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The Big Pictwre
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(reguining @ ‘rolling’ random sample throughout the program yea), local areas are accountable for Customenr

Coordinate with the State shatagy regardless. of the Slate shategy wlilszed

Bossting response rates lo increate perjsrmance on the federal measwre
o Identify exiters and pass them along to survey contractor atap (Quoid soft exitsl)

Gor local efforts, Policies/Procedures muat be deoseloped at the local losel for cach phate of the customen feedback

Gour Phases: Prepae to Collech, Collect, Analyge, Wilze
. _%aﬁa%/mcfmfmcf Zée/m%i /eg/ /wlm%/ and, the trees /e.q,, mechanics)?

Keep. in close contact with customers with Peint-of-Service (POS) surveys
(eq., collected '@ZZ/;@JGM«V
o Info for program design, program management, program perfermance

o Can be as simple as: Does the resonrce r0om have enough equipment?

*  Gorenample: Jast and on-time? Comprehensive? Highly csordinated? Comveniont? Customized to meel youn needs?
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Local areas can use the three ACS) questions but they cannot be identified as ACS) questions (which are
proprielary)




