Workforce Information Grant
PY 2009-10
Annual Performance Report
Minnesota Labor Market Information Office

Grant goal and strategies: Support increased employment and sustainable economic growth and recovery by supporting state and
local workforce system transformational efforts.
A. Provide sound foundational data, information and resources to workforce system staff and job seekers.
B. Provide actionable information and sound research to state and local policy makers to support the development of data-driven
policy and program design.

A. Accomplishment

Deliver Goal Project Projected Time Line Status for PY 09  Web address

-able

1 A, B Continue to populate the WID  Ongoing Complete www.positivelyminnesota.com/Data
version 2.4.1 with state and Publications/Data/index.aspx
local data

This deliverable is integral to the goal of disseminating LMI information because we run the data tools on our website off the WID. All
of the data tools pull directly from the WID and by updating the requisite tables in the WID we keep our website up-to-date. We also
use the WID to pull data for research, reports, special requests and presentations. Lastly we give other organizations, including State
Colleges and Universities and Metro Council, direct access to our data through the WID. The WID is at the core of the work that we do
in LMI.

2 A, B Continue to develop and post ~ Quarterly Complete www.positivelyminnesota.com/apps
quarterly short-term forecasts /Imi/projections/

A, B Develop 2009-2019 long-term  Available on website Complete www.positivelyminnesota.com/apps
employment projections March, 2010 /Imi/projections/

We continue to produce and disseminate short-term forecasts on a quarterly basis and long-term employment projections as the national
production schedule dictates. Long-term projections are one of our most popular data products and are incorporated into a number of
career information products including MNCareers, a career guide that goes out in hard copy to all 11" graders through Minnesota, as
well as www.ISEEK.org, which is Minnesota’s career information website and Occupations in Demand.

3 A, B Produced annual economic September, 2009 Complete www.positivelyminnesota.com/Data
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analysis Publications/Economic_Trends_M
agazine/index.aspx

A,B  Minnesota Employment Monthly Complete www.positivelyminnesota.com/Data
Review including LAUS, CES, Publications/Publications/index.as
business incorporations, pX

residential building permits,
purchasing managers’ index,
and help wanted advertising
and other data of interest as
appropriate
12 feature articles
12 regional spotlights
A, B  Respond to media, legislative, Ongoing Complete
governor’s office and
commissioner requests

B Produce wage distribution April, 2010 Complete Web tool in development
A, B  Produce 4 issues of Minnesota  Quarterly Complete http://www.deed.state.mn.us/Imi/pu
Economic Trends blications.htm

We publish two periodicals, our monthly Minnesota Employment Review and our quarterly Minnesota Economic Trends. Review is an
opportunity to compile our monthly data and provide monthly and annual analysis for customers. This is also where we publish our
monthly labor market index which includes 10 data series including business incorporations, residential housing permits, and the
purchasing managers’ index among other non-LMI data series. We also include a Regional Spotlight in each issue on a topic of regional
interest. Topics range from regional economic and workforce initiatives, to cluster studies, to career information. We also run a monthly
feature article on a topic of interest. Features this past program year included:

All About us: What the American Community Survey says About Minnesota
As Bad as it Gets- an overview of unemployment trends in Minnesota

Job Vacancy Survey: Second Quarter, 2009

Minnesota Job Outlook

Unemployment Trust Fund Revisited

Measuring Unemployment in Minnesota and the United States

The 2010 Census: What is Old is New Again

Minnesota Labor Market Information Summary 2009
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Teen Summer Employment Outlook, 2010

Employment Falls as we Feel the Effect of the Great Recession
New Index Provides More Timely Information

Green Jobs in Minnesota

Our September, 2009 Trends issue this program year is our annual state of the state’s economy issue. This year we have articles that
focus both on the recession and its impacts as well as regional economies around the state. For the second year we have produced four
issues of Trends over a 12 month period. Here is a sampling of article titles from PY 2009-10 issues:

Closing the Gender Gap

Anatomy of a Recovery: With the recession seemingly over, what will the recovery look like?

Measuring Unemployment

Website Shines Spotlight on Energy Careers

Harnessing the Sun: Installing solar energy systems requires a variety of skills and a willingness to get your hands dirty.
Seeds of Change: Minnesota’s distinguishing industries — those that have a greater share of employment than the rest of the
country — are constantly shifting, depending on economic trends.

Moving on or Staying Put: The recession has affected migration and immigration trends in Minnesota.

Recession takes a Toll on Healthcare Benefits

A Long and Winding Road: Minnesota’s job losses peaked in the first quarter last year, but the path to recovery is likely to be
rocky.

After the Recession: Stiff competition and new strategies for finding work will make this recovery different from the past for job
seekers in the Twin Cities.

The Recession takes a Bite out of Exports

Digi-Key Taps Export Market for Growth

Breaking Down the Recession

Our econometrician compiles wage distributions and labor market dynamics data from wage records annually. These series now go
back as far as the data are available and are current to date. We are now working on a web tool for displaying and querying these data.
We use these data for general research as well as to answer specific questions such as the wage distribution for jobs and workers (part-
time versus full time and single job holders versus multiple job holders by industry and region), the job tenure and wages of Minnesota
Family Investment Program (MFIP) recipients and reemployment trends among Ul recipients.

LMI handles media, governor’s office, commissioner and legislative requests. These requests range from short interviews or requests
for data to longer-term research projects including reasons for declining labor force participation, number of green jobs, and prospects
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for youth summer employment.

4 A,B  Maintain and enhance LMI Ongoing Complete to date ~ www.positivelyminnesota.com/Data
website with 2,800,000 Publications/Data/index.aspx
visits during
program year.
A Designed and published new January, 2010 Complete www.positivelyminnesota.com/apps
JobStat website (see below) /Imi/ota/OccupationSelectA.aspx
A,B  Email and mailing lists Ongoing Complete to date  www.positivelyminnesota.com/Data_P
with over 6,000 ublications/Data/Talk to Our Experts/
subscribers index.aspx
B QCEW tool March, 2010 Complete www.positivelyminnesota.com/apps

/Imi/gcew/AreaSel.aspx

Besides maintaining our website with all of the current data and information available we have added the new JobStat tool. JobStat
allows jobseekers to enter the occupations in which they have worked over the course of their work history. The tool compiles the
knowledge, skills and abilities (KSAs) of those collected occupations and returns occupations that use similar KSAs. Each occupation is
coupled to region-specific information on wages and current demand as well as a “green job” designation. The tool allows the job
seeker to do further research on the educational/skill requirements and future job prospects (projections). The tool provides links to
information on current job openings (through Minnesotaworks.net) and available training programs.

The QCEW data tool provides access to a large amount of information in an easier to use format. QCEW is an important data tool in
state and regional policy making. Customer feedback created the impetus for the design of the new web tool.

5 A, B  Collaboration with DEED’s On-going Complete to-date  www.positivelyminnesota.com/Data
Regional Analysts Publications/Data/Talk_to_Our_E
xperts/Regional Labor_Market An
alysts.aspx
A, B Update Occupations in September 2009 and Complete to date, www.positivelyminnesota.com/apps
Demand (OID) statistics March 2010 updated /Imi/oid/
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A B

A B

Produce Job Vacancy statistics
and highlights

Collaboration with MnSCU
and iSeek on career
information including regional
websites

Enhanced Energy Careers
website portal in collaboration
with MNSCU

Use EDS to produce and
publish OES regional statistics
and update wages quarterly
Industry and occupational
profiles and other tools for
BSSers and industry specialists
Complete GIS special projects

Produce monthly economic
analysis (for distribution) and
highlights (for website)

Give presentations as
requested

LMI Helpline and DEEDMail
— resource for a wide array of
data and info from within LMI
and DEED and from outside of
agency and state

August 2009 and
February 2010

Ongoing

Jan — May 2010

Quarterly

Ongoing as needed

On-going

Monthly

About 4 per month as

requested
Ongoing

biannually
Complete to date,
updated
biannually
Complete to date

Complete to date

Complete to date

Complete to date

Complete to date

Complete

Complete to date

Complete to date

www.positivelyminnesota.com/Data
Publications/Data/All_Data_Tools/
Job_Vacancy Survey.aspx
www.iseek.org
WWW.MNCareers.orgq

Www.positivelyminnesota.com/apps
/Imi/oes/

Presentations and brochures are not
available on the internet

Various, upon request

www.positivelyminnesota.com/New
sroom/Press Releases/index.aspx

Our SWAs, SWIBs and LWIBs rely on the production of regional labor market information for strategic planning. We produced
regional OES, using the EDS system, regional projections, which also uses the EDS system, and regional job vacancy survey statistics,
which also uses the EDS system. These data sets are used in economic and workforce development planning. They are also used in
career information including our state career planning website, www.iseek.org, and our state career magazine called MNCareers.

Besides data, we also provide technical and analytical support for both.
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Our career information specialist in collaboration with the Green Team used green jobs data to enhance the Energy Portal, which can be
found at www.iseek.org/industry/energy/index.html. This website allows users to research energy careers, current job openings in the
energy industry and training opportunities.

The Job Vacancy Survey is a major undertaking during second and fourth quarters of every year. We conduct this survey in
collaboration with MNSCU who makes use of the resulting statistics for program planning. Our sample, which was enhanced as of
October 2009 for the green jobs research, includes over 10,000 units and results in statistics for 20 industries, about 750 occupations, 13
substate regions and 4 size classes. We publish available data on the website and provide special data extractions for a number of
different customers each survey round. We developed our Occupations in Demand web tool specifically at the request of the Dislocated
Worker Program and the Youth Services unit. In developing this web tool we consulted with Dislocated Worker councilors as well as
high school councilors. The data are also being using on the iSeek regional web pages which came out of DEED’s Youth Services unit.

The Job Vacancy Survey has been critical in our receiving and implementing an LMI improvement grant. We have been able to use our
pre-existing job vacancy survey instrument to survey employers on the demand for “green” workers. This information serves as the
basis in identifying green occupations and allows us to discern the knowledge, skills and abilities that differentiate green jobs from more
traditional jobs.

We have developed a strong working relationship with our DEED industry specialists and business services specialists and provide them
with both training and brochures and information to use when they speak with businesses and industry groups. We have also developed
a strong working relationship with the staff of the GWDC (SWIB) through partnering with them on their Joyce Foundation Grant and
other projects. We hope to continue that partnership this year by working more closely with the Committee on designing our annual
report and by attending all GWDC board meetings in the role of research and data consultants.

This Spring, we engaged in a collaboration with DEED’s FastTRAC initiative. FastTRAC grew out of a grant from the Joyce
Foundation and represents an effort to provide career-focused training for adults with lower levels of education. The LMI Office took
its existing Occupations in Demand methodology and has customized it to the needs for job seekers looking for positions requiring less
than 2 years of higher education and for education planners who are interested in proposing FastTRAC projects.

In 2009, DEED’s open source GIS servers delivered six public facing websites and served 275,914 visits (188,042 visitors) based on a
DEED WebTrends report. Working with our Business Information Technology division, LMI has established the framework for a new
enterprise GIS system of which production environment will be installed in end of August of 2010. This enterprise GIS system that can
integrate with existing Microsoft SQL Server business program databases and accommaodate high performance/traffic public mapping
websites to serve job seekers, employers and DEED staff. We also produce other web based applications and maps upon request for a
wide range of customers including economic and workforce developers. The number of mapping requests continues to escalate to the

Minnesota Workforce Information Grant Final Report
PY 2009-10



point that The workforce development side of the house has offered to pay for the purchase of ESRI software to make application
development more straightforward. We are currently pursuing this option with our IT unit.

Last but not least we may be the last office here at DEED to provide customer friendly service over the phone. We have helpline office
hours five days a week and consistently score very high marks for promptly responding to customer requests and providing useful
information and data on the phone and by email. We provide information and links to many different data series including the CPS,
ECI, labor force and population demographics, per capita income, GDP, GSP, links to results of surveys done by other organizations
including the Manufactures Association, data from our agencies site selection tool, and many other sources of data. Basically we try to
be knowledgeable about any data set in which our customers show and interest. We pair this effort with our policy of providing
presentations upon request for a wide range of audiences including education, workforce, business and economic development partners.

B. Customer Consultations

The following methods were used for customer consultations
1. DEED Workforce Services survey of job seeker and employer customers
2. Surveys at presentations and trainings
3. Solicited feedback on the new regional website and new Ul data tool

Based on this feedback, we have made improvements to both of the new data tools. As feedback continues to trickle in, we are
committed to continuing to improve these tools.

Customer satisfaction in 2009 is summarized in the following table:

Overall Satisfaction with LMI | LMI Materials Met Needs
Percent of Total Respondents
Very Satisfied 50% Very Well 47%
Satisfied 44% Somewhat Well 45%
Not Satisfied 5% Not Too Well 6%
Very Unsatisfied 1% Not Well at All 2%
Total Respondents 946 Total Respondents 447

Our best way to determine what products are being using is to analyze web statistics. The following table summarizes LMI product
usage for 2009 based on web visits.

72,700
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Employment Outlook Data Tool

Salary Survey (OES) Data Tool 61,900
Minnesota Employment Review 42,800
Minnesota Economic Trends 34,600
Local Area Unemployment Statistics Tool 30,300
Careers Page 23,500
Regions Page 22,000
Job Vacancy Survey 13,000
QCEW Data Tool 13,000
Current Employment Statistics Tool 11,200

C. Recommendations
We have four recommendations:

Continue to support the EDS system. The EDS system is essential to all of the regional and career information work that
we do. Specifically our educational partners at MNSCU have expressed their desire that we continue producing this
information. Without EDS we would not have substate regional level occupational, job vacancy or career information to
the level of detail that we do. EDS is also an integral system that we use to check, update and produce OES, job vacancy
and employment projections data. The tool works well and has always had good technical support. We hope that ETA
will continue to support North Carolina in their efforts to keep this tool current and useful.

Our customers have identified an update to the Employee Benefits Survey as a serious need in Minnesota. The last survey
we ran was three years ago and customers feel that the data are getting stale. This survey is a major undertaking and we
currently simply do not have the staffing resources to do the job adequately while continuing to do the other work that
customers have come to expect. We were hoping to obtain state support to run the survey this summer but that did not
come through. We are currently seeking other support. We urge ETA to support states in their efforts to run an employee
benefit survey three years after the ETA supported Employee Benefits Consortium successfully developed and tested the
methodology for this complex survey.

Provide support for Job Vacancy Surveys. We have run our job vacancy survey since 2000. This is an invaluable product
for a wide range of customers. It would be even more valuable if comparable data were available in the other 49 states. To
make this happen, at the very least ETA would have to provide start-up funding as well as technical support for states who
don’t have the survey, database, and statistical support that MN has.
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e Continue support for Green Jobs research after ARRA grants end. The research that we are currently engaged in is unique
and provides never before available information on a rapidly changing economy. This information is essential for career
explorers and job seekers. Once our grant runs out we will no longer have the capacity to provide Iseek.org with updates
and enhancements without ongoing funding.
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