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Performance At Work (PAW)

e Error 3265 - Item Not Found in This Collection (or some similar language)

Most often, this error message is received due to a permissions problem and so it may be smart
to involve your Network Administrator. The solution offered below might require assistance
and if it does not work, additional work may be required.

(0]

Right-click on the PAW_FE.mdb file, select Properties, and verify there is no “Unblock”
button listed below Attributes on the General tab. If it does appear click the “Unblock”
button.

Next, verify that the user has Full Control on:

1. Application File (PAW_FE.mdb),
2. Application File Directory,

3. Data File (PAW_BE.mdb), and

4. Data File Directory.

Verify the user has rights on the directories, ensuring that new files copied into the
directories assume those rights first, then have the users re-copy the files into their
respective directories and verify the rights have transferred from the directory to the file.

e Error 3464 — Data type mismatch in criteria expression (or some similar language)

This is an error message for which there is no clear cut resolution. What follows is one possible
solution which was submitted by another PAW user and thus is not a guaranteed or certain fix
to the problem.

1.

Make a copy of your back-end database and rename it something that will help you
distinguish it.

Download a fresh copy of the back-end database.
Open the back-end file of the new database AND of the copy of the old database.

Export the tables from the OLD database that have all your data in them to the desktop.
Now import those same tables into the NEW database.

Open the front-end file and connect it to this NEW database and attempt to run your 9134.
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e Relinking Tables

When you first open the PAW_FE file, you should expect to get a “Broken or Missing Links”. This
is a normal part of the installation process. See page the Administrator Guide starting on page
10.

Entering Your Grant Number

When you are asked to provide your grant number, please note the final parentheses “() “ at
the end of the field. This space must be filled with two letters which can be anything you
choose and is unrelated to your grant number. This space is merely used to indicate that your
first database is the “Main Office” database.

e.g. AA-12345-67-89 (MO)
If you have field offices that will also be using a PAW database, this designation is needed so
that the individual databases can be imported into the one “Main Office” database for reporting

purposes.

This process is described in more detail in the Administrator Guide starting on page 16.

Help File Contents Do Not Appear - "Navigation to webpage cancelled"

The Help File or the .chm file that is available as an extra resource is sometimes blocked by
Windows security measures. If the file opens but you are unable to see the contents, try the
following:

O Right click the file icon (don't right click the program once it's opened), instead.

0 Inthe dropdown menu that appears, select Properties. Make sure the General tab is
selected.

0 At the bottom of this window, look for the message: 'This file came from another computer
and might be blocked to help protect this computer’ and an “Unblock” button.

O Press the Unblock button."
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Retroactively Adding Information on Exited Participants

There may be times in which you need to revise participant information (e.g. add an activity to
their record). After a participant has been exited from PAW, many actions are blocked making
this impossible.

To temporarily circumvent this aspect of the system, simply open the detail window on an
activity and change the end date to the current day. The system will then revise all of the
pertinent dates related to that person and then ‘un-exit’ them making their profile available
again. Please make a note of the correct end date and remember to change it back to re-exit
the participant, after you have completed adding additional information.

Capstone — What is it? When do | use it?

Please see our ‘Capstone Help File’ which is located here:
http://www.doleta.gov/business/PDF/Capstone Tip Sheet PAW.pdf

Data Not Appearing on ETA-9134 Form, Section C. Customer Service and Activities

For grantees using both the Import/Export and Capstone Course functions, data may not
appear correctly on the ETA-9134 Form for Section C: Customer Services and Activities (entered
employment data, etc), when previewed in the PAW system. We have determined that this
specific issue directly relates to the import/export function of PAW (merging separate PAW field
office databases into one master PAW database) only when both the import/export and
capstone course options are used.

If you are using both the import/export and capstone course options and experience data not
appearing correctly on the ETA-9134 Form, Section C: Customer Services and Activities, first
ensure that data should be reported in the appropriate quarter (i.e. employment outcomes in
Section C are reported only in the quarter participants completed education/job training
activities). If you are still experiencing problems, follow the solution steps below:

0 After importing data from a field office database, complete the following steps in the
Master PAW database. Note, these steps are similar to the “Adding a Service” process.

1. Ensure that you are signed in with Administrator Access.
2. From the PAW Main Menu, click the “Administrator Menu” button.
3. On the Administrator Menu, click the “Edit Lookup Data” button.

4. On the Editor Selection Form, click “Service Edit Form.”
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5. On the Service Edit Form drop-down list, select an existing training courses that
include a Capstone Course, click “Edit” button.
e Note, if you have more than one training course that includes a capstone
course, you will need to repeat this and the following steps for each service with
a capstone course.

6. Verify that the “Capstone Course” box is checked and “Course Duration” box is filled
in. If data is missing from these fields, you will need to recheck the “Capstone
Course” box and reenter “Course Duration.” Click “Save.”

Important Note: Editing this information under the Administrator Function will update
participant data for all files stored in the Master Database — therefore, it is important that you
complete these steps after importing data form PAW field offices. Also, please note that you
may need to complete this step every time you import PAW field office data.

*Important Note: You should never e-mail Individual Record files! The Individual Records file contains

Social Security Numbers.
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