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Glossary of Terms: WIA Services for Individuals with Limited English Proficiency.
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Able and Available
(A&A)
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The requirement that a recipient of unemployment insurance
(Ul) benefits be able to work and available for work in order
to receive benefits
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99 oz [Jgeendenioniy nadoSiesd Sumd.

(A&A) toEuGusinen

m%ags&]uﬁe Sodsita@aduslnuonaoagyn shdulageo - . ,
L & o . N = o oom An application for unemployment insurance benefits for a

nasjnSeyiucdy |Additional Claim RIN10999180 lrdwae 10SuGUE e gJJ*j‘Vﬂ:’]UngL?‘ITCJUBTmGJO new period of unemployment within a benefit year after a
E'Jﬂ*jvﬁsazrﬁﬂmz?m Toyzmot‘?@eﬂmdﬁﬂj. break in benefits of at least one week due to employment.
Yoeund, 6o oaguinldiso, shgoodnaadmafigauaodne | . . . .
o CL: o ) ﬁ = . An individual who, on behalf of the state, investigates issues

NI00s Adjudicator mumamuuaonnmaj%‘tosuwuﬁznsJo zaijsn‘Ew N9299 |which could affect unemployment insurance benefit eligibility

and who issues initial determinations resolving those issues.
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An individual who conducts hearings and makes decisions

Gilzie) (ABE)

Education (ABE)

(ISNPVSNISE RN (S] 283E§‘] LZUSCJUBT?J’IEJO‘V‘]T]TM&IT]QUSUT] ({831

Tuyg Galenaogeyi@a hdunamantd wax e osvay

pegnIvaoSuGngeunadngagluie

° o Administrative Law [» o~ &&\ » o & &K 2 dran aa v o R A
Ohterd ouno fnistralive LaW 5n398ttdoms. (§9i809 (Rauiaidiosoaxd 5 GE9aoudna |after initial determinations have been appealed. (Also called
Judge (ALJ) ' ? ) hearing officer or referee.)
wae (ALJ) Hodaxd) 9 :
nadnaighsud laiedivgen,e] § andawaassiio § diels
anaSoao WiluL8oRs 89d89iogoag fimauaogen § En [Education for adults whose inability to read, write or speak
- o .o . v - & oo e 1S English or to effectively use mathematics is a barrier to their
NI&N&9 E0SAFY | pquit Basic §9 N13930JN 10, nadngn Ehsdudlae toeentuy l;wsi']UU*j ability to get or keep employment. ABE is designed to

improve their ability to benefit from training and improve their
opportunities for employment and to meet adult
responsibilities.
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Adult Secondary
Education Skills

nagngaghdugloe aond g9 caﬂagomo,svjéﬂ,wﬁaomo,
BNzeag90, 0NV, WINITea=0 (A 52513‘3 U ﬁSﬂSJ
t99] vefinotuifeSsutusy Tsgsjuiin=dugae § 16lude
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Education for adults consisting of courses in mathematics,
reading, history, science, government, language arts, and
other courses and classes that lead to a high school diploma
or a General Education Development (GED) Certificate.
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America’s Job

d?cﬁuéﬂgzﬁsz‘ﬁ E§ﬂ28ﬂmﬂ9jﬂjﬂ?ﬂ%l :§€1mmo§jwﬁoo Ko

283’]8’]‘]&2]3’@‘12”&3’102 ﬂEJ‘V‘]‘je‘?l‘]U‘]O&ﬂUZ&‘]EJT]‘]DJJ’] EJTE]?LL&T]

A website where job seekers can post their resumes and
search for job openings. Employers can post job listings in

foungesio njofiv Burlnen Inausiity gegyndifionsy.

Bank (AJB) UJECSjj‘] mmggjo geﬂuvcmo 090 86t 9999, g)slxjnqaqu the nation's largest online labor exchange, create customized
(AJB) job orders, and search resumes.
830Jn°im§nm, GazUSHA JsmSonanhgaze9e.
e . nasnsey iedumo/guetar lilivzasaiilo) nadindgeey A request for a hearing to reconsider a state agency's
msegzgj‘t'@ Appeal decision about an individual’s unemployment insurance

benefits.

Appeal Decision

azUJUiﬁnm nagj LcajeJmﬂ@Uﬁj{ﬁ Predae nwiieegnisess).
= ed5
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The written ruling that is issued to one or more parties as a
result of an appeal. If more than one person is involved, only

So98 one decision is made which applies to all the claimants
ssuTmssﬂsJeezne, involved in the appeal.
9
ynailoniio goelovediyniize TozmonSeentn, |a person having origins in any of the original peoples of the
Ve e @ sq:o: m‘]ﬁs@ﬂ&Jﬂ?ﬁ,ﬁ??ﬂﬁ?O VUengel0 5(5@, aauﬁ %JJ;UO Far East, Southeast Asia, or the Indian SUbCOﬂtinent,
njonueoIg Asian e e el b e a v 5 - ZTIQ including, for example, Cambodia, China, India, Japan,
09, NIYENY, 3, 3L08,8Y, N1Y,V1IR8Y, JMNREN, (N8I \Korea, Malaysia, Pakistan, the Philippine Islands, Thailand,
J, W tavojo, and Vietnam.
tagnaguiiy azmoagnatingaloiaon tar nadossush o - . L
njgﬁug‘gj\:aggnq Aporenticeshi J J J { N - A program combining on-the-job training with related
= T:)al?ning P &mmo?mn"wws,qﬁwagnwanU%uommg €79 060NN |instruction that enables workers to master the practical and
njq o o a & 2 20 o i i i i i
&ﬂRUS‘IQUU]SJﬂSSijjZﬂ‘]E]O‘]JJ&)?I&‘]‘). technical skills required for a skilled occupation.
NIN0IFONDRE nasTngemogdo Tuwiitw nadaggntoslitEngo 15 ¢leaio - im wi i i
J Backdated Claim ]S99I € pb 5 An unemployment insurance claim with an effective date in
%9 LontdneoanontoSusag any week prior to the week in which it was filed.
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Conditions that may make employment difficult for certain
individuals. Individuals with such barriers may include: single
parents, displaced homemakers, youth, public assistance

NINOZ2ULINNI-Wrea FNNI1999S9.

N Barriers to RannaEuso, deliEnss, Goaota, B3ngdes, way Woniis recipients, older worker's, Slljbst'a'nce abusers, tegnage'
49999 Employment v , L parents, veterans, ethnic minorities, and those with limited
o W a2 v © @ 2 (9] o o 2 < . . . . . .
IVIINOOWIFIDING P GUUeNIONHEAVILRD, P) 290N English speaking ability or a criminal record or with a lack of
o o o S o Ly education, work experience, credentials, transportation or
N, UB&)UZ’]‘]OJﬂﬂ‘], VOUs9002, WaNseON9g Y LJeUHe)y .
i child care arrangements.
on.
999, mejﬁgman, uhte S wax Jnagodo dneoaughal
nagnaacilmeisnadodiGoswagns9rio, 218 @necosao, J Reading, writing, mathematics, problem solving and
% = |Basic Literac K R - - . interpersonal skills training that enable adults to
WNIODIVFIIN  |gins y TudenaoIunadnga Sonzdunedas Sulusuun ] Dl0eEn@ [communicate in English, use math, obtain a high school
o < : o - - diploma or GED and become productive, employable
Wno3u nadionea nagnsatiotd war naeddueRo, Wi citri)zens G P » employ
t29 saua0ina099a910.
' o O 2 A o o o & 12
. . " 99, QJwﬂmejﬂo‘co 7 DeoaushnInagntasdunanoadioy 8 . . " . .
©0VW]IO2WE B asic skills \ " English reading, writing, or computing skills at or below the
PN - - o & \ X
ooa L SUTOKAD DIWLIOOEININOZIY zno‘j‘tu ] J’]‘lU]JUl;U]‘]EWLEEJT 8th grade level on a generally accepted standardized test or
moaugha Ay |Peficiency = v

a comparable score on a criterion-referenced test.
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Base Period (BP)
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The time period on which an unemployment insurance claim
is based. Earnings during this time period are used to
establish the Ul claim. It may be the first four of the last five
completed calendar quarters or the state may use an
alternate period if there are insufficient earnings in the
primary period.
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Base Period Wages

. o dvaiu o i ox by o o&
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sjnSey &0l Ued nadagga.

Wages earned or paid during the base period of an
unemployment insurance claim.
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Benefit Rights
Interview (BRI)
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SEREITR

Information provided to an unemployment insurance claimant
for the purpose of explaining the individual’s rights and
responsibilities under the applicable state unemployment
compensation law or federal law.
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Benefit Year (BY)

taezoan, @uvn eafionhSogeinasess] dss9g Tiavt &

~ o by » v Ch. g
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The time period, beginning with the first week of a claim,
during which a claimant may draw out unemployment
insurance benefits due based on a claim. This may not
always be a full calendar year.

towI0 ouUEdHR

Calendar Quarter

W9sod 2e900LULEH. touaowy: 01 Sgne- 31 Ja, 01 wwae
- 30 Iy, 019aen=0-30 fign, 01 gan - 31 #ion.

One fourth of the calendar year. The quarters are: January
1 - March 31, April 1 - June 30, July 1 - September 30, and
October 1 - December 31.

< Q
DNOIV DD

[z

)]

Calendar Week

Toyﬁoﬁaﬂﬁoﬁ @uIMID0 55039158, Encdelguiion?
v h i Ea o o o o & wo & ~ Qu o &
Fouly gifion (iodajBofiurn 55 uay 29089139930 ¥

es | (33 O
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Seven consecutive days beginning on Sunday and ending on
Saturday, except in at least one state where seven
consecutive days beginning Monday and ending Sunday is
considered the calendar week.
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Call Center

gnageegnadigan nasjnses nadeditw nadag9a, 1GSUE0

20087 108 LYNREU.

A center of operations unemployment insurance claims are
taken over the telephone.
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Case Management

CExd <I3- L LR xd CExd > a2 @
na0anadigregt ogwEngadana nadanadng navaggaaoul
nanenju N139999 Yné, ana&9fiogony tie@asou «ax gou
Greasou ieidageelinni@a Togwn nauzhdngni@a uaw (29
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Services provided by employment service case management
staff include preparing an Individual Employment Plan,
identifying barriers to participation and assisting participants
in overcoming them through guidance counseling and
access to services. Assist in the enroliment of participants
into allowable activities designed to enhance employability
(i.e. motivation, assessment, job preparation workshops,
educational classes and/or training, and/or employment
services), providing job development and placement
services, and assisting individuals and families in accessing
community services, addressing emergency assistance and
crisis intervention and immediate needs (i.e. food, housing,
clothing, and transportation).
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Sena%odsiiees
lg.u§zh'ej§1’ (CBO)

Community Based
Organization (CBO)
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TU29270) ‘UZNJ‘MEJ‘:]EJ‘]'j EE990UsN2UOY 2sWUD, NIANS, N

A non-profit organization that originates and is developed
locally to serve the needs of the community in which it is
based. Services provided are varied and can include health,
education, housing, and employment training.

s o & de o & v m e o
S9na300lg iSuselouio eszenase) $hFU §iga-89
lsnagosgonaiga, gouie gaiSetignydo, n1tdua 2998y

080, nangaglanaSolfidindedsnsy nauaoaudiogna

Organizations certified by the state to provide grants for
tenant-based rental assistance, assistance to first time

N909999.

S9nN13009 nadio ﬁ°m’!‘un'ty 5t FuaohSeS30lm . .. |homebuyers, property acquisition, new construction
eadiacionlass D:\l/j:II:gment RINV WSV INEJI NVPLIOINIEI0 L) [kae 29U02INIUIKO |jystification required for neighborhood revitalization and
9 ) b =t Sotaqgaaalm >oeotuUdin > oeicoty |Special needs) reconstruction, moderate rehabilitation
o Organizations 97), n930lag99e o, nagagheduyydyida, nagouedy _ cons on, on,
BUgYe9Y(CDHOS) (cDHOS) oo - & E. o4 oa substantial rehabilitation, site improvements, demolition,
98 uoguad, naduygyareaznadl, Na3099891102099, N9 relocation, and other activities with prior approval of Housing
Bndag, war Rovenadgnena szean nafionza Seiin waz  [and Urban Development.
Bocde9.
pnéidiicSoaxal sinsegfodl WetdSuiivsTnen naUsfity  |An indivi : i i
e v o o . 5000y n individual who files a claim for unemployment insurance
QSSjSJSﬂjaom Claimant benefits.
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Claims Specialist
or Claims Taker

99 wax axiain njogefiunagoadsinSesRod.
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A person who assists in the filing of unemployment insurance
claims and offers related assistance to claimants.
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BotitiZensiey |Combined Wage NISJNSBINON Uwifta nadaggnloedylaijraeendag 9n8os|a, unemployment insurance claim based on wage credits
o | Claim (CWC) N IWIING. from more than one state.
gON(CWC)

@ b o o 2 2 o1l QA0 O Y
NIRU0OS2IS|0W Continued Claim luSusegiarueatiogeygdSegeonlfonitinde) 89808 | claimant's weekly certification of eligibility for
Soh maUeRtunagaggn QSj%OﬂﬂSBﬂé unemployment insurance during a claim series.
NIRENBURILBI)|Contributing neifggvivene (nensuso) i Synagiieiitu 0109330 |an employer who pays taxes (contributions) to the state
599 Employer 29950 unemployment insurance fund.
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maveneugo 1oy Contributions gg9u9nagide togagday 18evetdeIngn naded na Payroll taxes paid by employers that are used to pay
9989919) (Taxes) 59999, unemployment insurance benefits.
nadanatiguantS wWeshdvyngaiglonanagouie 1 yn?
ana9 93-80U § 929 ﬁggwgﬂnq{)gmqu%qﬂﬂqu‘ 290 201 |Services are available to all persons who seek assistance at
> = o L . aw ¥ any One-Stop Center or affiliate employment service
RanaseesnadBng |Core Services U2 17821797 (e N9902990IUTVITNIN, 240ea90USI), 24 |provider. This may include: job search and placement
maEinga, 2u ;'Hgﬁum;ﬁUﬁJgsngmmdﬂwq‘ naqdeama § & |assistance, labor market information, training information,
N b S reniend e a e . information about filing for unemployment, food stamps or
e 2190 293020198, NIUNU9ISNSI0N g NI28gIR0IwWIE hyblic benefits, child care or transportation assistance.
©289.
Lanagnoauidalals ugnugggosdie nasadaggn tudinna . . . .
Tanageenatindy J o . o f,, 818 L & iy R Employment-focused interventions which address basic
" Core Training 2a0n0UsN 8099899980 0t daefion Qﬁeﬂsou ‘Emaﬂmﬂzfm vocational skills deficiencies that prevent the participant from
SUI9 & o a  a accessing appropriate jobs and/or occupations
.:)Jmm;mmss)uczas/zg 292Y. 9 approp J / P )
NAZo8Ye kaw NIwsh wWenadionsa 3gaegy 209geason | . . .
- & é’j L. & 9 L e W 5 & - & |Guidance or assistance to develop a participant’s vocational
F LWSLLATINY M990 Uaw (9 LUBHAN RO, 3] tW8or employment goals and the means to achieve those goals,
. o o . gagunaoaggun\tg EZUSUU]‘]OJO aquqoﬂogaqﬂggqqqnw&q or to assist the person with the solution to |nd|V|dua| .
naldadueh80i  |Counseling 5 problems that may prevent him/her from accomplishing those
(80 299¢ ﬂzmmsn;m aauu easwtmmmmowﬂo 3612!1&10211610 goals, including, substance abuse counseling, job
nanenju naddeyn, g &j?ﬂO?Oqjgg FaeFof 5 GahS0 [counseling, child care arrangements, or any other barrier that
- . = prevents their success in becoming self-supporting.
28929 N800 (99.
TaosuSutiogeu Gonguiin, yashio, S9na30dy § sosgas?) digwas IGniomae  |An agency, business, organization or other employing unit
. Covered Employer - , <9 & that is subject to the unemployment insurance law of any
29918399 Jef tanaoagazssdo o). state.
TeoauSutiogey . -
o Covered nad8naahSuaedas b nourdaoetRomaeusRtunasagsn. Services for an .employer that are covered by the
Fejﬂﬂoﬂ“)ﬂj Employment unemployment insurance law.
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Under WIA (Workforce Investment Act) definitions, a
Customer is any person seeking assistance to find

anengilgdana  |Customer 09999 ) 999990 kar 1899 HOLININALENDN DO LSO employment or training, whether employed or unemployed,
9 v = d , and employers who need qualified workers for their company
Sh8u J8&0299(89 g tinga shdunhueneyl 100999910880  |or training for the workers who are already employed with
(5n them.
nagageena TagnaiinduSuga denevszauesfivasausn
So9fiogna 2998379 GittdiSoFuaiiu guevarsueg nadana |A training program designed to meet the special
& a PN a\t ra o ¥ o - i requirements of an employer who has entered into an
(20 (W2919YNE NTOINIENIINIVBNIOIIZT) 29IYIINI)  |agreement with a Service Delivery Area to hire individuals
anéglE08n9 1 |cystomized 0. nadngnenoustitio lWizegdveoaiagy, § eanvensuse [Who are trained to the employer's specifications. The training
- Traini may occur at the employer's site or may be provided by a
EnSusSu9ga raining

ey it oegaassigiiaavinnevazmueInIunIusinSe)

G29n9 299981999, NIENIEINID YALEOAGRINIZENDY 9N ¢

e

| | 2 o 2 & & S o o I | > o
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training vendor able to meet the employer's requirements.
Such training usually requires a commitment from the
employer to hire a specified number of trainees who
satisfactorily complete the training.

Ge9ls tigan
QoUSUI0DSN
%s999

Disabled Veteran

REROIEY gnﬁzﬁ J80t68uandoduwaelGiomay tdDama
Tos 89na D& 9608, I (aruynd @z‘%‘zﬁ (89sen g Jo
Leupenan giaiign denanaddna zc}?njoégﬁu na&unoauga
UI0DBNKSYA.

A veteran who is entitled to compensation under laws
administered by the Veterans Administration, or an individual
who was discharged or released from active duty because of
service-connected disability.
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n999399

Dislocated worker

Wynd @zﬁ... A) (i) to0na8nidn 5

ISEE R L L EEL D ﬁ@zﬁ‘tﬁ%u

€99 NIENIEANTIY F 198NN L0Y 18399299(89;
(i) J&ofndeyee (i)10018

P10 IUIIL28IN109999229(29; 5

(iii) Y6In909799 Sawjsd

(eswal litagnal g e3-abu

i599:89 15 134(c) enzadiodo

v Aomaensggn, wogloSu en

' X 1 o o aa
1929999 999 URISVIUDYUEN Y)

Boojnaleushdugiag HivtdnonBawaels fomae

A person who--
(A) (i) has been terminated or laid off from their
job, or who has received a notice of termination or
layoff, from their employer;

(ii) (1) is eligible for or has used up their
unemployment payments; or

(I1) has been employed for long enough to show,
to a program at a one-stop center referred to in
section 134(c), attachment to the workforce act,
but who can not get unemployment payments
because of low earnings or having done work for
an employer that is not covered under a State
unemployment compensation law; and

(iii) is not likely to return to the same

type of work;

(B) (i) has lost his or her job, or has received

a notice of termination or lavoff, from their iob
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(iv) cldedeviuse Donafus
znﬁzrﬁﬂoszﬁscHoﬁ; (B)

(i) t6ceriinajneeg@a § 168y

€99 NIENEANTIY g L8NNI
Ranviinojngesida denadolsygagagnace
57 Anatasen 559100599,

WINgogou S99y VIE0;

i) @L%ODJnT&ﬂeﬂéog ¢ls
ﬂeﬁﬂj‘cc”)zlsmo:L%j?m”%@'ﬁi‘ﬁ%ﬁmﬁjmﬁ
1803; g (iii) (iiev=t6Zunad3na
Sa9en299 N1d8NI nadnga MGnaocdsls
134(d) (4) g nadanagaggznigusy

iR En1907134(d)(3), na08na wUUOTY;
10399 Tae 09

e/l w39 ideendenaonigon g298087EnT0d9;
(C) g I19Toabiey

( aouﬁﬂmﬁﬂgﬂﬂquzémsﬁgﬂ,

EgﬂQS‘j iﬁj&Jg%o, % ga0Ua9)
LonadagadeonERneestiosd
anngoﬁﬁjgﬁog} 2)
dotugnaueegnbuegI0

(D) (81815 Bndauoen

because of a permanent closure of, or a big

layoff at a plant, facility, or company;

(ii) is working at a facility where the employer

has announced that it will close within 180 days; or
(iii) in order to receive services besides the
training services described in section 134(d)(4),
intensive services described in section 134(d)(3),
or supportive services, is employed at a place
where the employer has made an announcement
that the facility will close;

(C) was self-employed (including employment as a
farmer, a rancher, or a fisherman) but is unemployed
because of the local economy where the individual
lives or because of natural disasters; or

(D) is a displaced homemaker.

nuLsyyI2e939E

Foo9tuang

DOL, USDOL

o o o o o QO o
AU 65999 2998edeingncuany, i Aussn=d Muetdo na3o

REUjU ke (98 WeRlorenanadieto 2e9nidgus)eeIRo.

United States Department of Labor, the federal department
which regulates and funds state workforce activities.
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Displaced
homemaker
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A person who has been doing unpaid work for family
members in the home and who--

(A) has been dependent on the income of another family
member but is no longer supported by that income; and

(B) is unemployed or underemployed and is having difficulty
in finding a job or getting a better job.

An individual who is either a member of a family whose
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A program under which claimants are periodically contacted
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Eligible Training
Provider List
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services through the One-Stop system. These lists contain
consumer information, including cost and performance
information for each of the providers, so that participants can
make informed choices on where to use their Individual
Training Accounts.
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Eligible Training
Provider (ETP)
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An organization, such as a public or private college and
university, or community-based organization whose
application has been approved by the local workforce board
and approved for the state list of training services through
the use of an Individual Training Account.
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Employment
Service

JO

B9naiotly axdudo § azlunacandjusgganuuvznag

25919 NUKESYYY 289 xnxdl JANI NIvI999 28980.

The state level organization or public labor exchange system
connected with DOL's United States Employment Service.
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Second Language
(ESL)
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English language education for adults whose inability to
understand, speak, read, or write the English language is a
barrier to their ability to get or keep employment. This also
has effects on their real ability to function in society or
successfully complete the citizenship application process.

Sonag0to8as80u
m999999

Entered
Employment Rate

ooad o & o o L X L adw e o
St 1S denfiosoSesgeidasou giltaSunadaga)n. o
n180Sey LS0TAl08 NIhodiglioeegdiasonioass
o~ 2 o - Ay o 2 @y, r |
Ryn=u] Tagna Wivho 2e9didasow Hitd¥o 4 § 16inade

49999 &3 LagNIN.

Method used to determine the percentage of participants
who become employed. The percentage is calculated by
dividing the number of total participants who were enrolled in
the program by the number of participants who were placed
or entered employment through the program.
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Employment and Training Administration, the part of DOL
with direct responsibility for WIA programs.
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Faith Based
Organization (FBO)
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Organization whose founding, governance, or membership is
derived from a religious institution or religiously-affiliated
entity.
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Family Literacy
Services (FLS)
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Services that are sufficient to make lasting changes in a
family, and that integrate all of the following activities: (1)
literacy activities between parents and their children; (2)
training for parents regarding how to be the primary teacher
for their children and full partners in the education of their
children; (3) parent literacy training that leads to economic
self-sufficiency; and (4) an age-appropriate education to
prepare children for success in school and life experiences.
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Follow-up
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The tracking of what happens to participants when they
leave the WIA program for a period of 180 days after first job
placement. The reporting requirements include the following
information: employment status (number of Entered
Employments/Placements at 180 days after program has
ended), average hourly wage (earnings change at 180 days
after program has ended), and job retention (of those
enrolled in training, provide number of those still employed in
trained occupation at 180 days after program has ended.
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General Equivalency Diploma. A high school equivalency
diploma, which is obtained by passing the General
Educational Diploma Equivalency Test that, measures skills
and knowledge generally associated with four years of
traditional high school instruction.
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The opportunity for parties to appeal an initial determination
to be heard by an administrative law judge, hearing officer, or
referee.
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Hearing Officer
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See Administrative Law Judge.
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Employment Plan
(IEP)
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identify the participant's employment goals, the appropriate
achievement objectives, and the appropriate combination of
services for the participant to achieve the employment goals.
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Individual of
Limited English
Proficiency (LEP)
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An adult or out-of-school youth who has limited ability in
speaking, reading, writing or understanding the English
language, and (a) whose native language is a language
other than English; or (b) who lives in a family or community
environment where a language other than English is the
dominant language.
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Individual Service
Strategy (ISS)

£6indg njofiveoanshine)ueo e Wamaeiitind)fiaye

0792900 u¢ASoD Hiomway N1RRdieKs9II) kae WENIA

20 2 o @ o o o~ ' o

G ldieadngaush fomwae N9l 2895999 20300 (Jnn=d

) GRona dae Nag Jom), tdorguemasenshiugeasontag
b o 2 @ 2 a & =) a2

na cecSoldinagiveiatdiigdaguae Inasj&inas uazdamae

N99999.

An agreement of skills and goals decided between a WIA
Youth participant and WIA Youth staff counselor (usually a
case manager), that sets out a plan for the participant to
make progress towards his/her educational and employment
goals.
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Individual Training
Account (ITA)
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An expenditure account established on behalf of a participant
that provides for vocational training.
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Individual with a
Disability
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An individual with any disability as defined in section 3 of the
Americans with Disabilities Act of 1990 (42 U.S.C. 12102).
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Initial Claim ( IC)
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An application for a determination of entitlement to
unemployment insurance benefits. There are four types of
Initial Claims: New Claims; Reopened Claims; Additional
Claims; and Transitional Claims.
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A process for screening individual applicants for eligibility for
services; making a determination whether the program can
benefit the applicants; providing information about the
program, its services and the availability of those services;
and selecting individual applicants for participation in the
program.
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Intensive services
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Services available to adults and dislocated workers who
have completed one or more Core Services and are still
unable to gain employment or who are employed and have
been determined in need of services to get a better job in
order to gain self-sufficiency. Intensive Services include
individual career planning, resume preparation, job clubs,
career counseling, internships, and comprehensive
assessments. Basic education, ESL, and basic computer
literacy are also sometimes considered Intensive Services.
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An act, circumstance or condition potentially disqualifying a
claimant from receipt of unemployment insurance benefits
under state/federal law.
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A form of job search assistance provided in a group setting.
Usually job clubs provide instruction and assistance in
completing job applications and developing resumes and
focus on maximizing employment opportunities in the labor
market and developing job leads. Many job clubs use
telephone banks and provide group support to participants
before and after they interview for openings.
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The process of marketing a program participant to
employers, including informing employers about what the
participant can do and asking for a job interview for that
individual with the employer.
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Job Placement
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Services that specifically assist participants find jobs that
may involve activities such as job search assistance,
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Employer service may include accepting job orders,
screening applicants, referring qualified applicants and
providing follow-up.
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change jobs without changing their place of residence.
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Labor Market
Information (LMI)
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Labor Market Information, labor related information about
unemployment, industries, occupations, etc
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Those skills which are included in adult literacy dealing with
such topics as consumer economics, government and law,
occupational knowledge, community resources, and health
that are included into an educational agency's basic literacy
skills course of study.
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Limited English
Proficiency (LEP)
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An individual with LEP is one who has limited ability in
speaking, reading, writing or understanding the English
language and

(a) whose native language is a language other than English
or

(b) who lives in a family or community environment where a
language other than English is the dominant language
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An individual's ability to (1) read, write, and speak in English,
and (2) compute and solve problems, at levels of proficiency
necessary to function on the job, in the family, and in society.
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Literacy
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An individual's ability to (1) read, write, and speak in English,
and (2) compute and solve problems, at levels of proficiency
necessary to function on the job, in the family, and in society.
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The term “low-income individual" means a person who--
(A) receives, or is a member of a family that receives,
cash payments under a Federal, State, or local income-
based public assistance program;

(B) received an income, or is a member of a family
that received a total family income, for the 6-month
period before application for the program involved
(besides unemployment compensation, child support
payments, payments described in subparagraph (A),
and old-age and survivors insurance benefits received
under section 202 of the Social Security Act
(42 U.S.C. 402) that, for their family size, is not more
than the higher of—

(i) the poverty line, for an equivalent period; or
(i) 70 percent of the lower living standard income
level, for an similar period;

(C) belongs to a household that receives (or has been
decided within the 6-month period before application
for the program to be eligible to receive) food stamps
according to the Food Stamp Act of 1977
(7 U.S.C. 2011 et seq.);

(D) is a homeless person, as defined in subsections
(a) and (c) of section 103 of the Stewart B. McKinney
Homeless Assistance Act (42 U.S.C. 11302);

(E) is a foster child for whom State or local
government payments are made; or
(F) in cases permitted by rules decided by the
Secretary of Labor, is a person with a disability
whose own income meets the requirements of a
program described in subparagraph (A) or of
subparagraph (B), but who is a member of a family
whose income does not meet such requirements.
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Lﬁ@é]L@L%B@O‘]U&‘]JJ‘]O #Daaet58nGenaw
wanaiagna 1 Soea(A) § oo

(B) udcz=ua8n laeudoiilaetd ﬁﬁmﬁ&agmw‘%ﬁe
Y?@aﬂus&]nﬁeﬂﬁejmc%.

9o Guslnengy

Maximum Benefit

Ahotds 0 tofigmbo Iannadefita naaa99a gauaoleld

The total amount of unemployment insurance benefits

SERIEZI

g0 (MBA) Amount (MBA) ﬁsjnggﬂgoﬁtﬁigﬁguaugtmgo_ payable to a claimant in a benefit year.
9 Y
conalagna souiie nagnacwe ahSURH Jgau0 Yu8adS o
nagogfedagang Im &Ly J - . - A program of medical aid for people that cannot afford
Medicaid nadanacwonIunagdnned [=degtdvutoaionzua g 89N regular medical service that is paid for by the state and
QEIHN federal governments

° &
NIdRNI OgeLwIY

Mental health

| o O o 5 o P o =) 2 o
njofivion=3uren cay n1J8og0tando uar nadana tdieh
Ung, shdvyndiideanaudosnagiola, wsdetito naddo
wov (o § wuudgoynd), uar sznvegtovslianiodden

Psychological and psychiatric treatment and counseling
services, for individuals with a diagnosed mental iliness,
conducted in a group or individual setting, and provided by a
mental health professional licensed or authorized within the

nanN9o 99009

Determination

2 Q. o ao o b v i v QO O
Go9ina50 nadSoi dnadefita n19999a. tax, §9 HSoRcdo,

o . o & o e
{Warweatio uas 908U 11808980 1B 108y,

GatanIo services Sultuesenn § t6%ueseaowas] axnedo eddna nads : S o i
& S & K =g State to render such services. This typically includes
19, SULUDD 0000890 NT03nrea0 tar oenlussuan o [PSychiatrists, psychologists, and licensed clinical social
o b e . . o ’ workers.

pan JOoudhdonhuens&9ay.

naUENSNINY
b ba Miarant or . dn P . ~ o &
(800819 Y) NE(KO Segsonal e arm NALENSBUWEEY NISOIYNNINEIR0, NIUENSRIDSVW=LVNE |A migrant farm worker, a migrant processing worker, or a
DUREQNA Worker (MSFW)  [l2suonaweRonagy, § nhueneoauasgna. seasonal worker.
(MSFW)
- o o L o owdd o 3
n1eendvnIneigng Wardindnse 1iynd Gl D=8 O |A written notice issued to inform an individual of whether or
908 S 95 5 % not he/she meets the employment and wage requirements
Monetary FOIUS|NSDINBININIDINIY UQTOITIIUSIP) Oo9nasdd ployi gereq

needed to establish entitlement to unemployment insurance,
and, if entitled, the weekly and maximum benefit amounts
that he/she may receive.

Lao-English




manfio8 1o 99009

Monetary
Redetermination

M9928n NINS06 120 F939N Dearas 1) Laz/l InIdolas
o) ijoffu 3l $iD&01S 2e9dsjnSey nausity nadagya Tou
L'}

8918 WwBu§ nwey n1993991w) taxgide.

A new determination made after reconsideration and/or re-
computation of an unemployment insurance claimant’s
monetary entitlement based on the receipt of new
employment and wage information.

NMIES9098

Native Hawaiian or

nhal .a . A o
newn C’)J’]‘]COJJ‘]‘V‘]J’]USTOUBU]J‘_S) §UININ S109Y, Joad, &9

3gman Faneiiaafn § eoausnsegdena evauiFoditin

6833:].

nd & . o i igins i iqi
55+ fiuavan o) |Other Pacific 2 - o A person having origins in any of thg grlglnal peoples of
- Islander o9, §f Hoatnae Uading?. Hawaii, Guam, Samoa, or other Pacific Island.
(nazdasSiin
ar [x] <
N95293]OIVON o o & o o
- New Claim ( tD90U macaumssggaom) (See Initial Claim)
a2l
nadenaoaiguendnagng Tygsess Badoll vsHitanadagya
@ oo Do - e o a & A written notice issued to inform an unemployment insurance
o & .o Nonmonetary wae/ g g99997)JONUNINIO BIIVIIOYN NOLIIMN NWENIO |claimant and/or employer about the determination of
mmoznucz”].gmcj Determination

eligibility arising from issues of separations from work or
other eligibility requirements.

| )
M99939999 $ed

Nontraditional

@ 2 S h oo A 4 ) o
Ny Uenwomﬁajnmqnmwozmg £02 09noa 25 WJig 2998

Jobs or types of work for which persons from one gender
make up less than 25 percent of the people employed in

=] employment Y M9 e o asor < S . X
O00NNeE ploy icSoanglutazainan § exwaggegon. each job or field of work.
Honagagaeed i Leneudags Synasosfienativdinaciie daacia (TAA) ah&u . o ) .
N - ll;l:;r;h.r;:\arzgncan ) _ ) 02 = J _ ( a) Establishes Transitional Adjustment Assistance (TAA) for
MESUBILENT )0 coment mhuene 10a&0 Jen=giu Tounatgasan (tIngntn g 9909 |workers in companies affected by imports from Mexico or
2o (NAFTA) (NAFTA) i Tounaeedag 299 Burdn 2998:mEdn ndznndynas. Canada or by shifts of U.S. production to those countries.

matin8usuga 389

Occupational Skills

a I o a Ao & &a oy 2 2
NIUL 99 (1) NAINKI 818U NI9)2 ﬁweqn@toaa‘]u%@@q«u

6 2 wO 5 o & Sw @ 1
K909CONN QT EQQSﬂnﬂ?ﬂLﬁ CZUSUBC'JUOOJJ’]&SCZUQ% 1y} ﬂ;]JJ

Includes both (1) vocational education which is designed to
provide individuals with the technical skills and information

=3 20 C2N o L% 20 @ (%4 @
fogoagna tailGshiEonadaggn sannaditin 2egnaiuny g

tInino.

Buldinequéo Training - N required to perform a specific job or group of jobs, and (2)

QJN099Y, ke (2) naelnga Tmﬂ:ﬂnmmﬂ. on-the-job training.

N7 Gloedidn g ga0miu Gidbsosoninanes=d sinaghio

o O0%tasd nadang sh8UgEa wieldnomay saoved Any adult or youth who has been involved in the criminal
o e D e o . T - Lo ~ |iustice process for whom services under this Act may be
(IEINEIN0 Offender NI828 Tmuamumsgmgomms Ina8agee RHUKRNY Lnnalhelpful or who needs assistance in overcoming artificial

barriers to employment resulting from a record of arrest or
conviction.
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E NN N1991
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U 90-8u0)U

One-Stop Career
Center

wae 6 fomas nad9fitilie ws999, & lynadiesidesardy
J 999, g LYNJNYY Juaw

ela9gude aigug § nndtinageagy o3-g=bu. ged -a=by
Jooausr000808899n3992099 289 azdunadana na18td 1

P C e a e ega e \
penatitidad]o, Toeda naddnadouditey § Tungagoe. 9o

o oo 2 \ & o 20 2 a

g, awlnaddng uas Gosnanag fi@a TGl veJaoaaon
099 FIN207T9 216208 , 27U HoIUGINI2e9UI99] (ar SU

WeaIna.

Under the Workforce Investment Act, every local System
must have at least one One-Stop Career Center. A One-Stop
Center is a facility that makes a wide range of the system's
services available at a single site, through self-service or with
staff help. The number of centers, the services offered and
the manner in which they are given will vary from one area to
another, according to local needs and resources.

ey 93380y

One-Stop System

D999 299 BwLR0KSIY Lar NIVANT N2UKLTIDY H09U0D9
o . o o . & an
N9 209 yaio uarggenuaarn llodinh was axnall Jise
1199107 Kas Fw0on gaFgnéa. GlEdanagauanEen Gee
Q0289 ardy (ar NIYaNa AEON099R. (Bagauanty g9
TniiutdFuan g Hoowa asduasndad gia g Wssyozeq
weda. BaggauantdSunagouilie wuuaado gl8gnagnag
2 o v @ (<3 O (=5 v o

piia 1208, sxnadina@nga, g g namadiinageagu e3-a=tiu .

The network of workforce products and services that meets
business and jobseeker needs in whatever manner and
location is most effective and convenient for the customer.
Customers can choose to use the system's products and
services in different ways. They may call a toll-free number
or connect through a personal computer at home or in a
neighborhood library. They may receive individualized
assistance in a community-based agency, an educational
institution, or a one-stop career center.

natindusugn e
&

72199 289908

NNt eIy

On-site Industry-
specific Training

!
o @ £

(natingn NOENge=UR0 (WonoaUd8INIgeiwar 29998599
tazay) 90RxnEnh. i2asoU 290100N99 OIWE0IWSNSeY

P Ay v a 2 P 2 o YRR o &
B29na299 G LOINgI9ea0 Touaudag 8hdy shdutingaiivy.
& a o & - L an o w

1 ea0lna&en dietag Gizasouliagna G D8ahEo 2o9na

€In9a.

This is training which is specific to the needs of a particular
employer and/or industry. Participants may be trained
according to requirements developed by an employer for a
job site. There may be an agreement to hire participants who
have successfully completed training.

nagnduga gfiiu
w"ﬂﬁanjﬁ(OJT)

On-the-Job
Training (OJT)

|
[=) [

(Inatingn D&NgeedR0 (WonoaudsInIgeiwae 29998399
tauaf goaznLnd. i2asou 210168N9Y pauawsNSe’
2 A— s Co 2 2 2 o W o @ o A—
Bo9nageg HLoinada9udo Toureudag shdy shdutingaiivg.
4 Qa o H - v an o o

1 eaolna&en dedag Gizasoutagna o JiahiEo 2o9na
€Inga.

This is training which is specific to the needs of a particular
employer and/or industry. Participants may be trained
according to requirements developed by an employer for a
job site. There may be an agreement to hire participants who
have successfully completed training.

giogna nadngase
(wae gar N1ORNT
nadoudy ldieise

Q.
WAVEOL

OSERS

iogna 2egnad@nsaliigotay nadananaduyy (OSERS) Wiie
nageRznziinael Aunadnga 209 ssmeioeatwang (WGoa

9 NaEngdien nadananaduyae lu.

Office of Special Education and Rehabilitative

Services. OSERS is federal office within the US Department
of Education that administers special education and
rehabilitation services.
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1 1 2 A O 20 ! ul 20
909 (A) 29070 GUSONTNODY € gﬁ*ﬁoeenwnisgs&

Means

Tagna.

LA o L rao oo ady e o ~ X o P ; .
BIDTVLY YN | gt -of-school i (B) ga0uyu ghoRitinde) giltoulsys] Jonedud( vty (A) an eligible youth who is a school dropout; or
youth - = . o o e o e o (B) an eligible youth who has received a secondary school

8] S) g YU OIBDIKIFIODIUED, 109997, Y NIVIIIII (diploma or its  equivalent but is basic skills deficient,
%'J_ unemployed, or underemployed.

lemenssenenies |outreach naglue Tov aw¥gn 2eglagnace &9duyns Tnald naddnala, effort by program staff to encourage individuals in the
i3 (@2l Tagna nadana. service delivery area to use the program services.

9990 lFAnRotS |Overpayment wh0 Burlaen Gitaveldyng, HidyndgiioJ&od Hinde9  |an amount of benefits paid to an individual to which the
maufomuag. individual was not legally entitled.

. , naneeiiDudo #0dn eom nadasagen § Tow GiEasou . i
na%00a9chuag  |Placement 7209 3 The act of obtaining unsubsidized employment for or by a

participant.

natinSuSy nenatl
Aga

Pre-apprenticeship
Training

2 o @ a & o vad | o o o
NNTINIKIIE (WBNIAEIUEOU ) ﬁUUjT?ﬂO? NJOT]U J’IUTSjSJ?.U
9 & 2

2 ® o o o & A o w X
(RE), £1DICIDININIVIUIFIKIICIIVNY 23&?]538\?2 KIUNA29019

UBLHJODJT]&)BEUJ‘]B.

Any training designed to increase or upgrade specific
academic, or physical skills required as a condition for entry
into a specific type of work.

[ %) 1 (>
NaUs e N9 NAVY

b
NRIWBIINEY]

Pre-enroliment
Assessment

MI09t209 (Wo NHoUsNaoIUdsNT HOIUFILINIINIYYI

I » KR | o wa o 2
ez dnga 289¢i@asow Nena 088 Ay i Tana.
odaodio todvsara Tioan Gaven nenaiodgn=u] aoud:
(=3 o (=3 (=5 2 D 1
iiveara 9090819 3898y, oauddtdls, nadngacaun tax

nIwa99, 80UsNSeIfieIna 199599 ts, aoaudFmoo.

A process to determine the employability and training needs
of participants before enrolling them into the program.
Individual factors considered during pre-enroliment
assessment include: a judgment of vocational interests,
abilities, previous education and work experience, income
requirements, and personal circumstances.

nagoulie 299 Uy
0198

Public assistance

! L) > £ @ o 20 tL). o y{LL Qo [
nI99880 108 sxnedo R0), P AOTEU N291] 1V UIOUN

Hndiey wlBndgnauaoaudognag nasiogeuane L.

Federal, State, or local government cash payments for which
eligibility is decided by a needs or income test.
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N9y ga9toda

Rapid Response

2 0O | <5 1 % @
na 1l DAN9LgNEg Lol SaUe9log J0NEUI ) 1oY
Ea) cla_ o 2 % o @ ! @ O o 20 (x4
S9nagl Sn@enuatogdonzyun 18 1999 qndoss, dotwl
o geghurgan § tuididiody touEoldiduanESogaunh
Rushogaeee)usyy, e ldinagouidie nhwens giitduan
(50 101160na Ja9998 lawlditoian totd.

Early intervention services provided by the state or by an
agency chosen by the state in case of a factory closing, a
natural or other disaster that causes job loss for large
numbers of workers, in order to assist dislocated workers in
obtaining reemployment as soon as possible.

Py u a o
Qm?&&ﬂ‘]c’)o&ﬂ&o

Referee

(tJ9 Howwae HAn gaana)

(See Administrative Law Judge)

° o .
08N (WanY

Rehabilitation

oo & iy o i o
nadana diszaneylitosdiiiluezeno § ezeao Glegy
Tousenaeyiiu wunadiidsoynd Tosusdgvedalals welu
W9 g Snaa grwaugdo 610 Wigned was aorugIU90 FAFY

Services provided by a licensed or authorized professional in
accordance with an individualized plan of care intended to
improve or maintain a client's quality of life and optimal

uvilys3o services na Enaafiotey WibHigo. nad&na aoudly naggerwausagnae |capacity for self-care. Services include physical and
e o - - - occupational therapy, speech pathology, and low-vision

ez NwHPoInla 199298V 939, NIENRW=LI03NLLT KA% training.

matind Tduegndagditn.

genad N8N, Tovszwae Tasiy aousauan Unaed, [Educational instruction, particularly in basic skills, to raise an

- \ \ A ' H H
natuyy nadnga  |emedial WedngyarSunoiugaous) eegund wWeldiitshEo Inadn individual's general competency level in order to succeed in
3 Education Rl R 3 vocational education, or skills training programs, or

a @ o ' i @ 1
gm9998y, J 19e99ued Tiagnanactinga, g§ 995a999.

employment.

nadoalo 299 na

Reopened Claim

naSo92 shdy Yeiitw J’]‘]d‘l‘j‘j‘] tO302agh0 ﬁg'wm nagjoiin
nasnSey 8ot gagaiien 2]1]38‘12110 dowod 59 enwbesan

An application for unemployment insurance filed after a
break in a claim of at least one week caused by something

sinSegdon it i

S| NS9) m.:)ﬂ'vﬂgﬂ‘](tug nﬂanssgg)om qucmu) other than employment.(See Additional Claim).
tennaI0 1082E09 GRwEng) tavgraly Una&n&, U2 |The basic document that shows a job candidate’s

- b ou Hoonadaggn. Dieoaudegna ezl 898 UUJJOU]I’I:]OJI] employment and academic qualifications, and history of

NIFUOJ=0U0 Resume o employment. It is a requirement to apply for most jobs and
waz Jlenao de9 SMEO? [Jondly gt easonuegE ‘Ejm“ an opportunity to show why the candidate is best suited for
carSU SHSU OJnm&MUU_ the job being applied for.

. naSud § Enaaornt3, oaudnnsGudo dagmuse 90 5 § 3 . ; ;
naEnaats Retention & ] J & Continuing or keeping a job, usually for at least 90 days or

N2

o0

more.
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o & &
pougealatide
209 (229N avy

. b 0w .
mAhuena oo Tdigh

todionen Tosniuesg)n 299 JLAEE0 289 (829N AvENAUY

Iy 2 o W (3% 2 2 | » Qo o
na e ldigh S0 naUedio 99 E]D‘]Us?l‘]UﬁOT?J’]E]Sj&EE]OZﬂ‘V‘]&U,

Developed by the US Department of Labor’s Secretary’s
Commission on Achieving Necessary Skills, these are a

pOUERAA, NENSUSL, NENKI LRTaDIWII.

o JuSto & (Slgr?l’;:tencies tJna Jensudng ao9U89U90 (UUSEILIE (R moau%c@‘fh specific set of skills and competencies determined by the
(R0 NIYeOVO 99 S o . . AZ 2 o o e issi i
- S50 Yosaserhueng o aoy Gogna S0 CZZJJ:’]jﬂT comkm|SS|on as those people need to succeed in the world of
goaugauanldiesy o 5 WOTrK.
. o tan3nneon.
xionahcd
nEid DTOETSIS] waw GHToSy Tuusnao Sutdsuna Fu . . .
eanTSjSJ UgnqSJ 3 X v % o . |A person who is not in school and who has not received a
- School dropout 2000800 g) Tudenao nadnsa SRy Sulusuuatuuio secondary school diploma or a General Equivalency Diploma
NIAIINK (GED)
‘tJ(GED) :
nafjude9ts Self-sufficiency 29039190 ‘tﬁ%ucﬁwjjm tvegoafiomeyld. The ability to earn enough money to support oneself.
2 | 2 U a & N 2 ) 20 20 oo
€v9=n1009 w09 DOIWS MO 17 WIOEELIPETNSSIION ||ssues that must be adjudicated to determine if an
madefitw naoag9a isuen 1OTNG0&0 waeld Nomae 99 |Unemployment insurance claimant's reason for separation is
€NV Separation Issue | SeogoLlFaratinle o disqualifying under state law, issues generally involve
R0, 29NUeNI0 LUUROLT) JFISIU taIR=gun 19 JU( 89N voluntary leavings (quits), discharges (misconduct), or labor
[9n), Jodsusen ( Nazdiontin), § nhusnsledSouy. disputes.
A jofiunadesfl|gocial security  [F1I00t@N naguennfio (fisho yné Tougdaun Uui noauye |The 9-digit identification number assigned to an individual by
A o e Number (SSN) o = o o o = the Social Security Administration under the Social Security
Jeiitwd9au (SSN) otw F9aw woeld Nowae Yei aoaudsotw 9ol Act.
I — I nagoegedijdn g navietisnge &SV NNy, J9din, 9 |cash assistance or similar payments for transportation,
TR0 09 § e98J8901095%). housing, food or other basic expenses.
pndiiidosesan nadda § gaajubio, §i Daoaunjogey Huldl |an indivi
= Y & ’ n individual dependent on alcohol or drugs, whose
Gaoslgnangudo|Substance Abuser |° s . v o on A A
" . 2980 0F9R02099908 (We n10939999. dependency results in a significant barrier to employment.
. " - _ oJn9 S nho AUolE sh5y C:\?SJnggj%Og] Yosnadasaza WorK tha!t is dgtermined to be rggsonable fo_r a claimant
TUIQJNNCTIERL Suitable Work : considering his or her skills, training, education and

experience.
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Daoaudena naddnacdie ynatdizasou Ina tnga g nagwn
o, ndanaidnagosie 9900000 N8, mg‘ggggﬁgﬁq@ Services that are needed to help a person to participate in
. o . 2 0l oD " - job training or job search. Supportive services may include
. 2eWI, NIKIYYS 0INILY, N1 a9IN&I QLRI € fyrangportation, health care, financial assistance, drug and
n9d&na Hilnage |sypnortive nabcDa wae nga989, nald eddnga (Wynd uasesusio, nagjalcohol abuse counseling and referral, individual and family
o ' a Services o o o o - o o & s&lcounseling, special services and materials for individuals
pLUSEIISI8)D ANIWIRO kaTa0RzQ FINVYNE WNT, OIDON Uaw [WILLINL)\yith disabilities, job coaches, child care and dependent care,
Ho, tilin@a8oano, Bidngadanacg, taraiga9use) fomo e temporary shelter, financial counseling, and other reasonable
& . . & = . o o [€Xpenses required for participation in the program and may
NSJNSSINDIN Wienac@asouiang wax 290 s=weyldi 13 |pe provided in-kind or through cash assistance.
i g ganagasiodgRo.
' @ A ' @ P ' o B '
nagosgodnago nagogieinagonas wNasusaiideIna wl 1a9na 299 s . I
. N 9 5 58 B J J 3, Temporary Assistance to Needy Families is a federal
090 fidegnavtcd |TANF Ozl FLIVDYLINO), NIZVYCYS OIMILWO €I FANVWEL |program providing cash, medical or food assistance for
o o a g parents and children.
[R9un2Ued L=,
nad&na nagoee tnalludj Ganagiaeae wax eeuten exlio
' & & .o C o g . &an o i i i
magouce cWien srauegidis 84 &0 Inanaoavage lo 289 nhusnedl Jansiiv Tradg AdJUStment Asmstance service and allowances
. Trade Adiustment N ' provided for achieving reemployment of adversely affected
Uvgj njonuNI Assistamj:e (TAA) SIUESIRO, AOUANY Ua199890 :wemiﬁlvgg?ﬁw njonuNI workers, including TRA, training, and other re-employment
- - o oo & 2w g 1 h services, and job search allowance and relocation
a9298)(TAA) g2a9g, Naginga, gar NaENT Wenatdoavngae lal 89, uar aIIowanc;es J
(eed]y dienagenajn was (ided]s nadndae geqai.
, &
Q1929890 (wan Trad ad » o e ls ot sy sy o
rade (9(U9R]9 IW2ING HIINIIYLN O ONIVEND GALOSVLNE  |A weekl i
v g 3 y allowance payable to an affected worker with
ifluz;lj?]‘?zm e Readjustment 591 S Aol ) O respect to such worker's unemployment.
" . Allowance (TRA)  PIUSI8KS) AINJOdNY 1199999289 NIUNS.
nunaaa298(TRA)
- A o C]Ba‘]Oﬂ‘]anﬂﬂ g')gﬂ;gg)xjgﬁﬂ U]‘]ﬂﬂ@‘]m‘] 28‘3@?2‘]9)3’]‘]83‘73‘&08 A tralnlng market reflects an app'rqach with vendors selling
naEn8uSUnEa90 [Training Market Nl e A X e . o & . training directly to individual participants rather than through
N9 OYNE NE2ISOU ONDIFELIIDININOOIRLYD19NA. intermediary organizations.
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Na0RNa NIENSy

Su

Training services

° o o @ o & a 2
NI0ANa NIENI kar NIEnsuSuianaFn999vE Os w0
UE0tR90 217 asly 93-80U gNEA GHUKII0 20N aJn‘Eﬁ
(=3 éi-

2 YIunoa (e 99 P g

&~ o

a9ty D8naSulS slinojnaily

| CExd L% (l). 2 o
109 NIWANT (U629 ( (U9 9999 Neinga 2999ne--1TA)

The education and employment training services to be
offered at no cost to One-Stop system customers who have
been unable to get a job after having received one or more
core services and one or more intensive services (see also
Individual Training Account -- ITA).

Tagna nagoy
ma0999a (UC)
Tagna Jeftw na
29999 (Ul)

Unemployment
Compensation (UC)
program or
Unemployment
Insurance (Ul)
program

o & o
Sonzua BIasnsuszaleY Gletnun na
oo =y ~ 20 o
$nndey tinoucdawae idnomae Jefitw

tagnazeggem=do-

09999 UNUNGEIE0
9
o)

&
U
8

N909999 299 80 J F=AEE0.

The federal -state program that provides unemployment
benefits to eligible individuals covered under state or federal
unemployment insurance laws.

Tagna nagoy
1999999 HRUE
agugn
999(UCFE)

Unemployment
Compensation
Program for
Federal Employees
(UCFE)

Ta9na YRt n999999 2o9azmnednnsustmeitvslnuo

lHwEngagniagfia 209 Fonzumnaggea=Fo.

The federal unemployment insurance program that provides
benefits to former employees of the federal government.

Tagna nagoy
1999999 &Y S
agnchia (UCX)

Unemployment
Compensation for
Ex-Service
members (UCX)

Ta9na YRt n999999 2o9azmnednrnsuscmetuslnuo

TdwEngagzuagn Bigidanacaua.

The federal unemployment insurance program that provides
benefits to ex-service members.

° o &
19URN NNILURIL

Universal Services

nAdaNa 8U0m9t998 OYNIYNE 1o asiy 93-a0u

TogUzazaan nanaofy Laonagziwazesina D8ol, aouii9e
& . . - o .

Wiy mhua9a[ndag, ngden 289298y, €003 N13999939,

sbaba) ngeﬂmqjmgo, merJsmﬁomcéﬂgﬂ, (e NaNiv=c2

(1 U8a998 gazauegnatings wWenasadagya.

Services available to every individual through the One-Stop
system without regard to any specific eligibility criteria,
including information about job vacancies, career options,
employment trends, job search techniques, resume writing,
and access to the employment training provider lists.
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Unsubsidized
Employment
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A job for which wages are paid directly by the employer and
that is not subsidized through any government program.
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Vocational
Exploration
Training
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A process to find out, by testing or counseling, what job
occupations will best fit a customer’s abilities and needs.

Lao-English




ma'oecﬁez‘ﬁq}?)gﬂ
298V

Vocational
Rehabilitation
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An agency or program that provides vocational services to
individuals with disabilities. Every state has a State
\Vocational Rehabilitation agency with local district offices.
The state/federal program is administered by Rehabilitation
Services Administration (RSA), within the Office of Special
Education and Rehabilitation Services (OSERS), in the US
Department of Education. The state and local vocational
rehabilitation program is a mandatory One-Stop employment
service partner.

2h08Usinen ane
o910 (WBA)

Weekly Benefit
Amount (WBA)

L
o Q '

20 a2 20 2 20 (=3 (3 [ 1
806 iimanaovieldits tidsnSesfon nausitu nadagg
IV o i A o as oo o o
ShRUKOar 9980 Y= LOSUNIg0gy( J&§0RTNceY) 2998900
na99999.

The amount payable to an unemployment insurance claimant
for each compensable (eligible) week of total unemployment.
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Welfare and/or
Public Assistance
recipient
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A person who, during the course of the program year,
receives or is a member of a family who receives cash
welfare or public assistance payments under a Federal,
State, or local welfare program.
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See Workforce Investment Act
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Work Experience
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A temporary activity (six months or less) which provides a
person with the opportunity to gain the skills and knowledge
necessary to perform a job, including work habits and
behaviors, and which may be combined with classroom or
other training.
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Workforce
Investment Act
(WIA)
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An Act of the United States Congress to establish programs
to prepare youth and unskilled adults for entry into the labor
force and to give job training to those economically
disadvantaged individuals and other individuals who face
serious barriers to employment and who are in need of such
training to obtain prospective employment.
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(Local)

Workforce
Investment Board
(WIB) (Local)
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Replaces local Private Investment Councils; members are
appointed by the chief elected official (CEO); WIBs have the
role of strategic planning, policy development and oversight
of the local workforce investment system. Like the state WIB,
the local WIBs require 51% business membership with a
minimum of 2 labor representatives.
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Workforce
Investment Board
(WIB)(State)
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Replaces State Private Investment Council or Human
Resource Investment Council; is established by the
Governor with membership meeting Federal guidelines; 51%
must be representatives of business; minimum 2 labor
representatives; the SWIB develops the state plan and
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Al oversees how it is carried out.
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WTW - Welfare-to-
Work
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A series of federal and state plans to move people from
welfare into employment and training for better jobs.
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In the WIA program, any young person, between the age of
14 and 21 years of age, who may be in school or out-of-
school, and whose family income is within the WIA Low
Income Guidelines:
Eligible youth -- Except as provided in subtitles C and D,
means a person who--
(A) is not less than age 14 and not more than age 21;
(B) is a low-income individual; and
(C) is a person who is one or more of the following:
(i) has a low reading level.
(i) did not finish high school.
(iii) homeless, a runaway, or a foster child.
(iv) pregnant or a parent.
(v) has been convicted of a crime.
(vi) needs additional assistance to finish an educational
program, or to find and keep employment.
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