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Executive Summary

The New Mexico Workforce Investment Act (WIA) Strategic Plan establishes the framework for collaboration under the direction of the Governor of New Mexico, among all Executive State government agencies, the State Workforce Development Board (SWDB), Local Workforce Development Boards (LWDBs),  Chief Elected Officials (CEOs), economic development agencies, educational institutions, businesses and industry, community and faith-based or community organizations and other workforce partners to integrate funding and human resources to improve the public  workforce system that addresses the economic and employment needs of the State.  The New Mexico workforce system will deliver services through fully integrated One-Stop Centers to employers and job seekers utilizing demand-driven and customer-focused approaches.

This Plan outlines strategies to accomplish the mandates of the Federal WIA and New Mexico’s Workforce Development Act. It identifies the goals and direction for the workforce system in New Mexico.  Additionally, this Plan provides the guidance and support to LWDBs as they develop their local plans. It  further defines their roles and responsibilities in achieving local performance and accountability, and it  ensures New Mexico a skilled and competitive workforce that boost the local economic growth of communities. It will also  contribute to the State and National economy by providing stable employment for skilled workers who have been prepared with the knowledge, technical expertise, work maturity and job retention skills to obtain and retain good paying jobs with career advancement opportunities.  This Plan contains specific challenges for State and local partners, whether private or public , to incorporate their organizational missions into holistic strategic approaches  that resolve workforce problems and address the ever-changing economy and labor market.  Innovation and technology are continuously changing the nature of work at an accelerated pace.  Therefore, the strategic planning process for workforce investment and development in New Mexico must be dynamic, fluid, and future-oriented.

Plan Development Process

Describe, in one page or less, the process for developing the state plan.

1.  Include (a) a discussion of the involvement of the Governor and the SWDB in the development of the plan, and (b) a description of the manner in which the SWDB collaborated with economic development, education, the business community and other interested parties in the development of the state plan (§112(b)(1)).)

(a) Discussions with the Governor and SWDB have focused on the following: 

· National goals and direction from United States Department of Labor (USDOL); 

· Preliminary plans for how New Mexico plans to implement them, our status as a State and the major  obstacles we have to overcome to achieve these priorities; 

· Identify with the Governor the specific areas of leadership decisions he would need to make to assist the State in overcoming identified obstacles; and, 

· Discussions with relevant cabinet secretaries so with the Governor, all involved collaborators affirm the general vision, goals and our combined commitment to the State Plan. 

(b) USDOL provided TEGL 14-04 and WIA and Wagner-Peyser (WP) planning guidance for use in the development of the State Plan.  This guidance was transmitted to each of the four (4) New Mexico LWDBs so that they could review and begin the process of developing local plans in concert with the strategies established by USDOL.  Subsequently, State and LWDB staff attended regional training on March 8, 2005 in Dallas that provided additional guidance and materials to be used in the development of the Plan. 

The State Plan was drafted by staff of the Office of Workforce Training and Development (OWTD), as the WIA State Grant Recipient, a subcommittee of SWDB  members, and administrative staff representing LWDBs, the New Mexico Department of Labor (NMDOL), and a Local Workforce Development Area (LWDA) board member.   Additionally, the SWDB Chair, the OWTD Executive Director, and the cabinet secretaries of the State Departments of Labor and Economic Development, Children Youth and Families, Human Services, Higher Education and Public Education traveled extensively throughout the State and met with representatives of LWDBs, and local business, local CEOs, industry, economic development, community colleges, councils of government, community-based organizations and other interested entities to discuss the vision for the workforce development system, obtain feedback and recommendations for strategies in addressing the workforce needs, and included comments within this Plan. 

While the Governor is being continually updated for his input and leadership, we will increase efforts that New Mexico has already begun to involve the economic development, education, business communities and interested stakeholders statewide.  Notices of Public Hearing on the State Plan were mailed to individuals and entities upon request, published in newspapers of general and statewide circulation, posted on the State WIA website, placed in local elected officials offices and public libraries, distributed electronically  to LWDBs, the general public, local partners, community and faith-based organizations, local economic development offices, educational institutions, councils of government offices, and other WIA grant recipients, and interested stakeholders, to provide ample opportunity for  review of the draft plan.  Comments were reviewed and discussions held to determine relevancy and action.   
2.  Include a description of the process the State used to make the Plan available to the public and the outcome of the State’s review of the resulting public comments. (§§111(g), 112(b)(9).)

Comments were categorized according to topic to determine similarity of issues and concerns. The State Plan Committee was assigned topics to research and discuss, and recommendations were brought to the planning team for disposition. 

Drafts of the plan were submitted to the USDOL Regional Office in Dallas, Texas, for review during the public review and comment process and again when comments had been incorporated into the text prior to finalization.  USDOL provided technical assistance and guidance regarding several issues.

I.
Vision and Priorities

Describe the Governor’s vision for a statewide workforce investment system.  Provide a summary articulating the Governor’s vision for utilizing the resources of the public workforce system in support of the State’s economic development that address the issues and questions below.  States are encouraged to attach more detailed documents to expand upon any aspect of the summary response if available.  (§112(a) and (b)(4)(A-C).)

The Governor’s belief is that New Mexico must have education, economic development and workforce entities, including support programs, coordinating their strategic goals into a unified strategy in order to make certain that all available services to our youth, job seekers and businesses are aligned in a manner that promotes economic development.  New Mexico must be preparing workers who have the life and job skills for existing business and develop a workforce that attracts new business to New Mexico.  In order to help achieve this, the Governor  signed into law New Mexico House Bill 98 during the 2005 legislative session.  This bill fosters the culmination of his vision by: (1) Creation of an office that will neutrally administer WIA and provide coordination and performance oversight for all public workforce training and development; and, (2) Mandating specific actions of the SWDB toward developing a strong effective and employer-responsive workforce through collaboration of pertinent partner agencies. 

New Mexico House Bill 98 established the OWTD. It is mandated to ensure that agencies and programs related to workforce training and development work together.  The office is administratively attached to the Governor’s Office to effect State leadership for coordination of all workforce and support programs.  This Office, which is prohibited from actual service delivery, has oversight authority for WIA and all employment and training programs administered in New Mexico. The Office will ensure compliance with the law and implementation of workforce “best practices.”   The Office will also support common performance measures, develop policy, monitor activities, and provide technical assistance to LWDBs. The OWTD will assure for a culture of job seeker and business customer service  that replaces isolated program focus administration.

Additionally, in the 2005 OWTD-enabling legislation, the SWDB was mandated to appoint a coordination oversight subcommittee—namely, the Coordination Oversight Committee –which today consists of all cabinet officials on the SWDB, community college representation, the Executive Director of the OWTD and the SWDB Chair.  The duties of  the Coordination Oversight Committee  includes the following:

· Development of five, ten and fifteen year strategic goals for both statewide and regional employment growth and training in New Mexico to be completed by the cabinet secretaries of the Economic Development Department, Human Services Department and the Department of Labor;

· Development of appropriate education plans by the Secretary of Public Education for secondary education that address the strategic goals proposed by the cabinet secretaries of the Economic Development Department, Human Services Department and Department of Labor;
· Work with statewide and regional business and other partners and cabinet officials of the Coordination and Oversight Committee utilizing the valuable input from the community colleges to create career pathways and align curriculum and facility plans with the Economic Development plan;
· In consultation with the State Chief Information Officer, development of strategies for coordination of information technology for the purposes of providing participants access to all appropriate State services, collecting and managing data related to all appropriate workforce development services and programs, and sharing and integrating appropriate workforce data across agencies and appropriate non-governmental partners for identifying needs, setting policies and coordinating strategies;
· Establishment of an ad hoc skills council which requires the Chairman of the SWDB and the chairs of each of the LWDBs to appoint one member from each of their respective bodies to form a council who identify State and regional industry clusters to the SWDB for developing coordinated, targeted workforce training;
· Coordination of program designs to avoid duplication or unproductive segmentation of services;
· Development of proposals/goals which facilitate a career pathways culture, which include an available skills assessment and training targets which, at a minimum, reference the Secretary’s Commission on Achieving Necessary Skills (SCANS) foundation skills, and  a job analysis produced by the Economic Development Department after consultation with incumbent workers and employers; and, 
· Directing State agency efforts to progress toward comprehensive and customer-driven One-Stop Centers through co-location of mandatory and recommended partner service delivery points for workforce development.
A. What are the State’s economic development goals for attracting, retaining and growing

business and industry within the State?  (§112(a) and (b)(4)(A-C).)

New Mexico’s goals for attracting, retaining and growing business and industry in the State are as follows:

· Promote growth in targeted industries best suited for New Mexico’s resources, including existing industry clusters, infrastructure, geology/geography, demographics and climate.  Today these industries include nanotechnology, biotechnology, space and aviation and digital media industries.

· Increase coordination/collaborations with business and trade organizations.
· Increase coordination/collaborations with the Economic Development Department, who have implemented initiatives to build new industry clusters in aviation and digital media.

· Strengthen economic development in rural communities through continued pursuit of companies to New Mexico who are seeking cost-effectiveness of operations toward relocation, establishing a presence in the State or developing start-up companies.

· Foster the expansion of New Mexico companies through available State resources from job training to tax incentives to international market development with assistance of established programs such as Homefield Advantage.

· Establish partnerships with specialized training programs, such as New Mexico State University’s Aerospace Engineering Program, which will see an influx of graduates in the next few years expected to enter space-study high-tech business which is a demand occupation not only in New Mexico, but in the Nation as well.

· Continued capitalization with international attention on New Mexico’s emerging contemporary space industry through space-related activities, events and programs associated with organizations such as the X PRIZE Cup, NASA, White Sands Missile Range and others.
New Mexico is optimistic that economic development efforts  will drive New Mexico’s education and training plan to produce a workforce ready to handle the accelerated emergence of high technology industry and maintain a quality workforce for existing businesses.

B. Given that a skilled workforce is a key to the economic success of every   business, 

what is the Governor’s vision for maximizing and leveraging the broad array of Federal and State resources available for workforce investment flowing through the State’s cabinet agencies and/or education agencies in order to ensure a skilled workforce for the State’s business and industry?  (§112(a) and (b)(4)(A-C).)
A new strategic vision will guide the entire New Mexico workforce system. The first step created the OWTD and mandates establishment of a SWDB subcommittee to navigate and coordinate the effort.  The OWTD, under the auspices of the SWDB, is the lead collaborator charged with the implementation  of a workforce system that is integrated and coordinated through the alignment and mobilization of pertinent New Mexico agencies such as economic development, education and labor.  Also, community and faith-based organizations, and other job training programs will address current and future needs of  the New Mexico business community.  The Coordination  Oversight Committee will develop the common vision, roles and responsibilities, and actual service delivery components toward implementation of a cohesive and coordinated seamless workforce system. The elimination of duplicative administrative and operational functions will leverage funding sources of agencies with job training programs, assure performance accountability through administrative oversight, and maximize delivery of services to New Mexico citizens. The Governor’s vision also includes restructuring State government to create more accountable effective and efficient government models.  The structure of  State government has been reorganized so that today, education’s accountability for pre-kindergarten through twelfth (pre K-12) and higher education rests in the Governor’s Office as executive agencies.  The SWDB can now provide advice for maximizing and leveraging education and training to a single point of authority, the Governor.   

C.  Given the continuously changing skill needs that business and industry have as a result of innovation and new technology, what is the Governor’s vision for ensuring a continuum of education and training opportunities that support a skilled workforce?  (§112(a) and (b)(4)(A-C).)

The New Mexico Departments of Public Education and Economic Development are developing five, ten, and fifteen year strategic goals for both statewide and regional employment growth and projected training needs in New Mexico.  SWDB community college representation is soliciting input from New Mexico community colleges and is working with statewide and regional business, other partners, the State Public Education Cabinet Secretary and members of the SWDB to create career pathways for high growth industry jobs in efforts to continuously align curriculum and facility plans with the Economic Development strategic plan. Armed with the information received from these reports, and current and projected labor market and economic information developed by the Department of Labor, the SWDB  will provide guidance to local workforce development areas in the design of customized training programs to: (1) Meet the needs of emerging business; (2) Upgrade the skills of existing employees;  (3) Meet the needs of employers facing potential lay off or closure; and,  (4) Remain competitive as high growth and high-tech industry increases, relocates, or expands in the local workforce development areas. 

D.  What is the Governor’s vision for bringing together the key players in workforce development including business and industry, economic development, education, and the public workforce system to continuously identify the workforce challenges facing the State and to develop innovative strategies and solutions that effectively leverage resources to address those challenges?  (§112(b)(10).)

The Governor  is bringing together  State agencies under the executive branch of government and establishing new coordinating entities that are tasked to develop a new, accountable, efficient and effective system.  The Governor has:

· Brought pre K-12 and higher education under his authority as cabinet level agencies;

· Established the OWTD as the WIA State fund recipient;

· Established a SWDB Coordination Oversight Committee. They are tasked to develop a career pathways culture and include references to foundation skills, such as the SCANS, and community coordination to align curriculum, assessment and a job analysis.  This assessment will identify necessary capacity building priorities designed to increase the amount of funds going to participants. The Coordination Oversight Committee shall develop and propose strategies for coordination of a common information technology system, recommend program designs to eliminate duplication, recommend progress toward comprehensive, customer-driven One-Stop centers through co-location of mandatory and recommended partners, and requires all State agencies involved in workforce development activities to annually submit to the SWDB their goals, objectives and policies and recommendations to the State legislature on the modification, consolidation, initiation or elimination of workforce training and education programs in the State; and,

· Required the Chairman of the SWDB and the chairs of each of the LWDBs,  to appoint one member from each of their respective bodies to form an ad hoc skills council who identify state and regional industry clusters to the SWDB for developing coordinated, targeted workforce training. 

E.   What is the Governor’s vision for ensuring that every youth has the opportunity for developing and achieving career goals through education and workforce training, including the youth most in need, such as out of school youth, homeless youth, youth in foster care, youth aging out of foster care, youth offenders, children of incarcerated parents, migrant and seasonal farmworker youth, and other youth at risk?  (§112 (b)(18)(A).)

The Governor is resolute in his vision that New Mexico youth services mirror the national perspective--that WIA youth services programs provide youth with the adequate assessments, individual services strategies, leadership and citizenship skills, work ethic and an appropriate mix of education and workforce training services that will lead to the development and achievement of career goals.  It is also recognized that those youth noted are the very highest “at-risk” individuals. Toward that end, the OWTD will establish collaborations with other State youth services providers at the administrative level to include the New Mexico Children’s Cabinet, Departments of Labor, Education, Health and Human Services, Children, Youth and Families, Housing and Urban Development, Vocational Rehabilitation, Job Corps, Youth Conservation Corps, Juvenile Justice and Delinquency Prevention, Foster Care, Adult Basic Education and Literacy, Governor’s Committee on Concerns of the Handicapped, Alternative Education, Boys and Girls Clubs, 4-H Clubs, local community and faith-based organizations,  local workforce development board youth councils and other entities providing services to youth.  Key stakeholders will be identified and enhance the State vision by establishing a committee to develop a shared youth program design which will emphasize: 

· Serving Youth Most-at-Risk. Youth in foster care (particularly those aging out of foster care), youth in the juvenile justice system, children of incarcerated parents, homeless youth, and migrant youth have been identified as those most in need of services.  Local workforce development areas will prioritize investments for those particular categories of youth to develop programs which serve the effected populations.

· Youth Served in Alternative Education Programs. Youth served in alternative school programs will receive education that adheres to State standards developed in response to the Federal No Child Left Behind (NCLB) Act.  Local workforce systems will be encouraged to partner with public school systems and alternative schools to address mutually beneficial issues such as attainment of adequate yearly progress (AYP) measures and the establishment of high quality programs that meet State standards. 

· Youth Resources are Demand-Driven. WIA youth resources will be demand-driven.  Goals will be established for youth customers that assure they will obtain the skills needed by business to succeed with current and forecasted economies.  Connections will be built between the workforce system and community colleges to create career ladder programs that are responsive to the job market. 

· Funding for WIA Youth Programs.  Funding for WIA youth programs will be performance-based and local workforce systems and programs will be focused on outcomes.  In using other funding resources, it is necessary that individual funding criteria dictate consistency of data gathering, reporting requirements, maintenance of records, and monitoring to assure performance accountability. 
II.
State Workforce Investment Priorities
Identify the Governor’s key workforce investment priorities for the State’s public workforce system and how each will lead to actualizing the Governor’s vision for workforce and economic development.  (§§111(d)(2) and 112 (a).)

A.
The Governor’s key workforce investment priorities follow these 6 guiding principles:

1.
Provide independent oversight of the New Mexico workforce system by establishing OWTD to carry out the responsibilities of grant recipient and administrative entity for Title I programs and New Mexico’s TANF Works program.

2.
Develop a comprehensive plan and establish goals by workforce, economic development, public education, business and others that includes ongoing collaboration and recommendations toward building and maintaining a skilled workforce and that is reviewed annually and serves as a guide for planning and setting policy by relevant agencies.

3.
Establish business as a primary driver of New Mexico’s workforce system to ensure that our job seekers are better prepared and trained for jobs both today and in the future.

4.
Establish an integrated workforce system serving businesses, students, and job seekers at the local level.

5.
Expand Comprehensive One-Stop Centers to become functionally integrated and co-located in a single facility under the direction and authority of the LWDBs  and other  training providers.

6.
Coordinate the public schools, community colleges and four-year institutions with the workforce development strategic plan.  This will achieve a coordinated and responsive delivery system for training a highly skilled workforce.  The system focuses on preparing New Mexico’s citizens (students, job seekers and workers) to excel in today’s economy and to be prepared for future economic trends.

B.
System Reform and Increased Focus on Training priorities of the Governor are:

1.
Establish one agency to be responsible for independent oversight for performance outcomes of all State workforce development and training programs so that they fully coordinate with each other and effectively and efficiently use State and federal funds.  This agency must hold the public workforce training programs accountable to fully coordinate with each other. 

2.
Political cooperation between the Governor and Legislature to the principles and realities guiding integration and coordination. After coordination that results in the development of State Statutes and rules aligned with the State workforce development system.

3.
Changing from a centralized focus to a local and business-driven system that integrates and coordinates and reduces duplicative administrative functions increasing the availability of funds to serve participants.

4.
Local boards will use strategic goals developed by the SWDB Coordination Oversight Committee, and the ad hoc Skills Council will develop their plans according to these recommendations.  Once developed, these strategic goals will be used by LWDBs for planning and developing of priorities. As a result, New Mexico’s businesses will be well-served to compete in the new economy, and our job seekers will be trained and educated to excel and meet employer needs in occupations with market-based wages. Local education and training providers, armed with targeted research data and in collaboration with local boards, can then develop flexible, coordinated training in support of the needs of local businesses.  The local boards will then be able to create solutions to local workforce issues.

5.
Create a holistic approach to serving New Mexico customers.  Coordination will occur through oversight and joint planning unencumbered of turf and traditions allowing for objective outcomes-based oversight. This function will require a shift from a centralized program focus to a decentralized business service focus delivered at the local level that promotes and funds the establishment of demonstration projects consistent with the priorities set by the SWDB. The SWDB has the statutory authority to review and recommend approval or disapproval of plans for the contracting out of the demonstration project funds by OWTD, and these projects will be subject to outcome based performance standards.  These projects will also be reviewed and have input by local boards before they are implemented. 

6.
Coordinating all workforce and economic development goals as performed by the Job Training Incentive Program (JTIP) and Small Business Development Centers (SBDC). Guided by this plan, educational and vocational institutions working in concert with LWDBs will be better able to provide training to meet local business needs. 

7.
Business will have a primary role in describing the skill training that will meet current and future economic development needs. The public workforce system must be guided by future economic development so that New Mexico is ready to compete in the global economy. 

8.
Veterans will be provided Priority of Service as prescribed by P.L. 107-288, Jobs for Veterans Act, across all United States Department of Labor funded programs. Veteran priorities will continue to be integrated into the One-Stop system.  

C.  The Governor’s priorities:

1. Require coordination of workforce related programs and cost sharing among funding streams for improved efficiency and accountability;

2. Are driven by the current and future needs of New Mexico business;

3. Allow priorities for the use of funds to be determined by LWDBs guided by a comprehensive State Plan and is subject to performance criteria;

4. Require New Mexico to have One-Stop Centers with cross-trained staff to provide an array of integrated services for job seekers and businesses; and,

5. Bring together the relevant education, economic development, workforce and supportive service agencies to collaborate on comprehensive strategic goals that guide their planning and that are updated annually.

III.
State Governance Structure

A.  Organization of State Agencies in Relation to the Governor 

1.   Provide an organizational chart that delineates the relationship to the Governor of the agencies involved in the public workforce investment system, including education and economic development and the required and optional One-Stop partner programs managed by each agency.

See ATTACHMENT 1.

The OWTD was established in State Statute by New Mexico 47th State Legislature in calendar year 2005. House Bill 98 enumerates the roles and responsibilities of the OWTD which is administratively attached to the Office of the Governor, is supported with electronic fiscal systems provided by the State Department of Finance and Administration, and utilizes the Geographic Solutions-designed Virtual One Stop System (VOSS) as its management information system for case management and tracking of WIA Title 1 participants.  Further, the SWDB and LWDBs are involved in various degrees.  Specifically, LWDBs exercise ultimate control over One-Stop services.

2.  In a narrative describe how the agencies involved in the public workforce investment system interrelate on workforce and economic development issues and the respective lines of authority. 

The OWTD is the conduit between agencies involved in the public workforce investment system. Under New Mexico law, State agencies with workforce training and development programs or initiatives must coordinate efforts through the OWTD. The Executive Director of OWTD represents and speaks for the Governor. The OWTD meets regularly with State agencies to ensure non-duplication of efforts, program effectiveness and review performance measures on a monthly basis with above-mentioned agencies. The lines of authority are represented in the structure of State government noted in ATTACHMENT 1.

B.  State Workforce Investment Board(§112(b)(1).)
1. Describe the organization and Structure of the SWDB. (§111).)

The SWDB is constructed to meet the requirements of the Federal WIA and enabling State legislation. As such, the board includes a majority of business members with the required legislative, governmental, educational and other partners mandated by the Federal and State Acts. The Governor appoints the chairperson, a private sector member. 

The SWDB interacts with the SWDB of Education as required under State law to coordinate plans and programs.

The following organizations and entities are represented on the SWDB: the Governor; two (2) members of  the New Mexico House of Representatives; two (2) members from the New Mexico State Senate; the Secretary of Economic Development; the Secretary of Department of Labor; the Secretary of Public Education Department; the Lieutenant Governor; two (2) representatives of organized labor; two (2) chief elected officials; two (2) representatives of organizations that have special knowledge and experience of youth training activities; two (2) representatives of organizations that have experience and expertise in the delivery  of workforce investment activities, including one (1) chief executive officer of a community college and  one (1) community-based organization that conducts training activities; and the directors of Vocational Rehabilitation and the Commission for the Blind; and, Businesses (51% of membership).

The State Board committee structure and responsibilities are as follows:

· One-Stop Committee – This committee is developing and setting criteria for One-Stop certification, is identifying barriers and providing solutions to co-location, and is formulating One-Stop outreach activities.
· Business Services Committee – This committee meets with businesses throughout New Mexico.  They are continuously identifying and gathering information on business services available to New Mexico businesses, conducting outreach activities, and providing training to LWDAs on business services and coordinating outreach efforts within their respective LWDAs.
· Performance and Monitoring Committee – This committee reviews performance and monitoring of the LWDAs and provides direction and technical assistance in meeting performance goals.
· Carl  Perkins Committee – This committee reviews the Carl Perkins performance measures and reports to the SWDB on how the end users of this grant are being served.
Coordination Oversight Committee – The SWDB Chair heads this committee comprised of cabinet secretaries of the Departments of Economic Development, Human Services, Labor, and Public Education, a representative of community colleges, Commission on Higher Education, labor organizations, the OWTD Executive Director, one legislator from each house –a representative and a senator--, and members of the business community.  This committee is responsible for ensuring collaboration and  communication occurs and is ongoing toward all aspects of coordination of program designs to avoid duplication or unproductive segmentation of services, and agency efforts to progress toward comprehensive, customer and business-driven One-Stop centers through co-location under one roof of mandatory and recommended partner services.  This committee reports on the State workforce system detailing progress in achieving mandated goals to the Governor on an annual basis.

The Chairs of each of the noted committees serve on the Executive Committee of the SWDB and provide the respective committee report at each scheduled SWDB meeting.  Additionally, each committee of the SWDB is assigned an OWTD staff member as committee support staff.

2. Identify the organizations or entities represented on the SWDB.  If you are using an alternative entity which does not contain all the members required under section 111(b)(1), describe how each of the entities required under this section will be involved in planning and implementing the State’s workforce investment system as envisioned in WIA.  How is the alternative entity achieving the State’s WIA goals?  (§§111(a-c), 111(e), and 112(b)(1).)

New Mexico does not use an alternative entity for the SWDB.  The following organizations and entities are represented on the SWDB: 

· The Governor; 

· Two (2) members of the New Mexico House of Representatives; 

· Two (2) members from the New Mexico State Senate; 

· The Secretary of Economic Development;

· The Secretary of the Labor Department

· The Secretary of Human Services Department;

· The Secretary of Public Education Department;

· The Lieutenant Governor;

· Two (2) representatives of organized labor;

· Two (2) chief elected officials; 

· Two (2) representatives of organizations that have special knowledge and experience of youth training activities; 

· Two (2) representatives of organizations that have experience and expertise in the delivery of workforce investment activities, including one (1) chief executive officer of a community college one (1) community-based organization that conducts training activities; 
· The directors of Vocational Rehabilitation and the Commission for the Blind; and, 
· Businesses (51% of membership). 
In 2005, site visits occurred throughout the State to engage all entities in planning and implementing the State’s workforce investment system. Attendees were the SWDB Chair, SWDB members, cabinet secretaries of the State Departments of Education, Labor and Economic Development, LWDBs, local business, community and faith-based organizations, local economic development entities, and local education agencies. These kinds of meetings will continue and will ensure New Mexico is working the Plan created by this document. Reports from these meetings are submitted to the Governor to guarantee his input and support.

3. Describe the process your State used to identify your SWDB members.  How did you select board members, including business representatives, who have optimum policy-making authority and who represent diverse regions of the State as required under WIA?  (20CFR 661.200).)

SWDB members were given the nomination forms and asked to request local business associations to submit the nominations.  Additionally, the Governor's Office notified business organizations and associations within the State, in conjunction with the local Chambers of Commerce, to solicit nominations for the SWDB.  Each entity received material explaining WIA, the nomination process, the requirements of their nominees as board members, and the appropriate nomination forms.  Nomination forms were mailed directly to the Governor's Office for review and follow-up for consideration of geographic representation, ethnicity, gender and membership eligibility requirements. When the final selection of SWDB members was made, each was notified by mail. 

4.  Describe how the board’s membership enables you to achieve your vision described above.  (§§111(a-c) and 112(b)(1).)

By virtue of the varied backgrounds, expertise, collaborative and networking capabilities of SWDB members, the ability of the State is extended to reach into most private and public entities and sources statewide that are the economic framework of New Mexico.  Local business leaders and public officials responsible for local community funding decisions are able to work with citizens and organizations to achieve positive results in providing skilled training to residents in need of such training and to youth in need of nontraditional and traditional training that will give them the skills to become employable and remain in the State.  SWDB guidance in the functional areas of its subcommittees gives OWTD added perspective and policy insights for much of what this Plan describes as its goals and objectives. 

5.  Describe how the Board carries out its functions as required in §111(d)  

and 20 CFR 661.205.  Include functions the Board has assumed that are in addition to those required.  Identify any functions required in §111(d) the Board does not perform and explain why.

A.  Required Functions of the Board: 

The SWDB assists the Governor with all the functions identified in Section III (d) of the Public Law:

· Development of the State plan;

· Development and continuous improvement of a statewide system of activities that are funded or carried out through a One-Stop delivery system--a statewide workforce investment system-- including :

(1)  Development of linkages in order to assure coordination and non-duplication 

       among programs and activities; 

(2)  Review of local plans; 

(3)  Commenting at least once annually on the measures taken pursuant to requirements  

       of the Carl D. Perkins Vocational and Applied Technology Education Act; 

(4)  Designation of local areas; 

(5)  Development of allocation formulas for the distribution of funds for adult 

       employment and training activities and youth activities to local areas;

(6)  Development and continuous improvement of comprehensive State  

      performance measures, including State adjusted levels of performance, to assess the  

      effectiveness of the workforce investment activities in the State; 

(7)  Preparation of the annual report to the Secretary; 

(8)  Development of the statewide employment statistics system; and,

(9)  Development of an application for incentive grants. 

B.  Functions Board Has Assumed In Addition to Required Functions:

As established in New Mexico House Bill 98, the SWDB is responsible for advising how best to increase coordination and accountability among New Mexico’s workforce and education programs. 

6.   How will the SWDB ensure that the public (including people with disabilities) has access to board meetings and information regarding SWDB activities, including membership and meeting minutes? (20 CFR 661.205). 

A combination of “interested parties for WIA” database, notification in State newspapers, notification to all State media and posting of meetings on the WIA website ensure public access to SWDB meetings and activities. On each agenda of the SWDB there is a public comment item to allow the public to have an additional voice on all SWDB matters. All boards (State and local), State and local government agencies, and other service providers are required to comply with all Federal and State laws and regulations pertaining to people with disabilities. In compliance with the State Open Meetings Act, all boards meetings must be held in locations that meet the ADA criteria.  Additionally, all published notices of meetings and agendas request readers to notify the OWTD if special accommodations are needed so that appropriate arrangements can be made that will facilitate the individual's ability to be present at the meetings.  Individuals needing visual, or other services are directed to the State TTY service for access to written information including board minutes.  The website at www.wia.State.nm.us contains appropriate links to ADA services.   
7.   Identify the circumstances which constitute a conflict of interest for any State or local workforce investment board member or the entity that s/he represents, and any matter that would provide a financial benefit to that member or his or her immediate family. (§§111(f), 112(b)(13), and 117(g). 

SWDB and local workforce development board members cannot vote on any matter under consideration or engage in any other activity that would influence the provision of services by an entity the member represents or that would provide direct financial benefit to that member, his business, or his immediate family, or engage in any other activity that constitutes a conflict of interest or is determined by the board to be unallowable. 

8.  What resources does the State provide the board to carry out its functions, i.e. staff, funding, etc.? 

New Mexico House Bill 98 establishes the OWTD as the State-designated administrator and grant recipient of WIA funds and staff for the SWDB. The OWTD maintains the daily oversight of the State workforce delivery system, provides administrative support and monitoring of LWDBs, facilitates coordination with SWDB and WIA partners in developing and accomplishing strategic plans, goals and accountability standards, conducts research, develops or obtains statistical, fiscal and other reports and management information; and arranges for meeting accommodations. The OWTD provides members with development opportunities and workshop and conference attendance.  

C. Structure/Process for State agencies and SWDB to collaborate and communicate with each other and with the local workforce investment system (§112(b)(8)(A). 

1. Describe the steps the State will take to improve operational collaboration of the workforce investment activities and other related activities and programs outlined in section 112(b)(8)(A), at both the State and local level (e.g., joint activities, memoranda of understanding, planned mergers, coordinated policies, etc.). How will the SWDB and agencies eliminate any existing State-level barriers to coordination? (§§111(d)(2) and 112(b)(8)(A). 

The SWDB Chair heads a  Coordination Oversight Committee consisting of himself/herself, the cabinet secretaries of the Departments of Economic Development, Human Services, Labor, and Public Education, a representative from community colleges, Commission on Higher Education, labor organizations, the OWTD Director, one (1) legislator from each house, a representative and a senator, and members of the business community. 

The Coordination Oversight Committee will review the five, ten and fifteen-year strategic reports developed by the cabinet secretaries of Economic Development, Labor and Human Services, and the education plan developed by the Secretary of Public Education and the Commission on Higher Education, provide recommendations for approval to the SWDB and for possible inclusion in the State Plan.

The Coordination Oversight Committee’s proposal to the SWDB shall facilitate a career pathways culture, and at a minimum include reference to foundation skills as developed by the United States Secretary of Labor's Commission on Achieving Necessary Skills, a job analysis that economic development department shall produce after consultation with incumbent workers and employers, and an available skills assessment and training target.  

The Coordination Oversight Committee will consult with the State chief information officer, develop and propose strategies for coordination of information technology for the purposes of providing participant access to all appropriate State services, collecting and managing data to allow reporting and analysis of uniform/ common performance measures and sharing and integrating appropriate workforce data across agencies and appropriate nongovernmental partners for identifying needs, setting policy and coordinating strategies.   The Coordination Oversight Committee will also recommend to the SWDB the coordination of program designs to avoid duplication or unproductive segmentation of services, and agency efforts to progress toward comprehensive, customer-driven One-Stop Centers through co-location under one roof of mandatory and recommended partner services.  The Coordination Oversight Committee must transmit a report of the State workforce system detailing progress in achieving mandated goals to the Governor on an annual basis no later than November 1 of each year.  New legislation enacted by the New Mexico 47th, 2005 first State legislative session established the OWTD to coordinate and maximize the effectiveness of workforce programs in New Mexico regardless of the funding sources or primary administrative responsibilities. 

In pursuit of eliminating existing or potential State-level barriers to coordination, the Governor has approved a Request for Proposal for publication July 1, 2005 to solicit a contractor who will work directly with the Governor’s Office and other pertinent high-level officials to ensure that the requirements of WIA law is fulfilled in the State of New Mexico.  Primarily, the contractor will make certain that activities of the SWDB Coordination and Oversight Committee (comprised of the Governor’s cabinet secretaries) include setting policy and standards for the workforce delivery system as well as increasing coordination efforts with community colleges, business and others to bring the Governor’s vision and federal WIA mandates to fruition within timeframes noted within this Plan.  The contractor will be hired by August 15, 2005. 

2.  Describe the lines of communication established by the Governor to ensure open and effective sharing of information among the State agencies responsible for implementing the vision for the public workforce system and between the State agencies and the State workforce investment board.

The Governor conducts weekly cabinet meetings with cabinet secretaries to promote greater collaboration between State agencies. Additional informational sessions are scheduled by the SWDB and OWTD with the Governor to present progress summaries, identify barriers/obstacles, provides document accomplishments. Also, partnering workshops are lead by OWTD to ensure that communications and coordination mechanisms are in place to implement the goals and objectives of this plan. 

3.  Describe the lines of communication and mechanisms established by the Governor to ensure timely and effective sharing of information between the State agencies/SWDB and local workforce investment areas and local Boards. Include types of regularly issued guidance and how Federal guidance is disseminated to local Boards and One-Stop Career Centers.  (§112(b)(1). 

The Governor holds weekly meetings with State cabinet departments at which the OWTD Executive Director attends and provides WIA progress updates.  Additionally, monthly meetings are held by the OWTD and SWDB Chair with LWDBs where various issues are discussed, including information obtained during the cabinet meetings, and recommendations are exchanged. USDOL communications, workforce reports and information obtained from in-state and other states on WIA programs, quarterly performance results, and policy drafts are routinely distributed and shared with LWDBs and partners.

4.  Describe any cross-cutting organizations or bodies at the State level designed to guide and inform an integrated vision for serving youth in the State within the context of workforce investment, social services, juvenile justice, and education. Describe the membership of such bodies and the functions and responsibilities in establishing priorities and services for youth?  How is the State promoting a collaborative cross-agency approach for both policy development and service delivery at the local level for youth? (§112(b)(18)(A). 

Throughout PY05, the OWTD will establish cabinet-level collaborations with the New Mexico Children’s Cabinet, Departments of Labor, Education, Health, and Human Services, Children, Youth and Families, Housing and Urban Development, Vocational Rehabilitation, Job Corps, Youth Conservation Corps, Juvenile Justice and Delinquency Prevention, Foster Care, Adult Basic Education and Literacy, Governor’s Committee on Concerns of the Handicapped, Alternative Education and other organizations who currently provide services for youth to identify key stakeholders who will become part of a committee who will develop objectives and goals commensurate with the national perspective for youth programs.  In the development of a shared youth program design, an alignment of partner visions, funding resources and leverage of funding, reduction of duplication of services, continuity of existing youth services data access and sharing commitments, and common performance outcomes will be identified.  The roles, rules, relationships, responsibilities and results will be clearly identified in the groundwork for implementation of a One-Stop youth services system concept. 

The committee that will be established to develop the shared youth program design will also address development of common youth policy which will enforce movement of youth service delivery toward the national perspective for youth.  The OWTD will take the lead in policy development and will transmit such policy to local workforce development areas that will be provided guidance in establishing collaborative efforts amongst local area entities of those cabinet-level agencies previously identified.  Local workforce development areas will be encouraged to effect collaborations much like that at the State level and through subsequent activities and membership of partner collaborators on workforce development board youth councils. 

IV.
Economic and Labor Market Analysis

1. 
Economic and Labor Market Analysis (§112(b)(4).)  

As a foundation for this strategic plan and to inform the strategic investments and strategies that flow from this plan, provide a detailed analysis of the State’s economy, the labor pool, and the labor market context. Elements of the analysis should include the following: 

A. What is the current makeup of the State’s economic base by industry? 
Geographically, New Mexico ranks as the fifth largest State with 121,356 square miles.  The recent U.S. Census estimated New Mexico’s population at over 1.8 Million.  The State ranked 45th in population density with 15 persons per square mile (Hovey and Hovey, 2004, p38).  New Mexico is a young State with a median population age of 35.3 years (NMDOL, 2004 A, p24). However, the State’s population is concentrated in the Metropolitan areas of Albuquerque, Santa Fe, Las Cruces and Farmington, New Mexico’s poverty rate of 17.3% is one of the highest in the nation. This rate is currently higher than the neighboring States and the national average of 11.3% (NMDOL, 2004 A, p.27). The number of households headed by single females with children under the age of 18 is significantly higher in New Mexico than neighboring States (NMDOL, 2004 A, p28). New Mexico now ranks second in the percentage of families with children headed by a single parent (Hovey and Hovey, 2004 p. 310).  Nearly 5% of New Mexico 

households were receiving public assistance in 2000, a rate much higher than surrounding States and well over the national average of 3.4% (NMDOL, 2004, p29). Overall, New Mexico was recently ranked third for percentage of population in poverty, fifth for the percentage of children in poverty, 47th in per capita personal income and 12th in rate of unemployment (Hovey and Hovey, 2004, pp 33, 34, 46, 55). Fortunately, New Mexico had the fifth highest rate of job growth in the country during 2003 (NMDOL, 2004 B, P20) and ranked ninth for total non-farm employment growth in August 2004 (NMDOL, 2004 C, P6). New Mexico’s Civilian Labor Force remains small at 910,600 (NMDOL, 2004 C, P6) ranking it 37th nationally (Morgan and Morgan, 2004, p 167). In January 2005, New Mexico ranked 18th with a preliminary unemployment rate of 5.2%, which coincides with the national average. This was a 0.7% decrease from the revised January 2003 number of 5.9% and a State ranking of 12th. (NMDOL, March 2005, P11). 

Overall, there have been few recent surprises in the composition of the State’s economic base by industry. One of every four jobs in New Mexico is within the government industry, making it the predominant industry in terms of employment.  Federal, State and local governments employ over 200,000, or 26% of all jobs.  As the following chart shows, the education and health services industry is second, employing 13%, or about 105,000 persons.  The retail trade industry is in third place with employment of nearly 97,000, or 12% of all jobs.   

Professional and business services industry is a close fourth accounting for 11% of the employment, or nearly 92,000 jobs.  Rounding out the top five industries is the leisure & hospitality industry with employment of about 80,000, or 10% of the State’s total employment. Together, these five industries account for nearly half of New Mexico’s jobs. 
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Almost all industries in the State are continuing to perform the way they have for most of the year. Most other industries continue to do moderately well, except for the information industry. In overall terms the State is enjoying moderate job growth in the most key industries.   

For 2004, the over-the-year rate of job growth in New Mexico has remained above 2% for seven consecutive months, which aligns the State close to what is typical for job growth over the long run. The preliminary December 2004 comparison to December 2003 was 2.1% higher, meaning that the State has added 16,300 jobs since last year.  New Mexico remains one (1) of the fastest growing States in the nation for employment.   

The rate of job growth for the United States as a whole was 1.7% for 2004, compared to 2003 when the U.S. growth was negative 0.3%, meaning that the country had fewer jobs compared to the previous year. New Mexico fared much better than the nation in 2003 and continued doing well through 2004. The State’s employment growth was still less than the 2.7% rate that is the State’s 30-year average, but came very close to the ten-year average growth rate of 2.2%.

The mining industry continues to do well from sustained higher prices for oil and natural gas. Higher prices justify the investment in equipment and new exploration that is needed for expansion. Other types of mining in New Mexico are also showing improvement.  Construction has added jobs mostly due to sustained higher demand for new homes in an environment of interest rates that still remain very low by historical standards. 
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Table 7. Locally Serving vs. Export Industry Employment Growth

Manufacturing jobs have been the recent success story in the State.  Following three and a half years of relentless job losses, New Mexico has started to add manufacturing jobs again with over 300 more jobs in manufacturing last year. These modest gains follow the loss of more than 6,000 manufacturing jobs since December 2000.  Nationally manufacturing jobs have also started to come back following even worse declines than New Mexico experienced. 

The educational and health services industry continues to add jobs at a fairly strong pace, despite some recent moderation.  This industry is so large that the 3.1% growth rate translates into 3,200 jobs, more than any other industry in the State, except construction.  Many health services components have added a significant number of jobs.  Some recent slowing of this industry’s earlier rapid growth has been due to a number of factors including the home health care services component reaching a plateau level, having almost tripled in size since 2000 due to changes in State Medicaid policy. Job growth abruptly ended and this component remains down 200 jobs over the year. Social assistance employment also failed to add any new jobs, which is a big contrast to the rapid growth earlier in 2004. Other components continue to increase at a moderate rate, maintaining the overall industry’s vitality. Private educational services posted gains of 300 jobs. 

Government employment increased 2,300 jobs in 2004, growing 1.1%.  The new government jobs were in State and local government, with federal government jobs down 400 on the year. The local government category included about 18,500 jobs under the umbrella of various Indian tribal governments, with about 9,000 of those jobs related to tribally owned casinos. The professional and business services industry did well over the year, posting a 2,800-job gain. Prospects for this industry have improved, following three difficult years.  The employment services component has gathered strength as a sign that the rest of the economy is improving, growing 3.6%. Business support services increased 26.5%, adding 1,300 jobs.  Also employment in professional, scientific and technical organizations, such as defense research contractors, has increased recently. 

Another sign of general improvement in the State’s economy can be seen in retail trade, which added 1,500 jobs since last year.  Wholesale trade employment, however, remains unchanged from 2003’s employment level.  Financial activities employment contributed 1,000 jobs, gaining in all categories including real estate, which has benefited from the booming housing market of 2004. The leisure and hospitality industry has grown at a rate of 2.8%, adding 2,200 jobs due to expanding employment in food services and drinking places, especially at full-service restaurants. 

The information industry continues to do poorly, but should have reached bottom following a series of job losses. Information employment was down 2,100 jobs on the year, almost all of them in the telecommunication component of the industry. 

B. What industries and occupations are projected to grow and or decline in the short-term and over the next decade? 

The Short-Term Industry Employment Outlook for News is summarized in the following:
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Table 2. New Mexico Industry Employment Projections

 

Through 2005, industry employment in New Mexico is projected to grow at an average annual rate of 1.9%, according to the statewide short-term projections effort conducted by the New Mexico Department of Labor’s Bureau of Economic Research and Analysis.  Although growth can be seen across all major industry groups, strongest growth will be focused in a few industries. 

Leading the industry growth projection is health care and social services, which is projected to have the highest growth rate (3.9%) and to create the greatest number of jobs (3,620).  The construction industry is expected to continue its strong growth of recent years with the annual average growth of 2.5% and job creation of about 1,230.  Professional, scientific, and technical services is similarly projected to add about 1,270 jobs with 2.4% annual growth. 

As shown in the table below, the manufacturing industry is expected to begin recovering from recent losses, with projected growth of 2.0% and 730 new jobs being added across the State. Other noteworthy industries are accommodation & food service and government; each are expected to expand by over 1,600 jobs.  Educational services and retail trade industries will also add over 1,000 each. 

Generally, New Mexico employment growth will by spurred by an expanding national economy and various economic development initiatives within the State.  For instance, the Governor’s Investment Partnership (GRIP) program will invest approximately $1.6 billion in transportation initiatives over the next six to eight years.  The first of many road projects funded through this program will begin during this forecast horizon to 2012 and will have a direct effect on construction growth.  These short-term employment forecasts are based on employment estimates from the New Mexico Quarterly Census of Employment and Wages program, compiled and maintained by the New Mexico Department of Labor’s Economic Research and Analysis Bureau. 

Long-term Industry Employment Outlook is summarized in Table 3. The New Mexico economy is expected to generate about 158,000 new jobs through the year 2012. This represents growth of about 20%, faster than the projected national increase of 15%.

Table 3. Projected Employment Growth by Major Industry Group Annual Average 
	Base Projected 
	Change 

	Industry 
	2002 
	2012 
	Level 
	Percent 

	Agriculture 
	21,150 
	23,000 
	1,850 
	8.7% 

	Mining 
	13,950 
	15,140 
	1,190 
	8.5% 

	Construction 
	45,790 
	51,470 
	5,680 
	12.4% 

	Manufacturing 
	38,390 
	43,320 
	4,930 
	12.8% 

	Wholesale Trade 
	22,690 
	25,910 
	3,220 
	14.2% 

	Retail Trade 
	90,170 
	103,560 
	13,390 
	14.8% 

	Transportation, Warehousing and Utilities 
	22,720 
	25,220 
	2,500 
	11.0% 

	Information 
	16,870 
	23,550 
	6,680 
	39.6% 

	Financial Activities and Real Estate 
	32,480 
	36,530 
	4,050 
	12.5% 

	Professional and Business Services 
	98,710 
	125,590 
	26,880 
	27.2% 

	Educational and Health Services 
	161,030 
	208,900 
	47,870 
	29.7% 

	Leisure and Hospitality 
	86,520 
	109,890 
	23,370 
	27.0% 

	Other Services** 
	71,190 
	75,180 
	3,990 
	5.6% 

	Government 
	86,380 
	98,790 
	12,410 
	14.4% 

	Federal Government, Including Postal Service 
	24,470 
	23,200 
	-1,270 
	-5.2% 

	State Government, Exc. Education and Hospitals 
	17,650 
	19,670 
	2,020 
	11.4% 

	Local Government, Exc. Education and Hospitals*** 
	44,260 
	55,920 
	11,660 
	26.3% 

	Totals 
	808,030 
	966,050 158,020 
	19.6% 

	* Non-disclosure due to confidentiality. 
	
	
	
	


** Other services include self-employed and unpaid family workers. *** Casinos and Casino hotels are also excluded from local government. 

The Albuquerque MSA’s growth rate will be slightly higher than the State rate, with employment projected to increase by about 22% through 2012. 

C. In what industries and occupations is there a demand for skilled workers and available jobs, both today and projected over the next decade?  In what numbers? 

PROJECTED JOB OPENINGS: Job growth and replacement needs will give rise to an estimated 353,000 job openings by 2012. There will be 195,000 job openings arising from the need to replace workers who leave their jobs because of retirement or for other reasons.  Job openings due to economic growth will be 158,000 or less than half of total job openings, while job openings due to replacement of workers leaving an occupation or retiring account for just over half of total openings.  Total job openings have been adjusted to take self-employed and agricultural workers into account and are not directly comparable to the non-farm employment projections covered in the remainder of this section. 

MINING: Nationally, mining employment is expected to slip from 512,000 jobs in 2002 to 451,000 jobs in 2012, for a drop of 61,000 or 12%. Employment in the New Mexico mining industry is expected to grow by only 1,200 jobs between 2002 and 2012, although the distribution of mining jobs will shift.  In New Mexico, support activities for mining will be the fastest growing sub-sector, increasing from 6,900 in 2002 to 7,700 in 2012.  Mining (except oil and gas), which includes metal and coal mining, will increase over the 2002-2012 period, reversing the recent declining trend. There are prospects for reopening some of the copper mines in Grant County that had closed due to falling world commodity prices.  Also prospects for coal mining appear to be fair to good. 

CONSTRUCTION: Construction employment has grown at a rapid pace due to recent record-low interest rates and the associated boom in demand for new residential construction.  Employment in construction is expected to grow by just 5,700 jobs, or 12% over the forecast period, as construction employment will rise from 45,800 in 2002 to 51,500 in 2012.  The relatively slow rate of growth is due to the expectation that interest rates will increase from the current low levels as the economy starts to grow at a faster rate. The construction industry in the US will grow from 6.732 million in 2002 to 7.745 million in 2012 for 15% growth.  Employment growth rates in construction can fluctuate dramatically from year to year.  There is also a longer-term construction cycle, in which employment levels move from high to low, although this pattern was more subdued in the 1990s than in the 1980s. 

Employment in construction of buildings is expected to increase by about 2,500 jobs or 19% from 2002 to 2012, higher than the overall construction growth rate of 12%.  Heavy and civil engineering construction (highway, street, and other heavy construction) is also projected to grow faster than the construction industry as a whole, growing 16% during the time period. Lower employment growth of 8% (1,800 jobs) is expected for specialty trade contractors, such as electricians and plumbers. 

MANUFACTURING: Nationally, the largest decline in manufacturing will come from apparel manufacturing, which is expected to decline to half its 2002 size by 2012, losing 246,000 jobs over the forecast period. The jobs will be lost to foreign competition as well as some productivity gains by remaining firms.  Fortunately for New Mexico, our apparel manufacturing employment has fewer than 300 workers and we are expected to lose only about 100 of those jobs.  Overall New Mexico manufacturing employment is expected to increase by about 13% from 2002 to 2012.  The projected increase will involve 4,900 new jobs for the State.  New Mexico manufacturing employment will increase from 38,400 in 2002 to 43,300 in 2012. The New Mexico manufacturing sector runs against the US trend for this sector - the national manufacturing sector will decrease by about 158,000, or 1%. 

New Mexico’s new manufacturing jobs will come predominantly from the computer and electronic product manufacturing industry sub-sector.  This industry component should add 2,100 jobs by 2012, growing at a rate of about 18%.  Food manufacturing, which includes vegetable processing, is expected to add 1,200 jobs, expanding 21% from 2002 levels.  New jobs should also come from transportation equipment manufacturing when Eclipse Aviation begins mass production of their Eclipse 500 jet and in furniture manufacturing when Tempur-Pedic builds its mattress factory on the west side of Albuquerque. 

WHOLESALE TRADE: Employment in wholesale trade will increase from 22,700 jobs in 2002 to 25,900 by 2012, growing at a rate of 14%. Most of the new jobs will be working with durable goods, rather than non-durable goods. Nationally this industry will grow at a rate of about 11%, slightly lower than the rate for New Mexico. 

RETAIL TRADE: Retail trade employment is projected to grow by 13,400 jobs, or 15% over the forecast period from 90,100 in 2002 to 103,600 in 2012.  Employment in this industry has stagnated for the last five years. Some retail trade components have lost a substantial number of jobs.  Nationally, retail trade will grow 14%, a fraction lower than New Mexico’s rate.  The current consolidation trend in the retail environment, favoring super centers carrying a full line of grocery items along with other household and clothing items should continue. The sheer size and productive efficiencies in these mega-stores enable them to offer discounts that competitors cannot match. Accordingly, general merchandise stores, which include expanding chains such as Wal-Mart and Target, 3,300 jobs or 17%.  Other retail components will show growth. Building supply stores, will add about 2000 new jobs. Car dealers should add as many as 2,400 new jobs.

TRANSPORTATION, WAREHOUSING AND UTILITIES: The transportation, warehousing and utilities industry as a whole should add only 2,500 jobs during the ten year forecast horizon. These new jobs will expand the industry by only about 11% from 2002 levels.  The strongest component is projected to be transit and ground passenger transportation, a growth of 32%.  Truck transportation should add 500 jobs, but the growth rate for this relatively large industry component will only be around 8%.  Prospects for the air transportation component of the industry look fairly good, with growth forecast at 500 jobs, growing 27%. Warehousing and storage should add about 300 jobs, growing 25%.  The utilities industry segment is projected to decline by about 200 jobs due to productivity gains that will shrink employment by 5%.  

INFORMATION TECHNOLOGY: Nationally the growth rate for this sector is projected to be a moderate 19%.  However employment in the information technology industry in New Mexico is expected to increase by 6,700 jobs, or 40%. This is the highest rate of growth of all New Mexico’s industries.  The majority of these new jobs are projected for the telecommunications component, adding 3,900 jobs, growing at a rate of 48% over the forecast horizon.  This represents a significant improvement from the declining employment of recent years.  The computer related component of Internet service providers, web search portals, and data processing services is projected to add 1,800 jobs, to grow 80% from a relatively low base. 

FINANCIAL ACTIVITIES AND REAL ESTATE: Employment in the financial activities industry, including real estate, is expected to increase by 4,100 jobs or 13% from 2002 to 2012. This is a similar rate of growth to what is projected nationally. Real estate is expected to be the strongest component, adding 1,500 jobs, growing 23%. Another 1,000 jobs are projected for credit intermediation and related activities, but their growth rate will only be around 8. The insurance industry component is expected to increase by 600 jobs or 8%. 


PROFESSIONAL AND BUSINESS SERVICES: This industry is projected to increase employment from 98,700 in 2002 to 125,600 in 2012, for a growth rate of 27%. This is one (1) of only four (4) industries expected to grow faster than the overall rate for the State.  The projection for national professional and business services growth for the forecast period is 4.9 million new jobs for 30% growth.  The already large administrative and support services industry component in New Mexico is projected to grow 49%, adding 20,700 jobs. The new jobs are likely to be in working for employee leasing firms, temporary help agencies and also business support services, which includes many of the telephone call centers. The professional, scientific, and technical services component should add around 3,800 jobs, but that represents a growth rate of only about 8%. 

EDUCATIONAL AND HEALTH SERVICES: The educational and health services industry is the State’s second largest industry with a growth rate of 30% between 2002 and 2012 projecting an addition of 26,900 jobs to the State’s economy during the forecast horizon.  These new jobs will account for almost a third of all the new jobs in the State. Nationally this industry is projected to grow faster than any other, about 32%. 

New Mexico’s educational services will increase by 16,200 or 22% over the ten-year forecast period. Strong growth is expected for elementary and secondary schools as well as community colleges and vocational schools as the need for a more skilled and literate workforce intensifies.    

Ambulatory health care services are projected to grow 44%, adding 13,200 jobs.  Hospitals will add 7,700 additional jobs, growing 26%.  Many of these jobs will come from an expansion of major hospitals. An aging population and longer life spans will increase nursing and residential care facilities employment by 17,200 by 2012, growing 35%. 

Social assistance employment is projected to increase by 41%, the fastest growth within the educational and health services industry.  Employment will rise from 15,300 in 2002 to 21,700 in 2012. 

LEISURE AND HOSPITALITY: Employment in this industry is projected to grow at a faster rate than for most other industries, 27% between 2002 and 2012. The State’s growth rate is much higher than the national rate of18%. Food services and drinking places, the largest industry component, will add the most jobs, growing employment 14,700, or 25%.  The smaller industry component of amusement, gambling, and recreation is projected to grow at a faster rate of 46%, adding another 5,300 jobs. These jobs will mostly be at new and expanding tribally owned casinos around the State. Another 2,600 jobs will work in accommodation, a growth rate of 19%. 

OTHER SERVICES: The largest component of this industry, self-employed workers, is only projected to increase 3% during this period. The miscellaneous other services industry will only grow at a rate of 6%, adding 4,000 jobs over the ten-year forecast period.  Religious service functions of the government.  Government construction, public transportation, public utilities, public education and health services functions are allocated to appropriate categories. Employment growth in the government sector as defined above is expected to be below the private sector growth rate.  Growing at just 14.4%, government employment will expand by only 12,400 jobs. Significant weakness in federal government employment will take away 1,300 jobs from the total by 2012. 

State government employment will rise in New Mexico at less than the all-industry average, with growth expected at 2,000 jobs or 12%. Employment at government-run institutions of higher learning will fare much better, but for the purposes of these projections they are herein included in the educational and health services industry. 

Local government employment, local school districts and tribally owned casinos, will add 11,700 jobs for an increase of 26%.  Without this increase there would be almost no growth in government employment., grant making, civic, and professional organizations make up only a small portion of this industry, but the growth rate for these groups is a higher 20%. 

GOVERNMENT: The definition of government employment used in the projections is confined to administration and public safety and excludes almost all direct production and service functions of the government.  Government construction, public transportation, public utilities, public education and health services functions are allocated to appropriate categories.

Employment growth in the government sector as defined above is expected to be below the private sector growth rate.  Growing at just 14.4 percent, government employment will expand by only 12,400 jobs.  Significant weakness in federal government employment will take away 1,300 jobs from the total by 2012.

State government employment will rise in New Mexico at less than the all-industry average, with growth expected at 2,000 jobs or 12 percent.   Employment at government-run institutions of higher learning will fare much better, but for the purposes of these projections they are herein included in the educational and health services industry.

Local government employment, excluding local school districts and tribally owned casinos, will add 11,700 jobs for an increase of 26 percent.  Without this increase there would be almost no growth in government employment.

D. What jobs/occupations are most critical to the State’s economy? 

Export-oriented industries such as professional & business services, information, and the leisure & hospitality employ a variety of occupations.  Many of those occupations can be seen in the following table, which indicates best paying and projected fastest growing occupations in New Mexico. According to the latest long term occupational projections (Occupational Projections 2002-2012) and the results of the Occupational Wage Survey (Microdata 2000-2003/04), the occupations listed below will be among the fastest growing and best paying occupations in New Mexico. The top listed occupation is Computer Software Engineers, Systems Software with a projected growth rate of 1.7% and a New Mexico annual average wage of $80,239.  Computer science occupations including Network Systems and Data Communications Analysts, Database Administrators, Computer Software Engineers, Applications, Computer and Information Systems Managers, Computer Science Teachers, Postsecondary, and Computer Systems Analysts are seen as important occupations to the growth of New Mexico’s High Tech industries. 

In addition, healthcare occupations such as Physician Assistants, Pharmacists, Physical Therapists, Registered Nurses, Medical and Health Services Managers, and Diagnostic Medical Sonographers made the list of best paying and fastest growing occupations in New Mexico. Select postsecondary education teachers are also listed.  The occupations listed in Table 4 are projected to be the fastest growing in New Mexico and currently pay very well.  A noteworthy observation is that this list includes occupations with relatively higher levels of education, training, and experience requirements. 
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Management Occupations

58,570

70,770

12,200

20.8%

2,310

Business And Financial Operations Occupations

24,180

29,190

5,010

20.7%

940

Computer And Mathematical Occupations

13,480

18,310

4,830

35.8%

670

Architecture And Engineering Occupations

21,460

22,810

1,350

6.3%

610

Life, Physical, And Social Science Occupations

10,130

11,300

1,170

11.5%

370

Community And Social Services Occupations

10,340

13,770

3,430

33.2%

540

Legal Occupations

7,910

8,600

690

8.7%

160

Education, Training, And Library Occupations

47,110

59,490

12,380

26.3%

2,230

Arts, Design, Entertainment, Sports, & Media Occupations

9,480

11,180

1,700

17.9%

360

Healthcare Practitioners And Technical Occupations

37,920

50,150

12,230

32.3%

1,930

Healthcare Support Occupations

20,590

28,590

8,000

38.9%

1,130

Protective Service Occupations

22,210

30,440

8,230

37.1%

1,440

Food Preparation And Serving Related Occupations

71,000

87,610

16,610

23.4%

4,470

Building & Grounds Cleaning & Maintenance Occupations

32,740

40,160

7,420

22.7%

1,400

Personal Care And Service Occupations

22,560

29,490

6,930

30.7%

1,220

Sales And Related Occupations

79,660

92,090

12,430

15.6%

3,880

Office And Administrative Support Occupations

128,460

141,900

13,440

10.5%

4,310

Farming, Fishing, And Forestry Occupations

15,930

17,550

1,620

10.2%

600

Construction And Extraction Occupations

57,480

67,190

9,710

16.9%

2,170

Installation, Maintenance, And Repair Occupations

34,290

41,160

6,870

20.0%

1,500

Production Occupations

33,610

38,500

4,890

14.5%

1,310

Transportation And Material Moving Occupations

48,940

55,830

6,890

14.1%

1,740

Change

Table 6. EMPLOYMENT PROJECTIONS BY MAJOR OCCUPATIONAL CATEGORY

NEW MEXICO 2002-2012

Employment

Employment


In contrast, the occupations listed in the following chart are projected to have the most annual openings. Listed first is Retail Salespersons, which is typically a lower wage occupation with high turnover and little educational requirements.  Also sharing in these characteristics are cashiers, waiters and waitresses, food preparation workers, and some general office workers occupations with numerous annual openings and fairly good annual average wages also make the list. 
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$21,191

$16,599

$13,767

$13,867

$50,076

$72,594

$17,909

$21,012

$24,206

$13,108

$21,345

$14,329

$18,470

$33,985

$18,827

$37,507

$31,321

$17,832

$15,049

$14,427

$41,613

$26,533

$24,289

$19,468

$19,296

Retail Salespersons (1,320)

Cashiers (1,240)

Waiters and Waitresses (1,130)

Combined Food Prep and Serving Workers, Including Fast Food (940)

Registered Nurses (710)

General and Operations Managers (640)

Janitors and Cleaners, Except Maids and Housekeeping Cleaner (560)

Office Clerks, General (530)

Customer Service Representatives (490)

Farmworkers and Laborers, Crop, Nursery, and Greenhouse (440)

Security Guards (400)

Maids and Housekeeping Cleaners (390)

Laborers and Freight, Stock, and Material Movers, Hand (380)

Police and Sheriff's Patrol Officers (370)

Receptionists and Information Clerks (370)

Elementary School Teachers, Except Special Education (360)

Truck Drivers, Heavy and Tractor-Trailer (360

Personal and Home Care Aides (350)

Teacher Assistants (340)

Counter Attendants (340)

Sales Representatives, Wholesale and Manu, Non-Technical (320)

Maintenance and Repair Workers, General (320)

Secretaries, Except Legal, Medical, and Executive (320)

Nursing Aides, Orderlies, and Attendants (300)

Landscaping and Groundskeeping Workers (300)


E. What are the skill needs for the available, critical and projected jobs? 

With the recent release of the new Skills-Based Projection (SBP) system, New Mexico is working to generate information on current supply, projected demand, and skills gap by integrating short- and long-term occupational projections with the O*NET skills data.  New Mexico’s occupational projections are a principle input to the SBP system, therefore maintaining coherence with our State’s Labor Market Information.  That is, there is no break in the information flow between industry projections, occupational projections and new skills projections. 

From a Labor Market Information perspective, the SBP system will empower analysts to assess the elusive skills gap by comparing the current skill supply and projected growth in demand for certain skills.  In addition, employers, educators and job seekers will have better, timelier information as New Mexico works to incorporate the SBP system products into its LMI offerings.   

From an economic development perspective, a pool of highly educated and technically skilled workers is vital to attract and grow the economy.  Technology firms and manufacturers seek a workforce that is well educated, smart and trainable.  Qualities such as attention to detail, work ethic, adaptability to change, and quality consciousness have been sighted as intangible qualities sought by today’s advanced employers.  To be successful, a workforce must possess the following list of basic skills.

O*Net Basic Skills 
The goal is to developed capacities that facilitate learning or the more rapid acquisition of 
knowledge;


Active Learning — Understanding the implications of new information for both current and future problem solving and decision-making. 

Active Listening — Giving full attention to what other people are saying, taking time to understand the points being made, asking questions as appropriate, and not interrupting at inappropriate times. 

Critical Thinking — Using logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or approaches to problems. 

Learning Strategies — Selecting and using training/instructional methods and procedures appropriate for the situation when learning or teaching new things.

Mathematics — Using mathematics to solve problems. 

Monitoring — Monitoring/Assessing performance of yourself, other individuals, or organizations to make improvements or take corrective action.

Reading Comprehension — Understanding written sentences and paragraphs in work related documents. 

Science — Using scientific rules and methods to solve problems. 

Speaking — Talking to others to convey information effectively. 

Writing — Communicating effectively in writing as appropriate for the needs of the audience. 

F. What is the current and projected demographics of the available labor pool (including the incumbent workforce) both now and over the next decade? 

The 2000 Census recorded New Mexico's population as 1,819,046. This was an increase of 303,977 persons, or 20.1%, from the 1990 Census. The 2000 Census also recorded New Mexico as the 12th fastest growing State in the nation.  The Census Bureau's estimates show the population of the State continuing to increase to 2,626,553 by the year 2030. According to their projections, the State will continue to add population faster than the nation as a whole. Detailed labor force projections by major age group for New Mexico and the MSA's as defined in the 1990 census are included for planning purposes. 

Census 2000 also confirmed the continuation of historic trends in the State’s population distribution. The most noticeable of these trends is the concentration of the State’s population in metropolitan counties along the central Rio Grande corridor. Nearly 57% of the State’s population lives in one (1) of the six counties designated as metropolitan by Census 2000 -- Bernalillo, Sandoval, Valencia, Doña Ana, Santa Fe and Los Alamos. Viewed from a workforce perspective, the concentration of growth in primarily urban counties means greater growth in Workforce Investment Act areas that have urban counties (Central, Northern, and Southwestern) than in the Eastern area, which does not have a metropolitan population center. This trend is expected to continue into the foreseeable future. Growth in the Albuquerque metropolitan region, the largest in the State, was highest in Sandoval and Valencia counties, growing 42% and 46% respectively. The core of the MSA is the City of Albuquerque in Bernalillo County, which had growth of only 16%, lower than the overall statewide growth rate. Bernalillo County’s dominance in the Albuquerque area is lessening as the population grows more rapidly in surrounding communities. The population of Torrance County increased by more than 64%, making it the fastest growing county in the State. The growth was concentrated along Torrance County’s borders with Bernalillo and Santa Fe Counties.  

Rural areas of the State grew less rapidly than urban areas, averaging only 16%.  However, some rural counties grew rapidly while other counties lost population. Harding County, the State’s least populated county with only 810 residents in 2000, lost almost 18% of its population since 1990. Quay County also declined in population by more than 6%. Lincoln County increased in population by 59% and Luna County gained 38%. The most surprising statistic was the population growth of 38% in Catron County, after experiencing a declining population during the previous decade. 

New Mexico is a "minority majority" State, with a large Hispanic and Native American population accounting for 51.6% of the State’s population. The largest single population group is non-Hispanic Whites, who account for about 44.7% of the State’s population. The census reports that Black people account for 1.9% of the population, and Asians about 1.1%. New Mexico had more people report other races and combinations of race than did the US as a whole. 

The overall composition of the population is changing as the number of working age persons (ages 25 to 64 years old) and youths (24 and younger) grows more slowly than the number of older persons (65 and greater). While this trend is very evident during the period 2000 to 2010, it will become even more apparent as the baby boom generation starts to pass the threshold of 65 years in 2011. 

According to analysis from the State’s demographers, just over half of the State’s population growth resulted from natural increases. Natural increase is when there are more births than deaths. The remaining increase was due to net migration, which happens when more people 

move to the State than leave the State.  

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	            Projected Population by Age Group New Mexico 2000 - 2030
	 
	 

	 
	Age groups
	2000
	2005
	2010
	2015
	2020
	2025
	2030
	 

	 
	0 – 4
	131,140
	139,628
	147,032
	152,358
	153,880
	154,499
	157,365
	 

	 
	5 – 9
	141,737
	131,279
	139,716
	147,082
	152,381
	153,896
	154,490
	 

	 
	10 – 14
	147,882
	146,548
	135,989
	144,308
	151,618
	156,881
	158,404
	 

	 
	15 – 19
	146,318
	154,285
	152,842
	142,177
	150,379
	157,659
	162,903
	 

	 
	20 – 24
	121,794
	149,333
	157,160
	155,693
	145,059
	153,234
	160,562
	 

	 
	25 – 29
	115,820
	123,105
	150,408
	158,224
	156,868
	146,406
	154,628
	 

	 
	30 – 34
	119,170
	119,499
	126,827
	154,069
	162,047
	160,839
	150,544
	 

	 
	35 – 39
	140,935
	125,026
	125,491
	132,910
	160,133
	168,263
	167,205
	 

	 
	40 – 44
	142,183
	145,955
	130,354
	130,956
	138,490
	165,659
	173,910
	 

	 
	45 – 49
	131,593
	145,895
	149,782
	134,553
	135,335
	142,997
	170,051
	 

	 
	50 – 54
	115,279
	134,641
	148,906
	152,910
	138,136
	139,071
	146,795
	 

	 
	55 – 59
	87,512
	117,421
	136,476
	150,572
	154,648
	140,464
	141,594
	 

	 
	60 – 64
	71,890
	88,791
	117,684
	136,254
	150,102
	154,335
	140,957
	 

	 
	65 – 69
	63,455
	71,633
	87,758
	115,220
	133,134
	146,657
	151,127
	 

	 
	70 – 74
	54,729
	60,668
	68,404
	83,516
	109,077
	126,118
	139,215
	 

	 
	75 – 79
	43,921
	49,066
	54,570
	61,821
	75,627
	98,709
	114,608
	 

	 
	80 – 84
	27,558
	35,551
	39,996
	44,891
	51,463
	63,497
	83,352
	 

	 
	85 – 89
	15,623
	19,685
	25,670
	29,472
	33,831
	39,642
	49,803
	 

	 
	90+
	7,741
	12,974
	17,921
	24,334
	30,908
	38,722
	49,041
	 

	 
	All Ages
	1,826,280
	1,970,983
	2,112,986
	2,251,319
	2,383,116
	2,507,548
	2,626,553
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Source: Census Bureau
	 
	 
	 
	 
	 
	 


The following labor force projections for New Mexico and MSA’s will contain the new Farmington MSA in the future.  Data is also made available by County so that LWDBs will have access to detailed area information. 

	LABOR FORCE PROJECTIONS

	New Mexico 

	Age Group 
	
	2001 
	2002 
	2003 
	2004 
	2005 
	2006 
	2007 
	2008 
	2009 
	2010 

	Total, 16 yrs. & over: 
	
	837,766 
	857,900 
	872,229 
	890,191 
	908,167 
	926,157 
	944,160 
	961,506 
	978,486 
	995,047 

	16 to 19 years: 
	
	53,345 
	54,043 
	54,309 
	54,634 
	54,976 
	55,375 
	55,739 
	55,973 
	56,028 
	55,863 

	20 to 24 years: 
	
	90,461 
	95,125 
	99,521 
	104,075 
	107,922 
	110,823 
	112,872 
	114,231 
	115,288 
	116,313 

	25 to 59 years 
	
	636,171 
	648,807 
	656,660 
	667,500 
	678,808 
	690,768 
	703,371 
	715,975 
	728,558 
	740,880 

	60+ years 
	
	57,788 
	59,925 
	61,740 
	63,982 
	66,461 
	69,190 
	72,178 
	75,327 
	78,612 
	81,991 

	
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

	Male, 16 yrs. & over: 
	
	454,895 
	461,863 
	468,656 
	475,268 
	481,711 
	487,974 
	494,042 
	499,855 
	505,373 
	510,578 

	16 to 19 years: 
	
	28,019 
	28,357 
	28,459 
	28,455 
	28,462 
	28,498 
	28,515 
	28,481 
	28,352 
	28,120 

	20 to 24 years: 
	
	49,830 
	52,206 
	54,778 
	57,158 
	59,073 
	60,400 
	61,206 
	61,623 
	61,870 
	62,089 

	25 to 59 years 
	
	343,458 
	346,888 
	350,136 
	353,409 
	356,841 
	360,516 
	364,409 
	368,403 
	372,326 
	376,056 

	60+ years 
	
	33,588 
	34,411 
	35,283 
	36,246 
	37,335 
	38,560 
	39,911 
	41,348 
	42,826 
	44,313 

	
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

	Female, 16 yrs. & over: 
	
	393,742 
	405,412 
	417,123 
	428,886 
	440,693 
	452,554 
	464,412 
	476,248 
	488,015 
	499,683 

	16 to 19 years: 
	
	25,849 
	26,459 
	26,879 
	27,222 
	27,564 
	27,927 
	28,260 
	28,534 
	28,723 
	28,791 

	20 to 24 years: 
	
	41,754 
	43,871 
	46,201 
	48,454 
	50,430 
	52,010 
	53,215 
	54,154 
	54,959 
	55,760 

	25 to 59 years 
	
	301,479 
	309,272 
	317,027 
	324,903 
	332,991 
	341,394 
	350,076 
	358,950 
	367,882 
	376,754 

	60+ years 
	
	24,660 
	25,810 
	27,017 
	28,307 
	29,708 
	31,223 
	32,862 
	34,609 
	36,452 
	38,377 

	
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  


New Mexico labor force projections by gender and age. Developed for the New Mexico Department of Labor, Economic Research Bureau by the UNM Bureau of Business and Economic Research.

G. 
Is the State experiencing any “in migration” or “out migration” of workers that impact the labor pool? 

Demographers track the movement of net in- and out-migration using the Census Bureau's 5% Public Use Micro data Sample (PUMS) files. The data shows that among 22 to 29 year olds that New Mexico has greater overall out-migration than in-migration, with a net loss of about 1,700 people during the period 1995 through 1999. For the age group 30 to 64, New Mexico had greater in-migration than out-migration with a net gain of about 11,100 people. Both the 22 to 29 age-group and the 30 to 64 age group had the greatest in-migration in the category of persons with less than a high-school education and the second greatest in-migration in the category of persons with just a high school education. Overall, the State had a net loss of persons with bachelor's degrees (about 1,000) and persons with some college (about 1,900). The State gained a total of about 1,600 people with graduate or professional degrees in both age groups. This may be partially attributable to New Mexico's two (2) national research labs. That the State attracts in-migration of persons with less that high school education and loses those with some college or bachelor's degrees suggests an opportunity for workforce planners to evaluate the quality of opportunities available. 

	 
	 
	 
	 
	 

	 
	     Net In- and Out-Migration by Degree Level and Age Group

	 
	 
	22-29 Year-Olds
	30-64 Year-Olds
	Both Groups

	 
	Less than High School
	1895
	5060
	6955

	 
	High School
	689
	2714
	3403

	 
	Some College
	-2731
	810
	-1921

	 
	Associate
	-162
	501
	339

	 
	Bachelor's
	-1849
	861
	-988

	 
	Graduate/Professional
	464
	1131
	1595

	 
	Total
	-1694
	11077
	9383

	 
	 
	 
	 
	 


International in-migration also is contributory to changing the State’s workforce demographics. New Mexico’s immigrant population more than doubled in the 1990s, increasing 155%. Between 1990 and 2000, New Mexico gained 58,000 immigrants, bringing the total number of foreign-born residents in the State to 150,000. According to the Census, about 277,000 people in New Mexico are immigrants or the children of immigrants, equal to about 15% of the State’s population. The greatest number (about 76.9%) of immigrants to New Mexico are from Latin America, mostly Mexico.  

National statistics show the education level of foreign-born residents differs greatly from native born, with almost a third (32.8%) of foreign-born residents having less than a high school diploma. These foreign-born residents may be expected to experience difficulty in accessing job opportunities in occupations that require anything more than very basic-level reading, math and science skills. The implications for States like New Mexico that have a significant foreign-born population are sobering. 

H. Based on an analysis of both the projected demand for skills and the available and projected labor pool, what skill gaps is the State experiencing today and what skill gaps are projected over the next decade? 
(1) Basic skills foundation.  The United States Department of Labor uses O*Net as the primary system for the classification of occupations, skills, abilities, tasks, etc., and has identified the following skill gaps. The basic O*net skills are fundamental to the attainment of advanced or higher-level skills and include a foundation in basic reading, math and science. (2) High school completion rates and the dropout rates from the State’s two-and four-year post-secondary institutions suggest that the State is experiencing a gap in attainment of basic skills. In part, this skills gap may relate to the demographic composition of the State’s population and may indicate an opportunity for leadership in delivery of education and training services to selected segments of the population. 

The US Department of Education's National Center for Educational Statistics (NCES) is the primary federal entity for collecting and analyzing data that are related to education in the US and other nations. NCES research indicates " a strong association between race/ethnicity and the likelihood of dropping out of school. In particular, cohort studies of national longitudinal data for American high school students, such as the "High School and Beyond" study sponsored by NCES, show that Hispanics and Blacks are at greater risk of dropping out than Whites. 

The same group also noted " High Hispanic dropout rates are partly attributable to relatively greater dropout rates among Hispanic immigrants. Data from the 2000 CPS appear to substantiate earlier findings. In fact, the dropout rate for Hispanic 16- through 24-year-olds born outside the United States was 44.2%, more than double the rate of 14.6% for US first-generation Hispanic youth, and the rate of 15.9% for second-generation Hispanic youth." NCES Data from 1995 show that more than half (62.5%) of the foreign-born Hispanic youths who were "dropouts" had never enrolled in a US school, and 79.8% of these young adults who were never enrolled in US schools were reported as either speaking English "not well" or "not at all." Some of the young Hispanic immigrants who did not enroll in US schools may have entered the country beyond what is considered "normal" high school age, and some may have come to the United States in search of employment rather than education. The data also suggest that language may be a barrier to participation in US schools. Regardless of the reasons for the large proportion of Hispanic young adults without a high school credential, the impact is the same: whether they were born in the 50 states or the District of Columbia or elsewhere and whether or not they enrolled in US schools, these young adults probably do not have the basic level of education essential in today's economy." 

	Public school membership, by race/ethnicity School Year 

2001-2002

	State
	Students
	American
	Asian/Pacific
	Hispanic
	Black non-

	
	 
	Indian/Alaska
	Islander
	
	Hispanic

	
	 
	Native
	 
	
	 

	United States Count
	47,440,514
	561,799
	2,010,685
	8,103,281
	8,152,385

	New Mexico Count
	320,260
	36,137
	3,413
	163,378
	7,534

	United States Percentage
	100%
	1.2%
	4.2%
	17.1%
	17.2%

	New Mexico Percentage
	100%
	11.3%
	1.1%
	51.0%
	2.4%


However, when looking at just those young adults born in the US, Hispanic youths were still more likely to drop out than their counterparts of other race/ethnicities.  (On a positive note, New Mexico's teachers may be doing better than their counterparts in other states in teaching a diverse student population. In 2001, New Mexico met or exceeded the graduation rates for Hispanic, White and Black students, but was still well behind the national average for all students. Data for Native American students is unavailable). 

	 
	Top of Form

             High School Graduation Rates 1997–2001

Bottom of Form

	 
	Students/Years
	1997
	1998
	1999
	2000
	2001
	 

	 
	New Mexico Hispanic
	54%
	55%
	59%
	58%
	58%
	 

	 
	National Hispanic
	52%
	54%
	53%
	53%
	50%
	 

	 
	New Mexico White
	70%
	68%
	72%
	76%
	80%
	 

	 
	National White
	76%
	76%
	76%
	77%
	80%
	 

	 
	New Mexico Black
	56%
	54%
	59%
	71%
	77%
	 

	 
	National Black
	54%
	55%
	54%
	55%
	55%
	 

	 
	New Mexico All Students
	61%
	60%
	63%
	64%
	65%
	 

	 
	National All Students
	70%
	70%
	69%
	70%
	70%
	 


The skills gap may be seen as an education gap that can be addressed by improving the educational attainment of New Mexico's students. Attention is required now to raise the educational level of minority students to ensure that New Mexico's employers have access to a skilled workforce in the future. 

I. Based on an analysis of the economy and the labor market, what workforce development issues has the State identified? 

Workforce development is linked to visionary economic development that shapes the direction of the State’s growth. Recent initiatives by the Governor through the Economic Development Department to offer incentives to various industries for locating or expanding operations in New Mexico should greatly increase the potential for high wage/high skill jobs for New Mexicans. 

Training fund and tax incentives are available for technology-intensive aerospace and manufacturing companies. These companies should create jobs for engineers, technicians, computer professionals, assemblers and talented support staff. Entry into many of these jobs will require education and training beyond high school. Success in attracting these demand-driven companies will allow New Mexico to grow 21st century jobs for those who possess the basic skills needed to pursue high-tech training and skills.   

Other economic development initiatives hold promise for people with artistic talent as well as others in the labor market. The State has received recognition for strong initiatives to expand its place in the motion picture and television industry. This industry creates a wide variety of jobs that range from very cutting-edge high-tech specialists in digital film production to the more traditional carpenter and electrician jobs. Training initiatives at various educational institutions in the state are beginning to fill some of the needs for the film industry. 

The call-center industry is also targeted and receives location incentives to come to New Mexico. The State’s large bilingual population is attractive to companies seeking to serve the fast-growing Spanish-speaking population. Many jobs in the call-center industry are good entry-level positions where a new worker can develop work skills. Unfortunately, the call center industry continues to produce both successes and failures in New Mexico. 

The gaming industry has provided a foothold for the expansion of tourism and convention opportunities to both rural and urban Native American facilities. The casinos, travel centers and hotels associated with this industry provide employment options in rural areas that had traditionally offered fewer possibilities. 

Customized job incumbent worker training for employed workers and employers can be developed via on the job training, apprenticeship internship and job monitoring programs that will meet the needs of the employment community in many vocational occupations.

J. What workforce development issues has the State prioritized as being most critical to its economic health and growth? 

Critical to the economic health and growth of New Mexico's economy is the recognition that solutions to problems must address the factors that make New Mexico unique. The State is more than a collection of high-growth urban areas; it is also a land of peoples with distinct cultures and deep-rooted commitments to preserving traditions and their cultural identity.  

New Mexico competes in a world that values education and the State must raise the educational level of its entire workforce to a higher standard. A competitive workforce complements the vision of economic development that benefits all residents with work opportunities, regardless of where in New Mexico they might live. 

As business must have employees that are educated and work ready, New Mexicans have recently changed the State Constitution creating an Education Department under the Governor’s Office to bring control, coordination, and political accountability to the system. 

Occupational Projections. The occupational patterns that have existed in New Mexico in recent years are expected to shift somewhat over the 2000-2012 period. Moderate employment growth, shifting industrial trends, and technological advances are the primary reasons for these shifts.  Other factors affecting occupational trends include differences in the size and age structure of the population, changes in business practices, and economic factors. 

Many of the occupations that are projected to increase in demand are jobs that pay relatively well for workers possessing the right kind of educational credentials. The occupations with the 

greatest number of openings, by contrast, will tend to be occupations that require relatively low levels of education and do not pay well. 

However, the demand for workers in these low-skill, low wage jobs will not be increasing as fast as the demand for other occupations.  Overall this should be good news for job seekers who are willing to invest in education and training.  For future workers willing to spend considerable time and money pursuing an education, opportunities in fields of health diagnosis and treatment or computers are likely to prove rewarding. For individuals intending to spend a shorter time in school, opportunities in medical support occupations such as medical assistants, or protective services occupations such as law enforcement workers, or community and social service occupations such as social and human service assistants, should prove rewarding.

	1 
	Elect Equip Install & Repair, Motor Veh 
	88% 

	2 
	Fitness Trainers & Aerobics Instructors 
	71% 

	3 
	Comp Software Engrs, Syst Software 
	70% 

	4 
	Network Syst & Data Comm Analysts 
	66% 

	5 
	Medical Assistants 
	64% 

	6 
	Med Records & Health Info Technicians 
	58% 

	7 
	Social and Human Service Assistants 
	56% 

	8 
	Packaging & Filling Machine Operators 
	56% 

	9 
	Personal and Home Care Aides 
	53% 

	10 Self-Enrichment Education Teachers 
	52% 


The demand for each of these occupational groups is projected to increase significantly faster than average, providing opportunities for potential workers interested in these fields of work. 

The demand for healthcare support occupations will grow at a faster rate than any other occupational group. By 2012, New Mexico will need almost 35% more workers in this field. The demand will primarily be for various kinds of health aides, medical assistants and nurse aides. The higher paying, higher education requirement, occupational group of healthcare practitioners and technical occupations will grow almost as fast, just over 32%.  Occupations in this group that will be in demand include medical assistants and medical records and health information technicians.  There will also be a greatly increased demand for various health, diagnosing, and treatment practitioners, such as registered nurses. 

Protective service occupations, such as law enforcement workers and security guards, will be the second fastest growing group of occupations. Employment is projected to increase over 37% by 2012. Increased awareness of security issues and the need for protection will be driving forces behind much of the increase for these occupations. 

Computer and mathematical occupations require relatively high levels of education.  These occupations are projected to increase almost 36% by 2012.  Individual occupations within this group that will grow especially fast include computer software engineers, data communications analysts, and network systems administrators.  Demand for these occupations will be driven by the increasing complexion and sophistication of computer technology, with demand for new commercial applications such as networking and systems integration.  More emphasis will be placed on the need for enhanced security and protection for electronic information. 

Community and social service occupations will continue to expand at a fast pace of over 33% over the ten-year span. Demand for these occupations will come as a result of changing population demographics.  Some of the occupations will be mostly government workers, but increasingly so many of these jobs will be outsourced to private organizations.  Individual occupations in greatest demand will include social and human service assistants, and most specialties of social work. 
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Table 1.  Statewide Industry Employment Summary  

The occupational group with the most openings will be food preparation and serving related occupations.  The demand for these occupations will grow at a moderate rate of around 23% over ten years, but the shear size of this occupational cluster will mean about 4,470 openings each year, which is more for any other group of occupations.  Another 4,310 job openings will come from the largest group of occupations, office and administrative support occupations. The demand for workers in this grouping will increase less than 11% during the 10-year period. However the sheer size of the grouping will make for a substantial number of openings.  The low rate of growth for these occupations may keep wages relatively low compared to other occupations that are increasing in demand more rapidly. 

1. Industries that have a significant impact on the overall economy; or 
There are varying perspectives on determining the most significant industries within an economy.  For instance, industries that bring the most jobs to an economy may be considered the most significant even though these industries serve only local customers and markets.  On the other hand, some may consider only those industries that serve mostly markets outside the local economy as the most significant because of the influx of new wealth that is brought to the domestic economy.  Considering both of these views, the following table compares how New Mexico’s locally serving and export industries have performed over the past year. 
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A majority of New Mexico’s employment growth has been in locally serving industries such as construction, retail, education, and government. This growth is primarily a product of a growing population. Wages in these industries are essentially costs to local residents for goods and services they consume and don’t represent a true influx of new wealth from outside the State.

This group of industries grew by 10,600 jobs, or 2.2%, over the year.  The largest increase within the locally serving industries was construction, which added 3,400 jobs.  A close second, the education and health services industry advanced by 3,200 jobs over the year.  With relatively high population growth and in-migration, employment levels within these industries would rise to meet the growing local demand for services. 

Likewise, growth in government employment, led by large increases in State and local government, would also be spurred by demand for services by a growing population. Federal government’s employment in the State actually declined in 2004. 

In contrast, New Mexico’s export industries only account for about one-third (1/3) of total employment and in 2004 attracted only about half the job growth (5,600) as the locally serving industries. Typically, more robust economies are those that see growth in export-oriented businesses, such as business services, information, and leisure and hospitality (tourists are an “export” because they are not residents). These industries represent opportunities for an economy to bring in outside money, investment and growth beyond the local needs. 

The largest export industries in the State are professional & business services and leisure & hospitality, which combined made up nearly 90% of the sector’s employment growth. 

Professional and business services will continue to grow both in New Mexico and the nation, as the economy becomes more service-oriented.  

The leisure & hospitality industry pays low wages but brings tremendous benefits to communities. Most of the spending in this industry enters local communities from elsewhere, bringing in spending dollars without requiring the infrastructure and government services to support new households. 

2. 
Industries that impact the growth of other industries; or 
-- see 4. below -- 

3. 
Industries that are being transformed by technology and innovation that require new skill sets for workers; or 
-- see 4. below -​

4.   Industries that [are] new and emerging and are expected to grow. 
The U.S. electronics industry has been struggling with increased competition and migration of jobs overseas. Despite these losses, the New Mexico electronics industry is expected to regain some momentum, especially in the area of electronic instruments (e.g., electronic navigational, measuring, medical, or control devices).  Other components of the electronic industry, such as semiconductors, circuit boards, cables, silicon wafers, and audio/visual equipment are expected to grow slightly less than average. 

Other technology industries, such as Biotech, Aerospace & Defense, and Software are also viewed as industries emerging in New Mexico’s landscape.  New Mexico’s premier research institutions encourage location and development of these High Tech industries.  The State has offered many incentives to attract outside firms to encourage commercialization and growth within the State. The incentives range from a technology jobs tax credit to an R&D gross receipts tax deduction and even property tax exemptions.  These efforts are external factors that impact the direction of the State’s industrial development by moving us away from the historical trend and toward new opportunities for investment and growth.   

New Mexico also has several universities, colleges, and technical schools that are providing education and training for many emerging high-tech fields, such as biotech, electronics, Microsystems, and optics and photonics.  Availability of a local, well-educated workforce is key to the success of these industries in New Mexico.

Other opportunities for growth in New Mexico include the further development of the State’s energy and natural resources sector. Clean energy and other environmental technologies can also be exploited during times of global energy price spikes that allow these alternatives to become more competitive. 

Incentives to attract various segments of the aviation industry to New Mexico appear to be successful, with several new airplane-manufacturing firms considering New Mexico for new plant locations. 

As captured in the 2002-2012 projections, food manufacturing/processing is also poised to expand in the State. By opening new markets for trade with other States and countries, New Mexico’s food industry has positioned itself for increased growth and opportunity.   

V.
Overarching State Strategies
A. Identify how the State will use WIA Title I funds to leverage other Federal, State, local, and private resources in order to maximize the effectiveness of such resources and to expand the participation of business, employees, and individuals in the Statewide workforce investment system?  (§112(b)(10).)

The State Administrative Entity, NMDOL in 2002 and early 2003, conducted an assessment of all State agencies, boards, and other recipients of Federal, State, local, or private funds earmarked for providing employment and training activities to targeted groups of residents in the State.  The results of the assessment confirmed that over $300 million dollars were available in the State. Although each funding source required its own performance requirements, a real need existed to identify how all these programs/funds combined to impact the States economic and business picture.  The report also identified areas of duplication of service delivery.  This is one  factor that led State leaders to mobilize all State agencies, economic development, education and partners, and others to combine resources and integrate a comprehensive workforce investment system that would result in a better trained, higher skilled workforce to meet the needs of employers and industries, permanently reduce the state’s unemployment rate, and sustain residents of the State in stable jobs that exceed poverty and minimal self-sufficiency wages. 

Beginning with PY05, employment training and development programs within State agencies will annually submit to the SWDB, goals, objectives and policies.  The plans shall minimally include recommendations to the legislature on the modification, consolidation, coordination, integration, initiation or elimination of a workforce training and education program and performance and will provide information for the previous program year.  The reports will enable the SWDB to identify system strengths and weaknesses, develop cost-sharing strategies and recommend on-site technical assistance, develop customized staff training programs, and policy necessary to improve services and programs.  Such collaboration maximizes various agency expertise across program lines to build and strengthen New Mexico’s workforce system, minimize duplication and ensure all partnership integration and participation. 

1.  Business needs will be the primary driver of New Mexico’s  workforce system: 

· Authority and accountability for the delivery of coordinated services will be at the local level consistent with the priorities established by the State workforce plan.

· An integrated delivery system will provide services for both businesses and job seekers and training will be targeted toward demand occupations. 

· A single, accountable office will ensure joint planning and coordination among State agencies, partners, local community and faith-based organizations, higher education and supportive service agencies.

2.  This plan anticipates the following outcomes: 

· Businesses are able to hire an educated and trained workforce. 

· New Mexico’s education and workforce system will work together to produce quality employees who have obtained technical or vocational skills, required life skills, and workplace ethic. 

· Businesses will receive services that they need in a timely and responsive manner from integrated education, workforce and economic development agencies. 

· Job seekers will receive immediate access to services they need when they walk through the door of a WIA One-Stop Center.  Staff specially trained in providing intensive case management services for the various program requirements will provide improved services at a cost savings through various funding streams that are functionally integrated and co-located in a single facility under the direction of the local boards.

· New Mexico’s job seekers are receiving demand-driven jobs, competitive earnings and improved wages. New Mexico’s education & supportive services systems are providing the necessary education, training and support needed for our businesses and job seekers to thrive. 

· Public schools, community colleges, vocational schools and four-year institutions will be coordinating with local employers, and economic development to achieve a coordinated and responsive delivery system for training a highly skilled workforce that will excel in today’s economy. 

· Integrate TANF and Food Stamp employment and training activities into New Mexico’s workforce system. 

· Use Governor’s discretionary (10%) funds to: 

· Create industry panels for businesses with demand occupations and critical shortages of skilled workers;

· Create business specialists at LWDB levels to focus on meeting the needs of New Mexico’s businesses; 

· Fund demonstration projects using pre-apprenticeship, apprenticeship, mentorship and internship training models; 

· Collaborate with Economic Development Department to jointly fund a pilot project;

· Provide incentive grants to LWDBs acknowledging performance innovation, leveraging; and, 

· Sponsor a “Partnering Workshop” with Education, Human Services, Economic Development, Labor and support services organizations to develop a common vision, shared goals and objectives and collaborative strategies to achieve New Mexico’s priorities.

· Enhance New Mexico’s reporting system (VOSS) for  MIS/case management to develop business services modules that include job seekers database.

· Seek new/alternative revenue sources through applications for grants, foundations, and State general revenue. 

· Fund pilot training projects for underserved, minority job seekers in demand occupations.

· Collaborate with Job Corps to facilitate recruitment, enrollment and placement upon graduation. 

· Provide on-site individualized services to customers with disabilities to assist  through the workforce delivery system .

Additionally, in structuring the OWTD, the Bureau of Policy and Program has been created.  A major activity of this bureau is research, identification and development of grant applications to local, State, Federal and foundation organizations soliciting proposals.  In addition to self-initiated applications, OWTD is seeking collaborative opportunities to partner with local and State organizations to expand revenue-generating activities.

B. What strategies are in place to address the national strategic direction discussed in Part I of this guidance, the Governor’s priorities, and the workforce development issues identified through the analysis of the State’s economy and labor market?  (§§112(b)(4)(D) and112(a).)

Current strategies in place expected to address the national strategic direction, the Governor’s priorities and identified workforce development issues:

· Continued coordination/collaboration with the State Economic Development Department who administers the State-funded Job Training Incentive Program (JTIP) which provides training funds to businesses seeking to locate in New Mexico. JTIP funds must be used to train residents to fill positions. 

· Customized training programs will continue to be provided to address the needs of industry and businesses impacting the State’s economy.  For example, customized training was developed for incumbent workers to learn new skills to meet the demands of the film industry in such occupations as period time cosmetology, grips and script writers. The expansion of the film industry in New Mexico is a recent example of movement towards the national strategic direction. 

C.  Based on the State’s economic and labor market analysis, what strategies has the State implemented or plans to implement to identify and target industries and occupations within the State that are high growth, high demand, and vital to the State’s economy?   (§§112(a) and 112(b)(4)(A).)  The State may want to consider:

1.   Industries projected to add a substantial number of new jobs to the economy; or

2. Industries that have a significant impact on the overall economy; or

3. Industries that impact the growth of other industries; or

4. Industries that are being transformed by technology and innovation 

      that require new skill sets for workers; or,

5. Industries that are new and emerging and are expected to grow.

The SWDB  will review annual plans developed jointly by the Departments of Public Education  and Economic Development that use labor market and industry data to identify occupations in demand and potential high growth occupations that will enable the development of customized training programs to meet the needs of emerging industry.  Such reports will also enable the identification of occupations that are declining so that training curriculums can be developed with employers to retrain and upgrade the skills of those currently employed to assure they continue to receive advanced skills training and remain employed, productive and competitive in employment. 

Additionally, WIA State policy NMAC 11.2.8, “ WIA Individual Training Accounts,” addresses training in occupations in demand.  The policy requires local boards to use the list of occupations in demand as published by the NMDOL Economic Research and Analysis Bureau and allows for further flexibility by enabling LWDBs to obtain local area employer support for training in other occupations. Also, the OWTD Executive Director is a required Board of Director for the State’s Economic Development Job Training Incentive Program (JTIP), formerly referred to as State "In-Plant" funds.  The JTIP Board of Directors reviews proposals from current and potential business and industry to obtain training funds that will train residents in high growth, high demand occupations.  State policy addressing incumbent worker activity which identifies the strategies for use of statewide set aside funds, and policy on employed workers which provides direction on funding assistance for employers who need to upgrade the skills of employees is slated for public hearing on July 1, 2005 and will be finalized as a WIA State Policy NMAC by September 30, 2005. 
D.  What strategies are in place to promote and develop ongoing and sustained strategic partnerships that include business and industry, economic development, the public workforce system, and education partners (K-12, community colleges, and others) for the purpose of continuously identifying workforce challenges and developing solutions to targeted industries’ workforce challenges?   (§112(b)(8).)

The  SWDB reviews five, ten, and fifteen year regional and statewide strategic plans for employment growth and training, education plans submitted by the cabinet secretaries of  the Departments of Economic Development, Human Services, Labor and Public Education, community colleges, and Commission on Higher Education, and submits recommendations to the SWDB.  The SWDB Coordination Oversight Committee shall develop and propose strategies to include career pathways, references to SCANS, coordination of a common information technology system, to provide participants access to all appropriate State services, collecting and managing data across agencies and nongovernmental partners for the purpose of identifying needs, setting policy and coordinating strategies and program designs to eliminate duplication, recommend progress toward comprehensive, customer-driven One-Stop Centers through co-location of mandatory and recommended partners, and requires all State agencies involved in workforce development activities to annually submit to the SWDB their goals, objectives and policies and recommendations to the State legislature on the modification, consolidation, initiation or elimination of workforce training and education programs in the State. 

Additionally, the SWDB Coordination Oversight Committee will establish regular meetings in local workforce development areas inviting business and WIA partners to develop coordination and ensure that needs and resources are known to each other.

E.  What State strategies are in place to ensure that sufficient system resources are being spent to support training of individuals in high growth/high demand industries? (§§112(b)(17)(A)(i) and 112(b)(4)(A).)

Mirroring the adoption of New Mexico’s Economic Development Department’s high-growth/high demand industries, OWTD has developed strategies to ensure that sufficient system resources are being spent to support training within these sectors.  Specifically, OWTD has developed a sector initiative through the four local workforce development areas to convene a panel of industry leaders, workforce, economic development and education to focus on  workforce solutions within the high growth/high demand industries.

Another strategy is the collaboration between the Economic Development Department’s Job Training Incentive Program (JTIP), a  State revenue grant to assist new and expanding New Mexico businesses training New Mexico workers, and  OWTD 10% discretionary grants to enhance our package and training opportunities to these same businesses.

F.  What strategies are in place to support the creation, sustainability, and growth of small businesses and support for the workforce needs of small businesses as part of the State’s economic strategy?(§§ 112(b)(4)(A) and 112(b)(17)(A)(i).) 
· The SWDB has established a Business Services Committee to develop a business services model. 

· The OWTD will recruit and have a business services coordinator to oversee the implementation of the model.

· Coordination with Small Business Development Centers to recruit individuals interested in starting their own businesses. 

· Coordination with the Rural Development Council, Chambers of Commerce and economic developers in working with local small businesses members.  

G. How are the funds reserved for Statewide activities used to incent the entities that make up the State’s workforce system at the State and local levels to achieve the Governor’s vision and address the national strategic direction identified in part I of this guidance? (§112(a).)

Using the statewide funds, the OWTD is developing allocation formulas to assure that budgets are used on required activities before funds are expended on allowable activities.  Dollar amounts will be identified for required activities to assure compliance with the WIA and to provide the monetary/ or physical resources necessary to enable local areas to effectively deliver comprehensive workforce development activities.  Policies are being developed that, when available, allowable activity funds will be allocated by committee to local areas for administration of incumbent worker and other projects. 

WIA Final Regulations Section 666.400 requires that States use a portion of the funds reserved for statewide workforce investment activities to provide incentive grants to local areas for exemplary performance. The State of New Mexico has developed a policy that describes how New Mexico will utilize statewide set-aside funds to meet the requirements of the Act and its associated regulations. This policy delineates how New Mexico provides incentive grants to local areas to promote regional cooperation among local boards and for exemplary performance by local areas. It also sets forth the procedures for providing technical assistance to local areas that fail to meet performance measures, for assistance to local workforce development areas in establishing and operating the One-Stop system, and for providing additional assistance to areas that have high concentrations of eligible youth. 

Monitoring, reviews and assessments are conducted at least once a year that indicate whether funds have been or are being used for required and allowable statewide activities.  In addition, a budget is developed annually that reserves an amount of statewide set-aside resources to meet all of the required statewide activities set forth in the WIA Federal Regulations.     

Each year, New Mexico reserves and provides funds to local areas for improving the workforce training system in accordance with the Governor’s vision and the national priorities.  Some of the activities performed using 10% funds include establishing employer services with One-Stops, including implementation of integrated common economic development and workforce development goals reflective of large and small employers throughout the central region; ensuring the integrity of the region’s Eligible Training Provider List; and funding for a youth program called “About Face” with the New Mexico National Guard as well as short-term intensive youth service program activities that required the leveraging of funds by building partnerships with municipal entities, Federal and State agencies, post secondary institutions and non-profit organizations; activities designed to integrate other job training programs into the WIA system including the Temporary Assistance for Needed Families (TANF) programs.  Also $900,000 has been allocated for pilot programs ($225,000 for each local area) for use toward improving the One-Stop delivery system at the local level.  

H.  Describe the State’s strategies to promote collaboration between the public workforce system, education, human services, juvenile justice, and others to better serve youth that are most in need and with significant barriers to employment, and to successfully connect them to education and training opportunities that lead to successful employment.  (§112(b)(18)(A). 

The OWTD has established cabinet-level collaborations with the New Mexico Children’s Cabinet, Departments of Labor, Education, Health and Human Services, Children, Youth and Families, Housing and Urban Development, Vocational Rehabilitation, Job Corps, Youth Conservation Corps, Juvenile Justice and Delinquency Prevention, Foster Care, Adult Basic Education and Literacy, Governor’s Committee on Concerns of the Handicapped, Alternative Education and other organizations who currently provide services for youth to identify key stakeholders who will become part of a committee that will develop objectives and goals commensurate with the national perspective for youth programs.  In the development of a shared youth program design, an alignment of partner visions, funding resources and leverage of funding, reduction of duplication of services, continuity of existing youth services data access and sharing commitments, and common performance outcomes will be identified. The roles, rules, relationships, responsibilities and results will be clearly identified in the groundwork for implementation of a one-stop youth services system concept. 

The committee that will be established to develop the shared youth program design will also address development of common youth policy that will enforce movement of youth service delivery toward the national perspective for youth.  The OWTD will take the lead in policy development and with local workforce development areas that will be provided support in establishing collaborative efforts amongst local area entities of those cabinet-level agencies previously identified. Local workforce development areas will be encouraged to effect collaborations much like that at the State level and through subsequent activities and membership of partner collaborators on workforce development board Youth Councils.

I.  Describe the State’s strategies to identify State laws, regulations, policies that   impede successful achievement of workforce development goals and strategies to change or modify them.  (§112(b)(2). 

OWTD will encourage LWDBs to convene monthly meetings in communities around the State with partners, local businesses, economic development, educators, higher education and other interested local individuals that will enable the local boards to better identify issues, jointly develop recommendations and strategies for resolving concerns and developing goals and policies to effect needed changes. The OWTD has concluded an analysis of existing rules and regulations and will formally rescind those rules and regulations that are unnecessary or burdening the State and LWDAs with red tape and overachieving regulations.   

J.   Describe how the State will take advantage of the flexibility provisions in WIA for waivers and the option to obtain approval as a workflex State pursuant to §189(i) and §192. 

The State at this time does not anticipate a waiver of the law or regulations except for the continuation of 50% movement of dislocated worker funds to adult funding. However, the State reserves the right if circumstances change to submit a formal request at that time.   

VI.
Major State Policies and Requirements

Describe major State policies and requirements that have been established to direct and support the development of a Statewide workforce investment system not described elsewhere in this Plan as outlined below.  (§112(b)(2).)  
A. What State policies and systems are in place to support common data collection and 

reporting processes, information management, integrated service delivery, and performance management?  (§§111(d)(2) and 112(b)(8)(B).)

State Statute 50-14-1, Chapter 50, Article 14 NMSA 1978, cited as the Workforce Development Act, was modified on April 4, 2005 by the Governor. This legislation, New Mexico House Bill 98, requires the development of strategies for the coordination of information technology to provide participants access to all appropriate State services, collect and manage data to allow reporting and analysis of uniform performance data related to all appropriate employment training programs; and sharing and integrating appropriate workforce data across agencies and nongovernmental partners for identifying needs, setting policy and coordinating strategies.

The State Information Technology (IT) Plan contains policy and procedures to support data collection, and reporting requirements for the WIA and Wagner-Peyser including common measures.  A Memorandum of Understanding (MOU)  to be completed by June 2005 between OWTD, NMDOL and Geographic Solutions includes provisions for data gathering, information sharing, and performance and other reporting for the common measures.  The OWTD IT plan includes the development of a procedures manual to train State agencies, local boards, partner agencies, One-Stop operators and other service providers that have been authorized to enter program and participant data and generate needed reports that will assist in the determination of performance achievement and other established accountability outcomes.  The State reporting system (VOSS) currently integrates data collection, participant tracking and case management, information management and reporting for programs under WIA and Wagner-Peyser including unemployment insurance (State wage information and employer tax records), labor market information, migrant seasonal farm workers, veterans, and Trade Act/TAA/TRA.  The system is also available to the State's workforce partners, job seekers, business-seeking employees and other business services, and the general public. 

The OWTD is coordinating with the NMDOL to provide training to local boards and partners on the multiple uses of the systems functionality and performance management.  During PY05, common reporting requirements will be coordinated with the workforce partners responsible for the following:  adult education and literacy activities, rehabilitation, economic development,  Social Security Act, the Older  Americans Act,  Education,  Community Services Block Grant Act, Housing and Urban Development, and TANF including food stamps and SSI.

User benefits include: information about the work-related successes of workforce system users, performance levels for job placement, retention, and wage gain, assessment of performance trends, compares and contracts performance based on characteristics of success based on program participant characteristics such as geography, disability, age, and education, gender. 

New Mexico's vision is for the technology to link available economic and workforce information. This will tie program elements into a single cohesive system that will result in providing a highly skilled and educated workforce that will stimulate job growth and improve the State's economic picture.

B. What State policies are in place that promote efficient use of administrative resources such as requiring more co-location and fewer affiliate sites in local One-Stop systems to eliminate duplicative facility and operational costs or to require a single administrative structure at the local level to support local boards and to be the fiscal agent for WIA funds to avoid duplicative administrative costs that could otherwise be used for service delivery and training?  (§§111(d)(2) and 112(b)(8)(A).)

State Statute requires SWDB approval for the coordination of State agency efforts toward comprehensive, customer-driven One-Stop Centers through co-location of mandatory and recommended partner service delivery points for workforce development.  The Statute also requires all State agencies involved in workforce development activities to annually submit to the SWDB for review and potential inclusion in the five-year plan, their goals, objectives, and policies, including recommendations to the legislature on the modification, consolidation, initiation or elimination of workforce training and education programs in the State.  The Statute also charges the OWTD with the responsibility of developing a comprehensive plan for streamlining and integration of employment training programs. Planned outcomes include:   

· Coordination, consolidation and improved services to job seekers and employers;  

· Increased co-location service sites with objectives of increasing and integrating and better 

use of resources providing seamless access for business and job seeker customers for training and employment services;

· Streamlined services to reduce duplication with the objective of increasing resources and 

      services effectiveness and efficiency; and,

· Strengthening the workforce system by broadening the planning process with all partners to  

determine increased accountability for performance measures and service standards , develop strategic local area centers of delivery, improve coordination of core, intensive and training services based upon the demand-driven and economic needs of the State and  local areas, the alignment/development of cost sharing plans involving real dollars on the table, and using fiscal resources for movement, purchase equipment , staff resources required for co-location and co-delivery that aligns business services among workforce partners with economic development. 

WIA State Policy NMAC 11.2.6, “ One-Stop Delivery System,” is targeted for revision to be completed by December 31, 2005.  The policy will include requirements that LWDBs increase the number of comprehensive One-Stop Centers, increase co-location of WIA partners within the same facilities, and document increased measures to ensure universal access to all services available by all partners in all WIA service delivery sites.

C. What State policies are in place to promote universal access and consistency of service Statewide?  (§112(b)(2).)

Please refer to the prior response regarding  intended revision to WIA State Policy NMAC 11.2.6, “One-Stop Delivery System.”  Additionally, the State Technical Assistance Guide No. 2-04, “WIA Nondiscrimination/Equal Opportunity,”  requires that WIA subgrant recipients must take appropriate steps to ensure that they are providing universal access to their WIA Title I financially-assisted programs and activities. These steps should involve reasonable efforts to include members of both sexes, various racial and ethnic groups, individuals with disabilities, and individuals in differing age groups. Such efforts may include, but are not limited to, advertising the WIA recipient's programs and activities in media, such as newspapers or radio programs that specifically target various populations; sending notices about openings in the WIA recipient's programs and activities to schools or community service groups that serve various populations; and, consulting with appropriate community service groups about ways in which the WIA recipient may improve its outreach and service to various populations.  The State's commitment to universal service includes the availability of the full scope of all workforce activities offered by all partners to job seekers, employers and each other.  Current policy is for State and local level monitoring and on-going reviews of statistical data to assess universal access and consistency of service delivery within the State's workforce system.  Also, the State reporting system (VOSS) ensures universal access and consistency of service statewide.

D. What policies support a demand-driven approach, as described in Part I. “Demand-driven Workforce Investment System”, to workforce development – such as training on the economy and labor market data for local Board and One-Stop Career Center staff?  (§§ 112(b)(4) and 112(b)(17)(A)(iv).) 

WIA State Policy NMAC 11.2.8, “Individual Training Accounts,” requires training to be provided in occupations that appear on the State and local occupations demand list.  LWDBs are also given flexibility in identifying other occupations based upon the needs of local business.   Additionally, the Economic Research and Analysis (ERA) Bureau of the NMDOL provides labor market and other statistical data available on hard copy and web access, and monthly  and other reports to LWDBs on an ongoing basis to assist in their administration of WIA programs and oversight of mandatory programs.  The ERA conducts presentations to LWDBs,  business, education, and other agencies and organizations to increase their understanding of  information availability and how it can be used to impact strategic planning and operations.  As a result, there has been an increased demand for both targeted materials and presentations, consultation and technical assistance related to LMI products and systems.    Labor market information is electronically accessible on the internet using the NMDOL, and State workforce websites at: www.dol.state.nm.us and www.wia.state.nm.us, respectively.
E.  What policies are in place to ensure that the resources available through the Federal and/or State apprenticeship programs and the Job Corps are fully integrated with the State’s One-Stop delivery system?  (§112)(b)(17)(A)(iv).)

WIA State Policy NMAC 11.1.6, “One-Stop Delivery System,” requires Job Corps representation on LWDBs.  In New Mexico, Job Corps Centers are located in two of the State's four local workforce development areas (Central and Eastern), which assures strong coordination and integration of workforce services and the ability of LWDBs  to refer individuals in need of such services.  The Job Corps also conducts ongoing recruitment efforts that enables any resident of the State to benefit from Job Corps activities.   LWDBs are encouraged to provide space in One-Stop Centers for  Job Corps staff, inviting Job Corps representatives to participate on youth councils, promoting local youth programs that partner with Job Corps and assisting in identification and referral of eligible youth to Job Corps programs.

WIA State Policy NMAC 11.2.8, “Individual Training Accounts,” provides for the use of ITAs in providing training in apprenticeship occupations. Additionally, the OWTD has held discussions with State organized labor (AFL-CIO) representatives,  other State apprenticeship organizations, and the NMDOL  to address issues of concern regarding apprenticeship training and to join as a partner in the State's workforce system.  Within the context of this State Plan, strategies to improve linkages between apprenticeship and the workforce investment system, opportunities to leverage resources, identification of employers interested in participating in training apprentices, apprentice/job matching, and ways to encourage advocacy are being addressed in a renewed effort for the recruitment and training of apprentices.  WIA State NMAC policy identifying the structure of the apprenticeship program will be developed by July 1, 2006.

VII.
Integrated One-Stop Service

Describe the actions the State has taken to ensure an integrated One-Stop service delivery system Statewide.  (§§112(b)(14) and 121).)

With the inception of  WIA, the State convened the SWDB and four LWDBs to oversee all WIA service delivery and activity statewide and locally which included partner membership as required by WIA and membership of others as deemed appropriate by board chairs.  The SWDB has established two subcommittees--the Oversight Coordination Committee and the One-Stop Committee-- to establish planning strategies on how to move further from the existing referral system among partner providers to a true comprehensive and/or co-located One-Stop system.  Policies  pertinent to service delivery were developed and monitoring has been conducted on an ongoing basis in an effort to gauge system improvements.  Ten percent monies were provided to each local area for One-Stop system improvements and to assist in collaborations between partner agencies.  Site visits throughout the State were conducted to meet with businesses to discuss what preliminary needs they may have.  Throughout all this activity, partner agency referrals were being used to ensure customers and business members had access to the full spectrum of WIA services available.   True co-location remains a top focus  in  New Mexico and  the State is rapidly moving in that direction planning to establish two (2) comprehensive One-Stop Centers in each of the four workforce development areas by June 30, 2007.

A.  What State policies and procedures are in place to ensure the quality of service delivery through One-Stop Centers such as development of minimum guidelines for operating comprehensive One-Stop Centers, competencies for One-Stop Career Center staff or development of a certification process for One-Stop Centers?  (§112(b)(14).)

The OWTD in currently in the process of developing One-Stop Center certification standards and competencies for One-Stop Career Center staff.  WIA State NMAC policy will be developed by June 30, 2006 that specifically addresses this.

B.  What policies or guidance has the State issued to support maximum integration of service delivery through the One-Stop delivery system for both business customers and individual customers?  (§112(b)(14).)

Currently, WIA State Policy NMAC 11.2.6. “WIA One-Stop Delivery System,” provides local workforce development areas and their WIA subrecipients with initial guidance and instruction on the One-Stop system under WIA and supports the integration of service delivery.  However with the signing of New Mexico House Bill 98 and OWTD-enabling legislation,  the need for revised, more specific instructional  and guidance policy on  One-Stop Service Delivery became eminent.  Such a policy is currently in development and will be finalized as WIA State NMAC policy by December 31, 2005. 
C.  What actions has the State taken to promote identifying One-Stop infrastructure costs and developing models or strategies for local use that support integration?  (§112(b)(14).)

The State coordinated with USDOL Regional and National offices in May 2003  to conduct a training session on One-Stop Comprehensive Financial Management Technical Assistance that was attended by all local boards and one-stop providers. OWTD fiscal staff attended training in July 2004 that emphasized the development of One-Stop infrastructure cost plans. Additionally, a two-day USDOL technical assistance session  to assist the State local boards and partners in developing cost allocation plans is scheduled for  June of  2005 . The OWTD is in the process of revising the WIA Financial Management Guide that will include instructions for the development of cost allocation plans with local boards and partners which will be finalized by September 30, 2005.  Such cost plans will be required in any WIA contract, subgrant, or plan. 

D.  How does the State use the funds reserved for Statewide activities pursuant to (§§129(b)(2)(B) and 134(a)(2)(B)(v).) to assist in the establishment and operation of One-Stop delivery systems?  (§112(b)(14).)

New Mexico has used funds reserved for Statewide activities for rapid response activities, disseminating the State ETPL and performance and program cost information, research, providing technical assistance to local areas that fail to meet local performance measures, assistance in establishment, operation and improvements to the One-Stop delivery system, providing additional assistance to local areas that have a high concentration of youth, and operating a fiscal and management accountability system.  Also, Statewide activities funds have been used for providing capacity building and technical assistance to local areas, WIA staff 

development and training, and pilot project demonstrations including incumbent worker and WIA-TANF integration.  

The State is in the process of developing a policy on use of 10% funds for statewide activities to be finalized as WIA State NMAC policy by December 31, 2005.  The planned strategy is to identify a budget for required and allowable activities with the majority of funds to be spent on required activities.  Also,  it is being discussed that incentive dollars will be granted to local board One-Stops who exceed integration, partner co-location, and increase comprehensive centers beyond the minimal two required.  Strategies for criteria and levels of awarding statewide activities funds are also being developed.

E.  How does the State ensure the full spectrum of assets in the One-Stop delivery system support human capital solutions for businesses and individual customers broadly?  (§112(b)(14).) 

Although co-location has not been fully implemented in New Mexico, a referral system among mandated partnering agencies is in effect to ensure businesses and customers have access to the full array of WIA services available.  The State monitors local boards administrative and program systems to ensure that One-Stop system activities and services are resulting  in increased job seeker services which lead to employment.  Commensurate workforce services to businesses are emphasized. Also, customer satisfaction surveys are completed each program year to determine needed areas of improvement.  New Mexico plans to have two comprehensive One-Stop Centers in each of the four local areas by June 30, 2007 which further ensures that the full spectrum of assets in the State One-Stop delivery system are available to all.

VIII.
Administration and Oversight of Local Workforce Investment System

A.   Local Area Designations

1.  Identify the State’s designated local workforce investment areas and the date of the most recent area designation, including whether the State is currently re-designating local areas pursuant to the end of the subsequent designation period. (§112(b)(5).) 

The four (4) WIA designated areas are identified as the Central Workforce Development Area, Eastern   Workforce Development Area, Northern  Workforce Development Area and Southwest   Workforce Development Area. State House Bill 740 signed by the Governor  on April 7, 1999 established the WIA local workforce development areas.  No re-designation is currently being considered. 

2.   Include a description of the process used to designate such areas.  Describe how the State considered the extent to which such local areas are consistent with labor market areas:  geographic areas served by local and intermediate education agencies, post-secondary education institutions and area vocational schools; and all other criteria identified in section 116(a)(1) in establishing area boundaries, to assure coordinated planning.  Describe the SWDB’s role, including all recommendations made on local designation requests pursuant to section 116(a)(4).  (§§112(b)(5) and 116(a)(1).)

The WIA areas were designated by the Governor on October 28, 1999 as a result of a recommendation made by the first SWDB.  The SWDB Chair appointed a task force comprised of the cabinet secretaries of the Departments of Economic Development, Labor, Human Services, Children, Youth and Family,  and a representative from the private sector to gather research and provide the SWDB with recommendations for local area designation.  The recommendations were based on the advantages of a four (4)-area alignment, use of existing economic development boundaries, the availability of regional councils of government, the capability to run statewide programs across regional lines, labor market activity, the limited number of areas which allowed for efficient and necessary State assistance and monitoring, and the sufficient population size to receive adequate funding for effective program accomplishment. The SWDB approved the recommendations after holding a public meeting to discuss comments received from the proposed four area residents, and others regarding geographic size and combination of the economic development area organizations.  

New Mexico in agreement with USDOL, Arizona and the Navajo Nation has chosen to establish an interstate designation of the Navajo Nation for purposes of designating the Navajo Nation as a workforce area. 

3.  Describe the appeals process used by the State to hear appeals of local area designations referred to in §§112 (b)(5) and 116(a)(5).  

In August 1999, the SWDB offered an opportunity for appeal of local area designations at a public meeting. Subsequent letters were sent to each CEO offering opportunity to appeal to the Governor.  The appeal process included submittal of the appeal to the NMDOL for submittal to the Governor for his final determination.  There were no units of local government that requested appeals of the proposed designations of local workforce areas. 

B. Local Workforce Investment Boards

Identify the criteria the State has established to be used by the chief elected official(s) in the local areas for the appointment of local board members based on the requirements of section 117.  (§§112(b)(6) and 117(b).)

WIA State Policy NMAC 11.2.14, “Local Boards,” provides direction on appointment of LWDBs as follows:

· The LWDB will be appointed by the chief elected official(s) in each local area and is certified every two years.

· At a minimum, 51% of the membership of each LWDB will include representatives of business in the local area.

· There will be representatives of local education, including 2 representatives of local schools and 1 postsecondary educational institution representative, including representation of community colleges.

· There will be 2 representative of labor organizations nominated by local labor federations.

· There will be 2 representatives of community-based organizations.

· There will be 1 representative of economic development.

· There will be a representative of each of the One-Stop partners to include the Departments of Labor, Human Services, Vocational Rehabilitation, Education, Adult Basic Education or Literacy, New Mexico Older Workers, Native American grants, Job Corps, Housing and Urban Development, and Commission for the Blind.

Chief elected officials appoint business members to the LWDBs.  Other members are nominated  by the sector for which they represent, such as economic development, education, vocational rehabilitation, etc., with those nominations submitted to chief elected officials for final approval.

C.  How will your State build the capacity of Local Boards to develop and manage high performing local workforce investment system? (§§111(d)(2) and 112(b)(14).)

State Information Notice (SIN) 56-01, provides procedures for LWDBs, One-Stop operators, or other service delivery partners to request technical assistance from the State at any time on such subject matter.  Additionally, the OWTD will mobilize expert staff well versed on the specific programmatic requirements of the various programs to provide capacity building training to local areas. Currently LWDBs share training resources with each other across agency/area boundaries.

The State is currently planning the coordination of a statewide workforce system conference to be held by December 31, 2005 which will bring together local areas as well as other States who have expertise in providing training in service delivery and various levels of program administration.  Continued training in the areas of program delivery will enhance the knowledge level of service provider staff, increasing the knowledge of performance and subsequently improving provider outcomes.  Greater knowledge in the area of performance as it  relates to program delivery is essential for improved performance.  In addition, the State will continue to conduct statewide training and will continue to award 10% monies to local boards for capacity building projects.

D.  Describe the State mandated requirements for local workforce areas’ strategic planning.  What assistance does the State provide to local areas to facilitate this process, (112(b)(2) and 20 CFR 661.350(a)(13).) including:

WIA State Policy NMAC 11.2.14, “Workforce Investment Act (WIA) Local Boards,”  mandates the  local workforce boards to develop the five-year local Workforce Development Plan.  Assistance to the local boards in the development of their local plan includes providing  them with the USDOL Planning Guide to use as the framework in developing respective local plans.  This year additional assistance was provided by conducting a two-day meeting which extended invitation to local boards to discuss the State Plan and provide guidance and technical assistance toward development of their local plans and the opportunity to attend the USDOL training session for State Plan development.  

1.  What oversight of the local planning process is provided, including receipt and review of plans and negotiation of performance agreements? 

USDOL TEGL 14-04 and the USDOL ETA Planning Guidance and Instructions were transmitted to LWDBs.  The  OWTD program staff will review local plans upon receipt.  Negotiation of local performance measures occurred on April 27, 2005 with input of all four LWDBs.  This process included input of all four LWDBs.

2.  How does the local plan approval process ensure that local plans are consistent with State performance goals and State strategic direction?

The OWTD Compliance Section has developed a monitoring tool for review of local workforce development board administrative entities.  This instrument serves as a checklist to review LWDB local plans.  The monitoring tool addresses elements required by the USDOL and ensures consistency with State performance goals. This monitoring tool has been provided to the local boards to assist them in preparing their plan. Local plans that fail to meet the aforementioned review will be returned to the local boards for corrections that will make them consistent with  the State’s performance goals and strategic direction.  Only plans that are consistent with the State’s performance goals and strategic direction will be approved.

E. Regional Planning 
1. Describe any intra-State or inter-State regions and their corresponding performance measures. (§§112(b)(2) and116(c).)

As allowed per WIA Section 166h,  the Navajo Nation was designated as an interstate region directly under USDOL.  A Memorandum of Agreement was developed between Arizona, New Mexico and the Navajo Nation to separate administration of the WIA program and place it directly under the jurisdiction of USDOL.  The agreement required each state to identify appropriate funding stream allocations based upon the WIA-required funding formula. The allocations were reverted back to USDOL whereupon USDOL directly negotiated program terms and conditions, submittal of plans, allocation of funding, oversight and monitoring requirements, and negotiation of performance measures accountability with the Navajo Nation. The three  entities are currently working on extending the agreement for the next two-year planning phase. There are no WIA performance measures established between New Mexico and the Navajo Nation. 

2. Include a discussion of the purpose of these designations and the activities (such as regional planning, information sharing and/or coordination activities) that will occur to help improve performance.  For example, regional planning efforts could result in the sharing of labor market information or in the coordination of transportation and support services across the boundaries of local areas.

This designation was requested by the Navajo Nation tribe and was agreed to by the Governors of Arizona and New Mexico, and the USDOL. This due to the Navajo Nation having to comply with the differing administrative requirements of the three entities in addition to administering their regular Title I Section 166 programs funded directly by USDOL Division of Indian and Native American Programs (DINAP).  The agreement relieved the excessive administrative burdens of managing grants from numerous sources with various complex requirements. 

USDOL agreed that this approach enabled the Navajo Nation to implement and administer a streamlined, consistent and efficient workforce delivery system in the two states and report to only one authority under WIA rather than three. The agreement also consolidated WIA funds from New Mexico and Arizona into one funding stream which flows from DINAP directly to the Navajo Nation. The agreement also ensured that WIA performance measures accountability tied to these funds would be automatically negotiated and overseen by the USDOL DINAP and removed from New Mexico and Arizona accountability.   
3.   For inter-State regions (if applicable), describe the roles of the respective Governors and State and local Boards.

New Mexico does not have any inter-state regions. 

F. Allocation Formulas (112(b)(12).)

1. If applicable, describe the methods and factors (including weights assigned to each factor) your State will use to distribute funds to local areas for the 30% discretionary formula adult employment and training funds and youth funds pursuant to §§128(b)(3)(B) and 133(b)(3)(B)

In the event of a distribution to local workforce development areas for the 30% adult and youth funds, it will be done as described  below.
2. Describe how the allocation methods and factors help ensure that funds are distributed equitably throughout the State and that there will be no significant shifts in funding levels to a local area on a year-to-year basis. 

State allocations to LWDBs are made as follows: 


YOUTH – 3 PART FORMULA: One-third (1/3) State Relative Share of Economically Disadvantaged Youth (Ages16-21) from 2000 Census Data; One-third (1/3) State Relative Share of Total Unemployed in Areas of Substantial Unemployment (ASU) 12 Months Ending June 30; and one-third (1/3) State Relative Share of Excess Unemployed 12 Months Ending June 30. 

ADULT – 3 PART FORMULA: One-third (1/3) State Relative Share of Economically Disadvantaged Adults (Ages 22-72) from 2000 Census data; one-third (1/3) State Relative Share of Total Unemployed in Areas of Substantial Unemployment (ASU) 12 Months Ending June 30; and one-third (1/3) State Relative Share of Excess Unemployed 12 Months Ending June 30. 

DISLOCATED WORKER: One-Third (1/3) State Relative Share of Total Unemployed 12 Months Ending September 30 ;One-Third (1/3) State Relative Share of Excess Unemployed 12 Months Ending September 30 ;and one-third (1/3) State Relative Share of Long-Term Unemployed for the previous published calendar year. 

The State of New Mexico utilizes the 3-part formula for adult and youth allocations to local areas and a 6-part formula for dislocated worker allocations to Local areas.  The formula allocation mirrors the National-to-State formula for adult and youth funding. 

YOUTH – 3 PART FORMULA: 20 CFR 667.130(c). 


1) 1/3: Local Area Relative Share of Economically Disadvantaged Youth (Ages16-21) from 2000 Census Data. 2) 1/3: Local Area Relative Share of Total Unemployed in Areas of Substantial Unemployment (ASU) 12 Months Ending June 30. 3) 1/3: Local Area Relative Share of Excess Unemployed  12 Months Ending June 30. 

ADULT – 3 PART FORMULA: 20 CFR 667.130(D). 

1) 1/3: Local Area Relative Share of Economically Disadvantaged ADULTS (Ages 22-72) from      

           2000 Census data. 

2) 1/3: Local Area Relative Share of Total Unemployed in Areas of Substantial Unemployment 

           (ASU) 12 Months Ending June 30. 3) 1/3: Local Area Relative Share of Excess  

           Unemployed  12 Months Ending June 30. 

Charts demonstrating local area allocations for PY03 and PY04 and an allocation comparison for PYs 02, 03, and 04, are included in ATTACHMENT 2.

The OWTD met with the Chair of the SWDB Planning Committee to provide formula allocation information and options in preparation for SWDB meeting.  This formula data was presented to the SWDB in detail including adult, youth and dislocated allocations options on the hold-harmless option.  The SWDB formally voted on and unanimously approved the final formula allocations presented and felt since the factors mandated in the Act were sufficient to ensure funds were equitably distributed throughout the State.  These allocation amounts were then provided to the local boards with on-site explanation of the data sources, calculations, limitations and area distribution options.   

3.  Describe the State’s allocation formula for dislocated worker funds under   §133(b)(2)(B). 

DISLOCATED WORKER: 20 CFR 667.130(e). 

The OWTD distributes 60% of the dislocated worker allotment to local workforce development areas to meet the requirements of WIA Section 133(b).  The Act provides general guidance on the categories of information that should be used in the formula, but does not prescribe the specific factors.  New Mexico uses the six-part formula below for dislocated workers as set out in the Act for distribution among the local areas. Each element was assigned an equal weight of one (1) as follows: 

1) Number of Insured Unemployed 

2) Number of Unemployed 

3) Mass Layoff Statistics 

4) Number of Major Industry of Job Decline 

5) Number of Agricultural Employment 

      6) Number of Long-Term Unemployed

Each program year’s allocation is separated into two (2) cost categories; ( 1) local administration (combining three funding streams and reported and requisitioned separately from WIA program funds), adult, youth and dislocated worker funds and up to 10% of WIA allocations are reserved for administrative expenditures; and , (2) local program funds where at least 90% of WIA allocations are reserved for program expenditures.  WIA regulations allow less than 10% of an allocation to be reserved for administrative expenditures. Local workforce development areas will be allowed to transfer WIA administrative funds to WIA program; however, transfers for program funds to WIA administration is not allowed. 

4.  Describe how the individuals and entities on the SWDB were involved in the development of the methods and factors, and how the State consulted with chief elected officials in local areas throughout the State in determining such distribution.  

The OWTD met with the SWDB Planning Committee Chair to provide formula allocation information and options.  The formula data was presented to the SWDB including adult, youth and dislocated allocations options on the hold-harmless option.  The SWDB approved the final formula allocations which were subsequently distributed to LWDBs with explanation of the data sources, calculations, limitations and area distribution options.     

G. Provider Selection Policies (§§112(b)(17)(A)(iii), 122, 134(d)(2)(F).)    

1.  Identify the policies and procedures, to be applied by local areas, for determining eligibility of local level training providers, how performance information will be used to determine continuing eligibility and the agency responsible for carrying out these activities.

WIA State Policy NMAC 11.2.12, “Identification of Eligible Providers of Training Services,”   established the Eligible Training Provider (ETP) system.  The policy basically reiterated the requirements established in the Act and Regulations. The rule was revised in draft form in September 2004, and various meetings were held with local boards and training providers to discuss various issues, solicit recommendations for program improvement, and identify performance requirements for subsequent eligibility. The State of New Mexico will not be submitting a request to extend the waiver for subsequent eligibility and a work group of local board members, and OWTD staff is working on revising the rule. The revised policy will be adopted by December 31, 2005.   

2. Describe how the State solicited recommendations from local boards and training providers and interested members of the public, including representatives of business and labor organizations, in the development of these policies and procedures.

The State conducted research on specific issues, and existing policies, reviewed monitoring reports to determine deficiencies and corrective action, and revised the rules.  Draft rules were discussed with State monitors, local workforce development board members and administrative entities, and training providers. Drafts were revised accordingly and again brought to the table in a "Rule Round-Up”, where all LWDBs, staff, and training providers had the opportunity to discuss issues in an open forum and across local area boundaries.  The OWTD has moved forward with a public hearing set for July 1, 2005.  The finalization of rules for distribution to local workforce development areas and WIA partners will occur after all issues raised by the boards, providers and the general public have been worked through with the LWDBs.
3. How will the State maintain the State’s eligible training provider list?

Prospective and current providers access the applications to become eligible providers via the State web site at http://www.wia.state.nm.us/. Applications for training providers and programs are also accessed using the same procedure.  Once completed, the submit button electronically transmits the applications to the appropriate local workforce development board administrative agent.  Per LWDB request, LWDB administrative staff will review and approve training providers and programs for their respective areas, due to separate policies addressing participant training duration, and program costs. Providers must transmit applications separately to LWDBs.  Once the local board approves the application, they are electronically transmitted to the OWTD, which reviews all forms for completeness, consistency, and accuracy, and placement on the State Eligible Training Provider/Program List. The OWTD provides ongoing oversight of the list and formally transmits acknowledgement of approval/non-approvals to the local boards. Eligible providers may update information as needed but are required to annually be determined eligible.

4.  Describe the procedures the Governor has established for providers of training services to appeal a denial of eligibility by the local board or the designated State agency, a termination of eligibility or other action by the board or agency, or a denial of eligibility by a One-Stop operator.  Such procedures must include the opportunity for a hearing and time limits to ensure prompt resolution. 

WIA State Policy NMAC 11.2.12, “Identification of Eligible Providers of Training Services,” establishes procedures for providers to appeal denial of eligibility as follows:

a.
The training provider has 14 calendar days from the mailing of a notice containing the denial of a training program in which to file a written and signed appeal to the originator of the notice (the local board).  The request for appeal must clearly identify the training program being denied, clearly indicate that the training provider wants to appeal the denial, and must include the reason for appeal.

b.
The local board will review the request for appeal and may reverse the original decision if an administrative error was made or if additional information submitted by the training provider changes the basis for the original denial of eligibility.  This administrative reconsideration must be completed within five (5) working days of the receipt of the request for appeal.

c.
If the prior decision is reversed, the local board will forward the information to the OWTD for review and inclusion on the statewide list if the appeal is awarded.

d.
If after the review period, the original decision is not reversed, the OWTD may conduct a hearing at which time the training provider and the local board will be allowed to present their case.  A written decision by the OWTD will be issued within 14 days of the hearing.  The decision will be final. 

5.  Describe the competitive and non-competitive processes that will be used at the State level to award grants and contracts for activities under title I of WIA, including how potential bidders are being made aware of the availability of grants and contracts.  (§112(b)(16).)

The OWTD, SWDB, LWDBs, subgrantees, service providers, and others as applicable must adhere to the WIA, the State Procurement Code, WIA State Policy NMAC 11.2.28 and applicable OMB circulars in the procurement of goods and services.  Entities involved in procuring goods and services with WIA funds prescribe and implement procurement standards to ensure fiscal accountability and prevent waste, fraud, and abuse in WIA programs in accordance with applicable federal, State and local laws, regulations and policies. Additionally, LWDBs have the option to use their own board-approved procurement procedures provided that such procurement policies are submitted for review by the OWTD and conform to applicable laws, rules and regulations prior to implementation.  When mandatory applicable federal law or regulations are inconsistent with the provisions of the State Procurement Code [13-1-28 NMSA 1978], compliance with the more restrictive code takes precedence. 

All procurements are conducted in a manner that provides full and open competition.  LWDBs either develop their own or adopt the OWTD written code of conduct and standards governing the performance of persons engaged in the award and administration of WIA contracts and subgrants. Local boards may use any one of the methods of procurement appropriate for each procurement situation as specified in the State Procurement Code and attendant regulations.  

Recipients conduct and document oversight to ensure compliance and maintain an administrative system which ensures that contractors, subrecipients and vendors perform in accordance with the terms, conditions and specifications of their awards.  Systems include the maintenance of records, rationale for method of procurement, selection of agreement type, awardee selection or rejection, and the basis for the agreement price.  One-Stop operators are also selected through a competitive process and certified by LWDBs.  

The use of sole source procurements is strictly limited to conditions specified in the State Procurement Code.  All sole source procurements must be unanimously approved by LWDBs and receive final approval through the OWTD by the Department of Finance and Administration.  Recipients and subrecipients adhere to the procedures established in the State Procurement Code regulations to handle and resolve protests and disputes relating to their procurements.   

The OWTD distributes grant/fund availability to local boards via web correspondence as appropriate. 

6. Identify the criteria to be used by local boards in awarding grants for youth activities, including criteria that the Governor and local boards will use to identify effective and ineffective youth activities and providers of such activities.  (§112(b)(18)(B).)

LWDBs will initially award grants based on a competitive bid process that takes into account experience, documented previous success in serving customers of youth programs, assurances that the program will meet all established performance standards, and the expected effectiveness in satisfying the required ten (10) program elements for youth. Subsequent evaluation of program effectiveness is determined by the achievement of performance measures, results of customer satisfaction surveys, and the ability to satisfy multiple program elements. Youth service providers failing to meet local performance goals are not be eligible for subsequent year awards. 

H. One-Stop Policies (§112(D)(14).)

1.  How will the services provided by each of the required and optional One-Stop partners be coordinated and made available through the One-Stop system.  Include how the State will consolidate Wagner-Peyser Act funds to avoid duplication of core services.  (§112(b)(8)(A).)

To promote the development of a broader workforce development system that includes the mandatory programs identified in the WIA, New Mexico has outlined a wide range of options that include simple co-location with coordinated delivery to full integration that achieves a seamless collaborative model.

In the co-location model, programs remain independent but services are available at a single site rather than at different locations requiring customers to visit another site.  This model achieves the basic outcome of a physical One-Stop, with shared reception orientation and multiple-program approaches to customer needs.

Co-location of mandatory partners in New Mexico’s One-Stops is the dominant model in place today.  Integration of programs and services is the ultimate goal of our One-Stop effort.  Through the guidance  of New Mexico’s SWDB, a shared vision, common goals, and shared accountability will be developed and adopted within the next year – July 1, 2005 to June 30, 2005.

It is expected that the Governor’s cabinet secretaries of Labor, Economic Development, Education, Workforce Training and Human Services will articulate this shared vision, common goals and shared accountability this program year.  To be included in these goals is a detailed plan to achieve a broader integrated workforce system that maximizes efficiencies by reducing duplication, supporting a shared MIS and adapting common performance measures.

Another pending action for June 2005 is the adoption of a One-Stop certification process that will establish minimum criteria to achieve one-stop status.  The criteria will include coordination of services, reduced duplication, expanded services to businesses, resource sharing agreements and full ADA compliance.

Where a Wagner-Peyser program is co-located in a comprehensive one-stop office, the service delivery model will identify the Wagner-Peyser program as the primary provider of core services under the Act.  This model ensures the avoidance of duplication and the ability to channel other WIA funds to the intensive and training services tiers.

2. Describe how the State helps local areas identify areas needing improvement and how technical assistance will be provided.

At the beginning of each program year, the OWTD WIA Compliance Section performs risk analysis evaluations which include compliance reviews of local workforce development area youth, adult and dislocated worker contracts, prior year audits, prior year monitoring reviews, prior year performance reviews, expenditure rates, and historical staff knowledge of provider program operations. Based on these reviews, a determination of risk is established and providers identified at high risk of non​compliance are scheduled for onsite review by the OWTD. Where minor infractions/observations are identified, immediate technical assistance is provided.  Findings requiring more extensive corrective action to resolve non-compliance issues are noted in reports that include timeframes for completion of corrective action or submittal of corrective action plans to the OWTD.  Desk reviews are done a quarterly basis to ensure implementation of corrective action and coordination of additional training and/or technical assistance. Subsequent follow-up reviews are conducted to ensure implementation of corrective action and coordination of additional training and/or technical assistance. Additionally WIA State Information Notice 56-01, “Technical Assistance and Training for WIA Local Boards, One-Stop Operators, One-Stop Partners and WIA Providers,”  provides procedures for local boards, One-Stop operators, or other service delivery partners to request technical assistance from the State at any time.    

3. Identify any additional State mandated One-Stop partners (such as TANF or Food Stamp Employment and Training) and how their programs and services are integrated into the One-Stop Career Centers.

The Governor, Human Services Department Cabinet Secretary and the OWTD Executive Director have agreed to integrate, in phases, WIA and  the State  TANF Works Program , which includes the food stamp program,  by June 30, 2006. 

I. Oversight/Monitoring Process 

Describe the monitoring and oversight criteria and procedures the State utilizes to move the system toward the State’s vision and achieve the goals identified above, such as the use of mystery shoppers, performance agreements.  (§112(b)(14).)

The OWTD in accordance with Section 667.400 of the WIA Federal Regulations monitors all recipients and subrecipients of all grants awarded and funds expended under WIA Title I to determine compliance with the Act and WIA regulations and may investigate any matter deemed necessary to determine such compliance.  Onsite monitoring reviews are conducted annually and are designed to determine compliance in the areas of board governance, administrative, program and fiscal requirements.  Reviews of subrecipients are determined on the basis of a high/low-risk analysis conducted at the front end of each program year.  Performance evaluations are conducted on a quarterly basis and included as part of the overall annual review of each LWDB. 

The OWTD role in the performance accountability system is to set State and local performance standards at levels that convey overall performance expectations and to establish parameters within which measures are to be adjusted for local conditions. Levels of performance are expressed in an objective, measurable form and show the progress of the State and LWDAs toward continuously improving on performance. Local One-Stop systems have been encouraged to develop mechanisms to improve performance and the State will continue to provide such encouragement by providing constant training and technical assistance in the area of performance. 

New Mexico uses the core measures described in the WIA as its method for evaluating local performance. LWDBs will also use these criteria to evaluate progress in their workforce development areas. The State will develop monthly, quarterly and yearly written reports that provide feedback regarding performance to local boards and CEOs.  In addition to written feedback, local programs receive onsite oversight on an annual basis. 

OWTD monitoring reviews of the State have found that coordination of required WIA partners and co-location have not occurred.  Through the SWDB Oversight and Coordination Committee established by New Mexico House Bill 98, partnering agencies will be required to coordinate services in order to address workforce training in the State.  Agencies will coordinate services in order to more adequately serve the workforce training clients in the State. Workforce training funds are being identified and consolidated in order to better utilize workforce training dollars in the State.  As partnering agencies and monies are consolidated, the State and OWTD move closer to achieving the goal of an integrated workforce training system.

OWTD monitoring and evaluation process stresses accountability, continuous improvement and proactive technical assistance. While formal policies regarding sanctions are being developed and utilized when necessary, the OWTD relies on a technical assistance-oriented monitoring process to ensure that performance related problems are identified early. State staff have developed and strengthened ongoing working relationships with all  LWDBs. 

State monitoring efforts emphasize problem resolution and technical assistance. When performance problems cannot be resolved through informal means, individualized technical assistance strategies and plans are developed to correct performance deficiencies. Technical assistance strategies may include onsite assistance, contracted assistance, sharing best practices, peer-to-peer assistance, teleconferences and attendance at national or regional technical assistance seminars.  Additionally, the University of New Mexico has contracted with USDOL to perform mystery shopper evaluations of One-Stop centers. Written evaluations are transmitted to LWDBs and OWTD monitors to assure corrective action plans are developed and corrective action is performed. 

J.  Grievance Procedures 

Attach a copy of the State’s grievance procedures for participants and other affected parties (including service providers.) (§§122(g) and 181(cc).)

WIA State Policy NMAC 11.2.15, “Workforce Investment Act (WIA) Grievance Procedures,”   is ATTACHMENT  3.

K.  Describe the following State policies or procedures that have been developed to facilitate effective local workforce investment systems  (§§112(b)(17)(A) and 112 (b)(2).)

1. State guidelines for the selection of One-Stop providers by local boards;

WIA State Policy NMAC 11.2.6, “Workforce Investment Act (WIA) One Stop Delivery System,” sets the guidelines for the selection of One-Stop providers by local boards.   Section 11.2.6.6, Objective, states “The system must include at least one comprehensive physical center in each local area that must provide the core services noted herein and must provide access to other programs and activities carried out by the One-Stop partners.  This policy includes the criteria for the selection of One-Stop Partners. In Section S. Role/Certification of the One-Stop Partners, (1) one-stop operators may be a single entity or a consortium of entities and may operate one or more One-Stop centers and there may be more than one (1) One-Stop center in a local area, and (2) the agreement between the local board and the One-Stop operator  must specify the operator’s role – that role may range between simply coordinating service providers within the center to being the primary provider of services within the center.    Additionally, WIA State Policy NMAC 11.2.28, “Workforce Investment Act (WIA) Procurement and Contracting Activities Guidelines,” sets criteria for procurement of service providers through a full and open competitive bid process with limitations for sole source procurements listed therein

2.  Procedures to resolve impasse situations at the local level in developing memoranda of understanding (MOUs) to ensure full participation of all required partners in the One-Stop delivery system;

WIA State Policy NMAC 11.2.6, “Workforce Investment Act (WIA) One Stop Delivery System,” Section R., Memorandum of Understanding, specifically addresses the development of a Memorandum of Understanding.  If an impasse situation occurs, the local board and partners must document the negotiation and efforts that have taken place.  Any failure to execute an MOU between a local board and a required partner must be reported by the local board and the required partner to the Governor or SWDB and the State agency responsible for administering the partner’s program, and by the Governor or the SWDB and the responsible State agency to the Secretary of Labor and to the head of any other federal agency with responsibility for oversight of a partner’s program.

3.  Criteria by which the State will determine if local Boards can run programs in-house;

No criteria has been set by which the State will determine if local boards can run programs in-house.  State and  LWDBs agree that the ability of a local board to appropriately administer and deliver a program creates a breech to the administrative and delivery firewalls by having the same agency develop the rules, deliver programs, and monitor themselves.  The State will enforce the provisions of 662.420 in the event that LWDBs request to be designated or certified as service providers.
4. Performance information that on-the-job training and customized training providers must provide;

WIA State NMAC policy regarding requirements specific only to customized training and OJT  will go to public hearing on July 1, 2005 and will be finalized by September 30, 2005. For OJTs, the policy requires that local boards ensure that OJT contracts are not written with employers who have had two or more previous OJT or customized training contracts and exhibited a pattern of failing to provide participants with continued, long-term (9 months or longer) employment as regular employees with wages and working conditions the same as similarly situated employees. In determining an employer’s viability for customized training contracts, the local board may consider the employer’s past history with OJT contracts, finances, layoffs, relocation, labor disputes, as well as the occupational and industry outlook.  Contracts shall not be written with employers who failed to provide agreed upon employment to participants who completed training.  In both instances local boards shall monitor  each contract through attendance and completion records to determine amounts claimed are substantiated and that training is being provided in accordance with contract  Monitoring shall also include reviewing participant progress and a determination if supportive services are needed.  Local boards shall also monitor the worksite upon placement of the participant after completion of training to document whether the participant is working in the agreed position, at the agreed salary, and utilizing the skills obtained through the customized training.

5. Reallocation policies; 

WIA State Policy NMAC 11.2.11, “Workforce Investment Act (WIA) Financial Management Guide,” Chapter XI., WIA Funding, Reallocation Procedures states that  the Governor may reallocate youth, adult and dislocated worker funds among local areas within the State in accordance with the provisions of  sections 128(c) and 133(c) of the Act as follows: for youth, adult and dislocated worker programs, the amount to be recaptured from each local area for purposes of reallocation must be based on the amount by which the prior year’s unobligated balance of allocated funds exceeds 20 percent of that year’s allocation for the program, less any amount reserved (up to 10 percent) for the costs of administration.  Unobligated balances must be determined based on allocations adjusted for any allowable transfer between funding streams.  This amount must be separately determined for each funding stream.  To be eligible to receive youth, adult or dislocated worker funds under the reallocation procedures, a local area must have obligated at least 80 percent of the prior program year’s allocation, less any amount reserved (up to 10 percent) for the costs of administration, for youth, adult, or dislocated worker activities, as separately determined.  A local area’s eligibility to receive a reallocation must be separately determined for each funding stream.

6. State policies for approving local requests for authority to transfer funds (not to exceed 20%) between the Adult and Dislocated Worker funding streams at the local level;

WIA State Policy NMAC 11.2.11, “Workforce Investment Act (WIA) Financial Management Guide,” Chapter V., Cost Limitations, Other Expenditure Limitation Issues states transfers between adult and dislocated worker funding streams are allowed (up to 20 %) with prior approval from the OWTD.
7.  Policies related to displaced homemakers, nontraditional training for low-income individuals, older workers, low-income individuals, disabled individuals and others with multiple barriers to employment and training;

WIA State Policy NMAC 11.2.16, “Adult and Dislocated Worker Activities and Use of Funds Under Title I of the Workforce Investment Act (WIA),” Section 11.2.16.8, Action and Section E., Priority and Special Populations, identifies the populations noted and requires them to be provided WIA services on a priority basis, especially in the case of limited funding. 

8. If you did not delegate this responsibility to local boards, provide your State’s definition regarding the sixth youth eligibility criterion at section 101(13)(C)(iv) (“an individual who requires additional assistance to complete an educational program, or to secure and hold employment”).  (§§ 112(b)(18)(A) and 20 CFR 664.210).)

WIA State Policy NMAC 11.2.18, “Workforce Investment Act (WIA) Youth Activities,” Section 11.2.18.8, Action., A., Eligibility (6), states the sixth youth criteria as “an individual (including youth with a disability) who requires additional assistance to complete an educational program, or  to secure and hold employment.” Local Boards may define this category.

IX.
Service Delivery
 Describe the approaches the State will use to provide direction and support to local Boards and the One-Stop Career Center delivery system on the strategic priorities to guide investments, structure business engagement, and inform service delivery approaches for all customers.  (§112(b)(17)(A).) Activities could include:

A. One-Stop Service Delivery Strategies (§§112(b)(2) and 111(d)(2).) 

1.  How will the services provided by each of the required and optional One-Stop partners be coordinated and made available through the One-Stop system? (§112(b)(8)(A).) 

One-Stop service delivery shall be directed particularly towards contributing to the economic self-sufficiency of participants and economic productivity of the State.  Emphasis will be placed on designing shorter-term training activities that will better prepare participants for the demands of the labor market.  Training provided shall be only for occupations that  there is a demand for in the local area or in another area to which the participant is willing to relocate. Customer choice of training programs will be supported by core services, intensive assessment, training provider performance information, and LMI indicating sectors of the economy that have a high potential for sustained demand or growth.  Strategies will include: 

· Increasing comprehensive integrated One-Stops in each of the four (4) local workforce development areas to number at least two by June 30, 2007.  Such centers will include all 19 federally mandated partners physically co-located under one roof in order to increase the quality of services demanded by the job seeker and employer community.  Goals for integrating additional integrated service centers shall be established for the remainder of the five year strategic plan; 

· Streamlining a wide diversity of training and employment-related services in centralized One-Stop locations, where experienced, technical staff can provide core services, discuss customer needs, and direction to appropriate seasoned case manager/specialists for more intensive and/or training services as follows: (1) Development of individualized training and employment plans that serve as blueprints that identify specific activities and mix of services needed to be provided to the individual in need of training to achieve established goals; (2) Refer job-ready customers directly to job developers who are prepared to assist them in securing employment and who will work with employers to develop job orders, review job applications to verify applicant skills, credentials, education, and other specific criteria the employer establishes; and, (3) Referral to employer specialists who will develop specialized training programs (i.e. OJT, pre-apprenticeship/apprenticeship, work-based youth programs, customized training for employed workers, incumbent worker training programs);

· Establishing parameters for local boards to hire enough case managers (not to exceed a ratio of 100 customers to 1 case manager) to ensure the provision of quality services to participants.  Adequate staffing: (1) Assures participants are contacted on a regular basis to ensure successful achievement of planned goals; and, (2) Enables case managers to identify terminated/terminating participants ahead of time to begin the process of referring them to job preparation/ developers who will have time to work with the participants and other job seekers prior to their inclusion in quarterly performance results; 

· Training and employing job preparation specialists to conduct pre-employment skills and work maturity workshops which teach job seekers how to apply and interview for jobs. These specialists will also be trained to work closely with participants scheduled to complete training and approach employers to develop jobs for which the individuals have achieved credentials and skills which lend to assurances that a skilled and competitive workforce is available to the employment community and economic development to attract new industry; 

· Developing cost-sharing plans that will incorporate resources to eliminate duplicative administrative activities and redirect staff to providing quality intensive case management services to participants that will result in higher performance outcomes; 

· Implementing and developing policy for the administration, funding, and service delivery for an integrated workforce investment system to be better able to respond to the needs of its customers;

· Holding regular meetings with economic development and education entities to ensure that potential employers are provided a skilled and well-trained workforce that will effectively drive the economic growth of communities; 

· Holding regular meetings with local employers, economic development, and education partners to determine training needs of local industry, develop customized training to assure employers have the opportunity to advise partners of the skills needed to ensure participants and job seekers are competitive in local markets, and thus address the ever-changing economy; and, 

· Coordinating and improving of services through Mystery Shoppers to evaluate ability of One-Stop centers, boards, and partners to successfully deliver seamless services to businesses and job seekers.

This plan creates universal access to the full range of services in New Mexico’s One-Stop career centers.  It develops a system designed to support common intake, case management, enrollment and management information with reduced duplication and redundancy that will generate cost savings for expanded services to customers and will allow the workforce system to being driven by the needs of business. 

New Mexico is participating in a USDOL-sponsored "System Integration Project" as a protégé State to a mentoring State who has already encountered barriers, obstacles and implemented corrective action to achieve positive results.  

Businesses have needs beyond workers. To remain competitive, businesses require information on prevailing wages, tax credits and compliance with State and Federal regulations.  Many businesses do not have a Human Resources Department; however, the public workforce system has the opportunity to meet this need for small businesses.  To achieve these goals, Small Business Development Centers will be part of the integrated efforts of the public workforce system by assisting individuals interested in entrepreneurial business ventures. 

New Mexico’s One-Stops currently remain focused on job seekers and employers. New Mexico embraces with this State Plan the over-arching principle of integration of demand-driven workforce programs. Decentralized delivery of services and programs at local areas for integration and expansion of front-line services and concentration of staff intensive services is one goal. 

Gone is the self-serve philosophy of herding clients in and out of centers, expecting them to find their own job, and hoping to meet performance measures.  This plan requires implementation of comprehensive core services to customers whereby case managers work with clients from enrollment to termination and follow-up to ensure we established performance measures are exceeded. Managers will garner and arrange delivery of support services that enable customers to successfully complete established individual employment plans. 

The workforce system for employer services must be structured to prevent agency territorial issues. Information must be available to all partners at the same time regardless of the individual partner requirements.  Partners must realize that it is the workforce system that drives the wide array of services into a seamless delivery method to employers and job seekers while realizing that it is each partner who shares in the provision of the technical responsibility.   

Members from Economic Development, Labor, Education, Human Services and the OWTD and members of the business community will encompass an oversight committee that, in its charge, will provide the direction in the area of partner coordination.  In addition, the SWDB One-Stop Committee is also responsible for developing policy on partner coordination and co-​location for the SWDB to adopt
2.  How are youth formula programs funded under (§128(b)(2)(A).) integrated in the One-Stop system?

In alignment with the National vision for youth services, collaboration and coordination between youth services entities have begun to occur which specify program design, roles, responsibilities, leverage of funding, common performance data, and non-duplication of services in an effort to move towards a fully integrated youth One-Stop system. Currently, the entire youth services delivery component operates on a system of referral between partners. Referral occurs when the determination of need arises in youth service strategies that one provider does not offer and  ensures individual access to the ten required youth elements. Providers of services to older youth coordinate with local One-Stops, when applicable, to provided concurrent training services.  Also,  youth council membership in each local area includes representation of WIA youth providers, Job Corps, Youth Conservation Corps, education, former WIA participants, participant parents, juvenile justice, literacy, and other youth services agencies that meet regularly  to discuss youth issues and provide solutions, provide oversight of youth services contracts, and develop strategies to address the local educational and employment needs of youth.  They are tasked by their respective local boards to ensure that the full array of WIA services are available to youth.  New Mexico is in the process of looking at existing models in the State where the referral system is so efficient that the next logical step would be to house them in one facility.  Where possible, this will be encouraged in pursuit of the National direction for youth.  Toward that end, top-level collaborations and coordination of   partner agencies for youth services is ongoing in efforts to realize increased integration of youth programs in the One-Stop system.

3.  What minimum service delivery requirements does the State mandate in a comprehensive One-Stop Centers or an affiliate site?

Currently, WIA State Policy NMAC 11.2.6., “One-Stop Delivery System,” requires at a minimum that core services be provided through the One-Stop Centers to include:

· Outreach and intake;

· Assessment of skill levels;

· Job search and placement assistance; 

· Provision of information regarding employment statistics, occupations in demand, eligible training providers, filing claims for UI, local area performance measures, supportive services;

· Assistance in establishing eligibility for welfare-to-work activities; and,

· Follow-up services.

Also, access must be provided to other programs and activities carried out by One-Stop partners..  The policy will be revised to establish minimum service delivery standards for One-Stop Centers, both comprehensive and affiliate.  Our goal is to have One-Stop Centers that will develop and provide programs and services that are based on employer skill standards and are designed to serve job-seeking customers with skills that employers are demanding of their current and future employees.  The policy will be completed by December 31, 2005.

4.  What tools and products has the State developed to support service delivery in all One-Stop Centers Statewide?

The Virtual One-Stop System (VOSS) is the State’s IT data gathering and reporting system that is made available to all local workforce development areas and partners.  The OWTD provides hands-on training to LWDBs and service providers on VOSS, from data entry to the development of the various available reports. 

The OWTD is in the process of integrating the TANF Works Program into the workforce development system, and thus far has conducted one (1) initial orientation on WIA and TANF requirements for One-Stop providers in the Eastern Local Area.  The training was provided jointly by the OWTD and the State Human Services Department, as the TANF administrator.  It is anticipated that as the other local areas proceed towards integration of TANF into their workforce systems, the OWTD and local boards and partners will coordinate intense joint policy development and training activities. 
5.  What models/templates/approaches does the State recommend and/or mandate for service delivery in the One-Stop Centers?  For example, do all One-Stop Centers have a uniform method of organizing their service delivery to business customers?  Is there a common individual assessment process utilized in every One-Stop Center?  Are all One-Stop Centers required to have a resource center that is open to anyone?

The State mandate is to develop a more comprehensive, integrated service network that is locally managed, employer-driven and high performing.  The focus of New Mexico One-Stop centers has been to help job-seeking customers to develop skills and have access to local area jobs using services and tools available through One-Stop Center resource rooms.   Each New Mexico One-Stop has a resource room open to customers which allows use of office machines and internet access to online tools which facilitates customer choice of  services.   Strategies and policies are being pursued to ensure for appropriate service delivery in all One-Stops, including a uniform method of organizing service delivery to business customers. The State is working toward designing and developing  One-Stop Centers that: 

· Are the first source that employers look to for their workforce needs; 

· Are the first source job seekers look to for assistance in training; 

· Are the first source job seekers look to for employment assistance; 

· Are partners in local economic development; 

· Are a source of labor market and career information; and,

· Are collaborators with employers, education, and training providers, community and youth based organizations to develop fast track training that integrate literacy, adult basic skills and occupational/technical skills training with an employment focus. 

B. Workforce Information 

A  fundamental component of a demand-driven workforce investment system is the integration and application of the best available State and local workforce information including, but not limited to, economic data, labor market information, census data, private sources of workforce information produced by trade associations and others, educational data, job vacancy surveys, transactional data from job boards, and information obtained directly from businesses.  (§§111(d)(8), 112(b)(1), and 134(d)(2)(E).)

1.  Describe how the State will integrate workforce information into its planning and decision making at the State and local level, including State and local Boards, One-Stop operations, and case manager guidance.

A strong workforce information system will give New Mexico the ability to substantiate performance.  To that end, a management information system, finalized with the input of the State’s chief information officer which collects, records and reports performance both in a common and program specific data, will be the overarching glue that will validate the success of the workforce system. The performance measures compliance will include individual records for participants, a new consolidated report of workforce activities, financial reports that relate costs to activities, common performance measures, data validation, and information on services provided to employers through the One-Stop system.  One innovative aspect of this recommendation will be the development of statewide performance measures that requires collaboration among the programs. 

This Plan directs workforce programs to look beyond current information system and develop a system based upon “real time” data that will provide local boards with information that reaches beyond lagging information sources.  LWDBs need to identify caseloads of participants, develop trained specialists to work with those about to exit programs, so that individualized case management works to change performance results. In rural areas, New Mexico will minimize isolated delivery of programs and services, and establish interagency work groups to implement comprehensive services. Written partnership agreements will be a standard way of operating and identifying roles, responsibilities, performance criteria/measurements, to assure equal contribution of activities, incorporate components/elements and perceptions. 

2.  Describe the approach the State will use to disseminate accurate and timely workforce information to businesses, job seekers, and employment counselors, in easy to use formats that are readily accessible within One-Stop Career Centers and at remote locations such as libraries, schools, worksites, and at home.

The OWTD will use several methods to make information available to local areas, business, job seekers, and workforce partners as follows:   

· Virtual One-Stop System and www.jobs.state.nm.us 
· The official State website address at http://www.wia.State.nm.us, is a customer-friendly system that can access information ranging from resources such as the WIA administration, local board and partner information, policies and rules, etc., provides copies of the web page available information that is easily accessible.  The website also provides a TTY access for individuals who are visually impaired;     

· The OWTD makes full use of computer e-mail capabilities to disseminate information in a timely manner; and, 

· Newspapers of statewide and local circulation is another method of disseminating information, as are public service and new cast announcements.  

3. Describe how the State’s Workforce Information Core Products and Services Plan is aligned with the WIA State Plan to ensure that the investments in core products and services support the State’s overall strategic direction for workforce investment.

State labor market information is generated bi-annually which produces industry and occupational forecasts, both short and long term.  As the State strategic direction is resource curriculum planning and skill development for training and education, the LMI information produced assists the State toward that end.
4.  Describe how State workforce information products and tools are coordinated with the national electronic workforce information tools including America’s Career Information Network and Career Voyages.

New Mexico information products and tools are the same as those utilized by the national electronic workforce information tools including America’s Career Information Network and Career Voyages.
C.  Adults and Dislocated Workers

1.
Core Services (§112(b)(17)(a)(i).)

a.  Describe State strategies and policies to ensure adults and dislocated workers have universal access to the minimum required core services as described in §134(d)(2).

WIA State Policy NMAC 11.2.16, “Adult and Dislocated Worker Activities and Use of Funds,” establishes the goal of universal access through the mandated establishment of a One-Stop delivery system for services to adults and dislocated workers through close integration of services provided by Wagner-Peyser, adult and dislocated worker partners, and other partners in the One-Stop system.  The State strategy for improving universal access will be strengthened in revised policies on One-Stop certification and service delivery currently in development.  Policies will be completed by December 31, 2005.

b.  Describe how the State will ensure the three-tiered service delivery strategy for labor exchange services for job seekers and employers authorized by the Wagner-Peyser Act include (1) self-service, (2) facilitated self-help service, and (3) staff-assisted service, and are accessible and available to all customers at the local level. 

The use of the VOSS ensures that labor exchange services authorized by the Wagner-Peyser Act are available and accessible to all customers.  The NMDOL self- service labor exchange services are provided by the VOSS.  The State One-Stops and workforce development centers provide facilitated self-help services in their resource rooms where computers, phones, faxes, and copiers are provided to customers free of charge. These offices also have designated staff to assist customers that come to the office to respond to or place job orders. Based on employer options (if allowed by employer), customers can self-refer on some job orders. In One-Stop offices and workforce development centers the office receptionist interviews the customer and provides office directions that best fit their services delivery needs. Non-computer literate job-seekers receive assisted services in completing the a personal profile in the VOSS including contact information, background wizard, activities, complete employment plan profile, resume, cover letter,  job search, search history profile for occupations, programs,  and jobs.  Staff will also complete a common intake file for the customer moving them into Wagner-Peyser staff-assisted services.  Also customers that are interested in specific programs will be referred to those case managers or service providers.  Employers can telephone the local One-Stop for assistance or make use of the resource room.  All approved and enabled employers have the ability to post job orders and determine their level of accessibility.  All job orders must meet State standards, be placed on a Veterans preference hold and follow an established State protocol. Staff-assisted job orders will follow the State procedures with staff entering the job order information into VOSS for the employer. 

c.  Describe how the State will integrate resources provided under the Wagner-Peyser Act and WIA Title I for adults and dislocated workers as well as resources provided by required One-Stop partner programs, to deliver core services.

The State will integrate resources and services for adults, dislocated workers and youth by adopting new co-location policy including; (1) WIA and NMDOL office locations will not be duplicated. (2) Where and when available, State owned properties will be used first before new renting/leasing occurs by LWDBs or other WIA required State partners. (3) All new local board and NMDOL field office leases will be jointly negotiated for the purposes of co-location by WIA and Wagner-Peyser programs. (4) New local area office leases will consider the historic geographic distribution of NMDOL field offices and economic development in their area. (5) New LWDA office leases will include adequate and affordable space for WIA partners for co-location. ( 6) Youth providers will maintain a presence at the One-Stops. (7) The VOSS system will be maintained under a resource sharing agreement between all WIA partners, including Wagner-Peyser. 

2. Intensive Services(§112(b)(17)(a)(i).)

Describe State strategies and policies to ensure adults and dislocated workers who meet the criteria in §134(d)(3)(A) receive intensive services as defined.

Adults and dislocated workers who are unemployed and have accessed One-Stop core services and been determined by the One-Stop operator to be in need of intensive services in order to obtain employment are then  provided access to the broad array of intensive services available through WIA.  For individuals who are employed, but who are determined in need of intensive services in order to obtain or retain employment that allows the individual to be self-sufficient, intensive services are also available.  The goal is to customize the menu of services to address individual needs.  Included may be assessment via comprehensive testing or in-depth interviewing and evaluation to identify employment barriers and employment goals, skills and abilities; case management; development of an individual employment plan; group or individual counseling and career planning; or short-term pre-vocational services.  Intensive services are provided to assist the individual with acquiring a job or to determine their ability to successfully participate in training opportunities.

3. Training Services (§112(b)(17)(A)(i).)

a.  Describe the Governor’s vision for increasing training access and opportunities for individuals including the investment of WIA Title I funds and the leveraging of other funds and resources.  

The Governor’s vision is for a comprehensive, seamless system of educational, training, and employment services throughout the State by creating an innovative workforce system that can quickly respond to customer needs, reduces fragmentation, promotes accountability, delivers services efficiently, and engages the business community.  The system should address the needs of all workers regardless of individual skill level.  Through a comprehensive, integrated and flexible workforce system, the State will be equipped to quickly responds to the changing needs of its workers and businesses to compete successfully in the global economy.  The Governor recognizes that a strong workforce development system must encompass education, human service, and economic development programs and ensure the attention and investment of all levels of government and the private sector.

To meet New Mexico’s needs,  Title I programs all must work efficiently together to maximize limited resources and to ensure a high quality workforce system for workers.  Expanded coordination must occur between Title I programs and State-funded job training programs to actively engage and meet business’s growing needs for a quality workforce.  Collaborations must also be strengthened with apprenticeships and  community colleges to provide the needed skill sets for the workforce system. 

b. Individual Training Accounts

i. What policy direction has the State provided for ITAs.

WIA State Policy NMAC 11.2.8., “WIA Individual Training Accounts,” requires that training services be provided in a manner that maximizes consumer choice in the selection of an eligible provider of such services and requires that ITAs, a statewide list of eligible training providers,  and consumer information be provided to make that choice.  The policy provides mechanisms for the payment of training expenses to eligible training providers for the training of individuals using funds from WIA and covers all payments for training excluding payments for on-the-job training and customized training.  Additionally, the policy mandates the ITAs only be issued for occupations in demand.  One-Stop Center use of ITAs is determined locally to provide the appropriate balance between accountability for training funds and effective customer service.  

ii.  Describe innovative training strategies used by the State to fill skills gaps.  Include in the discussion the State’s effort to leverage additional resources to maximize the use of ITAs through partnerships with business, education, economic development, and industry associations and how business and industry involvement is used to drive this strategy.

The State’s strategy for ITAs  is to provide training opportunities to individuals in need of skills to become employable, retain employment and contribute to the economic well-being of the State.  ITA’s are developed for occupations in demand.  Additionally New Mexico anticipates that collaborations of business specialists, local businesses, and community colleges or other training providers result in customized and incumbent worker programs designed to develop skill levels for current and emerging industry needs.
iii.  Discuss the State’s plan for committing all or part of WIA Title I funds to training opportunities in high-growth, high-demand  and economically vital occupations.

The State will continue to focus on training opportunities in high-growth, high-demand and economically vital occupations through WIA service delivery in local workforce development areas and will examine opportunities to enter into projects funding those types of occupations.  

Due to severe budget cuts, New Mexico plans to allocate the necessary Title I funds, in conjunction with  required partner cost sharing resources, to develop and implement training programs in high-growth, high-demand industries and occupations.

iv. Describe the State’s policy for limiting ITAs (e.g., dollar amount or duration)

WIA State Policy NMAC 11.2.8., “WIA Individual Training Accounts,”  states that the durational limit of an ITA for an individual participant, based on the needs of the individual employment plan, will be for no more than 104 weeks in any five (5) year period.  Also, the allowable amount of training costs applicable to all ITAs is dependent upon the type of occupational skills training and the range of costs for such training and the maximum amount of an ITA is not to exceed $7,000.  Exceptions to duration and cost limitations may be allowed under extenuating circumstances and must be appropriately documented in the participant record.
v. Describe the State’s current or planned use of WIA Title I funds for the provision of training through apprenticeship.

The State plans to promote and assist in funding statewide pilot programs for the establishment of work-based learning models.  The OWTD is actively working with and may draft MOUs  with the Federal Bureau of Apprenticeship and Training (BAT), the State Advisory Council (SAC), labor organizations and the NMDOL, and others as appropriate to increase the availability of pre- and apprenticeship training into the workforce delivery system.  Policies will be developed by December 31, 2005 that  identify the roles and responsibilities of the partners to develop cost-sharing plans, approve viable training contracts, and maintain oversight to ensure employers and apprentices are completing the class and work requirements to reach the highest levels of credentialing and certification in that career.  It is anticipated that MOUs will be developed with post-secondary training institutions, community colleges, independent training providers and technical schools that will enable participants to achieve two-year certification simultaneously.  The Eddy County Contractors Association of Carlsbad has revised their apprenticeship program standards to allow high school juniors and seniors to begin formal apprenticeship training.  These students earn wages so that by graduation they have gained confidence in their ability to succeed in the world of work.  These and other national and international programs will serve as best-practice models as New Mexico seeks to expand and improve these initial reform efforts.   

WIA One-Stop business specialists will have the ability to conduct presentations with employers, recruit and screen individuals with occupational experience or those interested in pursuing credentials afforded by the apprenticeship programs, develop fully approved required training contracts, and refer eligible candidates for employer selection and program participation.  

Current educational systems implement training models to address such modern problems as youth truancy, delinquency and increasingly high public school dropout rates. Recently in Santa Fe, a  Governor's Summit Conference on 21st Century Competitiveness,  seeks to expand into a proposed "Governor's Blue Ribbon Commission on 21st Century Education Reform."  This  School-to-Work Blue Ribbon Commission will guide the establishment of work-based programs, including youth apprenticeships for urban areas such as Santa Fe, Albuquerque and Las Cruces, and specially target other communities statewide.  This Commission will also facilitate legal changes to accommodate work-based secondary school learning models.  Another strategy is the formation of a SWDB ad-hoc committee to recommend ways of connecting K-12 students and teachers with pre-and post-secondary work-based education.   

Pre- and apprenticeship programs are an integral workforce training option for individuals who are unable to learn trades or skills in regular classroom and/or academic environments.  The workforce delivery system pre- and apprenticeship training programs will extend beyond the current traditional classroom training, and short term on-the-job training programs, to offer an alternative source of achieving nationally recognized skills to meet the needs of employers, existing industry and emerging industries in occupations that are high in demand- high growth, and that will significantly impact the State’s economic picture   Because apprentices are hired and draw wages, and most credentialing authorities provide instructors, books and materials, it is anticipated that minimal Title I training funds will need to be used; although local boards have the ability to budget for such needs in order to expand/establish vocational apprenticeship training facilities, where needed.  This type of training activity theoretically will enable local boards to increase the enrollments of residents into training programs, increase performance outcomes and thus achieve–perhaps exceed the President’s expectations for increasing the numbers of residents who participate in the workforce training system. 

There are currently 858 apprenticeable occupations approved by the BAT.  Pre- and apprentice​ship programs provide: (1) Wages for individuals who must work for money while they support families; (2) Supervised job training to assure skills levels are achieved; (3) Classroom instruction for individuals to obtain theory and reinforce skills learned in the field;  (4) Credentials which  enable apprentices to command higher wages as skill levels increase; (5) Regular work hours; and, (6) Other needed benefits such as health, insurance, etc 
vi. Identify State policies developed in response to changes to WIA regulations that permit the use of WIA Title I financial assistance to employ or train participants in religious activities when the assistance is provided indirectly (such as through an ITA) (20 CFR § 667.266(b)(1).)  

New Mexico’s plan is that local boards continue to coordinate with faith-based organizations to provide needed services to New Mexico residents such as services to adults and youth in life skills, mentorship assistance, assistance for GED completion, use of facilities for computer use, clerical skills provided by volunteer networks, and reentry assistance for offenders returning to society. The Director of the OWTD is on the Board of Directors of the New Mexico Conference of Church so initiatives and opportunities with faith-based organizations can be identified and developed. The culmination of this coordination and additional guidance will be included in policy to be developed by December 31, 2005.

c. Eligible Training Provider List.  Describe the State’s process for providing broad customer access to the statewide list of eligible training providers and their performance information including at every One-Stop Career Center. (§112(b)(17)(A)(iii).)

The State process includes several strategies to provide customer access to the statewide list of eligible training providers and their performance information.  Intake and resource room staff specialists are trained to speak with walk-in customers about their training or employment needs and can direct customers towards resources and staff specialists.  With the development of One-Stop staff certification training, a required component is training front-line staff on how to access eligible training provider and program information, the approval process, interpreting provider performance information and how to use these resources for providing career counseling for customers.

In addition to posting hard copy information in One-Stop resource centers where walk-in customers can review, the information is also available on the web at: www.wia.state.nm.us.  This site provides information available via several modes: by statewide information, local area, training provider, or using the training occupation/title.  With the new web process effective July 1, 2005, the OWTD now has the ability to link eligible provider and program information with other state, education agencies, WIA and Wagner-Peyser agencies, and national websites such as: www.careertools.org.  Such links provide customers with electronic access regardless of location, time, and at their convenience.

A new strategy effective August 1, 2005 will electronically transmit updated eligible training provider and program information on a biweekly basis to all LWDBs, One-Stop operators, and agencies that link New Mexico workforce information.  This method assures that WIA intake staff, case managers, employment interviewers ,and other One-Stop service providers have continual electronically updated information available for occupational counseling with clients and posting in all resource rooms where the customers have direct visual information that they can sit down and review, conduct self-directed searches, or seek staff assistance.  Monitoring of One-Stop offices assures that updated information is available and posted.

d. On-the-Job (OJT) and Customized Training (§§112(b)(17)(A)(i) and 134(b).) Based on the outline below, describe the State’s major directions, policies and requirements related to OJT and customized training.

i.  In a narrative format, describe the Governor’s vision for increasing training opportunities to individuals through the specific delivery vehicles of OJT and customized training.

It is the intent to create on-the-job and customized training programs.  Business representatives will individually work with employers to develop on-the-job training positions and refer job seekers who match employer-established criteria and are suited for the particular OJT.

Employers will benefit from customized training programs because the skill levels of the employees will be increased which will benefit the employers economically.  Employees will benefit by learning new production or service procedures, acquiring new and/or additional skills, receiving upgraded or advancement opportunities, and earning self-sufficient wages.  Community colleges, apprenticeship programs, and other training providers will benefit because all entities will work together in developing meaningful and realistic classroom and work training curricula to meet occupational employment demands.

Describe how the State:

· Identifies OJT and customized training opportunities;

· Markets the concept as an incentive to untapped employer pools including new business to the State, employer groups; 

· Partners with high-growth, high-demand industries and economically vital industries to develop potential OJT and customized training strategies;

· Taps business partners to help drive the strategy through joint planning, competency and curriculum development;  and determining appropriate lengths of training, and

· Leverages other resources through education, economic development and industry associations to support OJT and customized training ventures.  

The Governor's vision includes designating business representatives in LWDAs to personally work with and inform local employers, business organizations, and economic development agencies about how the State's new workforce policies for demand-driven training programs increase the skills of their employees.  Through joint State and local board and planning and partnership efforts, existing employer contacts are determined and new untapped employer pools are identified who benefit from the many services and opportunities the new State workforce delivery system has to offer.   This business strategy enables all partners to: (1) Jointly  plan programs that leverage other resources  and funds from public education (including State and  Carl Perkins, Applied Vocational and Technology Act),  State economic development JTIP funds, local municipal and county economic development planning efforts, and industry   associations like the Central & Northern New Mexico Apprenticeship Training Association;

and,  (2) Bring in major employers to identify the high-growth, high-demand and economically vital industries and occupations that benefit from increased OJT and customized training contracts. 

The workforce system communication plan targets various methods of conducting outreach to job seekers, employers, and others statewide including use of: bill boards, brochures, job fairs, secondary and post-secondary presentations, public service announcements, media presentations, internet accessibility, and business representative personal visits.  Individuals entering the doors of the One-Stop centers receive information regarding the full array of training programs, and work directly with trained staff in developing appropriate OJT and customized training programs that fit their employment expectations. Additionally, the new OJT policy provides for individualized skill instruction essential to a particular employers needs where the extra ordinary costs of training are reimbursed.  The new policy on customized training requires that employers share 50% of the cost of training and commit to hire/retrain the employees  that receive an introduction of new technology, production, or service procedures, and upgrading of additional skills, such as workplace literacy.

4.  Service to Specific Populations.  (§112(b)(17)(A)(iv).)

a.  Describe the State’s strategies to ensure that the full range of employment and training programs and services delivered through the State’s One-Stop delivery system are accessible to and will meet the needs of dislocated workers, displaced homemakers, low-income individuals such as migrants and seasonal farmworkers, women, minorities, individuals training for non-traditional employment, veterans, public assistance recipients and individuals with multiple barriers to employment (including older individuals, people with limited English-speaking proficiency, and people with disabilities.)

The New Mexico workforce development system, related programs and partner agencies are seeking to establish universal accessibility to services and products for all State citizens.  In the long term, the objective is that service design will allow services to be easily accessible without accommodation.  Targeted populations include: dislocated workers, displaced homemakers, low-income individuals, migrants and seasonal farm workers, women, minorities, individuals training for nontraditional employment, veterans, public assistance recipients, and individuals with multiple barriers to employment, including older individuals, people with limited English-speaking proficiency, and people with disabilities.

Intermediary strategic steps to bring the service design to the point of universal access include but are not limited to:

· Developing collaborative relationships with services and programs that have customers sharing challenges of welfare-dependency, culture differences, language difficulties, stigma, and disability to support long-range planning and design of universally accessible services.

· Providing opportunities to expand the capacity of existing services to include customers perceived to have multiple barriers to successful outcomes.  Such activities may include:  staff training, additional of resources to workforce centers with added expertise in areas of non-traditional customers through employment or partnership, and research with challenged populations to learn their perceptions of the service system to facilitate effective planning in the future.

· Focusing on the development of improved availability of customer information through the Internet, as well as service access.

· Working with local partner agencies to develop plans to promote use of  One-Stop products and services for use by our targeted populations.

Also, the workforce system has an established website address at www.onestopnm.com where all services are identified, available, and accessible to all One-Stop Centers.

b.  Describe the reemployment services you will provide to unemployment insurance claimants and the Worker Profiling services provided to claimants identified as most likely to exhaust their unemployment insurance benefits in accordance with section 3(c)(3) of the Wagner-Peyser Act. 

The reemployment services are provided at initial claim filing and as text on the UI Benefits check stub. Those claimants most likely to exhaust is not a consideration at this time. 

When inquiring about how to file for benefits though the NMDOL website, Claimants are provided with a link to re-employment services information. When filing a claim for benefits on the Internet, claimants are given the URL for registering for re-employment services. Claimants are reminded weekly, through text on the stub of their UI benefits check, to register and use the many re-employment services available through NMDOL.  The URL is provided with the option to report for in-person assistance. In addition, the NMDOL has received a grant from USDOL to provide enhanced re-employment services to UI claimants. Specialized workshops are provided regularly in NMDOL field offices.

Claimants filing an initial claim for unemployment benefits will be required to comply with Regulation 11.3.300.306 which states, “A claimant shall also separately register for work with the department within fourteen business days.”  If the claimant fails to register, his benefits may be temporarily withheld until he registers, and after a further review, they may be denied unless good cause for the failure to register is shown. 

Worker profiling is not performed at this time due to development of a new UI benefits software system.  Upon completion of the system, worker profiling will continue. 

c.  Describe how the State administers the unemployment insurance work test and how feedback requirements (under §7(a)(3)(F) of the Wagner-Peyser Act) for all UI claimants are met.  

NMDOL has the responsibility of the work test.  This is part of the workforce system whose purpose is to assure that UI recipients are ready, willing and able to work in a process through which a registered applicant is offered employment with refusal possibly resulting in loss of applicant benefits. 

If openings within the UI recipient’s occupation are available, the recipient will be issued a referral to explore the job prospect.  Refusal to accept a referral to a job or a job offer by the recipient is documented by a placement specialist.  This information is forwarded to the UI agency adjudication unit where a decision will be made.  A determination is then made as to whether the recipient refused the referral or job offer with good cause. 

New Mexico has improved its technological capacity by developing an Interactive Voice Response System (IVRS).  The system provides general unemployment insurance information and specific claim status information through the use of a touch-tone telephone.  The IVRS allows unemployed workers to check on their claim status in the evenings and allow for more time to be spent on job search during the day.  It also gives them the option of filing their certification for benefits without having to rely on the mail.  This system has been implemented statewide and is currently handling over 23,000 unemployment insurance inquiry calls per month. To avoid the long distance charges to clients outside the Albuquerque calling area plans call for expanding the system statewide through the use of “voice over data line” technology. All claimants are required to call NMDOL’s automated Interactive Voice Response System weekly and certify that they are able, available and actively seeking work.  Failure to certify will result in denial of benefits. 

d. Describe the State’s strategy for integrating and aligning services to dislocated workers provided through the WIA rapid response, WIA dislocated worker, and Trade Adjustment Assistance (TAA) programs.   Does the State have a policy supporting co-enrollment for WIA and TAA? 

Managers and staff from the Unemployment Insurance Call Center participate in WIA rapid response meetings with employers. The employees impacted by layoffs are instructed on the process to file their claims and are scheduled for special times (if needed) to file their claims. Claimants are encouraged to file their claims through our Internet system, in order to speed up the time required to process their claims. 

All tracking and reporting for the Trade Act (TAA)  is conducted by the State’s TAA grant recipient, NMDOL. All TAA participants must be enrolled in the VOSS and may receive WIA core services provided under Wagner-Peyser funding.  TAA participants may also chose to enroll in WIA for intensive or training services but such co-enrollment is by choice and not mandatory under TAA in New Mexico however, local areas are encouraged to co-enroll TAA participants in order to provide more resources in assisting the dislocated worker find suitable employment.   

Rapid response activities are provided in New Mexico utilizing the 25% set aside funds.  Within OWTD a primary staff member coordinates all activities leading to the initiation of a rapid response.  This OWTD staff person:

· Receives notifications either WARN or non-WARN;

· Facilitates the initial meeting(s) to be held onsite;

· Invites partner programs to be present;

· Coordinates with local workforce area staff to be present and facilitates hand-off of activities following rapid response;

· Coordinates process for additional funds to support activities to ensure successful transition; and,

· Maintains regular contact with employer and local area staff to ensure follow-up.

Rapid Response activity must be conducted for all Trade Act dislocations.

e.   How is the State’s workforce investment system working collaboratively with business and industry and the education community to develop strategies to overcome barriers to skill achievement and employment experienced by the populations listed in paragraph (a.) above and to ensure they are being identified as a critical pipeline of workers?

An integrated comprehensive one-stop system universally accessible to all customers, regardless of label or characteristics will ensure a diverse and trained workforce for business and industry. Implied in this concept is a professionally developed workforce staff prepared to meet the special training needs of all customers.

f.  Describe how will the State ensure that the full array of One-Stop services are available to individuals with disabilities and that the services are fully accessible? 

Staff “navigators” are on-site at all WIA Workforce One-Stop Centers to provide assistance to individuals with disabilities on the availability of the many services and activities available through the workforce delivery system. State monitors also conduct a review of the American with Disabilities Act (ADA) accessibility requirements as part of the regular monitoring process to also ensure compliance.  Additionally, software is available to aid the visually and hearing impaired as well as equipment such as TTY.   Individuals enrolled into the WIA program are provided information regarding their Civil Rights and advised about discrimination/complaint procedures. The NMDOL Wagner-Peyser EO Officer provides regular mandatory trainings to all employees on Diversity Sensitivity, including ADA issues such as accessibility, communication and services. The State EO Officer will provide such services to all local boards and One-Stop Centers. 

g.  Describe the role LVER/DVOP staff have in the One-Stop Delivery System?  How will the State ensure adherence to the legislative requirements for veterans’ staff?  How will services under this Plan take into consideration the agreement reached between the Secretary and the State regarding veterans’ employment programs?  (§§112(b)(7), 112 (b)(17)((B); 322, 38 U.S.C. Chapter 41; and 20 CFR §1001.120).)

The Disabled Veterans’ Outreach Program (DVOP) and the Local Veterans’ Employment Representative (LVER) are unique positions that have distinct roles and responsibilities in New Mexico’s workforce system.  DVOP/LVER staff provide job search assistance and information to the veterans they serve at One-Stop offices, NMDOL offices, and on the NMVOSS. The ultimate goal of all activities is to assist veterans in finding suitable employment.

As each veteran has different needs and faces different barriers to employment, each receives services unique for that individual. Veterans’ representatives (DVOP/LVER)  assist the veteran in a way that will best serve him or her.

All of NMDOL’s  employment service staff and WIA One-Stop staff provide a priority of service to any veteran who comes into the office.  Most of these clients can be helped in a self-service mode. However, Veterans who have barriers to employment and who are harder to place in jobs may need more concentrated and intensive services.

This type of assistance falls directly under the responsibility of the DVOP specialist. The

DVOP positions provide outreach assistance to veterans, particularly those who have a disability and need intensive services, including specialized “one on one” job development assistance.

At the One-Stops and NMDOL field offices the DVOP staffs’ three main duties are as follows:

1 Intensive Services (Case Management):

Assists Disabled Veterans in removing barriers to employment through               employment and training services.

2 Outreach to Veterans:

Performs Outreach through outstation services at the local Veterans Administration Hospital and the Vocational Rehabilitation and Education (VR&E) program.  Additionally, performs outstation services at the local Homeless Veteran’s Reintegration Program (HVRP).

3 Full Range of Employment & Training Services to Veterans:
Provides the full range of available employment and training services to Veterans  to include job search, resume writing, dress for success, and interviewing skills.

The LVER staff positions has three main responsibilities:


1.   Outreach to Employers is the primary function. Program staff encourages job development for all veterans and establishes a network of employers and service providers for the States veterans seeking assistance through the workforce system.

2.   Facilitating Training and Employment Services for all veterans.  This includes referral to vocational and training institutions and capitalizing on programs such as the Workforce Investment Act (WIA).  WIA provides training dollars with veterans preference.  The LVER also facilitates Employment Services  for veterans through registration, job search and job development.

3.   Preparing Quarterly Manager’s Reports.  The LVER must keep track of all data (good or bad) and report the information to the national level.

The State guidance for DVOP/LVER program operation are provided in Veterans Program Letter 03-03 dated February 2003, subject, Grant Special Provisions with updates. 

Veterans Program Letter (VPL) 03-04, Issuance of FY 2005-2009 Solicitation for Grant Applications, Jobs for Veterans State Grants for DVOP Specialists and LVER Staff resulted in the development of the State of New Mexico Jobs for Veterans State Plan and  provides for priority of service to all Veterans in any employment and training program.  VPL 04-03 is supplemented by VPL 03-04, Implementation for Public Law (PL) 107-288, VPL 10-03, Grant Based Performance Measures and Weighing System and VPL 01-04, Reporting Requirements for the DVOP/LVER Grants for FY 2004.

Outside of the One-Stop office environment the State provides an average of 40 Transition Assistance Program (TAP) workshops per year.  The State has experienced a trend in the increase of TAP participants that includes Guard and Reserve troops returning from overseas deployments.  A current plan for an increase in TAP workshops from 40 to 46 is contingent upon the increase in our veteran population.  NMDOL provides three monthly TAP workshops at three sites in New Mexico and the Las Cruces DVOP is providing a monthly, one-day Incarcerated TAP at the La Tuna Federal Prison in Anthony, New Mexico. In addition veteran staff conduct itinerant WIA site visits as needed and participate in local area and community job fairs.
h. Department of Labor regulations at 29 CFR 37, require all recipients of Federal financial assistance from DOL to provide meaningful access to limited English proficient (LEP) persons.  Federal financial assistance includes grants, training, equipment usage, donations of surplus property, and other assistance.  Sub-recipients are also covered when Federal DOL funds are passed through from one recipient to a sub-recipient.  Describe how the State will ensure access to services through the State’s One-Stop delivery system by persons with limited English proficiency and how the State will meet the requirements of ETA Training and Employment Guidance Letter (TEGL) 26-02, (May 29, 2003) which provides guidance on methods of complying with the Federal rule. 

The State has developed a negative feedback control system that is used to produce stability in the workforce system, drive positive improvements in the State and Federal systems and ensure that all participants are served under the web of federal and state laws that govern the New Mexico Workforce System. Even before the term homeostasis was coined in 1932, negative feedback analysis was an extremely important principle and process in human engineering. In cultural system research, Bronislaw Malinowski pioneered a feedback method with Pacific Islanders in the 1920’s. More recently (2002), the State conducted a series of bilingual Job-Seeker Exit Surveys where negative comments were recorded, analyzed and used to set in motion corrective actions and improvements. Since then, the customer satisfaction survey has been utilized to collect negative feedback.

Geographic Solutions has developed the Virtual One-Stop system customer satisfaction survey with a typing window for final comments. When job seekers provide low scores on the three satisfaction questions they are moved into a new survey, which asks and probes as to why low scores were given. Staff trained in program and survey methodology executes this additional research. These responses are recorded verbatim in the available comment section. The research conducted in English, track non-English responses and can creatively capture responses from those who speak English as a second language. With Spanish as a legal language in New Mexico, this survey tool will be available in Spanish as part of VOSS. As surveys are completed they are passed to management for review and corrective action. In earlier State workforce studies this method has been described as the “eureka method”. Identifying trends is accomplished by qualitative analysis of this data on a quarterly basis.     

WIA partners are made aware of TEGL 26-02 and the implications therein. The Labor Departments EEO Officer keeps in contact with all partners, makes inquiries and follows-up on any negative information received.  This data is moved to management for analysis and corrective action if needed. In addition, under contract the State maintains a translation service for job-seekers which is available at all field offices where a bilingual staff is trained to provide the same quality service to all including those with limited English proficiency.

Thus, New Mexico provides training to staff and partners and uses a cybernetic maintenance approach to ensure that access to services for persons with limited English proficiency through the State’s One-Stop delivery system and the Labor Department field offices meets all Federal and State guidelines.        

i. Describe the State’s strategies to enhance and integrate service delivery through the One-Stop delivery system for migrant and seasonal farm workers and agricultural employers.  How will the State ensure that migrant and seasonal farm workers have equal access to employment opportunities through the State’s One-Stop delivery system?  Include the following:

· The number of Migrant and Seasonal Farmworkers (MSFWs) the State anticipates reaching annually through outreach to increase their ability to access core, intensive, and training services in the One-Stop Career Center System.

The State’s strategy to enhance and integrate service delivery for the Migrant, Seasonal Farm Workers (MSFW) is to provide the workforce system trained merit staff that understands and ensures MSFW employment opportunities. This is accomplished by access to bilingual staff, access to local and long distant phone usage, computer Internet access for job-seekers and other employment opportunities. Merit staff agricultural outreach workers provide continuous improvement in serving this target population in a way that is qualitatively equivalent and quantitatively proportionate to services provided to non-MSFWS.  

Each year almost 6,000 MSFWS receive information on employee rights, referrals to other agencies, including housing, medical, safety, job opportunities, unemployment insurance, etc. from the Agricultural Outreach Worker. The One-Stop office provides onsite field services in local workforce development areas primarily in Dona Ana, Luna, Hidalgo, Grant and Sierra Counties where this population is employed.  

The State Monitor Advocate is located in the heavily populated area of MSFW’S in Dona Ana County and Luna County providing continuous training to One-Stop staff and employers on agricultural job orders, farm labor contractors issuance of license, proper documentation of services and activities for each individual in order to meet indicators of compliance, employee rights, complaint taking and the complaint system. In addition the State Monitor Advocate attends local, State and regional meetings, seminars, and conferences concerning agricultural worker issues.  These types of trainings are available to all offices statewide with primary focus on One-Stops in the agricultural areas of the State. Reporting on the LEARS (Labor Exchange Agricultural Reporting System) will continue on a quarterly basis with information provided to USDOL. Office reviews of significant activities will continue on a yearly basis.

Agricultural workers utilizing local One-Stop offices are provided information on all available programs and training opportunities available through the State’s workforce system, including labor market information, literature on partner agency programs, and access to employment opportunities through the State VOSS. Other available resources for MSFW customers include local faith and community-based organizations whom provide resources such as computers, local libraries, homes, and staff assistance in filing unemployment insurance (UI) claims. 

The One-Stop offices will provide soft skill training including the Work Search Skills Enhancement Program workshops for all individuals interested in better interviewing techniques in job search, how to dress, attitude, etc., In a bilingual atmosphere, One-Stop staff provide assistance with Internet research, access of local employers, and referrals to partner agencies and other assistance programs. One-Stop core activities such as the development of individual employment counseling plans as well as assistance in filing UI claims by phone and Internet will continue to be improved by the State for this targeted population.  

The State Workforce Development Board provided a grant to New Mexico Coalition for Literacy to conduct a study of the types and quality of adult basic education services and training that adults in New Mexico with low literacy skills and or limited English receive in their places of work and or One-Stop Centers. This December 2002 report (The Workforce Paradox for Adults with Limited Literacy or English Language Proficiency: A Report from the Field) describes in detail barriers faced by Migrant and Seasonal Farmworkers at One-Stops. As part of its process of continuous improvements, the NMDOL established a UI call center and deployed a new progressive and proactive plan for assisting the Spanish speaking migrant farm workers in filing for unemployment benefits. This UI farm labor, migrant worker program plan--a plan of current and continued service improvements to Spanish-speaking Migrant farm workers in New Mexico-- serves about 6,000 people a year. It was in place by September, 2004 and implementation of the plan proved very successful. 

The UI Call Center employs an exhaustive and yet improving marketing and outreach initiative for migrant workers. Primarily, all marketing and outreach literature is created and approved through the UI Bureau and disseminated accordingly (in Spanish and English). For the past two  years, all major employers in the southern half of the State that actively employ migrant farm workers have been provided with marketing items (brochures, pamphlets, access cards and work history pamphlets), to make access to UI service faster, more accurate and far more efficient. The employers make these materials available to the employees at the time of their layoffs.

This means claims can now be processed more efficiently lowering the turnaround time from filing the UI claim to receiving notification including benefits. This is due in fact to the marketing outreach and the efficiency of the UI Call Center. Once marketing material is created and approved, it is disseminated through the State Monitor Advocate. In addition, Call Center staff visits large employers and local one-stops to distribute, educate and provide updated UI information. This material also provides information about additional supportive services available to the MSFW population. 

With the recent introduction of automatic chili picking machinery the number of MSFW is expected to decrease and the number of those needing education and services will increase. WIA services will become even more critical for those who will have no jobs to return to next season. In Deming, the Farm Labor Housing Community Center is offering training sessions for soft skills and basic computers. Partnering with similar programs including literacy programs and services sponsored by faith based and community organizations will help the State’s workforce system meet future service demands and challenges. 

5. Priority of Service 

a.  What procedures and criteria are in place under CFR 663.600 for the Governor and appropriate local boards to direct One-Stop operators  to give priority of service to public assistance recipients and other low-income individuals for intensive and training services if funds allocated to a local area for adult employment and training activities are determined to be limited?  (§§112(b)(17)(A)(iv) and134(d)(4)(E).)

WIA State Policy NMAC 11.2.23, “WIA Priority of Service,”  provides guidance to local boards when adult funds allocated by the State are limited.  The rule directs priority for intensive and training services must be given to recipients of public assistance, other low-income individuals, and veterans, and ensures services beyond core. The rule also requires local boards to develop a methodology for determining when funding will be considered "limited" for Title I adult intensive and training services. It further requires the methodology system to include consideration of the adequacy of other available funding sources such as TANF.  LWDBs are required to inform the OWTD when a priority process is effective.  The State policy has been revised and is slated for public hearing on July 1, 2005.  

b. What policies and strategies does the State have in place to ensure that, pursuant to the Jobs for Veterans Act (P.L.107-288)[38 USC 4215], that priority of service is provided to veterans (certain spouses) who otherwise meet the eligibility requirements for all employment and training programs funded by the U.S. Department of Labor, in accordance with the provisions of TEGL 5-03 (9/16/03/)?

Priority of service to all Veterans and certain spouses are ensured through the State of New Mexico Jobs for Veterans State Plan and through the NMDOL Veterans Program Letter (VPL) 3-2005, Subject: Policy/Procedures for Veteran Career Advancement Program (V-CAP) and NMDOL VPL 3-2005 Subject: Triage Approach to Serving Veterans. In New Mexico the strategy has become for all job postings to be held for 24 hours. This allows for exclusive veteran review and referrals during this time period.

All training and educational opportunities provided under WIA have a priority of service for veterans and Local One-Stop policy ensures a priority of service for veterans as WIA monies become exhausted.  

In addition, New Mexico’s strategy to provide veteran services at as many One-Stops as possible and provide services to small communities across the state is to allow FTE percentages at less than 100% veteran’s programs. This allows for one merit staff FTE to work with two programs at one One-Stop. Currently under the federally approved State Plan there are 9 full time DVOP, 9 full time LVER, one full time LVER State Veterans Coordinator and 7 half time LVER for New Mexico’s Veteran Programs, which are administered by the NMDOL.  

Revised State WIA policy regarding priority of service requires priority of services to veterans (and some spouses) for all training programs. The rule requires first priority to be provided to recipients of public assistance and other low-income individuals who are also veterans or spouses of veterans, and to veterans over non-veterans that fall into the categories established within TEGL 5-03. Once finalized, the rule requires LWDBs, or their designees, to monitor delivery of intensive and training services for adults to ensure that no individuals are excluded from participation or denied benefits under WIA and that the Federal veterans' priority mandate is established and enforced.  TEGL 5-03 and the NMAC both refer to Public Law 107-288.  The priority of service policy is slated for public hearing on July 1, 2005 and will be finalized by September 30, 2005. This policy ensures that veterans will be served with priority by the  workforce development system. 
D. Rapid Response(112(b)(17)(A)(ii).)  

Describe how your State provides Rapid Response services with the funds reserved under section 133(a)(2).

Rapid Response activities are provided in New Mexico utilizing the 25% set aside funds from the State WIA allocation. 
1. Identify the entity responsible for providing Rapid Response services.  Describe how Rapid Response activities involve local boards and Chief Elected Officials.  If Rapid Response activities are shared between the State and local areas, describe the functions of each and how funds are allocated to the local areas.

The Dislocated Worker Unit (DWU) of the OWTD is the entity responsible for coordinating all activities leading to the initiation of Rapid Response activities. Rapid Response activities are shared between the State and LWDBs based upon the number of workers dislocated.  The DWU of the State will handle coordination of Rapid Response activities if the number exceeds 50 or more, with the LWDBs One-Stop handling  the dislocations of 50 or less unless a request is made for State assistance. Dislocated worker funding for State Rapid Response activities are allocated to the LWDBs based upon a specific formula percentage of the total WIA funds provided to the State.

2. Describe the process involved in carrying out Rapid Response activities.

a. What methods are involved in receiving notice of impending layoffs (include WARN Act notice as well as other sources)?

Notices are received by many sources.  Primarily notices are received by the DWU of the State through receipt of WARN notices, news media, and referrals from local officials, and employees of companies that are involved in dislocation.   Upon receipt of a WARN notice by the  OWTD Rapid Response coordinator, the company issuing the WARN notice is contacted by the Rapid Response coordinator and a management meeting is set to determine all particulars concerning the layoff, such as time lines, number of employees affected during the timelines, whether the layoff is temporary or permanent, and if bumping rights exist.  Once the management meeting is completed then a coordinated meeting(s) are held with employees affected by the dislocation.  These meetings include several partners such as Human Services Department, Department of Labor, Unemployment Compensation, Children, Youth and Families Department, and Department of Health.   Each of the partners participating in the Rapid Response meetings have specific programs that are available to assist employees affected by dislocation transition from being unemployed to re-employed.  The services provided range from job search, resume preparation, life skills, basic and intensive types of training, assistance with food stamps, Medicare, and child care to list a few.

b. What efforts does the Rapid Response team make to ensure that rapid response services are provided, whenever possible, prior to layoff date, onsite at the company, and on company time?

Once the Rapid Response coordinator contacts the employer, contact is made with economic development entities in the area who may have information of job opportunities or information on companies who are looking to relocate into the area where the layoff is occurring.  As soon as notice is received of a dislocation, Rapid Response activities can take place and services can begin to be provided to the employees affected by the layoff.  Any type notice officially received or well known such as in the news media will allow Rapid Response activities to start.  One (1) method used to ensure access to employees prior to layoff and on-site has been to streamline the amount of time involved in the meetings.  This specific method is used because in most cases, the employer is still in operation and it is important to limit the disruption of production as much as possible.  Another method used to provide services on company time is to have a representative from the partner agencies, such as DOL or UI set up at a company location and provide on-site registration for the employees. 

c. What services are included in Rapid Response activities?  Does the Rapid Response team provide workshops or other activities in addition to general informational services to affected workers?  How do you determine what services will be provided for a particular layoff (including layoffs that may be trade-affected)?

The services included in the Rapid Response activities include: holding meetings to provide information from all mandatory partners on their services, making available additional funding if necessary to provide Basic Readjustment Services through the One-Stop Centers or other service providers.  Basic Readjustment Services are life skills/job skills type workshops that will provide assistance with resume preparation, networking, interviewing techniques, mock interviewing, and dressing for success.  Funding will be made available to help labor management committees, LWDBs, and CEOs in developing a coordinated response to dislocations, and Rapid Response will coordinate with economic development entities to provide assistance where possible.  When a company is dislocating employees because of foreign influences or moving jobs to foreign companies the dislocation of employees will be handled through the Trade Act.  The DWU/Rapid Response coordinator will then include the Trade Act coordinator in the Rapid Response meetings.  Many of the impacted workers who are eligible for TAA and WIA services will be co-enrolled in both programs.  Generally, most employees affected by Trade Act dislocations will be funded through the Trade Act program, however in many cases the employees are co-enrolled in WIA programs as well and Rapid Response funding assists in providing services to the employees dislocate.
3.  How does the State ensure a seamless transition between Rapid Response services and One-Stop activities for affected workers?

The State provides for a seamless transition by including One-Stop partners as meeting participants in all Rapid Response meetings.  The meetings act as a starting point for pre-layoff services to begin and will identify the broad range of WIA services available for dislocated workers not only through One-Stop Centers but through other service providers as well.  Other service providers are cataloged on a State Eligible Training Provider list and this allows for quicker access to services designed to assist dislocated worker.  

4. Describe how Rapid Response functions as a business service?  Include whether  Rapid Response partners with economic development agencies to  connect employees from companies undergoing layoffs to similar companies that are growing and need skilled workers?  How does Rapid Response promote the full range of services available to help companies in all stages of the economic cycle, not just those available during layoffs?  How does the State promote Rapid Response as a positive, proactive, business-friendly service, not only a negative, reactive service?

The State DWU requests economic development assistance in providing information on other companies that may be re-locating to New Mexico in order to provide potential employment information to dislocated workers through the One-Stop system.  Through the One-Stop, there will be referrals of qualified applicants to new and existing companies in need of workers skilled in their particular disciplines.  The Rapid Response program promotes a pro-active approach to dealing with layoffs by assisting local community coalitions to develop strategies to deal with existing and possible future dislocations of workers.  Additional funding is made available to help with training of employees along with funds that are made available through economic development entities.  This partnership creates a successful pool of resources available for employers both facing dislocations and expansions. 

5. What other partnerships does Rapid Response engage in to expand the range and quality of services available to companies and affected workers   and to develop an effective early layoff warning network?

Community colleges and other post-secondary institutions are included as an integral part of the Rapid Response services by providing workshops on basic readjustment services and other types of quality training to employees both pre and post layoff. 

6.   What systems does the Rapid Response team use to track its activities? Does the State have a comprehensive, integrated Management nformation System that includes Rapid Response, Trade Act programs, National Emergency Grants, and One-Stop activities?

The State VOSS maintains a record of Rapid Response layoffs.  The State Rapid Repsonse coordinator maintains a record of companies affected by layoffs, the number of employees affected by each layoff, how many employees of the total number affected in a layoff are actually contacted at the meetings, the location of the layoff, the LWDA affected by the layoff, and the dates WARN notices are received.  The Rapid Response coordinator further maintains a report of dislocations to be provided to the Federal Government on a regular basis.

7. Are Rapid Response funds used for other activities not described above (e.g., the provision of additional assistance to local areas that experience increased workers or unemployed individuals due to dislocation events in case of unusually large layoff events)?

Additional Rapid Response funds are made available to LWDAs in cases where additional assistance is required or when dislocated worker funding is exhausted or not adequate to meet the needs of the dislocated workers.
E. Youth

ETA’s strategic vision identifies youth most in need, such as out of school youth, (and those at risk) youth in foster care, youth aging out of foster care, youth offenders, children of incarcerated parents, homeless youth, and migrant and seasonal farmworker youth as those most in need of service.  State programs and services should take a comprehensive approach to serving these youth, including basic skills remediation, helping youth stay in or return to school, employment, internships, help with attaining a high school diploma or GED, post-secondary vocational training, apprenticeships and enrollment in community and four-year colleges.  (§112(b)(18).)

1. Describe your State's strategy for providing comprehensive, integrated services to eligible youth, including those most in need as described above.  Include any State requirements and activities to assist youth who have special needs or barriers to employment, including those who are pregnant, parenting, or have disabilities.  Include how the State will coordinate across State agencies responsible for workforce investment, foster care, education, human services, juvenile justice, and other relevant resources as part of the strategy.  (§112(b)(18).)

New Mexico realizes that today’s economy makes it imperative that publicly-funded workforce systems for youth be demand-driven, and that programs and services made available through those systems be aimed at preparing our State’s most at-risk and neediest youth for real job opportunities. We share the nation’s new strategic vision for delivery of youth services through the next planning phase: 

“Out-of-school youth (and those most at risk of dropping out) are an important part of the new workforce “supply pipeline” needed by businesses to fill job vacancies in the knowledge economy. WIA-funded youth programs will provide leadership by serving as a catalyst to connect these youth with quality secondary and post-secondary educational opportunities and high-growth and other employment opportunities.” 

New Mexico anticipates culmination of this vision through implementation of the following initiatives. 

a. State Level Coordination and Planning. 
Under the auspices of the SWDB, the OWTD is collaborating with the New Mexico Children’s Cabinet, Departments of Labor, Education, Health and Human Services, Children, Youth and Families, Housing and Urban Development, Vocational Rehabilitation, Job Corps, Youth Conservation Corps, Juvenile Justice and Delinquency Prevention, Foster Care, Adult Basic Education and Literacy, Committee on Concerns of the Handicapped, Alternative Education and other organizations providing services to youth in order to effect positions as strategic partners in the development and deployment of the emerging youth  labor force. Starting at the cabinet level, key stakeholders will be identified and will enhance the State vision by establishing a committee to develop a shared youth program design which identifies an alignment of partner visions, funding resources and leverage of funding, reduction of duplication of services, continuity of existing youth services, data access and sharing commitments, and performance outcomes.  The roles, rules, relationships, responsibilities and results will be clearly identified in the groundwork for implementation of a One-Stop youth services system concept. Such collaboration is expected to lead the way to New Mexico’s new strategic approach across four major areas: 

1.
Focus on Alternative Education; 

2.
Meeting the Demands of Business, Especially in High-Growth Industries and  Occupations; 

3.   Focus on the Neediest Youth; and, 

                  4.   Focus on Improved Performance.

b.  Local Level Coordination and Planning. 

With the support of top-level partner agency officials and under guidance of the SWDB, the OWTD will foster ongoing communications and provide technical assistance to the four New Mexico LWDBs in their development of a youth strategic services plan commensurate to Federal and State initiatives which will be included in local workforce development area strategic plans. Local boards are expected to mirror State-level initiatives with partner agencies to expand collaborative efforts and planning of youth program activities.  Pilot projects at the local level will also guide the state’s activities and direction. 

c. Implementation. 
Through established activities via a competitive bidding process, local boards will develop WIA youth programs as a priority, in pursuit of the State’s strategic services plan that will ensure: 

· Youth served in alternative education programs will receive a high quality education that adheres to State standards developed in response to the federal No Child Left Behind (NCLB) Act. Local workforce systems shall partner with public school systems around mutually beneficial issues such as: assisting school districts in meeting their adequate yearly progress (AYP) measures, providing supplemental educational services for schools that do not meet their AYP measures through after-school programs, and working with alternative schools to establish high quality programs that meet State standards.   

· WIA youth resources will be demand-driven, establishing goals which assure that youth  obtain the skills needed by businesses to succeed in the current and forecasted economy.  Local workforce development areas will build connections between the workforce system, community colleges, and other educational institutions to ensure the creation of industry-focused pathways or career ladder programs that are labor market-responsive and that include SCANs, or other local workforce development area-comparable quality skill standards criteria, that provide job preparation, work ethic, work maturity, and employment skills.  

· Youth  such as those in foster care (particularly those aging out of foster care), youth in the juvenile justice system, children of incarcerated parents, homeless youth, and migrant youth have been identified as those most in need of services. Local workforce development areas will be encouraged to prioritize investments for those particular categories of youth and to develop programs that will serve the affected populations to include activities such as, but not limited to: basic skills remediation, assistance in staying in or returning to school, employment, internships, pre- and apprenticeships in non traditional and demand occupations, GED attainment, assisting offenders in reintegration into communities, mentoring and life skills training, partnerships with faith-based and community-based organizations, training and mentoring former prisoners, basic education, tutoring  and placement services for migrant youth, and 12-month follow up activity for all youth participants.

· Funding for WIA youth programs will be performance-based and local workforce systems and programs will be focused on outcomes. This involves commitment to support the new core set of common performance measures for youth programs across the board which will come to fruition through enactment of WIA reauthorization. 

2. Describe how coordination with Job Corps and other youth programs will occur. (§112(b)(18)(C).)

In pursuit of realizing New Mexico’s youth services strategy, vision and goals, the OWTD will serve as the front line organization in coordination and collaboration with partner agency youth services providers (see 1. above). Top level management support and cooperation and decision-making authority relevant to youth issues will be given to local workforce development area partner agency youth services providers which will further enable local boards the flexibility to creatively develop youth programs which revolve around the new strategic vision for youth, and which is ultimately anticipated to move toward engaging a One-Stop youth services concept to occur either through partner agency referrals or actual co-location of providers.  Memorandums of Understanding (MOUs) are encouraged between partner agencies to delineate roles and responsibilities of respective partners. 

Through local boards, youth councils will continue to ensure links to entities that will foster the participation of eligible local area youth.  Links will include connections to: 

· Local area justice and law enforcement officials; 

· Local public housing authorities; 

· Local education agencies; 

· Job Corps representatives;  and,

· Representatives of other area private and public youth initiatives, including those that serve homeless.

Furthermore, coordination with entities noted and among local area service providers will also ensure that the ten elements required for youth services is addressed for each local workforce development area. 

3. How does the State Plan to utilize the funds reserved for Statewide activities to support the State’s vision for serving youth?  Examples of activities that would be appropriate investments of these funds include: 

a.  utilizing the funds to promote cross agency collaboration;

b.  demonstration of cross-cutting models of service delivery;

c.  development of new models of alternative education leading to employment; or

d.  development of demand-driven models with business and industry  working       

     collaboratively with the workforce investment system and education partners to  

     develop strategies for bringing these youth successful into the workforce pipeline  

     with the right skills.

In support of planning and actual implementation of the State’s vision for youth services, a portion of Statewide activities funds reserved will  be used for the following activities:

· Coordination and linkages toward the collaborative efforts of youth partner agencies in planning, development and implementation of the youth services vision for the State;

· Conducting “best practices” research and applicable demonstrations thereto;

· Providing additional assistance to local areas that have high concentrations of eligible youth;

· Providing capacity building and technical assistance to local areas including LWDBs, youth councils, One-Stop operators, youth services partner agencies and eligible providers; 

· Conducting evaluations of youth services providers delivery system; 

· Providing technical assistance to youth providers failing to meet performance measures; and,

· Development of innovative pilot projects as a precursor to actual implementation of programs.

e. Describe how your State will, in general, meet the Act’s  provisions regarding youth program design.  (§§112(b)(18) and 129(c).)

WIA State Policy NMAC 11.2.14, “WIA Local Boards,” requires LWDBs to develop a comprehensive strategic plan (to be included in local area plans) for youth services.  On an ongoing basis, local boards will analyze the needs of youth and local resources for youth to determine the most appropriate activities to be implemented in an effort to fill in gaps in youth services, and shall coordinate activities with other youth services providers as appropriate. 

LWDBs follow the WIA definition of eligible youth which States that a youth must meet certain barriers to employment such as being deficient in basic literacy skills, a school dropout, homeless, a runaway, or a foster child, pregnant or a parent, an offender, out-of-school youth, or a locally defined individual who requires additional assistance to complete an educational program, or to secure and hold employment.  LWDBs must also expend at least 30% of their WIA Title I allocated funds on out-of-school youth. 

LWDBs are required to design year-round youth programs that provide comprehensive services that enhance participants’ academic performance to workplace skills proficiency. Elements included are as follows: 

· Tutoring, study skills training, and dropout prevention activities; 

· Alternative secondary school services such as case management, and support services such as child care or others necessary to continue and progress in such settings; 

· Summer employment opportunities that link academic and occupational learning; 

· Paid and unpaid work experience in the private-for-profit or nonprofit sector; 

· Occupational skills training in demand and nontraditional occupations which will result in unsubsidized employment; 

· Leadership development opportunities such as mentoring, tutoring, citizenship training, and others; 

· Supportive services such as transportation assistance, child care, and other services that will permit a youth to successfully participate in a training program; 

· Adult mentoring;  

· Comprehensive case management services for youth that include: development of individual service strategies and plans containing comprehensive documentation of services, needs and achievements. 

· Follow-up services such as adult mentoring, regular contact with a youth’s employer, career development and further education are some services that may be provided for a minimum of 12 months. 

The majority of the noted services can be provided to in-school and out-of-school youth.

Continuous performance review, evaluation, technical assistance, and monitoring conducted by the OWTD will ensure that local programs comply with the requirement that at least one (1) of the above services are provided to a youth participant, that LWDBs ensure that all elements are available for youth in their LWDA, and that the design framework of local youth programs address the items at Section 664.405 of the WIA Regulations. 

F. Business Services(§§112 (a) and 112(b)(2).)  

Provide a description of the state’s strategies to improve the services to employers, including a description of how the State intends to:

1. Determine the employer needs in the local areas and on a Statewide basis.

State and local labor market statistics, and other reports and information will be provided for review, evaluation and use in developing local workforce strategies.  Workforce business specialists, trained and knowledgeable on the availability of programs, services and requirements, will seek out local employers to develop jobs, provide job placement assistance, and develop tailored training contracts such as: short-term on-the-job training, customized training for workers, incumbent training that upgrades the skills of employees or for emerging business/industry, internship or pre- and apprenticeship programs.   

2.  Integrate business services, including Wagner-Peyser Act services, to employers through the One-Stop system.

All workforce One-Stop Centers will provide a full array of business services to employers on an ongoing basis including assistance with job orders applicant screening, development of on-the​job, customized and incumbent worker training contracts.  The SWDB business committee will develop a matrix of business service by September 1, 2005. 

3.  Streamline administration of Federal tax credit programs within the One-Stop system to maximize employer participation?  (20 CFR part 652.3(b), §112(b)(17)(A)(i).) 

The availability of Federal tax credit programs is available through the workforce delivery system currently centralized at NMDOL.  This provides cost efficient screening and tracking for providing statewide oversight consistency. Twenty-one NMDOL Workforce Career Center staff have received training and now serve as Work Opportunity Tax Credit Representatives. This staff also provides information to businesses on SOAR the partnership between NMDOL and the Corrections Department described at IX G and the Federal Bounding Program.  The One-Stops delivery system, through VOSS, continues to provide employers information on tax credit programs.  A booklet developed by the NMDOL consolidated work opportunity tax credit information into a booklet, Tax Incentives for New Mexico Employers, is available to employers free of charge. New economic development tax credit programs are passed by the legislature annually based on request from Economic Development Department.  Work between OWTD, EDD and New Mexico Finance Authority will add to the coordinated efforts in this area. 

G. Innovative Service Delivery Strategies (§112(b)(17)(A).)  

1. Describe innovative service delivery strategies the State has or is planning to undertake to maximize resources, increase service levels, improve service quality, achieve better integration or meet other key State goals.  Include in the description the initiative’s general design, anticipated outcomes, partners involved and funds leveraged (e.g., Title I formula, Statewide reserve, employer contributions, education funds, non-WIA State funds).

The State will provide statewide training conferences that will include workshops based upon best practices from other states, and will include nationally known and other professionals who have expertise in workforce delivery systems, and will provide customized training to meet the needs of LWDAs. The State is participating as a protégé state to obtain valuable insight into methods and strategies to improve the workforce delivery system in two (2) LWDA One-Stops. Successful elements will be replicated so LWDA One-Stops can ensure continuous improvement in the integration of partner programs into the workforce delivery system.   

Additionally, the following programs currently exist in the State and will be incorporated into the workforce delivery system assessable to all WIA partners:   

· The New Mexico High School Career Office Program.  The NMDOL youth career offices, located across the state, utilize federal monies appropriated by the State legislature and leverage education monies provided for seventeen (17) local high schools. This maximizes the use of workforce and education resources and integrates workforce needs and philosophy directly into educational activities at the high school. WIA monies are not used so that all students may be served.  Each high school provides administrative support, office space, furniture, computers, Internet access, phones, faxes and other office equipment to establish an employment resource center. The NMDOL provides staff, workforce literature and its network of partners so that quality referrals may be made as needed. 

· Students can interface with a professional workforce staff who is familiar with the economic conditions of the local area and State and national workforce trends.  Each school’s Career Center is design specific to community needs and has local businesses, community, and educational partners that work closely with NMDOL, the participants include in-school and out of school youth, students with disabilities, college bound students, vocational education bound students, immigrant students, apprenticeship students, juvenile justice youth and of course students are entering the work force.  

· Services include orientation to services, workshops including video and AJB video clips, career planning, information on financial aid and scholarships, classroom presentation by businesses and educators, referrals to supportive services, job fairs, resume writing, assessments, military service options, job search and OSS registration, and providing work permits. In addition-out-of school students receive GED information. 

· Workshops include topics as: SAT/ACT preparation, job preparation, how to sell yourself, job interview preparation, financial budgets, resume writing, work ethics, dressing for success, choices, keeping your job, introduction to NMVOS and drop out prevention. The High School Career Centers have increased the quality of New Mexico’s Workforce by better preparing students to life after school thus enhancing the students’ employability.    

· The NMDOL measures performance with a quarterly qualitative analysis of tracking elements including VOSS registrations, sign-ins, work permits issued, new job orders, job developments, entered employments and WIA youth provider referrals.    

· The Success for Offenders After Release Program (SOAR). SOAR is a life planning and employment readiness program for qualified prison inmates providing (both males and females) with activities, programs, and training in preparation for meaningful employment upon release from prison. An inmate who applies and is selected for the program is given a battery of assessments including ACT WorkKeys, CASAS, Choices CT, Survey of Offender Barriers to Re-Entry and Employment, O*Net Career Exploration Tools, and a self assessment; all to determine the best course of action for the inmate to follow through the SOAR Career and Life MAP.  After the assessment battery, the SOAR participant must research the careers in which s/he shows strong aptitude and interest, and then must create a plan of action with a case manager who monitors progress on a regular basis. The MAP includes all the programs, classes, and training scheduled to be completed during incarceration, and includes an individual timeline to chart the course of activities.  All SOAR participants enroll in cognitive education programs designed to change their previous value systems and destructive behaviors.  Barriers to employment and re-entry are identified and addressed so that most of them can be resolved before the person is released and ready to return to the family and community and look for employment. 

Inmates conduct career research using Choices, O*NET, Library, DOL Labor Market Information and literature.  Inmates select 3 or 4 career possibilities based on assessments and research, and complete a report for each selection.  The process includes time frames for: 

· Decision Making/Action and Progress Plan 

· Employment Package 

· Job Search and Employment, and 

· Career and Life Maintenance/Re-Evaluation  

Results of the activities, services, and successes of the SOAR program are monitored and reported to the New Mexico Corrections Department on a monthly basis to track the progress, quality and effectiveness of this partnership.  From July 1, 2001, to March 1, 2005, SOAR participation in New Mexico prison facilities increased from 35 to 1000.  Of the 430 SOAR participants who have been released so far, only 121 have been recidivated, 28% versus the overall NM recidivism rate of 70%.  Contacts with Parole Officers plus reports from DOL are on going and have resulted in reporting of 334 (78%) confirmed initial employment placements for those SOAR participants. 

2. If your States participating in the ETA Personal Re-employment Account (PRA) demonstration, describe your vision for integrating PRAs as a service delivery alternative as part of the State’s overall strategy for workforce investment.

New Mexico is not participating in the ETA Personal Re-employment Account.

H.  Strategies for Faith-based and Community Organizations (§112(b)(17)(i).) Reaching those most in need is a fundamental element of the demand-driven systems goal to increase the pipeline of needed workers while meeting the training and employment needs of those most at risk.  Faith-based and community organizations provide unique opportunities for the workforce investment system to access this pool of workers and meet the needs of business and industry. Describe those activities to be undertaken to: (1) increase the opportunities for participation of faith-based and community organizations as committed and active partners in the One-Stop delivery system; and (2) expand the access of faith-based and community-based organizations' clients and customers to the services offered by the One-Stops in the State.  Outline those action steps designed to strengthen State collaboration efforts with local workforce investment areas in conducting outreach campaigns to educate faith-based and community organizations about the attributes and objectives of the demand-driven workforce investment system.  Indicate how these resources can be strategically and effectively leveraged in the State's workforce investment areas to help meet the objectives of the Workforce Investment Act.  

Currently many faith-based organizations (FBOs) and community-based organizations (CBOs) provide needed services to New Mexico adult and youth residents.  The workforce delivery system will coordinate such services with One-Stop Centers to provide additional resources for workforce customers.  Such services: include: youth, life skills, mentorship, assistance with GED, use of computers, clerical skills, etc., through volunteer networks made up of  community residents and retirees.   The efficiencies of joint planning, shared data and a single plan are immediate.  Uncoordinated plans are eliminated and resources are maximized to achieve shared results. 

A specific example of coordination is a demonstration project that is being developed which utilizes churches as instruments for outreach and education with underserved populations that have a disproportionate high level of unemployment.  These FBOs at the very minimum will be a referral to the one-stop system and in some cases provide workforce services.  Also planned will be educating these entities to process of grant writing and other resource forms.  This effort will increase the capacity of these FBO's and connect them with the workforce system as a whole.

In Albuquerque, the largest urban center in the State, the unemployment rate amongst the African Americans is twice as high the average.  There is not one single geographic area in which this population lives.  In an effort to better reach this community, the utilization of black churches as an outreach tool is effective.  The strategy involves using FBOs and other community based organizations CBOs as the tool to recruit potential participants, who are then referred to the existing One-Stop location in their area.  The One-Stop would then determine eligibility and provide core services.  The use of the State Office of African American Affairs (OAAA) would be utilized as a liaison between the church and the One-Stop and act as a navigator through the One-Stop system.  The FBOs then could, if desired, compete for the provision of intensive services such as counseling, whether as a group or individual and or short-term prevocational services.  The applicant would then be screened again by the OAAA to ensure that any employer seeking job applicants would be confident that these participants are job ready.  

The previous example, utilizing FBOs and CBOs, could be replicated for a number of populations throughout the State whose unemployment rate is disproportionately higher than the average, including Native Americans, Hispanics, migrant workers and those with significant disabilities.  This strategy will better supplement the workforce system by actively utilizing these institutions in a way that is more effective in reaching out to these populations.   

X.
State Administration

A. What technology infrastructure and/or management information systems does the State have in place to support the State and local workforce investment activities such as a One-Stop operating system designed to facilitate case management and service delivery across programs, a State job matching system, web-based self service tools for customers, fiscal management systems, etc.? (§§111(d)(2), 112(b)(1) and 112(b)(8)(B).)

The current management information system being used in New Mexico is known as the Virtual One Stop System (VOSS) built for New Mexico by Geographic Solutions.  It is being used by the four local boards for case management and tracking of WIA Title 1B customer activity for adults, dislocated workers and youth statewide.   This web-based system also tracks activity for Wagner-Peyser activity statewide and provides job matching capabilities for New Mexico citizens.  Veteran , Wagner-Peyser and Migrant Seasonal Farmworker programs also use this system for reporting.  The system can be used in a self- service, self-registration fashion or staff-assisted services depending on the customer needs.  VOSS has the capability to track funds expended on each customer  and has an Individual Fund Tracking (IFT) module which will be implemented when New Mexico moves to a newer version by January 2006.

B. Describe the State’s plan for use of the funds reserved for Statewide activities under WIA §128 (a)(1).

New Mexico plans to use funds reserved for Statewide activities as follows:

· Required Rapid Response Activities.  This includes immediate and onsite contact with employers, representatives of affected workers and the local community, develop layoff plans, identification of background needs of affected workers, local identification of re-employment prospects for affected workers, identification of available resources to meet long and short term assistance needs of workers, provision of information and access to unemployment compensation benefits, provision of guidance in establishing labor-management committees, provision of emergency assistance adapted to the particular layoff situation, and provision of technical assistance to local boards and CEOs to develop a coordinated response to the dislocation.

· Disseminating the State List of Eligible Providers.

· Conducting Evaluations of WIA Activities.  During each  program year, the OWTD shall conduct an evaluation of WIA activities.  The evaluation shall include recommendations for improvement in areas deemed to need improvement.  The results of each evaluation shall be made available to any and all interested parties and shall be disseminated as widely as practical.
· Providing Incentive Grants to Local Areas for Regional Cooperation Among Local Boards.  During each federal program year, from undesignated 10% funds available to the State, OWTD shall designate a portion of funds for the purposes of promoting regional cooperation among local areas. Awards will be made upon the basis of need and local areas with the greatest need for assistance in achieving cooperation with other local areas shall be given priority.  
· Providing Incentive Grants for Exemplary Performance by Local Areas.  During each program year, OWTD shall designate a portion of funds from undesignated/unreserved 10% funds for the purposes of rewarding local areas for exemplary performance.
· Providing Technical Assistance to Local Areas that Fail to Meet Performance Measures. During each program year, OWTD shall ensure that technical assistance is provided to local areas that do no meet negotiated performance levels for the prior program year.
· Assisting the Establishment and Operation of One-Stop Delivery Systems. OWTD shall ensure that technical assistance is provided to local areas that have been deemed to need assistance in establishing and operating One-Stop delivery systems.

· Providing Additional Assistance to Areas that Have High Concentrations of Eligible Youth.  Each program year, OWTD shall evaluate level of eligible youth in each area, and where a high concentration is determined awards will be made for the provision of additional services to eligible youth who are not being served under the formula allotment.
A State policy which specifically addresses the use of funds for statewide activities as noted above is slated for public hearing on July 1, 2005 and will be finalized by September 30, 2005.  

C. Describe how any waivers or workflex authority (both existing and planned) will assist the State in developing its workforce investment system.  (§§189(i)(1), 189 (i)(4)(A), and 192).)

It is New Mexico’s intent to fully adhere to all guidelines mandated by the WIA and attendant Federal regulations with minimal provisions for waiver.  The State does, however, reserve the right to request waiver(s) in circumstances which justify such.

D.  Improved performance and accountability for customer-focused results are central features of WIA.  To improve, states need not only systems in place to collect data and track performance, but also systems to analyze the information and modify strategies to improve performance.  (See Training and Employment Guidance Letter (TEGL) 15-03, Common Measures Policy, December 10, 2003.)   In this section, describe how the State measures the success of its strategies in achieving its goals, and how the State uses this data to continuously improve the system.

New Mexico utilizes the Virtual One Stop System (VOSS) to track performance outcomes for WIA adults, dislocated workers and youth and measures the success based on negotiated goals with USDOL.   New Mexico uses and measures the data on a quarterly basis providing local boards with an administrative review of the outcomes.  Based on the quarterly reports given to USDOL and the local boards in New Mexico, technical assistance and training is provided based on the evaluation of the data.  The NMDOL uses VOSS data and quantitative data it collects at workforce development centers and One-Stop centers where they are the One-Stop operator to build qualitative and quantitative comparative program analysis including office use, program demand and outcome, manpower studies, cost efficiencies, and customer satisfaction.
1. Describe the State’s performance accountability system, including any state-system measures and the state’s performance goals established with local areas.  Identify the performance indicators and goals the State has established to track its progress toward meeting its strategic goals and implementing its vision for the workforce investment system.  For each of the core indicators, explain how the State worked with local boards to determine the level of the performance goals.  Include a discussion of how the levels compare with the State’s previous outcomes as well as with the State-adjusted levels of performance established for other States (if available), taking into account differences in economic conditions, the characteristics of participants when they entered the program and the services to be provided.   Include a description of how the levels will help the State achieve continuous improvement over the two years of the Plan.  (§§112(b)(3) and136(b)(3).)

New Mexico has taken a different approach to the negotiations of the core indicators of performance by developing performance goals which demonstrate continuous improvement for PY05 and PY06.  New Mexico utilized data from PY01 to PY03 Annual Reports, national averages and the GPRA goals to come up with proposed measures, and then met with all four local boards in advance of negotiating with USDOL.  Proposed performance goals were negotiated with each of the local boards on the core indicators of performance, with the understanding that New Mexico would have to go back to the table if the levels were increased by USDOL.  Proposed indicators of performance were then sent to USDOL for negotiations for PY05 and PY06.

2. Describe any targeted applicant groups under WIA Title I, the Wagner-Peyser Act or Title 38 (Veterans Employment and Training Programs) that the State tracks. (§§111(d)(2), 112(b)(3) and 136(b)(2)(C).)

The VOSS has the ability to track several targeted groups under WIA Title 1B, Wagner-Peyser  and Title 38 (Veterans Employment and Training Programs) such as individuals with disabilities, public assistance recipients and older workers.  The system also provides demographic information as needed.

3. Identify any performance outcomes or measures in addition to those prescribed by WIA and what process is the State using to track and report them?

State appropriations are made for grants to develop programs for at-risk youth in New Mexico.   WIA performance measures do not apply, but rather outcomes are built into each respective grant.  The OWTD provides oversight and monitoring of these State-appropriated grants. 
4. Describe the State’s common data system and reporting processes in place to track progress.  Describe what data will be collected from the various One-Stop partners (beyond that required by DOL), use of quarterly wage records (including how your State accesses wage records), and how the Statewide system will have access to the information needed to continuously improve. (§112(b)(8)(B).)

The VOSS will be utilized as a common data reporting system for the integration of the Temporary Assistance to Needy Families (TANF) into the Eastern and Central local boards.  Plans to implement TANF in the Southwest and Northern local boards is in the process and is scheduled for PY06.  Some of the common data being collected will include elements such as date of birth, social security number, address, city, state, zip code, gender, and several other data elements deemed common to both programs.  New Mexico accesses quarterly UI wage records from NMDOL staff based on exiters and outcome time frames, which is loaded in VOSS for reporting purposes.  For wages not located in the State of New Mexico, the UI database--the Wage Record Interchange System (WRIS)-- is utilized to maximize performance outcomes.  

5. Describe any actions the Governor and SWDB will take to ensure collaboration with key partners and continuous improvement of the statewide workforce investment system. (§§111(d)(2) and112(b)(1).)

The Governor of New Mexico and SWDB will continue to encourage the private sector to take a significant role in public/private partnerships.  This will continue to occur as private sector partners increasingly see these partnerships as directly and positively impacting their business operations.  Partnerships do and will require direct input and feedback from partners, educating partners on their responsibilities, and clarifying what and how each contributes to the success of all.  The OWTD will continue revamping the partnerships with other government agencies. Issues of turf have and will continue to be reduced and trust increased through the common goals that have been established and the open communication that is developing.  Youth have become key customers in the workforce investment system, which means that relations with agencies providing services to youth will be strengthened.  Information sharing among government agencies will improve leading to effective partnerships.  The common vision among partners have begun to create a common goal of improving the state’s workforce investment system and this direction will continue to be strongly encouraged by the Governor and the SWDB.  

6.  How do the State and local boards evaluate performance? What corrective actions (including sanctions and technical assistance) will the State take if performance falls short of expectations? How will the Boards use the review process to reinforce the strategic direction of the system? (§§111(d)(2), 112(b)(1), and 112(b)(3).)

The SWDB and each local board evaluate performance on a quarterly basis based on evaluations provided by the OWTD.  Although sanctions are not imposed on quarterly performance results, technical assistance is provided based on performance levels that fall below the negotiated goals.  Corrective action is taken for a local board that does not meet performance goals for two consecutive years.  Corrective action taken in the past has asked local boards failing two consecutive years to submit a corrective action plan.  State WIA Policy NMAC 11.2.9, “WIA Sanctions and Corrective Actions and Liability,” mirrors the USDOL policy when performance levels fall below established goals.

7.  What steps, if any, has the State taken to prepare for implementation of new reporting requirements against the common performance measures as described in Training and Employment Guidance Letter (TEGL), 15-03, December 10, 2003, Common Measures Policy.  NOTE:  ETA will issue additional guidance on reporting requirements for common measures.

New Mexico is currently working with Geographic Solutions to ensure that all common measures will be reported as  described on the newly issued TEGL 28-04.  Part of the contract maintenance agreement requires Geographic Solutions to provide New Mexico with any Federal reporting updates and requirements.

8.  Include a proposed level for each performance measure.  While the plan is under review, the State will negotiate with the respective ETA Regional Administrator to set the appropriate levels for the next two years.  At a minimum, states must identify the performance indicators required under section 136, and, for each indicator, the State must develop an objective and quantifiable performance goal for two program years.  States are encouraged to address how the performance goals for local workforce investment areas and training provided will help them attain their Statewide performance goals.  (§§112(b)(3) and 136.) 

The proposed levels of performance for the State of New Mexico to USDOL and the method used for determining the negotiated measure is provided in ATTACHMENT 4.

E.  Administrative Provisions

1.  Provide a description of the appeals process referred to in §116(a)(5).

A unit of general local government (including a combination of such units) or grant recipient that requests but is not granted designation as a local area may submit an appeal using the following process:

1.
File an appeal with the SWDB within ten (10) working days of receipt of rejection of designation as a local area. 

2.
The SWDB will appoint an appeals committee or hearing officer to preside over the appeal process.  The appellant shall submit a brief statement of disagreement with the SWDB determination within ten (10) working days of such appointment.  The SWDB, through General Counsel for the OWTD, shall submit an answer within ten (10) working days of filing.

3.
The appellant may submit any legally relevant evidence in support of its appeal.  Evidence must be presented at the time that it is available, but not after conduct of any administrative hearing.

4.
The appeals committee or hearing officer shall conduct a full administrative hearing within sixty (60) working days after the initial appeal is filed.  Both parties may present testimonial, documentary and other real evidence for the record.  The trier of fact will make all rulings on admissibility of such evidence. 

5.
The appeals committee or hearing officer, sitting as trier of fact, shall submit its report in the form of a  “Final Conclusions of Fact and Law”.  The report shall be submitted to the SWDB within ten (10) working days after the hearing is adjourned.

6.
The SWDB will consider the conclusions and render a written decision within ten (10) working days after receipt of the report.

7.
If the appellant disagrees with the decision of the SWDB, the appellant may make written request for Gubernatorial review.   The Governor’s Office shall be provided with the “Final Conclusions of Fact and Law” and the SWDB written decision within three (3) working days.  The Governor shall render his or her written decision within thirty (30) days.

8.  
The Governor shall render a decision within thirty (30) days.  The decision of the 

Governor is final.

9.
Final administrative determinations are subject to appeal pursuant to NMSA 1978, § 31-3-1 et. seq.

10.
The complainant may submit an appeal to the US Secretary of Labor  within ten (10) days  of such rejection of designation as a local area.  The decision of the Secretary is final.

2.  Describe the steps taken by the State to ensure compliance with the non-discrimination requirements outlined in §188.

WIA State Technical Assistance Guide (STAG) No. 2-04, Non-Discrimination and Equal Opportunity, ensures compliance of non-discrimination requirements by providing  comprehen-sive direction to State staff, LWDBs, WIA Partners, and all recipients of WIA funds.   The STAG, transmitted to the WIA Network in November 2004, includes direction on the following issues: the Purpose of nondiscrimination, Assurances, Definitions, Discrimination Prohibition on Grounds other than Disability Prohibited, Specific Discriminatory Actions Based on Disability Prohibited, Reasonable Accomodations, and Communications for Individuals with Disabilities,  Employment Practices, Intimidation and Retaliation Prohibited, Notices and Communications (specific wording, languages other than English, Outreach and Equitable Services), Methods of Administration and Sexual Harassament Policy.  The policy further provides guidance to recipients and participants on what to do if they believe they have experienced discrimination, including the steps and time frames for: filing complaints, resolving complaints, and the appeals procedures.
XI.
Assurances

1. New Mexico assures that it will establish, in accordance with Section 184 of the Workforce Investment Act, fiscal control and fund accounting procedures that may be necessary to ensure the proper disbursement of, and accounting for, funds paid to the State through the allotments made under sections 127 and 132.  (§112(b)(11).) 

2. New Mexico assures that it will comply with Section 184(a)(6), which requires the Governor to, every two years, certify to the Secretary, that – 

a. New Mexico has implemented the uniform administrative requirements referred to in section 184(a)(3);

b. New Mexico has annually monitored local areas to ensure compliance with the uniform administrative requirements as required under Section 184(a)(4);  and

c. New Mexico has taken appropriate action to secure compliance pursuant to Section 184(a)(5).  (§184(a)(6).)

3. New Mexico assures that the adult and youth funds received under the Workforce Investment Act will be distributed equitably throughout the State, and that no local areas will suffer significant shifts in funding from year to year during the period covered by this Plan.  (§112(b)(12)(B).) 

4. New Mexico assures that veterans will be afforded employment and training activities authorized in section 134 of the Workforce Investment Act, and the activities authorized in chapters 41 and 42 of Title 38 US code.  The State assures that it will comply with the veterans priority established in the Jobs for Veterans Act.  (38 USC 4215).) 

5. New Mexico assures that the Governor shall, once every two years, certify one local board for each local area in the State.  (§117(c)(2).)

6. New Mexico assures that it will comply with the confidentiality requirements of Section 136(f)(3).

7. New Mexico assures that no funds received under the Workforce Investment Act will be used to assist, promote, or deter union organizing.  (§181(b)(7).)

8. New Mexico assures that it will comply with the nondiscrimination provisions of Section 188, including an assurance that a Methods of Administration has been developed and implemented (§188.)

9. New Mexico assures that it will collect and maintain data necessary to show compliance with the nondiscrimination provisions of  Section 188.  (§185).)

10. New Mexico assures that it will comply with the grant procedures prescribed by the Secretary (pursuant to the authority at Section 189(c) of the Act) which are necessary to enter into grant agreements for the allocation and payment of funds under the Act. The procedures and agreements will be provided to the ETA Office of Grants and Contract Management and will specify the required terms and conditions and assurances and certifications, including, but not limited to, the following: 

a. •General Administrative Requirements: 

i. -29 CFR part 97 --Uniform Administrative Requirements for State and Local Governments (as amended by the Act) 

ii. -29 CFR part 96 (as amended by OMB Circular A-133) --Single Audit Act 

iii. -OMB Circular A-87 --Cost Principles (as amended by the Act)

b. •Assurances and Certifications: 

i. -SF 424 B --Assurances for Non-construction Programs 

ii. -29 CFR part 37 --Nondiscrimination and Equal Opportunity Assurance (and regulation) 29 CFR § 37.20

iii. -CFR part 93 --Certification Regarding Lobbying (and regulation) 

iv. -29 CFR part 98 --Drug Free Workplace and Debarment and Suspension Certifications (and regulation)

c. •Special Clauses/Provisions: 

i. Other special assurances or provisions as may be required under Federal law or policy, including specific appropriations legislation, the Workforce Investment Act, or subsequent Executive or Congressional mandates.

11. New Mexico certifies that the Wagner-Peyser Act Plan, which is part of this document, has been certified by the State Employment Security Administrator. 

12. New Mexico certifies that veterans' services provided with Wagner-Peyser Act funds will be in compliance with 38 U.S.C. Chapter 41 and 20 CFR part 1001. 

13. New Mexico certifies that Wagner-Peyser Act-funded labor exchange activities will be provided by merit-based public employees in accordance with DOL regulations. 

14. New Mexico assures that it will comply with the MSFW significant office requirements in accordance with 20 CFR part 653.

15. New Mexico certifies it has developed this Plan in consultation with local elected officials, local workforce boards, the business community, labor organizations and other partners. 

16. As a condition to the award of financial assistance from the Department of Labor  under Title I of WIA, the grant applicant assures that it will comply fully with the nondiscrimination and equal opportunity provisions of the following laws:
--  Section 188 of the Workforce Investment Act of 1998 (WIA), which prohibits discrimination against all individuals in the United States on the basis of race, color, religion, sex, national origin, age, disability, political affiliation or belief, and against beneficiaries on the basis of either citizenship/status as a lawfully admitted immigrant authorized to work in the United States or participation in any WIA Title I financially assisted program or activity;

--  Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination on the basis of race, color and national origin;

--Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination against qualified individuals with disabilities;

--The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis of age; and,

--  Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on the basis of sex in educational programs.

The grant applicant also assures that it will comply with 29 CFR part 37 and all other regulations implementing the laws listed above.  This assurance applies to the grant applicant's operation of the WIA Title I-financially assisted program or activity, and to all agreements the grant applicant makes to carry out the WIA Title I-financially assisted program or activity.  The grant applicant understands that the United States has the right to seek judicial enforcement of this assurance.

17. New Mexico assures that funds will be spent in accordance with the Workforce Investment Act and the Wagner-Peyser Act and their regulations, written Department of Labor Guidance implementing these laws, and all other applicable Federal and State laws. 

PROGRAM ADMINISTRATION DESIGNEES AND PLAN SIGNATURES

WIA Title I Grant Recipient Agency:

New Mexico Office of Workforce Training and Development

1596 Pacheco Street, Suite 201

Santa Fe, New Mexico  87505

Phone:  (505) 827-6827
Fax: (505) 827-6812

e-mail:  Reese.Fullerton@state.nm.us
WIA Title I Signatory Official:

Reese Fullerton, Executive Director

New Mexico Office of Workforce Training and Development

1596 Pacheco Street, Suite 201

Santa Fe, New Mexico  87505

Phone: (505) 827-6827
Fax: (505) 827-6812

e-mail:  Reese.Fullerton@state.nm.us
WIA Title I Liaison:

Reese Fullerton, Executive Director

New Mexico Office of Workforce Training and Development

1596 Pacheco Street, Suite 201

Santa Fe, New Mexico  87505

Phone: (505) 827-6827
Fax: (505) 827-6812

Wagner-Peyser Act Grant Recipient/State Employment Security Agency:

New Mexico Department of Labor

401 Broadway NE

Albuquerque, New Mexico  87102

Phone: (505) 841-8409
Fax: (505) 841-8491

e-mail:
Cchino@state.nm.us
State Employment Security Administrator (Signatory Official):

Conroy Chino, Cabinet Secretary

New Mexico Department of Labor

401 Broadway NE

Albuquerque, New Mexico  87102

Phone: (505) 841-8409
Fax: (505) 841-8491

e-mail: Cchino@state.nm.us
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Table 4. Best Paying, Projected Fastest Growing Occupations


							     	     Annual       2002-2012


Occupation							    Average       % Growth


        Wage	 Rate


15-1032�
Computer Software Engineers, Systems Software�
$80,239�
1.70�
�
15-1081�
Network Systems and Data Communications Analysts�
$52,738�
1.66�
�
29-1071�
Physician Assistants�
$59,624�
1.51�
�
15-1061�
Database Administrators�
$50,247�
1.47�
�
25-1081�
Education Teachers, Postsecondary�
$51,192�
1.46�
�
29-2021�
Dental Hygienists�
$53,094�
1.46�
�
25-1011�
Business Teachers, Postsecondary�
$54,621�
1.44�
�
29-1051�
Pharmacists�
$76,604�
1.44�
�
15-1031�
Computer Software Engineers, Applications�
$66,743�
1.43�
�
25-1199�
Postsecondary Teachers, All Other�
$54,735�
1.43�
�
29-1123�
Physical Therapists�
$57,514�
1.42�
�
11-3021�
Computer and Information Systems Managers�
$77,117�
1.42�
�
25-1042�
Biological Science Teachers, Postsecondary�
$57,135�
1.40�
�
15-1099�
Computer Specialists, All Other�
$59,959�
1.40�
�
11-2022�
Sales Managers�
$74,877�
1.38�
�
29-1111�
Registered Nurses�
$50,076�
1.37�
�
41-9031�
Sales Engineers�
$76,316�
1.36�
�
25-1021�
Computer Science Teachers, Postsecondary�
$52,614�
1.36�
�
15-1051�
Computer Systems Analysts�
$60,887�
1.34�
�
11-9111�
Medical and Health Services Managers�
$66,813�
1.34�
�
27-3042�
Technical Writers�
$50,967�
1.33�
�
13-2052�
Personal Financial Advisors�
$67,073�
1.32�
�
29-2032�
Diagnostic Medical Sonographers�
$50,958�
1.32�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
25-1021�
Computer Science Teachers, Postsecondary�
$52,614�
1.36�
�
15-1081�
Network Systems and Data Communications Analysts�
$52,738�
1.66�
�
29-2021�
Dental Hygienists�
$53,094�
1.46�
�
25-1011�
Business Teachers, Postsecondary�
$54,621�
1.44�
�
25-1199�
Postsecondary Teachers, All Other�
$54,735�
1.43�
�
25-1042�
Biological Science Teachers, Postsecondary�
$57,135�
1.40�
�
29-1123�
Physical Therapists�
$57,514�
1.42�
�
29-1071�
Physician Assistants�
$59,624�
1.51�
�
15-1099�
Computer Specialists, All Other�
$59,959�
1.40�
�
15-1051�
Computer Systems Analysts�
$60,887�
1.34�
�
15-1031�
Computer Software Engineers, Applications�
$66,743�
1.43�
�
11-9111�
Medical and Health Services Managers�
$66,813�
1.34�
�
13-2052�
Personal Financial Advisors�
$67,073�
1.32�
�
11-2022�
Sales Managers�
$74,877�
1.38�
�
41-9031�
Sales Engineers�
$76,316�
1.36�
�
29-1051�
Pharmacists�
$76,604�
1.44�
�
11-3021�
Computer and Information Systems Managers�
$77,117�
1.42�
�
15-1032�
Computer Software Engineers, Systems Software�
$80,239�
1.70�
�
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$21,191

$16,599

$13,767

$13,867

$50,076
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Retail Salespersons (1,320)

Cashiers (1,240)

Waiters and Waitresses (1,130)

Combined Food Prep and Serving Workers, Including Fast Food (940)

Registered Nurses (710)

General and Operations Managers (640)

Janitors and Cleaners, Except Maids and Housekeeping Cleaner (560)

Office Clerks, General (530)

Customer Service Representatives (490)

Farmworkers and Laborers, Crop, Nursery, and Greenhouse (440)

Security Guards (400)

Maids and Housekeeping Cleaners (390)

Laborers and Freight, Stock, and Material Movers, Hand (380)

Police and Sheriff's Patrol Officers (370)

Receptionists and Information Clerks (370)

Elementary School Teachers, Except Special Education (360)

Truck Drivers, Heavy and Tractor-Trailer (360

Personal and Home Care Aides (350)

Teacher Assistants (340)

Counter Attendants (340)

Sales Representatives, Wholesale and Manu, Non-Technical (320)

Maintenance and Repair Workers, General (320)

Secretaries, Except Legal, Medical, and Executive (320)

Nursing Aides, Orderlies, and Attendants (300)

Landscaping and Groundskeeping Workers (300)
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0.0%

Retail Trade

94,900

    

 

96,400
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1.6%

Education & Health Svcs

101,800

  

 

105,000

  

 

3,200

      

 

3.1%

Other Services

28,100

    

 

28,400

    

 

300

        

 

1.1%

Government

200,300

  

 

202,600

  

 

2,300

      

 

1.1%

Total of Locally Serving Industries

494,200

  

 

504,900

  

 

10,700

   

 

2.2%

Export Industries

2003

2004

New Jobs

Growth

Resources, Mining

14,500

    

 

15,400

    

 

900

        

 

6.2%

Manufacturing

35,400

    

 

35,700

    

 

300

        

 

0.8%

Trans, Warehousing, Utilities 

23,100

    

 

23,600

    

 

500

        

 

2.2%

Information

15,900

    

 

13,800

    

 

(2,100)

     

 

-13.2%

Finance

34,100

    

 

35,100

    

 

1,000

      

 

2.9%

Professional & Business Services

88,900

    

 

91,700

    

 

2,800

      

 

3.1%

Leisure

80,000

    

 

82,200

    

 

2,200

      

 

2.8%

Total of Exporting Industries

291,900

  

 

297,500

  

 

5,600

     

 

1.9%

Table 7. Locally Serving vs. Export Industry Employment Growth
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20.7%
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Computer And Mathematical Occupations

13,480

18,310

4,830

35.8%

670

Architecture And Engineering Occupations

21,460

22,810

1,350

6.3%
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Life, Physical, And Social Science Occupations

10,130

11,300

1,170

11.5%

370

Community And Social Services Occupations

10,340

13,770

3,430

33.2%

540

Legal Occupations

7,910

8,600

690

8.7%

160

Education, Training, And Library Occupations

47,110

59,490

12,380

26.3%

2,230

Arts, Design, Entertainment, Sports, & Media Occupations

9,480

11,180

1,700

17.9%

360

Healthcare Practitioners And Technical Occupations

37,920

50,150

12,230

32.3%

1,930

Healthcare Support Occupations

20,590

28,590

8,000

38.9%

1,130

Protective Service Occupations

22,210

30,440

8,230

37.1%

1,440

Food Preparation And Serving Related Occupations

71,000

87,610

16,610

23.4%

4,470

Building & Grounds Cleaning & Maintenance Occupations

32,740

40,160

7,420

22.7%

1,400

Personal Care And Service Occupations

22,560

29,490

6,930

30.7%

1,220

Sales And Related Occupations

79,660

92,090

12,430

15.6%

3,880

Office And Administrative Support Occupations

128,460

141,900

13,440

10.5%

4,310

Farming, Fishing, And Forestry Occupations

15,930

17,550

1,620

10.2%

600

Construction And Extraction Occupations

57,480

67,190

9,710

16.9%

2,170

Installation, Maintenance, And Repair Occupations

34,290

41,160

6,870

20.0%

1,500

Production Occupations

33,610

38,500

4,890

14.5%

1,310

Transportation And Material Moving Occupations

48,940

55,830

6,890

14.1%

1,740

Change
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																																																		Table 2. New Mexico Industry Employment Projections

						Statewide						Ann. Avg.		Northern						Ann. Avg.		Central						Ann. Avg.		Eastern						Ann. Avg.		Southwest						Ann. Avg.								2005		Annual Job		Annual Average				Northern Workforce Investment Region		2005		Annual Job		Annual Average				Central Workforce Investment Region		2005		Annual Job		Annual Average				Eastern Workforce Investment Region		2005		Annual Job		Annual Average				Southwest Workforce Investment Region		2005		Annual Job		Annual Average

		indid				base_sum		proj_sum		Change		Growth		base		proj		Change		Growth		base		proj		Change		Growth		base		proj		Change		Growth		base		proj		Change		Growth						NAICS Industries		Projection		Growth		Percentage Growth				Employment Projections		Projection		Growth		Percentage Growth				Employment Projections		Projection		Growth		Percentage Growth				Employment Projections		Projection		Growth		Percentage Growth				Employment Projections		Projection		Growth		Percentage Growth

		110000		Agriculture		20853		21216		363		0.9%		1248		1261		13		0.5%		780		849		69		4.4%		7845		8932		1087		6.9%		10798		9929		-869		-4.0%						Total, All Industries		795,980		14,910		1.9%				Total, All Industries		199,600		3,830		2.0%				Total, All Industries		366,740		6,880		1.9%				Total, All Industries		123,370		2,620		2.2%				Total, All Industries		95,190		1,370		1.5%

		210000		Natural Resources		14268		14626		358		1.3%		5582		5747		165		1.5%		326		332		6		0.9%		7442		7637		195		1.3%		781		787		6		0.4%						Agriculture		21,220		180		0.9%				Agriculture		1,260		10		0.5%				Agriculture		850		30		4.4%				Agriculture		8,930		540		6.9%				Agriculture		9,930		-430		-4.0%

		220000		Utilities		3996		4055		59		0.7%		2035		2065		30		0.7%		795		807		12		0.8%		732		743		11		0.8%		427		433		6		0.7%						Natural Resources (Mining/Oil & Gas)		14,630		180		1.3%				Natural Resources (Mining/Oil & Gas)		5,750		80		1.5%				Natural Resources (Mining/Oil & Gas)		330		0		0.9%				Natural Resources (Mining/Oil & Gas)		7,640		100		1.3%				Natural Resources (Mining/Oil & Gas)		790		0		0.4%

		230000		Construction		48689		51141		2452		2.5%		11588		12150		562		2.4%		24713		26004		1291		2.6%		6949		7275		326		2.3%		4897		5143		246		2.5%						Utilities		4,060		30		0.7%				Utilities		2,070		20		0.7%				Utilities		810		10		0.8%				Utilities		740		10		0.8%				Utilities		430		0		0.7%

		310000		Manufacturing		37205		38664		1459		2.0%		4121		4231		110		1.3%		23824		24685		861		1.8%		3566		3757		191		2.7%		5604		5897		293		2.6%						Construction		51,140		1,230		2.5%				Construction		12,150		280		2.4%				Construction		26,000		650		2.6%				Construction		7,280		160		2.3%				Construction		5,140		120		2.5%

		420000		Wholesale Trade		22222		22722		500		1.1%		3772		3861		89		1.2%		13030		13336		306		1.2%		2967		3023		56		0.9%		1415		1443		28		1.0%						Manufacturing		38,660		730		2.0%				Manufacturing		4,230		60		1.3%				Manufacturing		24,690		430		1.8%				Manufacturing		3,760		100		2.7%				Manufacturing		5,900		150		2.6%

		440000		Retail Trade		90685		93003		2318		1.3%		23778		24257		479		1.0%		41675		42851		1176		1.4%		14398		14778		380		1.3%		10240		10524		284		1.4%						Wholesale Trade		22,720		250		1.1%				Wholesale Trade		3,860		40		1.2%				Wholesale Trade		13,340		150		1.2%				Wholesale Trade		3,020		30		0.9%				Wholesale Trade		1,440		10		1.0%

		480000		Transportation & Warehousing		18645		19251		606		1.6%		2476		2574		98		2.0%		9738		9961		223		1.1%		3617		3708		91		1.3%		1430		1560		130		4.5%						Retail Trade		93,000		1,160		1.3%				Retail Trade		24,260		240		1.0%				Retail Trade		42,850		590		1.4%				Retail Trade		14,780		190		1.3%				Retail Trade		10,520		140		1.4%

		510000		Information		15858		16141		283		0.9%		2059		2154		95		2.3%		10155		10257		102		0.5%		1670		1700		30		0.9%		1452		1502		50		1.7%						Transportation & Warehousing		19,250		300		1.6%				Transportation & Warehousing		2,570		50		2.0%				Transportation & Warehousing		9,960		110		1.1%				Transportation & Warehousing		3,710		50		1.3%				Transportation & Warehousing		1,560		70		4.5%

		520000		Finance & Insurance		22757		23172		415		0.9%		4162		4241		79		0.9%		12725		12960		235		0.9%		3380		3440		60		0.9%		2044		2078		34		0.8%						Information		16,140		140		0.9%				Information		2,150		50		2.3%				Information		10,260		50		0.5%				Information		1,700		20		0.9%				Information		1,500		30		1.7%

		530000		Real Estate & Rental		10290		10626		336		1.6%		2367		2445		78		1.6%		5353		5528		175		1.6%		1551		1601		50		1.6%		972		1005		33		1.7%						Finance & Insurance		23,170		210		0.9%				Finance & Insurance		4,240		40		0.9%				Finance & Insurance		12,960		120		0.9%				Finance & Insurance		3,440		30		0.9%				Finance & Insurance		2,080		20		0.8%

		540000		Professional, Scientific and Technical Srv.		51442		53957		2515		2.4%		16190		16980		790		2.4%		28232		29612		1380		2.4%		2405		2525		120		2.5%		3486		3658		172		2.5%						Real Estate & Rental		10,630		170		1.6%				Real Estate & Rental		2,450		40		1.6%				Real Estate & Rental		5,530		90		1.6%				Real Estate & Rental		1,600		30		1.6%				Real Estate & Rental		1,010		20		1.7%

		550000		Management of Companies		4982		5030		48		0.5%		550		555		5		0.5%		3898		3935		37		0.5%		377		381		4		0.5%		73		74		1		0.7%						Professional, Scientific and Technical Srv.		53,960		1,260		2.4%				Professional, Scientific and Technical Srv.		16,980		400		2.4%				Professional, Scientific and Technical Srv.		29,610		690		2.4%				Professional, Scientific and Technical Srv.		2,530		60		2.5%				Professional, Scientific and Technical Srv.		3,660		90		2.5%

		560000		Administrative Support & Waste Mgmt. Srv.		42541		43613		1072		1.3%		7404		7589		185		1.2%		25654		26290		636		1.2%		4945		5084		139		1.4%		2735		2803		68		1.2%						Management of Companies		5,030		20		0.5%				Management of Companies		560		0		0.5%				Management of Companies		3,940		20		0.5%				Management of Companies		380		0		0.5%				Management of Companies		70		0		0.7%

		610000		Educational Services		66686		68805		2119		1.6%		16247		16761		514		1.6%		27686		28568		882		1.6%		10306		10637		331		1.6%		12306		12695		389		1.6%						Administrative Support & Waste Mgmt. Srv.		43,610		540		1.3%				Administrative Support & Waste Mgmt. Srv.		7,590		90		1.2%				Administrative Support & Waste Mgmt. Srv.		26,290		320		1.2%				Administrative Support & Waste Mgmt. Srv.		5,080		70		1.4%				Administrative Support & Waste Mgmt. Srv.		2,800		30		1.2%

		620000		Health Care & Social Services		93684		100923		7239		3.9%		23585		25407		1822		3.9%		43116		46423		3307		3.8%		14298		15292		994		3.5%		11261		12281		1020		4.5%						Educational Services		68,810		1,060		1.6%				Educational Services		16,760		260		1.6%				Educational Services		28,570		440		1.6%				Educational Services		10,640		170		1.6%				Educational Services		12,700		190		1.6%

		710000		Arts, Entertainment, and Recreation		15104		16151		1047		3.5%		5578		5968		390		3.5%		6905		7375		470		3.4%		1339		1431		92		3.4%		1191		1280		89		3.7%						Health Care & Social Services		100,920		3,620		3.9%				Health Care & Social Services		25,410		910		3.9%				Health Care & Social Services		46,420		1,650		3.8%				Health Care & Social Services		15,290		500		3.5%				Health Care & Social Services		12,280		510		4.5%

		720000		Accommodation & Food Service		98471		101739		3268		1.7%		27763		28650		887		1.6%		43481		44958		1477		1.7%		16515		17054		539		1.6%		9770		10103		333		1.7%						Arts, Entertainment, and Recreation		16,150		520		3.5%				Arts, Entertainment, and Recreation		5,970		200		3.5%				Arts, Entertainment, and Recreation		7,380		240		3.4%				Arts, Entertainment, and Recreation		1,430		50		3.4%				Arts, Entertainment, and Recreation		1,280		40		3.7%

		900000		Government		87786		91147		3361		1.9%		31430		32707		1277		2.0%		30890		32005		1115		1.8%		13838		14374		536		1.9%		11566		11998		432		1.9%						Accommodation & Food Service		101,740		1,630		1.7%				Accommodation & Food Service		28,650		440		1.6%				Accommodation & Food Service		44,960		740		1.7%				Accommodation & Food Service		17,050		270		1.6%				Accommodation & Food Service		10,100		170		1.7%

		919999		Federal, except postal service		19523		19877		354		0.9%		3938		4009		71		0.9%		8746		8905		159		0.9%		3399		3461		62		0.9%		3440		3502		62		0.9%						Government		91,150		1,680		1.9%				Government		32,710		640		2.0%				Government		32,010		560		1.8%				Government		14,370		270		1.9%				Government		12,000		220		1.9%

		929200		State, except education & hospitals		18410		19027		617		1.7%		9570		9890		320		1.7%		5044		5213		169		1.7%		1878		1941		63		1.7%		1918		1983		65		1.7%

		939300		Local, except education & hospitals		45891		48250		2359		2.6%		17146		18026		880		2.6%		15008		15778		770		2.6%		7912		8318		406		2.6%		5764		6065		301		2.6%

		000000		Total, All Industries		766164		795982		29818		1.9%		191935		199603		7668		2.0%		352976		366736		13760		1.9%		118140		123372		5232		2.2%		92448		95193		2745		1.5%
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		indid		areacode		areatype		stfips		base		proj		base_sum		proj_sum		baseyear		projyear		conf1		conf2

		110000		000035		01		35		20853		21267		20853		21216		2003		2005		0		0		1.7%		0.9%

		111000		000035		01		35		4769		4769		4769		4769		2003		2005		0		0		0.0%		0.0%

		112000		000035		01		35		9478		10317		9478		10266		2003		2005		0		0		8.3%		4.2%

		113000		000035		01		35		239		239		239		239		2003		2005		0		0		0.0%		0.0%

		115000		000035		01		35		6367		5942		6367		5942		2003		2005		0		0		-6.7%		-3.3%

		210000		000035		01		35		14267		14626		14268		14626		2003		2005		0		0		2.5%		1.3%

		211000		000035		01		35		3109		3145		3110		3145		2003		2005		0		0		1.1%		0.6%

		212000		000035		01		35		3593		3600		3593		3600		2003		2005		0		0		0.2%		0.1%

		213000		000035		01		35		7565		7881		7565		7881		2003		2005		0		0		4.2%		2.1%

		220000		000035		01		35		3995		4055		3996		4055		2003		2005		0		0		1.5%		0.7%

		221000		000035		01		35		3995		4055		3996		4055		2003		2005		0		0		1.5%		0.7%

		230000		000035		01		35		48689		51141		48689		51141		2003		2005		0		0		5.0%		2.5%

		236000		000035		01		35		13946		14740		13946		14740		2003		2005		0		0		5.7%		2.8%

		237000		000035		01		35		8233		8284		8233		8284		2003		2005		0		0		0.6%		0.3%

		238000		000035		01		35		26510		28117		26510		28117		2003		2005		0		0		6.1%		3.0%

		310000		000035		01		35		37205		38664		37205		38664		2003		2005		0		0		3.9%		2.0%

		311000		000035		01		35		6547		6980		6548		6980		2003		2005		0		0		6.6%		3.3%

		312000		000035		01		35		416		462		415		462		2003		2005		0		0		11.3%		5.7%

		313000		000035		01		35		84		150		84		150		2003		2005		0		0		78.6%		39.3%

		314000		000035		01		35		128		130		127		130		2003		2005		0		0		2.4%		1.2%

		315000		000035		01		35		240		200		241		200		2003		2005		0		0		-17.0%		-8.5%

		316000		000035		01		35		70		70		70		70		2003		2005		0		0		0.0%		0.0%

		321000		000035		01		35		1288		1327		1288		1327		2003		2005		0		0		3.0%		1.5%

		322000		000035		01		35		723		752		724		752		2003		2005		0		0		3.9%		1.9%

		323000		000035		01		35		1156		1209		1156		1209		2003		2005		0		0		4.6%		2.3%

		324000		000035		01		35		724		727		723		727		2003		2005		0		0		0.6%		0.3%

		325000		000035		01		35		1018		1128		1018		1128		2003		2005		0		0		10.8%		5.4%

		326000		000035		01		35		908		1025		908		1025		2003		2005		0		0		12.9%		6.4%

		327000		000035		01		35		2409		2408		2409		2408		2003		2005		0		0		-0.0%		-0.0%

		331000		000035		01		35		553		558		553		558		2003		2005		0		0		0.9%		0.5%

		332000		000035		01		35		2654		2719		2655		2719		2003		2005		0		0		2.4%		1.2%

		333000		000035		01		35		1337		1357		1336		1357		2003		2005		0		0		1.6%		0.8%

		334000		000035		01		35		10828		11020		10828		11020		2003		2005		0		0		1.8%		0.9%

		335000		000035		01		35		434		464		434		464		2003		2005		0		0		6.9%		3.5%

		336000		000035		01		35		1532		1728		1532		1728		2003		2005		0		0		12.8%		6.4%

		337000		000035		01		35		1038		1057		1038		1057		2003		2005		0		0		1.8%		0.9%

		339000		000035		01		35		3118		3193		3118		3193		2003		2005		0		0		2.4%		1.2%

		420000		000035		01		35		22224		22722		22222		22722		2003		2005		0		0		2.3%		1.1%

		423000		000035		01		35		12038		12450		12038		12450		2003		2005		0		0		3.4%		1.7%

		424000		000035		01		35		8440		8483		8440		8483		2003		2005		0		0		0.5%		0.3%

		425000		000035		01		35		1745		1789		1744		1789		2003		2005		0		0		2.6%		1.3%

		440000		000035		01		35		90684		93003		90685		93003		2003		2005		0		0		2.6%		1.3%

		441000		000035		01		35		12647		13040		12647		13040		2003		2005		0		0		3.1%		1.6%

		442000		000035		01		35		3218		3247		3218		3247		2003		2005		0		0		0.9%		0.5%

		443000		000035		01		35		2391		2554		2392		2554		2003		2005		0		0		6.8%		3.4%

		444000		000035		01		35		7765		8507		7764		8507		2003		2005		0		0		9.6%		4.8%

		445000		000035		01		35		12752		12322		12752		12322		2003		2005		0		0		-3.4%		-1.7%

		446000		000035		01		35		3913		4027		3913		4027		2003		2005		0		0		2.9%		1.5%

		447000		000035		01		35		7544		7456		7545		7456		2003		2005		0		0		-1.2%		-0.6%

		448000		000035		01		35		6627		6730		6628		6730		2003		2005		0		0		1.5%		0.8%

		451000		000035		01		35		3908		4078		3909		4078		2003		2005		0		0		4.3%		2.2%

		452000		000035		01		35		20174		21445		20173		21445		2003		2005		0		0		6.3%		3.2%

		453000		000035		01		35		7112		6899		7113		6899		2003		2005		0		0		-3.0%		-1.5%

		454000		000035		01		35		2631		2698		2631		2698		2003		2005		0		0		2.5%		1.3%

		480000		000035		01		35		18646		19251		18645		19251		2003		2005		0		0		3.3%		1.6%

		481000		000035		01		35		1703		1685		1703		1685		2003		2005		0		0		-1.1%		-0.5%

		482000		000035		01		35		1677		1682		1678		1682		2003		2005		0		0		0.2%		0.1%

		484000		000035		01		35		6623		6862		6624		6862		2003		2005		0		0		3.6%		1.8%

		485000		000035		01		35		2544		2614		2544		2614		2003		2005		0		0		2.8%		1.4%

		486000		000035		01		35		895		885		895		885		2003		2005		0		0		-1.1%		-0.6%

		487000		000035		01		35		131		136		130		136		2003		2005		0		0		4.6%		2.3%

		488000		000035		01		35		1926		2039		1925		2039		2003		2005		0		0		5.9%		3.0%

		491100		000035		01		35		3962		3993		3962		3993		2003		2005		0		0		0.8%		0.4%

		492000		000035		01		35		2097		2223		2096		2223		2003		2005		0		0		6.1%		3.0%

		493000		000035		01		35		1050		1125		1050		1125		2003		2005		0		0		7.1%		3.6%

		510000		000035		01		35		15858		16141		15858		16141		2003		2005		0		0		1.8%		0.9%

		511000		000035		01		35		3151		3223		3152		3223		2003		2005		0		0		2.3%		1.1%

		512000		000035		01		35		1365		1420		1365		1420		2003		2005		0		0		4.0%		2.0%

		515000		000035		01		35		1618		1625		1616		1625		2003		2005		0		0		0.6%		0.3%

		516000		000035		01		35		14		14		14		14		2003		2005		0		0		0.0%		0.0%

		517000		000035		01		35		7665		7803		7665		7803		2003		2005		0		0		1.8%		0.9%

		518000		000035		01		35		1903		1904		1904		1904		2003		2005		0		0		0.0%		0.0%

		519000		000035		01		35		141		152		142		152		2003		2005		0		0		7.0%		3.5%

		520000		000035		01		35		22758		23172		22757		23172		2003		2005		0		0		1.8%		0.9%

		522000		000035		01		35		12685		12857		12685		12857		2003		2005		0		0		1.4%		0.7%

		523000		000035		01		35		1604		1680		1604		1680		2003		2005		0		0		4.7%		2.4%

		524000		000035		01		35		8264		8410		8264		8410		2003		2005		0		0		1.8%		0.9%

		525000		000035		01		35		205		225		204		225		2003		2005		0		0		10.3%		5.1%

		530000		000035		01		35		10290		10626		10290		10626		2003		2005		0		0		3.3%		1.6%

		531000		000035		01		35		6520		6737		6520		6737		2003		2005		0		0		3.3%		1.7%

		532000		000035		01		35		3749		3868		3749		3868		2003		2005		0		0		3.2%		1.6%

		533000		000035		01		35		21		21		21		21		2003		2005		0		0		0.0%		0.0%

		540000		000035		01		35		51442		53957		51442		53957		2003		2005		0		0		4.9%		2.4%

		541000		000035		01		35		51442		53957		51442		53957		2003		2005		0		0		4.9%		2.4%

		550000		000035		01		35		4981		5030		4982		5030		2003		2005		0		0		1.0%		0.5%

		551000		000035		01		35		4981		5030		4982		5030		2003		2005		0		0		1.0%		0.5%

		560000		000035		01		35		42542		43613		42541		43613		2003		2005		0		0		2.5%		1.3%

		561000		000035		01		35		40478		41450		40477		41450		2003		2005		0		0		2.4%		1.2%

		562000		000035		01		35		2064		2163		2064		2163		2003		2005		0		0		4.8%		2.4%

		610000		000035		01		35		66686		68805		66686		68805		2003		2005		0		0		3.2%		1.6%

		611000		000035		01		35		66686		68805		66686		68805		2003		2005		0		0		3.2%		1.6%

		620000		000035		01		35		93685		100923		93684		100923		2003		2005		0		0		7.7%		3.9%

		621000		000035		01		35		33054		36893		33054		36893		2003		2005		0		0		11.6%		5.8%

		622000		000035		01		35		30735		32283		30734		32283		2003		2005		0		0		5.0%		2.5%

		623000		000035		01		35		13008		13860		13007		13860		2003		2005		0		0		6.6%		3.3%

		624000		000035		01		35		16888		17887		16889		17887		2003		2005		0		0		5.9%		3.0%

		710000		000035		01		35		15105		16151		15104		16151		2003		2005		0		0		6.9%		3.5%

		711000		000035		01		35		1848		2000		1848		2000		2003		2005		0		0		8.2%		4.1%

		712000		000035		01		35		484		528		484		528		2003		2005		0		0		9.1%		4.5%

		713000		000035		01		35		12774		13623		12772		13623		2003		2005		0		0		6.7%		3.3%

		720000		000035		01		35		77049		79590		98471		101739		2003		2005		0		0		3.3%		1.7%

		721000		000035		01		35		15173		15377		15174		15377		2003		2005		0		0		1.3%		0.7%

		722000		000035		01		35		61876		64213		61876		64213		2003		2005		0		0		3.8%		1.9%

		811000		000035		01		35		7763		7846		7762		7846		2003		2005		0		0		1.1%		0.5%

		812000		000035		01		35		5930		6275		5929		6275		2003		2005		0		0		5.8%		2.9%

		813000		000035		01		35		6325		6594		6325		6594		2003		2005		0		0		4.3%		2.1%

		814000		000035		01		35		1404		1434		1405		1434		2003		2005		0		0		2.1%		1.0%

		900000		000035		01		35		87787		90340		87786		91147		2003		2005		0		0		3.8%		1.9%

		919999		000035		01		35		19524		19877		19523		19877		2003		2005		0		0		1.8%		0.9%

		929200		000035		01		35		18410		19027		18410		19027		2003		2005		0		0		3.4%		1.7%

		939300		000035		01		35		45891		48250		45891		48250		2003		2005		0		0		5.1%		2.6%

										744746		773077		766164		795982										3.9%		1.9%

										766164		795982

										21418		22905

												3.89%		1.95%
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		indid		areacode		areatype		stfips		base		proj		baseyear		projyear		conf1		conf2

		110000								1248		1261										1.0%		0.5%

		111000		000110		15		35		531		531		2003		2005		0		0		0.0%		0.0%

		112000		000110		15		35		487		465		2003		2005		0		0		-4.5%		-2.3%

		113000		000110		15		35		64		64		2003		2005		0		0		0.0%		0.0%

		115000		000110		15		35		166		201		2003		2005		0		0		21.1%		10.5%

		210000								5582		5747										3.0%		1.5%

		211000		000110		15		35		1214		1270		2003		2005		0		0		4.6%		2.3%

		212000		000110		15		35		1855		1859		2003		2005		0		0		0.2%		0.1%

		213000		000110		15		35		2513		2618		2003		2005		0		0		4.2%		2.1%

		220000								2035		2065										1.5%		0.7%

		221000		000110		15		35		2035		2065		2003		2005		0		0		1.5%		0.7%

		230000								11588		12150										4.8%		2.4%

		236000		000110		15		35		3944		4168		2003		2005		0		0		5.7%		2.8%

		237000		000110		15		35		2318		2333		2003		2005		0		0		0.6%		0.3%

		238000		000110		15		35		5326		5649		2003		2005		0		0		6.1%		3.0%

		310000								4121		4231										2.7%		1.3%

		311000		000110		15		35		302		322		2003		2005		0		0		6.6%		3.3%

		312000		000110		15		35		77		75		2003		2005		0		0		-2.6%		-1.3%

		313000		000110		15		35		35		63		2003		2005		0		0		80.0%		40.0%

		314000		000110		15		35		19		18		2003		2005		0		0		-5.3%		-2.6%

		315000		000110		15		35		42		35		2003		2005		0		0		-16.7%		-8.3%

		316000		000110		15		35		20		20		2003		2005		0		0		0.0%		0.0%

		321000		000110		15		35		255		263		2003		2005		0		0		3.1%		1.6%

		322000		000110		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		323000		000110		15		35		146		153		2003		2005		0		0		4.8%		2.4%

		324000		000110		15		35		224		225		2003		2005		0		0		0.4%		0.2%

		325000		000110		15		35		32		35		2003		2005		0		0		9.4%		4.7%

		326000		000110		15		35		21		24		2003		2005		0		0		14.3%		7.1%

		327000		000110		15		35		372		372		2003		2005		0		0		0.0%		0.0%

		331000		000110		15		35		46		46		2003		2005		0		0		0.0%		0.0%

		332000		000110		15		35		733		751		2003		2005		0		0		2.5%		1.2%

		333000		000110		15		35		184		187		2003		2005		0		0		1.6%		0.8%

		334000		000110		15		35		382		389		2003		2005		0		0		1.8%		0.9%

		335000		000110		15		35		110		118		2003		2005		0		0		7.3%		3.6%

		336000		000110		15		35		347		348		2003		2005		0		0		0.3%		0.1%

		337000		000110		15		35		236		236		2003		2005		0		0		0.0%		0.0%

		339000		000110		15		35		538		551		2003		2005		0		0		2.4%		1.2%

		420000								3772		3861										2.4%		1.2%

		423000		000110		15		35		2308		2387		2003		2005		0		0		3.4%		1.7%

		424000		000110		15		35		1322		1328		2003		2005		0		0		0.5%		0.2%

		425000		000110		15		35		142		146		2003		2005		0		0		2.8%		1.4%

		440000								23778		24257										2.0%		1.0%

		441000		000110		15		35		3033		3127		2003		2005		0		0		3.1%		1.5%

		442000		000110		15		35		861		864		2003		2005		0		0		0.3%		0.2%

		443000		000110		15		35		488		521		2003		2005		0		0		6.8%		3.4%

		444000		000110		17		84		1839		2015		2003		2005		0		0		9.6%		4.8%

		445000		000110		15		35		4064		3927		2003		2005		0		0		-3.4%		-1.7%

		446000		000110		15		35		851		876		2003		2005		0		0		2.9%		1.5%

		447000		000110		15		35		2399		2371		2003		2005		0		0		-1.2%		-0.6%

		448000		000110		15		35		1537		1561		2003		2005		0		0		1.6%		0.8%

		451000		000110		15		35		876		914		2003		2005		0		0		4.3%		2.2%

		452000		000110		15		35		4995		5310		2003		2005		0		0		6.3%		3.2%

		453000		000110		15		35		2461		2387		2003		2005		0		0		-3.0%		-1.5%

		454000		000110		15		35		374		384		2003		2005		0		0		2.7%		1.3%

		480000								2476		2574										4.0%		2.0%

		481000		000110		15		35		98		97		2003		2005		0		0		-1.0%		-0.5%

		482000		000110		15		35		4		4		2003		2005		0		0		0.0%		0.0%

		484000		000110		15		35		1341		1389		2003		2005		0		0		3.6%		1.8%

		485000		000110		15		35		315		324		2003		2005		0		0		2.9%		1.4%

		486000		000110		15		35		163		161		2003		2005		0		0		-1.2%		-0.6%

		487000		000110		15		35		57		60		2003		2005		0		0		5.3%		2.6%

		488000		000110		15		35		184		195		2003		2005		0		0		6.0%		3.0%

		491100		000110		15		35		776		782		2003		2005		0		0		0.8%		0.4%

		492000		000110		15		35		287		304		2003		2005		0		0		5.9%		3.0%

		493000		000110		15		35		27		40		2003		2005		0		0		48.1%		24.1%

		510000								2059		2154										4.6%		2.3%

		511000		000110		15		35		913		934		2003		2005		0		0		2.3%		1.2%

		512000		000110		15		35		334		347		2003		2005		0		0		3.9%		1.9%

		515000		000110		15		35		261		310		2003		2005		0		0		18.8%		9.4%

		516000		000110		15		35		3		3		2003		2005		0		0		0.0%		0.0%

		517000		000110		15		35		415		422		2003		2005		0		0		1.7%		0.8%

		518000		000110		15		35		69		69		2003		2005		0		0		0.0%		0.0%

		519000		000110		15		35		64		69		2003		2005		0		0		7.8%		3.9%

		520000								4162		4241										1.9%		0.9%

		522000		000110		15		35		2747		2785		2003		2005		0		0		1.4%		0.7%

		523000		000110		15		35		422		442		2003		2005		0		0		4.7%		2.4%

		524000		000110		15		35		957		974		2003		2005		0		0		1.8%		0.9%

		525000		000110		15		35		36		40		2003		2005		0		0		11.1%		5.6%

		530000								2367		2445										3.3%		1.6%

		531000		000110		15		35		1657		1712		2003		2005		0		0		3.3%		1.7%

		532000		000110		15		35		710		733		2003		2005		0		0		3.2%		1.6%

		533000		000110		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		540000								16190		16980										4.9%		2.4%

		541000		000110		15		35		16190		16980		2003		2005		0		0		4.9%		2.4%

		550000								550		555										0.9%		0.5%

		551000		000110		15		35		550		555		2003		2005		0		0		0.9%		0.5%

		560000								7404		7589										2.5%		1.2%

		561000		000110		15		35		7127		7299		2003		2005		0		0		2.4%		1.2%

		562000		000110		15		35		277		290		2003		2005		0		0		4.7%		2.3%

		610000								16247		16761										3.2%		1.6%

		611000		000110		15		35		16247		16761		2003		2005		0		0		3.2%		1.6%

		620000								23585		25407										7.7%		3.9%

		621000		000110		15		35		8207		9161		2003		2005		0		0		11.6%		5.8%

		622000		000110		15		35		7927		8348		2003		2005		0		0		5.3%		2.7%

		623000		000110		15		35		3252		3451		2003		2005		0		0		6.1%		3.1%

		624000		000110		15		35		4199		4447		2003		2005		0		0		5.9%		3.0%

		710000								5578		5968										7.0%		3.5%

		711000		000110		15		35		692		749		2003		2005		0		0		8.2%		4.1%

		712000		000110		15		35		316		345		2003		2005		0		0		9.2%		4.6%

		713000		000110		15		35		4570		4874		2003		2005		0		0		6.7%		3.3%

		720000								27763		28650										3.2%		1.6%

		721000		000110		15		35		5913		5992		2003		2005		0		0		1.3%		0.7%

		722000		000110		15		35		15600		16188		2003		2005		0		0		3.8%		1.9%

		811000		000110		15		35		1818		1838		2003		2005		0		0		1.1%		0.6%

		812000		000110		15		35		1403		1485		2003		2005		0		0		5.8%		2.9%

		813000		000110		15		35		2507		2614		2003		2005		0		0		4.3%		2.1%

		814000		000110		15		35		522		533		2003		2005		0		0		2.1%		1.1%

		900000								31430		32707										4.1%		2.0%

		919999		000110		15		35		3938		4009		2003		2005		0		0		1.8%		0.9%

		929200		000110		15		35		9570		9890		2003		2005		0		0		3.3%		1.7%

		939300		000110		15		35		17146		18026		2003		2005		0		0		5.1%		2.6%

										191935		199603										4.0%		2.0%





ict000120

		

		indid		areacode		areatype		stfips		base		proj		baseyear		projyear		conf1		conf2

		110000								780		849										8.8%		4.4%

		111000		000120		15		35		196		196		2003		2005		0		0		0.0%		0.0%

		112000		000120		15		35		528		513		2003		2005		0		0		-2.8%		-1.4%

		113000		000120		15		35		2		2		2003		2005		0		0		0.0%		0.0%

		115000		000120		15		35		54		138		2003		2005		0		0		155.6%		77.8%

		210000								326		332										1.8%		0.9%

		211000		000120		15		35		232		235		2003		2005		0		0		1.3%		0.6%

		212000		000120		15		35		25		25		2003		2005		0		0		0.0%		0.0%

		213000		000120		15		35		69		72		2003		2005		0		0		4.3%		2.2%

		220000								795		807										1.5%		0.8%

		221000		000120		15		35		795		807		2003		2005		0		0		1.5%		0.8%

		230000								24713		26004										5.2%		2.6%

		236000		000120		15		35		6132		6481		2003		2005		0		0		5.7%		2.8%

		237000		000120		15		35		3397		3418		2003		2005		0		0		0.6%		0.3%

		238000		000120		15		35		15184		16105		2003		2005		0		0		6.1%		3.0%

		310000								23824		24685										3.6%		1.8%

		311000		000120		15		35		2053		2188		2003		2005		0		0		6.6%		3.3%

		312000		000120		15		35		210		224		2003		2005		0		0		6.7%		3.3%

		313000		000120		15		35		46		81		2003		2005		0		0		76.1%		38.0%

		314000		000120		15		35		84		86		2003		2005		0		0		2.4%		1.2%

		315000		000120		15		35		33		27		2003		2005		0		0		-18.2%		-9.1%

		316000		000120		15		35		14		14		2003		2005		0		0		0.0%		0.0%

		321000		000120		15		35		685		706		2003		2005		0		0		3.1%		1.5%

		322000		000120		15		35		646		671		2003		2005		0		0		3.9%		1.9%

		323000		000120		15		35		765		800		2003		2005		0		0		4.6%		2.3%

		324000		000120		15		35		61		61		2003		2005		0		0		0.0%		0.0%

		325000		000120		15		35		855		947		2003		2005		0		0		10.8%		5.4%

		326000		000120		15		35		566		639		2003		2005		0		0		12.9%		6.4%

		327000		000120		15		35		1386		1385		2003		2005		0		0		-0.1%		-0.0%

		331000		000120		15		35		193		195		2003		2005		0		0		1.0%		0.5%

		332000		000120		15		35		1208		1237		2003		2005		0		0		2.4%		1.2%

		333000		000120		15		35		720		731		2003		2005		0		0		1.5%		0.8%

		334000		000120		15		35		10236		10417		2003		2005		0		0		1.8%		0.9%

		335000		000120		15		35		166		177		2003		2005		0		0		6.6%		3.3%

		336000		000120		15		35		883		1016		2003		2005		0		0		15.1%		7.5%

		337000		000120		15		35		683		696		2003		2005		0		0		1.9%		1.0%

		339000		000120		15		35		2331		2387		2003		2005		0		0		2.4%		1.2%

		420000								13030		13336										2.3%		1.2%

		423000		000120		15		35		7391		7644		2003		2005		0		0		3.4%		1.7%

		424000		000120		15		35		4529		4553		2003		2005		0		0		0.5%		0.3%

		425000		000120		15		35		1110		1139		2003		2005		0		0		2.6%		1.3%

		440000								41675		42851										2.8%		1.4%

		441000		000120		15		35		6019		6206		2003		2005		0		0		3.1%		1.6%

		442000		000120		15		35		1715		1745		2003		2005		0		0		1.7%		0.9%

		443000		000120		15		35		1488		1589		2003		2005		0		0		6.8%		3.4%

		444000		000120		15		35		3674		4026		2003		2005		0		0		9.6%		4.8%

		445000		000120		15		35		4811		4649		2003		2005		0		0		-3.4%		-1.7%

		446000		000120		15		35		2064		2124		2003		2005		0		0		2.9%		1.5%

		447000		000120		15		35		2265		2238		2003		2005		0		0		-1.2%		-0.6%

		448000		000120		15		35		3941		4002		2003		2005		0		0		1.5%		0.8%

		451000		000120		15		35		2326		2426		2003		2005		0		0		4.3%		2.1%

		452000		000120		15		35		8285		8807		2003		2005		0		0		6.3%		3.2%

		453000		000120		15		35		3192		3096		2003		2005		0		0		-3.0%		-1.5%

		454000		000120		15		35		1895		1943		2003		2005		0		0		2.5%		1.3%

		480000								9738		9961										2.3%		1.1%

		481000		000120		15		35		1390		1375		2003		2005		0		0		-1.1%		-0.5%

		482000		000120		15		35		648		650		2003		2005		0		0		0.3%		0.2%

		484000		000120		15		35		2715		2813		2003		2005		0		0		3.6%		1.8%

		485000		000120		15		35		1300		1336		2003		2005		0		0		2.8%		1.4%

		486000		000120		15		35		390		386		2003		2005		0		0		-1.0%		-0.5%

		487000		000120		15		35		73		76		2003		2005		0		0		4.1%		2.1%

		488000		000120		15		35		894		947		2003		2005		0		0		5.9%		3.0%

		491100		000120		15		35		2092		2109		2003		2005		0		0		0.8%		0.4%

		492000		000120		15		35		1484		1574		2003		2005		0		0		6.1%		3.0%

		493000		000120		15		35		844		804		2003		2005		0		0		-4.7%		-2.4%

		510000								10155		10257										1.0%		0.5%

		511000		000120		15		35		1481		1514		2003		2005		0		0		2.2%		1.1%

		512000		000120		15		35		654		680		2003		2005		0		0		4.0%		2.0%

		515000		000120		15		35		978		917		2003		2005		0		0		-6.2%		-3.1%

		516000		000120		15		35		3		3		2003		2005		0		0		0.0%		0.0%

		517000		000120		15		35		5619		5720		2003		2005		0		0		1.8%		0.9%

		518000		000120		15		35		1380		1380		2003		2005		0		0		0.0%		0.0%

		519000		000120		15		35		40		43		2003		2005		0		0		7.5%		3.8%

		520000								12725		12960										1.8%		0.9%

		522000		000120		15		35		5996		6078		2003		2005		0		0		1.4%		0.7%

		523000		000120		15		35		763		799		2003		2005		0		0		4.7%		2.4%

		524000		000120		15		35		5823		5926		2003		2005		0		0		1.8%		0.9%

		525000		000120		15		35		143		157		2003		2005		0		0		9.8%		4.9%

		530000								5353		5528										3.3%		1.6%

		531000		000120		15		35		3315		3425		2003		2005		0		0		3.3%		1.7%

		532000		000120		15		35		2036		2101		2003		2005		0		0		3.2%		1.6%

		533000		000120		15		35		2		2		2003		2005		0		0		0.0%		0.0%

		540000								28232		29612										4.9%		2.4%

		541000		000120		15		35		28232		29612		2003		2005		0		0		4.9%		2.4%

		550000								3898		3935										0.9%		0.5%

		551000		000120		15		35		3898		3935		2003		2005		0		0		0.9%		0.5%

		560000								25654		26290										2.5%		1.2%

		561000		000120		15		35		24928		25529		2003		2005		0		0		2.4%		1.2%

		562000		000120		15		35		726		761		2003		2005		0		0		4.8%		2.4%

		610000								27686		28568										3.2%		1.6%

		611000		000120		15		35		27686		28568		2003		2005		0		0		3.2%		1.6%

		620000								43116		46423										7.7%		3.8%

		621000		000120		15		35		15551		17358		2003		2005		0		0		11.6%		5.8%

		622000		000120		15		35		15740		16526		2003		2005		0		0		5.0%		2.5%

		623000		000120		15		35		5736		6091		2003		2005		0		0		6.2%		3.1%

		624000		000120		15		35		6089		6448		2003		2005		0		0		5.9%		2.9%

		710000								6905		7375										6.8%		3.4%

		711000		000120		15		35		432		468		2003		2005		0		0		8.3%		4.2%

		712000		000120		15		35		96		105		2003		2005		0		0		9.4%		4.7%

		713000		000120		15		35		6377		6802		2003		2005		0		0		6.7%		3.3%

		720000								43481		44958										3.4%		1.7%

		721000		000120		15		35		5173		5242		2003		2005		0		0		1.3%		0.7%

		722000		000120		15		35		28417		29493		2003		2005		0		0		3.8%		1.9%

		811000		000120		15		35		4014		4057		2003		2005		0		0		1.1%		0.5%

		812000		000120		15		35		2999		3174		2003		2005		0		0		5.8%		2.9%

		813000		000120		15		35		2481		2587		2003		2005		0		0		4.3%		2.1%

		814000		000120		15		35		397		405		2003		2005		0		0		2.0%		1.0%

		900000								30890		32005										3.6%		1.8%

		919999		000120		15		35		8746		8905		2003		2005		0		0		1.8%		0.9%

		929200		000120		15		35		5044		5213		2003		2005		0		0		3.4%		1.7%

		939300		000120		15		35		15008		15778		2003		2005		0		0		5.1%		2.6%

										352976		366736										3.9%		1.9%





ict000130

		

		indid		areacode		areatype		stfips		base		proj		baseyear		projyear		conf1		conf2

		110000								7845		8932										13.9%		6.9%

		111000		000130		15		35		975		975		2003		2005		0		0		0.0%		0.0%

		112000		000130		15		35		6244		6999		2003		2005		0		0		12.1%		6.0%

		113000		000130		15		35		165		165		2003		2005		0		0		0.0%		0.0%

		115000		000130		15		35		461		793		2003		2005		0		0		72.0%		36.0%

		210000								7442		7637										2.6%		1.3%

		211000		000130		15		35		1646		1640		2003		2005		0		0		-0.4%		-0.2%

		212000		000130		15		35		1043		1045		2003		2005		0		0		0.2%		0.1%

		213000		000130		15		35		4753		4952		2003		2005		0		0		4.2%		2.1%

		220000								732		743										1.5%		0.8%

		221000		000130		15		35		732		743		2003		2005		0		0		1.5%		0.8%

		230000								6949		7275										4.7%		2.3%

		236000		000130		15		35		2245		2373		2003		2005		0		0		5.7%		2.9%

		237000		000130		15		35		1572		1581		2003		2005		0		0		0.6%		0.3%

		238000		000130		15		35		3132		3321		2003		2005		0		0		6.0%		3.0%

		310000								3566		3757										5.4%		2.7%

		311000		000130		15		35		1306		1393		2003		2005		0		0		6.7%		3.3%

		312000		000130		15		35		93		118		2003		2005		0		0		26.9%		13.4%

		313000		000130		15		35		2		4		2003		2005		0		0		100.0%		50.0%

		314000		000130		15		35		15		18		2003		2005		0		0		20.0%		10.0%

		315000		000130		15		35		13		11		2003		2005		0		0		-15.4%		-7.7%

		316000		000130		15		35		36		36		2003		2005		0		0		0.0%		0.0%

		321000		000130		15		35		63		65		2003		2005		0		0		3.2%		1.6%

		322000		000130		15		35		5		5		2003		2005		0		0		0.0%		0.0%

		323000		000130		15		35		122		128		2003		2005		0		0		4.9%		2.5%

		324000		000130		15		35		403		406		2003		2005		0		0		0.7%		0.4%

		325000		000130		15		35		100		111		2003		2005		0		0		11.0%		5.5%

		326000		000130		15		35		47		53		2003		2005		0		0		12.8%		6.4%

		327000		000130		15		35		452		452		2003		2005		0		0		0.0%		0.0%

		331000		000130		15		35		23		23		2003		2005		0		0		0.0%		0.0%

		332000		000130		15		35		418		428		2003		2005		0		0		2.4%		1.2%

		333000		000130		15		35		177		180		2003		2005		0		0		1.7%		0.8%

		334000		000130		15		35		74		75		2003		2005		0		0		1.4%		0.7%

		335000		000130		15		35		56		60		2003		2005		0		0		7.1%		3.6%

		336000		000130		15		35		32		57		2003		2005		0		0		78.1%		39.1%

		337000		000130		15		35		43		46		2003		2005		0		0		7.0%		3.5%

		339000		000130		15		35		86		88		2003		2005		0		0		2.3%		1.2%

		420000								2967		3023										1.9%		0.9%

		423000		000130		15		35		1369		1416		2003		2005		0		0		3.4%		1.7%

		424000		000130		15		35		1511		1518		2003		2005		0		0		0.5%		0.2%

		425000		000130		15		35		87		89		2003		2005		0		0		2.3%		1.1%

		440000								14398		14778										2.6%		1.3%

		441000		000130		15		35		2179		2248		2003		2005		0		0		3.2%		1.6%

		442000		000130		15		35		385		390		2003		2005		0		0		1.3%		0.6%

		443000		000130		15		35		181		193		2003		2005		0		0		6.6%		3.3%

		444000		000130		15		35		1211		1327		2003		2005		0		0		9.6%		4.8%

		445000		000130		15		35		2277		2201		2003		2005		0		0		-3.3%		-1.7%

		446000		000130		15		35		593		610		2003		2005		0		0		2.9%		1.4%

		447000		000130		15		35		1584		1565		2003		2005		0		0		-1.2%		-0.6%

		448000		000130		15		35		478		485		2003		2005		0		0		1.5%		0.7%

		451000		000130		15		35		426		445		2003		2005		0		0		4.5%		2.2%

		452000		000130		15		35		3983		4233		2003		2005		0		0		6.3%		3.1%

		453000		000130		15		35		876		850		2003		2005		0		0		-3.0%		-1.5%

		454000		000130		15		35		225		231		2003		2005		0		0		2.7%		1.3%

		480000								3617		3708										2.5%		1.3%

		481000		000130		15		35		49		49		2003		2005		0		0		0.0%		0.0%

		482000		000130		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		484000		000130		15		35		1959		2029		2003		2005		0		0		3.6%		1.8%

		485000		000130		15		35		469		482		2003		2005		0		0		2.8%		1.4%

		486000		000130		15		35		277		274		2003		2005		0		0		-1.1%		-0.5%

		487000		000130		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		488000		000130		15		35		596		631		2003		2005		0		0		5.9%		2.9%

		491100		000130		15		35		649		654		2003		2005		0		0		0.8%		0.4%

		492000		000130		15		35		192		204		2003		2005		0		0		6.3%		3.1%

		493000		000130		15		35		75		39		2003		2005		0		0		-48.0%		-24.0%

		510000								1670		1700										1.8%		0.9%

		511000		000130		15		35		275		281		2003		2005		0		0		2.2%		1.1%

		512000		000130		15		35		151		157		2003		2005		0		0		4.0%		2.0%

		515000		000130		15		35		255		255		2003		2005		0		0		0.0%		0.0%

		516000		000130		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		517000		000130		15		35		894		910		2003		2005		0		0		1.8%		0.9%

		518000		000130		15		35		62		62		2003		2005		0		0		0.0%		0.0%

		519000		000130		15		35		33		35		2003		2005		0		0		6.1%		3.0%

		520000								3380		3440										1.8%		0.9%

		522000		000130		15		35		2348		2380		2003		2005		0		0		1.4%		0.7%

		523000		000130		15		35		301		315		2003		2005		0		0		4.7%		2.3%

		524000		000130		15		35		723		736		2003		2005		0		0		1.8%		0.9%

		525000		000130		15		35		8		9		2003		2005		0		0		12.5%		6.3%

		530000								1551		1601										3.2%		1.6%

		531000		000130		15		35		750		775		2003		2005		0		0		3.3%		1.7%

		532000		000130		15		35		792		817		2003		2005		0		0		3.2%		1.6%

		533000		000130		15		35		9		9		2003		2005		0		0		0.0%		0.0%

		540000								2405		2525										5.0%		2.5%

		541000		000130		15		35		2405		2525		2003		2005		0		0		5.0%		2.5%

		550000								377		381										1.1%		0.5%

		551000		000130		15		35		377		381		2003		2005		0		0		1.1%		0.5%

		560000								4945		5084										2.8%		1.4%

		561000		000130		15		35		4081		4179		2003		2005		0		0		2.4%		1.2%

		562000		000130		15		35		864		905		2003		2005		0		0		4.7%		2.4%

		610000								10306		10637										3.2%		1.6%

		611000		000130		15		35		10306		10637		2003		2005		0		0		3.2%		1.6%

		620000								14298		15292										7.0%		3.5%

		621000		000130		15		35		4972		5549		2003		2005		0		0		11.6%		5.8%

		622000		000130		15		35		3691		3748		2003		2005		0		0		1.5%		0.8%

		623000		000130		15		35		2710		2897		2003		2005		0		0		6.9%		3.5%

		624000		000130		15		35		2925		3098		2003		2005		0		0		5.9%		3.0%

		710000								1339		1431										6.9%		3.4%

		711000		000130		15		35		129		140		2003		2005		0		0		8.5%		4.3%

		712000		000130		15		35		59		64		2003		2005		0		0		8.5%		4.2%

		713000		000130		15		35		1151		1227		2003		2005		0		0		6.6%		3.3%

		720000								16515		17054										3.3%		1.6%

		721000		000130		15		35		2827		2866		2003		2005		0		0		1.4%		0.7%

		722000		000130		15		35		10280		10666		2003		2005		0		0		3.8%		1.9%

		811000		000130		15		35		1223		1237		2003		2005		0		0		1.1%		0.6%

		812000		000130		15		35		913		966		2003		2005		0		0		5.8%		2.9%

		813000		000130		15		35		973		1014		2003		2005		0		0		4.2%		2.1%

		814000		000130		15		35		299		305		2003		2005		0		0		2.0%		1.0%

		900000								13838		14374										3.9%		1.9%

		919999		000130		15		35		3399		3461		2003		2005		0		0		1.8%		0.9%

		929200		000130		15		35		1878		1941		2003		2005		0		0		3.4%		1.7%

		939300		000130		15		35		7912		8318		2003		2005		0		0		5.1%		2.6%

										118140		123372										4.4%		2.2%





ict000140

		

		indid		areacode		areatype		stfips		base		proj		baseyear		projyear		conf1		conf2

		110000								10798		9929										-8.0%		-4.0%

		111000		000140		15		35		3060		3060		2003		2005		0		0		0.0%		0.0%

		112000		000140		15		35		2092		2173		2003		2005		0		0		3.9%		1.9%

		113000		000140		15		35		8		8		2003		2005		0		0		0.0%		0.0%

		115000		000140		15		35		5638		4688		2003		2005		0		0		-16.8%		-8.4%

		210000								781		787										0.8%		0.4%

		211000		000140		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		212000		000140		15		35		667		668		2003		2005		0		0		0.1%		0.1%

		213000		000140		15		35		114		119		2003		2005		0		0		4.4%		2.2%

		220000								427		433										1.4%		0.7%

		221000		000140		15		35		427		433		2003		2005		0		0		1.4%		0.7%

		230000								4897		5143										5.0%		2.5%

		236000		000140		15		35		1454		1537		2003		2005		0		0		5.7%		2.9%

		237000		000140		15		35		823		828		2003		2005		0		0		0.6%		0.3%

		238000		000140		15		35		2620		2778		2003		2005		0		0		6.0%		3.0%

		310000								5604		5897										5.2%		2.6%

		311000		000140		15		35		2879		3069		2003		2005		0		0		6.6%		3.3%

		312000		000140		15		35		35		45		2003		2005		0		0		28.6%		14.3%

		313000		000140		15		35		1		2		2003		2005		0		0		100.0%		50.0%

		314000		000140		15		35		9		8		2003		2005		0		0		-11.1%		-5.6%

		315000		000140		15		35		153		127		2003		2005		0		0		-17.0%		-8.5%

		316000		000140		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		321000		000140		15		35		282		290		2003		2005		0		0		2.8%		1.4%

		322000		000140		15		35		73		76		2003		2005		0		0		4.1%		2.1%

		323000		000140		15		35		108		112		2003		2005		0		0		3.7%		1.9%

		324000		000140		15		35		16		16		2003		2005		0		0		0.0%		0.0%

		325000		000140		15		35		31		35		2003		2005		0		0		12.9%		6.5%

		326000		000140		15		35		272		307		2003		2005		0		0		12.9%		6.4%

		327000		000140		15		35		199		199		2003		2005		0		0		0.0%		0.0%

		331000		000140		15		35		291		294		2003		2005		0		0		1.0%		0.5%

		332000		000140		15		35		291		298		2003		2005		0		0		2.4%		1.2%

		333000		000140		15		35		251		255		2003		2005		0		0		1.6%		0.8%

		334000		000140		15		35		118		120		2003		2005		0		0		1.7%		0.8%

		335000		000140		15		35		92		98		2003		2005		0		0		6.5%		3.3%

		336000		000140		15		35		268		304		2003		2005		0		0		13.4%		6.7%

		337000		000140		15		35		76		79		2003		2005		0		0		3.9%		2.0%

		339000		000140		15		35		159		163		2003		2005		0		0		2.5%		1.3%

		420000								1415		1443										2.0%		1.0%

		423000		000140		15		35		616		637		2003		2005		0		0		3.4%		1.7%

		424000		000140		15		35		697		701		2003		2005		0		0		0.6%		0.3%

		425000		000140		15		35		102		105		2003		2005		0		0		2.9%		1.5%

		440000								10240		10524										2.8%		1.4%

		441000		000140		15		35		1389		1432		2003		2005		0		0		3.1%		1.5%

		442000		000140		15		35		232		225		2003		2005		0		0		-3.0%		-1.5%

		443000		000140		15		35		228		244		2003		2005		0		0		7.0%		3.5%

		444000		000140		15		35		1030		1129		2003		2005		0		0		9.6%		4.8%

		445000		000140		15		35		1581		1528		2003		2005		0		0		-3.4%		-1.7%

		446000		000140		15		35		392		404		2003		2005		0		0		3.1%		1.5%

		447000		000140		15		35		1207		1193		2003		2005		0		0		-1.2%		-0.6%

		448000		000140		15		35		341		346		2003		2005		0		0		1.5%		0.7%

		451000		000140		15		35		272		284		2003		2005		0		0		4.4%		2.2%

		452000		000140		15		35		2886		3069		2003		2005		0		0		6.3%		3.2%

		453000		000140		15		35		549		533		2003		2005		0		0		-2.9%		-1.5%

		454000		000140		15		35		133		137		2003		2005		0		0		3.0%		1.5%

		480000								1430		1560										9.1%		4.5%

		481000		000140		15		35		143		142		2003		2005		0		0		-0.7%		-0.3%

		482000		000140		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		484000		000140		15		35		397		411		2003		2005		0		0		3.5%		1.8%

		485000		000140		15		35		450		462		2003		2005		0		0		2.7%		1.3%

		486000		000140		15		35		54		53		2003		2005		0		0		-1.9%		-0.9%

		487000		000140		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		488000		000140		15		35		191		202		2003		2005		0		0		5.8%		2.9%

		491100		000140		15		35		444		448		2003		2005		0		0		0.9%		0.5%

		492000		000140		15		35		126		134		2003		2005		0		0		6.3%		3.2%

		493000		000140		15		35		69		156		2003		2005		0		0		126.1%		63.0%

		510000								1452		1502										3.4%		1.7%

		511000		000140		15		35		473		484		2003		2005		0		0		2.3%		1.2%

		512000		000140		15		35		92		97		2003		2005		0		0		5.4%		2.7%

		515000		000140		15		35		116		143		2003		2005		0		0		23.3%		11.6%

		516000		000140		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		517000		000140		15		35		390		397		2003		2005		0		0		1.8%		0.9%

		518000		000140		15		35		376		376		2003		2005		0		0		0.0%		0.0%

		519000		000140		15		35		5		5		2003		2005		0		0		0.0%		0.0%

		520000								2044		2078										1.7%		0.8%

		522000		000140		15		35		1409		1428		2003		2005		0		0		1.3%		0.7%

		523000		000140		15		35		78		82		2003		2005		0		0		5.1%		2.6%

		524000		000140		15		35		540		549		2003		2005		0		0		1.7%		0.8%

		525000		000140		15		35		17		19		2003		2005		0		0		11.8%		5.9%

		530000								972		1005										3.4%		1.7%

		531000		000140		15		35		764		790		2003		2005		0		0		3.4%		1.7%

		532000		000140		15		35		208		215		2003		2005		0		0		3.4%		1.7%

		533000		000140		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		540000								3486		3658										4.9%		2.5%

		541000		000140		15		35		3486		3658		2003		2005		0		0		4.9%		2.5%

		550000								73		74										1.4%		0.7%

		551000		000140		15		35		73		74		2003		2005		0		0		1.4%		0.7%

		560000								2735		2803										2.5%		1.2%

		561000		000140		15		35		2580		2640		2003		2005		0		0		2.3%		1.2%

		562000		000140		15		35		155		163		2003		2005		0		0		5.2%		2.6%

		610000								12306		12695										3.2%		1.6%

		611000		000140		15		35		12306		12695		2003		2005		0		0		3.2%		1.6%

		620000								11261		12281										9.1%		4.5%

		621000		000140		15		35		4089		4564		2003		2005		0		0		11.6%		5.8%

		622000		000140		15		35		3376		3661		2003		2005		0		0		8.4%		4.2%

		623000		000140		15		35		1309		1421		2003		2005		0		0		8.6%		4.3%

		624000		000140		15		35		2487		2635		2003		2005		0		0		6.0%		3.0%

		710000								1191		1280										7.5%		3.7%

		711000		000140		15		35		534		578		2003		2005		0		0		8.2%		4.1%

		712000		000140		15		35		12		13		2003		2005		0		0		8.3%		4.2%

		713000		000140		15		35		645		689		2003		2005		0		0		6.8%		3.4%

		720000								9770		10103										3.4%		1.7%

		721000		000140		15		35		1203		1219		2003		2005		0		0		1.3%		0.7%

		722000		000140		15		35		6874		7134		2003		2005		0		0		3.8%		1.9%

		811000		000140		15		35		626		632		2003		2005		0		0		1.0%		0.5%

		812000		000140		15		35		556		589		2003		2005		0		0		5.9%		3.0%

		813000		000140		15		35		336		350		2003		2005		0		0		4.2%		2.1%

		814000		000140		15		35		175		179		2003		2005		0		0		2.3%		1.1%

		900000								11566		11998										3.7%		1.9%

		919999		000140		15		35		3440		3502		2003		2005		0		0		1.8%		0.9%

		929200		000140		15		35		1918		1983		2003		2005		0		0		3.4%		1.7%

		939300		000140		15		35		5764		6065		2003		2005		0		0		5.2%		2.6%

										92448		95193										3.0%		1.5%
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		indid		areacode		areatype		stfips		base		proj		baseyear		projyear		conf1		conf2

		110000								182		245										34.6%		17.3%

		111000		000150		15		35		7		7		2003		2005		0		0		0.0%		0.0%

		112000		000150		15		35		127		116		2003		2005		0		0		-8.7%		-4.3%

		113000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		115000		000150		15		35		48		122		2003		2005		0		0		154.2%		77.1%

		210000								137		123										-10.2%		-5.1%

		211000		000150		15		35		18		0		2003		2005		0		0		-100.0%		-50.0%

		212000		000150		15		35		3		3		2003		2005		0		0		0.0%		0.0%

		213000		000150		15		35		116		120		2003		2005		0		0		3.4%		1.7%

		220000								7		7										0.0%		0.0%

		221000		000150		15		35		7		7		2003		2005		0		0		0.0%		0.0%

		230000								542		569										5.0%		2.5%

		236000		000150		15		35		171		181		2003		2005		0		0		5.8%		2.9%

		237000		000150		15		35		123		124		2003		2005		0		0		0.8%		0.4%

		238000		000150		15		35		248		264		2003		2005		0		0		6.5%		3.2%

		310000								90		94										4.4%		2.2%

		311000		000150		15		35		8		8		2003		2005		0		0		0.0%		0.0%

		312000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		313000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		314000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		315000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		316000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		321000		000150		15		35		3		3		2003		2005		0		0		0.0%		0.0%

		322000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		323000		000150		15		35		15		16		2003		2005		0		0		6.7%		3.3%

		324000		000150		15		35		19		19		2003		2005		0		0		0.0%		0.0%

		325000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		326000		000150		15		35		2		2		2003		2005		0		0		0.0%		0.0%

		327000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		331000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		332000		000150		15		35		5		5		2003		2005		0		0		0.0%		0.0%

		333000		000150		15		35		4		4		2003		2005		0		0		0.0%		0.0%

		334000		000150		15		35		18		19		2003		2005		0		0		5.6%		2.8%

		335000		000150		15		35		10		11		2003		2005		0		0		10.0%		5.0%

		336000		000150		15		35		2		3		2003		2005		0		0		50.0%		25.0%

		337000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		339000		000150		15		35		4		4		2003		2005		0		0		0.0%		0.0%

		420000								1038		1059										2.0%		1.0%

		423000		000150		15		35		354		366		2003		2005		0		0		3.4%		1.7%

		424000		000150		15		35		381		383		2003		2005		0		0		0.5%		0.3%

		425000		000150		15		35		303		310		2003		2005		0		0		2.3%		1.2%

		440000								594		593										-0.2%		-0.1%

		441000		000150		15		35		27		27		2003		2005		0		0		0.0%		0.0%

		442000		000150		15		35		25		23		2003		2005		0		0		-8.0%		-4.0%

		443000		000150		15		35		7		7		2003		2005		0		0		0.0%		0.0%

		444000		000150		15		35		10		10		2003		2005		0		0		0.0%		0.0%

		445000		000150		15		35		19		17		2003		2005		0		0		-10.5%		-5.3%

		446000		000150		15		35		13		13		2003		2005		0		0		0.0%		0.0%

		447000		000150		15		35		90		89		2003		2005		0		0		-1.1%		-0.6%

		448000		000150		15		35		331		336		2003		2005		0		0		1.5%		0.8%

		451000		000150		15		35		9		9		2003		2005		0		0		0.0%		0.0%

		452000		000150		15		35		24		26		2003		2005		0		0		8.3%		4.2%

		453000		000150		15		35		35		33		2003		2005		0		0		-5.7%		-2.9%

		454000		000150		15		35		4		3		2003		2005		0		0		-25.0%		-12.5%

		480000								1384		1448										4.6%		2.3%

		481000		000150		15		35		23		22		2003		2005		0		0		-4.3%		-2.2%

		482000		000150		15		35		1026		1028		2003		2005		0		0		0.2%		0.1%

		484000		000150		15		35		212		220		2003		2005		0		0		3.8%		1.9%

		485000		000150		15		35		10		10		2003		2005		0		0		0.0%		0.0%

		486000		000150		15		35		11		11		2003		2005		0		0		0.0%		0.0%

		487000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		488000		000150		15		35		60		64		2003		2005		0		0		6.7%		3.3%

		491100		000150		15		35		1		0		2003		2005		0		0		-100.0%		-50.0%

		492000		000150		15		35		7		7		2003		2005		0		0		0.0%		0.0%

		493000		000150		15		35		35		86		2003		2005		0		0		145.7%		72.9%

		510000								522		528										1.1%		0.6%

		511000		000150		15		35		10		10		2003		2005		0		0		0.0%		0.0%

		512000		000150		15		35		134		139		2003		2005		0		0		3.7%		1.9%

		515000		000150		15		35		6		0		2003		2005		0		0		-100.0%		-50.0%

		516000		000150		15		35		8		8		2003		2005		0		0		0.0%		0.0%

		517000		000150		15		35		347		354		2003		2005		0		0		2.0%		1.0%

		518000		000150		15		35		17		17		2003		2005		0		0		0.0%		0.0%

		519000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		520000								446		453										1.6%		0.8%

		522000		000150		15		35		185		186		2003		2005		0		0		0.5%		0.3%

		523000		000150		15		35		40		42		2003		2005		0		0		5.0%		2.5%

		524000		000150		15		35		221		225		2003		2005		0		0		1.8%		0.9%

		525000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		530000								47		47										0.0%		0.0%

		531000		000150		15		35		34		35		2003		2005		0		0		2.9%		1.5%

		532000		000150		15		35		3		2		2003		2005		0		0		-33.3%		-16.7%

		533000		000150		15		35		10		10		2003		2005		0		0		0.0%		0.0%

		540000								1129		1182										4.7%		2.3%

		541000		000150		15		35		1129		1182		2003		2005		0		0		4.7%		2.3%

		550000								84		85										1.2%		0.6%

		551000		000150		15		35		84		85		2003		2005		0		0		1.2%		0.6%

		560000								1803		1847										2.4%		1.2%

		561000		000150		15		35		1761		1803		2003		2005		0		0		2.4%		1.2%

		562000		000150		15		35		42		44		2003		2005		0		0		4.8%		2.4%

		610000								141		144										2.1%		1.1%

		611000		000150		15		35		141		144		2003		2005		0		0		2.1%		1.1%

		620000								1424		1520										6.7%		3.4%

		621000		000150		15		35		235		261		2003		2005		0		0		11.1%		5.5%

		622000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		623000		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		624000		000150		15		35		1189		1259		2003		2005		0		0		5.9%		2.9%

		710000								91		97										6.6%		3.3%

		711000		000150		15		35		61		65		2003		2005		0		0		6.6%		3.3%

		712000		000150		15		35		1		1		2003		2005		0		0		0.0%		0.0%

		713000		000150		15		35		29		31		2003		2005		0		0		6.9%		3.4%

		720000								942		974										3.4%		1.7%

		721000		000150		15		35		58		58		2003		2005		0		0		0.0%		0.0%

		722000		000150		15		35		705		732		2003		2005		0		0		3.8%		1.9%

		811000		000150		15		35		81		82		2003		2005		0		0		1.2%		0.6%

		812000		000150		15		35		58		61		2003		2005		0		0		5.2%		2.6%

		813000		000150		15		35		28		29		2003		2005		0		0		3.6%		1.8%

		814000		000150		15		35		12		12		2003		2005		0		0		0.0%		0.0%

		900000								62		63										1.6%		0.8%

		919999		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		929200		000150		15		35		0		0		2003		2005		0		0		0.0%		0.0%

		939300		000150		15		35		61		63		2003		2005		0		0		3.3%		1.6%

										10665		11078										3.9%		1.9%
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		Table 6. EMPLOYMENT PROJECTIONS BY MAJOR OCCUPATIONAL CATEGORY

		NEW MEXICO 2002-2012

				Employment				Employment				Total

				2002		2012		Change				Annual

		Occupation Group		Annual		Projected		Number		%		Openings

		Management Occupations		58,570		70,770		12,200		20.8%		2,310

		Business And Financial Operations Occupations		24,180		29,190		5,010		20.7%		940

		Computer And Mathematical Occupations		13,480		18,310		4,830		35.8%		670

		Architecture And Engineering Occupations		21,460		22,810		1,350		6.3%		610

		Life, Physical, And Social Science Occupations		10,130		11,300		1,170		11.5%		370

		Community And Social Services Occupations		10,340		13,770		3,430		33.2%		540

		Legal Occupations		7,910		8,600		690		8.7%		160

		Education, Training, And Library Occupations		47,110		59,490		12,380		26.3%		2,230

		Arts, Design, Entertainment, Sports, & Media Occupations		9,480		11,180		1,700		17.9%		360

		Healthcare Practitioners And Technical Occupations		37,920		50,150		12,230		32.3%		1,930

		Healthcare Support Occupations		20,590		28,590		8,000		38.9%		1,130

		Protective Service Occupations		22,210		30,440		8,230		37.1%		1,440

		Food Preparation And Serving Related Occupations		71,000		87,610		16,610		23.4%		4,470

		Building & Grounds Cleaning & Maintenance Occupations		32,740		40,160		7,420		22.7%		1,400

		Personal Care And Service Occupations		22,560		29,490		6,930		30.7%		1,220

		Sales And Related Occupations		79,660		92,090		12,430		15.6%		3,880

		Office And Administrative Support Occupations		128,460		141,900		13,440		10.5%		4,310

		Farming, Fishing, And Forestry Occupations		15,930		17,550		1,620		10.2%		600

		Construction And Extraction Occupations		57,480		67,190		9,710		16.9%		2,170

		Installation, Maintenance, And Repair Occupations		34,290		41,160		6,870		20.0%		1,500

		Production Occupations		33,610		38,500		4,890		14.5%		1,310

		Transportation And Material Moving Occupations		48,940		55,830		6,890		14.1%		1,740
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		Table 1.  Statewide Industry Employment Summary

				Annual Average						Annual Growth				Percent Growth

				2002		2003		2004p		2003		2004		2003		2004

		Total		769,400		786,100		802,400		16,700		16,300		2.2%		2.1%

		N.R. & Mining		14,000		14,500		15,400		500		900		3.6%		6.2%

		Construction		45,800		47,100		50,500		1,300		3,400		2.8%		7.2%

		Manufacturing		38,400		35,400		35,700		-3,000		300		-7.8%		0.8%

		Wholesale Tr.		22,600		22,000		22,000		-600		0		-2.7%		0.0%

		Retail Trade		89,900		94,900		96,400		5,000		1,500		5.6%		1.6%

		T. W. U.		22,800		23,100		23,600		300		500		1.3%		2.2%

		Information		17,000		15,900		13,800		-1,100		-2,100		-6.5%		-13.2%

		Financial		33,300		34,100		35,100		800		1,000		2.4%		2.9%

		Prof. & Bus.		89,000		88,900		91,700		-100		2,800		-0.1%		3.1%

		Edu. & Health		94,600		101,800		105,000		7,200		3,200		7.6%		3.1%

		Leisure/Hosp.		81,300		80,000		82,200		-1,300		2,200		-1.6%		2.8%

		Other Services		27,600		28,100		28,400		500		300		1.8%		1.1%

		Government		193,100		200,300		202,600		7,200		2,300		3.7%		1.1%

				769,400
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		Table 7. Locally Serving vs. Export Industry Employment Growth

		Locally Serving Industries		2003		2004		New Jobs		Growth

		Construction		47,100		50,500		3,400		7.2%

		Wholesale Trade		22,000		22,000		- 0		0.0%

		Retail Trade		94,900		96,400		1,500		1.6%

		Education & Health Svcs		101,800		105,000		3,200		3.1%

		Other Services		28,100		28,400		300		1.1%

		Government		200,300		202,600		2,300		1.1%

		Total of Locally Serving Industries		494,200		504,900		10,700		2.2%

		Export Industries		2003		2004		New Jobs		Growth

		Resources, Mining		14,500		15,400		900		6.2%

		Manufacturing		35,400		35,700		300		0.8%

		Trans, Warehousing, Utilities		23,100		23,600		500		2.2%

		Information		15,900		13,800		(2,100)		-13.2%

		Finance		34,100		35,100		1,000		2.9%

		Professional & Business Services		88,900		91,700		2,800		3.1%

		Leisure		80,000		82,200		2,200		2.8%

		Total of Exporting Industries		291,900		297,500		5,600		1.9%
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Table 1  Statewide Industry Employment Summary



Annual Average



Annual Growth



Percent Growth






2003 2004p 2004 2004


Total 786,100 802,400 16,300 2.1%


N.R. & Mining 14,500 15,400 900 6.2%


Construction 47,100 50,500 3,400 7.2%


Manufacturing 35,400 35,700 300 0.8%


Wholesale Tr. 22,000 22,000 0 0.0%


Retail Trade 94,900 96,400 1,500 1.6%


T. W. U. 23,100 23,600 500 2.2%


Information 15,900 13,800 -2,100 -13.2%


Financial 34,100 35,100 1,000 2.9%


Prof. & Bus. 88,900 91,700 2,800 3.1%


Edu. & Health  101,800 105,000 3,200 3.1%


Leisure/Hosp. 80,000 82,200 2,200 2.8%


Other Services 28,100 28,400 300 1.1%


Government 200,300 202,600 2,300 1.1%
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						Total			769,400			786,100			802,400			16,700			16,300			2.2%			2.1%


						N.R. & Mining			14,000			14,500			15,400			500			900			3.6%			6.2%


						Construction			45,800			47,100			50,500			1,300			3,400			2.8%			7.2%


						Manufacturing			38,400			35,400			35,700			-3,000			300			-7.8%			0.8%


						Wholesale Tr.			22,600			22,000			22,000			-600			0			-2.7%			0.0%


						Retail Trade			89,900			94,900			96,400			5,000			1,500			5.6%			1.6%


						T. W. U.			22,800			23,100			23,600			300			500			1.3%			2.2%


						Information			17,000			15,900			13,800			-1,100			-2,100			-6.5%			-13.2%


						Financial			33,300			34,100			35,100			800			1,000			2.4%			2.9%


						Prof. & Bus.			89,000			88,900			91,700			-100			2,800			-0.1%			3.1%


						Edu. & Health			94,600			101,800			105,000			7,200			3,200			7.6%			3.1%


						Leisure/Hosp.			81,300			80,000			82,200			-1,300			2,200			-1.6%			2.8%


						Other Services			27,600			28,100			28,400			500			300			1.8%			1.1%


						Government			193,100			200,300			202,600			7,200			2,300			3.7%			1.1%


									769,400











