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APPENDIX: Verbatim Responses & Questionnaire

EXECUTIVE OVERVIEW
Employment in Oregon

· Employment in Oregon appears to have remained steady (61% both this year and in 2002). (Q1) 

· A greater number of women are unemployed (42% vs. 34% of the men).  Oregonians with less education also demonstrate higher rates of unemployment (39-49% of those with lower education levels are jobless, vs. just 29-30% of those with higher education). (Q1)

· On average, Oregonians are working the same amount of hours as last year.  At 44 hours per week, the mean among full-time workers is slightly above the traditional 40-hour workweek, while part-time workers clock an average of 24 hours per week. (Q2)
· Business decision makers and those involved in human resources average longer hours: 44 and 46 hours per week, respectively, compared to 37 hours per week by non-decision makers. (Q2)
· With regard to duration of employment, the Oregon workforce is distributed fairly evenly – much as in 2002 – with one-third (33%) having been employed at their current job for two years or less, 38% at their job for 3-10 years, and 29% at their job for more than 10 years. (Q3)
· Work schedules appear more diverse now than a year ago: one in ten employed respondents today works a “rotating” shift (10%, up from just 2% last year), and the number of individuals working a traditional day shift – while still the majority – decreased by 5% (to 77%). (Q4)

· Current data shows a greater number of Oregonians living with an unemployed spouse (one-third, up from one-quarter), and slightly fewer living single (down 4% since last year). (Q5)

· A greater number of respondents this year have a work schedule that differs from that of their partner (24%, up from 19% in 2002). (Q7a)

General Awareness and Perceptions

· The Employment Department was again one of the top three job search resources cited in an unaided probe about where Oregonians would turn for assistance with job seeking (27%).  Other popular resources continue to be the newspaper (30%), the Internet (20%), and word of mouth (19%).  (Q8)

· Oregonians with lower education levels appear more inclined than those with higher education to use the Employment Department to jobseek.  Income plays a role as well, with the likelihood of using the Department to jobseek decreasing as income increases.  Workers in the category of “professional / self-employed” appear less likely than other occupations to imagine turning to the Employment Department. (Q8)

· Asked whether they would be more likely to choose recruiting services and job listing through a private company, or through a public statewide agency, roughly half or better of respondents chose a public statewide agency for each of three goals queried: “personalized service,” “access to your ideal job,” and “cost effectiveness.” (Q8b) 

· Respondents were most likely to choose a public statewide agency for personalized service, followed by access to your ideal job and cost effectiveness (59%, 53%, and 48%, respectively). (Q8b)

· A vast majority of respondents (90%) had not previously heard of WorkSource Oregon.  Word of mouth and newspaper stood out most as the means by which these respondents had heard of the program. (Q9a)
· Asked what types of services the name “WorkSource Oregon” brought to mind, a great deal more respondents this year gave the responses job listings (38%, up from 13% in 2002), and temporary jobs / jobs in general (16%, up from 1% last year). (Q9b)

· In an unaided probe, the Oregon Employment Department was again the most commonly mentioned source of work force information, although the organization received slightly fewer mentions than last year (37% vs. 46% in 2002).  Respondents were more likely this year than in 2002 to cite “government” (in general) – 25%, up from 13%. (Q10)

· Those most likely to recognize the Employment Department as an organization that would track work force information were white collar workers, Oregonians aged 45-54, and those with some college or trade school. (Q10)

Awareness and Perceptions of the Oregon Employment Department

· Over half of respondents continue to look favorably upon the Oregon Employment Department (55% rating their general impression of the organization very or somewhat positive).  The slight increase in the number of those viewing the Employment Department negatively is not of great statistical significance but bears watching (+4% since 2002 - just .5% above the margin of error). (Q11a) 
· When asked to name the prime responsibilities of the Oregon Employment Department, Oregonians continue to be most likely to say that the Department “helps Oregonians find jobs;” this response was given by an even greater number of respondents this year (+16%).  Other common responses included providing job listings and administering jobless benefits (18% and 17%, respectively). (Q12a)

· A majority of respondents could not recall any Employment Department “outreach messages” (70%). Those that did were most likely to cite having encountered them in the newspaper (40%).  The new “touch screen kiosks” were mentioned by 7% of those who recalled outreach messages. (Q12b) 
· A majority of respondents (78%) had never been contacted by the Employment Department.  The bulk of those who had been contacted (20%), were contacted as individuals (17%). (Q12c) 

· Respondents were most likely to cite having been contacted for a job referral (roughly two in five respondents – 42%), followed by job opportunities (about one-quarter – 24%), and benefits questions (16%). (Q12d)

· A greater number of respondents in 2003 reported having used the Employment Department’s services (48% up from 42% in 2002).  Respondents were much more likely to cite the use of job listings (from 47% up to 54%), and the unemployment office (17% in 2003).  Use of the website also appears to have risen (from 0% up to 6%). (Q13a)

· Those who had used the Employment Department’s services were asked about their preferred method of communication with the organization.  Personal contact appears to be valued, as half of respondents preferred it.  Phone and email were mentioned by about three in ten, and just above one-quarter each, respectively (30% and 27%). (Q13b)
· As in 2002, three in five Oregonians this year are likely to use the Employment Department’s job referral service, with roughly one-quarter “very likely,” and roughly one-third “somewhat likely.” (Q14)
· Using a ten-point scale, respondents were asked to rate the Employment Department’s performance in a variety of areas.  As in 2002, the Department’s mean ratings demonstrate some room for improvement (no mean was higher than “7”), while still placing solidly on the positive end of the scale (“6” or above) in all areas. (Q15) 
Perceptions Among Business Decision Makers

· When asked to identify the information most vital to making business decisions, business leaders most frequently cited “wage data” (42%), followed by “industry projections” (33%), and “projections” in general (30%). (Q19)
· A majority of those who make human resources decisions for their organization described themselves as unlikely to avail themselves of the Employment Department’s economic information (61%, with 23% “somewhat unlikely,” and 38% “very unlikely).  This was consistent with 2002. (Q21)

· There was a dramatic increase, however, in the level of willingness among HR decision makers this year to use the Employment Department’s recruiting services: fully two-thirds (66%) would be likely to do so (with 46% of that number being very likely), compared to 40% in 2002 (among whom just 17% were very likely). (Q22)
Perceptions Regarding Unemployment Benefits
· When asked where the Employment Department gets the money to pay for jobless benefits, roughly one-third accurately recognized that the funding comes from employer payroll taxes (32% this year, consistent with 33% in 2002), and roughly one-quarter (27%, -4% since 2002) cited State taxes.  Respondents this year were much more prone to say that taxes and taxpayers in general generate the benefits funds (24%, up from just 3% in 2002). (Q16)
· In 2003, Oregonians were more likely to characterize unemployment benefits as “a social service program” (38%), than “an insurance policy benefit” (32% this year – down from top ranking in 2002 at 37%).  As in 2002, just 18% saw jobless benefits as “an entitlement.” (Q17)

Perceptions Regarding Childcare

· Respondents this year were somewhat more likely than in 2002 to agree thatchildcare benefits should be provided by employers (57%, up from 51%). (Q7b)

· Females are more likely than males to think childcare should be provided (61% vs. 51%).  Decision-makers are much less likely to agree that care should be provided, and age is also a factor, with the level of support for childcare declining with age. (Q7b)

INTRODUCTION

The Oregon Employment Department asked Riley Research Associates to conduct a two-phase study comprised of a baseline survey among Oregonians, followed by a benchmark survey one year later among the same number of Oregonian households.  The goal of the research was to assess Oregonians’ awareness, perceptions, and use of the Employment Department, and assess the level of change, if any, over a one-year period of time.  The results will help the Employment Department better understand its reputation and penetration within certain markets, and will shed light on how the organization can increase awareness and enhance its services.

METHODOLOGY 

Riley Research Associates crafted an in-depth questionnaire for the baseline study in 2002, with input from the Oregon Employment Department.  In 2003, modifications were made to the survey instrument; the data for 2003 in this report is benchmarked against the prior year’s data where applicable.

In both years a statewide scientific telephone poll was conducted to gather the desired information.   This approach entailed the use of random digit dialing techniques, which ensured the generation of representative and accurate data.  Up to three attempts were made to reach each potential respondent.  Once they were reached, respondents were screened to ensure they were at least 16 years of age.  

For the baseline survey a total of 801 interviews were completed from May 14 through May 21, 2002.  A total of 804 interviews were completed for the benchmark study from May 29 through June 15, 2003.  The margin of error yielded by a sample of this size is +/-3.5% at a 95% level of confidence.

Following the Conclusions Section, the results are displayed in a question-by-question format.  Verbatim responses and a copy of the questionnaire can be found in the Appendix.  Cross-tabulations are included as a separate document.

CONCLUSIONS

Public Awareness and Perceptions of Agency Function
Current public perception does not appear to have changed dramatically since RRA’s baseline study in 2002.  The Oregon Employment Department continues to be most commonly regarded as a resource for jobseekers, and source of unemployment benefits.  However, many Oregonians are also aware that the Agency provides workforce information as well: in an unaided probe about sources of workforce information, respondents were most likely to mention the Oregon Employment Department.  

Consistent with 2002, those with lower education and/or income levels tend primarily to perceive the Employment Department as a jobseeking resource, while those with a greater level of education and/or income comprise a larger portion of those aware of the Department as a workforce tracking tool and resource. 

Public Perception of the Value of the Agency

The Oregon Employment Department is situated much as it was a year ago with regard to public perception: just over half of respondents look favorably upon the organization, rating their general impression as “very or somewhat positive.”  This figure comprises a slight majority of the public, which reflects well on the agency, but does indicate a potential for improvement.  Similarly, the Employment Department’s mean ratings (ten-point scale from “dismal” to excellent”) in a variety of performance areas – all consistent with last year - demonstrate some room for improvement (no mean was higher than “7”), while still placing solidly on the positive end of the ten-point scale (“6” or above) in all areas.

Strikingly, the public appears well poised to react favorably to outreach and improvement efforts by the Department:  when asked whether they would more likely seek recruiting services and job listings through a private or public agency to achieve certain goals, roughly half or better of respondents chose a public statewide agency each time.  Respondents were most likely to choose a public statewide agency for personalized service, followed by access to your ideal job and cost effectiveness (59%, 53%, and 48%, respectively).

Public Perceptions of Unemployment Benefits
Consistent with 2002, roughly one-third of respondents accurately recognized that the funding for jobless benefits comes from employer payroll taxes, while roughly one-quarter cited State taxes.  In contrast to last year, however, another quarter of respondents evidence some confusion about the source of funding, citing the response taxes and taxpayers in general (a dramatic increase of 21% giving this response since 2002).
CONCLUSIONS (Continued)

This year, Oregonians were more likely to characterize unemployment benefits as “a social service program,” than “an insurance policy benefit” (while the latter response was most common in 2002).  This could indicate that budget cuts in the past year have impacted Oregonians perception of public services.

Use of Agency Services

Use of the Employment Department’s services increased by 6% since 2002 (from 42% to 48%).  Respondents this year were much more likely to cite the use of job listings and the unemployment office.  Use of the website also appears to have risen (from 0% up to 6%).

Among occupations, those most likely to have used the Department’s services were:

· blue/gray collar workers

· white collar workers,

· students/unemployed
Among age groups, those 25-54 were most likely to have used the services (51-58%, vs. 36% of those under 25, and 40% of those 55+).

Increased use of the Department’s services by white collar workers indicates a potential broadening of the Employment Department’s traditional core audience.  Additionally, HR decision makers demonstrated a much higher level of interest this year in using the Employment Department’s recruiting services (with those “likely” rising from 46% to 66%).
Employment Trends In Oregon

The level of employment in Oregon among respondents appears steady since last year: roughly three in five respondents (61%) are employed, as in 2002.  A greater number of women are unemployed, and Oregonians with less education also demonstrate higher rates of unemployment.

On average, Oregonians are working the same amount of hours as last year.  At 44 hours per week, the mean among full-time workers is slightly above the traditional 40-hour work week, while part-time workers clock an average of 24 hours per week.  

Business decision makers and those involved in human resources average longer hours: 44 and 46 hours per week, respectively, compared to 37 hours per week by non-decision-makers.
Work schedules appear to have diversified somewhat: one in ten employed respondents today works a “rotating” shift (up from just 2% last year), and the number of individuals working a traditional day shift – while still the majority – decreased by 5%.

CONCLUSIONS (Continued)

Outreach Opportunities

· A vast majority of respondents (90%) had not previously heard of WorkSource Oregon.  
· A majority of respondents could not recall any Employment Department “outreach messages” (70%). Those that did were most likely to cite having encountered them in the newspaper (40%).  The new “touch screen kiosks” were mentioned by 7% of those who recalled outreach messages.

· A majority of respondents (78%) had never been contacted by the Employment Department.  The bulk of those who had been contacted (20%), were contacted as individuals (17%).

RESULTS

Employment in Oregon

Q1.  Are you currently employed?
The employment level in Oregon (at 61% this year, as in 2002) has remained steady in the past year.

Women are more likely than men to be unemployed (42% of the former, vs. 34% of the latter).

Unemployment  decreases as education increases: 49% and 39% of those with lower education levels (some high school or less, and some college or trade school, respectively) are jobless, vs. just 29% and 30% of those with higher education (college and postgraduate level).  

Full-time workers are most likely to be aged 25-54 (three age categories combined, among which 65%, 58%, and 63%, respectively, are employed full-time, compared to just 27% of those 16-25, and 22% of those 55 and above.)






TOTAL
TOTAL

2003

2002
Total participants


804

801
Yes, full time



45%

48%
Yes, part time


16 

13
No




39 

38
Q2.  (Those employed) About how many hours do you work in an average week?

The overall mean number of hours worked per week among employed Oregonians has not changed significantly in the past year.  At 44 hours per week, the mean among full-time workers is slightly above the traditional 40-hour work week, while part-time workers clock an average of 24 hours per week.
Business decision makers and those involved in human resources average longer hours: 44 and 46 hours per week, respectively, compared to 37 hours per week by each “non-decision making” category.

Income appears to be related to the amount of hours invested: 

· Those making less than $35,000 average 35 hours per week 

· Those earning $35,000-$50,000 average 40 hours weekly

· Those earning $50,000-$75,000 average 41 hours weekly

· Those with over $75,000 a year incomes average 43 hours per week






TOTAL
TOTAL


2003

2002
Total Participants


491

483
Mean number of hours/week
39

41
Q3.  (Those employed) How long have you been at your current job? 
Similar to 2002, the workforce is fairly evenly distributed with regard to duration of employment, with one-third (33%) having been employed at their current job for two years or less, 38% at their job for 3-10 years, and 29% at their job for more than 10 years.

Business decision makers are more likely to have a long-standing place of employment than non-decision makers (43% of decision makers in general vs. 23% of non, and 43% of HR decision makers vs. 25% of non, had been at their current job for 10-plus years).






TOTAL
TOTAL





2003

2002
Total participants


491

491
Less than 1 year


20%

19%
1-2 years



13 

14
3-5 years



23 

21
6-10 years



15 

17
More than 10 years


29 

29
Q4.  (Those employed) What job shift do you work?
Work schedules appear to be significantly more diverse now than a year ago: one in ten employed respondents today works a “rotating” shift (up from just 2% last year), and the number of individuals working a traditional day shift – while still the majority – decreased by 5%.

Younger workers are most likely to work non-standard hours: 21% work a rotating shift vs. 4-14% of other age groups, 16% work a swing or evening shift vs. 2-7% of other age groups, and 7% work nights compared to just 1-2% of other age groups.






TOTAL
TOTAL





2003

2002
Total participants


491

482
Days




77%

82
Swing/evening


  5 

 6
Nights




  2 

 5
Rotating



11 
   
 2
Weekends only


  0 

 1
Miscellaneous

  
  5 

 4
Refused



  0 

 1
Q5.  Do you live with a spouse or partner who is employed?
Current data shows more Oregonians are living with an unemployed spouse (one-third, up from one-quarter), and slightly fewer are living single (down 4% since last year).






TOTAL
TOTAL





2003

2002
Total participants


804

801
Yes, full time



36%

38%
No, spouse is not employed
32 

25
Not applicable (no spouse)

26 

30
Yes, part time


  6 

 7
Q6.  (Those with an employed spouse) About how many hours does your spouse or partner work in an average week?

Consistent with last year, spouses put in, on average, a standard workweek.






TOTAL
TOTAL





2003

2002
Total participants


339

350
Mean number of hours/week
41

41
Q7a.  (Those employed and with a spouse employed) Does your partner generally work the same shift as you?  Do you have different shifts, or do your shifts partly overlap?
A greater number of respondents this year have a work schedule that differs from that of their partner (24%, up from 19% in 2002).






TOTAL
TOTAL





2003

2002
Total participants


249

262
Same shift



59%

61%
Different shifts


24 

19
Partly overlapping shifts

17 

17
Unsure/Refused


  1 

  2
Perceptions Regarding Childcare

Q7b. Would you strongly agree, somewhat agree, somewhat disagree, or strongly disagree that employers should be required to provide childcare benefits for parents?

Respondents this year were somewhat more likely to agree that childcare benefits should be provided (57%, up from 51% in 2002).

Females were more likely than males to think childcare should be provided (61% vs. 51%.  Decision makers were much less likely to agree that care should be provided (just 44% vs. 62%, and just 43% vs. 61%, respectively, of decision makers vs. non).  

Age was also a factor, with the level of support for childcare declining as age increased: 81%, 69%, 60%, 56%, and 43%, respectively, of each age group in order from 16-25 up.






TOTAL
TOTAL





2003

2002
Total participants


804

801
Strongly agree


25%

22%
Somewhat agree


32 

29
Somewhat disagree


18 

20
Strongly disagree


17 

21
Unsure/Refused


  8 

  7
General Awareness and Perceptions

Q8.  If you were to look for a new or better job, where might you turn for assistance? (Unaided, multiple responses) 
As in 2002, the Employment Department was one of the top three job search resources cited (27%).  Other popular resources continue to be the newspaper (30%), the Internet (20%), and word of mouth (19%). 

Oregonians with lower education levels appear more inclined than those with higher education to use the Employment Department to jobseek (34% each of those with some high school or less, and of those with some college or trade school, vs. just 12% each of college and postgrads).  

Income plays a role as well, with the likelihood of using the Department to jobseek decreasing as income increased: 31%, 29%, 26%, and 18%, respectively of each income bracket ranging from lowest to highest in order.

Professionals / the self-employed are less likely than others to imagine turning to the Employment Department for help in jobseeking (14%, vs. 26-34% of other occupations).





TOTAL
TOTAL








2003

2002
Total participants





804

801
Newspaper






30%

26%
Oregon Employment Department


27 

26
Internet general





20 

13
Friend/relative/word of mouth



19 

15
Temporary employment agency


 
  8 

  5


Looking for "help wanted" signs at organizations
  5 

NA


Asking for applications




  4 

  5
College job fair/consider going back to school

  4 

NA

Cold calling






  3 

NA


Recruiter/headhunters




  2 

NA
Monster.com






  1 

  4

Professional associations (AMA, etc.)


  1 

  4

Trade mags/journals




  1 

  2

Yahoo







  0

  1
Unions






  1 

  1

Would leave Portland/go to another town

  0 

  1

Unsure/Refused





15 

24

Miscellaneous



 
  
  7 

  9

Q8b. And if you were looking for a new or better job, I’d like to know whether you would be more likely to choose a private company or a public statewide agency to provide recruiting services and job listings, with each of the following three goals in mind.  The first one is...(Questions rotated to avoid bias)

Roughly half or better of respondents chose a public statewide agency over a private company for each of the three goals queried.  While all areas rated well, respondents were most likely to choose a public statewide agency for personalized service, followed by access to your ideal job and cost effectiveness (59%, 53%, and 48%, respectively).

Business and HR decision makers were more likely than non-decision makers to choose a private company for personalized service (75% vs. 61%, and 77% vs. 62%).  

Those likely to choose a private company for access to your ideal job were business decision makers, white collar workers, and postgrads (66%, 60%, and 61% respectively).

	
	A public 

statewide 

agency
	A private 

company
	Unsure/

Refused

	Personalized service
	59%
	27%
	14%

	Access to your ideal job
	53
	32
	15

	Cost effectiveness
	48
	37
	16


Q9a.  Have you heard of WorkSource Oregon?  If so, where? (Unaided, multiple responses)

A vast majority of respondents (90%) had not heard of WorkSource Oregon.  No particular media source stood out as a means of disseminating awareness among the one in ten who had heard of the program.






TOTAL





2003

Total participants


804

No, have not heard of it

90%
Yes, have heard of it

10






TOTAL






2003

Total Participants


80

Miscellaneous (word of mouth)
60%

Newspaper



20 
TV




10 
Touch screen kiosk


10 
Q9b.  When you hear the term "Work Source," what types of services come to mind? (Unaided, multiple responses)

A great deal more respondents this year gave the responses job listings (38%, up from 13% in 2002), and temporary jobs / jobs in general (16%, up from 1% last year).









TOTAL
TOTAL









2003

2002
Total participants





804

801

Job listings






38%

13%


Job skills/training





20 

14


Temporary jobs / jobs general



16 

  1

Recruiting services





15 

14


Temp service


 


  9 

10

Unemployment benefits

 


  4 

  7

Day labor / blue collar

 


  3 

  2

Internet / newspapers / media
  


  2 

  3

Public service / institutions
(Armed forces, police, etc.)
  1 

  1

None







16 

  0

Miscellaneous





15 

  6

Q10.  What organizations would you expect to track information about the work force, such as the unemployment rate, for Oregon?  (If “government”) What specific government office or department?  (Unaided, multiple responses)
The Oregon Employment Department was again the most commonly mentioned source of work force information, although the organization received slightly fewer mentions than last year (37% vs. 46% in 2002).  Respondents were more likely this year than in 2002 to cite “government” (in general) – 25%, up from 13%.

Those likely to recognize the Employment Department as a source for tracking work force information were white collar workers (53%, vs. 20-42% of other occupations), Oregonians aged 45-54 (47%, vs. 21-41% of other age groups), and those with some college or trade school (43%, vs. 32-36% of other education levels).


TOTAL

TOTAL






2003


2002
Total participants



804


801
Oregon Employment Department
37%


46%
Government in general


25 


13
Internet / other news sources

10 


  6
Dept / bureau / commission of labor
  8 


  4
Watchdog organizations / individuals
  3 


  1
Trade organizations / unions

  1 


NA  
Welfare agency



  1 


  1
Educational organizations


  1 


  1
Temp agencies



  1 


  1
Unsure/Refused



25 


25
Miscellaneous


  
  5 


  6
Awareness and Perceptions of the Oregon Employment Department

Q11a.  Regarding the Oregon Employment Department, would you say your general impression is very positive, somewhat positive, somewhat negative, or very negative?

As in 2002, over half of respondents look favorably upon the Oregon Employment Department (55%).  There was a slight increase in the number of those viewing the Employment Department negatively (23%, up from 19% - just .5% above the margin of error).

Among age groups, younger audiences appear to be the most likely to rate the Employment Department favorably (69% of those aged 16-25, and 59% of those 25-34, vs. 50-56% of others).







TOTAL

TOTAL







2003


2002
Total participants



804


801


Very positive




12%


13%

Somewhat positive



43 


42

Neutral/Unsure



21 


25

Somewhat negative



16 


13

Very negative



  7 


  6

Q12a.  What are the prime responsibilities of the Oregon Employment Department? (If necessary) How does the Employment Department serve Oregon (Unaided, multiple responses)
The most common perception by far is still that the Employment Department “helps Oregonians find jobs;” this response was given by an even great number of respondents this year (+16%).  Other common responses included providing job-listings, and administering jobless benefits (18% and 17%, respectively).

Perceptions of the Agency’s function seems to relate to education levels.  The perception that the Department helps find jobs tended to increase as level of education decreased (77-79% of those up to college grads, vs. 71% of those with a postgraduate education).  

Conversely, awareness of the Department as an organization providing information about the work force tended to increase along with level of education (22% of postgrads, down to 10% of those with high school or less).  









TOTAL
TOTAL








2003

2002

Total participants





804

801
Help Oregonians find jobs




78%

62%
Provide job-listing





18 

15
Administer jobless benefits




17 

19
Provide information about the work force


13 

15
Training/teach job skills




13 

13
Helps employers/businesses find employees

10 

11
Tracking unemployment / monitoring the unemployed
  5 

  1
Fair dealings between employers and employees
  3  

  1
New business development



  2   

  0
Childcare licensing





  0 

  1
Unkind complaints





  0

  1
Unsure/Refused



  
 
  7 

13
Miscellaneous




  
  4 

  8
Q12b. Where, if at all, can you recall being exposed to outreach messages from the Oregon Employment Department? (Unaided, multiple responses)
A majority of respondents could not recall any Employment Department outreach messages (70%).  Those that did were most likely to cite having encountered them in the newspaper (12%).  The new “touch screen kiosks” were mentioned by a few respondents (2%).









TOTAL









2003


Total participants





804


None, have not been exposed to messages

70%
Have been exposed to messages



30









TOTAL









2003

Total Participants





241

Newspaper






40 
TV







20 
Internet






13 
Radio







  7 
Touch screen kiosk





  7 
Signage






  7 
Word of mouth/friends




  7 
Job fair






  7 
Mailings






  3 
Miscellaneous




  
13 
Q12c. If anyone from the Oregon Employment Department has contacted you, was it as an individual, or as part of a group?
The bulk of those who had been contacted by the Employment Department (20%), were contacted as individuals (17%). 

Those most likely to have been contacted on an individual basis were students/unemployed, and blue/gray collar workers (25% and 21%, respectively, vs. 3-18% of other occupation groups).

TOTAL








2003
Total participants





804
Have never been contacted



78%
Individual






17 
Group







  3 
Unsure/Refused





  2 

Q12d. (Those contacted) when you were contacted by the Oregon Employment Department, what was it regarding? (Unaided, multiple responses)
The top response was a job referral (cited by roughly two in five respondents – 42%), followed by job opportunities (about one-quarter – 24%), and benefits questions (16%).

TOTAL





2003

Total participants


163
Job referral



42%
Job opportunities


24 
Benefits questions


16 
Workforce information

13 
Business assistance

12 
Explanation of services

  4 
Miscellaneous

  
  9

Unsure/Refused


  2 
Q13a.  What Oregon Employment Department services, if any, have you used? (Unaided, multiple responses)
A greater number of respondents in 2003 reported having used the Employment Department’s services (48% up from 42% in 2002).  Respondents were much more likely to cite the use of job listings (from 47% up to 54%), and the unemployment office (from 0% up to 17%).  Use of the website also appears to have risen (from 0% up to 6%).

Among occupations, blue/gray collar workers were most likely to have used the Department’s services, followed by white collar workers, and students/unemployed (61%, 55%, and 52%, respectively).  Among age groups, those 25-54 were most likely to have used the services (51-58%, vs. 36% of those under 25, and 40% of those 55+).



TOTAL
TOTAL







2003

2002

Total participants



386

339

Job listings




54% 

47%

Jobless benefits



38 

37

Unemployment office


17 

  0

Job skill/referral services


  9 

15

Recruiting services



  8 

  8

Website/Internet



  6 

  0

Resumes/computer/typewriter

  4 

  0

Education programs (seminars)

  4 

  0

Touch screen kiosk



  1 

  0

Economic information for Oregon

  1 

  3

Companies’ rights



  1

  0

Veterans’ representatives


  1

  0

Workers’ representatives


  1

  0

Miscellaneous


  
  9 

16

Q13b. (Those who used Employment Department services)
 By which of the following methods do you prefer to interact with the Oregon Employment Department? (Aided)

Personal contact is valued, as half of respondents preferred it (50%).  Phone and email were mentioned by about three in ten, and just above one-quarter each, respectively (30% and 27%).






TOTAL





2003

Total participants


396
In person



50%
By phone



30 
By email/Online


27 
By mail/mailings


  4 
By fax




  3 
Using the touch screen kiosk
  2 
Unsure/No preference

  4

Miscellaneous

  
  2 
Q14.  If you were looking for a new or better job, would you be very likely, somewhat likely, somewhat unlikely, or very unlikely to use the Employment Department's job referral service?

Oregonians surveyed in 2003 are slightly more likely than in 2002 to use the Department’s job referral service – 61%, up from 57% (.5% above the margin of error).

The Department’s target audiences, students/unemployed and blue/gray collar workers were more likely to use the job referral service than white collar workers, or professional/self-employed workers (67% and 65%, respectively for the former groups, vs. 56% and 48%, respectively for the latter two groups).

Likelihood of using the service is also higher among lower income groups: 66-71% of those making less than $50,000 a year, vs. just 45-50% of those making $50,000 or higher.


TOTAL

TOTAL




2003


2002


Total participants

804


801
Very likely


27%


27%
Somewhat likely

34 


30
Neutral 


  2 


  2
Somewhat unlikely

15 


15
Very unlikely


20 


26
Unsure/Refused

  2 


  1

Q15.  Using a scale where “1” means “Dismal” and “10” means “Excellent,” please rate the Employment Department’s performance in each of the following areas…

As in 2002, the Employment Department’s mean performance ratings demonstrate some room for improvement (no mean was higher than “7”), while still placing solidly on the positive end of the scale (“6” or above) in all areas.  “Providing information in a timely manner” was the only area showing a significant decrease in rating from 2002 to 2003 (from 7.4 to 6.5).

	
	Mean 2003
	Mean 2002

	Providing reliable unemployment benefits
	6.9
	6.5

	Providing useful information
	6.7
	6.7

	Friendly customer service
	6.5
	6.6

	Providing information in a timely manner 
	6.5
	7.4

	Being an overall effective resource for Oregonians
	6.4
	7.0

	Being responsive to inquiries and needs
	6.2
	6.3


Perceptions Regarding Unemployment Benefits

Q16.  Where does the Oregon Employment Department get the money to pay for jobless benefits? (If "don't know") where would you guess the money comes from?  (Unaided, multiple responses)
As in 2002, roughly one-third accurately recognized that jobless benefit funding comes from employer payroll taxes (32% this year, and 33% in 2002), and roughly one-quarter (27%, -4% since 2002) thought that the money comes from State taxes.  Respondents this year were much more prone to say that taxes and taxpayers in general generate the benefits funds (24%, up from just 3% in 2002).








TOTAL
TOTAL







2003

2002
Total participants




804

798
Employer payroll taxes



32%

33%
State taxes





27 

31
Taxes in general/taxpayers


24 

  3
Federal taxes




19 

11
Deduction from employees paycheck

16 

18
State general fund



  
  9 

  8
Employer insurance/unemployment insurance
  4 

  1
Social security




  1 

  1
Unsure/Refused



 
  8 

13 
Miscellaneous


 
  
  6  

  3
Q17.  Which of the following best describes the nature of unemployment benefits: A. An entitlement, B. A social service program, or C. An insurance policy benefit?  (Aided, Responses Rotated)
In 2003, Oregonians were more likely to characterize unemployment benefits as “a social service program” (38%), than “an insurance policy benefit” (32% this year – down from ranking top in 2002 at 37%).  As in 2002, just 18% saw jobless benefits as “an entitlement.”








TOTAL
TOTAL







2003

2002
Total participants




804

801
A social service program



38%

32%
An insurance policy benefit



35 

37
An entitlement




18 

18
Unsure/Refused

  
   

  7 

11

None of the above




  3 

  1
Perceptions Among Business Decision Makers

Q18. Are you a business owner, or someone involved in management, planning, or budgeting for your organization?

About one-quarter of employed survey respondents were business decision makers.








TOTAL







2003
Total Participants




492
No






73%
Yes






26 
Q19. For making business decisions, which of the following would you say are the three most important pieces of information needed?  

Business leaders most frequently cited wage data as vital information for decision making (42%), followed by industry projections (33%), and projections in general (30%).




TOTAL




Total Participants


130
Wage data


42%
Industry projections


33 
Projections


30 
Regional economic profiles


27 
Career information


26 
Economic news releases


25 
Occupation projections


20 
Regional labor & unemployment statistics
15 
Affirmative action statistics


  6

Unsure/Refused


15 
Miscellaneous


  5 
Q20. Are you involved in human resource decision making for your organization?
One in five respondents this year are involved in HR decision making (19%).


TOTAL

TOTAL






2003


2002

Total participants



492


491
No





80%


69%
Yes





19 


29
Refused




  0 


  2
Q21. How likely are you to utilize the employment department's current economic information for your area provided by the Oregon Employment Department to help you make business decisions for your organization? Are you very likely, somewhat likely, somewhat unlikely, or very unlikely?

As in 2002, a majority of respondents who make HR decisions described themselves as unlikely use the Employment Department’s economic information to help make decisions (61% vs. 63% in 2002).  






TOTAL

TOTAL






2003


2002

Total participants



95


141
Very likely




13%


13% 



Somewhat likely



23 


21


Somewhat unlikely



23 


21

Very unlikely




38


42
Unsure/Refused 



  3 


  3
Q22.  If you were looking for potential employees, how likely would you be to utilize the Oregon Employment Department's recruitment services?  Would you be...
The 2003 results reflect a dramatic increase in the level of willingness among HR decision makers to use the Employment Department’s recruiting services: fully two-thirds (66%) would be likely to do so (with 46% of that number being very likely), compared to 40% in 2002 (among whom just 17% were very likely).


TOTAL

TOTAL






2003


2002

Total participants



95


141
Very likely




46%


17%
Somewhat likely



20 


23
Somewhat unlikely



16 


23
Very unlikely




16 


34
Unsure/Refused



  2 


  3
Demographics

Q25.  Into which of the following age groups do you fall? (Aided)
TOTAL

TOTAL






2003


2002
Total participants



804


801
16-25





10%


12%
25-34





15 


17
35-44





18 


18
45-54





23 


23

55-64





15 


15
65+





18 


13

Refused




  1 


  2
Q26.  What is the highest level of education you have completed?







TOTAL

TOTAL






2003


2002
Total participants



804


801
Some high school or less


  8%


10%
High school graduate


21 


24
Some college/trade school


39 


31
College graduate



20 


21
Postgraduate




11 


11
Refused




  1 


  3
Q27.  Is your total household income...(Aided)?






TOTAL

TOTAL






2003


2002
Total participants



804


801
Under $25,000



21%


24
$25-$35,000




18 


14
$35-$50,000




19 


18
$50-$75,000




16 


16
Over $75,000



14 


15
Refused




13 


12
Gender







TOTAL

TOTAL






2003


2002

Total participants



804


801
Female




57%


54%
Male





43 


46
APPENDIX I: Verbatim Responses

Q4.  Miscellaneous job shift
Self-employed (3) 

Whatever I want (2)
All the time
Flexible hours
It depend on how busy we are
Whenever they call

On call at variable hours
I'm an a executive, so my hours fluctuate when I am needed
A lot - 5:30am to 6:00pm and weekends
Pastor hours
I'm on 24-hour call
I work all the time.  I'm a farmer
Days and evenings
Varied shifts depends on the business
I work at home, so whenever I get the chance
I sell real estate so I work all hours
I work a Block Shift.  Thursday 8pm to Saturday at noon
Everything
Q8.  Miscellaneous place for assistance

Networking (5)
Kiosk at Fred Meyers
Central Oregon Jobs.com
Chamber of Commerce
Church
Community Action Agency
Councilor
CR
HR Extras
I would go to the library and volunteer.
I wouldn't be particular - I'd just look for a job.
I wouldn't look for a new job.  I'm going to retire in two years.
I'd go to City Hall.
Job Corps
Job resources
Job service - federally funded.
Labor board
Local chamber of commerce to start a business
Oregon bar journal
Private networking
Q8.  Miscellaneous place for assistance (Continued)

Register Guard
Retired American businessmen group type of things.
RHIC--Robert Half International
Start a business.
The Oregon food stamp office
Vocation Rehabilitation.
Vocational places providing retraining
Within own company
Q9a. Miscellaneous means heard about WorkSource Oregon
At the employment office / OED (10)
Word of mouth (3)
At work (2)
A friend. (2)
Internet (2)
Because we employ people, I heard about it from state information.
Can't remember.
Capitol Career Center in Beaverton.
District mailings
Don’t know.
Employees we have.
Grandparents
Have heard don't know.
Heard of it from my granddaughter.
Here in town.
I can't remember where I heard it, probably on the news.
I don't know where I heard of it.
Just heard of it - nothing else.
Just sounds familiar.
Kind of rings a bell but don't know where.
My dad.
My daughter in law is building a house and she was talking about using them to get workers.

My sister used it to find a job.
My work.
No idea where heard.
Not sure where.
Other parents at Head Start
Phone conversation with employment dept. Person.
Saw a brochure.
Someone at work
Through companies through welfare, I heard about something like that.
Through the Welfare program
Q9b.  Miscellaneous types of services that come to mind
Manual labor (6)
Welfare (2)
Employment (2)
A pool of people looking for jobs; Background screening.
A private company
Airplane mechanic. Services people have to have.
An employment agency
Being qualified for the work I am applying for; and being at the job interview on time.
Berry picking and manual labor.
Bureaucratic low level and low level jobs.
City by city work
Construction
Different types of jobs
Employees being sent to employers and vice versa
Employers getting workers
Employment Dept.; Networking
Employment Resource Center
Factories, engineering, forestry
Finding a job.
Finding a job; Working with people.
For a man - construction work.
Gas and things that dispense things that people.
General labor.
Government type jobs
Grocery store or clothing store workers
Hard labor
Help disabled get back to work.
Helping handicapped people find jobs.
Helping people look for work
In the mall there is a little shop where you fill out surveys that sounds like a name they would have.
It is more generic.
It seems like somebody got together jobs or a state agency.  It does not seem like a viable thing.
Janitorial, fast food restaurants, clerks.
Janitorial.  More physical kind of labor
Job assistance program
Job Corps
Job counseling
Job development and building awareness to match skills to jobs, education focus
Job Express
Just a job I guess.
Labor and secretarial jobs
Labor; minimum wage; Factory jobs
Manufacturing jobs
Q9b.  Miscellaneous types of services that come to mind (Continued)
Manufacturing type of work.
Maybe anything, unless they said something about something
Opportunity to find a job
Painting the highways.
Part-time summer jobs for kids.
Personnel service
Placement history and availability
Relocating opportunities.
Resumes and help the disabled.
Screening of job applicants for a position.
Secretarial.
Semi skilled workers
Service, manual, and construction those kind of things
Social bums.
Some type of service that the taxpayers have to pay for
Someone who gives you a pick and a shovel and says, "Start working."
Something like Americorps.
Something that would benefit me in the work I'm doing.
Something to do with labor
Staffing
Staffing company for professionals.
State Agencies
Tens work at times, because your just starting and they help you.
The availability of work
The employment office; Job corps
The government bureaucracy
Union.  That's work source for me.
Unskilled labor.
Utilities
Utility company.
Volunteer with kids and food.
Word of mouth
Work in timber.
Working for City Hall.
Working in parts and in old folks homes.
You have to commit yourself at least 4 to 5 days a week.
Q11b.  And why is that?
Very positive
No / None (4)
Adequate service.
Because I am using the OED to look for a job
Because I deal with them on a weekly basis
Because I have gone there for a job and they were helpful.
Because I have gotten my first check to buy all these expensive medicines
Because I have had to deal with them before and they were very good to work with
Because I know people that they have helped.
Because I know the type of people that I see.  I like the leadership, I feel that they have a vision, and they are taking the state somewhere.
Because I saw specific people helped by the OED.
Because I used them to get this job
Because I work at the Jobs and I used OED to get my current job.
Because if I need to find job I can go there and they always have information for work
Because I'm drawing unemployment
Because it just seems like they are very helpful.
Because it just the general environment the people are friendly down there.  The website is also very useful.
Because I’ve dealt with them before and they were good to work with
Because I’ve worked at jobs were they find people for us.  And the people are usually really good.
Because the one time I called they were very good.
Because they always send me stuff in the mail for new jobs
Because they are a very useful establishment
Because they have helped other people I know.
Because they help a lot of people find jobs.
Because they help people
Because you might be unemployed and need it
Cause we're dealing with them and they try we try.  They’re helpful.
Every time I go in there I get a job.
Every time I’ve dealt with them they've been fine.
Fairness.
Get you jobs.
Good resource.
Have been helpful.
Have done their job well.
I always had positive results.  They helped me with a resume, interviewing skills, computer skills.  I was very valuable to me.
I have actually been working with them lately.
I have been working with them and they have some very positive things to say.  They've been very helpful.
I have contact with the department and they are very helpful and it is a needed service in rural areas.
Q11b.  And why is that? (Continued)
Very positive (continued)
I have had an experience with them and it was good.
I have heard good things from my niece.
I have to deal with them every quarter when I send in a report and have had no problems.
I have used them and they have been helpful.  I didn't end up getting a job through them, but they helped me in the right direction.
I have used them.
I have worked through them before.
I was recently unemployed and they helped me to become self-employed.
I work with them and get their publications.  They’re a great resource on labor market trends.
I work with them on a regular basis, and they are great.
I would go in there to look up jobs.  It was very easy access.
If I wanted a job, I'd go there.
If it helps somebody find a job
I'm getting benefits now.
It depends on the person you have to go in wanting a job.
It just takes time, but they are very helpful with the resources they have.
It’s the most reliable place for me to find information about jobs.
It's where to go to get a job.
I’ve been extremely pleased with anyone I talked to with the agency.
I’ve been there for Unemployment benefit stuff and they are really great.
I’ve had good luck with them.
My contacts with them were always very positive.
My father in law works for them, so I'm biased.
My relations with them are always helpful.
My work is in construction so we have some dead times.   Call them up and now that they got it where you go online you don't have to wait for a long phone call.  It's a lot handier.
Never had a bad experience.
People I know have gotten jobs from it.
They are doing a good job with they have.
They assisted me in getting unemployment benefits.  Helping me take classes.  Providing counseling.
They cover all fields where private enterprise has a more narrow scope.
They do pretty well at everything they do.
They do the best they can for the budget they have; they have to work with all types of people and it takes certain people to do that.
They have a range of services that they make available.  They are as available as you want to take advantage of them.  The people do seem to care about doing a good job.
They have been very helpful.
They have done a great job with my husband's unemployment since he got on it in July.
They have helped us a lot.
They have never done anything mean to me.
They helped me when I lost my job due to being displaced by a workplace closure; they worked well with placing me into a different job field; they help people find jobs.
Q11b.  And why is that? (Continued)
Very positive (continued)
They seem to try real hard and they put as many jobs out there that are available
They seem to want to help me find whatever I need.
They send referrals every now and then.
They try to help people when they can.
They were helpful and streamlined; they helped me when I was unemployed and seeking employment.
Well because when I’ve been out of a job that’s where I went.
Well that's where I’ve always had luck and other people too.
Well, my son just went through a time when he was out of work.  They were able to find a job for him.
When I did have a job, they provided agencies and job listings.  Their resources were outstanding.
When I got laid off they were very helpful with the paper work and were very understanding.
When I got unemployment they were helpful.
When I have used the OED, they are pretty organized and their listings were helpful. When I was on unemployment it was very good.

When I needed them, they were there.
When you are laid off you can get checks or something.
With our business we hire through them and we have had good luck.
With what they have to work with, they do a really positive job helping people find employment.
Worked well with me.
Somewhat positive
No / None (22)
Don’t know. (15)
No reason. (4)
They were helpful. (4)
Not sure. (2)
They seem o.k. (2)
They seem to be doing fine. (2)
I don’t really have a strong opinion of it. (2)
I never had any problems with them. (2)
A long time ago when I had to have unemployment they took care of it.
Any dealings I’ve had, they have been very good about answering my questions.
Anytime you're dealing with that large an agency it's somewhat impersonal.  But it's hard to get a lot of solid information from them.  I learned not to ask certain questions at the local level, but they really don't know.
As far as helping people ... Yeah I think they probably help people find jobs.   I don't know how many businesses use them and private companies.
As far as job hunting goes.  I didn't feel they were real helpful with me.
As long as they are trying
At the time I was using their services, there was a lot more employment.
Q11b.  And why is that? (Continued)
Somewhat positive (continued)
Back ago they kept me working.
Based on what I have heard.
Based on what I read, I don't see any negatives.
Because a lot of people do not find a job
Because I don't know too much about them
Because I don't know, I'm not looking for a job.
Because I feel that they do serve a purpose for the general public but they are not able to deal with individual needs.
Because I had dealings with them when I came to Oregon years ago and they treated me well.
Because I have been unemployed and they gave good listings and information.
Because I know people that have had experience with it
Because I recently had some dealings with them, they did a good job.
Because I think any agency trying to get people jobs is a good thing.
Because I think people who work for the government are very happy with their city jobs.
Because I think that they offer they do a very good job at offering people with assistance for work.  Training.  Resumes.  A lot of employers go to them.  All around they’re very helpful there.
Because I think they are doing a good job.
Because I think they are doing the best they can.
Because I used them once but I didn't have very good luck, I'm not sure it was their fault.
Because I’ve had contact with them about economic information and it was really helpful.  Good data.  They get back to you right away.
Because if you really want to their willing to help you out.
Because it is a resource for people I am not sure if it is a great resource because not everyone that is able to work is working they are just working the system.
Because it is an autocratic organization
Because it is hard to find help there, they give you to someone else.
Because my husband is laid off about 3 months a year and they always pay his benefits.  They help with job listings and they are good people to go to for resources.
Because of their listings unemployment is really high but there are jobs out there if someone is willing to look.
Because there are doing the best they can in difficult economic times.
Because there are more chances to look for work there.
Because they do help but it is such a hassle to get unemployment benefits. It's a huge hassle.
Because they do provide a good service, they just don't do it in a productive way.
Because they gave me the information I needed.
Because they get people employed.
Because they have a lot of places you can get employed.
Because they have better access to the jobs I want, state jobs.
Because they have helped me a lot to get a job
Because they have places to train people for jobs
Because they help people find jobs.
Because they help people, most people that look for jobs they help them as best as they can.
Q11b.  And why is that? (Continued)
Somewhat positive (continued)
Because they help people
Because they help you as much as they can when you get laid off.
Because they try and help
Because they try to employ people, they have nice page ads in the newspaper.
Because what I have read
Because when I first moved out here they were very helpful
Because you can go get there jobs are really good.
Been lucky with them.
Better than nothing.
Cutbacks have a lot to do with it.
Dependable maybe I don't know.
Done well for me in past.
During tough times they seem to be doing ok.
Experience with them.
For the resources they have.
Getting people jobs.
Given me a couple of leads on job openings.
Good work.
Had a good help.
Has not worked for me yet.
Have been good to us.
Have had friends us the service and like it.
Have had good service.
Have had good work thru them.
Have helped me before.
Have not heard anything.
Have seem to done well.
Have used service and has done well.
Haven't heard anything bad about them.
Haven't heard anything bad.
Haven't used them for a long time.
Heard some positive and neg.
I am a kind of optimistic kind of person and look at things from positive angle.
I am an optimist about our economic situation.
I am fairly new to Oregon--don't know much about them.
I am giving the benefit of the doubt.
I am going on memory from 30 years ago.
I am not looking right now so I am not sure why.
I am not really sure.
I am optimistic about government; The Employment Department is non-profit.
I am sure they are trying to help people get better jobs.
I believe that we have the ability to find other work on own in Oregon.
Q11b.  And why is that? (Continued)
Somewhat positive (continued)
I don’t know I’ve never had any negative encounters with them, but I don't have anything to base it on either.
I don't have a lot of faith in them.
I don't know I haven't had any problem with them and they seem to help.
I don't know too many people who are unemployed.
I don't know too much about them, but I haven't heard anything negative.
I don't know. I don't have all that much experience but what I have has been favorable.
I don't know. I think it is just the feedback that I get from the media.
I don't really see to many problems with it.
I don't think they keep up with their resources very well.
I feel that OR is more inclined to look at all aspects for their people.
I filled out a form incorrectly and someone there helped me do it correctly.
I go online and I check the employment office every night.  There isn’t that much out there.  I think they have good info though.
I got to give them an A for effort.
I guess I tend to come from a belief that most bureaucrats do try hard.  So I guess I want to think of it in a positive way.
I guess it finds work for people.
I guess that they do well for the people that use it.
I guess they try to do a good job, but they sometimes don't have the resources.
I had to register through the Oregon unemployment office and they were very helpful.
I have a friend who has work for them and I think they try hard to find jobs for people.
I have had friends that have gotten employment through them easily.
I have had youngsters who have gone through it.
I have never dealt with them so I cant say either way.
I have never heard anything negative about it but I haven’t had to deal with them.
I have to work with them and I haven't had any trouble with them.
I have used before when I was first starting to work and have very good experiences with them.
I have used them before. I went in and used their computers and they were helpful.
I haven’t had any trouble being here.
I haven’t had to deal with them so I don’t know.
I haven't gotten a job through them, but I think people do find jobs and get them job counseling.
I haven't heard anything bad about it.  I haven't heard anything great about it.
I haven't heard anything negative about them.
I haven't heard anything negative.
I haven't heard bad things.
I haven't used their services in a long time, but I have some friends who have.
I haven't used them but I here there fine.
I hear their name a lot at work, because we use them for employees, and no one gets a bad tone in their voice.  That seems pretty positive.
I just don't know.  I haven't worked up here.
I just know people that work for the OED and they think they do a good job.
I just noticed they advertise a great deal on TV.
Q11b.  And why is that? (Continued)
Somewhat positive (continued)
I know I applied for unemployment once and it seemed like they made it really simple for me.
I know it’s a good place, but I also know a lot of people get aggravated with them.
I know that they do a lot to find people jobs.
I know there are a lot of people looking for jobs.
I like to know there is a place to look for jobs.  Internet access.  Work on my resume.  People to answer questions.
I lost my job a few years ago; my employer went out of business, owing me three weeks of pay.  I was provided some pay to cover me.
I think everybody tries to do the best job they can.
I think it's overwhelming.  I think they have too many things going on to do a good job.  Not good job placement.
I think it's there if you want to work.  They would help you get a job and get a lot of state employment.
I think people bad mouth the government and they are doing a good job.
I think people not employed at just no qualified.
I think that the people who work there do the best they can.  From what I’ve observed they've always done the best they can.
I think the economy is impacting the fact of unemployment but the OED is doing their job and trying to help people.
I think they are getting more into employment rather than unemployment.
I think they are there to help people as much as they can.  They give you a lot of resources.
I think they are trying to help people find employment.
I think they could work a lot harder.  I'm just going by my experience and word of mouth.
I think they do a pretty good job for the challenge they have.
I think they do the best they can given their resources.
I think they do the best they can with what they have.  Unfortunately, they don't get much funding.
I think they have better sources.
I think they work at it and they try.
I think they’re trying to find employment.  But they’re understaffed.
I think they're pretty diversified in the jobs they offer people.
I think we've dealt with them through our company before & they've done a great job of placement for us.
I understand that they have a very good reputation.
I was a state employee and I think that what they had going was a very good system in terms of benefits and contracts.
I was given equal billing or consideration; the person there was limited in time in helping me.
I was out of work and they helped me out.
I work by the local office and have been in there a few times.  They appear to be doing a good service for my community.
I would hesitate to say very.  It's a good place to start.
I’ve been unemployed and went through them and had good results.
I’ve dealt with them in the past and I could count on them.
Q11b.  And why is that? (Continued)
Somewhat positive (continued)
I’ve gone with people who were using the services.
I’ve gotten jobs through them before.
I’ve had experience with them and they were really good
I’ve heard good things.
I’ve heard of other jobs, but me personally I’ve never taken a job.  Too many people have applied for it, but I have heard of other people use it.  Some people in my company have gotten jobs.
I’ve no idea.
I’ve run into both positive & negative situations with them.
I’ve the last couple years I was looking for a job, but I was looking for a different job and they did have a couple openings.
I’ve used it in the past and the employees they have sent my way have been qualified and professional.
I’ve used them as a resource and they've supplied what I needed with very few holes.
If you are in the right field is easy to find a job.  If you are not, it is next to impossible.
I'm a retired personnel officer and I know how hard they work with what they have.
In my experience being unemployed, I found them very helpful.
It is free. I think it would be a lot of people's first step to work.
It is hard to talk to someone when they put me on hold.
It is just that I have a hard time finding jobs, but it just could be me.
It is really hard to get answers.  When I had questions about my last job, they were not helpful.  I would have liked them to explain my rights better.  I told them my situation.  They didn't say too much.  They were, like, shocked.
It just seemed like the right thing to say.
It seems impersonal.  I think that there are a lot of people that don't understand how to access benefits.
It seems that a lot of people who are looking for jobs, that's the way they go.
It sounds like a good choice.
It took 5 months for the OED to start sending out info to me. The resume service helped.
It's a fifty-fifty chance that they can and will help you.
It's a good service they offer and it's fairly accessible.
It's better than the one in Wyoming.
Its good except that you have to get on the phone to talk to someone I prefer talking to someone in person.
Just based on current unemployment rate.
Just because their doing what their doing in an economy that kind of sucks.
Just because we have the highest unemployment rate
Just because
Just friends dealing with them, somewhat positive
Just from the articles I’ve read or heard on TV.
Just seems like there are plenty of places to get to it.
l it is somewhat because they are helpful in answering questions but they have not sent me any job leads.
Q11b.  And why is that? (Continued)
Somewhat positive (continued)
Most people should be able to get jobs on their own but if you need to you can rely on them.
My daughter has hired people through there before so based upon what she has said.
My experience with them was not all that good on every level.
My fiancée has been dealing with them.  It was like pulling teeth at first, but after that it was really pleasant.
My friend likes them.
My husband has been having trouble finding a job with them.
My sister in law works there.
My son has been going to them for a week and they have been helpful.
My step-dad used them years ago and they helped him find a job.
Never dealt with them.
Never had luck with the OED.
Never turned out too good for me to find a job.
Never used them.
No never used them.
Sometimes you go in there and talk to someone and it works.  Other times you're there all day.
The only time I had to deal with them it went really smoothly.
The person representing them was friendly and helpful.
The private sector should try to help people get jobs; if they can't then someone needs to help them.
The stories I have read in the paper, people I have talked to.
There are agencies out there that list through not minimum wage.
There are so few jobs in Oregon and so many people out of work, it seems like a good place for people to find work.
There are too many people unemployed and I think there is work out there. They should be able to provide the services to get people jobs.
There can be some rude people.
There is room for improvement in service.  There seems to be a lot of book/paperwork that could be eliminated.
They advertise themselves in the newspapers.
They are a little unforgiving when they think you are cheating them.
They are doing their job; they take care of business of giving out unemployment benefits and finding jobs for people.
They are doing what they can with the resources they are given.
They are the only ones looking out for those guys.
They are understaffed and overworked.
They can help you.
They did o.k. With trying to help me locate a job
They did well.
They do a generally good job but only a percentage lower paying jobs show in their listings.
They do a good job in handling unemployment claims.
Q11b.  And why is that? (Continued)
Somewhat positive (continued)
They do a lot with private businesses in our community; they do prescreening, accept applications; they are there as a resource for us; Going in there to deal with the line workers is "ho-hum."
They do a pretty good job of keeping jobs current.
They do as good with what they have.
They do help some of the veterans find work.
They do the best they can with what they have.
They do the best they can.
They get a lot of people in there that are just taking up space and are not really employable.
They have been fare in past.
They have been ok.
They have better array of jobs.
They have gone very negative to somewhat positive.  The phone system is very computerized and they try to meet the needs of their clients through bi-lingual job education and service.  I don't have a child, but I love that you have a childcare area.  You need more computers.
They have helped friends in the job market.
They have helped people.
They have more reliability on statistics than anybody.
They help many people.
They just seem like they wanted to help generally.  They were friendly but not really friendly.
They offer a lot of job positions.
They seem to be helping as well as possible.
They seem to get the job done.
They seem to have their act together.
They'll get me a job to get me by.
They've helped me.
Very active in getting me a job
We have a lot of people unemployed, but it's kind of hard to judge.
We use them.  We post jobs through them.
Well it. Not knowing whether it's all facts that I need to know.
We've gone through the employment services and it doesn't seem like they check it out or if we are happy with the person, unless it's a special person.
What I’ve heard through grandkids is positive.
When I was laid off I found them very helpful.  But I was denied benefits for one week because I looked for a job outside the area they thought they thought I should be looking.
When I was young I had really good luck with them.
Word of mouth where friends of mine have used them to get jobs
You have to recognize that it is limited.  No government can do everything for you.
Neutral
I have never used the OED. (21)
None (9)
Q11b.  And why is that? (Continued)
Neutral (continued)
Don’t know. (3)
Just because. (2)
Because don't have any experience with them.
Because I am glad that there is an OED to help people with no job. They have helped me but I had to fight tooth and nail to get the benefits.
Because I don’t' know a lot about it.
Because I don't know anything about them.
Because I have never gone to the OED yet.
Because I haven't had any dealings with them.
Because I know nothing about them.
Because they've done alright for help but it took them quite a little while to help.
Couldn't comment.
Have had good and bad responses.
Heard some good and bad.
I don’t know anyone who has used them.
I don't have a reason.
I don't know anything about them.
I don't know that much about it.  I don't know.  Ignorance.
I don't know to think about them. Know people who have had bad times and people who have had good times.
I don't know what they do.
I don't think they treat people with respect.
I have no real knowledge about them.
I haven’t spent any time there to speak of I went there but only to meet one lady
I haven't had to use them for several years.
I haven't heard anything against them. I think they are doing a good job.
I just feel that way.
I just hear young people say how hard it is to get a job.
I really don’t know enough to say if I would be happy or not.
I really don't know anyone who has used it and I have not used it.
I really don't know.  I have not looked for a job for a while.
I was working with the unemployment department and they didn't find me a job.
I’ve been with the same job since High School, so I have no experience with them at all.
I’ve only had one experience and they were not that helpful, but that was 20 years ago.
It seems like this is our party and the community itself is the ones setting up the training and those people that have had to apply for food stamps have had to do the referring.  It almost seems like someone is stepping on his or her toes.
It's just that uh they got a lot going on.  It's hard to get the service that you'd like to have.  But things are more complicated then they need to be.
My son been unemployed for quite a while and has used the state but it has not been satisfactory.
No opinion.
No personal experience with it.
Q11b.  And why is that? (Continued)
Neutral (continued)
No response.
Nothing specific.
Somewhere someone should be taking responsibility for the state the state is in.  We need to move on and fix the problems & not just pass them up.
There are jobs out there for people that want to work.
There are so many jobs that they list.
There are so many pros and cons it would take too long to talk about it.
There should be more employment than there is.
They are fine I don't use them.
They don't do that much.
They haven't got me a job yet.
When I went there for help once, they could or could not help me; their attitude was negative--as long as they have a job they didn't give a s--- about me.
Somewhat negative

No / None (4)
Never used. (2)
A lot of people out of work
A lot of times they act like its their money when they provide benefits and they make you feel like you should take any job even if it means less pay and it is something you have never done before.
Bad economy.
Because I can never find anything through them
Because I didn't get a job through them and I had to go out and start dancing.
Because I had an experience with them once and I didn't feel they had anything to offer me.
Because I have attempted to hire through them and have never had success.
Because I think that they are biased.
Because if you work for 4 hours and get laid off when you call back they want to know whom what where and why to get benefits they also send to many people on job searches you don’t know what your chances are.
Because it just seems like they just don't provide enough information or they seem kind negative when you go there.
Because of the unemployment rate--it is one of the highest in the country.
Because of what I have heard since I got here.
Because our unemployment is so high
Because right now the state of OR doesn’t seem to have it together when it comes to any of their services.
Because so many people are out of work
Because the state should get out of the employment business
Because there are so many things that the government is doing that bother me
Because when I was on unemployment, they expected me to take a job at half the pay I had been making.
Q11b.  And why is that? (Continued)
Somewhat negative (continued)
Being an Oregonian I have a very hard time getting a job in this state.
Both of my sons have used their services and they have had little to no luck with them.
Considering the state of unemployment in the state, it seems like they could do a better job of getting more Oregonians into the workforce.
Did not like dealing with them.
Did not like their attitude.
Don’t give a damn.
Don’t help too much.
Don’t trust the government.
Don't know.
Drug test failed.
Effectiveness for their budget
Employment bad here
Feel they don’t try as hard as they could.
From personal experience, I’ve been getting the run around.  I send weekly letters and they seem to get lost in the mail.
General
Hard to get a job right now
Have had a hard time finding a job.
Husband did not get any help from them.
Husband has not good things to say.
I don't know much about it.
I don't think the state does too much to help people find jobs.  Instead they are too willing to hand out unemployment.
I don't think there is a lot of help there that needs to be there.
I don't think they do a good job of finding people jobs.
I don't think they face the reality of quality jobs.
I have been on the employer side during good times and the quality of people they sent were not great.
I have been there--They are not too helpful; I had a hassle with my unemployment once.
I have dealt with them in the past and as far as service goes and I don’t feel like they treat your needs on an individual basis.
I have mixed feelings.  Some people abuse the system and others utilize the services they offer to get employment.
I have never found a job through them.
I have watched a lot of clerical errors made and people don't get check and leads to a big hassle.
I haven't heard that people get good results there.
I hear that they don't really check up on people that say they are looking for jobs.
I just think generally all state agencies are negative.
I just think there is a lot of bureaucracy.
I know young women who come home and tell me they are not helped by the OED.
I live across the street from the capital so I don’t have a good view of state agencies.
Q11b.  And why is that? (Continued)
Somewhat negative (continued)
I think it would be handled better in the private sector I don’t think it is cost effective.
I think most people who are capable, get jobs. Others not capable go to the state.
I think there are some circumstances that should be fixed such as how the unemployment agency determines how people get unemployment.  Because I quit my job because of working circumstances and I could not get unemployment.
I think they are overwhelmed and can't gear their efforts on one individual.
I think they are trying to find people jobs that aren't there.  They may lack enthusiasm.  There are no jobs & no industry in Oregon.
I was on unemployment and there was an overpayment.
I went in to check job listings.  It in no way shape or form resembled what it was last time.  It was a total zero experience for me.
I’ve haven't dealt with them so far, but I know people that have and it's been somewhat negative.
I’ve heard they have not been able to find jobs for anyone I’ve talked to.
I’ve heard too many things that they don't help people enough.  It's just more of a run through they don't do a good job.  It takes a long time.
I’ve never had very much luck with them but I would still use them.
I’ve never needed to use them, but some of my friends and family have contacted them about jobs and they don't have very good things to say.  Mostly that they are not very effective and there's too much paperwork.
I'm just not so sure that they can get everybody to fit in one mold and that doesn't always work.  They didn't really give me a lot of options.
In my experience they didn't really help me get a job. The OED said they would get in touch with me and they never did.
It is a government agency--I have rarely gotten the impression that they are efficient because they can't fire people easily.
It just seems like they don't want the people that apply.  When something comes in they make it hard for people to get the job.
It never worked out for me.
It seems like the people from this country aren't the ones that are getting the jobs.
It would appear they don’t have to work very hard they don’t realize that we pay their paycheck.
Judging from the fact that my whole street is unemployed I'd say somewhat negative.  But they have been providing benefits.
Just from things I’ve heard from people that are looking for work.
Just giving my situation for unemployment.
Most of the jobs they have listed are low paying jobs and so I waste a lot of time looking through them to try to find something that I need.
My only real contact with them would have been while I was in college and the jobs they seemed to offer seemed more blue-collar type and I didn't feel like I had good access to jobs I was well qualified for.  It was hard to sit down with someone one on one.
Never really satisfied with them.
Not that much use any more.
Not very effective
Q11b.  And why is that? (Continued)
Somewhat negative (continued)
Not working right now for people.
Nothing specific, never used only heard of them.
Past experience
Quotas
Right now the state is not doing so well but blowing my money away.
Rude people.
Seem like there is a lot of people out of work.
Some past experience
Sometimes I have a hard time with the workers there is no hope in those places.
State of economy is bad and I know a lot of people with good skills who have gone there and not received job opportunities.

The breath of jobs is just not there.
The economy is bad.
The last time I went there I wasn’t too interested in the jobs and the help it was hard to be helped.
The OED is under-worked or over enthused. My children feel they are not helped at the OED.
The service could be better.
The services are not helpful.
The situation I was in I was denied benefits.
They’re overwhelmed.  People kind of have to do for themselves.
They are not effective.
They could have better job listings for those without Internet access.  They need more kiosks.
They didn't provide the services I needed for hiring employees.  They need to do a better job of screening, testing.  They need to do a felony search instead of the employers having to do it.
They don't help people as much they should; they are not very personal.
They don't seem to want to help.  They are there to get a paycheck and that's it.
They have never done anything for me in the past.
They have not helped me out much; they treat me like a number.
They haven't helped me out too much.  They take too long to do their service, and you have to be a certain criteria for their services.
To easy to get benefits.
We are in dire straits.  Portland (the squeaky knob gets the grease) has more population so gets more than the rural portions of the state.  People don't want to be taxed so roads, schools, and health care are breaking down.  Property taxes are too high.  Other areas of the country have jobs.
Well because the person I live with has been unemployed for a while and he's been helped very little.  There were very little job openings for his area.
Well the one in Beaverton has a tiny space for the job seekers and they are walking into to each other.  You can't pick more than 3 jobs a day.
When a friend of mine was looking for a job, his employer was jerking him around and the Employment Dept. would not help him.
Q11b.  And why is that? (Continued)
Somewhat negative (continued)
When you go on the Internet, it is helpful.  But when you go in to the office, they don't really want to give you the time of day.
When you lose your job it's a negative experience, because they might be kind of crappy because they deal with crappy people.
Where we live in The Dalles we have lost 2 large plants.  We have a friend who worked at a plant out of town that shut down and he went to the Employment Dept to get a job.  They told him about a school program that would help him out, but the wait time to get the money is so long.
Very negative
They have never helped me out. (2)
Because I am currently using them, I am not familiar with how to use the computers and no one will help me learn. I am very frustrated.
Because I don't speak Spanish, they get the good treatment.
Because I had a very bad experience
Because if you call for information you are passed to 4-5 people, you take forever to get a live person and they close right at closing time whether you have been waiting.
Because if you have to some kind of education and if you have a history you don’t get the job
Because it took me 2 years to find a job
Because people look to the government for too much
Because the atmosphere down there is icky, overwhelming, people not friendly.  No privacy, not pleasant.
Because the politicians, they don’t know how to manage their money, and it reflects in the OED.
Because the unemployment in this state is horrible, and they do not offer good services
Because there are a lot of jobs out there that they just don't bother to tell anyone about.
Because there is no work out there for us
Because they're website is outdated.  The jobs that they have on their website are blue-collar at best, and if the state dept. Of employment are representative are reflective of what jobs are then its not a good representation.
Because we have so many unemployed people, they need to make it more worth peoples while like adding the daycare.
Can't say.
Did not like working with them.
I don't know.
I don’t think they accomplish much.
I don't think they are concerned.
I don’t think they have the employers in mind they are trying to make this a socialist company.
I had bad experiences when I used them in the past I used to leave there crying.
I have applied at the employment office.
I have gone on unemployment before & the way the system is set up it can be taken advantage of very easily.
I mean there is such a big slump that I don't see any of it picking up.
Q11b.  And why is that? (Continued)
Very negative (continued)
I was on temporary layoff in the winter from my job and they told me I had to look for work.
It seems like every time the workforce gets good they increase the number of people working for the government.
It takes so long to get the check.
It's just that there was nothing there, pertaining to a job.
I’ve never used it but I’ve had friends with bad reviews.
Just talking to people I know looking for jobs.
Most of them don't give a care about you.
My experience with public employment agencies is you get the dregs of the skill.  And the format is often illegible and not timely.
My son can't get a job.
My whole family has gone there and never gotten any help.
No.
Our economic condition is bad and I am not sure anyone can help.
People I know have used it and they have bad things to say.  You have to go there with the idea that you are doing your own search; there aren't enough employees to assist the number of people who use the office.
Rat race.  I mean the whole thing's just crazy.
Right now I know of a lot of people who are getting ready to retire from the state.  The state isn't opening up jobs until those people are retired.  That seems silly, why couldn't you open up those jobs one month before they retire so those new people can get expert training from their predecessors.
The government of OR is in a very poor situation right now; they don't handle their money properly; they don't have right priorities; the state workers, public safety and teachers, are getting left behind in their wages.
The tax structure is too high so new businesses find it hard to relocate to Oregon.
There are a lot of people out of work and many have been forced into part-time.
There isn't enough money being made here, poverty stricken state.
There just are no jobs in Oregon and no jobs coming in.
They are idiots.  They have a hierarchy they have to follow no room for individual decisions.
They aren't helping people.
They denied interstate paperwork.
They don't screen their applicants worth a hoot.  They used to send me anybody off the street.
They just like to give people the run around.
They never did me any good and they totally screwed up my Unemployment benefits by over paying me, never giving me a court date and forcing me to repay right away when it was their mistake.
They never seem to have people who have a sense of humor.  People are only there because they have to be, they could at least put you to ease.
They seem not to care.
Top heavy.
Very pore job with what they have.
We don't pay for anything here in the valley.
Q11b.  And why is that? (Continued)
Very negative (continued)
What I am reading in the paper is not good. I know a lot of people out of work and it is killing them.
You can never get through to them.
Unsure/Refused
No / None (13)
Never used. (13)
Don’t know. (10)
Never dealt with them. (9)
No experience. (4)
Because I just moved here.
Because I’ve never had to deal with them, I’ve a professional degree.
Because I haven't had any dealings with them lately
Don't have any experience with them.
Haven't dealt with the employment services in Oregon.
I don’t know enough to answer that
I don't know what they do.
I don't know.  I don't blame them for unemployment.  It's the economy.
I have had nothing to do with that.
I have never been there.
I have no impression because I wasn't there.
I have not been involved.
I have nothing to base it on.
I haven't been involved with the OED.
I haven't worked with them.
I just haven't had any recent contact with them but I did use them 20 years ago.
I just haven't had exposure to them.
I just haven't heard much or read much about it in the media.
I never dealt with them.
I only lived here a little time. The kind of questions not for me, okay?
I'm retired and I know very little about how the state employment department works.
I'm totally unqualified.  I suspect they are very good with lower level employees.
It’s been years since I’ve been there
I’ve had no interaction with them.
I’ve just lived in the state for two years and I’ve been employed the whole time.
I’ve never been down there or never called them.
Just a negative rating--had bad experiences with the personnel, such as their attitude.
Never had any contact.
Never had to use their services.
Never heard of them.
No opinion.
Q12a. Miscellaneous prime responsibility of OED

Arbitrator
Collect taxes.
Comfort the customer.
Consume tax dollars.
Courtesy and treating people like human beings.
Crunching number.
Fitting the person to a job.
Going to high schools and colleges.
Help people by not making them wait long periods in the office for help, especially people with young.
Need to provide more help on the phone and in person especially now.
Need to screen better and have a better attitude.
Self-perpetuation.
Special working decisions, and an overview of work practices
Testing services.
They need more offices for people to check in at.
They should have more job opportunities there for people.
We can't find you a job, now you have to look for an agency.
Work with private providers also.
Q12b. Miscellaneous exposure to messages
Adult and family services better people.
At Adult and Family Services and Voc Rehab
At former employment
At the cannery
At the local University
At the social security office
At the unemployment office
At work
Brochures through work
Chemeketa CC.
Employment office & at the job site
Filed for unemployment and knew about the OED.
Filed for unemployment before but now it has all changed. I knew to go there but they are no help.
I got my check.
I know I've seen it but I can’t think where.
Mainly at work in educational system
Q12b. Miscellaneous exposure to messages (Continued)
Notices from employees that have been laid off
Only when my granddaughter was looking for work
Personal contact when I’m trying to fill spaces for my comp.
Resource center at the mall
State agencies.
Steps to Success
The OED is the first thing that came to mind when I needed them.
Through my business
Unemployment took me there.
Welfare office.  Senior and Disabled Services.
When you file for unemployment that is where you go.
Work.
Q12d.  Miscellaneous reason for contact
Judicial review of unemployment claim
Unemployment claim.
Unemployment availability.

Unemployment money.
Unemployment.
Unemployment claims.

Filed for unemployment before.
They wanted to audit the company I worked for workman’s comp.
One time I left my notebook at their office.
Medical records.
My veteran status
Q13a.  Miscellaneous OED service used
Their intentions are to pay the check and help people find their own job
Looking for employees
Had help from OED regarding CA unemployment checks
Asked to post a job from my business
Resume writing
One of our employees got unemployment benefits
They helped me find a job
For the situation I had at work
I went through them for my ODOT job
YEI institution
Screening applicants for jobs; Job search
Job referral system and Steps to Success
Networking
Forestry Service DMV
Vista
The unemployment benefits I pay as a business
Help me find new employees
Dislocated worker training (TUI)
The Job Assistance Program
Bulletin board
I have listed jobs there
Self-employment assistance
Send you people for employment
Paid for school when I made a change in careers
Dislocated workers program
HR division
Work share
Database job lookup
Q13b. Miscellaneous method/s of interacting with OED
Internet (4)
Automated messages bad and people who do answer can't focus on just me - I get cut rate service
Anything where you don't have to go in
Either a person, or an automated service depending on situation

Q16.  Miscellaneous place money comes from
Employer pays some and employees pay some.
Property taxes

Income tax
Taxes
Property taxes
Is it from the lottery?
Lottery funding

Lottery

The state lottery; Timber
From my payroll deduction taxes
Donations from people
State and federal grants
Donations a big co. Giving it to them
State accidental insurance federation
Federal and state subsidies
Federal funding
Employees
State Legislature
FICA
Private funds; Foundations
From the government
Government in general
It depends on the case
The legislature
Previous employers and what we paid in
Federal government
Through private funding
Federal government subsidies
Industry
Former employers
Q19.  Miscellaneous important piece of information
Weather, government
Qualifications individual focus and goal setting
I don't pay any attention to any of those things
Skill level and qualifications
I don't relate to any of those because I don't hire and fire.  I'm the only one involved in the company
None of them fit the little business I have
The list is to broad I make decisions based upon my customers
Return on investment
Q23 And why is that?
Very likely

Because I deal with clients everyday that I have to see what their benefits are
Because most employees aren't reliable and it takes time and money to find new employees referrals would be great
Ah, because my people receive the information well
Because it is the simplest place to go
People are available through them
Because we like to have the broadest selection of applicants as we can we make no judgments as to where the applicants come from
Because there are a lot of good people looking for jobs and they are in contact with the OED
Because that is how you get young people who want to work
It's a good source where they don't do it well is the screening of referrals
Help me find a better opportunity for others and myself.
It does not cost me and it is a pre-screening kind of thing
We have had such good luck with the people we deal with
I got good results with it--the Employment Department will take applications and screen applicants and save me, a business owner, the time from doing it
It’s the first place I would go.
Because they usually do a pretty good job
Because we've used them in the past and they are good at placing people where they need to be.
Because I have used them successfully
Somewhat likely
I felt it was easier than putting an ad in the paper
Because I would hire my friends first, then go to the Employment Department unless the job required special knowledge, then I would use the Employment Department
Might be a good source
It would depend on the position I would use them for an entry level or maintenance for a skilled position I would look elsewhere
Because the OED in my experience does not always do the best job in pre-screening
I might have used it if I had thought of it
Well, because I do think they give an effort  Any source is a good source
We have migrant workers in our business
I'm a union shop and all the applicants are screened before they get to my door
Most of the ones they don't have the experience for what I need
Because my business is specialized and most of our employees have to have specialized training and I know where to get them
Well rounded us of people
To get applicants
It would give us another resource for people who might not have seen our ads
I am getting plenty via word of mouth
Good to locate with for people
Q23 And why is that? (Continued)
Somewhat likely (continued)
Another resource to use
Somewhat unlikely
Because I work for another government entity
I might check
I'm just a small business owner, and there are a lot of other people I could ask for assistance
Slower process
Weren’t aware of it
Cause we don't have any employees we are a real micro-business
I don’t advertise I get my help from word of mouth
Because we've gone through them before
I'd use word of mouth; I have never thought of it before
I haven't thought about it
We have our own recruiters
In the past we haven't used the OED
It hasn't worked in the past
I would utilize the teachers that taught me
We network mostly
We are a profession that requires additional advanced education we have looked for secretarial help though the state
Do not use
I'm a school principal and we do recruitment by posting jobs on the Internet It’s just the way the district does it
I work in retail and there are plenty of walk-ins to hire we don't have to do a lot of job searching
Very unlikely
The nature of the people I'm looking for I typically go to a temp service so I can see quickly if they have what I need so I don't waste time training
We just put an ad in the paper
Self-motivated
We do most of ours by word of mouth and have our own resources
Having the experience I had with them, I wouldn’t expect them to have the people with the qualifications I would need
I just don't think it's effective my experience before was the job was posted and people were just going through the motions to collect unemployment
Because I would need a very technical person and I am not sure they would go through the OED
When you have to do the cash part, there’s too many family people willing to work for (her boss)
We don't use the Employment Department but we use newspapers to advertise.
Because I work at hospital and we have such a large pool to choose from.
Q23 And why is that? (Continued)
Very likely (continued)
Because I'm looking for good employees I am looking for people in a technical field and people from the state we're not looking to hire but in technical and professional I wouldn't hire from the state.
Well because we've done it in the past and the employee's quality wasn't that good.
Most of the employees we need are real high demand and not unemployed.
I would probably just go through people I knew I would network.
I basically work for myself so I don't need the services
It never works through the OED and I use a temporary agency instead The OED does not screen very well.
We do all of our recruitment and hiring.
I just have the impression that there are a lot of competing resources for getting employees.
They have never been helpful in getting agricultural help people looking for agricultural work go directly to the farmer.
Probably wouldn’t occur to me.
Because the school district has their own policy They post things inside their organizations.  They still do their own search they rely on people from within.
We don't employ those types of people.
My field is so specialized; I could probably find people quicker then they could.
It is hard to get someone from Roseburg to come out here but I did hire one person from the OED.
We have our own internal human resources.
Because of a lot of what I do comes networking and word of mouth.
It didn’t work the first time.
I put an ad in the paper.
Because I have a low turnover and go through other ways to find people
Because I'm not an equal opportunity employer
I don't have a very good reason for it we’ve just gone for temporary agencies
No need
I'm not familiar with it
I have enough walk-ins.
Because of my former bad experience and word of mouth works better for me
We have used personnel service because they can characterize our needs better
I don't have faith they will send competent people my way
We run an apprenticeship program to recruit employees
We deal strictly with professionals
I manage a gas station that has Lottery, and we send in specifications to OED including criminal record info they have sent us people with criminal records, which is illegal for them to be involved in Lottery. Why can't they follow the specifications?  Follow the Law!

I'd rather use other methods where I could find people to better fit my employment specifications
I think people need a job so bad that they lie about the skills they have to the OED, and who could blame them, they just want a paycheck But for our purposes, we need people who really know our skills and the OED isn't reliable enough for that
There are so many unemployed teachers out there; I would get in touch with them
Q23 And why is that? (Continued)
Very likely (continued)
I work in a doctor's office, we only hire professionals and do so through specialized employment services
Because the people we hire need to have very specific skills and to the best of my knowledge people referred from the local office don't have those skills  I would like to add though, I would love to be proven wrong
Unsure/Refused
I have a very specialized field, and I don't go out into the market
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Introduction











 



Hello, my name is                 of Riley Research Associates.  We are calling to listen to your thoughts on current employment issues within Oregon.  We are not trying to sell anything, and you will not receive any future sales calls.  We are simply conducting research.  All your responses will be held confidentially. 

S1.  Are you at least 16 years of age?
Yes  -1(CONTINUE) 
No  -2  (ASK FOR SOMEONE AT LEAST 16 YRS OLD)
Employment History













Q1.  Are you currently employed?  (IF YES)  Would that be full time or part time?


Yes, Full time –1

Yes, part-time –2

No –3

DK/Ref –4

Q2.  (IF EMPLOYED) About how many hours do you work in an average week? 

hrs

Q3. (IF EMPLOYED) How long have you been at your current job? (ROUND UP:  i.e., 2.5 YEARS WOULD BE CODED AS 3 YEARS)

Less than one year 
–1

3-5 years   –3


More than 10 years
 –5

1-2 years

–2

6-10 years –4


DK/R


–6

Q4. (IF EMPLOYED)  What job shift do you work?  (AID AS NEEDED)

Days

      –1

Nights    –3

Weekends only 
–5



Swing, evenings   –2

Rotating –4

Other:
            
–6 
DK/R –7

Q5.  Do you live with a spouse or partner who is employed?  (IF YES) Would that be full time or part time?
        

Yes, Full time –1

No, spouse is not employed –3

Yes, part time –2

Not applicable (no spouse) –4


DK/R –5

Q6. (IF HAVE AN EMPLOYED SPOUSE) About how many hours does your spouse or partner work in an average week?  

Hrs

Q7a. (IF HAVE AN EMPLOYED SPOUSE) Does your partner generally work the same shift as you, do you have different shifts, or do your shifts partly overlap?

Same shift –1

Different shifts –2

Partly overlapping shifts –3

DK/R –4

General Perception and Awareness











Q7b. (ALL) Would you strongly agree, somewhat agree, somewhat disagree, or strongly disagree that employers should be required to provide childcare benefits for parents?

Strongly agree-1
Somewhat agree-2
  Somewhat disagree-3 
Strongly disagree-4
DK/R-5

Q8.  If you were looking for a new or better job, where might you turn for assistance? (IF INTERNET) What particular site would you visit?

	Oregon Employment Department
	-1
	Cold calling
	-9

	Internet general
	-2
	Look for “Help Wanted” signs at organizations
	-10

	Monster.com
	-3
	Newspaper
	-11

	Flipdog.com
	-4
	Trade mags/journals
	-12

	Yahoo
	-5
	Friend/relative/word of mouth
	-13

	OregonLive.com (classifieds online)
	-6
	Would ask for applications
	-14

	Temporary employment agency 
	-7
	DK/R
	-15

	Professional associations (AMA, etc)
	-8
	Other:___________________
	-16


Q8b.  (NEW Q4)  And if you were looking for a new or better job, I’d like to know whether you’d be more likely to choose a private company or a public statewide agency to provide recruiting services and job listings, with each of the following three goals in mind.   The first one is…(ROTATE ANSWERS)

	Cost effectiveness
	Would you choose…
	A public statewide agency
-1
	Or a private company?
-2

	Personalized service
	Would you choose…
	A public statewide agency
-1
	Or a private company?
-2

	Access to your ideal job
	Would you choose…
	A public statewide agency
-1
	Or a private company?
-2


Q9a. (NEW Q1)  Have you heard of WorkSource Oregon?  If so, where?

	Radio
	-1
	Signage
	-4
	Group presentation
	-7

	Newspaper
	-2
	Theater
	-5
	Other:_________________________
	-8

	Job Fair
	-3
	TV
	-6
	No, haven’t heard of it
	-8


Q9b. When you hear the term “WorkSource,” what types of services come to mind?

	Unemployment benefits
	-1
	Recruiting services
	-4

	Job listings
	-2
	Other:____________________________
	-5

	Job skills/training
	-3
	DK/R
	-6


Q10. What organizations would you expect to track information about the work force, such as the unemployment rate, for Oregon? (IF GOVERNMENT, PROBE) What specific government office or department would provide this information?

	Oregon Employment Department
	-1
	Other:____________________________
	-3

	Government in general
	-2
	DK/R
	-4


Agency General














Q11a.  Regarding the Oregon Employment Department, would you say your general impression is very positive, somewhat positive, somewhat negative, or very negative?

Very positive –1
S/W positive –2
(NEUTRAL)-3
       S/W Negative-4
Very negative-5
R-6

Q11b. And why is that?

Q12a. What are the prime responsibilities of the Oregon Employment Department?  (IF NECESSARY) How does the Employment Department serve Oregon?  (PROBE) Anything else? 

(UNAIDED; MULTIPLE RESPONSES)

	Provide information about the work force
	-1
	Provide job listings
	-7

	Help Oregonians find jobs
	-2
	
	

	Administer jobless benefits
	-3
	
	

	Helps employers/businesses find employees
	-4
	
	

	Childcare licensing
	-5
	DK/R:
	-13

	Training/Teach job skills
	-6
	Other:________________________
	-14


Q12b.  (NEW Q2)  Where, if at all, can you recall being exposed to outreach messages from the Oregon Employment Department?

	Radio
	-1
	Theater
	-5
	Touch screen kiosk
	-9

	Newspaper
	-2
	TV
	-6
	
	

	Job Fair
	-3
	Internet
	-7
	Other:________________________
	-10

	Signage
	-4
	Group presentation
	-8
	None / Haven’t been exposed to it
	-11


Q12c.  (NEW Q3a)  If anyone from the Oregon Employment Department has contacted you, was it as an individual, or as part of a group?  

	Have never been contacted
	-1
	Individual
	-2
	Group
	-3


Q12d.  (NEW Q3b)  (IF CONTACTED)  When you were contacted by the Oregon Employment Department, what was it regarding?

	Business assistance
	-1
	Explanation of services
	-4
	Child care
	-7

	Job referral
	-2
	Job opportunities
	-5
	Other:_______________
	-8

	Benefits questions
	-3
	Workforce information
	-6
	DK/R
	-8


Q13a. What Oregon Employment Department services, if any, have you used? (UNAIDED; MULTIPLE RESPONSES)

	Economic information for Oregon
	-1
	Childcare licensing
	-5

	Job listings
	-2
	Job skill/referral services
	-6

	Jobless benefits
	-3
	DK/R:
	-9

	Recruiting services
	-4
	Other:________________________
	-10


Q13b.  (NEW Q6)  (IF USED SERVICES)  By which of the following methods do you most prefer to interact with the Oregon Employment Department? 
	In person
	-1
	By email / online
	-5

	By phone
	-2
	Touch screen kiosk
	

	By mail / mailings
	-3
	Other:____________________________
	-6

	By fax
	-4
	DK/R
	-7


Q14.  If you were looking for a new or better job, would you be very likely, somewhat likely, somewhat unlikely, or very unlikely to use the Employment Department’s job referral services?

Very likely –1

S/W likely –2
(NEUTRAL)-3
          S/W Unlikely-4
          Very unlikely-5
       R-6

Q15. Using a scale where ‘1’ means ‘Dismal’ and ‘10’ means ‘Excellent’, please rate the Employment Department’s performance in each of the following areas.  If you have not interacted with the Department, please base your answers on its reputation.  If you’re not sure how to rate something, just let me know. (ROTATE)

	How would you rate the E.D. for…
	Dismal                                                          Excellent       DK

	Friendly customer service
	1       2       3       4      5       6       7       8       9       10        99   

	Being responsive to inquiries and needs
	1       2       3       4      5       6       7       8       9       10        99   

	Providing useful information 
	1       2       3       4      5       6       7       8       9       10        99   

	Providing information in a timely manner
	1       2       3       4      5       6       7       8       9       10        99   

	Providing reliable unemployment benefits
	1       2       3       4      5       6       7       8       9       10        99   

	Being an overall effective resource for Oregonians
	1       2       3       4      5       6       7       8       9       10        99   


Unemployment Insurance













Q16.  Where does the Oregon Employment Department get the money to pay for jobless benefits? (IF DON’T KNOW) Where would you guess the money comes from?

	Deduction from employee paychecks
	-1
	State general fund
	-6

	Employer payroll taxes
	-2
	Social security
	-7

	State taxes
	-3
	DK/R:
	-8

	Federal taxes
	-4
	Other:________________________
	-9


Q17.  Which of the following best describes the nature of unemployment benefits:  A. An entitlement  

B. A social service program, or C. An insurance policy benefit?

Entitlement –1

Social service program–2
Insurance policy benefit–3
   None–4
    DK/R–5
Business Decision Makers












Q18.  (NEW Q5)  Are you a business owner, or someone involved in management, planning, or budgeting for your organization? 

Yes-1

No-2

DK/R-3

Q19.  (NEW Q5)  (IF BUSINESS LEADER / DECISION MAKER) For making business decisions, which of the following would you say are the three most important pieces of information needed?

	 Wage data
	-1
	Occupation projections
	-7

	Career information
	-2
	Regional economic profiles
	-8

	Projections
	-3
	Regional labor & unemployment statistics
	-9

	Affirmative action statistics
	-4
	Other:________________________
	-10

	Economic news releases
	-5
	DK/R:
	-11

	Industry projections
	-6
	
	


Q20. Are you involved in making human resource decisions for your organization?

 Yes-1

No-2

DK/R-3

Q21.  (IF MAKE HUMAN RESOURCE DECISIONS)  How likely are you to utilize the Employment Department’s current economic information for your area provided by the Oregon Employment Department to help you make business decisions for your organization?  Are you very likely, somewhat likely, somewhat unlikely, or very unlikely?  (AID AS NEEDED: For example, information on average wages and benefits.)

Very likely-1

Somewhat likely-2

Somewhat unlikely-3
Very unlikely-4
DK/R-5

Q22.  (IF MAKE HUMAN RESOURCE DECISIONS)  If you were looking for potential employees, how likely would you be to utilize the Oregon Employment Department’s recruitment services?  Would you be very likely, somewhat likely, somewhat unlikely, or very unlikely?

Very likely-1

Somewhat likely-2

Somewhat unlikely-3
Very unlikely-4
DK/R-5

Q23.  (IF MAKE HUMAN RESOURCE DECISIONS)  And why is that?

Demographics

Q24. To finish up, what is your occupation?





Q25. Into which of the following age groups do you fall? (READ LIST)


16-25 –1
25-34
-2
35-44
-3
45-54
-4
55-64  -5
65+  -6

(Refused)   -7

Q26.  What is the highest level of education you have completed?


Some high school or less
1
Some college/trade school

3
Postgraduate    5



High school graduate

2
College graduate


4
(Refused)
  6

Q27.  Is your total household income (READ LIST)…?

	Under $25,000
	1
	$35 - $50,000
	3
	Or Over $75,000
	5

	$25 - $35,000
	2
	$50 - $75,000
	4
	(Refused)
	6


Q28.  To be sure I record your number correctly, is it (READ AND RECORD)? ___ ___ ___  ___ ___ 
Thanks so much for your time!  Have a great evening!  (RECORD INTERVIEWER NAME)

Q29.  (RECORD GENDER - DON’T ASK) 
Male  -1
Female  -2
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