Glossary of Terms: WIA Services for Individuals with Limited English Proficiency.

Able and Available
(A&A)
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The requirement that a recipient of unemployment insurance
(Ul) benefits be able to work and available for work in order
to receive benefits
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An application for unemployment insurance benefits for a
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and who issues initial determinations resolving those issues.
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An individual who conducts hearings and makes decisions
after initial determinations have been appealed. (Also called
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Adult Basic NN SOFINVGLNY  |5pility to get or keep employment. ABE is designed to

Education (ABE)
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improve their ability to benefit from training and improve their
opportunities for employment and to meet adult
responsibilities.
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Adult Secondary
Education Skills
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Education for adults consisting of courses in mathematics,
reading, history, science, government, language arts, and
other courses and classes that lead to a high school diploma
or a General Education Development (GED) Certificate.
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America’s Job
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A website where job seekers can post their resumes and
search for job openings. Employers can post job listings in
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Appeal Decision
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The written ruling that is issued to one or more parties as a
result of an appeal. If more than one person is involved, only
one decision is made which applies to all the claimants
involved in the appeal.
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A person having origins in any of the original peoples of the
Far East, Southeast Asia, or the Indian subcontinent,
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Asian njoﬁuﬁ@ﬁ including, for example, Cambodia, China, India, Japan, sgﬁﬁ,zﬁ?gj:eo Lemagelo 810y, 00l uYodn, nhyile, 3, Sile,8Y,
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Backdated Claim mmogﬁofﬁtomﬁmj An unemployment insurance claim with an effective date in 3] E

any week prior to the week in which it was filed.
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Barriers to
Employment
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Conditions that may make employment difficult for certain
individuals. Individuals with such barriers may include: single
parents, displaced homemakers, youth, public assistance
recipients, older workers, substance abusers, teenage
parents, veterans, ethnic minorities, and those with limited
English speaking ability or a criminal record or with a lack of
education, work experience, credentials, transportation or
child care arrangements.
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Reading, writing, mathematics, problem solving and
interpersonal skills training that enable adults to
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Basic Literac & 2 o \ . . . .
Skills y zumao“w§zmj§ communicate in English, use math, obtain a high school ~ o - . o - o - .
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a comparable score on a criterion-referenced test.
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Base Period (BP)
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The time period on which an unemployment insurance claim
is based. Earnings during this time period are used to
establish the Ul claim. It may be the first four of the last five
completed calendar quarters or the state may use an
alternate period if there are insufficient earnings in the
primary period.
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Base Period Wages
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Wages earned or paid during the base period of an
unemployment insurance claim.
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Benefit Rights
Interview (BRI)
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Information provided to an unemployment insurance claimant
for the purpose of explaining the individual’s rights and
responsibilities under the applicable state unemployment
compensation law or federal law.
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Benefit Year (BY)
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The time period, beginning with the first week of a claim,
during which a claimant may draw out unemployment
insurance benefits due based on a claim. This may not
always be a full calendar year.
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Calendar Quarter
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One fourth of the calendar year. The quarters are: January
1 - March 31, April 1 - June 30, July 1 - September 30, and
October 1 - December 31.
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Seven consecutive days beginning on Sunday and ending on
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Call Center g7y Sulmaiy A center of operations unemployment insurance claims are (¥ 3] 3

taken over the telephone.
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Case Management
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Services provided by employment service case management
staff include preparing an Individual Employment Plan,
identifying barriers to participation and assisting participants
in overcoming them through guidance counseling and
access to services. Assist in the enroliment of participants
into allowable activities designed to enhance employability
(i.e. motivation, assessment, job preparation workshops,
educational classes and/or training, and/or employment
services), providing job development and placement
services, and assisting individuals and families in accessing
community services, addressing emergency assistance and
crisis intervention and immediate needs (i.e. food, housing,
clothing, and transportation).

nadanaigzaueglogwEngadan nadanadng naiag9gaaoul nanenju N9
39999 Yné), euE902099 wWeeasou war goug@asol edagreinn
~ ' 0 @ o~ & a ° O | N O o

(29 Toggn N1ueddnga(89 kay (291UHInadane. goe%woumﬂajme
29929500 (297 gau909zsIoNEe Y0 senuana 108U 8109l N

I oa P X 2 o~ Qo o Q
993999718 ({UoOnegngnédlosmot, naUz5E, naghuza anJJOJn Jvieg
SJsmsm L:ay/m DANINITI999), Srauanalionza N taw nadSna na%o
ml;wugzmﬂzn 4aE SOUYNE LT ADUED ‘aneﬂmuuwmaum n1dana gU
, (e cwamaayczgemu%mca § tavnadagosluay 3Bond Kara0Iud99

Q A & A AN a
N28u02 (U6 o1, tigonta, (Eio99SL, wanzenabnag).

English-Lao




Community Based
Organization (CBO)

S9na¥odetiitiees U8
de9ti (CBO)

A non-profit organization that originates and is developed
locally to serve the needs of the community in which it is
based. Services provided are varied and can include health,
education, housing, and employment training.
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Organizations certified by the state to provide grants for
tenant-based rental assistance, assistance to first time
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Claims Specialist
or Claims Taker
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A person who assists in the filing of unemployment insurance
claims and offers related assistance to claimants.
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Combined Wage
Claim (CWC)
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An unemployment insurance claim based on wage credits
from more than one state.
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Continued Claim
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A claimant’s weekly certification of eligibility for
unemployment insurance during a claim series.
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Contributing
Employer
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An employer who pays taxes (contributions) to the state
unemployment insurance fund.
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Contributions
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Payroll taxes paid by employers that are used to pay
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Covered
Employment
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Services for an employer that are covered by the
unemployment insurance law.
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Under WIA (Workforce Investment Act) definitions, a
Customer is any person seeking assistance to find
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Customer angiadlEnsna employment or training, wheth'e.r employed or unemployed, o ) o o e .
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Such training usually requires a commitment from the
employer to hire a specified number of trainees who
satisfactorily complete the training.
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Disabled Veteran
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A veteran who is entitled to compensation under laws
administered by the Veterans Administration, or an individual
who was discharged or released from active duty because of
service-connected disability.
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Dislocated worker
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A person who--
(A) (i) has been terminated or laid off from their
job, or who has received a notice of termination or
layoff, from their employer;

(ii) (1) is eligible for or has used up their
unemployment payments; or

(1) has been employed for long enough to show,
to a program at a one-stop center referred to in
section 134(c), attachment to the workforce act,
but who can not get unemployment payments
because of low earnings or having done work for
an employer that is not covered under a State
unemployment compensation law; and

(iii) is not likely to return to the same

type of work;

(B) (i) has lost his or her job, or has received

a notice of termination or layoff, from their job
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because of a permanent closure of, or a big

layoff at a plant, facility, or company;

(ii) is working at a facility where the employer

has announced that it will close within 180 days; or
(iii) in order to receive services besides the
training services described in section 134(d)(4),
intensive services described in section 134(d)(3),
or supportive services, is employed at a place
where the employer has made an announcement
that the facility will close;

(C) was self-employed (including employment as a
farmer, a rancher, or a fisherman) but is unemployed
because of the local economy where the individual
lives or because of natural disasters; or

(D) is a displaced homemaker.
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United States Department of Labor, the federal department

which regulates and funds state workforce activities.
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Displaced
homemaker
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A person who has been doing unpaid work for family
members in the home and who--

(A) has been dependent on the income of another family
member but is no longer supported by that income; and

(B) is unemployed or underemployed and is having difficulty
in finding a job or getting a better job.
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Economically
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An individual who is either a member of a family whose
income is below the poverty level, or who is receiving cash
benefits from a federal, state or local welfare program, or is
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is a foster child, or is a disabled person. 0 3N &S
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Eligibility Review
Program (ERP)

€EINT NINDONIDDIWTHO
#handiey (ERP)

A program under which claimants are periodically contacted
to review their eligibility for benefits, work search activities,
and reemployment needs.
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Eligible Training
Provider List
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A statewide collection of providers that are approved to give
services through the One-Stop system. These lists contain
consumer information, including cost and performance
information for each of the providers, so that participants can
make informed choices on where to use their Individual
Training Accounts.
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Eligible Training
Provider (ETP)
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An organization, such as a public or private college and
university, or community-based organization whose
application has been approved by the local workforce board
and approved for the state list of training services through
the use of an Individual Training Account.
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Employment
Service

N90ana N19959999

The state level organization or public labor exchange system
connected with DOL's United States Employment Service.
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English as a
Second Language
(ESL)

waeeS9Ro Sqwagnil
&99 (ESL)

English language education for adults whose inability to
understand, speak, read, or write the English language is a
barrier to their ability to get or keep employment. This also
has effects on their real ability to function in society or
successfully complete the citizenship application process.
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Entered
Employment Rate

Sonagotdeasou N3y
99

Method used to determine the percentage of participants
who become employed. The percentage is calculated by
dividing the number of total participants who were enrolled in
the program by the number of participants who were placed
or entered employment through the program.
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Employment and Training Administration, the part of DOL
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Organization (FBO)

20989n95089(FBO)

derived from a religious institution or religiously-affiliated
entity.

29 299F9108=IVI19°)

English-Lao




Family Literacy
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Services that are sufficient to make lasting changes in a
family, and that integrate all of the following activities: (1)

«/|literacy activities between parents and their children; (2)

training for parents regarding how to be the primary teacher
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Hearing Officer
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See Administrative Law Judge.
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A person of Mexican, Puerto Rican, Cuban, Central or South
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Employment Plan
(IEP)

& (IEP)

identify the participant's employment goals, the appropriate
achievement objectives, and the appropriate combination of
services for the participant to achieve the employment goals.
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Individual of
Limited English
Proficiency (LEP)

009u9%H0 eoaLeae9K&D
Gawamad9nio eeyné
(LEP)

An adult or out-of-school youth who has limited ability in
speaking, reading, writing or understanding the English
language, and (a) whose native language is a language
other than English; or (b) who lives in a family or community
environment where a language other than English is the
dominant language.
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Individual Service
Strategy (ISS)
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An agreement of skills and goals decided between a WIA
Youth participant and WIA Youth staff counselor (usually a
case manager), that sets out a plan for the participant to
make progress towards his/her educational and employment
goals.
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Individual Training
Account (ITA)

U8 aaesanjofivnaiindu
$u9a 2o9yné (ITA)

An expenditure account established on behalf of a participant
that provides for vocational training.
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Individual with a
Disability
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An individual with any disability as defined in section 3 of the
Americans with Disabilities Act of 1990 (42 U.S.C. 12102).
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Initial Claim ( IC)

(3 ‘I" a0 [ Xx]
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# (IC)

An application for a determination of entitlement to
unemployment insurance benefits. There are four types of
Initial Claims: New Claims; Reopened Claims; Additional
Claims; and Transitional Claims.
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Intake
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A process for screening individual applicants for eligibility for
services; making a determination whether the program can
benefit the applicants; providing information about the
program, its services and the availability of those services;
and selecting individual applicants for participation in the
program.
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Intensive services
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Services available to adults and dislocated workers who
have completed one or more Core Services and are still
unable to gain employment or who are employed and have
been determined in need of services to get a better job in
order to gain self-sufficiency. Intensive Services include
individual career planning, resume preparation, job clubs,
career counseling, internships, and comprehensive
assessments. Basic education, ESL, and basic computer
literacy are also sometimes considered Intensive Services.
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Issue
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An act, circumstance or condition potentially disqualifying a
claimant from receipt of unemployment insurance benefits
under state/federal law.
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Job Club Activities
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A form of job search assistance provided in a group setting.
Usually job clubs provide instruction and assistance in
completing job applications and developing resumes and
focus on maximizing employment opportunities in the labor
market and developing job leads. Many job clubs use
telephone banks and provide group support to participants
before and after they interview for openings.
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Job Development

nadioea ii9]n99

The process of marketing a program participant to
employers, including informing employers about what the
participant can do and asking for a job interview for that
individual with the employer.
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Job Placement
Services
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Services that specifically assist participants find jobs that
may involve activities such as job search assistance,
training, or job development.
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The ability to keep a job for a certain period of time, usually

aoawa L0 Snanantdltavsoanlogly, Snned 903 § 180 5 § grends

Job Retention nﬂ§naﬂaﬁ'ﬂ0Jn\:5 90 or 180 days or more, which shows that a worker has the |, 91108z (09 9andhuene Janoausgh9898y Hive (9 Uﬁ‘]OJJ’] S RIALGIENS)
skills to fit into the workplace and succeed in a job. I
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Employer service may include accepting job orders,
screening applicants, referring qualified applicants and
providing follow-up.
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Labor Force

NR9ES999

The total of all civilians classified as employed and
unemployed and members of the Armed Forces stationed in
the United States. (Bureau of Labor Statistics Bulletin 2175).
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Labor Market Area
(LMA)

ot 0E9013999 (LMA)

An area within which individuals can live and find
employment within a reasonable distance or can easily
change jobs without changing their place of residence.
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Labor Market
Information (LMI)
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Labor Market Information, labor related information about
unemployment, industries, occupations, etc
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Life Skills
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Those skills which are included in adult literacy dealing with
such topics as consumer economics, government and law,
occupational knowledge, community resources, and health
that are included into an educational agency's basic literacy
skills course of study.

12
o

® o & ® 2 2 | S v A an & 20O
nagfghaRanivensy 1 nadnga laigloe #i¥onaiiv 9dioeeg GoORTwn
(20N=N0, Fonzun tazfiomwas, 800§ 6138180, Fuwzsneigus, uax
gerwad 200D na EnaagerBinadgnaguia nadnasaoauahagd Sgasjil

O298n89.

Limited English
Proficiency (LEP)
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An individual with LEP is one who has limited ability in
speaking, reading, writing or understanding the English
language and

(a) whose native language is a language other than English
or

(b) who lives in a family or community environment where a
language other than English is the dominant language
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Literacy
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An individual's ability to (1) read, write, and speak in English,
and (2) compute and solve problems, at levels of proficiency
necessary to function on the job, in the family, and in society.
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Literacy
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An individual's ability to (1) read, write, and speak in English,
and (2) compute and solve problems, at levels of proficiency
necessary to function on the job, in the family, and in society.
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Low-income
individual

The term ““low-income individual" means a person who--
(A) receives, or is a member of a family that receives,
cash payments under a Federal, State, or local income-
based public assistance program;

(B) received an income, or is a member of a family
that received a total family income, for the 6-month
period before application for the program involved
(besides unemployment compensation, child support
payments, payments described in subparagraph (A),
and old-age and survivors insurance benefits received
under section 202 of the Social Security Act

(42 U.S.C. 402) that, for their family size, is not more
than the higher of—

(i) the poverty line, for an equivalent period; or

(i) 70 percent of the lower living standard income
level, for an similar period;

(C) belongs to a household that receives (or has been
decided within the 6-month period before application
for the program to be eligible to receive) food stamps
according to the Food Stamp Act of 1977

(7 U.S.C. 2011 et seq.);

(D) is a homeless person, as defined in subsections
(a) and (c) of section 103 of the Stewart B. McKinney
Homeless Assistance Act (42 U.S.C. 11302);

(E) is a foster child for whom State or local
government payments are made; or

(F) in cases permitted by rules decided by the
Secretary of Labor, is a person with a disability
whose own income meets the requirements of a
program described in subparagraph (A) or of
subparagraph (B), but who is a member of a family
whose income does not meet such requirements.
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Maximum Benefit

W0 G lnengIgo

The total amount of unemployment insurance benefits

o o v o o ' Iy 2 2 o
908U 100090 FmMNIdeiity N999999 U]S)ﬂu‘]O‘Vﬂ@JTZnQSJJ’]SSj&)O

Amount (MBA) (MBA) payable to a claimant in a benefit year. ST LGt meo.
D . A program of medical aid for people that cannot afford wenatagna oo nagnacwo ahSUHs dgwa0 FeaadSNGaNa Lo
Medicaid NIZ2YY201891NE98N |regular medical service that is paid for by the state and .

federal governments
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Mental health

° ) -
nmd&na ogeswaudatan

Psychological and psychiatric treatment and counseling
services, for individuals with a diagnosed mental illness,
conducted in a group or individual setting, and provided by a
mental health professional licensed or authorized within the

' o O o L o P o 0O 2 o O o
njofivion=3ure uax nN1Jdog5Tanio uax nadana ldehdngm, ghdu
ynéiibeanaSudosnaginls, wwdsio nadlowvy (W g wuuaoyn
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services 0 State to render such services. This typically includes : 7 X
o0 : - this typically in . Ne80 (WeddNa NaAN5. sucVUY 000890, NI03NEL0 Lar only
psychiatrists, psychologists, and licensed clinical social , K
o Q@ o o o o
workers. a0 Soean JovhdonhuzneF9giu.
s ba
Miarant NILENSNINEIROEBDN g PO Suwetutit
igrant or ; i i NLENSSuwEdy NS00 TNNINE(R0, Nhuzneglsvweduie lesuonawe
Seasonal Farm NUEODIVRKQN A migrant farm worker, a migrant processing worker, or a i o ] 5
Worker (MSFW) seasonal worker. 00199, ) NHUENSOIWREONA.
(MSFW)
2 o o P o v b o~ ) P
A written notice issued to inform an individual of whether or [17280En906d9Na Waadndnee iyné §i umasdu O8NS TNSD)
Monetary not he/she meets the employment and wage requirements  |5g9nanagadag cazaaia9usyya Ge9naand de9inaSo nabSon onadeh

Determination

nanfio %9009

needed to establish entitlement to unemployment insurance,
and, if entitled, the weekly and maximum benefit amounts
that he/she may receive.

Tw N199997. ke, f9 D800, (Warweatio uar I90Gus1nu0g9g0 il
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Monetary
Redetermination

nanfioa i 99009

A new determination made after reconsideration and/or re-
computation of an unemployment insurance claimant’s
monetary entitlement based on the receipt of new
employment and wage information.

nieen nanfosila) §avan Geasaiile was/f Inadotadlo) jofudi
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Native Hawaiian or
Other Pacific

1
[y

PN @ o &
E1IMNENIESI09¢ P 6197 N

A person having origins in any of the original peoples of
Hawaii, Guam, Samoa, or other Pacific Island.
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Islander 999N UymﬂsUﬂZ"fﬁn
New Claim naessjoaugod Tn (See Initial Claim) (JImw naRdunaseIsjEod)
A written notice issued to inform an unemployment insurance [nadenaocijuenduagng lygsess) Badodi Yeiitanao99ga uae/ § §
Nonmonetary claimant and/or employer about the determination of

Determination

o) '
nanfogiodyandy

eligibility arising from issues of separations from work or
other eligibility requirements.
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Nontraditional
employment

1w )
na993999 Hudoaudn

Q
ne)

Jobs or types of work for which persons from one gender
make up less than 25 percent of the people employed in
each job or field of work.
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North American
Free Trade
Agreement
(NAFTA)

o ar @ Q.
SYINII298 (KN NEIUD
(wanale(NAFTA)

Establishes Transitional Adjustment Assistance (TAA) for
workers in companies affected by imports from Mexico or
Canada or by shifts of U.S. production to those countries.

Ueneusagg Bgnagouifenadudinaiie dauwa (TAA) shduriuzne 108
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Occupational Skills

natin8usugn 3ga8uld

Includes both (1) vocational education which is designed to
provide individuals with the technical skills and information

a @ o a dr & & Y, 2 2 6 ¥ WO
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Training 09910 required to perform a specific job or group of jobs, and (2) ~
on-the-job training. szﬂaJnm'-Jj.
Any adult or youth who has been involved in the criminal N9 Glowditin § gromu §rabaosovlnane=d dingfomaetdotiasd
o e justice process for whom services under this Act may be N8N 8h&JgiEn waeldnomas erovzidnagos § lulaoudenagos
Offender EJEIING helpful or who needs assistance in overcoming artificial -

barriers to employment resulting from a record of arrest or
conviction.
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One-Stop Career
Center

(X35 < C¥3
g nam3tinagegy e3-
Fudu

Under the Workforce Investment Act, every local System
must have at least one One-Stop Career Center. A One-Stop
Center is a facility that makes a wide range of the system's
services available at a single site, through self-service or with
staff help. The number of centers, the services offered and
the manner in which they are given will vary from one area to
another, according to local needs and resources.

weld Aomae nNa39ficile ws99, e lnnadiestidelacdy dagmde o
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One-Stop System

asly 933:0U

The network of workforce products and services that meets
business and jobseeker needs in whatever manner and
location is most effective and convenient for the customer.
Customers can choose to use the system's products and
services in different ways. They may call a toll-free number
or connect through a personal computer at home orin a
neighborhood library. They may receive individualized
assistance in a community-based agency, an educational
institution, or a one-stop career center.
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On-site Industry-
specific Training

o A &
natin8usugn Teenazign

£99208u0Enh Sulw9y

This is training which is specific to the needs of a particular
employer and/or industry. Participants may be trained
according to requirements developed by an employer for a
job site. There may be an agreement to hire participants who
have successfully completed training.
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On-the-Job
Training (OJT)

nadnd3uga g}ﬁuaﬁﬂz’}]”o‘]n
99(0JT)

This is training which is specific to the needs of a particular
employer and/or industry. Participants may be trained
according to requirements developed by an employer for a
job site. There may be an agreement to hire participants who
have successfully completed training.
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OSERS
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Office of Special Education and Rehabilitative

Services. OSERS is federal office within the US Department
of Education that administers special education and
rehabilitation services.
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Means
(A) an eligible youth who is a school dropout; or

wagoa (A) 2900w GUgonTndey «y @ﬁ?éesnwn?sgs& 3 (B) g90u)u

;):J;ﬁf's‘:hm' 2900LH Yearnas] (B) an eligible youth who has received a secondary school |§I&o#itindes §it6RuTs9s] Jonedud( Suldsy) § njuiia Gaeoauss
diploma orits  equivalent but is basic skills deficient, gﬁﬂéejcmo, \cc’idﬂﬂﬂﬂ, 5 Iﬁ%ﬁﬁgjﬂé.
unemployed, or underemployed. e 3
i ; nagiuen Tou wEg 2e9tagnadie §9&uund Wnald naddnalin wels
Outreach SMUITDENDNILO An gffort by program staff to encourage |nd|V|FjuaIs in the d o 3
service delivery area to use the program services. Tagna nadana.
Overpayment nae idiciniotd An amount of benefits paid to an individual to which the %0 Guelnen tidveldung, tdunddnoigod Handegnaunomnag.
individual was not legally entitled. 3 T
Placement N9%00990% K29 The act of obtaining unsubsidized employment fororby a | .10 25040 Hidiina 200 199999997 § 108 Giasoniagna.

participant.

Pre-apprenticeship
Training

naen8usSL nenatiniy

Any training designed to increase or upgrade specific
academic, or physical skills required as a condition for entry
into a specific type of work.

YNINIF92 Wonadudu ] i’]uuﬂznoe nJ;mU nUTSjSJwLao fo9u099
LR BLIERE LR ALY gjcﬂnjs‘ze gh&una2ama Urwoo nasiway.

Pre-enroliment
Assessment

Qo | @D J}.
N9Ueclel N9 NIVNNRLE

)|

A process to determine the employability and training needs
of participants before enrolling them into the program.
Individual factors considered during pre-enroliment
assessment include: a judgment of vocational interests,
abilities, previous education and work experience, income
requirements, and personal circumstances.

naoiigne e niovenasaudena 80IUKIU0I939990 kae Bnga 2096
t2asou nena 08 Suev]ldii@a Tagna. wobisodo t6divsaya loan
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NIFNFILIIUI GQE NIEIN99, @musojnﬁaﬂﬁajm 999092980, oI
g000.

Public assistance

nagouie 299 Lrmad

Federal, State, or local government cash payments for which
eligibility is decided by a needs or income test.
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Rapid Response

nqney ga9tod9

Early intervention services provided by the state or by an
agency chosen by the state in case of a factory closing, a
natural or other disaster that causes job loss for large
numbers of workers, in order to assist dislocated workers in
obtaining reemployment as soon as possible.
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Referee

2O u a a
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(See Administrative Law Judge)

(19 Howwae DA gaana)

Rehabilitation

° o & ﬁ, a
NAWVIN Ewenﬂgauu Z&l]g

Services provided by a licensed or authorized professional in
accordance with an individualized plan of care intended to
improve or maintain a client's quality of life and optimal

° o & 2 2 o @ v o i o
nd&na tigzanegliitosdiiluezeao g evenn glensu Tosssoaeiiv
uemadicdzoynd Toudzdgazi@alals wetuyy I Snaa gewawgdo 60
Uigned waz a9U8W90 gh5U N1 Sngadioceg WONFN. NadENT 8ol

services 30 capacity for self-care. Services include physical and
. ' ! o (24 Q D (=3
occupational therapy, speech pathology, and low-vision N1YP2UWIWSIINIY (w nawhdoRols N999983U NI99, NISNFIWYI0INT
training. - . b o
9 9 (az nqtnd Wusgndagudiin.
. . . . . . . . [ @ v & E &K A o
Educational instruction, particularly in basic skills, to raise an (=190 NA&NK, Tovgzwaz 1aedy §o9089U90 WHUIDI0), (WBUNFPIQE
Remedial naduyy nad@nga individual's general competency level in order to succeed in Suaoaugao) 2e9ung Weldiltshido nadgnsamagagy, § shaeeg
Education K vocational education, or skills training programs, or K ? hd

employment.

weo TTagnanatings, & a9999999.

Reopened Claim

nadogilz 289 nasn

An application for unemployment insurance filed after a
break in a claim of at least one week caused by something

nage9e ghFu Um‘zw 1999999 ‘t:mmmama g939n nagodin Gf?ﬂ‘]SJT]SSj

god EJ‘]jZI]JSEJ UUﬂS‘]U]O gm0t 93 2NN NID939999(c1)9 nsjnseY

So980t iti i
J other than employment.(See Additional Claim). SoF LZU.UEL’)JJ).
The basic document that shows a job candidate’s ennea990 ‘tﬁawcog Gaedlingn wasgeduinadnaa, dstioonadaggn. I
. employment and academic qualifications, and history of 1

Resume NIFUOU0T0 employment. It is a requirement to apply for most jobs and L?jamumsgm Wonsud &mauzmomng;gn e Lzﬁemo 699 =09
an qpportgmty to §how why the candidate is best suited for &9y wmczmcmsoucc?j? L‘ijc:rmczmmau R OJT]U]R]uLZﬂJ
the job being applied for.

Retention na¥ngatd Continuing or keeping a job, usually for at least 90 days or 5,4 § Sngm0jnts, orwdnnedudo dagpuse 90 3 § in 5.

more.
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SCANS
Competencies
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Developed by the US Department of Labor’'s Secretary’s
Commission on Achieving Necessary Skills, these are a
specific set of skills and competencies determined by the
commission as those people need to succeed in the world of
work.

tolionen T0nLEs)9n 299 FLULEO 299 (29N asEnAUEN (We ldigh

o owu 2 2 1 P & 2

(80 NeBdo &99 moaugauaaldinegudoi=n ] (na Yeneudag aoaw
LKoo dy e e . . Az

0 KUK Gas 009052919 HIGNT0 Tovarenien de aida

2 2 o w o &
de9na Wighcdo Tajngalianinne=on.

School dropout

2enls)s] Yvnaginagn

A person who is not in school and who has not received a
secondary school diploma or a General Equivalency Diploma
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Tuvenao nagnsn mjuciﬁyﬁ BulUsuuatuuiiotU(GED).

& (GED).
Self-sufficiency  [naudiie9td The ability to earn enough money to support oneself. 29089090 168utiu]9d Hiregoeboe9td.
P ' 2 o o @ o 2 o~ 2 2 o o (%
Issues that must be adjudicated to determine if an €39Wena009 ety Ho&ide nfo iin winbeegsnesiod navsiity na
. unemployment insurance claimant's reason for separation is |5q99¢ (iaren 16AnH080 waeld fomae 28980, sendznao tuuaoL?)
Separation Issue  |&INVN9 disqualifying under state law, issues generally involve

voluntary leavings (quits), discharges (misconduct), or labor
disputes.
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Social Security

a1 (93
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The 9-digit identification number assigned to an individual by
the Social Security Administration under the Social Security

A & o a o ~ 20 O o o
ENADERN NIAIKUBNNIA) (190D QJ’]E] TOQQURYTM Jsn E]OﬂJJUSO\EZU K9e1

Number (SSN) g96iL (SSN) Act. wae 16 Nozwae Jeii aoaudsotu F9aw
. " Cash assistance or similar payments for transportation, nagouedian g navediaies ghdu naung, Jadin, 8917 I 898
Subsidies n1QU220TY : . N & &
STENT housing, food or other basic expenses. {Jo90195°).

. . i undtidoseaan nabda § gasudo, Gi Seoauniosey Fubshio OS5
Substance Abuser |goslSmaomudo An individual depenQent on a_IpohoI or Qrugs, whose N " - ] 3 ]

" dependency results in a significant barrier to employment. 1859599548 (i nao9999999.

) .4 - Work that is determined to be reasonable for a claimant 2Jn9 #1S o HlolE &h&u §sjnSesRodi Tounadazars aougaa,
Suitable Work TURDNNCTVIERL considering his or her skills, training, education and o o A - ,
NIEINSUSY, NIINKI (QEODIUII9.

experience.
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Services that are needed to help a person to participate in
job training or job search. Supportive services may include
transportation, health care, financial assistance, drug and
alcohol abuse counseling and referral, individual and family

o > oo & oy & = a X 0o
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Supportive . . : . R ~ N o w 0w N «
Sefv‘i’ces Ve counseling, special services and materials for individuals cﬂqna (REO8UED, NIWINIDCIO €REINJEQ FIUYNE &N, gIVON
ngo8g)e with disabilities, job coaches, child care and dependent care : Ly ho o A b . oy
3 , 10D Lo . P ' |wae (Wynegiietiv, Hilingagoanao, BINgIdInacy, tazaagvae8e) N0
temporary shelter, financial counseling, and other reasonable . ) -

. e . . Qo 20 2 (<N o 1 20 O A |
expenses required for participation in the program and may |1es NSNS2IN2IN wWisna2asouiagng war 890 sxouegld 1 34 § wana
be provided in-kind or through cash assistance. . a an

gougacdg80.
. ) & ; T . ; iy \ o b . o
nagosienagonno & [Temporary Assistance to Needy Families is a federal N goggsinagonno wesuaouitiagna wl teagna 299 sxedl Jxauegy
TANF program providing cash, medical or food assistance for

SegnasidshSuasugio

parents and children.

80, N1gougo GINILWO KarsIm SHSUL KL «RwgN.

Trade Adjustment
Assistance (TAA)

nagouce cﬁamﬂuzgj
n;]oﬁunﬂé'ﬂaw(TAA)

Trade Adjustment Assistance service and allowances
provided for achieving reemployment of adversely affected
workers, including TRA, training, and other re-employment
services, and job search allowance and relocation
allowances.
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Trade
Readjustment
Allowance (TRA)

yaneen0 wenaduyos
o n;]oﬁUﬂ‘]ﬁﬂQ‘]U(TRA)

A weekly allowance payable to an affected worker with
respect to such worker's unemployment.

o & o ' 2 b o Ly e e ~ &
Jeed]y areeaiio awanvelditd onwene gitoSuiinsfivSaensy i
njaﬁﬁu 1909999299 NHUENS.

Training Market

naEinSuSunEa0

A training market reflects an approach with vendors selling
training directly to individual participants rather than through
intermediary organizations.
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Sou OnovvE 8 naiodgacnongnay.

Training services

o Ca) CI'\
n903na NaEnSuSy

The education and employment training services to be
offered at no cost to One-Stop system customers who have
been unable to get a job after having received one or more
core services and one or more intensive services (see also
Individual Training Account -- ITA).
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Unemployment
Compensation (UC)
program or
Unemployment
Insurance (Ul)
program

Tagna na8oge 109999
(UC) g Tagna Ueiitw na
29991 (Ul)

The federal -state program that provides unemployment
benefits to eligible individuals covered under state or federal
unemployment insurance laws.

109N12999:01£R0-30NEU Hirsnsuszaueg Gus1ng0 N109999 GNYné
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Unemployment
Compensation
Program for
Federal Employees
(UCFE)

Tagna nagoge N109999
hRURLLIBLUYN
%99(UCFE)

The federal unemployment insurance program that provides
benefits to former employees of the federal government.

Tagna Ueiitw n199999 2098tsioTensuasetus tnun Tugngagn

F99t19 289 FOMEUINIISEANERO.

Unemployment
Compensation for
Ex-Service
members (UCX)

Tagna na8oge N109999
ghu sruagncha (UCX)

The federal unemployment insurance program that provides
benefits to ex-service members.

Ta9na YRt no9990 2e98enedovrnsuariue)idyinun dwingas:
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Universal Services
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Services available to every individual through the One-Stop
system without regard to any specific eligibility criteria,
including information about job vacancies, career options,
employment trends, job search techniques, resume writing,
and access to the employment training provider lists.
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Unsubsidized
Employment
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A job for which wages are paid directly by the employer and
that is not subsidized through any government program.
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Vocational
Exploration
Training
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A process to find out, by testing or counseling, what job
occupations will best fit a customer’s abilities and needs.
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Vocational
Rehabilitation
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An agency or program that provides vocational services to
individuals with disabilities. Every state has a State
Vocational Rehabilitation agency with local district offices.
The state/federal program is administered by Rehabilitation
Services Administration (RSA), within the Office of Special
Education and Rehabilitation Services (OSERS), in the US
Department of Education. The state and local vocational
rehabilitation program is a mandatory One-Stop employment
service partner.

o <3 (Iﬁ_ CExd D (=3 (=5 bl n('ﬁ. L o 1
8907 g T@gna 4 awguenaddna nadnsa 3ga8u Wiynail (FeS9ew. o

L 2s AL o o L é_ <« (=3 <« 2 5 bl bl
=80 160 89nadanneeSoiedowdy (Gukwdgasy deufivdiogna dieg
(li- @ L% o 1o 2 0 O o CExd
tizegiey. Tagna 2e9io/zegasnsdo widanatos gognn 8gnadana na
gouugualw(RSA), durslzeg diogna nadana nagsugua o) tazna
gneatien (OSERS), INunagngn 299 axaedn 29tUaNI. Tagng §8U(gL
: | o o & o lo °o o Iy |
8l 20980 wax 2098991 (J noruvhilgiun naddna wWenadadagyn g
93-80U.

Weekly Benefit
Amount (WBA)
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The amount payable to an unemployment insurance claimant
for each compensable (eligible) week of total unemployment.
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Welfare and/or
Public Assistance
recipient
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A person who, during the course of the program year,
receives or is a member of a family who receives cash
welfare or public assistance payments under a Federal,
State, or local welfare program.
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See Workforce Investment Act

A | o h o w
(09 Rowasoados nadgdiweni&usyyn

Work Experience
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A temporary activity (six months or less) which provides a
person with the opportunity to gain the skills and knowledge
necessary to perform a job, including work habits and
behaviors, and which may be combined with classroom or
other training.

o A @ @ 2 i & 2 o~ 2 o
fiovena Soamo(6ef tlieenon) tineuszweyliyund deviiv Tenao
& 2oy s O o 2 o & Sw 93
EZUS\EOSU DIUSIT D898 kY aOﬂU§mWQEBEw8UBmUOOJﬂ, NI DJﬂ
& a © o & o 2 @ o
a0 tay naUkTioBo, uay (MF9eoUzantuiiv diegs] § nadn

o b &
SR

English-Lao




Workforce
Investment Act
(WIA)
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An Act of the United States Congress to establish programs
to prepare youth and unskilled adults for entry into the labor
force and to give job training to those economically
disadvantaged individuals and other individuals who face
serious barriers to employment and who are in need of such
training to obtain prospective employment.
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Workforce
Investment Board
(WIB) (Local)
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Replaces local Private Investment Councils; members are
appointed by the chief elected official (CEQO); WIBs have the
role of strategic planning, policy development and oversight
of the local workforce investment system. Like the state WIB,
the local WIBs require 51% business membership with a
minimum of 2 labor representatives.
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Workforce
Investment Board
(WIB)(State)

o <I%- LA d
SLWIVINI (WS NI
b o
Wona9us99a (WIB) az

Replaces State Private Investment Council or Human
Resource Investment Council; is established by the
Governor with membership meeting Federal guidelines; 51%
must be representatives of business; minimum 2 labor
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WTW - Welfare-to-
Work
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A series of federal and state plans to move people from
welfare into employment and training for better jobs.
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Youth
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In the WIA program, any young person, between the age of
14 and 21 years of age, who may be in school or out-of-
school, and whose family income is within the WIA Low
Income Guidelines:
Eligible youth -- Except as provided in subtitles C and D,
means a person who--
(A) is not less than age 14 and not more than age 21;
(B) is a low-income individual; and
(C) is a person who is one or more of the following:
(i) has a low reading level.
(ii) did not finish high school.
(iii) homeless, a runaway, or a foster child.
(iv) pregnant or a parent.
(v) has been convicted of a crime.
(vi) needs additional assistance to finish an educational
program, or to find and keep employment.
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