improvement Skills Chart

Zeanter for Workforce Learning

Identifies skills and knowledge sets based on the Baldrige Quality Criteria:
Leadership, Strategic Planning, Customer and MMarket Focus, Information and
Aralysis, Human Resource Focus, Process Management, and Business Results.,

Customer Interactions and Skills in the One-Stop Environment

Interstate Conference of Employment Security Agencies (ICESAD

Identifies 12 primary external "customer interactions" which are core services in
the emerging aone-stop delivery system. alsa identifies the key skills sets that
fromt—line staff need to successfully deliver these services to customers in a one-—
stop system. Curriculum is awailable or being dewveloped to help staff gain the =skill
sets for each type of customer interaction.

Hational Employvment Counseling Competencies

Mational Employment Counseling Association (MECAY

Identifies 11 caompetencies that emplaoyment counselors need in order to serve
customers in settings such as workforce dewvelopment, welfare reform, school-to-
work programs, one-stop centers, and job serwvice.

weorkforce Development Professional Areas of Competency

Mational Association of Woaorkforce Developrment Professionals (RavwWDP)

Lists 12 areas of knowledge and skills that are identified as unique to workforce
development professionals, These areas serwve as the basis for MNaAWDP's
certification program.
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Training Institutes

Training Institutes are entities that provide a state—-wide or region-wide source of

education and training targeted at individuals who work in workforce dewvelopment
related careers.

California
Marwland
MHNew ork

Colorado Florids
Massachusetts MMichigan
Morth Carolima ki

Seorgia Ilinmois
FMissouri Mississippi
Cklabhoma

Indiana

HNew Jerse
Pennsylwania Meashington

California

California Workforce Association

Address: 1029 K Streset, Suite 24 Sacramento, CA 952 1<
Phone: {2153325-1610

web Address: http: calworkforce.org

Provides training for individuals working in the Califormnia workforce development
swstem. Funded by the State of California and registration fees.

Mational weterans Training Institute

Address: University of Colorado, Denver, Colorado
Phone: 1-800-331-05562

web Address: http: wevw v — v ti.cudenwver.edusold

Prowvides training for workforce development staff that work with weterans. Funded
byw the United States Dept of Labor.

Top
Florida

Learning Link

Address: 597 Haverty Court, Suite <40, Rockledge, FL 32922
Phone: (2213590-5325=2

Email: learminglinkdajob-link.net

web Address: http: weww vy learninglink.coc

Provides training on-line for individuals working in the Florida workforce
development system. Also awailable to individuals outside of Flaorida., Funded by the
State of Florida and registration fees.

Top
Geargia

Project IDEAS

Eennesaw State University

Address: 1000 Chastain Road, Kennesaw, Sa 30149
Contact: Wynin Montgomery

Phone: (7703490-232562

web Address: http: wewwwy , careerdepot.orgsksuideas . bitm

Top
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