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Overview of Employment by Industry - 2013

Job growth accelerated in Delaware

in 2013, with the state gaining
8,480 jobs after adding 5,710 the
previous year. In the four years
since job growth resumed in 2010,
Delaware has added 20,710 jobs.

Total growth in the five-year

expansion prior to the recession
(2003 through2007) was 23,240
jobs. Given that at the time this
report is being written (September

2014) jobs are being added at a

faster pace than in 2013, it is nearly

certain that Delaware job growth in
the five years since the recession will
be substantially more than during
the entire five year expansion prior

to the recession.
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Job growth in 2013 was led by New

Castle County, which added 4,610
jobs (1.7 percent). Job growth in

the state’s other two counties was

skewed by the discovery that a large

facility on their border which had

been counted in Sussex County’s job

totals actually was in Kent County.

After correcting this, it appears that

Kent County gained 2,740 jobs,

while it actually gained 1,570 jobs.

Sussex County appears to have

gained only 350 jobs, but it really
added 1,520 jobs (there was also

an increase of 780 jobs considered

multi-county). Even after

accounting for this administrative
change, Kent County’s 2.5 percent
job growth topped Sussex County’s

2.3 percent growth.

'The data we have that show full-
time versus part-time employment
come from the Current Population
Survey (CPS) of Delaware
households. The CPS measures
labor activity of state residents, so it
is not strictly comparable to the jobs
data presented here, which come
from payroll records of employers in
the state, who may employ residents
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of other states. What the CPS data
show is an increase in state residents
employed full-time in 2013, and

a decrease in those employed
part-time. Since employer payroll
records in Delaware do not provide
information on hours worked, the
only actual data available, the CPS,
would argue against the notion that
most of the jobs being created are
part-time.

Job gains were broad-based across
occupations. Of the 22 civilian
major occupational groups in

the Standard Occupational
Classification (SOC) system, only 3
lost jobs in 2013: Architecture and
Engineering (-1,270); Computer
and Mathematical (-840); and
Production (-420). The greatest job
gains were in Education, Training
and Library (+1,600); Transportation
and Material Moving (+1,570); and
Construction (+1,020).

While much of the economic data
this office produces in cooperation
with the US Bureau of Labor
Statistics (BLS) come from surveys,
the data in this overview of industry
employment come from actual
payroll records that nearly all of the
state’s employers are required to
submit as part of the Unemployment
Insurance (UI) system. The payroll
data cover over 90 percent of
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Delaware’s employment. Excluded
are the self-employed, most
farmworkers, most railroad workers,
interns, and anyone else specifically
excluded from the UI system.

Annual employment figures can be
calculated in at least two ways: as

an average of all 12 months, or ata
particular moment in time. In this
overview, we use the December,
2013 number as the industry
employment level, and its difference
from the corresponding December,
2012 level as the measure of 2013
job change. The reason for this is to
better isolate actual 2013 changes in
this annual report. If we used annual
average data, the change between
2012 and 2013 would really measure
two years of data, starting in January
2012, rather than focusing solely on
2013.

Another choice is in the treatment
of industry versus ownership.
Consider public school teachers;
they can be counted in the
Educational Services industry
sector, or counted as part of Local
Government, but they should not
be counted in both. In this overview,
we take an industry-first approach,
so government workers who fit

in a clearly defined industry are
counted as part of that industry. The
rest are counted as part of Public

Administration. The December,
2013 employment levels by industry
for each level of government are
listed in the table on the next page.

Finally, this overview counts jobs,
not people. The counts come

from the employers’ operations

in Delaware. Most of the jobs are
filled by state residents, but many
are filled by individuals who live in
another state. About seven percent
of the people working in Delaware
work at more than one job. Because
this overview is based on employer
payroll records, these individuals
would be counted separately at each
of their jobs. The industries in the
body of this overview are ordered by
the number of net new jobs created
in 2013. Of the 20 industry sectors
that make up the North American
Industry Classification System
(NAICS), we report on 18 of them.
Agriculture, Forestry, Fishing, and
Hunting is omitted because most
of the employment in agriculture is
outside the scope of the payroll data
which form the basis of this report.
Mining, Quarrying, and Oil and
Gas Extraction is omitted due to its
extremely low employment levels in
the state. Of the 18 industry sectors
we do report on, 11 gained jobs in
2013, 6 lost jobs, and 1 remained at
the same level as in 2012.

Delaware Annual Economic Report « 2013



Industry Employment of Government Workers, December 2013

Industry
Code Total
Industry Description (NAICS) Federal State Local Government
Agriculture, Forestry, Fishing and Hunting 11 0 0 0 0
Mining 21 0 0 0 0
Utilities 22 0 0 11 11
Construction 23 0 1,550 0 1,550
Manufacturing 31-33 0 0 0 0
Wholesale Trade 42 0 0 0 0
Retail Trade 44-45 9 0 0 9
Transportation and Warehousing 48-49 1,983 1,278 216 3,477
Information 51 4 239 0 243
Finance and Insurance 52 55 0 0 55
Real Estate and Rental and Leasing 53 0 15 91 106
Professional and Technical Services 54 19 146 0 165
Management of Companies And Enterprises 55 0 0 0 0
Administrative and Waste Services 56 3 134 0 137
Educational Services 61 1 10,774 19,546 30,321
Health Care and Social Assistance 62 1,078 4,263 0 5,341
Arts, Entertainment, and Recreation 71 45 0 0 45
Accommodation and Food Services 72 41 0 0 41
Other Services, Except Public Administration 81 0 0 0 0
Public Administration 92 2,301 11,212 6,373 19,886
Total Industries Total 5,539 29,611 26,237 61,387
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1. Administrative and Support
and Waste Management and
Remediation Services

'This industry sector, whose
cumbersome official name we usually
shorten to Administrative and Waste
Services, led all industry sectors in
job growth during 2013.The 2,340
net new jobs from December 2012
through December 2013 outpaced
the second-place sector, Health Care
and Social Assistance, by nearly 500
jobs. The job gains were centered in
New Castle County, which added
1,850 jobs. The average wage there
was $33,980, a drop of 2.4 percent
from 2012. Sussex County added
240 jobs. Average pay there was
$26,580, down by 1.5 percent from
2012. Kent County lost 110 jobs in
this sector; the average pay there was
$29,004, which represented a 3.1
percent decline from the previous
year. There was a gain of 350 jobs

that were considered multi-county.

"There are two subsectors, with
Administrative and Support Services
dominant, having 95 percent of

the employment in the sector. It
includes business services such as
call centers, collection agencies,
janitorial services, pest control,
landscaping, and temporary help.
'This last industry accounted for

all of the job gains in the sector.
'There were 10,200 people working
through Temporary help agencies
in December 2013, an increase of
2,610 from the previous December.
'The subsector Waste Management
and Remediation Services is much
smaller, although it did gain 40 jobs
to end 2013 with a total of 1,350.
Average pay there was $51,376 in
2013.

6

Even after the job growth in 2013,
Administrative and Waste Services
accounts for 6.2 percent of the total
jobs in the state, less than its 7.3
percent share nationally. The ratio

of these two percentages yields a
location quotient for this industry of

0.85.

2. Health Care and Social
Assistance

Health Care and Social Assistance,
the 2012 leading industry for job
growth in Delaware, slipped to
second in 2013, gaining 1,850 jobs.
However, about one-third of that
gain was due to an administrative
reclassification of 640 jobs out of
another industry. Across the nation
home health care providers, who
had been in the industry subsector

Private Household employment,
were reclassified into the Social
Assistance subsector within Health
Care. Without this change, this
sector would be number five on
this list. New Castle County led
the growth, adding 1,440 jobs. The
average wage for the sector there
was $52,628, $12 less than the year
before. Kent County gained 420

jobs. The average pay there in the
sector was $39,708, a 0.5 percent
decrease from 2012. Sussex County
lost 50 jobs in 2013, though it was
the only county with wage gains. The
$47,116 average wage there was 1.5
percent above the 2012 average pay.

There are four subsectors in Health
Care and Social Assistance, with
Hospitals being the largest and best-
paying. There were 23,210 employees
at various hospitals throughout the
state at the end of 2013, with an
average pay of $64,516. Employment
was up by 260 from 2012, while
average pay increased by 2.7 percent.
Ambulatory Health Services, which
includes clinics and practitioners
offices, employed 19,410 people, an
increase of 460 from the year before.
The average wage at these facilities
was $58,504, which was 1.7 percent
below the average pay in 2012.

'The Social Assistance subsector

had 13,540 workers at the end of
2013, an increase of 1,180 from
2012, but as noted above, over half
of these were reclassified into this
subsector. Average pay is the lowest
of the four subsectors, at $25,936,
which was down by 1.6 percent
trom 2012. Nursing and Residential
Care is the smallest subsector, with
11,310 employees, and the only one
to shrink in 2013, losing 50 jobs.
Average pay was $33,300, up by 3.1
percent from 2012.

Health Care and Social Assistance
remains Delaware’s biggest industry
in terms of jobs, with 67,471 at the
end of 2013. This number includes
over 5,000 workers employed by
state and federal government, but
even if they were removed, the
number of jobs in this industry

Delaware Annual Economic Report « 2013



now exceeds those in all levels of
government. This sector makes up 16
percent of all Delaware jobs, greater
than the 14.4 percent national
average, for a location quotient of

1.11.

3. Transportation and
Warehousing

Transportation and Warehousing
gained 1,660 jobs in 2013, putting
it third among the state’s industry
sectors. All three counties added
jobs, but New Castle gained by far
the most, adding 1,500. Jobs there
topped 10,000 during 2013, ending
the year with 10,990. Average pay
in New Castle County was $46,904,
2.7 percent below the 2012 average.
Kent County gained 160 jobs in this
sector, bringing the total number
there at the end of 2013 to 2,580.
Average pay was $39,040, which was
0.3 percent above the 2012 level.
Sussex County increased jobs in
this sector by 90, to a total of 1,730.
Average pay there trails the other
counties at $37,296; it fell by 1.8%
in 2013.

There are eight subsectors with
appreciable employment in
Delaware. Air Transportation is the
highest-paying of those, with an
average wage of $111,716 in 2013,
up by 3.9 percent from the previous
year. There were only 120 people
employed in this subsector at the
end of 2013. The largest subsector
is Warehousing and Storage, with
4,050 jobs in December, 2013. It
also accounted for most of the job
growth, gaining 1,450 over the year.
Average pay was $43,468, down by
8.1 percent from 2012. The Transit
subsector had just over 3,000 jobs; a
gain of 50 jobs during 2013 put the
total there to 3,030. Average

pay was $28,600, which was 2.3
percent more than in 2012. Truck
Transportation ended 2013 with
2,330 jobs, 60 more than it began
the year. Average pay was $47,468,
up by 4.1 percent from 2012.
Support Activities, such as towing,
cargo handling, and logistics was the
only other subsector with more than
2,000 workers. The 2,240 workers
there were 130 fewer than the
previous year, but their average pay
rose by 6.5 percent to $55,552.
Employment in Transportation and
Wiarehousing is slightly below the
national average. The 15,375 jobs in
Delaware represent 3.7 percent of
the state’s total employment. The US
figure is slightly below four percent,
yielding a location quotient of 0.93.

4. Retail Trade

Retail Trade bounced back from a
lackluster 2012 to add 1,650 jobs in
2013, fourth best among the state’s
sectors. New Castle County led the
way with 930 jobs gained, ending
the year with a total of 32,250. The
average wage was $27,076, which
was 0.4 percent higher than in 2012.
Sussex County gained 640 jobs in
retail, paying an average wage of
$24,648.This was a pay increase of
1.7 percent. Retail Trade is Sussex
County’s biggest employer. Kent
County saw jobs in this sector rise
modestly. The 70 jobs added there
brought the total in the county to
9,760.

Retail Trade has 12 subsectors.
General Merchandise Stores is the
largest, employing 11,060 at the end
of 2013. This was 150 fewer than the
same time in 2012. The Food and
Beverage Stores subsector gained the

most jobs, adding 710. Motor

Vehicle and Parts Dealers also grew
during 2013, adding 330 jobs. There
were 6,830 people employed in

this subsector throughout the state.
Other retailing subsectors showing
growth in 2013 were Building
Material and Garden Supply

Stores, which increased by 240 jobs,
Electronics and Appliance Stores,
which gained 120, and Health and
Personal Care Stores, which along
with Nonstore Retailers, each added
100 jobs. Average pay is fairly low
throughout the Retail Trade sector.
Motor Vehicle and Parts Dealers has
the highest average wage, at $44,388.

Retail Trade ended 2013 with a total
of 54,720 jobs in Delaware, making
it the state’s second-largest industry
sector. Its 13 percent share of all jobs
in the state is above the national

11.1 percent. The location quotient
for Retail Trade is 1.17.

5. Professional and Technical
Services

'This sector added 1,210 jobs in
2013, which was the same number it
added in 2012. Then, that was good
enough for third-best, but now it
places fifth. A plurality of the jobs
gained, 520, were considered multi-
county. New Castle County added
490 jobs. The average pay there is by
far the highest at $101,720, though
this was down by 2.5 percent from
2012. Sussex County added 130 jobs
in this sector. Pay there averaged
$52,992, which was 2.3 percent
above the average in 2012. In Kent
County, where the average pay was
$56,456, there were 80 jobs gained.
Average pay there declined by 1.1

percent.

Professional, Scientific, and
Technical Services has no sub-
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sectors, but there are nine industry
groups, the next level of detail

in the North American Industry
Classification System (NAICS). The
largest of these at the end of 2013
was Scientific Research, with 6,800
jobs. It added 460 jobs in 2013, more

than any other group in this industry,
after gaining 500 jobs in 2012. The
next largest group, Legal Services,
had 5,450 jobs in the state at the end
of 2012, after adding 160 during the
year. With 4,690 jobs, Computer
Systems Design was third-largest; it

Professional, Scientific, and Technical Services Industry Groups

gained 290 jobs during the year, after
adding 280 last year.

Professional and Technical

Services accounts for 6.9 percent of
Delaware’s total employment, more
than the national average of 6.1
percent. Its location quotient is 1.13.

Industry Group December 2013 Employment | Job Change from Dec. 2012
Scientific Research 6,800 +460
Legal Services 5,450 +160
Computer Systems Design 4,690 +290
Architecture and Engineering 4,000 +200
Management Consulting 3,240 +80
Accounting Services 2,510 +60
Other Professional, Scientific, Technical Services 1,320 -10
Advertising 930 0
Specialized Design Services 180 0

6. Finance and Insurance

'The financial sector gained 1,010
jobs in 2013, after adding one
hundred more than that in 2012. It
ended 2013 with a statewide total of
39,280 workers. The job gains were
all in New Castle County, which
already had the bulk of Delaware’s
employment in this sector. The state’s
northernmost county added 1,310
jobs to get to a total of 35,130 in
December. The average wage was
$92,204 in 2013, up 3.3 percent
from 2012. Kent County lost 20
jobs; average pay there was $71,692,
a 1.3 percent increase from 2012.
Sussex County lost 340 jobs in 2013.
Pay there is lowest in the state, at
$53,928, although this was up by 8.4
percent from 2012.
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'There are four subsectors in this
industry, with Credit Intermediation
(banking) being largest. It employed
26,550 in December of 2013, 1,080
more than the year before. Average
pay in banking was $77,740 in 2013,
down by 6.2 percent from 2012.
Insurance Carriers ended 2013 with
6,810 employees, 100 fewer than

in 2012. Average pay was $78,596,
up by 1.3 percent. There was an
administrative change which moved
about 350 jobs from the Funds and
Trusts subsector into the Securities
and Financial Investments subsector.
Securities ended 2013 with 5,910
jobs, paying an average of $120,828
that year. This was up by 9.8 percent,
which may be partly due to the
administrative change. The 20 jobs
left in Funds and Trusts paid an

average of $159,652, down by 3.2
percent from 2012.

Finance and Insurance generated
over 29 percent of Delaware’s

state GDP in 2013. It employs 9.3
percent of the state’s workforce,
more than double the national
average of 4.1 percent. Its location
quotient of 2.26 is the highest of any

industry sector in the state.

7. Accommodation and Food
Services

'The number of jobs in this sector
rose by 840 from December 2012
to December 2013, ending the year
with a total of 34,580 jobs. This

is a highly seasonal industry. Jobs
peaked in July just short of 40,000,
almost 1,700 above the July peak
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in 2012. Almost all of the seasonal
changes occur in Sussex County,
where employment rose to 13,300 in
July, before falling back to 8,300 in
December. This was 410 more jobs
than in December 2012. Average pay
in Sussex County was the highest in
the state, at $17,288,a 1.1 percent
increase over 2012. Jobs in New
Castle County rose by 190 to a total
of 20,780. Average pay was $17,208
there, up by 0.2 percent from 2012.
Kent County added 260 jobs in 2013,
with an average pay of $14,084. This
represented a 1.4 percent drop in pay
from the 2012 level.

There are two subsectors in
Accommodation and Food Services,
namely, Accommodation and Food
Services. Accommodation is by far
the smaller, with 2,660 workers at the
end of 2013. This was down by 190
from the end of 2012. Food Services
employment rose by 1,040 to a total
of 31,920.

Accommodation and Food Services
employment makes up 8.2 percent
of Delaware’s jobs, slightly below the
national average of 8.9 percent. Its
location quotient is 0.92.

8. Construction

Jobs in Construction rose by 360 to
a total of 21,020 at the end of 2013.
Over half of the construction jobs in
the state are in New Castle County,
but this was the only county where
jobs declined in this sector. There
were 190 fewer jobs at the end of
2013, for a total of 12,810. Average
pay in NCC was $56,432, 3.0 percent
higher than in 2012. Kent County
added 310 jobs. Average pay there
was $44,168, which was 6.5 percent
more than in 2012. Sussex County
also gained jobs in this sector, 260 of

them. Average pay was $40,540, 5.8

percent above the previous year.

There are three subsectors in
Construction, and all three gained
jobs in 2013. The largest is Specialty
Trade Contractors; its December
2013 total of 12,470 jobs was 140
more than the year before. The
Construction of Buildings subsector
gained 60 jobs to get to a total of
4,680. Heavy and Civil Engineering
gained 160 jobs, to end 2013 with
3,870.

Five percent of Delaware’s

total workforce is employed in
Construction. This is above the
national average of 4.3 percent, for a
location quotient of 1.17.

9. Real Estate and Rental and
Leasing

'This industry sector gained 260
jobs in 2013, ending the year with

a total of 5,530. Average pay was
$42,836, 1.4 percent higher than in
2012. Most of the job gains were

in New Castle County, where 140
were added to get to a total of 3,510.
Average pay there was $48,188, 1.5
percent higher than in 2012. Sussex

County gained 60 jobs, for a total of
1,480. Average pay is substantially
lower there, at $33,424, which was
0.1 percent lower than in 2012. Kent
County gained 40 jobs in this sector.
Pay there was $35,008, a 3.5 percent

increase from 2012.

There are two subsectors, with Real
Estate being the largest. Its 4,260
job total in December 2013 was up
by 210 from the previous December.
The Rental and Leasing subsector
gained 50 jobs to end 2013 with a
total of 1,260.

This small industry in terms of
employment had only 1.3 percent of
Delaware’s jobs, though it is worth
noting that self-employment is not
uncommon in this sector, and the
self-employed will not be included
in these numbers. Nationally, 1.5
percent of all jobs are in Real Estate
and Rental and Leasing, making the
location quotient for Delaware 0.90.

10. Educational Services

Employment in the Education sector
rose by 250 in 2013, with all of the
gains coming at establishments
classified under state government
ownership. This includes charter
schools, public universities, and the
state community college system.
‘There were 400 jobs added at these
establishments during 2013, for

a year-end total of 10,770. Local
education, which is the public school
system, saw employment fall by 60
to end the year with 19,550 jobs.
Privately-owned institutions, the
only sector to gain jobs in 2012, lost
100 jobs, half of what was gained the

previous year.

All three counties had employment
gains. New Castle County education

9

DELAWARE DEPARTMENT OF LABOR

Office of Occupational & Labor Market Information



employment rose by 90. The average
wage there was $59,456, 2.3 percent
higher than in 2012. There were 80
jobs added in Kent County, where
the average wage was $42,412.'This
was an increase of 2.3 percent over
2012. Sussex County, where average
pay was $43,656, gained 70 jobs in
education. Average pay there rose by

2.0 percent.

Educational Services is Delaware’s
tourth largest industry, with 34,890
jobs in December 2013. This
amounts to 8.3 percent of all the
jobs in the state, a lower percentage
than the national average of 9.3
percent. This yields a location
quotient of 0.89 in education.

11. Public Administration

This sector consists of governmental
agencies that manage public
programs using executive,
legislative, or judicial powers. It

is not equivalent to government,

as government-employed workers
who work in a clearly defined
industry, such as education or
construction, would be grouped
with those industry sectors, and not
here. (See page 5 for a table with
all government workers by industry
sector). Total employment in Public
Administration went up by 60

jobs in 2013. Federal government
jobs in this sector fell by 190, to a
year-end total of 2,300. Average
pay there was highest among the
levels of government, at $68,628.
State government jobs in Public
Administration increased by 150
from December 2012, to a total of
11,210. Average pay was $49,696.
Local government jobs in this sector
increased by 100, to 6,370. Average
pay in these jobs was $47,852.

10

'The majority of jobs in Public

Administration are in Kent County,

where there were 9,790 in December

2013. New Castle had 8,580 jobs in

this sector at that time, while Sussex

County had 1,490.

Public Administration jobs represent

4.7 of Delaware’s total employment,
which is 90 percent of the national
average of 5.3 percent. The location
quotient is 0.90.

12, Utilities

Employment in Utilities was flat
during 2013; it began and ended
the year with 2,090 jobs. Average
pay rose by 3.2 percent to $98,436,
second-highest of all the state’s
industry sectors. There were slight
declines in employment in Kent
County, offset by slight increases in
Sussex County. New Castle County,
where the bulk of the sector’s
employment is located, held steady,

while average wages there topped

$100,000.

"There are no subsectors in Utilities,
but there are three industry
groups. Electric Power Generation,
Transmission, and Distribution is

the largest; it ended 2013 with 1,590

workers, 10 fewer than the previous
year. Natural Gas Distribution
gained 14 jobs, but remains small
with just under 100 workers total in
the state. The third industry group,
Wiater and Sewage, lost 5 jobs to end
the year with 400.

Utilities is the smallest of all the
state’s sectors, accounting for just 0.5
percent of total employment. The
national average is slightly higher, at
0.6 percent, for a location quotient
of 0.84.

13. Wholesale Trade

Employment in the Wholesale
Trade sector fell by 70 jobs in 2013;
it ended the year with 12,340 jobs

in the state. New Castle County
employment fell by 60 jobs. About
two-thirds of the state’s employment
is located there. Wages in NCC are
the highest in the state in this sector;
they averaged $87,364, even after
falling by 4.1 percent from 2012
levels. Sussex County added 50 jobs.
The average wage there was $52,384,
just 0.1 percent above the 2012 level.
Kent County employment was flat.
Even after a 3.5 percent increase,
average pay there was the lowest in

the state at $46,236.

'The smallest of the sector’s three
subsectors, Electronic Markets,
saw employment drop by 120 to a
total of 2,020 jobs at the end of the
year. The highest-paying subsector,
Nondurable Goods Wholesalers
(2013 average pay $98,548), gained
30 jobs to get to a total of 5,170.
Durable Goods Wholesalers added
20 jobs, ending the year with a total
of 5,150.

Wholesale Trade’s location quotient
of 0.70 indicates a locally less
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concentrated industry. This sector
makes up 3 percent of Delaware’s
employment; across the nation it
averages 4.3 percent.

14. Arts, Entertainment, and
Recreation

‘The number of jobs in Arts,
Entertainment, and Recreation fell
by 140 in 2013, for a year-end total
of 7,520. New Castle County lost
the bulk of the jobs, falling by 140,
while a small gain in Kent County
(up by nearly twenty jobs) was offset
by a small loss in Sussex County.
Average wages, already low, fell in
all three counties. Sussex County
wages declined the most, falling by
5.2 percent to $20,528. Wages in
Kent County fell by 4.0 percent to
$26,568, while the average wage

in New Castle of $27,804 was 3.0
percent below the 2012 level.

The three subsectors in this sector
had mixed results in 2013. The
largest, Amusements, Gambling, and
Recreation, lost 260 jobs. It ended
the year with a total of 6,170 jobs.
Museums, Historical Sites, Zoos,
and Parks gained 160 jobs to end the
year with a total of 830. The smallest
subsector, Performing Arts and
Spectator Sports, dropped by 30 to
finish the year with 530 jobs.

Even after losing jobs in each of the
last three years, Arts, Entertainment,
and Recreation remains more
concentrated in Delaware than in
the US, with a location quotient of
1.07. It employs 1.8 percent of the
state’s workforce, compared with 1.7
percent nationally.

15. Information

The Information sector lost 160
jobs in 2013, ending the year with

a total of 5,400. This represented an
improvement over 2012, when it lost
330 jobs. All of the jobs lost were

in New Castle County; both Kent
and Sussex counties managed small
gains. Kent County added 30 jobs,
but saw average wages decline by 0.4
percent to $55,604. Sussex County,
where the average wage grew by 15.2
percent, added 10 jobs. New Castle
County lost 190 jobs, though wages
there increased by 3.2 percent, to
$62,204.

'There are six subsectors in
Information. The largest,
Telecommunications, also lost the
most jobs. It dropped by 110 to
end 2013 with 2,240 jobs in the
state. Data Processing had year-
end employment of 1,320, which
was down by 50 from 2012. It
was the highest-paying subsector,
with average wages of $79,664.
Publishing lost 10 jobs to end the
year with 900. The other three
subsectors all have just over 300
workers each.

The Information sector makes

up only 1.3 percent of the jobs in
Delaware, well below the US average
of 2.1 percent. Its location quotient

is 0.61.

16. Manufacturing

Manufacturing employment fell by
260 in 2013, just about the same
amount it went up in 2012. Jobs

in Sussex County decreased by
1,050, and jobs in Kent County
increased by 1,390, but these
changes were largely the result of

an administrative reclassification of
a facility near the border of the two
counties that was originally recorded
as being in Sussex County being
corrected to reflect its actual location

as Kent County. The average wage
in Kent County was $47,100, a
decline of 12.4 percent from 2012.
Sussex County wages averaged
$38,836, an increase of 5.4 percent.
Manufacturing employment in New
Castle County fell by 600. Wages
there averaged $77,792, an increase
of 2.2 percent from 2012.

There are 20 manufacturing
subsectors. The biggest actual job
gains were in Food Manufacturing,
which gained 190, and Plastics and
Rubber Products, which gained
110. An apparent gain of 310 jobs
in Transportation Equipment

was the result of a firm being
administratively reclassified out

of Miscellaneous Manufacturing,
which lost 430 jobs. Industries with
actual job losses of over 100 jobs
were Primary Metals, which lost
300, and Chemicals, which lost 140.

Food Manufacturing now makes up
over 40 percent of Kent County’s
4,750 jobs in Manufacturing. Paper
Manufacturing is the county’s
second-largest manufacturing
subsector, with 730 workers.

In Sussex County, Food is

very dominant, with almost 70
percent of the county’s 11,200
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jobs in Manufacturing. Chemical
Manufacturing is the second-largest
employer in the sector, but it is far
smaller with 570 workers there. In
New Castle County, Computer and
Electronic Product Manufacturing
employs more than any other
subsector, with 2,630 of the county’s
11,200 workers in Manufacturing.
Chemical Manufacturing is the next

largest employer, with 1,840 workers.

Manufacturing is underrepresented
in Delaware. There was 6.1 percent
of the state’s total workforce
employed in the Manufacturing
sector at the end of 2013, compared
with 8.9 percent nationally. Its
location quotient of 0.68 is one

of the lowest of all state industry
sectors.

17. Other Services

'This industry sector, comprised of
such varied services as car repair,
cosmetology, civic organizations,
and private household employment,
would have gained 110 jobs except
for an administrative change that
moved 620 private home health
care providers out of the Private
Household subsector and into the
Health Care and Social Assistance
industry sector. New Castle County
was most affected by this change,
losing 350 jobs in this sector.
Average pay there was $29,544 in

12

2013, an increase of 4.3 percent over
2012. Sussex County employment
tell by 140 jobs. Wages there were
$25,980 on average, an increase of
3.8 percent from 2012. Kent County
saw little change, losing 10 jobs. Pay
there averaged $25,008 in 2013, a

4.4 percent increase over 2012.

'There are four subsectors in

Other Services. The Repair and
Maintenance subsector has the
highest average wage at $41,668,
3.2 percent above the 2012 average.
It gained 45 jobs in 2013.The
subsector Personal and Laundry
Services had job levels unchanged
from the 2012 level of 4,500 jobs.
Average pay there was $23,428,

up by 0.8 percent from the 2012
average. The subsector Religious,
Grantmaking, Civic, Professional
and Similar Organizations saw

an increase of 60 jobs in 2013.

'The December job total of 4,760
does not include most employees

at religious establishments, who

fall outside the unemployment
insurance (UI) system. We estimate
that there are over 7,000 people in
that category. Wages for Ul-covered
workers in this subsector averaged
$24,804 in 2013, 2.5 percent higher
than in 2012. The Private Household
subsector lost 620 jobs due to the
administrative change described

above. Average pay was $24,944,
32.7 percent higher than in 2012. It
would appear that the home health
care providers were lower paid than
other Private Household workers.

18. Management of Companies
and Enterprises

For the third consecutive year, this
industry sector, whose function is
to act as headquarters for a firm’s
overall operation, lost more jobs
than any other sector in Delaware.
The loss of 1,890 jobs in 2013 put
total employment at 5,490; at the
end of 2010, it had 9,620 jobs.
These jobs pay more than any other
sector in the state. The 2013 average
was $143,592. This was up by 11.1
percent from 2012, even in the face
of large job losses. Ninety percent
of the jobs, and all of the job losses,
were in New Castle County. Kent
County increased employment in
this sector by 15 to 200 jobs, while
employment in Sussex County held
steady at 170 jobs. There are no

subsectors in this industry.

This industry sector has gone from
being overrepresented in Delaware
to underrepresented. It makes up 1.3
percent of the state’s employment,
and 1.5 percent of the nation’s, for a
location quotient of 0.85.
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Industry Wages and Job Change Table

2013 2012-13 2012-13 | 2011-12

Avg. Wage Job Job
NAICS | Industry Wage Change 2013 2012 2011 Change | Change
Total Covered Employment $52,021 0.6% | 420,651 | 412,170 | 406,460 8,481 5,710
22 Utilities $98,436 3.2% 2,090 2,090 1,970 0 120
23 Construction $51,736 3.9% 21,020 20,660 20,240 360 420
236 | Construction of buildings $56,600 5.4% 4,680 4,620 4,530 60 90
237 | Heavy and civil engineering construction $48,352 3.5% 3,870 3,710 3,870 160 -160
238 | Specialty trade contractors $50,928 3.3% 12,470 12,330 11,840 140 490
31 Manufacturing $58,052 1.6% 25,480 25,740 25,460 -260 280
311 | Food manufacturing $34,068 2.9% 8,840 8,650 8,360 190 290
312 | Beverage and tobacco product manufacturing $58,096 | -15.7% 270 240 240 30 0
313 | Textile mills $76,340 -1.1% 540 560 570 -20 -10
314 | Textile product mills $44,516 4.4% 90 90 90 0 0
315 | Ap