Understanding the WIA 9090 Quarterly Report Counts

There is some confusion across regions and states regarding what and how states are required to report adult participant counts on the ETA 9090 (WIA Quarterly Report).  There are five (5) line items here as follows:

(1)
Total Adult Participants
(2)
   Total Adults (self-service only)

(3)
   WIA Adults

(4)
   WIA Dislocated Workers

(5)
   Nat’l Emergency Grant

Before getting started, let’s first make a few basic but important points:

· The first line item (“Total Adult Participants”) represents an unduplicated count of the four sub-items beneath it.
· Self-service customers will appear in the line item “Total Adults (self-service only)” and in the following line items, depending on program association and funding source: WIA Adults, WIA Dislocated Workers, and National Emergency Grants.  In the case of WIA Dislocated Workers and National Emergency Grants, self-service only customers would be a rare occurrence as these individuals typically need and receive intensive or training services.  In some instances, however, dislocated individuals determined eligible for WIA Dislocated Worker or National Emergency Grant funding may receive self-services only after eligibility determination due to funding limitations.  In a relatively small local workforce investment area (LWIA), for example, it is not unusual for the need for staff-assisted services to exceed the capacity of the LWIA to provide these services.  In many cases, therefore, the LWIA often refers these eligible individuals to its One-Stop career center resource room.
· Only in the case of “Total Adults (self-service only)” are only self-service adult participants included.

More specifics on each line item are presented below:

(1) “Total Adult Participants” represents an unduplicated count of the four items beneath it.  Thus, an individual could be considered a “WIA Adult” (3rd line item) and a “WIA Dislocated Worker (4th line item).  In this case, the individual would show up or be counted once under “WIA Adult” and once under “WIA Dislocated Worker,” and also once under Total Adult Participants.”  In other words, the same individual wouldn’t be listed or counted twice when tabulating those two items under “Total Adult Participants,” because that would be duplicating the count.  However, “Total Adult Participants” is supposed to represent an “unduplicated count” of Total Adults (self-service only), WIA Adults, WIA Dislocated Worker, and Nat’l Emergency Grant.  (Given this information, the total of the four items beneath “Total Adult Participants” would always be equal to or larger than the “Total Adult Participants” because one person could show up in each of the four sub-items, but would show up only once in the “Total Adult Participants” count.)
(2) “Total Adults (self-service only)” represents a count of all those WIA Adult, WIA Dislocated Worker and WIA NEG participants who received self-service only.  For example, an individual accessing the Internet from a remote location who takes advantage of specific on-line workforce development services would be included in these counts if they are a participant of the WIA Adult, Dislocated Worker, or NEG program, or if WIA funds contribute to the resources being used for self-service.  Additionally, in the case of those self-service customers who do not provide a valid SSN, the State is expected to assign a unique identifier and include those individuals in the total count of self-service adults.
(3) “WIA Adults” represents a count of WIA Adult-program participants who received services, no matter what level of services.  In other words, self-service only WIA adult participants are included here as well as in the previous sub-item.  Thus, this reporting element is asking for a count of participants who received any Adult program-funded service – whether it was a self-service, a staff-assisted service or a combination of both.  This reporting element does not include WIA Dislocated Worker and WIA NEG participants.  It is for this reason that “Total Adults (self-service only)” is not a subset of “WIA Adults” (because “Total Adults (self-service only)” can include self-service Dislocated Workers and NEG participants.) 
(4) “WIA Dislocated Workers” represents a count of WIA Dislocated Worker-program participants who received services, regardless of the level of services.  Therefore, self-service dislocated workers (however negligible the number) would be included in this count as well as dislocated workers who received staff-assisted services or those who received a combination of both.  
(5) “Nat’l Emergency Grant” represents a count of unique NEG records.  This means, for instance, that if one individual was a participant in two NEG projects, he or she would only be listed once under this sub-item.  In other words, as is true with “Total Adult Participants” discussed in #1 above, the NEG participant count is an unduplicated count of individuals covered under one or more National Emergency Grants during the reporting period.

EXERCISE:  Let’s say we have 26 WIA participants, each reflecting one letter of the alphabet.  In order to understand what/how to report on the WIA 9090 (Quarterly Report), consider the following:
A, B, C, D, E, F, G, H, I and J are WIA Adults.  A, B and C received staff-assisted Adult program-funded services.  D, E, F and G received a combination of self-service and staff-assisted services.  H, I and J received self-services remotely.

K, L, M, N, O, P, Q, R, S, T, U, V, and W are WIA Dislocated Workers.  K, L, M, N and O received staff-assisted Dislocated Worker program-funded services.  P, Q and R received a combination of self-service and staff-assisted services.  S and T received self-services only.  U, V and W are co-enrolled in the NEG program, participating in different projects and receiving staff-assisted services.
U, V, W, X, Y and Z are WIA National Emergency Grant participants.  Only Y is self-service only.  The remaining NEG participants are receiving staff-assisted services, with U, V and W co-enrolled in the Dislocated Worker program.

Given this information, what should be reported on the 9090 under each of the five reporting elements?

(1) Total Adult Participants – 26

Remember that this is an unduplicated count of everything beneath it.  This reported figure cannot be more than 26 because that would indicate someone is being counted twice.

(2) Total Adults (self-service only) – 6
Remember that this reporting element captures any self-service only participants and, although it is usually the case that these are adults, we could also have Dislocated Worker and NEG self-service only participants.  In the example, our self-service only participants are H, I, J, S, T and Y, for a total of six.  In this case, we had two dislocated worker self-service participants and one NEG self-service participant.  Again, this will likely be a rare occurrence as these individuals typically need and receive intensive or training services.  As mentioned earlier, dislocated individuals determined eligible for WIA Dislocated Worker or National Emergency Grant funding may receive self-services only due to funding limitations.  
(3) WIA Adults – 10

Remember that this reporting element is based on any Adult program-funded service, whether it’s staff-assisted or self-service.  In our example, participants “A through J” are adult-funded participants; this includes the three self-service participants (H, I and J).

(4) WIA Dislocated Workers – 13

Remember that this reporting element is based on any Dislocated Worker program-funded service, whether it’s staff-assisted or self-service.  In our example, participants “K through W” are dislocated worker participants; this includes the two self-service participants (S and T) and the three participants co-enrolled in NEG projects (U, V and W).

(5) Nat’l Emergency Grant – 6

Remember that this reporting element is based on a count of unique NEG records.  In our example, participants “U through Z” are NEG participants, although one is purely self-service (Y) and three are co-enrolled in the dislocated worker program (U, V and W).

