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Nevada JobConnect System recognizes that building and retaining a strong workforce is essential to the bottom line of every business.  The workforce system as framed by the Workforce Investment Act of 1998 is a valuable resource to help businesses meet that goal.  

The U.S. Department of Labor (DOL), Business Relations Group (BRG) has created the National Business Partnership Program.  The program is designed to ensure that large multistate businesses are connected to the full range of workforce development services available at Nevada JobConnect One-Stops and throughout the country.

The National Business Partnership links large national employers such as, Home Depot, Citigroup, Health Care of America, Inc. (HCA), Saks Fifth Avenue, Toys R Us, Manpower, Inc., Swift Transportation, Jiffy Lube, PETCO, Diamond Triumph Auto Glass, and Rainbow with DOL, state agencies and local workforce development boards in an effort to place qualified applicants in open positions through local workforce centers.   More than 1,900 local workforce centers around the country offer unemployed or underemployed workers job-search services, such as training programs for a new career, résumé writing and leads on job vacancies. 

Nevada JobConnect www.nevadajobconnect.com recognizes the following National Business Partnerships:
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For more information concerning these and other National Business Partnerships, please go to 

www.nbpjobs.org. 

	Nevada’s Current National Business Partnerships




	Citibank Nevada



	Citibank Nevada


	Background
Citigroup is one of the world’s largest business organizations, with over 250,000 employees in more than 130 countries, including more than 100,000 employees in the United States. In the United States, Citigroup is one of the most diverse financial services organizations with major operations in banking, insurance (Travelers), brokerage (Salomon Smith Barney), credit cards, and a wide variety of other related financial service areas.  Citigroup’s employees within the United States are located in 42 states, with 12 states in particular with high concentrations of employees.

Citigroup’s human resource requirements are multiple and diverse.  Sweeping changes in the financial services industry require equally sweeping changes in the skills of current and future employees.  Further, the demographic characteristics of the Citigroup workforce suggests that an above average number of retirements will be occurring over the next several years, thereby increasing the need for new sources of motivated and qualified workers seeking good jobs with excellent career potential.

The Partnership for Jobs with Citibank is intended to demonstrate the capacity of the Public Workforce Development System (Nevada JobConnect) to successfully meet the recruitment and initial screening needs of a well recognize employer with multiple openings.

Citibank is interested in hiring qualified candidates from the Workforce Development System. Such candidates must possess good communication and customer service skills as well as other basic skills in reading, math, and computer navigation/keyboarding/mouse as required by the Customer Service/Sales positions.

Specifically, Citibank is interested in assistance from the Workforce Development System in the areas of:

· Pre-screening applicants

· Providing “job readiness” training to applicants to ensure they possess appropriate life skills, basic reading & math skills, good communications skills, and basic computer skills

· Use of “career assessment” tools to better refer appropriate candidates to Citibank.

· Providing additional information specific to the Citibank. Working environment (via viewing Job Preview videos) to ensure applicants understand the nature of the work

· Job Corps On-the-Job training at Citibank facility

· Transportation and/or child care subsidies or assistance to qualifying applicants

· Financial support of new hires recruited through the New Hire Partnership during the 5-week training period

· Supportive and follow-along services to disabled applicants as well as support for assistive devices and technologies on a case-by-case basis

· Assistance with advertising costs for ads which direct applicants to the One-Stop Center

· Collaboration with community colleges to develop Customer Service curriculum




	Home Depot

	
	Background

Home Depot, founded in 1978, is the second largest retailer in the United States.  The company employs approximately 290,000 workers in more than 1,400 stores.  Home Depot currently employs approximately 1600 workers in Nevada at its 13 stores.  With plans to open 200 new stores each year through 2005, the company anticipates hiring 40,000 new employees for well-paying jobs in 2002 alone.  The company has opened new stores in Nevada in the past six months, which has resulted in the creation of more than 800 new jobs.  Home Depot has long been committed hiring welfare-to-work participants and currently employs approximately 700 former welfare recipients.  Home Depot’s research shows that referrals from local workforce centers have a much higher six-month retention rate (approximately 80 percent) than associates from other sources.

In particular, the Nevada JobConnect System has partnered with Home Depot to assist in referring qualified applicants to their 13 stores statewide.  It has been proven that referrals from local One-Stops have a much higher retention rate than from other sources.  The six-month retention rate for One-Stop referrals in other Partnerships have been dramatic.

· New York averages 72%

· California averages 74%

· Georgia averages  80%

· Illinois averages  83%

Additional information about Partnerships for Jobs and Home Depot’s National Business Partnership may be found at www.nbpjobs.org.



	
	Health Care of America, Inc.

	Health Care of America Inc.
	Background
The Nevada JobConnect System has also partnered with Health Care of America, Inc. (HCA), one of the nation’s largest hospital chains, to train and employ people in the healthcare professions.  Nevada is presently experiencing significant workforce shortages in this field.

The partnership began as a pilot program in four states targeting workers dislocated since the 9/11 attacks.  HCA and DOL each agreed to contribute $5 million.  Six geographical regions were selected and included:  Atlanta, South Florida, Tampa, Dallas, Houston, and Denver.  HCA qualified candidates were given a scholarship in the form of a forgivable loan to study for one to two years.  The loan is forgiven once the recipient works at HCA for a period of time.  The DOL funds were to be used for recruitment, outreach, in-depth assessment, and supportive services such as childcare and transportation.  The HCA Cares scholarship in Las Vegas has funded 18 scholarships for former National Airlines employees.

The kick off of our extended Partnership for Jobs with HCA, was launched on August 22, 2003.  HCA began a successful training partnership with DOL after 9/11 to help train nurses.  The Nevada JobConnect system was successful in placing former national Airlines employees into the HCA CARES Program.

The focus now is to expand the partnership to a new area by helping HCA staff three new hospitals opening into 2003 and 2004.  One of the hospitals, Southern Hills, will open in Las Vegas, NV in February 2004.



	Saks Fifth Avenue

	Saks Fifth Avenue

Saks Fifth Avenue

(cont)


	Background

Saks, Inc. hired upwards of 140 employees to compliment their new store expansion from 85,000 square feet to 160,000 square feet at the Fashion Show Mall. Saks, Inc. is one of the five anchor stores.  It is largest anchor store mall in the country and will include 200 in line stores.

What does Saks, Inc. look for and expect in partnering with Nevada JobConnect?  

Saks, Inc. had received upwards of 800 applications and continued to receive them daily.  Nationally Saks, Inc. has had great success in their new hire partnerships with the DOL and local workforce systems.  Based upon the volume of applications and tremendous interest, our role presently in the partnership will be to refer the most qualified individuals to this great employment opportunity.

In doing so, we must be truly committed to the quality of referrals and not quantity.  Saks, Inc. would much rather see fewer referrals as long as the individuals meet the following criteria.

· First and foremost a positive attitude

· Applicants with outgoing personalities, “those having sparkle”

· A professional image is very important

· Experience ranks fourth

· The entire mall will have 2000 openings

· Many of the stores in the mall are remodeling

· Saks website has received a lot of hits regarding the job openings

· Saks has received 800 resumes 

· Main positions needed:  Men’s department manager, sales associates and sales support associates




	TOYS R US

	Toys

   R

  Us


	Background

Operation Geoffrey

· Operation Geoffrey launched on October 1, 2002 in preparation for their Christmas season hiring.  Local Toy’s R Us stores invited One Stop staff to their stores to talk about the workforce system and their hiring requirements.  This was similar to The Home Depot event but without the satellite downlink.  One-Stops have been matched up with the appropriate store.

· This partnership is designed to help provide quality applicants to Toys R Us, as we seek to fill over 50,000 seasonal and permanent vacancies to over 600 stores.  The Partnership has been relaunched in Nevada for the 2003 Christmas season hiring.

Additional information about Partnerships for Jobs and Toys R Us National Business Partnership may be found at    MACROBUTTON HtmlResAnchor www.nbpjobs.org
.


	Manpower, Inc.

	Manpower,

Inc.

.
	Background

The U.S. Department of Labor’s Employment and Training Administration announced a National Business Partnership with Manpower, Inc. to develop joint employment and training strategies.  Signed by Emily Stover DeRocco, assistant secretary of labor for employment and training, and Jeff Joerres, Manpower’s Chief Executive Officer, the groundbreaking partnership brings together, for the first time, two of the largest names in workforce development.

“By partnering with Manpower, we leverage our ability to reach unemployed and under-employed workers,” said Secretary of Labor Elaine L. Chao.  “This kind of cooperation with business brings us closer to our goal that, as the economy changes, no worker is left behind.”

The Employment and Training Administration created the Partnerships for Jobs Initiative to ensure that large, national businesses are connected to the full range of services available through state and local workforce systems and One Stop Centers.  The centers – nearly 1,900 nationwide – provide training, education and employment services in a single customer-friendly location.

“By allowing the process to be demand-driven, One Stop Centers are preparing workers for jobs that exist, ” said De Rocco.  “When the trainee is ready, the job is there.”

Joerres added, “Workforce development involves a standard set of activities, such as training, skills development and job search, all with the ultimate goal of connecting workers with jobs.  The Department of Labor and Manpower share that goal.”

Manpower Inc. is a world leader in the staffing industry, providing workforce management services and solutions to customers through 3,900 offices in 63 countries.  The firm annually provides employment to two million people worldwide and is an industry leader in employee assessment and training.

The Employment and Training Administration seeks to build a strong workforce by matching job training and employment services with current employer needs through a strong, responsive public employment service and private sector partnerships.  Additional information about Partnerships for Jobs and Manpower’s National Business Partnership may be found at    MACROBUTTON HtmlResAnchor www.nbpjobs.org
.




	Swift

	Swift
	Background

Swift Transportation Co., Inc. is the largest publicly held truckload carrier in the United States. Swift operates primarily throughout the continental United States, combining strong regional operations with a transcontinental van operation. The principal types of freight transported by Swift include retail and discount department store merchandise, manufactured goods, paper products, non-perishable food, beverages and beverage containers and building materials. Swift has achieved significant growth in revenues over the past five years. Operating revenue has grown at a compound annual growth rate of 17% from $1.132 billion in 1997 to $2.112 billion in 2001. Swift employs approximately 23,300 full-time persons, of whom approximately 19,000 are drivers (including driver trainees). Drivers can be located at any location nationwide. The remaining 4,300 employees are located at Swifts 48 terminal locations nationwide. There are 1,700 mechanics and other equipment maintenance personnel, and approximately 2,600 support personnel, such as sales personnel, corporate managers and administration. 

Additional information about Partnerships for Jobs and Swift’s National Business Partnership may be found at    MACROBUTTON HtmlResAnchor www.nbpjobs.org
.





	Jiffy Lube

	Jiffy Lube
	Background
Jiffy Lube has the largest system of franchised and company operated service centers in the rapidly expanding fast lube industry. It began in 1979 with seven service centers. Today the company has over 2,200 service centers in the US and Canada and services over 29 million cars per year. Approximately eighty percent of Jiffy Lube service centers are franchised with the remainder being company owned and operated. Headquartered in Houston, Texas, Jiffy Lube International is owned by Shell Oil Company. 

What positions are they hiring for?   Service Center Management
Qualified management trainee applicants will have good math and verbal skills, the ability to use a computer, the ability to work well with a team, the ability to speak, read and write in English, and must possess a valid driver's license. Managers are responsible for overseeing the daily operations of our service centers and have full profit and loss responsibility. They are looking for outgoing people with excellent customer and communications skills for our team. Ideal candidates will have a management background and strong leadership skills. Retail experience is also a plus, but Jiffy Lube provides all necessary retail and management training . . . you provide the enthusiasm. 

In all positions at Jiffy Lube, the use of illegal drugs and/or abuse of over-the-counter or prescribed drugs is strictly prohibited. To maintain a safe and healthy work environment, Jiffy Lube does observe a drug-testing policy.

Service Center Technician 

If managing a service center isn't what a candidate is looking for at this time, they should consider a position as a Jiffy Lube certified technician. Technicians receive customer and vehicle service training on the job and are responsible for our customers' entire service experience from the time they drive up to a Jiffy Lube service center until the time they ring-out and say "goodbye".

Qualified technician candidates will have the customer service, teamwork, and attention-to- detail skills mentioned above. New-hires receive training in each of Jiffy Lube's many vehicle services as well as safety and environmental protection procedures. 




	PETCO

	PETCO
	Background

PETCO is a leading specialty retailer of premium pet food and supplies, with a commitment to quality animal care and education. PETCO's strategy is to offer its customers a complete assortment of pet-related products and services at competitive prices, with superior levels of customer service at convenient locations, by hiring pet lovers and training them to become counselors to our pet-loving customers. 

   What positions are they hiring for?

PETCO offers a unique opportunity for exceptional individuals interested in pursuing a career in the pet grooming industry. As part of the PETCO grooming training program you will gain the skills and techniques necessary to become a Professional Pet Groomer. No previous grooming experience is needed.

Are F/T, P/T positions available?

The following is a listing of opportunities you will find in the majority of their stores: 

Management - Put your love of animals and leadership skills to work in a fun, friendly environment. Play a critical role in training and developing your team and achieving your store's budgeted sales goals. 

Sales Associate - Ensure the achievement of the store's budgeted sales goals by providing top notch customer service on the proper selection of pets and merchandise in accordance with their specific needs. 

Cashier - Provide quick and courteous service to all PETCO customers. Perform all aspects of point-of-sale service: cash, credit and check sales, returns and exchanges. 

Stock Person - Facilitate the unloading, pricing and stocking of merchandise according to operational guidelines in order to ensure that the store is well stocked and that supply counts are accuracy 

Companion Animal Technician - Responsible for care and maintenance of small animal enclosures. Provide in-depth knowledge to customers in the purchase of their pets and related products. 

Companion Animal Specialist - Responsible for care and maintenance of small animals. Provide in-depth knowledge to customers in the purchase of their pets and related products. 

Team Leader - Provide quick and courteous service to all PETCO customers by determining their needs and sharing product knowledge to suggest the appropriate merchandise to satisfy them, and by effectively employing suggestive selling techniques to increase individual sales.




	Diamond Triumph Auto Glass

	Diamond Triumph Auto Glass
	Building on the successful limited rollout of national business partnership with Diamond Triumph Auto Glass, Inc. (DTAG), a National Rollout will occur over the next three months. 

DTAG offers a number of unique positions with wonderful advancement opportunities in several locations.  The national rollout will focus on recruiting auto glass installers and windshield repairers and will occur in three phases over the next three months.  The rollout will be entitled: “See Your Future in Diamond Triumph Auto Glass.” 

The initial rollout design was planned by representatives from five participating states during a conference call with BRG staff and DTAG Human Resource Personnel.  It was agreed that the best method for implementing a rollout would involve One-Stop Career Center Representatives visiting local DTAG branches to meet personally with the Branch Managers.  During the meeting, the Branch Manager will review with the One-Stop Career Center Representative DTAG’s openings and benefits and provide a tour of the branch facility.  The One-Stop Career Center Representative will provide the Branch Manager with a detailed description of the business services offered by the workforce system.  There are two DTAG branches in Nevada, one in Reno and one in Las Vegas.   


	Rainbow

	Rainbow
	Rainbow is pleased and honored to be a NATIONAL BUSINESS PARTNER with the U.S. Department of Labor. The National Business Partnership (NBP) is a collaborative employment effort between the DOL, its state affiliates and several large multi-state employers. The goal of the NBP is to assist America's job seekers in obtaining well paying, quality jobs.

The NBP will support Rainbow's hiring needs by providing a "One Stop" staffing person to source, screen and refer qualified candidates for current job openings. Rainbow's recruitment team will partner with the NBP to identify and recruit for staffing needs across the country as they arise. Rainbow provides comprehensive training and job promotion opportunities to its employees.


	Rainbow (cont)

	
	Rainbow will hire over 13,000 employees during the next year alone - we are growing faster than ever! Qualified, interested candidates can no longer be expected to come to a store every time there is a need to hire. Recruiting from a much wider group of candidates will help fill these jobs.  The Reno Nevada JobConnect One-Stop Office is working with Rainbow’s Reno store, which presently is their single store in Nevada.  

Rainbow believes in corporate social responsibility and this program continues its proud history. Rainbow is in a unique position to help dislocated workers, those recently laid off, those recently out of the military, welfare-to-work recipients, Job Corps students, people in jobs they're not happy with, and eligible disabled individuals. Rainbow offers a quality skills upgrade program and promotion opportunities to all of its employees! 
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