Energy/Utilities
Industry Overview
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VP Operations, Atlanta Gas Light & Chattanooga Gas

Chair - State Workforce Investment Board — Georgia
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“Safety Minute”
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At-a-Glance

Atlanta-based energy
services company

Nation’s largest natural
gas-only distribution
company by customer
count

L)
R
=
‘.
-
-
=
-

NYSE listed: GAS; listed
on S&P 500 Index

www.aglresources.com
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Who Are We?

Keeping construction progressive

and turn keY Keeping the lights on

‘;“' Keeping the professmnals cooking

$éd

Keeplng the outdoors eventful
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a“ _— 1, ) = i I s S Keeping the laundry efficient,
- . ' W fast and fluffy
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Corporate Footprint

ELIZABETHTOWN GAS
Berkeley Heights, NJ

SERVING CUSTOMERS SINCE 1855
# OF CUSTOMERS 274,000

N

™\ Naperville, IL
LEGEND SERVING CUSTOMERS SINCE 1954
Corporate Headquarters

M\\ NICOR GAS

# OF CUSTOMERS 2,188,000
MILES OF PIPE 34,000

Distribution Operati g ‘\\ UNDERGROUND STORAGE 150 Bcf MILES OF PIPE 3,000
H:asadlqt?alrggrspm = oo www.nicorgas.com www.elizabethtowngas.com
Natural Gas Utility ) —N\a‘p?nﬂjlit = ELKTON GAS

Storage Facility [ _Om Elkton, MD

SERVING CUSTOMERS SINCE 1863
# OF CUSTOMERS 6,000

MILES OF PIPE 95
www.elktongas.com

Customer Care Center
Retail Operations

Wholesale Services
VIRGINIA NATURAL GAS
Virginia Beach, VA

SERVING CUSTOMERS SINCE 1850
# OF CUSTOMERS 275,000

MILES OF PIPE 5,400

PEAKING CAPACITY .75 Bef

/\\/\rJ 4 , www.virginianaturalgas.com
/ —1 H CHATTANOOGA GAS

Midstream Operations

.
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Cargo Shipping

Chattanooga, TN

SERVING CUSTOMERS SINCE 1890
# OF CUSTOMERS 62,000

MILES OF PIPE 1,500

PEAKING CAPACITY 1.2 Bef
www.chattanoogagas.com

ATLANTA GAS LIGHT
Atlanta, GA

SERVING CUSTOMERS SINCE 1856
# OF CUSTOMERS 1,544,000
MILES OF PIPE 32,000

PEAKING CAPACITY 6.1 Bef
www.atlantagaslight.com

FLORIDA CITY GAS
Hialeah, FL

SERVING CUSTOMERS SINCE 1946
# OF CUSTOMERS 103,000
MILES OF PIPE 3,300
www.floridacitygas.com
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Corporate Values

« SAFETY is the NUMBER ONE
value In our organization
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Corporate Values (cont.)

“+ Integrity, Honesty,
Dignity & Respect

e Personal
Responsibility &
Teamwork

Stewardship

Value Seeking

« Generosity of Spirit
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Industry Trends & Challenges
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New Technologies Have Unlocked

Abundant U.S. Supply

Utica
& Cody

\ Gammon

Hilliardeaxter-Mancos\

Mancos

e
\ Pierre Marcellus
Hermosa Woodford :
Lewis‘ }
Devonian

/V' Fayetteville

Bend \
GO\ \{ St

Conasauga
. F”<
S Chattanooga
Woodford “\ \Floyd -Neal g

Pearsall- — 'l larnett Haynesville-

Eagle Ford Bossier

Eagle Ford

Source: American Gas Association 2011 Policy Handbook
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Significant Industry Change Drivers

"+ Shale gas — supply abundance has led to low natural
gas prices and increased electricity generation from
natural gas.

 EPA regulations — leading to less coal generation,
Increasing generation from natural gas.

« State Renewable Portfolio Standards (RPS) —the
primary driver for renewables.

* Nuclear — a couple new plants are under construction
In the Southeast, retirements are planned in other
regions.

» Electric demand growth — varies by region, but
overall expected to be flat
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Current Generation Capacity Mix in the

South/Southeast

Renewables, Hydro, 4%
5%\

Other, 2.1%

Nuclear,

9% Coal, 28%

Source: EEI; Ventyx Inc, The Velocity Suite. Data as of February 2013
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Total Industry Potential Replacement Impact

on Retirement and Non-Retirement Attrition

62 % of the
workforce may
need to be
replaced in the Retirement in 1

to 5
next 10 years R

b year NO
Retirement
Attrition

h AGL Resources

Source: Center for Energy Workforce Development



Key Jobs - Potential Replacement Impact on

Retirement and Non-Retirement Attrition

52 % of skilled
technicians and
. Retirement in
engineers may L0 5 verre
need to be 15%
replaced in the
next 10 years

S year
Jon-Retirement
Attrition
12%

h AGL RGSOUFCSS Source: Center for Energy Workforce Development



Largest Energy Gaps in State of Georgia

« General/operations managers (bachelor’'s degree
or higher plus work experience required)

e First line supervisors/managers (work experience
In related field)

 Construction trades and extraction workers (work
experience in related field)

« Accountants and auditors (bachelor’'s degree)
* Electrical engineers (bachelor’s degree)

* Industry production managers (work experience
In related fields)

Source: EMSI Complete Employment — 2013.1
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Growth in Georgia Energy Occupation Demand

2011 - 2020

 Power/Communication Lines/Related Structures 78%
e Crude, Petroleum and Natural Gas Extraction 60%
* Fossil Fuel Electric Power Generation 45%

* Power, Distribution and Special Transformer Mfg 43%

 Other Scientific/Tech Consulting 37%
* Nuclear Power Generation 27%
* Engineering services 21%
 Testing Labs 21%

Source: EMSI Complete Employment — 2013.1

n AGL Resources



How Can We Work Together?

* Recognize and Strengthen your Top 2-3 Competencies
 Build New or Leverage Existing Alliances
 Remove Barriers — be easy to do business with

 Learn our Requirements:
v'Help us find or build needed Technical Skills

v'Help us find or build needed Interpersonal Skills

v'Help us attract and manage a Local, Diverse
workforce that mirrors community demographics

v'Help us attract High School Graduates with
mechanical aptitudes
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