Glossary of Terms: WIA Services for Individuals with Limited English Proficiency.

The requirement that a recipient of unemployment insurance (Ul)

SRISTTIY ST (U]) 9= 9T 33 el o o s/ © o o8 o 98 &6 o

Able and Available (A&A) el 37 U (A&A) benefits be able to work and available for work in order to receive
benefits T M FT F A T SR HM FA F AU 3T 9
An application for unemployment insurance benefits for a new o . o & A T HH T FAE F A F AR,
Additional Claim Srfafiert gran period of unemployment within a benefit year after a break in ol oY o ST Teh 78 3Tafy % SSITR o fog, SRS sftmn s & ferg
benefits of at least one week due to employment. AT |
An individual who, on behalf of the state, investigates issues which i , T H AR j?’ FE G"a A E SR ) A e
Adjudicator atfufotiaes could affect unemployment insurance benefit eligibility and who [T &1 TIfad #¥d © | &R S 3 &1 1 f19erm seeh, Tifves o
issues initial determinations resolving those issues. ST LT ® |
Administrative Law Judge An individual who conducts hearings and makes decisions after Gﬁ S % s 7 L ST 3 e et
(ALJ) 9€  |gymeTenta T =MLY (ALJ)  initial determinations have been appealed. (Also called hearing  [SeTeiT 3h¥dl & iR el el © (o gamg stfersprdt = Yot oft et
officer or referee.) 1)
Education for adults whose inabili d, wri k English Bﬁﬁ ’éﬁﬁﬂfﬁﬁ%ﬂ ! ;@’ 3 aaﬁ'{ ?SIT af‘rrﬁﬂ
ucation for adults whose inability to read, write or speak Englis| :
Adult Basic Education or to effectively use mathematics is a barrier to their ability to get or Em A %i—c" fer T A S T
(ABE) R STl eI (ABE) keep employment. ABE is designed to improve their ability to &TAT H 1T | ABE oI, 3¢ UIV1&T0T § 1Y S3M hi 37T &THdT g iR
benefit from training and improve their opportunities for ST USHIR o TR GoRH 3R =rehi aredt forieiiat 33 e o fag
employment and to meet adult responsibilities. ey S
Education for adults consisting of courses in mathematics, reading, [ehi % fera faen, faw for, weH, sfaem™, fa9M, TSR, 9T, %ol &
Adult Secondary Education arereen weAtien fre g history, science, government, language arts, and other courses and TR SR I U ° g €, R B = e =1 T SPRe

Skills

classes that lead to a high school diploma or a General Education
Development (GED) Certificate.

TIHYA STAHE (GED) FHTOTS fHerdr § |
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A website where job seekers can post their resumes and search for

Toh SerEEe o AR ged O ST g o wehd § oIk -
Rl gE Tehd § | UE % WO I AH-Te TS H fiie At

s, q g job openings. Employers can post job listings in the nation's
America’s Job Bank (AJB) |3TRFTT T reh 1 S largest online labor exchange, create customized job orders, and  [§fd X Tkt €, STIT STEI! o TR ARl % TS TIR HT That &
search resumes. IR feood e wehd €1
Appeal ardter A request for a hearing to reconsider a state agency’s decision il SAfeR % SRISTR S ool & oI T2 1 fohelt Toreelt % et
PP about an individual's unemployment insurance benefits. TAfeeR & fog gams &3 & 9N H T |
The written ruling that is issued to one or more parties as a result of F - T M T § STFW & 1 S fer
Appeal Decision ardier ot Fofar an appeal. If more than one person is involved, only one decision |faifed ot | afe wk @ sifyes safeq wwg 7, @1 fad we fofa femn s

is made which applies to all the claimants involved in the appeal.

% SN oTdiet W Hreg et A R A S

Asian

A person having origins in any of the original peoples of the Far
East, Southeast Asia, or the Indian subcontinent, including, for
example, Cambodia, China, India, Japan, Korea, Malaysia,
Pakistan, the Philippine Islands, Thailand, and Vietnam.

IS AR S X I, Il TR, 1 WRAT S9-FRE e,
SR o fou, Svafedn, =, STaH, hifan, qofmEn, afer, fherde
50 wg, drEeie, oiR fauaTm mina ¥, % foel go frenfasi = et €

A program combining on-the-job training with related instruction

TS T sk ore e R & wikteqor iR g fAdw ot weie g,

Apprenticeship Training WW@W&T"T that enables workers to master the practical and technical skills IEEEERE HA T HT Y AR ST qehileh! S&fdl § Herd
required for a skilled occupation. T X 9F |
Backdated Claim el AR e g An unemployment insurance claim with an effective date in any SRISTTR St <hT QT STe it Sifret fohT ST & T Were et <6 foreft

week prior to the week in which it was filed.

e & T A
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Conditions that may make employment difficult for certain
individuals. Individuals with such barriers may include: single
parents, displaced homemakers, youth, public assistance

Ut fearfa st safed fadw & faw ISR e gfvera o | O snensti ot
foral # wnfhet € e1helt Ai/stehen fuar, faifaa Teolt, e, wewfs
TR WTH A S1el, 98 HHER, S 1 GEIANT A art, 19 99 ¥ HH

Barriers to Employment AT | S recipients, older workers, substance abusers, teenage parents, &g % wray/ e, Hen-fram e, S sed-wem, 21 T8 @ !
veterans, ethnic minorities, and those with limited English speaking |sfisit sirem =t aar diftid 21, a1 foeent sTaeh Yere &) an foed foan
ability or a criminal record or with a lack of education, work P
experience, credentials, transportation or child care arrangements. 1T am.aﬁ‘qa 7, S - 7 S W T 1 T € 7
ek SI=i ! @A S aTel s A B |
Reading, writing, mathematics, problem solving and interpersonal c ’ ’ & R J e
Basic Literacy Skills SfrTE T g skills trai’ning that enable adults to communicate in English, use T STell fRI&T0T ST 7Eehi i ST H Hemor ke, MO T STAT F3A,
y math, obtain a high school diploma or GED and become 2T That fewlmr a1 GED W 3 3R Seuresh SR IR fu S ek
productive, employable citizens. AiRes A wmed we
. English reading, writing, or computing skills at or below the 8th ST 3 Fd el H 89 I A S FH TR A A e,
Basic Skills Deficiency afaret gerael o et grade level on a generally accepted standardized test or a ferE o1 P 1 ITANT L Hehd ! S&I1 A1 Teh AMeUe fifa aden

comparable score on a criterion-referenced test.

T qeTTcHeh 3Tk T AT |

Base Period (BP)

SfETEr ITat (BP)

The time period on which an unemployment insurance claim is
based. Earnings during this time period are used to establish the
Ul claim. It may be the first four of the last five completed calendar
quarters or the state may use an alternate period if there are
insufficient earnings in the primary period.

% GHI-3aty T T SRISATR siHT 9= Senfid g1 39 31afy st 31
w3 % T i 1 % fa e s ® 1 9 fusedt wrgef e
T H 9 vgel =R € Wehdl © A1 AfE Wi Tafy wi o oTuwig g
o Terelt Sepfodeh e ol SR o Tehal § |

Base Period Wages

et erafir st asred

Wages earned or paid during the base period of an unemployment
insurance claim.

Terelt TSI SITHT o <7el o STYR-37a o SR SAfSta @ fean wan da |

Benefit Rights Interview
(BRI)

9 <hT SR Trarelt AR
(BRI)

Information provided to an unemployment insurance claimant for
the purpose of explaining the individual’s rights and responsibilities
under the applicable state unemployment compensation law or
federal law.

SIS Il 31 RTell A Al o, T T ot T o asim) aifa
i A =N W A % Saia st % AfwR iR STatE! B
T T o S 9 < S |
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The time period, beginning with the first week of a claim, during

e S % Tgel THTE W IR T aTelt U o7afy, fash SRA <@

Benefit Year (BY) L] (BY) which a claimant may draw out unemployment insurance benefits [T, T T SMUR W, SSATRT ST = & Hehell § | §1 Wehell § T 7
due based on a claim. This may not always be a full calendar year. \gfen €t weh T1 et o 7 €1
One fourth of the calendar year. The quarters are: January 1 - T Forel ad 1 T AU Wi | 3 ffeai € 1 S9ed-31 1, 1 e
Calendar Quarter horee fommel March 31, April 1 - June 30, July 1 - September 30, and October 1 -
December 31. 30 S, 1 JeE-30 faawr, 3R 1 sTaer-31 fewmr |
Seven consecutive days beginning on Sunday and ending on TR & ARY B VAR 1 HHE B aTe] ARTAR |4 &, T T 6l
Calendar Week FersTuETE Saturday, except in at least one state where seven consecutive Srew S GHaR § o Bt TR F1 T B a1 AR 96 e, |6
days beginning Monday and ending Sunday is considered the ¢ ’
calendar week. T Shef~e{ WHTE HHT S & |
Call Center FieT AT A center of operations unemployment insurance claims are taken GeTeT S5, STET SRISHTRY ST % T Tl W fore s 1
over the telephone.
ISR ST T Jalwed i aiel Shreiial 51 Sueedl s S st S
Services provided by employment service case management staff i % TR N { ; EEEE F
include preparing an Individual Employment Plan, identifying SISl RO Y TedH, 31K 3 W T TN H ISR &l ANTGRH, TRl 3l
barriers to participation and assisting participants in overcoming | gaaii =t gfaen % wiike Aeg &1 | AAERT @6, 3% ISR fe S Y
them through guidance counseling and access to services. Assist 5 5 : s Frfrfirett 3 .
in the enroliment of participants into allowable activities designed to . & fer dem =1 Trg & o H 7 A .
Case Management T SR FEET enhance employability (i.e. motivation, assessment, job preparation |(33T&U % foru, Wicame, geoien, Al % fore TR 3 aredl wrieme,

workshops, educational classes and/or training, and/or employment
services), providing job development and placement services, and
assisting individuals and families in accessing community services,
addressing emergency assistance and crisis intervention and
immediate needs (i.e. food, housing, clothing, and transportation).

Toren-Trerelt I iR/ wfdtero, SR AR TaTd), e it glaen
HTEITIe HaTE 916 T § Heg ], STUhIe Terdr 3R Hehe |
SE-sre 3R AehTeish STEd (ST & fau s, o7am, g ik
T ) T T |
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A non-profit organization that originates and is developed locally to

Tk AT 7 SHHH el S Toeeht Seat, T8 9™ W 7 o1 €,
T 9 g2 < oiR ol forehfad g8 71 | Suisy wUE S arelt g e

Community Based T SMenia TE (CBO) serve the needs of the community in which it is based. Services

Organization (CBO) provided are varied and can include health, education, housing,  |[d%E =t § iR S8 Taree, f3ren, e iR IR & forw wfimeror snfaet &1
and employment training. et ¥
Organizations certified by the state to provide grants for tenant- : 3“ ’ {FI % fem 35, el SR
based rental assistance, assistance to first time homebuyers, EliereTedl =t el wefd i sfuyen T i (v SR #:A iR

gomrlnunity It-l(éusing_ ions [T STeT FereRTE TR prc_)pﬁtl;ty ra]\cqgisitiqtn,I_ne;/_\/ cons(tjructior) fjustif(ijc?tion reqtuiretc_i for ford ST&al o fere shifae sar & §), qAfmi, wad geetd, TR

evelopment Organizations neighborhood revitalization and special needs) reconstruction, ; A

(CDHOs) (CDHOs) moderate rehabilitation, substantial rehabilitation, site , T YHR, B, T ¥ Al @5{ I T S, SR A
improvements, demolition, relocation, and other activities with prior [T T Ja-STIAT § 1= Tfdfafe@i Sueed L o fag, T g
approval of Housing and Urban Development. T e,

. An individual who files a claim for unemployment insurance
Claimant HElCaE ke g Afe S SRISTRY < 97 % fAT S wEe 6t § |

benefits.

Claims Specialist or Claims
an Tl
Sl HEEIRCHEERIRHCRE

A person who assists in the filing of unemployment insurance
claims and offers related assistance to claimants.

g =afert ST SIS ST 9 $isel Shid | Heg il § 31K el id
STl ol S ¥ TG el <l | |

Combined Wage Claim : An unemployment insurance claim based on wage credits from s B
(CWC) STt ST HeeR graT (CWC) ore than one state. T Y 3ifere Tl H SR ST R SR SISTRY S =T o6 e |
Continued Claim ST areT A claimant’s weekly certification of eligibility for unemployment el kT #fell % SR SRISRTRT SftHT o fefq SIeT st aTet i WT=ial a6l
insurance during a claim series. AT THH
Contributing Emplover SfyTaTet FrEreT An employer who pays taxes (contributions) to the state el ST o9 ST SIS S Fofer & e (SiereE) S
g ploy unemployment insurance fund.
. i Frrarstl gRT U ST amet Tre Y FSeRT ST SRISTIRY < o/ 33
Contributions (Taxes) YT (T Payroll taxes paid by employers that are used to pay

unemployment insurance benefits.

fere feman s ©
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Services are available to all persons who seek assistance at any
One-Stop Center or affiliate employment service provider. This may

FaTd 37 G SAfRE! Bl STTe § S foRE ot a-weia’! e W g
RISATR Wl SUeTsd I 1e] W Wl /i § | 399 wnfaet € A

. E@m include: job search and placement assistance, labor market £ ; T SR n
Core Services information, training information, information about filing for R AR e e, I R, gﬁn&m R
unemployment, food stamps or public benefits, child care or ST, SIS, ISt o fore weey 21 wmeifer el & fere
transportation assistance. TS HH o IR T TSR, 9= hi @A 21 FqEd 6 T8 TemE |
o Employment-focused interventions which address basic vocational s s g&qaid, Sl siieriel i S&aredi & TEya wiad, T
Core Training RRACIIRI IR skills deficiencies that prevent the participant from accessing 3 fo S " "
appropriate jobs and/or occupations. -l ST/ TR I S H AT S €, WA 39w
Guidance or assistance to develop a participant’s vocational or % AT A1 SRttt it A T o feT S
employment goals and the means to achieve those goals, or to 37 A& Rl WH L 6 FAT ATeR o1 WerHd A 3 S i St
- assist the person with the solution to individual problems that may | grrensil, Sit S ST+ @&d T T | ane erent &, oo it § g
Counseling BN prevent him/her from accomplishing those goals, including, T 2 g § Srerd g :
substance abuse counseling, job counseling, child care & aRH o FaRH ’ ar—ét %ﬁé@{m Rl
arrangements, or any other barrier that prevents their success in  |[SEEll ST, 1 371 SETG St 37eh! 3ArcA-FA 819 4 Hohed 1T 84 <4, &
becoming self-supporting. R B T T
Covered Emplover siofea Ferara An agency, business, organization or other employing unit that is 1S TSI, et Heer A1 AT S A1efl 3771 $ehrea, ST o < SIS
ploy subject to the unemployment insurance law of any state. S I ok A BT
Covered Employment e AT iimgreéef?;\zn employer that are covered by the unemployment et Toreiiar =1 <) ST STl YT ST SRS FA BRI Heferd & |
Under WIA (Workforce | Act defini c C WIA(SRR SR Tae) i qRUTIST % ST, e 1 31 § wiE off
nder orkforce Investment Act) definitions, a Customer is & A .
any person seeking assistance to find employment or training, i 1 FRTETT o % for werr W IR, T 9
Customer RLEED whether employed or unemployed, and employers who need AR R TET Bl A1 SRR B, AR T frirern 58 o7t st o ferg

qualified workers for their company or training for the workers who
are already employed with them.

T AT R ST B A1 S FHEN UEe 9 € S 98] i F W §
31k e wfdreror |
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Customized Training

ST et wfgTayer

A training program designed to meet the special requirements of an
employer who has entered into an agreement with a Service
Delivery Area to hire individuals who are trained to the employer's
specifications. The training may occur at the employer's site or may
be provided by a training vendor able to meet the employer's
requirements. Such training usually requires a commitment from
the employer to hire a specified number of trainees who
satisfactorily complete the training.

foredt ferd foeiver, fora wfefe Seftedt wften & e, e g fafde
STavaEds % AR uffea safeadl s fraea s & fore wwehar fean
21, % foru feste foran o wftnaror srfshe | e &t sT&xal 1 U
T e I TeToT FeR o Lot W AT WRieTer 3 At g

ST FHAT S Hehell € | 5T 01 F TR I T el © o Foradiam,
HReTATgeeh TRIETT IX Y o aTel gftenfe ot we ffde e

T 0 Y TS R

A veteran who is entitled to compensation under laws administered

s Ta1- e Afe, S 9o TefafRee gr wenfad wrH & S

Disabled Veteran srameldr areT W I gy the Veterans Administration, oran individual who was &Tﬁdf‘{ﬁf T o ERER ¥, A U St o A @ g
ischarged or released from active duty because of service-
connected disability. srgwefdr & RO ishg Far | frerer fezm = €1 = g o fean T En
Educationally or skills disadvantaged adults are those persons who 18T # 21 2&id1 H FHSIR 37 Sl 1 Fed © S AFwIHa Tansd § g3
. score below 8th grade level on standardized tests. They require  |3rg % &R ¥ %1 3ith WH & € | STh! Tl qemell ol T TR W AH
Disadvantaged Adults Wﬁaﬁﬂw educational assistance to bring their basic skills to a level that

would make them eligible for secondary (high school) education or
to hold a job with basic English and math skills.

a8 & At (S wher) fan an gfend st R o Y garned
STt STl e ST T ST Weh, o Toiu 3= Sifersh Wt =t Siesa § |
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A person who--
(A) (i) has been terminated or laid off from their
job, or who has received a notice of termination or
layoff, from their employer;

(ii) (1) is eligible for or has used up their
unemployment payments; or

(1) has been employed for long enough to show,
to a program at a one-stop center referred to in
section 134(c), attachment to the workforce act,
but who can not get unemployment payments
because of low earnings or having done work for
an employer that is not covered under a State
unemployment compensation law; and

(iii) is not likely to return to the same

type of work;

IS Sferi-

(A) (i) e TaE FR <R, =1 AR | e fom T E, @ o e
TRt g <iTeRdt T foRT ST 2 SRt § feprel ST 1 Aifew fae ®
(i) (i) ST SASATRY 3 T 1 9T § AT SHRT ST B TqH €, A (i) TS
S o T foh 9% T 134 (c) § Fa U R o9 = s

fordl! SRIshA o HUERI FIA § dfHfed fhe ST & fae 1o w97 a6
et T T 7, Toheg S hE ST o TRt U T, S s SRISTIR
wRTGF B % ST T ST 3 el S B F B, A
ST & O Hehel, SR

(iii) TSrerent St TehR o 8 W A9 ST Bt GHEA TR 8;

. St wreTh (B) (i) has lost his or her job, or has received

Dislocated worker A a notice of termination or layoff, from their job (B) (i) foret Ferdt ot 12§, =1 & W=, giaen, a1 ot & T w9 9
because of a permanent closure of, or a big S/ B, 91 TR STl AT W el S % SR, 19 e T e
layoff at a plant, facility, or company; ’ - ’
(ii) is working at a facility where the employer fep ST =1 & frepret ST b Aifew fire 8
has announced that it will close within 180 days; or (ii) Topeit Tt gfaen & v R @1 7, et it = =it o fean § for =@
(iii) in order to receive services besides the 180 feti 3 atet 3T o ST 1
training services described in section 134(d)(4), ﬁ:h. et ﬁ'en’ ’ L. .
intensive services described in section 134(d)(3), (iii) STt &< 134 (&) (6)2 ¥ =fvid, gfrer™n Jaedi, @ 134 (d) (3) H =fvfd
or supportive services, is employed at a place e Harell a1 gueds arei % sifaftad o1 Yard umm e & ey, feie
where the employer has made an announcement £
that the facility will close; s . LT I R .% .- .
(C) was self-employed (including employment as a (c) SA-TaErt qN (39 Wit ¥ foram, =Rae % &9 | ISR, 1)
farmer, a rancher, or a fisherman) but is unemployed (d) T fraifad et 8
because of the local economy where the individual
lives or because of natural disasters; or
(D) is a displaced homemaker.

; ; FAEee W feurdie Afh oy, a8 Heig faum st =g sw=
DOL, USDOL DOL, USDOL United States Department of Labor, the federal department which N

regulates and funds state workforce activities.

mfafafera s frafra oK faa-difta o g |

English-Hindi




A person who has been doing unpaid work for family members in
the home and who--

T =afe SR H URER % geei o T s1aafes sl ot @1 el 3
ST
(A) foret o1 IRER & weHl &t 3T W R @1 7, T 39 o ¥ o7

. fratfa Teult (A) has been dependent on the income of another family member
Displaced homemaker but is no longer supported by that income; and S0 g & fher; 3iit
B s unerployed or Lnderemployed and is having dificultyin g, s & =1 st e #1 i o et 1 S A
' I H S 8w e
An individual who is either a member of a family whose income is 1S S 1 e T A g e e AT e e G
Economicall . below the poverty level, or who is receiving cash benefits from a . ’
Disadvanta )éd anﬁi%ﬁgl‘amﬁarﬁﬂ federal, state or local welfare program, or is receiving food stamps, |dT ST EE, TS A1 T Hedmel wEEmT § TG W WS Y @ L, A
g or who is a homeless person, or who is a foster child, or is a TSTRT 1S =X A B, A1 i TG fora s g, o st St Bl o
disabled person.
Educationally s . o
Disadvantaged Adult Siferen gfaer @ dfaa oo see Disadvantaged Adults. Sfam gfaen-sifed = |
U1 iR fSeh STaPa ST S aTell 9, Wil o 1T 37eh! A1, Shrd
e i TfafartEl SR fR 9§ ISR i STeal st THie s % fag
Eligibility Review Program . A program under which claimants are periodically contacted to i W . fepen < 2 a.qu 5 _;F < ! .
(EIgP) y 9 TTAT St TR ST SRIERA (ERP) |review their eligibility for benefits, work search activities, and <7 % foTe eTgHIfea SaTd Sueisy UM ATl 1 Tod-SATdt |8 | 39 e
reemployment needs. B et e e gds Han 3 9 # A @i - freed 3 an
T SN < ST €, TR A o 9Tl 99 9 a8 A IR e 6
I ST0 ARG UV WA 1 STANT hgl HET A1 |
A statewide collection of providers that are approved to give S T, S Freiite 71 sft hierst oIk fvaferane, =1 wqem st
Eligible Training Provider wmwmﬁmﬁg services through the One-Stop system. These lists contain e, FSTEehT Traed T Teh g aiE g ergHifed o fea T § ek

List

consumer information, including cost and performance information
for each of the providers, so that participants can make informed
choices on where to use their Individual Training Accounts.

R TRISTOT @I < STANT ok ST Tiefor Senedt st Y o fag
sTgeIfed e e w7
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An organization, such as a public or private college and university,

TS U WA, S RIE WS A1 ST wie $iR favafoemer, @

Eligible Training Provider WWWWW or community-based organization whose application has been ATeITae Heen, e e T FHER Ui R STgHied R faa
(ETP) approved by the local workforce board and approved for the state T ek Seiferieh SRS W TUA F R Tea =) g
(ETP) list of training services through the use of an Individual Training . sl
Account. Hanai it et o A e G E
Emplovment Service EN—. - The state level organization or public labor exchange system DOL 1 FAIEEE TTH ASHTR Toll § Hrelg T T i Fel 21 Freisi1oh
ploy ) connected with DOL's United States Employment Service. gfrerfafm agfa)
English language education for adults whose inability to 37 SRkl o forq Pt s <t foren foment stursht s wem, sierH, geq
: understand, speak, read, or write the English language is a barrier (o7 forem # srameddr, 395 SR I 1 3H TR W@ F 9081 2 | THHRT TR
English as a Second WW%W‘&W(ESL) A ) i
3 to their ability to get or keep employment. This also has effects on 5 . & 5 5
Language (ESL) their real ability to function in society or successfully complete the E # P T & A T HFT % T}
citizenship application process. foRT ST T STeh! ATEdaeh GHefdl T of Tl ¥ 1
Method used to determine the percentage of participants who ISR H & S At 9ieRT o1 wfaera feifa s & foe swam § o
become employed. The percentage is calculated by dividing the |13 aren et | I¢ wfaw Friwa # wibae fFe TT arieRl =t $a
Entered Employment Rate ufass AT X number of total participants who were enrolled in the program by RN Y S — TR % T S T @ Erg—
the number of participants who were placed or entered © ) *'q.M SR o ™
employment through the program. SFTIERT T AT §RT 9T e T7ehTett S € |
ETA DOL ETA. DOL Employment and Training Administration, the part of DOL with TIATCHE T 2T TefHfgem, St DOL %1 T i1 § SR foreeht
' ' direct responsibility for WIA programs. WIA sl o forg diedt fomierdt §1
Faith Based Organization \fawame syenfia wieem (FBO) Organization whose founding, governance, or membership is Qi T foreeh! T, JI A1 S i S e Gifis deen a1

(FBO)

derived from a religious institution or religiously-affiliated entity.

aiffer w1 & grerg i 2
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Services that are sufficient to make lasting changes in a family, and
that integrate all of the following activities: (1) literacy activities
between parents and their children; (2) training for parents

Ut Fard S ferdt gftem & 2o ufteds oM & faw weiw g, o fod
Frefafed & 9wt nfafafemi wmfea €15 (1) - oik =i & =
EeRaT St idfatiE; (2) S9N s=il o fore mafhe e S e 3

Family Literacy Services e FrerET m regarding how to be the primary teacher for their children and full : : 3 .
(FLS) A (FLS) partners in the education of their children; (3) parent literacy o =t 1 o & T} FER & 3 F WA o & 1%”1 e
training that leads to economic self-sufficiency; and (4) an age- (3) wIT-fort < e Hieeqt sht grereqor foreh S e S+ Sfeien
appropriate education to prepare children for success in school and |aTre-fftar ure &1; 2R (4) =3 1 That 3R Sed % Tgval H Hoherar
life experiences. e arell, 39 % e 9 3faa foem )
The tracking of what happens to participants when they leave the  [39 ST T R T&T fh WIA HHH T F o 98, Tgell Akl % 180
WIA program for a period of 180 days after first job placement. The |fe=i st e1afy § wrfieRi =1 1 2id1 8 | fdie St S arell SEFRiE §
reporting requirements include the following information: firet ¥ 9 Feopf ; e g
. employment status (number of Entered Employments/Placements & T (. . %ﬁﬁ? a1 180 it o #
Follow-up WHeAT-21 at 180 days after program has ended), average hourly wage T S STel/ A T el skt He), ufd s frer et sited e
(earnings change at 180 days after program has ended), and job | (srisrm @I €19 % =€ 180 fedl # 19 § ufad™), 3K Al swrEm
retention (of those enrolled in training, provide number of those still { ot - :
employed in trained occupation at 180 days after program has A (ST AT W@ﬁ o me & 3‘-|'EI | . T . . ST
ended. B % 15 180 AT , 1 off wftnayor T # frgert €, 7kt W )
. . . . . S TToeTH fewr | BT e & wwehe fewef, o S
General Equivalency Diploma. A high school equivalency diploma, . .
GED GED which is obtained by passing the General Educational Diploma Qﬂais o1 geRftere=Eil e, S =R o b aHIRe T TRe < |
Equivalency Test that, measures skills and knowledge generally  [HI¥RUG: TG Sefaiel o I 1 Geichd Hidl 8, I8 L & o1 W
oAb )
associated with four years of traditional high school instruction. o ST AT
Hearin e The opportunity for parties to appeal an initial determination to be [Tt o erfee frefeo % fores, sveer it fepeft wromfer of w1, fgufen
9 heard by an administrative law judge, hearing officer, or referee.  |3THITR, 2T YR GRT GAT ST &, A HT YTTR |
Hearing Officer WWWM See Administrative Law Judge. et wefrfefea &f s
. i i TR, qUeitienT, , TE A1 SATOR STHeRT A1 ST TR i A
Hispanic or Latino/a foraiffrs o T/ A person of Mexican, Puerto Rican, Cuban, Central or South L,

American, or other Spanish culture or origin, regardless of race.

T[T 1 IS AT, =TS SHeRT STt St off BT |

A plan developed by the participant and the case manager to

YFTER o USTIR o ofed, ITelieerd] o Sfed Sevd 3 YriieR g Sueisy

Individual Employment Plan identify the participant's employment goals, the appropriate 3 3 + d
raferTeR AT ST (IEP) fop, ST et T=TTR o el & ferg dansii o Sfea warsmt &
(IEP) achievement objectives, and the appropriate combination of N
services for the participant to achieve the employment goals. TEEIH i o o WifieR iR 9 Fermsrh gRI forehfad ohi ¢ 2o |
An adult or out-of-school youth who has limited ability in speaking, 1S Sk I1 Tehel 7 S A e, et stirsft s dter, v, foem =
individual of Limited itfire SIS wreaT aren st reﬁding, writinlg or understar|1ding the Enr?lishhlanguaglgehand ((s)) A THEH i & |ifd §, 31K (a) '&Rqaﬁ‘lﬁ o TS | = ;3 (b)
; . whose native language is a language other than English; or (b) who & g i s
English Proficiency (LEP)  (LEP) lives in a family or community environment where a language other i RIS KRS o1 H T & e & ST 1S SR

than English is the dominant language.

TS & AT § |
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An agreement of skills and goals decided between a WIA Youth

gearedl e cedl <1 gHgiar, forert e frdt WIA gar =i

Individual Service Strategy Fafras TR participant and WIA Youth staff counselor (usually a case TrSieT (TR R rfer
(ISS) e (1SS) manager), that sets out a plan for the participant to make progress ( T & ) Fefw & g, =i S 7 e
towards his/her educational and employment goals. R TSFTR Fra+ft el w1 feen # it 2 % ferq feiifa forg T i)
Individual Training ACCOUNt |Sfirar: wftreror wmar (ITA) An expenditure account established on behalf of a participant that  |*TTTSR 1 SR G i =537 1 G, S A Hferero w1 ae
(ITA) provides for vocational training. TR H |
Individual with a Disability _|sramstr arer st An individual with any disability as defined in section 3 of the ¢ Ao o sTftero fas fedfafadis e o 1990 (42 U.S.C.
y Americans with Disabilities Act of 1990 (42 U.S.C. 12102). 12102) & &€ 3 | gRenfyd sig staqefn g1
An application for a determination of entitlement to unemployment [SRISFTRI <1 =it <6t arsran Fasifa A & fere feren 7 efmae | yifus
. . TR SraT insurance benefits. There are four types of Initial Claims: New ¥, gﬂﬁa'r{ * STt TFTE
Initial Claim (IC) (1) Claims; Reopened Claims; Additional Claims; and Transitional T TR WE F € T, fere 1, <, 3
Claims. el |
A process for screening individual applicants for eligibility for el st g % o SEfeen STaIeH & S i, Rl H § weff @t
services; making a determination whether the program can benefit &1y g7 weran & =1 =) o1 Teiior o, shrisha SHes! Jenedl 3] 39
Intake LEE the applicants; providing information about the program, its

services and the availability of those services; and selecting
individual applicants for participation in the program.

Featl i STl o o H SHhR] &, 3R A | 9rfier & fag
Saferaes Wt 1 gAE S 1wl
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Intensive services

e dard

Services available to adults and dislocated workers who have
completed one or more Core Services and are still unable to gain
employment OR who are employed and have been determined in
need of services to get a better job in order to gain self-sufficiency.
Intensive Services include individual career planning, resume
preparation, job clubs, career counseling, internships, and
comprehensive assessments. Basic education, ESL, and basic
computer literacy are also sometimes considered Intensive
Services.

IRl 3R 3ER-SER B U wH=E, feiH s A < e Had gt o
oft € it iR off IR u A eremed €, a1 i AR 6 ¥, W3 s A
=g FHium feran e § o Sea e oM oiit etrer-faeik s % forg s=¢

el ®T ST €, % fau e Hard | wgw Jenstl # e €, Jafas
STreF-gf i Fre1 9T, g IR R, et gy, Semgia & a9
T Y, H-dg wfe o @ qeaie | i faa, ESL @R

SEIE) et WIerl ST ot smefi-sheft TR Fened F f S )

An act, circumstance or condition potentially disqualifying a

e, afifeufa o feafa, S forelt <ren s At 1, T=a/aEE A &

Issue kel claimant from receipt of unemployment insurance benefits under it SRR S S T @ i

state/federal law. Il |fEd ST I

et T e H SueTs S T, e @ | U YR S werEdl
A form of job s'ear'ch assi;tance prov?ded in agroup se_tting. Usually AT ST et Al 3 foTT eTEe T oy @it Wﬁ fywfg w9 1
job clubs provide instruction and assistance in completing job . .

Job Club Activities R ) applications and developing resumes and focus on maximizing < 9 W SHeTs FAA € SR A9 TR F TSR o STorer 9g R
employment opportunities in the labor market and developing job  |[Fiei % fow GarT faerfaa &7 W e HiEd w1 € | 9ga T wia Fereg
leads. Many job clubs use telephone banks and provide group ST ST T SUERT A § iR At % T R o @ vee @ik
support to participants before and after they interview for openings. . . X

PP particip y pening w1E F YIERT bl Wfesh THe STesy [ € |
The process of marketing a program participant to employers, FH & Wl i % fere F A,

Job Development BIERUCTNCRE L) including informing employers about what the participant can do  |{FTeIT %1 9% SAMT foh WIGR FT-3RIT 3T Wehal 7, TR it & 3w

and asking for a job interview for that individual with the employer. |syfsq % T TnameR R & faT e, e ©
. |Services that specifically assist participants find jobs that may A {?ﬁ d T H fafire w9 § weg %’.

Job Placement Services Fendt & foTg 91 S aTelt FETE finvolve activities such as job search assistance, training, or job Gon | Herd, Fiierr =1 et faerfaa w0 Sieft wfafafit v &
development. TRt § 1
The ability to keep a job for a certain period of time, usually 90 or EERER & fere, : 90 7M1 180 fer o1 38 ‘STFW' {

Job Retention RIEaUEEIETCEIl 180 days or more, which shows that a worker has the skills to fit W@ % &, T a8 I ved § R e # oTae siuen s %

into the workplace and succeed in a job.

ITHA T TR Tt H Tt BT 1 T & |
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Services provided to job seekers and employers by the State
Employment Service Agencies. Services to job seekers may

e TR A TSR R AR ged Al SR e
TUETS] AL S STel FaTd | Rt ge Sl I IS HAE S et
TaTE H Teiehd, TS, TR S, SR e SRR o, 3R 3

Labor Exchange sifirer fafram include assessment, testing, counseling, provision of labor market
9 information and referral to prospective employers. Employer Honferd Fritemsti o o Ao e g1 Gehdl © | Frieharstt st € <
sece may e aceping o orders,Sreeni 0ICANS: i 4 s i e, e 4 0,
' e S 3% U AT SR Wil 31T SUeTs FHIAT SfHe & Tehdt ¥ |
L abor F - Thg total gf all cfivirl]iar'l\s cla(sjs'i:fied as em_ploygc_i ar;]d liJne_mzl(;yed ISR ¥ A1 SRISTIR o &9 | afihd Fot T8 i 3R FRes ©ed
abor Force sifteR and members of the Armed Forces stationed in the United States. | . e 3
(Bureau of Labor Statistics Bulletin 2175). i IH TA 5 & Tt T (a{ﬁ ST TR 2175)
Labor Market Area (LMA) &% (LMA) A_nhe_lrea within wglichd!ndividuals can Iive_lancri] find e_mgloy_mhent T & o &2 =afa T§ Teha © iR Sfad g W e R wehat § A
abor Market Area ifteR SR within a reasonable distance or can easily change jobs without . 3 -
changing their place of residence. —¥d form a < 2l
Labor Market Information  |#Heh ST weareeft SIeRTr Labor Market Information, labor related information about AT SR T o, SR, S, TR gendt <6 i # afach wwred
(LMmI) (LMI) unemployment, industries, occupations, etc SR |
Those skills which are included in adult literacy dealing with such |3 Taramd o= fordt Sifarer Toi=dt 61 i TreRar geristi & oT1eae &
Life Skills Wﬁ"ﬁ'&’lﬂ'@ topics as consumer e;conomics, government and law, c_)ccupatio_nal TeTR e W el SuET Gl afier S, T 9 FA T 3
knowledge, community resources, and health that are included into . .
an educational agency's basic literacy skills course of study. forerell & Tweig e Wiewa § et fehn 0 ¥ |
An individual with LEP i ho has limited ability i ki LEPEW ﬁﬁﬁ ¢ A T e, S, A
n individual wit is one who has limited ability in speaking,
Limited Enalish Proficiency | . reading, writing or understanding the English language and Kl % ¥R
(LEP) 9 Y |afirstt ® Hiftr wermer (LEP) (a) whose native language is a language other than English or (a) TSRt Seftar v Sfish & steman 1 R W &, =
I(b) who Iivei in a:]famlgy c;r (r:]qu]undity aniro?ment where a (b) ST T TRER =1 e & URkew ¥ /a1 €, Wel i W@ o SR %
anguage other than English is the dominant language S = |
An individual's ability to (1) read, write, and speak in English, and t (1.) Isft e fere R AT A ‘E #, fem A,
Literacy RUASL (2) compute and solve problems, at levels of proficiency necessary R (2) 99 ¥ FE w0 F U sterae Fu & @ % e

to function on the job, in the family, and in society.

TaTel 1 fedms T 3R g A i &THdT |
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An individual's ability to (1) read, write, and speak in English, and

forelt =afera Y (1) St o e, faen ot siem o (2) Rt #,

Literacy ATETLr (2) compute and solve problems, at levels of proficiency necessary [TRER H, 3R TS H e A o o e fgomn & w1l % e
to function on the job, in the family, and in society. TaTel ol T o 3R BT hid T eHaT |
ST T A St vl =1 o1 § o st -
(A) St 219 R eaiRa €9 S T ¥ 91 WM Feets 98 SEsd
T 1T &1 A1 G YA U A1 IRaR ST 6989 §;
The term ““low-income individual” means a person who-- (B) 58 w/rg <A ¥ fAT oo ST 9 6 HEH 31 31019 9 18
(A) receives, or is a member of a family that receives, SRS &Tﬁ'T—TLﬁf
cash payments under a Federal, State, or local income- ’ .
based public assistance program; )] el M, 39-50 (), § affa e, e SR e (42
(B) received an income, or is a member of a family U.S.C. 402) ¥
that received a total family income, for the 6-month N - N .
period before application for the program involved TS 202 = AT ST 7 ST A 3 < S EL
(besides unemployment compensation, child support =1, a1 T 9REr
payments, payments described in subparagraph (A), =1 9o ¥ TS T'f i & §‘§ 2, W1 3% 9RER ¥ SR ¥ fa,
and old-age and survivors insurance benefits received RN ’
under section 202 of the Social Security Act e )
(42 U.S.C. 402) that, for their family size, is not more S ot erfers €, @ etfue T ' —
than the higher of— ) goeer sty <1 T
(i) the poverty line, for an equivalent period; or (I) FH u st @,
(ii) 70 percent of the lower living standard income (i) 35 St srafy ¥ fou femt Sfem-wR <7 8@ ¥ R <1 70 Wi
Low-income individual T T AT e level, for an similar period, (C) st T wfter =1 3 & f59 e T Tk ot 1977 (7 U.S.C.

(C) belongs to a household that receives (or has been
decided within the 6-month period before application
for the program to be eligible to receive) food stamps
according to the Food Stamp Act of 1977

(7 U.S.C. 2011 et seq.);

(D) is a homeless person, as defined in subsections
(a) and (c) of section 103 of the Stewart B. McKinney
Homeless Assistance Act (42 U.S.C. 11302);

(E) is a foster child for whom State or local
government payments are made; or

(F) in cases permitted by rules decided by the
Secretary of Labor, is a person with a disability
whose own income meets the requirements of a
program described in subparagraph (A) or of
subparagraph (B), but who is a member of a family
whose income does not meet such requirements.

2011 etseq.) &

STIR ®E Wi o € @1 8 SHExT ¥ T omeed s @ 6 7dH 1
s1afy 9 wga

0 U T ¥ A 9

(D) Sit W . A By IR TR (¥R T 2230R) ¥ @US
103 ¥ 3I9-@UE

(@) 3R (3) # & T qRWET ¥ STTER =R A T;

(E) <t T= Tiie fomn gen o= € ey faw o9 o1 T e R g
T T S 5

(F) om wfea gra ffvfa frerwi gra orgaa wmed #, i i sremefar aren
et & ST

SRS

ST 3T 34-T (A) 34-T = (B) # aftig Trixw 31 1 90 < €,
ifeT =i fodt ©&

IfaR <1 e § o=t o U o gt i st
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Rt o7 = H S7e S A i S ATl SIS A 99 6 Fd

Maximum Benefit Amount O Y tfureRa TRT (MBA) The total amount of unemployment insurance benefits payable to a
(MBA) claimant in a benefit year. Ut
A program of medical aid for people that cannot afford regular o it & S Al I F aﬂwvﬁ T & 37 fer
Medicaid REiE] medical service that is paid for by the state and federal Aifgehel Rl 1 HrHshH, Toesh foq mam o o e weenr g foman
governments SIS
Psychological and psychiatric treatment and counseling services, 51 caferralt < fere A far b fam, forent e o wmfess =1
for individuals with a diagnosed mental illness, conducted in a Srafaaer e B, A e & WhvHd, T8 T o 39 aE &1 Jar
Mental health services e g:gll‘Jepsgirolr?gll\Ililc?:ri;:;tgrngﬁt?lg?igézv\ﬂﬁﬂnb%/hi gtilrt];atlohl?ea:fjher such i a1 S ‘W ?’ F 5 T, L{d]qﬂlﬁch SR A
services. This typically includes psychiatrists, psychologists, and | (e SR el Ferd | g fordr w9 § witwterd € W ffdee
licensed clinical social workers. Ao 3T eredd us fereiifener YIRS shieiehd! |
YETHT AT AW O 3T et
Migrant or Seasonal Farm . ra A migrant farm worker, a migrant processing worker, or a seasonal T e E G, T Tl TR e, A1 T A TR T
Worker (MSFW) N worker.
(MSFW)
fondlt =afer 01 o8 Yfad & & fop IUSTIRY i1 Rt el
A written notice issued to inform an individual of whether or not T fere o . .
Monetary Determination erTToT e Feriro he/she meets the employment and wage requirements needed to Yo A o foIw o8 TSR SR 7eigdl shi S T oheell & =1 e, iR
y establish entitlement to unemployment insurance, and, if entitled,  [afe o 3H I &, 1 SU el T et 9 1 Hixdigen iR siftehan
the weekly and maximum benefit amounts that he/she may receive. i = ¥, SR R S Sl fefea it |
A new determination made after reconsideration and/or re- ISR 7R Teigdt o 9N | 1 MRt fie 3 91, SISt s o6
Monetary Redetermination |SFRITT @ qefifertar computation of an unemployment insurance claimant's monetary \er g o 9 -1 Tere T W TR e fr @ feame

entitlement based on the receipt of new employment and wage
information.

T o o1 TR ST aren o e
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Native Hawaiian or Other
Pacific Islander

gag o tftheR o oT i R

A person having origins in any of the original peoples of Hawaii,
Guam, Samoa, or other Pacific Island.

T fe S gaE, S, |rEeT A Y6fee & o fgd % qa
Frrenferai =1 Se 1

New Claim R (See Initial Claim) (e wRfY <)
A written notice issued to inform an unemployment insurance T | ST B A1 TSIT bt 3T STEXal o Hel 9 I §M % HRU
Nonmonstay Deterinaton e s s el 1 st sy smplyer st e detrmination o gty e ot ) 1 vt 4 7 e
requirements. i 0 % fore S fofan S amen fafea Aifew |
ditional | . i]obs r(1)r types of work fforhwhich r?ersonsl, frorc? one gﬁndgr m?kledug Rl 1 1 &% TR e o fedt we fon & =3t gde S
Nontraditional employment [3aTufies IsTTR Vsszt an 25 percent of the people employed in each job or field o N fop T AT & 25% F ¥ |
North American Free Trade [STIY SIS Taers SITUR WHEiAT Establishes Transitional Adjustment Assistance (TAA) for workers a 1§ 7 e 3 : ‘Em S X :“?’ﬁw # %'f{
Agreement (NAFTA) in companies affected by imports from Mexico or Canada or by ST % R FIfed g9 arelt wrufEl o wHeErE & fo it
9 (NAFTA) shifts of U.S. production to those countries. e ATHEH (TAA) T T |
. - Includes both (1) vocational education which is designed to (1) =TTy e, St =aferd & i fafew s =1 2 e 0
Occupational Skills Training| e fg%‘g?fir';dg’f;:éii‘g}g‘btgf éfg;‘g'g?}osk']‘é"Saf]‘gd(é‘;‘fg;':’:ﬁgf}ggeq“'re“ o % ot ST e e 3R SR 2 % foru fested @ T ¥
training. Y 3R (2) wrd-ag e, AT e € |
off =1k A1 O S STouy-TEE wIA ufEe § weg iR
Any adult or youth who has been involved in the criminal justice I -ﬁ’m . . wE
Offender aroet process for whom services under this Act may be helpful or who fSTeh 50 T o Sl el 9 o ug Wt € =1 5 R

needs assistance in overcoming artificial barriers to employment
resulting from a record of arrest or conviction.

ST % Xeh1S o TROTTEEY el U § 3T T aTelt sreel senaii o
TERTeeT i % ToTq WRTerdl i 91&d ¢ |
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Under the Workforce Investment Act, every local System must
have at least one One-Stop Career Center. A One-Stop Center is a
facility that makes a wide range of the system's services available

eh e 3ol T & Sfaild, B T gfd o HH-9-%9 T ‘o
w! Sfe-gfa 5 g =feT | aE-were ! 3 T U gfaen g, S
T2 -HaT A1 HHANE i Herd ¥ IS 1 6 T H Ja, Th & wWE

One-Stop Career Center - TGl at a single site, through self-service or with staff help. The number A . . -
of centers, the services offered and the manner in which they are T, ST . 1 ?ﬁ e ] S 5. L T et eiﬁ?’a foa
given will vary from one area to another, according to local needs [MW& 3 ST, T Tl oiR Here & STgER, - & | -
and resources. =t BiT |
The network of workforce products and services that meets a * 0o, R @ﬁ el
business and jobseeker needs in whatever manner and location is e BT ™ T 1 FHHAR SIS SR Feadi il Feoreh qaehi < fer
most effective and convenient for the customer. Customers can  |[dgd SR 3R GfaeeHe S ¢ | Meh STeHT-3Te €71 § 95 & Seamel
One-Stop System -t U choose to use the system's products and services in different ways. |s3z daraii o1 s #7953 ¥ 13 fort Fo-Taa TR T IHEE H
They may call a toll-free number or connect through a personal . .
computer at home or in a neighborhood library. They may receive [Sbd € o1 SR A1 I GEihierd § Fofl e g Heh R wehd
individualized assistance in a community-based agency, an 19 foret Tg-smenfia Wi, ot diferer deen, o et ¢ o9
educational institution, or a one-stop career center. Sttt e St SETd W R |
This is training which is specific to the needs of a particular Tz wikieTe &, i vty w9 @ ferelt @ fri sivan sem & o §)
i } i . employer and/or industry. Participants may be trained according to |ypfier =i ferei faier gru foret shrd-<uret & foru faerfd w1 T8
?rr;iilitrf Industry-specific W—WWWW requirements developed by an employer for a job site. There may . fofera F <1 3 N —— 3
9 be an agreement to hire participants who have successfully ’ I .: & qehe hsd . qehe
completed training. o o 9rTieRY 3 wf¥reror gorerargeer g1 R foran €, 3= ARl & S
This is training which is specific to the needs of a particular e wfdeo B, S for w9 @ forelt @ e siven seim & fa B
employer and/or industry. Participants may be trained according to |smfier] =i feret Tt gru forel shrd-<erel & foru feaenfad i T8
On-the-Job Training (OJT) HUAF, TR0 (QJT) requirements developed by an employer for a job site. There may 5 Corfarg 5 &
be an agreement to hire participants who have successfully ’ &3 I .[ & ST HR 1 T . Rl ST HHT §
completed training. o 519 siieRl 1 Soherargier U o foman 7, 3= endt <t S|
Office of Special Education and Rehabilitative Services. OSERS is ] {5 ¥ . U frefaferefed wff@s| OSERS o
OSERS OSERS federal office within the US Department of Education that Toren faumT % Siaria U S wEied €, S a9 fen o) gratw

administers special education and rehabilitation services.

Featl o1 TR L |
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Means
(A) an eligible youth who is a school dropout; or

T 31 §
(A) T U T TS Thet ST sig o e &

Out-of-school youth W@?%W@T (B) an eligible youth who has received a secondary school a— & e 3
diploma orits  equivalent but is basic skills deficient, (B) T Y gf_ﬂ | ) te = & foren EITH *T
unemployed, or underemployed. o §, TR U it garanstl S HH ¥, ISR A1 STewSTIR H § |
Outreach T W e R An effort by program staff to encourage individuals in the service ~ [9o1 &7 < & H HTsHH T FaleTl HT START hLA &
delivery area to use the program services. foTu, redch & HH=RAT gRT Tl bl HicaTed i ol G99 |
ifrer STt An amount of benefits paid to an individual to which the individual |[FE SR 1 +7xit =l < 1€ T, Forerht o safer T; AR TR EHER T
Overpayment f
was not legally entitled. qil
Placement et fremT The act of obtaining unsubsidized employment for or by a FH! WICR o feTe =1 gR STffeh Femd 9 = 21 s IR
participant. TH LA i TR |
Any training designed to increase or upgrade specific academic, or FIE e < @TH.?RE t R A F T H T e
Pre-apprenticeship Training ﬁ’T&JTﬁ’jﬁT-‘Fi yfyreror physical skills required as a condition for entry into a specific type SifareR, =1 R qaranedi & gfs A I IHR TR a%‘lef o forg fese
of work. e T /)
A process to determine the employability and training needs of WIS bl <hTefsh  TAe feb S & Teet, TISFR < fere Seht e
participants before enrolling them into the program. Individual SR YfS1eTOT Shl STl b Tl ST bt UihaT | Ja9 ¥ 8l fohT S amel
AT W‘ factors considered during pre-enroliment assessment include: a W‘ : e o i 77 P R R
Pre-enroliment Assessment 1@ judgment of vocational interests, abilities, previous education and X i ﬁﬁ il tr{ ST 5 &
work experience, income requirements, and personal il el w1 fofa, e, veet g e ofR w1 e, o
circumstances. Tl e iR fstt aftferfaai |
i e, T AT T WEHR 5 TS e, Frwes faw 9w 1 fofa
Public assistance TR WETEar Federal, State, or local government cash payments for which

eligibility is decided by a needs or income test.

ST A1 ST o eToT gRy feRa ST © |
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Early intervention services provided by the state or by an agency
chosen by the state in case of a factory closing, a natural or other

thaedl % o 81 SH, foRet wispfae a1 311 fausT % R =it st
el o ST AT H W B S ol feufa H, et w1

Rapid Response RERITRER disaster that causes job loss for large numbers of workers, in order teifei & St g <
to assist dislocated workers in obtaining reemployment as soon as el F, ez q-Fe ko ﬁ. € & fere, T'_q
possible. 1 TSGR A TS TRl Wil GRI ST ohils 11 URIYeh T&aard Had |

Referee feay (See Administrative Law Judge) (2 yemrfeh i =)

Rehabilitation services

A e

Services provided by a licensed or authorized professional in
accordance with an individualized plan of care intended to improve
or maintain a client's quality of life and optimal capacity for self-
care. Services include physical and occupational therapy, speech
pathology, and low-vision training.

e & SHaA T TR AR ST T@ITA X Feh i TTAH &THdT TgH IR
Y FHC T % FAISH | IR TS Jafeeh e & STER fRE asdy
TH AT ST e A SR SUC U T Ua | 37 Janedi §
TNt € IR 3R eaadifae fafaran, sieft-< =i fafean, ok wq s 3
TSIt wfdreror

Remedial Education

Educational instruction, particularly in basic skills, to raise an
individual's general competency level in order to succeed in
vocational education, or skills training programs, or employment.

SATerETTe T¥1e, =1 TaTaT HTTeTor ShrshHi, A1 USHR o oherdl UM o fa,
et safert ohl WIUR TerHar & W) ¥ gfg #0 & fog dfees Ty,
REIRCRC BRI G

Reopened Claim

qfaeed grar

An application for unemployment insurance filed after a break in a
claim of at least one week caused by something other than
employment. (See Additional Claim.)

ST o STATe fohell 3 R0 W, <@ H &7 ¥ 6HH Teh TH8 & <0 &
afTe, SIS sfte o Ty wrget feman T emmeie | (=fgy sifafte <)

Resume

The basic document that shows a job candidate’s employment and
academic qualifications, and history of employment. Itis a
requirement to apply for most jobs and an opportunity to show why
the candidate is best suited for the job being applied for.

i TETESt S AR % fAT STHieER T ISR SR SEeh! Sifarn
e, TR SR o qel-fareror <aT § | SRR At 3 fag

ST T T SHh! TTEd TSt © 3R I8 oM & fore of ot sreea
Tt © o et g Fendt 3 fore see o @1 § Suk fore a9 ged
stferer A = T 1
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Retention

Continuing or keeping a job, usually for at least 90 days or more.

feret redt =l ST TEAT a1 S ol &1, T hH W %Y 90 feqi =
STd 3tferes & fam)

SCANS Competencies

SCANS wHerHdd

Developed by the US Department of Labor's Secretary’s
Commission on Achieving Necessary Skills, these are a specific
set of skills and competencies determined by the commission as
those people need to succeed in the world of work.

ARt 9 faam & wfea & FHivE 17 srifaT Fa9d ferest g
fererfiaa, 3 e gry Frerifia gemarell o) Gemaell o fafow @
TShT SHITH % STIER, ThE!  HER H 9 g o fere ont o
ST Ul © |

A person who is not in school and who has not received a

g A <N Tt § 7T © iR oo mreafies whet fewimn a1 9 =a

School dropout S L& ?Ceatl:zog)(.jary school diploma or a General Equivalency Diploma e fewim (GED) Té T e 3
Self-sufficiency et -fredan The ability to earn enough money to support oneself. YA T@UTA L o TIg wate i e Y Fwe |
o o U 2, R 7 T % 3 fae s S s o6t e i ol
Issues that must be adjudicated to determine if an unemployment .
Separation Issue ST TR insurance claimant's reason for separation is disqualifying under | b STCRTIE Sl HTUT SH T < BT <k I ST e &, frofa
p state law, issues generally involve voluntary leavings (quits), STarv o S =nfen, S 4R @=s1 ¥ =el S (SIS ), T@ied wE
discharges (misconduct), or labor disputes. (T TR0, A1 H-aaTe & TERE: TG e |
Social Security Number TR e ST (SSN) The 9-digit identification number assigned to an individual by the ST FFRE TR % A e SR efefafree g fond
(SSN) Social Security Administration under the Social Security Act. [fer 1 &t TS 9 iRl ATel YT WeA |
Subsidies anfeler weTTar Cash assistance or similar payments for transportation, housing, AT, ST, o A1 317 g Tl o fore T werd 1 g
food or other basic expenses. T o Tae |
Substance Abuser T T e An individual dependent on alcohol or drugs, whose dependency | wohieet 1 g8 W et wafer, frent =g fsfaar s < fere o ot
results in a significant barrier to employment. SR |
i i i ST % T Al/ae Wt garans, wfvreor, foran siR sigye i e § e
Suitable Work <R = Work that is determined to be reasonable for a claimant &g

considering his or her skills, training, education and experience.

TQ, Sl W ITh fag 3fea A s
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Supportive Services

wel Fard

Services that are needed to help a person to participate in job
training or job search. Supportive services may include
transportation, health care, financial assistance, drug and alcohol
abuse counseling and referral, individual and family counseling,
special services and materials for individuals with disabilities, job
coaches, child care and dependent care, temporary shelter,
financial counseling, and other reasonable expenses required for
participation in the program and may be provided in-kind or through
cash assistance.

iRl % HI¥TeTor A1 el Bl qorst W AT o & fore =fad k) Hee & forg
ST Tt | wmefe Yarsii H et B wehdt €, A, TS Y @,
ffer HeTdT, g iR eTeshigdt % geu % o H WA 3 iR el
SR Yo, Faferen i urftenfier wmsl, srmedar aret safaEl & fag foaw
Fed 3R T, S -wwse gk, s o SEe S St
RIS, STEATE 19, SAfefer Ty, iR hedeh® H 9T o o fag st
31 3fad & = awgeil R o1 e Werdt 3 Sy SUersy IR = |

Temporary Assistance to Needy Families is a federal program

ST TRER ol TR el T ol hrishH ¥, TS efard, Arar-fi

TANF TANF providing cash, medical or food assistance for parents and . ..
children. 3R sl bt A1, Fafencan deiel = ISt i HErrd Suersy HE S ¢ |
. . . . 3 T g HH=IRE bl ErT AR U % % fou, 3T TesRede
Trade Adjustment Assistance service and allowances provided for . . . :
Trade Adjustment s weite SRR (TAA) achieving reemployment of adversely affected workers, including AGET ol SR o U FHTAN | THH A & TRA, TE10, 3R SR

Assistance (TAA)

TRA, training, and other re-employment services, and job search
allowance and relocation allowances.

ISR feet | Heifya ard, oIk el qemer o1 o 3R g & ™
TR 1 ¥l |

Trade Readjustment
Allowance (TRA)

TT TSReHE TR (TRA)

A weekly allowance payable to an affected worker with respect to
such worker's unemployment.

Tt gemfaa swH=Ry 1 fean ST ol =Rl i 39 TR i SAl 9
Gefaq Qe o=

A training market reflects an approach with vendors selling training

fSTeTor SR ek Ut i guitar © e wikeror <7 aren, faifern,

Training Market &t glrrge:r?i);:t)i(l)rr]g,\”dual participants rather than through intermediary o 5 g i 1 T e 2
The education and employment training services to be offered at | ' &-&d"" ugfd % e H, S TH A TH H A T Fa SR T
R no cost to One-Stop system customers who have been unable to o7 we § 21f¥er TeT Yot YTE & & o€ i Fo6d 91 H 9% © &,
Training services ‘Iﬁ’T&TUT@aTE get a job after having received one or more core services and one

or more intensive services (see also Individual Training Account --
ITA).

o1 @ <t ST el e SR AsTR wivieror ard ) (3 fasjeret Training
Account -- ITAY 2f@m) |
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Unemployment
Compensation (UC)
program or Unemployment
Insurance (Ul) program

SrsTT gifagfd s (UC) =
SRS ST ShTdehd (Ul)

The federal -state program that provides unemployment benefits to
eligible individuals covered under state or federal unemployment
insurance laws.

e~ HEHH S T SR T F AR S FEA S HeR EH e
G AT B SUSHIRY 9 ST Sl ¢ |

Unemployment
Compensation Program for
Federal Employees (UCFE)

el o ReeETEr o for s
arfeufd SR (UCFE)

The federal unemployment insurance program that provides
benefits to former employees of the federal government.

el SRISTIRY <o hRish™ ST S5 SRR o qd She=El &l 9
YT A © |

Unemployment
Compensation for Ex-
Service members (UCX)

yayd Gfent & o sRisrm
gifgfd (UCX)

The federal unemployment insurance program that provides
benefits to ex-service members.

e SRISTTRY ST o 1A S S[ayd Sfehi 1 R STeTsd el ¢ |

Services available to every individual through the One-Stop system
without regard to any specific eligibility criteria, including

“o-w Tgfa F SR & =fa 1 umar &t fafiw aede % fae
SUeTsd  arelt Fad, fSE e § Aol w6 Read % aR H SR,

Universal Services ﬁl?aalﬁ'}@ﬂﬂ'{ information about job vacancies, career options, employment 3 R 3 Yo & 5 &
trends, job search techniques, resume writing, and access to the _aﬁ%ﬁ ¢ . & w, @% -t » R ’
employment training provider lists. SR ISR wf¥eror <7 AT ki T T W
Unsubsidized Employment |3 SramaraT Theet arsmme A job for which wages are paid directly by the employer and that is et et o fore wigdl W e g1 <1 STt & 3R o fere femelt
ploy : not subsidized through any government program. TRHT HEHA § il eraar &l e |
Vocational Exploration TR STTUT ufoTeruT A process to find out, by testing or counseling, what job T S U SR AR HIGH A 1 HfshAT o UEeh i Feae ik

Training

occupations will best fit a customer’s abilities and needs.

STl o STTHR TRt U9t ek ST foe e wEl W |
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An agency or program that provides vocational services to
individuals with disabilities. Every state has a State Vocational
Rehabilitation agency with local district offices. The state/federal

RIS TSI A1 ShTIshA Sl STHedT el Sl bl STadTeh Harg
STTEY HIAT € | B TS W, Teh T YA Torre €t ©, Toreren shrater
Ty foredl ® B0 © | Ts/aEE sy o Heer R fafacyH afdas

. I program is administered by Rehabilitation Services Administration
Vocational Rehabilitation e TTate (RSA), within the Office of Special Education and Rehabilitation  (fefifrerer (RSA), i st feren st % siiftee Sieret THeM U
Services (OSERS), in the US Department of Education. The state R fafereem Wi (OSERS) & 21 ¥, gRI fohall STl ¥ | 59 3iR i
and local vocational rehabilitation program is a mandatory One- ) . " .
Stop employment service partner. AT Qe s A 9 o - AR el 9rieR €
Weekly Benefit Amount s W E T (WBA) The amount payable to an unemployment insurance claimant for SIS SfTHT <R STell T a1l shl Fed Ssid & 9, aifayfd fore S =m
(WBA) each compensable (eligible) week of total unemployment. (U Y FETE o fa <t S arelt i
. A person who, during the course of the program year, receives or is[ag =afa, S EHA a4 & SRH, TRt Tog, T, =0
Welfare and/or Public T ST/ WEeh HEra a member of a family who receives cash welfare or public T e RIS S STt TR AT A WA HET A
Assistance recipient UTeTehet assistance payments under a Federal, State, or local welfare
program. TH AT © A1 TTH T AT IRER o Hee B |
WIA WIA See Workforce Investment Act e sk gerede TR
o . . T TS fafafy (: TN W 3HE w:H), S fm
A temporary activity (six months or less) which provides a person R
Work Experience T T SN with the opportunity to gain the skills and knowledge necessary to [ 1, I BT HTT % T ST TEATE o I T1H T Bl ST
P perform a job, including work habits and behaviors, and which may [t & | 35 9 %t @1 31led o SHeER, 3R Sy somaeq # fear A
be combined with classroom or other training. ST =T S W SRt TR S o S, e
An Act of the United States Congress to establish programs to et SR TR = I A o H Fol S o oI, SR Al
. prepare youth and unskilled adults for entry into the labor force and el § dfad sl 3R 3= Safeaa) forer 9 ISR 918 e
Workforce Investment Act | abird gadiie wae to give job training to those economically disadvantaged individuals kil

(WIA)

and other individuals who face serious barriers to employment and
who are in need of such training to obtain prospective employment.

T fod ot § SR fS= geanfyra USRI o Tt 39 aXe & wiRmern =t
ST ©, o T shreishe Tenfie ot o foTu STadient il o1 Ueh TR |
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replaces local Private Investment Councils; members are
appointed by the chief elected official (CEO); WIBs have the role of

T Yrsde SIeeHe hisfaed i wfeenfud s §; Tew i R
= SoiaE TR (GED) BRI &t STt §; WIBS 3t yftrht Torfifaes

Workforce Investment Fehthrd grede SiTE (WIB) strategic planning, policy development and oversight of the 10cal oy sy 01 i Forsfiad e SR T e Frarer g W o
Board (WIB) (Local) (T ) workforce investment system. Like the state WIB, the local WIBs ’ ’
require 51% business membership with a minimum of 2 labor T i | T WIB 1 e €, T WIB % feTg 519 e it
representatives. HewIaT SR 8 Y wH 2 gfFe gfafafy s e T © |
| State i | c o . T e Sroietie Hsf-ad A1 A RO soeHe wef-ua =i ufd
replaces State Private Investment Council or Human Resource f R ; =
Workforce Investment TehthIE gaHe |1 (WIB) Investment Council; is established by the Governor with & BR1 I SR & R
Board (WIB)(State) ( ) membership meeting Federal guidelines; 51% must be TFTGE % STIER T §; 51% 1 ST &1 Fiafy g =1fes; %7 § w4
L representatives of business; minimum 2 labor representatives; the |, gfiyes yfafifa; SWIB Toa &t sl fashfdd s § i sd H9 e
SWIB develops the state plan and oversees how it is carried out.
foRa ST ® 39 TR TSR W@ © |
Work Search St g An individual state requirement that the claimant must seek T <kt e forfere d foh <rem e ot <6, o W b fef o o1 <

suitable work in a week for which benefits are claimed.

e T § 59 e H, Tk Sfua e sawd ge o =ifew

WTW - Welfare-to-Work

WTW ShedToT-H-ahtd

A series of federal and state plans to move people from welfare
into employment and training for better jobs.

[T =Rl SheaTol § YSTIR H o S w1 SR S8R JreniEl & fag
f¥Tferd A it WH SR T i fafi= A |
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Youth

In the WIA program, any young person, between the age of 14 and
21 years of age, who may be in school or out-of-school, and whose
family income is within the WIA Low Income Guidelines:
Eligible youth -- Except as provided in subtitles C and D, means a
person who--
(A) is not less than age 14 and not more than age 21;
(B) is a low-income individual; and
(C) is a person who is one or more of the following:
(i) has a low reading level.
(ii) did not finish high school.
(iii) homeless, a runaway, or a foster child.
(iv) pregnant or a parent.
(v) has been convicted of a crime.
(vi) needs additional assistance to finish an educational program,
or to find and keep employment.

WIA T H, 14 § 21 F9 0l SH 1 1 off o ATk St et &1 &
Thel | e BT T g, 3R TS uRER it ST WIA & 61 3T
mIEEl % SR B

Sfer - Sy ¥ oiR B H S §® el T ] U DISH, F 794 ¥, T
off =fe-

(A) TSt 39 14 a9 9 %9 iR 21 o9 9 1fuw T 7

D EREREISI Er kIt

(C) T =afem < Frafafed # @ w1 w4 1 ©:

(i) ST TG T TR HH §

(ii) T What W T R

(iii) SR, SR & 9T g, e T ga a=n ¥

(iv) TToferett ¥ o1 W Wi R

(v) SO ToRelt sTaurer Bt o Tged gt ® |

(vi) Terem Heteft reish G0 T & forg, a1 el U SR S/ S T
foTu 39 rfaufer Tear 1 STed ¢ |
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