
WIOA Adult 1

PROGRAM
 

 

 



SUMMARY INFORMATION

Service

BY PARTICIPANT CHARACTERISTICS

Num Rate Num Rate Num Rate Num Rate

Target

Actual 415,538 71.3% 452,005 70.9% 49,713 62.3% 66,206 48.0%
210,722 71.8% 226,952 72.2% 27,653 62.0% 36,566 46.9%

203,340 70.9% 223,654 69.7% 21,910 62.9% 29,438 49.5%

3 100.0% 2 66.7% 3 100.0% 3 60.0%

5,428 71.3% 6,955 71.6% 1,305 34.9% 1,779 47.8%

62,573 76.6% 69,839 76.1% 10,639 61.1% 15,149 48.9%

209,901 73.4% 225,893 73.3% 27,769 65.1% 38,069 48.7%

76,658 70.4% 85,640 70.4% 6,748 63.3% 7,668 45.6%

33,480 67.2% 36,463 66.5% 2,084 62.4% 2,215 43.3%

27,458 56.4% 27,197 52.9% 1,162 60.4% 1,320 40.6%

13,419 67.8% 13,185 66.9% 1,172 55.7% 1,805 48.7%

14,916 69.1% 13,951 68.9% 1,524 67.7% 1,840 44.1%

100,772 73.4% 116,570 72.6% 15,898 59.7% 21,461 44.0%

61,062 72.4% 61,093 72.4% 8,229 63.9% 11,193 45.9%

4,253 68.2% 3,951 68.9% 325 56.6% 407 46.0%

243,704 71.0% 261,666 70.6% 25,880 65.6% 35,174 52.0%

13,022 68.8% 12,534 68.8% 1,031 55.7% 1,505 46.7%

BY EMPLOYMENT BARRIER4

Num Rate Num Rate Num Rate Num Rate

Target

Actual 415,538 71.3% 452,005 70.9% 49,713 62.3% 66,206 48.0%

N/A N/A N/A N/A

REPORTING PERIOD COVERED (Required for current and three preceding years.) Title I Dislocated Worker Title III Wagner-Peyser

From: 07/01/2018 To: 06/30/2019 Title I Youth Title IV Vocational Rehabilitation

Participants Served
(Cohort Period: 07/01/2018 - 

06/30/2019)

Participants Exited
(Cohort Period: 04/01/2018 - 

03/31/2019)

Funds Expended
(Cohort Period: 07/01/2018 - 

06/30/2019)

Cost Per Participant Served
(Cohort Period: 07/01/2018 -

 06/30/2019)

Percent training-related employment1: Percent enrolled in more than one core program: Percent Admin Expended:
28.1% 78.4% N/A

ETA-9169

TITLE (select one):                                                                                                                                                            
STATE:                                                                                                                                                                                                                         Title I Local Area: Title I Adult Title II Adult Education

WIOA Adult Performance Report PY 2018

Title I and Title III combined

Career Services 637,201 520,495 $406,458,478 $637.88

Training Services 158,225 85,705 $306,138,569 $1,934.83

Median Earnings
(Cohort Period: 

07/01/2017 - 
06/30/2018)

Credential Rate3

(Cohort Period: 
01/01/2017 - 
12/31/2017)

Measurable Skill 
Gains3

(Cohort Period: 
07/01/2018 - 
06/30/2019)

Earnings

Total Statewide 640,822 523,890
N/A

$6,170

Total Participants 
Served

(Cohort Period: 
07/01/2018 - 
06/30/2019)

Total Participants 
Exited

(Cohort Period: 
04/01/2018 - 
03/31/2019)

Employment Rate 
(Q2)2 

(Cohort Period: 
07/01/2017 - 
06/30/2018)

Employment Rate 
(Q4)2

(Cohort Period: 
01/01/2017 - 
12/31/2017)

N/AN/AN/AN/A

Se
x

Female 334,617 265,708 $5,503

Male 302,608 255,176 $6,984

96,261 73,715 $4,886

25 - 44 321,809 258,751 $6,394Ag
e

 < 16 6 3 $1,909

16 - 18 10,255 7,401 $3,592

19 - 24

$5,666

Et
hn

ic
ity

/R
ac

e

American Indian / 
Alaska Native

20,123 17,570 $5,557

Asian 

45 - 54 111,702 95,069 $6,933

55 - 59 50,083 43,770 $6,659

23,039 19,746 $7,305

Black / African 
American

180,067 130,840 $5,217

60+ 50,597 45,121

White 344,652 299,033 $6,558

More Than One Race 19,224 16,896 $5,598

Hispanic / Latino 104,440 79,684 $6,087

Native Hawaiian / 
Pacific Islander

5,888 5,423 $5,995

Earnings

Total Statewide 640,948 523,893
N/A

$6,170

Total Participants 
Served

Total Participants 
Exited

Employment Rate 
(Q2)2

Employment Rate 
(Q4)2 Median Earnings Credential Rate3 Measurable Skill 

Gains3

OMB Control Number 1205-0526
Expiration Date:  03-31-2021



WIOA Adult 2

8,775 60.7% 7,415 61.5% 432 58.7% 371 40.2%

26,989 71.5% 25,301 70.4% 5,647 65.6% 9,097 48.3%

277 74.5% 303 67.2% 91 63.2% 190 53.2%

24,840 64.7% 21,603 62.6% 4,653 68.8% 6,835 47.2%

11,030 59.9% 11,940 57.6% 1,177 52.0% 1,504 37.5%

39,874 61.8% 33,098 61.9% 5,037 70.5% 8,080 47.7%

181,626 68.6% 186,675 67.7% 33,036 64.7% 44,262 46.5%

1,457 78.6% 1,426 75.0% 63 75.0% 68 50.4%

22,372 56.1% 21,917 53.5% 2,483 57.3% 3,301 41.4%

64,456 72.6% 58,841 72.8% 9,586 68.8% 13,052 48.2%

282 70.7% 252 68.1% 36 36.4% 75 51.4%

March 27, 2020

Note: This report does not reflect information from Puerto Rico

Exhausting TANF within 2 years 
(Part A Title IV of the Social 
Security Act)

972 535 $4,499

Ex-offenders 54,670 39,439 $5,227

Displaced Homemakers 12,637 12,510 $4,584

English Language Learners, Low 
Levels of Literacy, Cultural 
Barriers

56,120 37,089 $5,816

1,745 $5,664

Homeless Individuals / runaway 
youth

24,285 18,298 $4,399

Long-term Unemployed                          
(27 or more consecutive weeks)

62,318 51,907 $5,351

3Credential Rate and Measurable Skill Gains do not apply to the Wagner-Peyser program.
4Barriers to Employment are determined at the point of entry into the program. 

Public Burden Statement (1205-0526) 
Persons are not required to respond to this collection of information unless it displays a currently valid OMB control number. Respondent’s reply to these reporting requirements is mandatory (Workforce 
Innovation and Opportunity Act, Section 116). Public reporting burden for this collection of information is estimated to average 30 minutes per response, including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate to the Office of Policy 
Development and Research ● U.S. Department of Labor ● Room N-5641 ● 200 Constitution Ave., NW, ● Washington, DC ● 20210. Do NOT send the completed application to this address.

Youth in foster care or aged out 
of system

616 453 $3,201

1Applies to Title I only.
2This indicator also includes those who entered into a training or education program for the Youth program.   

Individuals with Disabilities (incl. 
youth)

46,632 37,987 $4,661

Single Parents (Incl. single 
pregnant women)

104,884 81,554 $5,699

Low-Income Individuals 323,991 239,872 $5,100

Migrant and Seasonal 
Farmworkers

1,925



WIOA Dislocated Worker 3

PROGRAM
 

 

 



SUMMARY INFORMATION

Service

BY PARTICIPANT CHARACTERISTICS

Num Rate Num Rate Num Rate Num Rate

Target

Actual 269,695 70.9% 260,449 71.7% 26,572 66.6% 22,862 43.5%
129,803 70.8% 124,693 72.1% 11,164 63.7% 10,696 41.6%

139,405 71.0% 135,261 71.4% 15,328 69.0% 12,100 45.4%

0 NA 0 0 0

443 70.8% 356 72.1% 31 43.1% 59 45.7%

18,261 77.2% 17,663 77.8% 1,574 60.1% 1,274 41.7%

132,529 73.7% 128,551 75.4% 12,897 66.6% 11,229 44.5%

64,634 72.8% 64,293 74.2% 7,412 68.0% 6,003 43.1%

29,758 69.5% 28,495 69.1% 2,999 67.8% 2,616 42.9%

24,065 54.1% 21,089 50.8% 1,659 66.0% 1,676 41.7%

6,925 69.9% 5,911 70.5% 449 61.1% 439 43.4%

10,549 65.4% 10,417 68.5% 1,321 68.8% 1,014 38.6%

46,918 72.9% 48,072 73.9% 5,485 62.5% 4,880 42.2%

42,699 71.7% 40,809 73.1% 4,476 65.3% 3,961 41.4%

2,286 70.4% 1,986 71.7% 151 61.9% 121 38.7%

172,954 71.2% 162,166 71.5% 15,931 70.3% 13,817 45.5%

6,425 71.3% 5,377 71.8% 459 64.1% 415 42.3%

BY EMPLOYMENT BARRIER4

Num Rate Num Rate Num Rate Num Rate

Target

Actual 269,695 70.9% 260,449 71.7% 26,572 66.6% 22,862 43.5%

REPORTING PERIOD COVERED (Required for current and three preceding years.) Title I Dislocated Worker Title III Wagner-Peyser

From: 07/01/2018 To: 06/30/2019 Title I Youth Title IV Vocational Rehabilitation

Title I and Title III combined

Participants Served
(Cohort Period: 07/01/2018 - 

06/30/2019)

Participants Exited
(Cohort Period: 04/01/2018 - 

03/31/2019)

Funds Expended
(Cohort Period: 07/01/2018 - 

06/30/2019)

Cost Per Participant Served
(Cohort Period: 07/01/2018 -

 06/30/2019)

Percent training-related employment1: Percent enrolled in more than one core program: Percent Admin Expended:
25.2% 93.3%

OMB Control Number 1205-0526
Expiration Date:  03-31-2021

ETA-9169

TITLE (select one):                                                                                                                                                            
STATE:                                                                                                                                                                                                                         Title I Local Area: Title I Adult Title II Adult Education

WIOA Dislocated Worker Performance Report PY 2018

N/A

Career Services 412,208 341,008 $415,540,378 $1,008.08

Training Services 68,076 38,216 $182,224,340 $2,676.78

Median Earnings
(Cohort Period: 

07/01/2017 - 
06/30/2018)

Credential Rate3

(Cohort Period: 
01/01/2017 - 
12/31/2017)

Measurable Skill 
Gains3

(Cohort Period: 
07/01/2018 - 
06/30/2019)

Earnings

Total Statewide 413,948 341,997
N/A

$7,377

Total Participants 
Served

(Cohort Period: 
07/01/2018 - 
06/30/2019)

Total Participants 
Exited

(Cohort Period: 
04/01/2018 - 
03/31/2019)

Employment Rate 
(Q2)2 

(Cohort Period: 
07/01/2017 - 
06/30/2018)

Employment Rate 
(Q4)2

(Cohort Period: 
01/01/2017 - 
12/31/2017)

N/A N/A N/A N/A

Se
x

Female 207,430 168,277 $6,519

Male 205,409 172,926 $8,321

23,722 19,982 $5,536

25 - 44 192,295 160,736 $7,448Ag
e

 < 16 0 0

16 - 18 674 588 $3,758

19 - 24

$6,386

Et
hn

ic
ity

/R
ac

e

American Indian / 
Alaska Native

11,629 10,169 $6,322

Asian 

45 - 54 96,742 79,157 $8,129

55 - 59 48,297 38,892 $7,670

19,677 15,834 $9,754

Black / African 
American

82,948 62,927 $6,336

60+ 52,152 42,638

White 251,125 215,664 $7,681

More Than One Race 11,035 9,299 $6,448

Hispanic / Latino 69,293 55,988 $7,016

Native Hawaiian / 
Pacific Islander

4,945 4,203 $6,853

Earnings

Total Statewide 414,020 342,007
N/A

$7,377

N/A N/A

Total Participants 
Served

Total Participants 
Exited

Employment Rate 
(Q2)2

Employment Rate 
(Q4)2 Median Earnings Credential Rate3 Measurable Skill 

Gains3

N/A N/A



WIOA Dislocated Worker 4

9,172 61.8% 7,691 62.8% 592 63.5% 551 44.5%

13,712 75.2% 12,212 74.8% 2,361 66.9% 2,490 42.6%

42 68.9% 32 80.0% 15 68.2% 19 47.5%

9,742 67.4% 8,487 66.9% 1,312 72.7% 1,261 46.5%

3,757 63.7% 3,464 62.8% 278 56.5% 240 35.0%

14,796 64.8% 12,775 66.6% 2,473 70.9% 2,228 41.3%

81,767 70.2% 72,937 70.7% 8,497 65.6% 8,186 41.4%

1,138 78.7% 1,145 77.6% 31 81.6% 19 19.0%

11,535 60.9% 10,210 60.4% 956 61.1% 952 40.8%

36,332 72.4% 31,435 73.7% 2,684 66.8% 2,575 42.5%

30 75.0% 35 74.5% 1 12.5% 4 50.0%

Note: This report does not reflect information from Puerto Rico

Public Burden Statement (1205-0526) 
Persons are not required to respond to this collection of information unless it displays a currently valid OMB control number. Respondent’s reply to these reporting requirements is mandatory (Workforce 
Innovation and Opportunity Act, Section 116). Public reporting burden for this collection of information is estimated to average 30 minutes per response, including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate to the Office of Policy 
Development and Research ● U.S. Department of Labor ● Room N-5641 ● 200 Constitution Ave., NW, ● Washington, DC ● 20210. Do NOT send the completed application to this address.

March 27, 2020

Exhausting TANF within 2 years 
(Part A Title IV of the Social 
Security Act)

89 59 $7,749

Ex-offenders 15,747 13,076 $5,688

Displaced Homemakers 13,384 12,920 $4,721

English Language Learners, Low 
Levels of Literacy, Cultural 
Barriers

24,744 18,082 $6,838

Low-Income Individuals 123,664 102,567 $5,589

Migrant and Seasonal 
Farmworkers

1,362 1,214 $5,877

Homeless Individuals / runaway 
youth

7,377 6,016 $4,671

Long-term Unemployed                          
(27 or more consecutive weeks)

22,142 18,644 $6,679

3Credential Rate and Measurable Skill Gains do not apply to the Wagner-Peyser program.
4Barriers to Employment are determined at the point of entry into the program. 

Youth in foster care or aged out 
of system

59 41 $3,985

1Applies to Title I only.
2This indicator also includes those who entered into a training or education program for the Youth program.   

Individuals with Disabilities (incl. 
youth)

20,956 17,569 $5,526

Single Parents (Incl. single 
pregnant women)

52,552 46,527 $6,205



WIOA Youth 5

PROGRAM
 

 

 



SUMMARY INFORMATION

Service

BY PARTICIPANT CHARACTERISTICS

Num Rate Num Rate Num Rate Num Rate

Target

Actual 58,467 73.1% 58,660 72.6% 30,345 62.2% 39,611 47.0%
32,206 74.7% 32,065 73.8% 16,925 63.6% 21,871 47.4%

25,910 71.4% 26,173 71.3% 13,245 60.6% 17,585 46.6%

1,076 72.0% 1,210 73.3% 636 39.9% 1,185 39.9%

22,459 70.6% 23,534 71.6% 14,466 61.5% 18,704 47.0%

34,783 74.8% 33,736 73.2% 15,208 64.5% 19,689 47.4%

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

1,533 66.4% 1,655 65.3% 761 54.3% 1,150 46.0%

1,481 73.8% 1,464 74.4% 866 68.1% 971 43.4%

21,508 74.8% 21,508 74.0% 10,389 60.6% 12,785 43.0%

14,073 73.3% 13,868 72.9% 7,156 64.1% 10,219 49.3%

417 62.7% 414 60.5% 213 51.3% 294 31.2%

26,116 72.0% 25,795 71.9% 13,774 63.1% 19,718 50.3%

1,930 70.6% 1,862 69.4% 921 60.3% 1,334 44.8%

BY EMPLOYMENT BARRIER5

Num Rate Num Rate Num Rate Num Rate

Target

Actual 58,467 73.1% 58,660 72.6% 30,345 62.2% 39,611 47.0%

REPORTING PERIOD COVERED (Required for current and three preceding years.) Title I Dislocated Worker Title III Wagner-Peyser

From: 07/01/2018 To: 06/30/2019 Title I Youth Title IV Vocational Rehabilitation

Title I and Title III combined

Participants Served
(Cohort Period: 07/01/2018 - 

06/30/2019)

Participants Exited
(Cohort Period: 04/01/2018 - 

03/31/2019)

Funds Expended
(Cohort Period: 07/01/2018 - 

06/30/2019)

Cost Per Participant Served
(Cohort Period: 07/01/2018 -

 06/30/2019)

Percent training-related employment2: Percent enrolled in more than one core program: Percent Admin Expended:
15.2%

OMB Control Number 1205-0526
Expiration Date:  03-31-2021

ETA-9169

TITLE (select one):                                                                                                                                                            
STATE:                                                                                                                                                                                                                         Title I Local Area: Title I Adult Title II Adult Education

WIOA Youth Performance Report PY 2018

45.7% N/A

Career Services1 148,919 77,975 $582,094,947 $3,908.80

Training Services 53,804 28,115 $131,561,096 $2,445.19

Median Earnings
(Cohort Period: 

07/01/2017 - 
06/30/2018)

Credential Rate4

(Cohort Period: 
01/01/2017 - 
12/31/2017)

Measurable Skill 
Gains4

(Cohort Period: 
07/01/2018 - 
06/30/2019)

Earnings

Total Statewide 154,120 80,963
N/A

$3,326

Total Participants 
Served

(Cohort Period: 
07/01/2018 - 
06/30/2019)

Total Participants 
Exited

(Cohort Period: 
04/01/2018 - 
03/31/2019)

Employment Rate 
(Q2)3 

(Cohort Period: 
07/01/2017 - 
06/30/2018)

Employment Rate 
(Q4)3

(Cohort Period: 
01/01/2017 - 
12/31/2017)

N/A N/A N/A N/A

Se
x

Female 82,918 43,084 $3,184

Male 70,095 37,308 $3,548

87,014 48,088 $3,765

25 - 44 0 0Ag
e

 < 16 3,679 1,112 $2,143

16 - 18 63,219 31,579 $2,753

19 - 24

Et
hn

ic
ity

/R
ac

e

American Indian / 
Alaska Native

4,683 2,350 $3,080

Asian 

45 - 54 0 0

55 - 59 0 0

3,660 1,994 $3,506

Black / African 
American

56,695 29,043 $2,878

60+ 0 0

White 70,273 36,959 $3,548

More Than One Race 5,449 2,858 $3,071

Hispanic / Latino 36,882 19,853 $3,725

Native Hawaiian / 
Pacific Islander

1,460 720 $3,530

Earnings

Total Statewide 154,128 80,963
N/A

$3,326

N/A N/A

Total Participants 
Served

Total Participants 
Exited

Employment Rate 
(Q2)3

Employment Rate 
(Q4)3 Median Earnings Credential Rate4 Measurable Skill 

Gains4

N/A N/A



WIOA Youth 6

68 60.7% 70 64.8% 25 62.5% 43 45.7%

33,486 73.4% 33,525 72.7% 17,573 61.9% 25,439 47.3%

68 76.4% 66 78.6% 27 62.8% 45 42.9%

5,243 67.2% 4,859 64.2% 2,149 54.9% 3,189 41.8%

3,570 69.8% 3,469 69.4% 1,288 59.0% 1,898 41.8%

5,912 67.0% 4,673 66.1% 2,048 58.3% 4,478 49.4%

48,746 73.5% 47,958 73.1% 25,162 63.0% 34,109 47.2%

73 83.0% 77 83.7% 26 56.5% 39 38.2%

8,010 68.1% 7,543 67.5% 3,835 59.2% 6,156 47.1%

7,863 74.9% 7,661 73.0% 3,632 63.1% 4,472 46.4%

1,749 66.0% 1,722 66.8% 750 52.3% 1,226 38.3%

Note: This report does not reflect information from Puerto Rico

Public Burden Statement (1205-0526) 
Persons are not required to respond to this collection of information unless it displays a currently valid OMB control number. Respondent’s reply to these reporting requirements is mandatory (Workforce 
Innovation and Opportunity Act, Section 116). Public reporting burden for this collection of information is estimated to average 30 minutes per response, including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate to the Office of Policy 
Development and Research ● U.S. Department of Labor ● Room N-5641 ● 200 Constitution Ave., NW, ● Washington, DC ● 20210. Do NOT send the completed application to this address.

March 27, 2020

1For WIOA Youth, Career Services defined as services other than occupational skills training.

Exhausting TANF within 2 years 
(Part A Title IV of the Social 
Security Act)

292 130 $2,579

Ex-offenders 16,332 8,788 $2,881

Displaced Homemakers 221 126 $3,190

English Language Learners, Low 
Levels of Literacy, Cultural 
Barriers

93,057 46,674 $3,222

Low-Income Individuals 130,980 67,996 $3,287

Migrant and Seasonal 
Farmworkers

196 103 $3,338

Homeless Individuals / runaway 
youth

10,518 5,668 $3,170

Long-term Unemployed                          
(27 or more consecutive weeks)

18,142 9,675 $3,051

4Credential Rate and Measurable Skill Gains do not apply to the Wagner-Peyser program.
5Barriers to Employment are determined at the point of entry into the program. 

Youth in foster care or aged out 
of system

6,091 3,086 $2,494

2Applies to Title I only.
3This indicator also includes those who entered into a training or education program for the Youth program.   

Individuals with Disabilities (incl. 
youth)

26,190 12,433 $2,993

Single Parents (Incl. single 
pregnant women)

19,444 10,579 $3,552



Wagner-Peyser 7

PROGRAM
 

 

 



SUMMARY INFORMATION

Service

BY PARTICIPANT CHARACTERISTICS

Num Rate Num Rate Num Rate Num Rate

Target

Actual 2,643,889 68.3% 3,025,172 67.9%
1,248,480 68.5% 1,434,206 68.9%

1,363,183 68.2% 1,556,011 67.3%

988 25.4% 1,463 30.9%

44,294 60.9% 55,189 63.3%

347,596 73.4% 408,544 72.7%

1,264,381 70.9% 1,463,118 71.0%

547,416 69.0% 629,373 68.8%

240,309 65.4% 265,358 64.4%

198,382 52.3% 201,686 49.2%

62,407 63.1% 71,364 62.6%

73,363 64.0% 81,910 66.0%

770,563 71.0% 883,821 70.9%

486,196 69.5% 549,632 68.2%

16,212 64.5% 17,856 63.7%

1,370,007 67.8% 1,579,102 67.4%

50,066 66.3% 57,083 66.4%

BY EMPLOYMENT BARRIER4

Num Rate Num Rate Num Rate Num Rate

Target

Actual 2,643,889 68.3% 3,025,172 67.9%

REPORTING PERIOD COVERED (Required for current and three preceding years.) Title I Dislocated Worker Title III Wagner-Peyser

From: 07/01/2018 To: 06/30/2019 Title I Youth Title IV Vocational Rehabilitation

Title I and Title III combined

Participants Served
(Cohort Period: 07/01/2018 - 

06/30/2019)

Participants Exited
(Cohort Period: 04/01/2018 - 

03/31/2019)

Funds Expended
(Cohort Period: 07/01/2018 - 

06/30/2019)

Cost Per Participant Served
(Cohort Period: 07/01/2018 -

 06/30/2019)

Percent training-related employment1: Percent enrolled in more than one core program: Percent Admin Expended:
N/A 19.5%

OMB Control Number 1205-0526
Expiration Date:  03-31-2021

ETA-9169

TITLE (select one):                                                                                                                                                            
STATE:                                                                                                                                                                                                                         Title I Local Area: Title I Adult Title II Adult Education

Wagner-Peyser Performance Report PY 2018

N/A

Career Services 3,779,966 3,453,866 $567,364,308 $150.10

Training Services N/A N/A N/A N/A

Median Earnings
(Cohort Period: 

07/01/2017 - 
06/30/2018)

Credential Rate3

(Cohort Period: 
01/01/2017 - 
12/31/2017)

Measurable Skill 
Gains3

(Cohort Period: 
07/01/2018 - 
06/30/2019)

Earnings

Total Statewide 3,807,065 3,480,826
N/A

$5,789

Total Participants 
Served

(Cohort Period: 
07/01/2018 - 
06/30/2019)

Total Participants 
Exited

(Cohort Period: 
04/01/2018 - 
03/31/2019)

Employment Rate (Q2)2 

(Cohort Period: 
07/01/2017 - 
06/30/2018)

Employment Rate 
(Q4)2

(Cohort Period: 
01/01/2017 - 
12/31/2017)

N/A N/A N/A N/A

Se
x

Female 1,804,841 1,636,359 $5,037

Male 1,930,496 1,773,773 $6,639

455,082 415,009 $4,233

25 - 44 1,723,490 1,591,457 $5,943Ag
e

 < 16 4,337 3,345 $2,241

16 - 18 80,332 66,270 $2,640

19 - 24

$5,370

Et
hn

ic
ity

/R
ac

e

American Indian / 
Alaska Native

94,300 87,042 $5,057

Asian 

45 - 54 766,099 703,874 $6,763

55 - 59 370,772 335,628 $6,611

120,446 107,052 $7,231

Black / African 
American

1,131,364 1,018,137 $4,762

60+ 406,009 364,258

White 1,939,316 1,775,897 $6,329

More Than One Race 75,062 68,280 $5,028

Hispanic / Latino 689,596 631,339 $5,877

Native Hawaiian / 
Pacific Islander

25,841 23,397 $5,802

Earnings

Total Statewide 3,807,389 3,480,844
N/A

$5,789

N/A N/A

Total Participants 
Served

Total Participants 
Exited

Employment Rate (Q2)2 Employment Rate 
(Q4)2 Median Earnings Credential Rate3 Measurable Skill 

Gains3

N/A N/A
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15,335 59.4% 16,766 58.8%

127,275 70.1% 123,372 69.6%

3,283 64.6% 2,066 65.6%

87,511 61.8% 85,963 60.1%

39,678 57.8% 38,136 56.2%

90,184 54.4% 82,560 55.5%

425,657 64.4% 442,204 64.4%

11,595 78.0% 11,364 70.5%

102,344 53.1% 117,412 52.2%

209,185 71.4% 214,021 71.7%

1,837 64.9% 1,805 64.4%

Note: This report does not reflect information from Puerto Rico

Public Burden Statement (1205-0526) 
Persons are not required to respond to this collection of information unless it displays a currently valid OMB control number. Respondent’s reply to these reporting requirements is mandatory (Workforce 
Innovation and Opportunity Act, Section 116). Public reporting burden for this collection of information is estimated to average 30 minutes per response, including the time for reviewing instructions, searching 
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this burden estimate to the Office of Policy 
Development and Research ● U.S. Department of Labor ● Room N-5641 ● 200 Constitution Ave., NW, ● Washington, DC ● 20210. Do NOT send the completed application to this address.

March 27, 2020

Exhausting TANF within 2 years 
(Part A Title IV of the Social 
Security Act)

10,921 8,933 $3,546

Ex-offenders 171,465 145,159 $4,532

Displaced Homemakers 23,231 21,660 $4,396

English Language Learners, Low 
Levels of Literacy, Cultural 
Barriers

227,672 189,174 $5,555

Low-Income Individuals 755,109 631,314 $4,532

Migrant and Seasonal 
Farmworkers

17,947 16,017 $5,961

Homeless Individuals / runaway 
youth

82,502 71,389 $3,948

Long-term Unemployed                          
(27 or more consecutive weeks)

199,264 171,830 $4,860

3Credential Rate and Measurable Skill Gains do not apply to the Wagner-Peyser program.
4Barriers to Employment are determined at the point of entry into the program. 

Youth in foster care or aged out 
of system

4,030 3,034 $2,536

1Applies to Title I only.
2This indicator also includes those who entered into a training or education program for the Youth program.   

Individuals with Disabilities (incl. 
youth)

192,805 167,532 $4,500

Single Parents (Incl. single 
pregnant women)

300,393 266,377 $4,765



Effectiveness in Serving Employers

State Established Measures:
Pennsylvania

March 27, 2020

230,082
Active Job Orders with Referrals represents the level at 
which job orders are receiving referrals. 

172,221
74.9%

Repeat Business Customers Rate
738,468

50.0%
1,475,578

State Established Measures
(see list below)

-
-

-

Retention with Same Employer in the 2nd and 4th 
Quarters After Exit Rate

1,190,292
56.4%

2,111,358

Employer Penetration Rate
652,665

8.3%
7,896,663

Planning Layoff Response 3,246

Pilot Approaches
Numerator

Rate
Denominator

Training Services 34,270

Incumbent Worker Training Services 8,024

Rapid Response/Business Downsizing Assistance 9,272

Workforce Recruitment Assistance 614,538

Engaged in Strategic Planning/Economic Development 44,544

Accessing Untapped Labor Pools 60,534

REPORTING AGENCY:

EFFECTIVENESS IN SERVING EMPLOYERS

Employer Services Establishment Count

Employer Information and Support Services 331,612

WIOA titles I, II, III, and IV PROGRAM YEAR 2018
PERIOD COVERED

From (mm/dd/yyyy) : 7/1/2018 To (mm/dd/yyyy) : 6/30/2019
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