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	1
	How to Help SCSEP Enrollees Find Jobs

Achieving a high placement rate is not always a function of project circumstances.  For instance, some projects that have minimal resources have high placement rates.  Presented here are Abest practices@ that can help you increase unsubsidized placements and make way for more enrollees.
	

	2
	Using Motivation and Training to Increase Job Placements

Successful SCSEP practitioners have learned how to use motivational techniques and locally available training options to maximize enrollees' job prospects.  This manual presents ideas and techniques that have worked!
	

	3
	Using Public Relations to Market Older Workers

This manual is chock full of ideas and materials, which have proven successful in marketing SCSEP enrollees to the private sector, and thereby increasing unsubsidized placement rates.  This manual provides resource material to help SCSEP managers initiate or enrich their public relations activities.
	

	4
	Increasing Private Sector Placements by Using OAA 502(e) Authority

Many older people who seek job search assistance through SCSEP need to upgrade their existing job skills, learn new job skills or brush up on their basic skills.  This manual describes Section 502(e) of Title V of the Older Americans Act and provides information on using these grants.
	

	5
	Individual Assessment and Planning for SCSEP Enrollees

This guide suggests ways to access the skills of older workers and help them establish employment and training objectives.  It provides information on conducting assessment interviews as well as using standardized assessment instruments to develop individual training and employment plans for older workers in the SCSEP.
	

	6
	Working Handbook

Most functions of management of SCSEP programs can be found in this handbook.  The handbook contains multitudinous applicable citations and provides reference information for further reading.  This handbook was written primarily for new SCSEP directors, but it is a great source of information for all staff!
	

	7
	Unique Training Requirements of Low-Income Older Workers

This manual provides a concise review of the special characteristics and training needs of low-income older participants in the SCSEP.
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	8
	Different Needs, Different Strategies:  A Manual for Training Low Income Older Workers

Not just any training program works for low-income, older adults.  This manual discusses their unique physical, mental and emotional characteristics and how to address their needs in training. It also includes four successful program models.
	

	9
	Using the Workforce Investment Act to Serve Mature and Older  Workers

Implementation of the Workforce Investment Act of 1998 will significantly affect the way in which mature workers can be served both in SCSEP and in other federally funded employment programs formerly authorized under JTPA and redesigned under the new WIA authority.  This publication gives a background of the older worker and provides strategies for serving older workers under WIA.
	

	10
	Aging Baby Boomers in a New Workforce Development System

The WIA is intended to consolidate federal employment programs and give states and localities more discretion in designing strategies that meet local needs.  This booklet presents challenges and opportunities that the WIA presents to the SCSEP.
	

	11
	One-Stop Training Curriculum for Older Worker Specialists

One-Stop Centers create an integrated system of workforce development resources for employers and job seekers. This curriculum will help One-Stop Centers understand both the needs of mature workers and the value of those workers to the labor market in order to be responsive to this growing cohort of customers.
	

	12
	WIA B Opportunities for Workforce Development Professionals 

This publication presents a summary of a plenary and workshop sessions on the WIA held at the 11th National Older Worker Conference sponsored by the National Association of States on Aging in November 1998.  The summary covers important basics of Title I of the WIA and its challenges and opportunities for the older worker community.
	

	13
	Senior Community Service Employment  Program Brochure

This brochure provides an overview of the Senior Community Service Employment Program including eligibility, types of community services, transition services, enrollee benefits and participating sponsors.
	

	14
	An Employer=s Guide to Older Workers:

How to Win Them Back and Convince Them to Stay
This publication is an in dept look at older workers.  It covers all aspects of the aging work force from recruiting to retention to retraining.  It discusses how we must change our strategies in the 3R=s to better utilize older workers.  It also contains websites and other useful resource references for elders.
	

	15
	Supervisor=s Guide: Managing Aging Workers

This publication focuses on the importance of retaining the older worker from a supervisor=s perspective.  It discusses how to communicate with older workers, what is important to them, and ideas to make them want to stay in the work force.
	

	16
	How To Plan, Prepare and Practice a Presentation To Publicize Your Program

This resource manual for use by SCSEP practitioners preparing for presentations to Workforce Investment or One-Stop Career Center Boards is designed to help persons who have not had much experience speaking in public.  It is intended to simplify the speaking process and help overcome reluctance to speak in public.
	

	17
	The Senior Community Service Employment Program Directory

The Directory provides contact information for all National Sponsors, State Units on Aging and SCSEP programs.
	


	   18
	                      Mentoring  A Window to the Heart
This guide describes successful mentoring projects and provides information on how others can utilize this successful approach to helping people enter and remain in the workforce. 


