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BUSINESS SATISFACTION SURVEY

1. What service(s) did you receive from the Arizona’s Workforce Connection workforce development system? (including DES Job Service, Maricopa Workforce Connections and Phoenix Workforce Connection)

	
	Service Received in

Last 30 Days
	Service Received
Last Quarter

	Labor Market Information
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Job Opening Advertisement
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Referral of Candidates/Applicants
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	On Site Recruitment (our location or yours)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Incentives (Tax Credits, On-the-Job Training Reimbursement)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Training of incumbent/current workers
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Job Fair
	 FORMCHECKBOX 

	 FORMCHECKBOX 
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Other :
	
	


2. What is your overall satisfaction with the services provided from the Workforce Connection Center?

	Very Dissatisfied
	
	
	Satisfied
	
	
	
	Very Satisfied
	
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	N/A
	Unsure


3. To what extent have the services met your expectations?

	Not Met
	
	
	Met
	
	
	
	Expectations Exceeded
	
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	N/A
	Unsure


4. Think about ideal services for business.  How well do you think the services you received compare with these ideal services?

	Not  Ideal
	
	
	Ideal
	
	
	
	Very Ideal
	
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	N/A
	Unsure


5. Please rate the quality of the following:


	
	Poor
	
	
	
	
	
	
	Excellent
	
	

	Extent to which staff understood your needs and requirements
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	N/A
	Unsure

	The timeliness of the help that the staff gave you
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	N/A
	Unsure

	An adequate choice of services to meet your needs
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	N/A
	Unsure

	Knowledge of staff
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	N/A
	Unsure

	Quality of applicants referred
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	N/A
	Unsure


6. What area within the Workforce Connection system is in most need of improvement?
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 FORMCHECKBOX 
   I would like to receive more information regarding the services available to employers through the Workforce    

        Connections System.  Please contact me at the below address or phone number.

	Employer/Organization Name:

	Address:
	City:
	State:
	Zip:

	Phone: (       )
	Fax:(   )
	E-mail:

	Name:


Please return to Tanya Marks via facsimile at (602) 506-8789 or e-mail at tmarks@mail.maricopa.gov[image: image5.png]2 ]
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