 Local Area Business Outreach

Job Duties

· Act as an ambassador to the local business community

· Identify needs of local business

· Connect your customer to the appropriate services to meet needs (including web-based services)

· Identify and resolve customer problems and service issues

· Develop a network within the business community (chambers, business associations, human resource associations, etc.) to maintain current knowledge of the local business climate

· Represent business customer needs to the local partnership

· Access information, resources and services on behalf of business customers

· Act as a “guide” to walk business customers through state services and programs

· Maintain relationships with existing business customers and stakeholders

· Market WorkSource/WorkFirst services to local businesses

· Utilizing labor market, employment and other available data target local businesses that provide the best opportunities for success

· Track patterns of supply/demand (available workforce/business labor needs) to determine marketing plan

· Maintain a thorough understanding of programs and services (including self-serve and web-based) that are available to local businesses

· Define deliverables, track and report

· Prepare and give presentations to local business associations

· Create systems and processes to communicate to business customers

· Coordinate efforts with the local partnership, WDC, EDC, and chamber

· Check quality of other points of contact for business customers (e.g. order control, business services desk)

· Prepare press packages and public relations materials

· Maintain a relationship with the local press

· Contribute to the development of local service area marketing plans

· Track customer satisfaction

· Identify system/delivery problems (including web-based, self-serve) and work with appropriate parties to correct

· Prepare reports as required (local/state)

