Summary Notes

2002 Regional Forum on WIA Reauthorization
Worcester, MA

April 22, 2002

The U.S. Department of Labor, Employment and Training Administration scheduled a series of
public forumsin March - May 2002 to hear comments on issues related to the reauthorization of
the Workforce Investment Act (WIA). Thefirst of two Region |, Boston area, forums was held
on April 22, 2002 at the Crowne Plaza Hotel in Worcester, Massachusetts. A tota of 77
participants attended and 19 participants made comments. Also in attendance were
representatives from ETA’s Regiond and Nationd Office and staff from Technica Assstance
and Training Corporation (TATC).

The sesson was introduced as follows:

Welcome and Introductions
Stephen Willand, Ph.D., Executive Director
Centrd Massachusetts Regional Employment Board

Overview of Reauthorization | ssues and Process
Bob Semler, Regiona Adminigtrator
Employment and Training Adminigtration

Explanation of Public Comment Process
Carole McCarthy, TATC Fecilitator

Carole McCarthy moderated the public comment session that followed. Pre-registered speakers
were invited to present their comments fird.

19 speskers presented ord comments, some of whom submitted written comments to supplement
thelr presentations. The summary below considers only the ora comments recorded during the
forum. Written testimony submitted by presenters will be summearized in the find report to be
submitted at alater date.

The comments are categorized according to the topicsin the Discussion Guide: WA
Reauthorization I ssues, followed by additiond topics addressed, as follows:.

.  Busness Engagement

[1.  Governance/State Flexibility

I11. Linking WIA with TANF and other Partner Programs

V. One-Stop Career Centers

V.  Unemployment Insurance/Employment Service Reform and the One- Stop System

V1. Improved Opportunities for Training

VIl. Other Comments
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[ Business Engagement

= Reconsder growing workforce investment areas. Bigger is not better. The more an area
expands, the lesslikely the business community will be able to keep their voice. Local
Workforce Investment Board Staff

= The busness community must be more engaged. Training is the common ground
between |abor unions and employees, and businesses should spend as much time
lobbying for training and education funds as they do for reduced taxes. Union
Representative

=  Businesses bid on WIA funding to make money. WIA should not be a system to provide
chegp and fast labor. When unemployment islow, the structure of Jobs First met the
needs of the economy a bit better. The program then lifted the cap on older workersto
bring in additional employees. When that il did not meet the need, the program
lowered the age limit for youth. This system needs to remain a public system and needs
to have individuas under the Wagner- Peyser and Ul system be served by merit staff
because they are bound by privacy requirements. They are held accountable while the
private sector isnot. No evidence exists to support claims of cost efficiency through the
private sector. Businesswill not comeinto the system until they have control of training.
Labor Agency Representative

» Invest in employer outreach. Representative of One-Sop Partner Organization

[I.  Governance/State Flexibility

= Weareadl agreed that the decisons made at the federd level determine priority.
However, decisons need to be made at the leved of interaction. More happens at the loca
level than others, and often the locals do not have the support of the State. Representative
of Chief Elected Official

Flexibility and Concer ns Regarding Funding

= States need more flexibility in usng TANF workforce dollars. The system should
combine expertise across agencies and programs to more effectively utilize the
counseling, placement, and retention services. Hexibility should be written into the law.
Local Workforce Investment Board Member

=  WIA isbengimplemented in ways that threaten the stability of community-based
networks. Formal alocation of funds does not give service providers the resources they
can use well, while other states struggle to spend WIA funds. More mechanisms should
be in place to adjust alocations based on demonsirated capacity to meet workforce
training needs. Representative of State-wide Coalition
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= The public workforce development system iswoefully under-funded. It promotes
universa access, but does not provide the resources to adequately serve dl customers.
Leadership and increased support from DOL is essentid, asislifelong learning. The
duration and intensity of education and training services directly relates to success, and
the system should provide longer and more intense skill training. More training capacity
and funding is needed to support mobility and provide opportunities for people in entry-
level postions. Representative of State-wide Coalition

= Categoricdly funded programs and funding silos still dominate the workforce
development system on federd and date levels. Individua career centers and individua
providers of training are the ones to integrate funding streams. State and federd officias
should be more responsible for developing an integrated system. Representative of State-
wide Coalition

= Discrepanciesin funding are based on employment rates. One-Stop Career Centers are a
great part of the law and should be maintained. The centralized structure is good.
Having some money sat aside to run these centersis critica to high qudity. Itis
important to recondgder exactly how much funding is needed to maintain the
infragiructure and the day-to-day activities of the One-Stop Center. Representative of
Chief Elected Official

= Too much money is spent on infrastructure, leaving an insufficient amount for training.
A cyclicd discusson of what comesfirg is not productive. Representative of Chief
Elected Official

= Maintain adequate funding for WIA programs. Thisis particularly critica in the
program’s early years. As knowledge of the WIA system increases, and more former
TANF recipients enter the workforce, a greater demand will be placed on the workforce
system. Representative of One-Sop Partner Organization (TANF)

» Hexibility in program adminigtration should be given to states to provide the workforce
system with the ability to respond to diverse local needs. Representative of One-Stop
Partner Organization (TANF)

= A flexible and comprehensive workforce system that is understandable and responsive to
all job seekers, students, etc. is needed. Representative of One-Stop Partner
Organization (TANF)

= Oneof the mgor changes proposed under WIA concernsflexibility offered through WIA.
18 months into implementation, Massachusetts agreed that the rhetoric did not match
redity. Funding wastied to specific purposes making it difficult for state and locdl
entitiesto adjust to trends. Members of the State WIB say that mgor changes should
include more flexible funding at state and locd levels. State Workfor ce Investment Board
Member
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=  WIA isunder-funded. It should provide services for populations regardiess of the
exising unemployment rate. Currently, the Situation is such that the lower the
unemployment rete, the lower the funding. Large reductions make it difficult to provide
acontinuity of services. State Workfor ce Investment Board Member

= A decreasein demand has reduced the pressure on employers to participate in the system.
We arefacing along-term issue in the development of a skilled workforce. The current
gructure of funding provides the Boards with few resources to meet the training needs of
newly hired and incumbent workers. These funds are very limited and should be targeted
in amore flexible manner. Business Liaison

= Funding under WIA isnot donein red time. It isnot the case that people are under-
spending. Rather it isamaiter of putting money whereit isneeded. Local Workforce
Investment Board Saff

Comments Regar ding Wor kfor ce Investment Boards Role and M ember ship

= Clarify theroles of the Local WIBs and the state in certification of vendors to ensure that
the LWIB’s gpprova of vendors derives the digible vendor list. Loca WIBs and chief
elected officids should have more responsibility in shaping WIA programs. Incresse
vendor certification requirements so they can be held accountable.  Representative of
One-Sop Partner Organization

= Pay atention to the quaity of the Boards. A high-levd saffed, private-sector dominated
Board designed to work in conjunction with achief eected officid is critical to success.
Boards will attract and retain rea private-sector investment and involvement if the
Board' s duties involve making red decisons, ingead of listening to long bureaucratic
discussons. Chief eected officids need to be equals and like-minded. It would be
problemétic to have a Board fighting the direction of the mayor or county officid or vice
versa. Representative of Chief Elected Official

[1l. Linking WIA with TANF and other Partner Programs
Partnership

=  TANF should be amandatory partner and One- Stops should be the centra point for al
sarvices. Busnesseslike asangle point of contact. They like the ability to make only one
phone cdl to find the services they need. They like the system because it is much more
effective under WIA. Local Workforce Investment Board Member

= Thenotion of state and loca partnerships that operate under WIA, including the
collaboration of equals between Loca WIBs and Career Center operators, should be
supported. Further, the complete integration of the Wagner-Peyser program has

Summary Notes, WIA Reauthorization Forums — Worcester, MA April 22, 2002
Technical Assistance and Training Corporation Page 4



contributed to the success of the One-Stop system.  Representative of State Gover nment
Agency

=  TANF should be arequired partner. In our experience with the Department of
Trangtiond Assstance, the concept of partnerships envisioned here under WIA becomes
aredity. They provide funds through a performance-based contract, supporting the
provision of intensive job development and job search servicesfor TANF recipients. As
an early implementer of the One-Stop System, we have provided funding for direct
placement services as part of the funding stream for career centers. The Statewide
average is about 3,400 placements for TANF over the past five years. Career Centers
know they must meet their godsto receive funding. The inclusion of TANF as a partner
in Massachusetts has been essential to providing atrue One-Stop System to customers.
The blending of the resources of both agencies will enable better servicesfor both
customers. Representative of State Government Agency

=  The mandate needs to require some financia support from partners. Further, expanding
targeted services to specific populations will help achieve the god of integration.
Representative of Sate Gover nment Agency

= Some of the qualities of a successful workforce development system include a strong
relationship between a chief dected officid and the WIB, private sector leadership and
mgjority on the WIB, senior level decision makers gppointed to the Board, One-Stop
Centers as the central service provider, year-round youth programs, and universal access
for core services and training programs. Representative of One-Stop Partner
Organization

= Strengthen partnerships with Wagner-Peyser and TANF programs. Do not mandate
partnerships with non- TANF programs, but provide incentives to HHS and HUD
programsto participate. Representative of One-Stop Partner Organization

= |tisimportant that the Workforce and the Hedlth and Human Services systems work
closdly to meet the employability needs of TANF recipients, but it is essentid that they
each maintain their own specidization. One-stop shopping for dl thingswill dilute the
god of helping people trangtion from welfare-to-work. Representative of One-Stop
Partner Organization

= Depatment of Trangtion Services uses the workforce system as the primary service
ddivery sysem. They have used Wdfare-to-Work money to create capacity at career
centers for employer compatibility assessments for TANF recipients. The programs have
been successful, but are running out of money. Representative of One-Sop Partner
Organization

=  We need to figure out nationaly how to provide universal access between WIA and
TANF. TANF recipients should be just like everyone else that comesin for services.
Representative of Chief Elected Official
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= Any changestaking place on the reauthorization of TANF will affect WIA. For statesto
make these programs a success, they need to devel op aworkforce structure where
training and educationd activities are readily accessible. Collaboration between
education, human resources, and economic development services, including astrong
collaboration on local levels between the private and public sectors, is needed to build a
strong workforce development system. Representative of One-Stop Partner Organization
(TANF)

= Improve dignment and streamlining among federal programs to iminate barriers to
effective service ddivery. Differencesin definitions, planning and reporting
requirements, accountability measures, and use of funds raise challenges for the One-
Stop system. Federd partner agencies should develop ajointly-integrated sysem to dign
federal systemsto congistently encourage support for integrated program participation.
Other issues that should be addressed include common management and performance,
cost sharing, and resource alocation. Representative of One-Sop Partner Organization
(TANF)

= Continue the didogue with Vocationd Rehabilitation and other agenciesto make
partnering aredlity. DOL should also continue to support the work done by business-led
Loca WIBs, which should continue to be the foca point of the system. The system
needs to meet the specific needs of the labor market. State Workforce Investment Board
Member

= Adminigtrative commonalities between WIA and TANF can be extremdy productive. A
large number of TANF leavers spend time working but then return. The closer the
systems can get, the better. Representative of One-Sop Partner Organization

=  TANF should be amandated partner. However, if the current administration proposa
passes as TANF, we need to pay attention and not let it go to extremes. Local Workforce
Investment Board Saff

= Our partners need to pay to be a part of the One-Stop system. Few partners have cometo
the table with dollarsin hand. Legidation needsto be modified to require them to pay
and be involved. Local Workforce Investment Board Saff

=  WIA and TANF should look outside the box for other agencies that they could work
with, including AmeriCorp. Through AmeriCorp, stipends do not replace other benefits
individuds receive while on wdfare. At the end of AmeriCorp these individuas have
money to put towards school in the future. Further, they can step into sustainable jobs.
They develop a better understanding of the school systems and develop skills to teach
their own kids. Representative of One-Sop Partner Organization
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Job Retention and Advancement

Federd law should establish a grant program smilar to Wefare-to-Work that would

alow Loca Boards and CEOs to create moddl s that address retention, skills
development, and wage gains for TANF recipients. Representative of One-Sop Partner
Organization

TANF law should put as much emphasis on retention and wage gains asis currently put
on participation rates. Accountability for resultsin these areas will drive program design
and spending. Career centers should be funded to provide in-depth employability
assessment services so that referral's can be made to those programs that will address that
individua’ s employability issues. Representative of One-Sop Partner Organization

To improve job retention, we need to develop more skillsthat are of greater benefit to
workers and employers. Greater attachment to the labor market is directly related to
additiona skill training and kill gain. Representative of State-wide Coalition

One-Stop Career Centers

Universd accessworks. In Portland, Maine, we will have more than 16,000 individuas
register for services and more than 9,000 people use our One-Stop Center thisyear. It
works because businesses like having a single point of contact and use the One- Stops for
ther gaffing services. The One-Stop Center has iminated the stigmaof being a
Widfare-to-Work office. Businesses actively engage the One-Stop in hiring. However,
the One- Stop is unable to report that they are sufficiently funded to cover universal
access. Local Workforce Investment Board Member

Support of Loca WIBs and One-Stop Centers, the cornerstones of the workforce
development system, should continue. The One-Stop Career Center will no doubt
continue to be amode for other amilar sysems. State Workfor ce Investment Board
Member

Career Centers are our point of services, and our public face. Front-line saff are
continually chalenged to provide services to an ever-changing customer base. For
purposes of both capacity building and systems building, these staff need support in the
form of tools, knowledge, leadership and knowledge. The funds, expertise, modds and
tools are not alwaysthere. These tools must be put in place during reauthorization so we
can continue to build the systlem. Currently, the mgority of funds provide support for
infrastructure, afact that makesit difficult to provide the necessary tools. Thisrequiresa
greater effort at the nationd level. Fortunately, the on-line career center best practices
webdite project is currently underway. One-Stop Managers should not have to reinvent
the whed if dl of the necessary information on creating a One- Stop is reedily available.
Representative of One-Sop Partner Organization (Dislocated Workers)

Summary Notes, WIA Reauthorization Forums — Worcester, MA April 22, 2002
Technical Assistance and Training Corporation Page 7



= A subgtantid investment was made to develop and implement the Massachusetts One-
Stop Employment Systemn, which isused by dl partners. The system provides dl the
Titlel and Title 11 services. It dso iminates duplication that existed prior to the
implementation of WIA. Representative of Sate Government Agency

V.  Unemployment I nsurance/Employment Service Reform and the One-
Stop System

= Massachusetts provides the bulk of Unemployment Insurance services through call
centers, but also put Ul gaff in the One-Stop Career Centers. The Ul program is
uniquely positioned to encourage claimants to get people to use services. The Ul
program aso provides additional resources to support the operation of the career center.
Representative of Sate Government Agency

VI. Improved Opportunitiesfor Training
General Commentson Training and Training Providers

= Expand the concept of universal accessto includetraining. It isimportant to reach out to
the underemployed so they can access career change and training servicesin order to
move up in the career ladder. It isimportant to match business servicesto training so that
incumbent workers can aso take advantage of them in order to move up within an
organization. The system should provide more incentives for business to match employer
contributions for training. Local Workfor ce Investment Board Member

= Thereisagap between the need for and the supply of training and service providers. The
landscape is sill dominated by the missing capacity to respond to market needs. Further,
we do not yet have an actud workforce development system, a Situation that makes it
difficult for individuals to get out of poverty. It aso provides problems for education and
training providers. The lack of sensible organization makes it difficult for low-income
residents and community residents to identify their resources. Representative of Sate-
wide Coalition

=  Continued opportunities for learning should be lifdong training programs, and should
aso be provided to former TANF recipients. Additiond flexibility in sequencing of
training should be provided to ensure that individuas can be quickly trained.
Representative of One-Stop Partner Organization (TANF)

= Community colleges are well positioned to provide qudity training for dl leves of the
employed or unemployed. WIA must recognize the unique contributions they can make.
Community colleges are supported by state, loca and private funding that can be
leveraged to provide more training at more acceptable costs. Therefore they can provide
more training through economies of scale. They can aso offer collaborations with
business and industry to meet their needs. They are conveniently located and offer
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flexible class schedules. They are opento dl students. A percentage of funds should be
set agde for community college courses, and they should be recognized through funding
support as providing services smilar to those of the One-Stop. Business Liaison

= Community colleges should be exempt from complying with the WIA report card. Most
community colleges are gpproved prior to being offered asatraining provider. They are
accredited agencies and have therefore dready endured many of the qudity checks. They
ensure their programs are current with the field. WIA funds should be treated like Pdll
Grantsin colleges. Business Liaison

= Reauthorization for both WIA and TANF should be moved to a baance-approach model.
Many participants need basc skills training before they can obtain specific employment
training. Business Liaison

= Under WIA, cumbersome reporting requirements of vendors make customer choicelessa
redlity. Training providers should be encouraged to participate even if used sparingly.
Requirements reduce flexibility and the capacity of WIA to meet customer needs. State
Wor kfor ce Investment Board Member

= Some sort of employer training grant would be useful. There is not a direct resource used
to addresstraining needs. The system should permit employer choice of training
providers and provide resources to upgrade worker skills. Thereis an ongoing need for
basic kills, including basic English and math skills. Federa funds could be targeted to
lower-wage individuas and be a resource in leveraging more corporate dollars. Once
employers are involved with the system, they tend to provide more of their own resources
for training. Business Liaison

= The system should support a strategy of working through employer associations. It
provides an excdlent way to provide training for a higher number of employers.
Employers business circumstances change over time, and the strategy of using other
employers to meet objectives of a grant would be good. Business Liaison

= Thedhility to learn from exising Wefare-to-Work programs should be emphasized.
Additionaly, programs that work effectively with welfare programs should be
conddered. Training modd s that seem to work well have agreat ded of support, case
management, opportunities for support services, and long-term engagement with the
client. Assstance may be required for access to work. Representative of One-Stop
Partner Organization

= Encourage continued congderation for firgt-job services and help individuals move from
onejob to another astheir skillsimprove. An example of such a program is a continued
literacy program. Employer partnerships are critical because these programs work best
when they are workplace focused. Representative of One-Stop Partner Organization

=  Thedtrition of providers within the WIA system is of concern. Representative of One-
Sop Partner Organization
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= Useful outcomes would result from increased accountability standards. Representative of
One-Sop Partner Organization

= Additiond and better access to servicesis needed to assist women to find the jobs they
need. Thereisalack of integration and coordination within the syslem. However, unless
educeation and training is a viable option, it does not matter how coordinated and
integrated programs are. It is essentid to enable workers to upgrade their skillswhile
working. There are Sgnificant benefits to children if mothers have access to more
education. Further, it is cogt effective to provide these opportunities. WWomen who
pursue community college education goply for the same kinds of financial aid that other
students get. They aso take out loans. But they need support to enable them to support
their families. When you consider that TANF and DOL funds are paying between $2,500
and $5,000 per individud for training done, it is clear that asstance with community
collegeis cost effective. Pdl grant recipients must maintain a 2.5 GPA, so accountability
isbuilt in. The community college structure has a developed infrastructure to support
these activities. Futher, many good community-based programs have childcare centers,
counsdling, and peer-support groups. More opportunities for education and training prior
to entering the workforce should be consdered. The voice of 1ow-income women should
be involved with the planning of this sysem  Representative of Non-Profit Organization

= TheEligible Trainer Provider List needs serious fixing. It is exclusonary and does not
offer sarvices to people without a GED or high school diploma This eiminates about
25% of people in our area and further restricts customer choice. Local Workforce
Investment Board Staff

National Emergency Grants

= Takealook at the National Emergency Grant process. There hasto be afaster
turnaround if funds are to be used for didocated workers. Business comes to the
workforce system for rapid response and for layoff assstance. Therefore, we need to
have funds to retrain those workers. Local Workforce Investment Board Member

= Nationd grants are nonreponsve because of thetime dday infiling. By thetime you
assess didocation, obtain documentation, submit a grant, and wait for aresponse, you
lose people to the low-wage market system without providing individuas with an
opportunity for retraining. Labor Agency Representative

= Naiond emergency grants need fagter turnaround times. State Wor kfor ce Investment
Board Member
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Adult Programs

Integrate adult basic education programs in the system. Representative of One-Stop
Partner Organization

Part-time work and learning programs should be developed to help develop foundational
skills. Encourage use of funds for post- placement educetion training. To make this
work, services should be offered at a convenient time and location. Representative of
One-Stop Partner Organization

Increase services for non-custodid parents.  Representative of One-Stop Partner
Organization

The Senior Employment Training Program should not be put under this system.
Pacement measurements are Sgnificantly different, as they ded with those partners
providing community service and reflect part-time employment. Labor Agency
Representative

Youth Programs

VII.

Change language regarding out- of-schoal youth programs to include those involved with
adult education programs. Allow school lunch digibility to be used for digibility for
youth programs. Allow youth fundsto be used for ITAsfor older youth. Allow sdf
declaration of income to etablish digibility for older youth and adults. Representative of
One-Stop Partner Organization

Y outh councils are the best thing to ever happen to the system. They need to be
supported and strengthened, and considered more than an add-on to whet is happening in
the workforce system. They need to be given the resources to do their work. Further,
youth councils should not be made up of only service providers. Local Workforce
Investment Board Saff

The ten requirement eements regarding youth should stay. They are based on research
and common sense. Local Workfor ce Investment Board Staff

Other Comments

Performance M easur es

Theimplementation of WIA has had some harmful effects on |ow-income communities
and the service providersin these communities. Performance standards reward locd and
state services that provide services for the easy-to-serve. This has reduced funding to
high- performance career centers, and driven away some potential service providers.
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One-Stop Centers face demands to disentangle the requirements of categorical funding.
Representative of State-wide Coalition

»  Peformance measures are hard to understand and need to be smplified. Business leaders
get headaches working with them. Local Workfor ce Investment Board Saff

TANF Reauthorization

= The gatement that TANF has moved dlients into employment should be changed to
reflect thet it alows families to be sdif-sufficient based on the loca costs of housing, day-
care, medicd, food, and transportation costs. Didocated workers are different from
TANF workers. Performance measures are different and the need for core and intensive
sarvices differ. Most people should not have to go as adidocated worker to ajob-first
mentality. Combining the two programs would be a disservice. Union Agency
Representative

= Regarding TANF, the need for basic skill upgrading is greet. The system needsto focus
on skill development. The need for family supports should aso be addressed. Business
Liaison

= The system should also consder working to address both evident and hidden disabilities.
A high percentage of TANF recipients have undiagnosed medica problems. The system
cannot be passive about serving TANF recipients. Outreach into the communities to
educate citizens about the servicesis essential. Representative of One-Stop Partner
Organization

= Proposdsfor TANF reauthorization severdly limit training opportunities by rasing work
requirements to 40 hours per week. Union Representative

= We support the Working from Poverty to Promise Act of 2002, HR 4210. It eliminates
the 30% cap on casdoads dlowed to be engaged and raises the limit on Vocational
Rehahilitation training. It counts post-secondary education and participation in work
study and internships as dlowable work activities. 1t requires states to assess regiona
economies and identify growing indudtries. It also makes poverty reduction the primary
goa of TANF. Union Representative

= A continued policy didogue on poverty ismissng. The workforce development system

is supposed to create pathways to get people out of poverty. Local Workforce Investment
Board Saff

Work-First

= Through atiered sequence of WIA sarvices, we are too often implementing atraining
policy of work-first. The effect on loca systems has been dramétic. Individuds are
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strongly encouraged to take the first job available without taking into consideration the
implications of doing so. Training legidation is needed that addresses the need of
citizens to obtain family sustaining wages. Developing thiskind of workforce
development system isin the nation’ sinterest. Representative of State-wide Coalition

Vocational Rehabilitation

=  Reauthorization should mandate that the VVocationd Rehabilitation program, a mandatory
partner, have a representative on the State Workforce Investment Board. Vocationa
Rehahilitation should retain itsidentity as a public program under the Departmert of
Education while continuing to participate as a partner in dl One- Stop Centers.
Memorandums of Understanding should be developed with dl local Workforce
Investment Boards and One-Stops on the coordination of services. Funds provided under
Title | should only be used to serve the targeted population of persons with disabilities.
They should not be used to support universal access or to cover the costs of making
centers accessible. ITA accounts can be limiting to those persons who may need more
comprehensve sarvices to be gainfully employed. Employment needs to be consstent
with an individua’ s vocationd god, and it should be documented that the provision of
rehabilitation services contributed to the employment outcome. Union Representative

Farmworkers

= The proposed budget dimination of WIA Section 167 funding threatens the surviva of
our 50-member agency that provides training to migrant and seasond farmworkers. This
program is seen as ineffective and duplicative. These views are not based on facts.
Every piece of Employment and Training legidation has maintained thet this nationaly
administered program to serve the farmworker population isimportant. About 90 percent
of funds led to full-time, unsubsidized jobs for workers. 100 percent of participants live
below the poverty leve, yet only eight percent receive any sort of cash benefits.  This
program isonly duplicative if a person isrecelving the same services a the sametime
through two different programs, which is not the case. Funding should be continued and
increased under WIA. Representative of One-Sop Partner Organization (Migrant and
Seasonal Farmworkers)

General Comments

= With more downsizing and plant closings every day, it isimportant that DOL show
strong leadership. Many people are dlill feding the economic impact from September 11.
We bdlieve in universa sarvice that should be ddivered through the State Employment
Services and the unions. Many people displaced from low paying jobs have been able to
improve their lives through our programs. Factory workers have become professonadsin
medica fields. We need adequate funding and good jobs to keep America running.
These programs are real programs for real people. Union Representative
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