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Supplement A, Systems Relationships:  Improvement of Collaboration, represents one of three attachments to the Disability Program Navigator Initiative Process Evaluation Analysis for the Quarter Two addendum report.  In addition to reporting the level of activity and outcomes, as well as the level of participation, the DPN process evaluation instrument includes three questions, which are more subjective in nature and allow the Navigator to provide answers in a narrative manner.  
This supplement to the DPN process evaluation addendum report includes the narrative responses Navigators reported relative to relationships built over the quarter with twenty-four identified areas for potential systems relationships.  The information is presented in table format.  The name of each of the fourteen DPN projects is listed in the left hand column and the narrative responses from the Navigators associated with the respective projects is listed in the right column.   
For this section, Navigators were instructed to describe two activities that resulted in significant outcomes.  For each, they were instructed to describe the type of activity and outcomes/results.  Examples provided included activities like the following:

· Development and use of Common Intake Form across partners with sharing of information to reduce repeated requests from the customer.

· Access and use of Individual Training Accounts (ITAs) by job seekers with disabilities with supportive services provided by multiple partners.

· Use of work incentives has increased as a result of coordination with BPAO Benefits Counselor.

· Acceptance as an Employment Network under the Ticket to Work.

· Provided training on reasonable accommodation requirements and availability to One-Stop staff.

· Change in relationship with a specific collaborator.
Systems Relationships:  Highlights
Following is a bulleted list of some of the highlights that Navigators reported that resulted from their collaborative efforts.  The narrative responses are included in the table that follows.
· Continuing to develop stronger working relationships with the Benefits Planning, Assistance and Outreach Program.  Benefits Specialists are interacting in the One-Stop Centers on a regular basis, Navigator is working collaboratively with the Benefits Specialists to share resources and to facilitate appropriate referrals, making joint and individual presentations to raise awareness of each others services within the community. (Arizona, California, Delaware, Florida, Illinois, Maryland, Massachusetts, New York, Oklahoma, South Carolina, Wisconsin)
· Navigators continue to be involved in One-Stop meetings and trainings, as well as to provide trainings and information and resources to One-Stop Center staff to help build the system capacity to better serve job seekers with disabilities.  (Arizona, California, Colorado, Delaware, Florida, Illinois, Iowa, Maryland, Massachusetts, New York, Oklahoma, South Carolina, Vermont, Wisconsin)
· Continuing to network and collaborate with both mandated and non-mandated systems partners, as well as community agencies through activities such as meetings, forums, committees, presentations, workshops, etc., to help build the capacity of the One-Stop and the community to be more aware of the needs of—and to serve—job seekers with disabilities and to learn how the various partners can work together to blend their resources to help provide these needed supports and services.  (California, Colorado, Delaware, Florida, Illinois, Iowa, Maryland, Massachusetts, New York, Oklahoma, South Carolina, Wisconsin)

· Establishing better working relationships with the SSA field offices.  (California, Maryland, New York, Oklahoma)

· Connecting to youth programs and services on behalf of youth with disabilities.  (California, Colorado, Illinois, Iowa, Maryland, Massachusetts, New York Vermont, Wisconsin)

· Development of outreach and marketing materials such as newsletters, which are disseminated among partners; fact sheets; community resource guides; brochures and fliers.  (Colorado, Delaware, Illinois, Maryland, Massachusetts, Oklahoma, South Carolina, Wisconsin)

· Working with the Local Workforce Investment Board and making them more aware of disability issues.  (Colorado, Vermont)

· Development and use of Common Intake Forms across partners for sharing of information.  (Delaware, Florida, Massachusetts, Wisconsin)

· Development of a "Navigator Follow-Up Form" that has been used with Vocational Rehabilitation.  The follow up form allows organization across agencies.  All of the Navigators in the state are now using these forms for every referral received, including in-house staff, and other disability organizations, etc.  (Delaware)
· Building connections with the business community through such activities as working in conjunction with the Business Development Staff at the One-Stop Career Centers to keep them informed of job fairs, as well as the Navigator participating in Job Fairs; and facilitating the education of employers on hiring and working with people with disabilities, etc.  (Florida, Maryland, New York)

· Greater connections with the Ticket to Work program and Employment Networks.  (Illinois, Iowa, New York, Oklahoma)

· Scheduled and facilitated meetings in Navigator regions for the purpose of articulating local direction by the partners and board for the Navigators in their regions.  Each of the regions developed written direction/objectives for their Navigators, which will structure their local reporting process.  These efforts also strengthen Iowa’s response to the Olmstead decision in connecting the activities of the Navigators in enhancing the activities of Iowa’s One-Stop Centers to the statewide objectives to include people with disabilities in the lives of their communities to a fuller degree.  (Iowa)

· Facilitated the One-Stop Greeter position to assist customers with navigating the Resource Center services and resources. In this way, all customers are assisted from the first contact at the reception desk to the last stop to see a specialist. The process is as follows: a. Greeting and orientation in the foyer, b. Information packet and brief discussion of services, c. Guided tour of the Resource Center, and d. Direction to a Specialist for a needs assessment.  This process resulted in a 50% increase in new customers, with and without disabilities, receiving the full-range of services at the One-Stop in a timely fashion, with a goal of 80% or better for the coming quarter.  (Maryland)

· Developed a partnership (based on availability of funds) with Kent State University Rehabilitation Research and Training Center on Employment Outcomes for Individuals With Disabilities and Substance Abuse.  Under a NIDRR grant driven contract, we would work with them to develop and provide customized employment and motivational counseling for this population at the Baltimore City One-Stop Career Centers. (Maryland)

· Working with the local Department of Rehabilitative Services Liaison developed a plan for the Voc-Rehab counselors to joint staff their clients who have completed training with a job developer from the One-Stop Office.  (Oklahoma)

· Began working with a Work Incentive Grantee for transportation in rural areas of Oklahoma.  The One-Stop Center’s in those areas will become the central call-in location to access transportation information.  All area transportation providers are involved and have formed a committee to address the needs of the consumers. (Oklahoma)

· Created a monthly Community Resource Fair for Persons with Disabilities.  At least three agencies/non-profits that serve persons with disabilities plus develop job opportunities for persons with disabilities have committed to be in this collaboration.  Along with the BPAO there are several service providers that provide materials and professionals for this monthly casual, come and go resource fair. (Oklahoma)

· Developed and implemented Disability Navigator Resource Area for the continued training and growth of the navigator and one stop center staff. This resource area contains all training information, brochures, flyers, web addresses and referral information.  The area was developed to assist one stop center staff with services to persons with disabilities.  The resource area is meant to be a learning tool as well as a resource. (South Carolina)

· Worked with the Department of Employment and Training Webmaster to develop a web site for the Disability Program Navigator Initiative once all six Navigators are hired and working throughout the state in the Career Resource Centers (One-Stop). In addition, contacted the Vermont Center for Independent Living and they will add a link on their net to the DET Navigator site. The Region 3 AWIC suggested this idea and I bought it! The Lead DPN will be able to refer persons seeking resources to the appropriate and closest Navigator. (Vermont)

· Met with the Federal Veterans representative in the state of Vermont and negotiated an agreement to assist Vocational Rehabilitative Employment Veterans throughout the state in conjunction with the regional Disabled Veteran Outreach Program Specialist. With the reduction in grant funds to support the VET program, Navigators will provide assistance in those areas where DET no longer can support personnel in the Career Resource Centers (One-Stop). (Vermont)

· Through the collaboration of the Navigator, DVR, Milwaukee Employments Services Network (MESN) and United Cerebral Palsy (UCO), we are developing a Universal Vendor Referral form for DVR. More information was needed in order to better serve the consumers and not to add another form, but revise what they have.  (Wisconsin)

Systems Relationships

	DPN Grantee
	Describe two activities that resulted in significant outcomes.

	Arizona Department Of Economic Security
	· Nola Baker-Jones (P: 480-497-0350  /  nbaker-jones@mail.de.state.az.us):  Benefits Counselors from the BPAO program are now making appointments and meeting with clients at the Gilbert One-Stop.  Starting in August, the BPAO presentations on SSI and SSDI will be done at the Gilbert One-Stop.  The One-Stop staff, partners, and center management are receptive to the service and they are interested in learning more about the service in which I do have a presentation planned for in the near future.

	
	· Nola Baker-Jones (P: 480-497-0350  /  nbaker-jones@mail.de.state.az.us):  Assistive Technology.  On May 11th, the Gilbert One-Stop had its first training on AT equipment.  The training was on LAT and TTY calls.  The training was to help the One-Stop staff and partners learn how to communicate with the deaf community and provide quality services.  This will be accomplished by training the Center staff and partners how to use the TTY system, and how Voice Users communicate.  Also the Center staff learned how PC (ASCII) Users:  Telebraille interact with others using their technology.  The frontline, Job Services, and the Computer Lab staff participates in the training.

	
	· Helen Mills (P: 520-243-6776  /  HMills@csd.pima.gov):  I often attend Pima County staff bi-weekly meetings and I provide technical assistance regarding Ticket to Work.  I have researched and submitted two separate reports on Pima County One-Stop(s) accessibility and accommodation for people with special needs.

	
	· Helen Mills (P: 520-243-6776  /  HMills@csd.pima.gov):  I have greatly expanded contact with individual vocational rehabilitation counselors and collaborate on a significant number of individual cases.

	
	· Wesley Hansen (P: 928-779-4147  /  whansen@azdes.gov):  Developed a Power Point presentation that outlines “Person First” language plus defining role of a navigator.  Gave two presentations that will well-received, two more are scheduled.

	
	· Wesley Hansen (P: 928-779-4147  /  whansen@azdes.gov):  Compiling a large list of acronyms from readings that have been recommended for Navigators.  Sharing the list and it has been well-received.

	
	· Michael O’Brien (P: 928-445-6432  /  MO'Brien@azdes.gov):  Provided training on reasonable accommodation to One-Stop staff to ensure that services are provided with equal access to all.  The result was a client received fair services in a timely manner.  In the process of designing client friendly intake form that would provide a systems wide information base for clients that require multiple agency intervention with the least amount of intrusion by involved agencies.

	
	· Rose Fernandez (P: 928-329-0990 X18  /  rfernandez@ypic.com):  Developed a good working relationship with front line staff who are not so accepting of outside sources.  Have developed communication between One-Stop staff who are seeking additional support services and resources for their consumers who may not have otherwise received adequate services.

	
	· Rose Fernandez (P: 928-329-0990 X18  /  rfernandez@ypic.com):  Developed a comfortable working relationship with One-Stop case managers and have provided additional resources for the needs of their customers.

	

	California Employment Development Department
	· Steve Stover (P: 760-414-3577  /  steves@workforce.org): Another DPN was hired during this quarter (Jean Nelson); therefore, the focus of the Lead Navigator was training her regarding the Career Center network and DPN responsibilities.  As a result, procedures of communication were more clearly defined and established.  Additionally, a wider scope of support to the front line staff has been provided, as well as practical insight in regards to effective services to customers with disabilities.

	
	· Steve Stover (P: 760-414-3577  /  steves@workforce.org):  A very strong collaboration has been developed between the One Stop and the local BPAO (Project Independence).  Along with many referrals being made directly to Project Independence, monthly Benefits Planning workshops are scheduled at the One Stops which are open for clients, staff and community agencies.

	
	· Steve Stover (P: 760-414-3577  /  steves@workforce.org): A Disability Forum was hosted by the DPNs is scheduled to be held at the North County Coastal Career Center.  The Lead DPN oversaw the planning and facilitating of this event.  Over 50 community agencies were invited to attend the forum, 25 individuals representing 20 different local agencies attended.  The purpose of this forum is to develop and strengthen collaborations among community agencies, to promote capacity building within the One-Stops, identify and bridge the gaps in services, and streamline the referral system.  The first meeting, held in May, was very successful with a tremendous response of a follow-up forum.  Another meeting is scheduled in July, with an employer being a guest speaker.  This forum is anticipated to be an integral catalyst in the system change process that the DPN grant is intended to accomplish.

	
	· Steve Stover (P: 760-414-3577  /  steves@workforce.org): An excellent working relationship has been developed between the One Stop and the local SSA offices.  When needed, the SSA office has faithfully provided in a timely manner the necessary eligibility documentation needed for clients in order for them to receive Core B and Intensive services at the One Stop.

	
	· Carole McLain (P: 707-253-6158  /  Cmclain@co.napa.ca.us): The FAST TRACK TO WORK task force, composed of Community College staff and teachers, WorkAbility I and WorkAbility III, adult education teachers, Regional Occupational Programs, County Schools and local education agencies, Job Connection staff, Regional Navigator, and special education staff from college and districts have been meeting.  The meetings are to promote mutual understanding of who does what for whom, referrals and services for people of disability who want to further their education in order to gain employment. Many of these people have multiple barriers to employment and do not know how to access services from the next level of education/training. Case management scenarios were given to teams with representatives from attending members thus provided  “real world” modeling to learn about others’ services and barriers and to share resources that would promote success for the scenario given to the team. This has lead to the college adjusting courses, cultural expectations, and to an open-entry/open-exit system with the adult school and ROP to support movement to the college and then return to adult education or ROP to continue basic skills development that the college deems is required by the consumer. The DPN has been able to develop links and resources for the Job Connection and the Disability Services/Learning Skills Center of the community college and adult education. The linkages have brought an awareness of services and supports the One-Stop can provide to people of disability or barriers. As the county and local education systems are represented on this task force, youth in transition and young adults are being referred to the One-Stop. Mutual trainings are being developed and learning disabled/low literacy customers will profit from the blending of resources and supports.

	
	· Carole McLain (P: 707-253-6158  /  Cmclain@co.napa.ca.us): The Regional Navigator has provided outreach to local agencies that are not formal partners. The Volunteer Center, Non-Profit Coalition, Matrix and Senior Services have had introductory presentations or information sharing. Referrals have been made to the One-Stop as a result of this work.

	
	· Lee Thomas (P: 818-907-6277  /  thomasquest@sbcglobal.net): Established contact with SSA AWIC rep. Developed plan/structure to co-present/sell Employment Network program to organizations. Presented incentives to Chrysalis organization (president/CEO and director). Established plan to develop EN workshop to present to all County WorkSource center directors/disability coordinators, and other disability organizations. Campaigned for greater cooperation/receptivity from WorkSource directors. Following the next meeting of the County WIB, attendance at EN workshops will be mandatory for all WorkSource directors/disability coordinators.

	
	· Lee Thomas (P: 818-907-6277  /  thomasquest@sbcglobal.net): Presented “Advanced Counseling Strategies/The Hard to Serve” workshop to WorkSource counselors, inter-agency partners, and other staff who serve people with disabilities in some capacity. This workshop was a big success, with much of the success attributed to providing individual attention to real problems and real solutions. This workshop will be presented to staff throughout the County WorkSource system, and their partners.

	
	· Michelle Espinosa (P: 661-336-6623  /  navigator@co.kern.ca.us): Provided training on disability etiquette and informed front line staff about the Navigator program and its features, and provided training on use of Universal Access Workstations located in the one-stops to agency and partner agency staff.

	
	· Winston Williams (P: 909-386-3086  /  wwilliams@jesd.sbcounty.gov): Conducted disability etiquette training for Employment Resource Center (One-Stop) staff. This training consisted of a training video (The Ten Commandments of Communicating with People With Disabilities), discussion, and information handouts on assisting customers with various types of disabilities.

	
	· Winston Williams (P: 909-386-3086  /  wwilliams@jesd.sbcounty.gov): Provided training and information to Employment Resource Center (One-Stop) staff on the Ticket to Work program. As a result, staff was able to provide appropriate information to customers when asked about the T2W program. In addition, I provided resource assistance to a staff member that was assisting a customer who was hearing impaired, and helped staff to secure an interpreter for the customer’s job interview. Staff now has resources to assist customers that come into the ERC with various needs.

	
	· Pauline Aughe (P: 408-774-5417  /  paughe@novaworks.org): During this quarter, I’ve had closer contact with the Youth program at the one-stop, providing staff training on disability etiquette, the laws that affect individuals with disabilities (ADA and FEHA) and our responsibility to individuals with disabilities under the Workforce Investment Act.  I also explained my role as the Disability Program Navigator and how I can assist them in working with individuals with disabilities.  From that conversation, the counselors of the youth program have begun to consult with me and bring me in when they’re not sure how to best assist a client with a disability.

	
	· Pauline Aughe (P: 408-774-5417  /  paughe@novaworks.org): I’ve also developed a stronger relationship with a local high school district’s Transitional Partnership Program (TPP), which assists individuals with learning disabilities through high school and two years out into college and partners closely with Department of Rehabilitation.  During this quarter, the CONNECT! Job Seeker Center in collaboration with the Youth Office has hosted orientations and tours for students in the TPP program.  The tours have introduced the youth to the employment resources through the one-stop and WIA system.  This has resulted in more youth with disabilities being enrolled in WIA programs through our Youth Office’s case managers.

	
	· Pauline Aughe (P: 408-774-5417  /  paughe@novaworks.org): Another area that has been strongly developed was the training and development of the One-Stop staff. We took advantage of the Legacy training program that was developed by EmployAbility and disseminated throughout California.  The training consists of a six-chapter online course and then a six-hour live training.  I worked very closely with the local training provider, the Institute for Career Development, Goodwill Industries, to coordinate the first training in June (time, venue, participants) and a number of our staff participated in the training. We also opened the training to our One-Stop partners and other community-based organizations to enhance everyone’s knowledge of serving individuals with disabilities. Not only did this training help our staff become more aware of how to meet the needs of individuals with disabilities using our Job Seeker Center, it also created a continued strong relationship with outside community-based organizations. We felt strongly that this training would be beneficial for all staff so I have coordinated two more Legacy trainings in July and August. All our front line staff as well as a number of supervisors and managers will have an opportunity to attend and we’re once again promoting and getting participation from partner organizations.

	
	· Jana Overbo (P: 415-431-8700  /  joverbo@picsf.org): When I first did outreach to local veterans services the response was not very encouraging. Veterans Services have always been very compartmentalized and there is overlap & confusion.  I  met with a Director of V. A. services and shared with them my DPN flier describing how I could  work with their veterans as a job resource and as a peer.  If disabled vets had not had good experiences trying to get job services in the One Stop system I would also help guide them through that while helping One Stop staff to have a better comfort level when working with disabled vets.

	
	· Jana Overbo (P: 415-431-8700  /  joverbo@picsf.org): It is crucial that we get disabled youth into the One Stops yet youth often don’t come or they don’t have a good experience when they do. I did concentrated outreach to youth groups including college disabled students programs, youth activity groups, etc. Through doing that outreach I have been asked to join a statewide stakeholders group that will look at ways to improve the outcome for transition age disabled youth. Through meetings and other participation I will have the chance to impact changes in services, legislation etc to enhance programs and outcomes for disabled youth. Also I  am co-organizer of a cross agency training on all disability work incentives and I now am charged with bringing disability/youth groups to the table due to the youth related DPN work.

	
	· Robert Van Fleet (P: 707-445-7848  /  RVanFleet@co.humboldt.ca.us): Worked with AWIC, BPAO Specialist and SSA Field Office to produce half-day workshop on SSA Work Incentives/Employment Supports attended by 30 persons with disabilities and service providers. Provided info on benefits and earnings, db101, local and web resources for employment supports. Info also provided on One Stop and WIA-funded services. Contacts info was provided and links were set up to assist people as they proceed with exploration of job search and career planning.

	
	· Robert Van Fleet (P: 707-445-7848  /  RVanFleet@co.humboldt.ca.us): Continued ongoing collaboration with local ILC in its reorganization to augment their resources for employment prep/support info and tools and to develop links with our One Stop and WIA services. Provided ILC staff with info and tools to assist them in engaging their customers in preparatory discussions about benefits and earnings, identifying skills and viable job goals, and availability of employment support services. The service blending strategy I'm pursuing has our ILC in a key position to conduct outreach (Humboldt and neighboring counties) to assess and encourage employment seeking activity and to provide fundamental vocational counseling and linkage to One Stop and employment support services.

	
	· Lloyd Saposnek (P: 714-241-4932  /  lsaposnek@cccd.edu): I’m conducting training on disability benefits for all Workforce Investment Act case workers.  The training explains the basics on Supplemental Security Income, Social Security Disability Insurance, Plan to Achieve Self Support, Ticket-to-Work, Impairment Related Work Expenses, and 250% Working Disabled Medi-Cal program.  Since one of the goals as a DPN is to train WIA case workers on a plethora of disability related topics, disability benefits is critical in understanding how one can work and still receive benefits.  By conducting this training, information obtained through the navigator grant is being shared with case managers and will allow the knowledge about disability benefits to be passed along, even once the DPN position has dissolved.

	
	· Lloyd Saposnek (P: 714-241-4932  /  lsaposnek@cccd.edu): I developed a linkage with the Mental Health Agency (MHA) of Orange County.  People with mental health disabilities are often overlooked in the employment field.  My goal was to inform the MHA about what services the DPN can offer and how their clients can utilize the One-Stop Center.  I met with MHA representatives and presented my information and then we collaborated as to best ways to accommodate their clients.  I also attended an all day workshop called “Meeting of the Minds” that was organized by the MHA.  During the workshops, I collaborated with other Orange County agencies and exchanged information on our services.  By working together, I now have great contacts I utilize when clients with mental disabilities enter the One-Stop Center.  I have been able to make numerous referrals to MHA and have met with some of the clients they have referred to the One-Stop.  It is desired that this relationship will result in additional training for front line staff members on how to better work with individuals with mental disabilities who come into the One-Stops.

	
	· Jean Nelson (P: 760-631-6150 X 322  /  JeanN@workforce.org): Provided training and a demonstration on Grand Mal seizures to the ONE–STOP staff.  We went over how to handle this type of seizure, as well as other types of seizures. Each staff now has a 3 by 5 card with instructions on what to do and when or if they should call 911 in this situation.  This has been beneficial to the staff as well as the handout on Disability Etiquette and how to interact with people with various types of disabilities.  Staff seems to be feeling more comfortable working with these individuals or calling on the Navigator if assistance is needed.  

	
	· Jean Nelson (P : 760-631-6150 X 322  /  JeanN@workforce.org):  Conducted extensive outreach to community agencies this quarter.  They were very receptive to developing strong collaborations with the One Stop.  Many agencies serve individuals with other barriers in addition to a disability, i.e. lack of basic needs (food, housing, transportation, etc.), seniors that seeking part time work.

	
	· Jean Nelson (P : 760-631-6150 X 322  /  JeanN@workforce.org): I invited North County Mental Health come to the center to do training on how the mental health system works here in San Diego County.  They spoke to us on how to help individuals that come to the ONE – STOP and present various problems. They gave us general guidelines on whom to call, depending on the situation.  We brought up some real cases that have occurred at the center, including a customer on whom  we had to call the police.  We are developing a 3 by 5 card for the staff to have at their desk to use when emergency situations occur.  

	
	· Jean Nelson (P : 760-631-6150 X 322  /  JeanN@workforce.org): Provided a short quiz and discussion at the weekly One Stop Operations meeting on Basic Customer Service practices of staff interacting with job seekers with and without a disability.  This was a great learning tool for staff and they had fun.   The outcome here is that we will continue to do more of these in the future.  This is an effective tool in building the staffs comfort level.

	
	· Christie Randt (P: 760-738-0274.  Christie@workforce.org): A representative from North Inland Mental Health came and gave a presentation regarding how to work better with individuals who have psychological disabilities. This was extremely beneficial to the case managers because they were given the opportunity to ask questions and to pose scenarios of actual situations within the Career Center. We were also given the opportunity to better understand that the client does not have to be put in control. While their feelings do need to be validated and that is important it is not important to allow them to take control of the situation simply to appease them because they are volatile or because they may have a disability. We learned what to do in the event of an emergency and that we really should be calling the police more often instead of threatening and not acting on our actions. We were also able to develop a relationship where I will be going over to their center and giving a presentation about how we can help benefit employers and the resources we as Navigators can provide.

	
	· Christie Randt (P: 760-738-0274.  Christie@workforce.org): In the last staff meeting a compilation of Fact sheets was disseminated to the staff. These fact sheets provide a brief overview of a variety of different disabilities as well as key things to look for, resources, locally and nationally as well as some workplace accommodations. I was also able to provide the staff with a brief desk summary/reference of the differences between the ADA and FEHA. Many of our staff asked questions about the two on a daily basis and this way they can have and utilize this tool without having to either look it up or wait until I am available to answer their questions.

	

	Colorado Workforce Development Council
	· Cindy Dugan (P: 719-254-3396  /  cdugan@cwfc.net): During the past quarter, I have met with several different local agencies that provide various services to individuals throughout the community.  These agencies include those that provide child care assistance, community services for MR/DD, vocational rehabilitation, education, training, food, energy, & housing assistance, medical, mental health, substance abuse, and transportation.  For approximately half of the Southeast Colorado region I cover, I have compiled agency names and contact information, as well as a brief description of the services these agencies provide into a resource guide and condensed brochure that addresses the understanding that individuals may need the assistance of resources along the way to self-sufficiency.  The purpose of the resource guide is to further educate One-Stop staff about available local resources enabling all staff to make appropriate referrals.  The purpose of the condensed brochure is to distribute to consumers who come into the Workforce Center and to individuals and other agencies during outreach efforts to further facilitate the referral process and inform the community about Workforce Center capabilities and commitment in serving people with disabilities.  Both the resource guide and resource brochure also give a detailed description of Consumer Navigator services, Workforce Center employment & training services, information about assistive technology that is available to people with disabilities and useful websites. The resource guide and brochure are also available in alternate format and can be used along with assistive technology.  A resource guide and brochure is planned to be completed in the next quarter to include the other half of the Southeast Colorado Region.

	
	· Cindy Dugan (P: 719-254-3396  /  cdugan@cwfc.net): In the town of La Junta, a local disability advocacy group called Arkansas Valley S.T.E.P.S (Start Thinking of Every Person’s Situation) meets monthly.  The Disability Program Navigator attended an Arkansas Valley S.T.E.P.S. meeting and did a brief presentation to its members regarding Colorado Workforce Center and Navigator Services.  Of the twenty-five individuals who attended this meeting, at least six interested individuals have contacted the Workforce Center and Disability Program Navigator for more information on resources and employment opportunities.  Of the individuals who were initially interested, five have come into the La Junta and Rocky Ford Workforce Centers and have received Workforce Center and Navigator services.  Two have used the Workforce Center assistive technology to work on resumes.  One called to find out how to contact the Navigator in Pueblo where she lives. Overall, the attendance and presentation of the Disability Program Navigator at the Arkansas Valley S.T.E.P.S. meeting has been a very positive and effective form of outreach.  The Navigator intends to keep attending these meetings, building relationships with its members, and doing more outreach and presentations to this group.

	
	· Dianna Haas (P: 970-867-9401 ext, 22  /  dhaas@cwfc.net): Provided one to one staff training with new employee while she was working with a distraught job-seeker.  New staff learned about the Division of Vocational Rehabilitation and BPAO services. The job seeker’s wife called later to thank us for helping her husband look at new employment options.

	
	· Dianna Haas ((P: 970-867-9401 ext, 22  /  dhaas@cwfc.net): Several Local WIB Members have sought out information from me regarding disability issues and most have followed up with referrals of job seekers with disabilities to DPN services.

	
	· Dale Ann Suckow (P: 970-249-7783, ext. 31  /  dasuckow@cwfc.net): I met with a Director of local Housing Authority (HUD) services in order to conduct outreach and present Workforce Center and Navigator services offered to clients with disabilities.  Director initially expressed reluctance to meet, expressing that they had experienced a reduction in funding and would not have summer job openings.  At the end of our meeting, I was introduced to the entire staff, with explanation of my services and instruction that they could share client information with me upon request.  Significant outcomes include staff familiarity with me and the Navigator services, educating me on HUD policies and eligibility requirements, a high degree of collaboration as to client needs, and a number of client referrals from the Housing Authority.

	
	· Dale Ann Suckow (P: 970-249-7783, ext. 31  /  dasuckow@cwfc.net): Outreach to various departments within Health and Human Services has been conducted in the three larger counties within the Western Region.  I have met not only with TANF and Employment First personnel, but also with those in Adult Services and Eligibility Technicians.  In all three counties, this has resulted in an increased level of collaboration between agencies.  Outreach to Eligibility Technicians has proven to be highly beneficial as those clients who are clearly ineligible for Human Services programs are now being referred for Navigator services.  Adult Services case managers have expressed interest in participating in a collaborative body.  

	
	· Chloe Wiebe (P: 970-247-0308 ext 228  /  cwiebe@cwfc.net): Because I am able to provide extensive agency to agency consultation on behalf of individuals who are disabled, customers are receiving better/more services, thus more people are finding employment.  This has changed/improved relationships with many agencies in regards to dealing with disability issues.

	
	· Chloe Wiebe (P: 970-247-0308 ext 228  /  cwiebe@cwfc.net): Open communication between WIA staff, Job Corps and the navigator has allowed a customer to be eligible for and be accepted into Job Corps.  If this customer would have gone directly to Job Corps, she would not have been eligible due to her IEP.  However through consultation, the three agencies discovered the IEP was not an accurate predictor of her job skills nor her potential.  Without this collaboration, she would not have had this opportunity.

	
	· Allison Hamilton Johnston (P: 970-945-8638  /  ajohnston@cwfc.net): Produced a 2 page tip sheet with disability disclosure, resume tips, local resource numbers, relay Colorado and assistive technology information.  With collaboration of the one-stop staff every person registered with a disability receives this handout.  Each office has different resources specific to their geographic area.

	
	· Allison Hamilton Johnston (P: 970-945-8638  /  ajohnston@cwfc.net): Provide information about local resources and Workforce Center services to the staff at the substance abuse provider.

	
	· Debbie Zissoff (P: 719-275-7408 ext 103  /  dzissoff@cwfc.net): Joined the Hospitality Committee on the Steering Committee for the Rural Philanthropy Days (RPD) in October 2004 for the Upper Arkansas Region. This opportunity has created new collaboration across the counties. We are sharing resources and information and brainstorming on better ways to serve the population. This has increased awareness of the Workforce Center and Consumer Navigator program. We are exploring funding opportunities that will benefit our communities and people with disabilities.

	
	· Debbie Zissoff (P: 719-275-7408 ext 103  /  dzissoff@cwfc.net): Increased staff awareness of specific disabilities, basic etiquette when helping people with disabilities, and ideas for accommodations.  Helped reorganize and add more information, in various formats, to resource center as an on-going effort to keep the staff and clients informed.  Invited staff and community stakeholders to Video Conferencing Events in Pueblo and obtained copies for Resource Center.  Saved various PowerPoint Presentations to the UA shared drive for the staff to view.  Mailed CN information to 125 people with disabilities and conducted a customer service telephone survey.

	
	· Chris Salazar (P: 719-589-5118  /  csalazar@cwfc.net): An excellent collaboration with the San Luis Valley Disabilities Committee has proven great and instrumental toward a central mission. We meet on a monthly basis to talk about and exchange ideas and information about each agency. As a community partner we all contributed toward the “Youth Disability Grant” being awarded to Alamosa County. We work together to discuss mapping, focus groups and what we have to offer and what we like to have here in the community for youth with disabilities.

	
	· Chris Salazar (P: 719-589-5118  /  csalazar@cwfc.net): I am glad to report an extended cooperation with San Luis Valley Mental Health Center. They have an extensive program where different groups participate in work studies, career orientation, work labs and extensive employer cooperation work programs. This has enabled the Disability Program Navigator to piggy back and observe trends within the capacity of mental disabilities and better accommodate people within the mental disabilities.

	

	Delaware Workforce Investment Board
	· Merle Murray (P: 302-761-8094  /  Merle.murray@state.de.us): BPAO – There was a change in the relationship with this collaborator.  I attend presentations with the BPAO worker in my area.  We are able to facilitate quicker referrals to each other and provide on the spot information for attendees of the presentations.

	
	· Merle Murray (P: 302-761-8094  /  Merle.murray@state.de.us): Increased my communication with the one-stop by providing them with weekly newsletters on disability resources, etc., and by updating them on any new disability information that would be beneficial to the one-stop.

	
	· Anthony Francioni (P: 302-453-4350 ext. 209  /  Anthony.Francioni@state.de.us): I have been working closely with the Benefits specialist in my area in doing presentations on the navigator position and how we can help those who are applying for SSI/SSDI. I travel with her to state service centers on occasion. The presentation includes SSI, SSDI, work incentives etc. I have been able to promote the navigator position at the presentations.

	
	· Anthony Francioni (P: 302-453-4350 ext. 209  /  Anthony.Francioni@state.de.us): I made a presentation to the VR office that recently moved next to my office this quarter. I was able to try to develop linkages and collaborate with the counselors by introducing myself and presenting what the navigators can do and how we can assist their clients.

	
	· Cassandra Stroude (P: 302-739-5473  /  Cassandra.Stroude@state.de.us): Development and use of Common Intake Form across partners for sharing of information to maintain consistent documentation of efforts and findings.

	
	· Cassandra Stroude (P: 302-739-5473  /  Cassandra.Stroude@state.de.us): Provided training on reasonable accommodation requirements and availability to One-Stop staff via postings on disability issues as well as via "Navigator Newsletter" posted at one-stop.

	
	· Lisa Brack (P: 302-856-5230  /  Lisa.Brack@state.de.us):  I developed a "Navigator Follow-Up Form" that has been used with Vocational Rehabilitation.  When Vocational Rehabilitation calls with a referral, I document all of the information on the form (Contact info, referral info, date of referral, reason for referral, etc.).  After I obtain the resources, contact agencies, speak with client, etc., I document everything on the follow up form and send it to the VR referral source.  They are then able to document the resources for the client's file to show "consistent effort" on behalf of the client (keeps a good paper trail).  If I print out information from the internet (agency's website, etc.), I also include that with the follow up form for the counselor.  The VR counselor's have been very thankful for the services I have provided to them.  The follow up form allows organization across agencies.  All of the Navigators are now using these forms for every referral received, including in-house staff, and other disability organizations, etc.

	
	· Lisa Brack (P: 302-856-5230  /  Lisa.Brack@state.de.us):  Have started an "informal" newsletter to share information across partners.  The newsletter entails newly found resources, upcoming events, disability websites, etc., that we have found on a weekly basis.  This newsletter is posted at each one-stop in  Delaware and some of the VR agencies in Delaware.  This allows us to sum up all of our resources and distribute once per week as opposed to contacting everyone individually regarding each individual resource.  I am currently working on creating a 4-page monthly newsletter that will be distributed to many disability organizations throughout the State of Delaware.  This newsletter will have a section that will allow people to comment and share their information regarding their resources or needs.  The goal in this is to bring all of the organizations together by supplying organizations with each other's information, etc.  

	

	Florida Agency For Workforce Innovation
	· Freda Mays (P: 407 235-1506  /  fmays@goodwillcfl.org): DPN is working in conjunction with the Business Development Managers at the one-stop career centers in educating employers on hiring and working with people with disabilities.

	
	· Freda Mays (P: 407 235-1506  /  fmays@goodwillcfl.org): DPN and BPAO has established a stronger relationship making contact 2-3 times monthly working on avenues to remove barriers for persons with disabilities who are interested in entering or re-entering the workforce.  We share community resources and links to employers who are very receptive to hiring our clients.   

	
	· Emma Eldred (P: 352-873-7939 X234  /  eeldred@clmworkforce.com): Provided training on reasonable accommodation requirements and availability to One Stop staff.  The Disability Navigator Initiative in Florida Workforce Region 10 covers Citrus, Levy and Marion Counties. As the Disability Navigator, I have integrated disability--related training for all core, intensive and training staff of the One Stop centers in the existing All-Staff meetings that take place every other month (6 times per year). These meetings include 1½ hours dedicated to disability topics. This training is critical because without a fully trained staff, the existing resources in the One Stop centers and the community might be underutilized.
This quarter, we had two all staff trainings – one in April and one in June. Topics covered in April included a general disability awareness presentation and a video on the Florida Relay System. Also during the April meeting, the Disability Navigator tapped into the competitive nature of the staff by forming teams to play Jeopardy using disability topics. Categories included statistics, accommodations and laws. Staff had fun and learned a lot about disabilities at the same time. We decided to keep the Jeopardy element for the next all staff training in June and also included a presentation on How to Use the Florida Relay System to review what staff learned during the April meeting. Also covered in June was the topic of “Welcoming Customers with Disabilities”. This focused on customer service and universal access.

	
	· Emma Eldred (P: 352-873-7939 X234  /  eeldred@clmworkforce.com): Change in relationship with a specific collaborator. Through participation on the Marion County Public Library Literacy Council I have gotten the opportunity to serve on a subcommittee that has planned the Grand Public Opening and Moving the Library Event.  Our community is very proud of this new library.  I am most excited to show off the great accommodations they have for people with disabilities who visit the library. The library is equipped with Magic, Jaws, a Braille Embosser, a screen reader and enlarging machine. All of the desks accommodate wheelchair users and have retractable key guards and other instruments for people with various physical disabilities. These accommodations are very similar to those in all of our One Stops and I am eager to raise the community’s awareness about these useful items. At the Grand Public Opening, I will facilitate demonstrations of how to use the assistive technology. I will also inform attendees about other organizations, such as the One Stop centers, where similar equipment is available!

	
	The Moving of the Library is a community-wide event helping move symbolic books-“Book by Book-Block by Block” from the old library to the new library, which is approximately two miles away. Families, Civic Groups and Businesses are helping move the library. In line with goals of the DPN initiative, I feel it is imperative to involve members of the disability community in this event. Many times, people with disabilities do not participate in these events. This perpetuates the stigma that people with disabilities are not positively contributing to our community. Just because someone has a disability, particularly a physical disability, that person can complete a two-mile trip. Involving people with disabilities in a community event such as this is a great first step in demonstrating the value of people with disabilities in our community

	
	· Venessa Fairbairn (P: 904 213-3800 Ext. 2001  /  vfairbairn@worksourcefl.com): On June 28, 2004, I had a meeting with the new Area (2) VR supervisor regarding a standardization process for VR and WorkSource in each of our 8 Centers.  The VR supervisor is committed to establishing a standard process of accepting referrals as well as working together with the Ticket to Work Program. We do have a State VR MOU for share of pays for the TTW.  At this point, we have one Center that has an excellent process (St. Johns County) that we would like to use as a model of all of our centers.  The VR supervisor is new in the position and she feels that it would take one or two months for this process to be standardized.  I was invited to give an overview to the area VR Counselors quarterly meeting.  The information was well received.  Until we have a standardized process, I am assisting our Centers with making decisions to refer a customer to VR, and helping with the referral process.  Hopefully in the next month we will see an improvement of our partnership with VR in our region.  Our Disability Specialists in our Centers have received training on VR referrals for “qualified” applicant referrals.

	
	· Venessa Fairbairn (P: 904 213-3800 Ext. 2001  /  vfairbairn@worksourcefl.com): In June our region established a Disability Specialist in each of our 8 centers.  We had a training session with our State EEOC Officer in June.  The EEOC officer went over the roles of the Disability Specialists and brought the Access for all Manual for each Center.  I also provided 2 other trainings with the group coving the following topics: The process of assigning Tickets and tracking Ticket to Work recipients, recognizing hidden disabilities, working with people with Mental Health disabilities  (overview of specific disorders and common behaviors), accessing transportation for customers (each of our 6 counties has a different service provider), WIA and ADA law implications, Job Corps access for customers with disabilities, ongoing accessibility for our Centers and the roles of the Disability Specialists.  Our guest speakers have included the Epilepsy Foundation, the local CIL and BPAO, Jacksonville Transportation Authority, and RCI, Mental Health SE providers.  We will continue theses formal training sessions this year as well as providing one on one support from the Navigator when serving TTW customers and other customers with disabilities.

	
	· Gracie Lipps (P: 386 755 9026 X3119  /  gelipps@flcrown.org): The purchase of new soft ware and hard ware, (JAWS, ZOOM TEX, Patriot, and TTY) for access to core services for all with disabilities.

	
	· Gracie Lipps (P: 386 755 9026 X3119  /  gelipps@flcrown.org): Cooperation with Voc. Rehab. on Dual enrollment.  Persons with disabilities are commonly enrolled in both Voc. Rehab and a training program such as WIA to give them services and training that they need to become employed.  Also more interaction between the different partners and staff at one stop.  Looking for answers to remove the barriers a person with disabilities and their families may have so they may reach their goal of employment.

	

	Illinois Department of Commerce and Economic Opportunity
	· Rebecca Bruns (P: 217-278-5700 Ext. 205  /  Rebecca_bruns@yahoo.com): In cooperation with PACE, Inc. Center for Independent Living, the Illinois Employment and Training Center (IETC) developed a series of forums to discuss issues surrounding employment and persons with disabilities.  Our first forum was held April 30, 2004 and the IETC and it was entitled, Systems Change in the Twenty-First Century Workforce: Employment of People with Disabilities.  It brought together 33 people-both potential employers and employees to network, educate, and address topics related to issues surrounding employment.  According to the evaluations completed by the attendees, 58% rated the event as being “excellent”; 37% rated the event as “good”; and 5% rated the event as “satisfactory”.  95% of the attendees who identified themselves as being a business representative stated they would like to be contact about qualified workers.  The attendees were also asked to rank topics for future forums.  The top rated topic was, Creating and Accommodating Workplace and Making Reasonable Requests.  Our next forum is being held at the IETC August 13th.

	
	· Rebecca Bruns (P: 217-278-5700 Ext. 205  /  Rebecca_bruns@yahoo.com): In partnership with Parkland Community College the IETC is working on the development of a video (with teaching manual) to market to area schools to increase disability awareness and eliminate misconceptions of students with disabilities.  This project was brought to the Navigator’s attention by an IETC customer with a disability.  In her words, “The purpose of the video is to create more awareness for teachers and instructors in the educational system.  The video would also give parents and students with disabilities a better understanding on their rights.  The video will also attempt to offer the general audience a brief insight on the laws that affect students with disabilities.”  The project is being developed to bring together members from the Division of Rehab Services Transition Planning Committee, the Youth Council of East Central Illinois, the Independent Living Center and Parkland’s Communication, Theatre and English departments. Members from Club ACCESS (which is an advocacy group run by students with disabilities at Parkland) are also actively involved.  We are planning to submit our grant to the Mitsubishi Electric America Foundation for funding of the project.

	
	· Christy Herzing (P: 618-244-1700 X7231  /  christyherzing@mantracon.org): We had an in-depth training on the Assistive Technology equipment for members of our Tech Team and Front Line Staff members.  During this training staff members received a chance to have more extensive hands on training with the equipment.  Which they all seemed to think was helpful to them.  We’ve also created a tech team which meets once a month to look at one single program or piece of equipment of the assistive technology.  We meet for a maximum of 2 hours and we also do an exercise sheet that helps the staff to figure out different features on the programs.  This allows for more hands on training with the equipment.  The group members consist of people from several different partnering agencies including occasional participation from an employee with the center for independent living.

	
	· Christy Herzing (P: 618-244-1700 X7231  /  christyherzing@mantracon.org): The Mt. Vernon One-Stop Business and Employment Center works very closely with the Marion One-Stop Business and Employment Center.  On most occasions we will share best practices.  For example, the Marion One-Stop Business and Employment Center has been doing an orientation workshop for the One-Stop for a few months now.  Soon the Mt. Vernon One-Stop will also be doing similar workshops for our clients.  In Mt. Vernon we are working on a pilot project for out assistive technology team.  If the ideas we have for this project work the Marion One-Stop plans to put this practice into place as well.  Once we’ve determined a best practice that works we will present and discuss it at our One-Stop Committee meetings for the WIB board.  This practice allows us to involve all the partnering agencies.

	
	· Lakeisha Adams (P: 618-271-7750 ext. 249  /  ladams@igd.org): We have worked with area Department of Transportation to provide apprenticeship to unemployed minorities for construction work.

	
	· Lakeisha Adams (P: 618-271-7750 ext. 249  /  ladams@igd.org): By working with the Veteran’s Representative we have collaborated to have him located in local vet center once weekly to extend his resources in areas of Housing, Training, Employment, Medical resources, etc.  

	
	· Karen Wordelmann (P: 217-524-5996  /  kwordelmann@yahoo.com): IL Central Management Services: A referral was made to the CMS Intern Program for a male college student to complete a summer internship.  The student has completed his sophomore year at Northwestern University and has a severe visual impairment.  He was accepted for the internship and may lead to full-time employment after graduation.  In addition, CMS has requested further referrals from this office.

	
	· Karen Wordelmann (P: 217-524-5996  /  kwordelmann@yahoo.com): BPAO: A benefits planning officer has been stationed in our office once a week for the past 6 weeks and will continue his involvement on weekly bases. While he is in our office he assists all customers, with disabilities and without, in benefits that are available to them.  The arrangement has been made even more convenient by the remodeling to the one-stop resource room, which is more accessible to all customers.

	
	· Earl Jordan (P: 773-538-5627  /  ejnavigator@yahoo.com): The number of referrals I have made to employment networks is second only to the number of referrals I have made to services and programs available in my center. That number coupled with impending roll out of the City of Chicago’s ticket to work pilot project, accounts for the heightened exposure to employment networks.

	
	· Sally Richards (P: 847-978-9006 TTY  /  sallyr@arlingtonheights.ietcnetwork.org): Provided comprehensive training and education through sessions, memos and newsletters to Business and Career Services and Illinois Employment and Training Staff. Invited Harper College, DHS/ORS, Operation Able, and NeTek with our Effective Disability Awareness sessions.

	
	· Sally Richards (P: 847-978-9006 (TTY)  /  sallyr@arlingtonheights.ietcnetwork.org): Front line staff core services. Extensively met with clients who are deaf with the front line staff core services. Worked with the manager of IDES to change the system to include a TTY section. Also, trained the front staff to be sensitive to the needs of clients who are deaf, as not to visually show their frustration’s as this is a red flag to the deaf culture, but being patient while communicating.

	
	· Cynthia Smith-Byer (P: 309-736-5897 (TTY)  /  cynthiasbyer@yahoo.com): Vocation Rehabilitation Counselors:  a. Referrals Consumers to Vocational Rehabilitation Counselors. b. Exchange information to Vocational Rehabilitation Counselors about their Consumers as what happened in our meetings at DPN’s office. c. Provide more information ideas to a Vocational Rehabilitation Counselor.  d. Scheduled to give presentations to Staff and Consumers at their Vocational Rehabilitation Office.

	
	· Cynthia Smith-Byer (P: 309-736-5897 (TTY)  /  cynthiasbyer@yahoo.com): Housing: a. Provide information to the consumers. b. Explain to Consumers about the housing applications at their levels.

	
	· Cynthia Smith-Byer (P: 309-736-5897 (TTY)  /  cynthiasbyer@yahoo.com): Success Network Front Line Staff (Core) & Career Advisors through Partners in Job Training & Placement: a. Provide more new information and brochures to consumers and themselves, too.

	
	· Rose Marie Dominguez (P: 773-227-2049 ext 274  /  rosemariedominguez@yahoo.com): Provided additional Assistive Technology Training to Resource Room Staff. Which in turn will train staff coming as they are shifted from department to department. (They alternate in the Resource Room.) TTY Assistive Technology was put up, only waiting for phone line.

	
	· Rose Marie Dominguez (P: 773-227-2049 ext 274  /  rosemariedominguez@yahoo.com): Evacuation Plan posted in the four corners of the building with exits highlighted.

	

	Iowa Workforce Development
	· Doug Keast (P: 515-281-9045  /  Doug.Keast@iwd.state.ia.us): Participated with a multi-agency team to develop and implement an ODEP grant that will focus on the transition of youth with disabilities.  Efforts on my part were to engage the local WIA youth programs with the process of the grant activities and reinforce the resources of the Navigators in those regions where demonstrations will be developed.

	
	· Doug Keast (P: 515-281-9045  /  Doug.Keast@iwd.state.ia.us):  Scheduled and facilitated meetings in Navigator regions for the purpose of articulating local direction by the partners and board for the Navigators in their regions.  Each of the regions developed written direction/objectives for their Navigators, which will structure their local reporting process.  These efforts also strengthen Iowa’s response to the Olmstead decision in connecting the activities of the Navigators in enhancing the activities of Iowa’s One-Stop Centers to the statewide objectives to include people with disabilities in the lives of their communities to a fuller degree.

	
	· Sheila Stoeckel (P: 641-422-1500  /  Sheila.Stoeckel@iwd.state.ia.us): Our local Community College has become an EN through the Ticket to Work program.  Even though they are an EN they did not really have a clear understanding on how this program worked or how it could benefit them.  I met with the counselor in charge told her how the Navigator could assist them with this program and encouraged her to set up a meeting with Vocational Rehabilitation.  I also gave her some provider contacts that may be useful.

	
	· Sheila Stoeckel (P: 641-422-1500  /  Sheila.Stoeckel@iwd.state.ia.us): I have met with the Vocational Rehabilitation Counselors to improve the referral rate to One Stop services.   We decided that if someone was waiting to become eligible or if someone was placed on the waiting list if they did an automatic referral to the One-Stop System through the Navigator we could help them with their job search or find another resource/support that could assist them.

	
	· Jimmy Weber (P: 712-233-9030 ext 1045  /  Jimmy.weber@iwd.state.ia.us): Vocational Rehabilitation.  There was a Voc rehab counselor who had some concerns about what Navigators were going to do, and unspoken was a concern that we were going to try to take over their job. This fear was being shared with other Voc Rehab counselors thereby leading to more concerns. I requested a meeting with the Voc Rehab staff at their regular Staff meeting.  We sat down together and came from the table with a much better understanding.  They understood much better that I have no desire (nor purpose) in taking over VR work.  Increasingly I am being used by all VR counselors as a “go to person” for information on AT.  I have assured them that I am more than willing to use my time to research for AT for them (and for my knowledge).

	
	· Jimmy Weber (P: 712-233-9030 ext 1045  /  Jimmy.weber@iwd.state.ia.us): Transportation.  I have helped form a coalition of service providers and users of Transit/Paratransit services in Sioux City. People with disabilities are becoming much more outspoken in voicing their (our) concerns about transportation needs. The City transit administrator and City Manager are each a part of the coalition we have drawn together.

	
	· Patricia Gaines (P: 712-242-2103  /  Patricia.Gaines@iwd.state.ia.us): Older American’s Employment Programs – Connecting with Southwest 8 Senior Services this quarter through participation in Pension Rights Conference and Caregivers Seminar.  Active participant in Southwest Iowa Networking Group (SWING) a network of advocates for care, services, housing, medical and non-medical resources for older adults and seniors with disabilities.  I have been met several consumers over 60 with disabilities who are seeking employment to supplement benefits/pensions/retirement savings.  Issues impacting older adults also impact people with disabilities.  We continue to serve as resources and information and plan to participate in Community Health Awareness Day.

	
	· Patricia Gaines (P: 712-242-2103  /  Patricia.Gaines@iwd.state.ia.us): Increased connections with Division of Vocational Rehabilitation Services and Mental Health Agencies/Providers/Groups.  Participated in staff meetings and trainings hosted by DVRS.  Coordinating planning meetings for community recognition events highlighting National Disability Employment Awareness Month.  Worked with One-Stop Staff in facilitating training on disability issues and selection of service issues with DVRS.  The One-Stop staff has been providing increased services to people with disabilities and referring individuals with more complex issues to the Navigator for information and referral.  Meeting with agencies providing supportive employment training and services throughout the eight county regions and discussing transitioning adults into independent living.  Assisting with promoting Mental Health Awareness Month activities in October sponsored by Alegent Hospital Psychiatric Associates.  Been guest presenter at NAMI support group meetings.

	
	· Darci Krouse (P: 319-235-2123  /  Darci.Krouse@iwd.state.ia.us): Provided training to One Stop staff and Partners on assistive technology available to job seekers in the Resource Centers resulting in increased awareness and usage and teaming of staff and Partners.

	
	· Darci Krouse (P: 319-235-2123  /  Darci.Krouse@iwd.state.ia.us): Attending workshop on supported community employment resulted in learning about HCBS, networking with service providers, hosting an ICN for consumers and meeting numerous contacts/resources connected with those services.

	
	· Mary Lynn ReVoir (P: 563-382-0457  /  mary.revoir@iwd.state.ia.us):  Training workforce staff & partners:  conducted training survey of workforce staff & partners; developed training plan from the survey; in April began implementation of training staff with formal monthly training and additional training offered throughout the month.  Topics for entire staff training (and some partner staff attending also) included:  Disability Etiquette and Definition of Disability.  Small group training was given on the use of various assistive technology (that was recently installed at the workforce center).  Invitations to staff and partners are frequently sent about other training (i.e. audio conferences) pertinent to their work.

	
	· Mary Lynn ReVoir (P: 563-382-0457  /  mary.revoir@iwd.state.ia.us):  The Navigator was “invited” to participate on a county transportation task force that was made up representatives of various service providers, community agencies, and governmental agencies.   Attending these meetings and supplying suggestions, ideas and volunteering to do “homework assignments” was a significant avenue to expose the navigator role to many entities in the community. The desired outcome of the task force was to expand transportation in and around the county to reduce transportation as a barrier to employment opportunities.  The immediate outcomes included: 1. submitting a federal grant application, 2. increased awareness of transportation needs in the community among more people, 3. coordination of current services to better meet the transportation needs of people while a new plan is being developed, and 4. increased awareness of the absolute necessity of working together as a group for full benefit of the citizens.

	

	Maryland Department of Labor, Licensing and Regulation
	· Maggie Leedy (P: 240-283-1564  /  mleedy@montgomeryworks.com): Partnerships have developed between Veteran, Disability and ex- Offender  Services providers in the Montgomery County One Stop. We have had many customers who meet the eligibility for all of these programs and it is great to see staff working together and providing wrap around services.

	
	· Maggie Leedy (P: 240-283-1564  /  mleedy@montgomeryworks.com): The BPAO representative has a bi-weekly information session which is held in the One Stop.  These are advertised in the Core resource room, by Intensive services staff directly to customers, and to all partnering agencies.  They have been very well attended.

	
	· Linda Marsh (P: 301 946-1806  /  lmarsh@montgomeryworks.com): Facilitated the One-Stop Greeter position to assist customers with navigating the Resource Center services and resources. In this way, all customers are assisted from the first contact at the reception desk to the last stop to see a specialist. The process is as follows: a. Greeting and orientation in the foyer, b. Information packet and brief discussion of services, c. Guided tour of the Resource Center, and d. Direction to a Specialist for a needs assessment.  This process resulted in a 50% increase in new customers, with and without disabilities, receiving the full-range of services at the One-Stop in a timely fashion, with a goal of 80% or better for the coming quarter.

	
	· Linda Marsh (P: 301 946-1806  /  lmarsh@montgomeryworks.com): Facilitated the hiring of the One-Stop Greeter by collaborating with the director of the Senior Aides Employment (SAE) program by: a. Meeting/s to discuss the position, b. Creating the job description, c. Participating in screening candidates, d. Training/coaching the Greeter, e. Monitoring customer flow, and f. Adjusting the process to be more accommodating to people with disabilities.  This collaboration resulted in the hiring of a Senior Aide for the Greeter position, and presented him with job opportunities for a full-time job.

	
	· Linda Marsh (P: 301 946-1806  /  lmarsh@montgomeryworks.com): I Provided Information and Referral to the Veterans Employment Representatives and to their customers. Some activities included: Referrals to appropriate programs including those that serve people with disabilities; Registrations for trainings that include computer and job-readiness for workforce marketability; Accommodations were provided when needed;  Information and referral to in-house and community resources; and Exposure to job opportunities.  The result of this collaboration was the customers exposure to job opportunities through daily listings and job fairs, as well as, in some cases, one-on-one staff assistance for job placement, career planning, goal setting, employment planning and training. In this vein, I collaborated with the IT department to add a Veterans referral to the database, which includes people with disabilities, and facilitates timely services.

	
	· Clifton Hill (P: 410-396-9030  /  chill@oedworks.com): Met with Baltimore Behavioral Health (a Residential/Clinical/Treatment program for Individuals with Mental Illness and Substance Abuse) to formalize a partner referral process and systematic coordination of services.  I am currently arranging to provide ongoing monthly education session to the consumers in the program to introduce them to resources and services available at the one-stop.  We have seen a major increase in services to individuals in this program as a result.

	
	· Clifton Hill (P: 410-396-9030  /  chill@oedworks.com): Developed a partnership (based on availability of funds) with Kent State University Rehabilitation Research and Training Center on Employment Outcomes for Individuals With Disabilities and Substance Abuse.  Under a NIDRR grant driven contract we would work with them to develop and provide customized employment and motivational counseling for this population at the Baltimore City One-Stop Career Centers.

	
	· Fledia Powell (P: 410-887-4484  /  fpowell@co.ba.md.us): Providing training to Harford County and Cecil County Staff on Disability Awareness and work incentives for individuals with disabilities. Training consist Ticket to Work, Plan for Self Sufficiency. IRWE, Extended Period of Eligibility and Disability Etiquette and Disability Sensitivity . This Training was conducted through the local BPAO and PABSS.  In addition, staff were trained on Deaf Culture Awareness and Maryland Relay systems to better serve individuals that are hard of hearing or deaf.

	
	· Brenda Dinkle-Wright (P: 240-285-0664  /  BDW61@AOL.COM): Collaboration with local Social Security Field office and BPAO to develop a binder/folder that helps consumers keep all their documents together in one place making it easier to manage their individual benefits. Because there have been problems in the past with SSA overpayments, etc. this binder will enable the consumer to better manage their own file, thus reducing errors.  In addition, the binder will help consumers keep track of employment information needed for various Work Incentives, i.e., PASS Plans, IRWE’s, BWE’s, etc. Hopefully, once this binder is in use more consumers will consider going back to work          because they will have a better, more organized way to maintain important information. Unfortunately, because we are currently in between BPAO specialists the binder development has been temporarily put on hold.

	
	· Brenda Dinkle-Wright (P: 240-285-0664  /  BDW61@AOL.COM): I have continued to create “FYI” documents that are sent to One-Stop staff which address   various issues pertaining to employment of individuals living with disabilities.  I have expanded the FYI document into a monthly newsletter.  I have also provided local businesses with the same resource.

	
	· Diana Jackson (P: 301-583-2088  /  dvjackson@pgworkforce.org): I work closely with our Business Development Staff to keep informed about all job fairs and employer recruitments that will be taking place. I then pass this information on to our providers and their customers

	
	· Diana Jackson  (P: 301-583-2088  /  dvjackson@pgworkforce.org): I have contacted most of Disability agencies, to make them aware of the BPAO Representative scheduled visits to the One-Stop.  I coordinate with them and the clients to schedule appointments for persons receiving SSI and SSDI.

	
	· Peggy Martin (P: 301-791-3164  /  pmartin@westernmarylandconsortium.org): We are regularly having the BPAO assigned to our region come to our One Stop.  This quarter 4 individuals were seen by her per our referrals.  The consumers now have a better understanding of the impact on their benefits due to work.

	
	· Peggy Martin (P: 301-791-3164  /  pmartin@westernmarylandconsortium.org): I participated in the Transition Team meetings of two students in Washington County who are leaving the school system.  One girl with autism will be attending the local Community College in the fall.  Both students were referred to the Summer Youth Program.

	
	· William Weeks (P: 410 341-3835  /  wweeks@lswa.org): Our front line staff has done an amazing job increasing effective communication with our customers with disabilities.  Due to the training I have provided to our front line staff, they have become more comfortable working with this population. In addition, I have also observed a difference in our service delivery approach which has certainly been a wonderful experience for our customers with disabilities.

	
	· William Weeks (P: 410 341-3835  /  wweeks@lswa.org): I have been working very diligently with our local mass transit system regarding more flex routes, which would increase independence, and reduce one less employment barrier for persons with disabilities. Incredibly enough, there is currently a proposal in the works now which will provide more flex routes into areas that will assist persons with disabilities in finding adequate daycare, housing and employment opportunities.

	

	Massachusetts Department of Labor and Workforce Development
	· Thelma Williams (P: 617-745-4010  /  TWilliams@detma.org): The Navigator and Voc Rehab Counselor’s collaborative efforts are increasing.  The Navigator is has been asked to co-facilitate a weekly job coaching group in the Plymouth area and co-facilitates a similar group in Quincy.

	
	· Thelma Williams (P: 617-745-4010  /  TWilliams@detma.org): The relationship between the Navigator and the front-line staff (Core Services) has changed over the past quarter.   The front line staff has a good understanding of the navigator role and is using the Navigator position as a resource in effectively providing services to customers.

	
	· Natalie Willis (P: 617-338-0809 x 305  /  nwillis@detma.org): We offer all individuals with disabilities an opportunity to meet with the benefits counselor from the BPAO Program for a formal benefits counseling session.  The BPAO counselor also assists the individual to go to Social Security, if needed.  The BPAO officer is present at the JobNet Career Center twice a month and the Boston Career Link and the Work Place on an as needed basis.  

	
	· Natalie Willis (P: 617-338-0809 x 305  /  nwillis@detma.org): JobNet Career Center works with consumers of the Department of Mental Health on career counseling and to secure competitive employment.  During this quarter, eight individuals have secured competitive employment with the starting salaries ranging from $10.00 to $25.00 per hour.

	
	· Bruce Wright (P: 508-513-3400  /  bwright@donahue.umassp.edu): Acquired information release forms from a variety of organizations.  Also updated the membership form and general material to be more sensitive to individuals with disabilities.

	
	· Bruce Wright (P: 508-513-3400  /  bwright@donahue.umassp.edu): Participated in the Massasoit Community College disability awareness Day.

	
	· Bruce Wright (P: 508-513-3400  /  bwright@donahue.umassp.edu): Made a presentation to the DMH supported employment staff explaining what CareerWorks does and how we can work together.  Attended the mission employment seminar making a number of connections with agencies and service providers.

	
	· Jennifer Hinde (P: 781-932-5511 – Monday – Thursday, P: 617-661-7867 – Fridays  /  jhinde@detma.org): I was working with a customer that had been going through several hoops of the MRC system and was “stuck” not getting through the many layers of the system. After nearly a year of trying to get a certificate for his disability (to apply for Federal Jobs) and getting nowhere I was able to assist him and work in a cooperative fashion with MRC and meet the eligibility requirements to obtain the certificate. The customer was highly skilled and educated but had a profound hearing impairment. Through this inter-agency cooperation we were able to resolve issues and are talking about a joint referral form for services. With a three party communication and blending of service we were able to see that the customer received rehabilitation services needed. In addition, he obtained the disability certificate he was trying to secure for over a year.

	
	· Jennifer Hinde (P: 781-932-5511 – Monday – Thursday, P: 617-661-7867 – Fridays  /  jhinde@detma.org): I have been working and collaborating with the Department of Mental Retardation regarding a young woman that has been unemployed since she left high school (4 years ago). We have reconnected her with mass transit that (she had allowed her disability pass to expire).  I assisted her in the completion of the application and secured obtaining her nurse practitioners sign off to get the MASS Transit pass. She is now able to look for jobs independently with access to transportation after having some travel training. Prior to this she was dependent on her mother to provide her transportation and this did not allow for productive job searches. She has also connected with the CEP program at the agency One Stop.

	
	· Jamie Robinson (P: 508-730-5063  /  jrobinson@bristolwib.org): Staff at all 3 Career Centers in Bristol County – Fall River, Taunton, and Attleboro - participated in Disability Awareness trainings.  As the Navigator, I coordinated the trainings with the local Independent Living Centers.  Representatives from the IL centers who have disabilities presented information to the One-Stop staff and managers on the following topics: disability language, tips for serving individuals with a wide variety of disabilities, reasonable accommodations, and the Americans with Disabilities Act.  The IL center representatives also shared information on the services they offer to consumers with disabilities, including assistance with housing, transportation, social security, advocacy, and independent living skills.  The trainings were attended by all staff and several One-Stop partners, like the School-to-Career and the Division of Career Services Response Team.  The Career Center Director and all 3 managers attended the workshops, and surveys were compiled which documented the effectiveness of the trainings.  Overall, the training was well-received and staff reported that they learned more about community resources and gained more knowledge to work more effectively with people with disabilities.

	
	· Jamie Robinson (P: 508-730-5063  /  jrobinson@bristolwib.org): Over this past quarter, I have had the opportunity to meet with professionals from the Department of Mental Health on a regular basis.  After initially contacting the Southeast DMH Rehabilitation Director, we met to review how the various DMH programs may work collaboratively with the Career Centers.  I met with DMH counselors in all Bristol County locations and invited them to be present on the Disability Action Committee (a sub-committee of the Workforce Investment Board that is comprised of a number of diverse stakeholders representing the disability community, the WIB, and Career Center staff, with the mission of exploring the most effective employment services to individuals with disabilities).  I have joined two monthly networking groups called the Psychiatric Resources Roundtable, hosted by MRC/DMH in Taunton and the CAN-Work Collaborative, hosted by DMH in Fall River, at which both I have presented the Navigator Initiative and held Question & Answer sessions on Career Center services.  The Career Center Manager of the Taunton Career Center has also made an effort to be more involved and attends the Taunton roundtable meeting on a monthly basis.  I have met with staff form the Taunton/Attleboro P.A.C.T teams (Program for Assertive Community Treatment), as well as with Vocational Counselors from the May Institute Corner Clubhouses.  In addition, I have presented to consumer groups at the Clubhouses, as well as to consumers and their families from the National Alliance of Mentally Ill (NAMI).  With all of these collaboration efforts being made, relationship building and resource sharing has strengthened.

	
	· Dennis Gonsalves (P: 508-862-6116  /  DGonsalves@detma.org): Met with Case Management Team to examine agencies intake and intra agency case management, Outcome:  input into committee to develop new intake/membership form.  Met with Deaf staff to assess TTY services and equipment at the Career Center.  Outcome:  a new message and possible procedure to respond to incoming calls and request.   I met with Career Opportunities and DCS resource room Staff to explain and coordinate resource room services and Program Navigator services.  The Disability Program Navigator Referral form was introduced to the staff and a procedure was established in order to facilitate appropriate referrals to the Program Navigator.  As a result I have been able to assist the resource room staff with customers that have disabilities.  Referrals have been made to me and I have been able to help navigate some customers through the system as well as link them up with resources in the community.  Met with Directors of both DET and Career Opportunities to assess interpreter services at the Career Center.  Outcome:  funds and policies developed to support interpreter services.  Developed Program Navigator pamphlet and job description information.  Outcome:  have used this material as information to give to agencies and customers when doing outreach or servicing customers.  Coordinated services for Deaf customer in order to attend Career Center Workshop.  Outcome:  scheduled interpreter services for customer to attend interviewing workshop.

	
	· Dennis Gonsalves (P: 508-862-6116  /  DGonsalves@detma.org): I have met and worked with Mass. Rehab Counselors to provide services and assess options for specific clients.  A prime example of this is the coordination of services for one client that receives both MRC and Career Opportunity services.  We were together able to meet with this client , assess his needs, refer him for testing at the Community Support Agency and then conduct a follow-up meeting to evaluate the test with the client.  As a result of these combined services the client was redirected from a job search that he was not ready for and enrolled in a culinary arts course at the local community college.   I have met with the local D.M.H office and homeless shelter to establish communication and orientation with the career center.  New contacts have been made and referrals have already been made from both D.M.H. and the NOAH homeless shelter.   Two trainings have been provided for staff at the career center which has resulted in better awareness of potential customers with disabilities.  The first training was a disability awareness training provided by the Institute for Community Inclusion.  Staff reported that this training was extremely helpful in their understanding of people with disabilities and how to better interact, communicate and service this population.  The second training was a presentation panel that included D.M.H., M.R.C. and D.M.R.  This training helped staff better understand these agencies and the services that they provide.  A question and answer period helped to answer many questions and misperceptions that the staff and the agencies had.

	
	· Liza Tobojka (P: 508-990-4105  /  ETobojka@detma.org): 1.Established a procedure for hiring ASL Interpreters; Greater New Bedford Career Center has hosted an interpreted Resume writing workshop that was attended by 4 Deaf jobseekers. 2. Every jobseeker who receives benefits from SSA is informed of and offered a referral to the BPAO program.

	
	· Liza Tobojka (P: 508-990-4105  /  ETobojka@detma.org):  A Career Center presentation and a follow up tour/ focus group has led to a working relationship between Career Center Job Developers, Department of Mental Retardation funded Job Coaches and their clients.

	
	· Dawn Beati (P: 978-458-2503  /  dawn.beati@nmsda.org): The number of referrals made to our BPAO coordinator has increased tremendously this quarter.  One Stop Employees are aware of the services that our BPAO coordinator offers to jobseekers.  If jobseekers are collecting SSI/SSDI, they are scheduled an appointment with the BPAO coordinator to determine how and if their SSI/SSDI benefits will be affected, should they obtain employment.  This has been a great tool for us in determining whether or not we should be searching for full time or part time positions for jobseekers as well as salary range and number of hours jobseeker will be able to work, prior to us making referrals to employers.

	
	· Dawn Beati (P: 978-458-2503  /  dawn.beati@nmsda.org):  ICI has provided Disability Awareness Training to all One Stop Employees.  I have provided one on one training with One Stop Job Specialists and Career Advisors by sitting with them during initial intake with customer.   I complete Navigator referral form with them and provide customer with resources available at One Stops as well as within our local community.  I also have began training Job Specialists on the use of the JAN website.   All training has resulted in putting the Job Specialists and Career Advisors more at ease and more aware of the resources and services available to them and the jobseekers.

	
	· Donna Thibault (P: 978-534-1481  /  DThibault@detma.org): The resources of the Career Center have historically been underused by persons who have permanent disabling injuries as a result of work accidents.  Following a presentation and subsequent informal information sessions to vocational rehabilitation providers who work with injured workers, referrals and calls on the part of both the customers and the providers has increased considerably.

	
	· Donna Thibault (P: 978-534-1481  /  DThibault@detma.org): As a result of a WIA Youth Council meeting, it was clear that there would be no resources  for youth leaving school to pursue work, whether for the summer, or permanently. To address the issue, the Program Navigator, in collaboration with the Youth Services staff, developed a Power Point presentation which can be used in a job club model to provide basic job search skills.  Workshops exist, but are most effective with persons who already have some degree of sophistication in seeking work .Although originally targeted toward youth, the presentation has evolved in a way that makes it useful for anyone with limited job seeking skills.

	
	· Darlene White (P: 413-442-7177 x101  /  bcreb2@berkshire.net): Strong collaborative partnerships have been formed in the 3 months that we have engaged with this project between vocational counselors at Berkshire Works, DMH, DMR, Mass Commission for the Blind, Mass Rehabilitation Commission and the BCREB.  A referral process has been developed and as a result there has been a 10% increase in services provided to persons with disabilities.

	
	· Darlene White (P: 413-442-7177 x101  /  bcreb2@berkshire.net): Connections have been made with partnering agencies and independent living centers and a one-page fact sheet with all agency information has been developed to help streamline the services that are provided. In addition, staff from agencies have attended other agency staff meetings and customer orientations to better comprehend the array of services that are provided. As a result, joint professional development and trainings have been coordinated that involved several agency staff. The BCREB will coordinate training activities on a monthly basis and when there is an opening at one agency, staff from a partnering agency and/or employer will be invited to attend.

	

	New York State Department of Labor
	· Connie Glover (P: 518-725-6473 X3051  /  cglover@fmsworkforcesolutions.org): The announcement of a grant from DDPC (NYS Developmental Disabilities Planning Council) lead to the recruitment of collaborative partners to develop and enhance a comprehensive program for youth transition services. The grant was looking to “invest in a comprehensive system of youth work preparation and employment for young adults with disabilities, and particularly developmental disabilities. As the DPN, I coordinated the recruitment process and was successful in obtaining an array of interested community service providers. Through organizing and facilitating meetings, the group identified a leading agency and developed an RFP for submittal. Although the grant has not been awarded at this time, we are hopeful to have the funding available to assist us for this project.  During this process, I was invited to join the Transition Task Force. The Task Force is a  group of people interested in students with disabilities and their transition needs. Members consist of Supported Employment, Schools, Community College, and VESID.  

	
	· Connie Glover (P: 518-725-6473 X3051  /  cglover@fmsworkforcesolutions.org):  After identifying individuals with disabilities receiving SSA as a large part of the population receiving Social Service benefits, I developed ideas to build a collaboration between the One-Stop’s, our local Independent Living Center, and the Department of Social Services. We began the process by presenting a BPAO information session and identified the services available for ILC. I scheduled our tri-county area DSS for individual meetings. The first session was developed so that staff received a comprehensive overview of BPAO and ILC  services. We discussed referral processes and identified the need to review the process and the possibilities of developing a plan to work with the exempt and work limited population at DSS. The second session was with a management team and we discussed the services available through the BPAO project and ILC. The third session was designed to also meet with the management team and discuss the services available. This was a proactive meeting in which we were successful in the establishment of a referral process and the development of the beginning stages for a plan to work with the exempt and work limited population. I plan to focus the third quarter in developing this plan and possibly duplicating it in the other 2 counties I cover. There has been a tremendous amount of enthusiasm exhibited by the  participants and I have set the foundation to recruit them in becoming part of our One-Stop. There has been discussion of available services and fees for having space our Centers.

	
	· Charles Jack (P: 716 661-9553  /  cjack@chautauquaworks.com):  < Change in relationship with a specific collaborator.>  Referral made to Intensive CMs (SPOA) at County Mental Health center, to serve individual who was in danger of losing job placements and family.  Through this service it was determined that he had Mental Health disabilities, and not the suspected negative behavior of alcohol abuse which had been suspected as the cause of his job problems.  Deficits were MH in nature, not drug related.  He is getting ICM services now, and the Plan is for: supports as needed to maintain household; secure and keep job; and keep daughter in healthy living environment.

	
	· Charles Jack (P: 716 661-9553  /  cjack@chautauquaworks.com): < Change in relationship with a specific collaborator.>  Added the area Job Corps services to the partner agencies that staff routinely consider when determining service linkage needs for their clients.  (Relationship was initiated during conversation at local Job Fair that DPN participated in.)  This is an excellent resource for individuals w/Disabilities, as they have housing, job coaching, and job assistance services for individuals with Disabilities.  Added Job Corps to Process Map staff at CW follow.

	
	· Rene Reese (P: 585-258-3512  /  rreese@rochesterworks.org): Provided training on Disability Awareness to the staff at a new One-Stop Satellite office.

	
	· Rene Reese (P: 585-258-3512  /  rreese@rochesterworks.org): Serve as a Business Advisory Board member to a local substance abuse service provider, and developed relationship to increase the usage of the One-Stop by the agency’s clients.

	
	· Margaret Christman (P: 516-485-5000 X1255  /  pegchristman@aol.com): The Long Island Independent Living Center (LICIL) located in Levittown is an organization that provides resources to those with disabilities living in Nassau County.  During this quarter, I have had several meetings with LICIL staff who provided much needed information about housing resources for people with disabilities.  The application form and list of required documentation have been shared with the HempsteadWorks Customized Employment Program staff.  These interpersonal relationships prove to be mutually beneficial since I was able to share information regarding the local parish outreach offices operating through the Diocese of Rockville Centre.

	
	· Margaret Christman  (P: 516-485-5000 X1255  /  pegchristman@aol.com): The HempsteadWorks One Stop Center houses partner representatives from a number of organizations all working together to provide the most comprehensive services for all customers, including those with disabilities.  For those customers with disabilities who need training, Service Coordinators can send customers for an information exchange through the shared system and coordinate appointments.  VESID, our state VR agency, can sponsor training for customers who have the potential for a positive outcome.  In addition, funding may be available through WIA funds.  Furthermore, eligible customers may be able to access the Customized Employment program.  This program can provide assistance with a number of work related needs, such as transportation costs, personal care assistance, customized, negotiated job leads and on-site intensive job coaching.  Service funding can be leveraged from a variety of funding sources.  In addition, some local programs such as Dressed For Success and Suited for Success can provide clothing that is appropriate for job interviews.  

	
	· Veronica Jones (P: 845-568-5052 or 845-346-1321  /  vjones@co.orange.ny.us): Recently I had an opportunity to attend a newly formed committee comprised of area organizations who serve  our disabled population. The purpose of this committee is to join forces and increase the education and awareness of local businesses to increase employment opportunities for disabled adults. During this meeting I met and invited staff  from our local psychiatric center to tour the One-Stop & obtain information about the DPN service available. This newly formed collaboration has resulted in a request for our One-Stop to become a worksite training placement for those with mental health disabilities to obtain clerical/office skills.  In brining this to the attention of my supervisor, she has expressed her an interest and is welcoming of further discussion to implement this service.

	
	· Veronica Jones (P: 845-568-5052 or 845-346-1321  /  vjones@co.orange.ny.us):  I was asked to participate in a Y2K Career Event at our local airport.  This is an annual event held for local middle school youth to introduce them to the local career opportunities available in our area from A to Z. A young boy approached my table, read my brochure explaining DPN services and asked if I could help his Mom. He explained his Mom was in a car accident and lost her job because of her injury and now was unemployed.  I gave him my card and  told him to have his Mom call.  I have since met with Mom, referred her to our Career Specialist who determined her eligible for TANF 200% services.  Mom is currently enrolled and waiting for something she had given up on - enrollment at our local college for LPN training.  

	
	· Jose Tavarez (P: 845-565-1162 X209  /  jtavarez@myindependentliving.org): Expanded outreach by making presentations at the VESID orientations to apprise applicants of the services offered by the Independent Living Center and the One-Stop Center.

	
	· Jose Tavarez (P: 845-565-1162 X209  /  jtavarez@myindependentliving.org): Initiated and maintained ongoing communication with local Mental Health service providers to inform them of the resources available at the One-Stop and Independent Living center provided to consumers who were seeking employment.

	
	· Lorri Gove (ati@warwick.net): Attended information session with neighboring community based agency (Family Empowerment) that serves MR/DD population. The information provided regarding the collaboration between Orange Works, ATI, and IL appeared well received by the agency.  Questions were asked and a promise of referrals received.

	
	· Lorri Gove (ati@warwick.net): Attended Career Expo hosted by Independent Living at Newburgh Free Academy.  The expo was provided to enable community agencies who served those with special needs to come together under one roof and provide information regarding services available for students with special needs and their families.

	
	· Cheryl Clark (P: 315-782-9252  /  c.clark@sunyjefferson.edu): I am currently working with the Experience Works program in our local area to put together a job fair that will occur in October 2004 and will be specific to people with special needs, the purpose will be to connect employees with special needs to possible job opportunities.

	
	· Maureen Higgins (P: 914-964-0105  ext 144  /  maureen@ypic.net): One of my consumers used one of the core services at the one stop (resume workshop) which eventually led her to get a job in a bookbinding company as an office manager.

	
	· Maureen Higgins (P: 914-964-0105  ext 144  /  maureen@ypic.net): I have sent many consumers to our local independent living center (W.D.O.M.) Westchester Disabled On the Move. At this center, the consumer is able to receive counseling regarding   disability benefits also there are social workers on staff and legal counseling.   

	
	· Scott Barber (P: 914-968-4717  /  Scottb@wdom.org):  I have gotten a good majority of my customers for the DPN through the BPAOs and the local independent living center in my area.

	
	· Scott Barber (P: 914-968-4717  /  Scottb@wdom.org):  Through speaking with a variety of small business owners I have been setting up an Informative meeting that will help employers to discover why it is a great opportunity for them to Hire a person with a disability.

	
	· Sandra Shampang (P: 518-873-2341  /  sandrancci@westelcom.com):  Good working relationship with One-Stop career counselors, resulting in referrals.

	
	· Sandra Shampang (P: 518-873-2341  /  sandrancci@westelcom.com):  Human Service Coalition.  A member of this group, whose focus is real choices for long term care.  This group meets monthly with representatives from DSS, mental health, OFA, public health and others.  We are working on transportation problems in the county, employment issues, health care and other areas that affect a healthy community.

	
	· Leonard Crispell (P: 518-483-2151 (T-W-F), 518-481-5755 (M-Th)  /  leonardatmilc@hotmail.com):  I was asked by the District Manager of Watertown Social Security to do a presentation at the Second Work Incentive Conference for agencies that deal with the disabled in St. Lawrence, Jefferson and Lewis Counties. My presentation was on the role of the Disability Program Navigator and my involvement with the Social Security Office and the many work incentives for helping the disabled return to work.

	
	· Leonard Crispell  (P: 518-483-2151 (T-W-F), 518-481-5755 (M-Th)  /  leonardatmilc@hotmail.com): I was invited to do a presentation on the role of the Disability Program Navigator to one of the support groups of the Franklin County Mental Health Office. This presentation was given by myself and  Sandra Shampang, DPN Elizabethtown.. We explained the role of the DPN and its relationship with mental health agencies. As a result of the presentation I have been contacted by other Mental Health Support groups for future presentations.

	
	· Kevin Nickerson (P: 607-272-7570 ext. 136  /  kevinn@aboutchallenge.org):   BPAO Collaboration: Activity in the realm of benefits advisement and the use of Social Security Work Incentives continues to be of great importance in assisting beneficiaries in the return to work.  Having BPAO services available to beneficiaries in Tompkins County continues to make, in many cases, the difference between the decision to work or not to work.  The use of Impairment Related Work Expenses can often save beneficiaries money through an increased benefit check, which in turn, keeps individuals working.  The use of PASS, especially in rural areas like Tompkins County, can also be invaluable in dealing with the lack of available public transportation.  PASS can be used to assist individuals with disabilities in purchasing a car if it can be shown it will decrease reliance on public benefits.  I am currently assisting an individual in the acquisition of a car through PASS so she can obtain her employment goal of newspaper delivery person.

	
	· Kevin Nickerson (P: 607-272-7570 ext. 136  /  kevinn@aboutchallenge.org):  Social Security Administration Collaboration:  The Social Security Administration goes hand-in-hand with BPAO work, and having an excellent working relationship with our local office means helping people quickly and efficiently.  Much time continues to be spent in fostering this relationship with the Ithaca SSA in order to have information flow quickly.  I am often a liaison between SSA and customers of Tompkins Workforce New York that have disabilities.  Being able to access vital information quickly makes providing accurate advisement about benefits possible, and reassures hesitant customers that Work Incentives work!  For example, a customer came in to Tompkins Workforce New York recently that had multiple overpayments on her SSI record due to earnings.  The customer was hesitant to take yet another job due to this fluctuation in the SSI amount, and due to another possible overpayment.  Talking to a local Claims Representative at the Ithaca SSA revealed that the customer had indeed been reporting income, however, due to the timing of the various jobs, caused multiple overpayments.  A waiver to stop recollection of this overpayment was easily obtained, and the customer decided to return to work again having this issue resolved.  This is an area that will continue to be of great importance to DPN’s assisting customers with disabilities.  

	
	· Wayne Rowe (P: 585-748-5037  /  wrowe@arcoforleans.org): The DPN is working with the GLOW region (Genesee, Livingston, Orleans, Wyoming Counties) Workforce Development managers to study the feasibility of having the Employment Network Counselor in the one county handle the Ticket-to-Work Program customers in all 4 counties.  The DPN is in a position to work with the potential customers on what Ticket-to-Work program best fulfills their needs and goals centered around making them employable and understanding the medical insurance system.  The DPN will also be able to train front line staff on the basic principles of Ticket-to-Work, which will give the staff the knowledge to work with Ticket-to-Work customers and point them in the right direction – which may be the GLOW  EN representative.  Areas that need to be worked out are:  1. The referral flow from a Workforce Development Center to EN counselor.  2. What reports need to move from the client’s home county to the EN office and back to the counselor’s office.  3. Questions such as are there training dollars involved?  Are there fees for service being covered by which county is working with the client?  4. Have milestones been met?  5. Working out the flow of the customer from front line staff in one county to EN and back again.  The GLOW will appropriately develop the proper paper flow.  The use of the TTW program and having an EN that will serve the region is a very appropriate use of this program and a proper facilitating role for the DPN.  The DPN is in the right place to assist the development of such a plan and facilitate the interaction of One-Stops and the providers.  This will be useful to enable the customers of the GLOW region to use the Ticket to expand their employment possibilities and move towards gainful employment.

	
	· Wayne Rowe (P: 585-748-5037  /  wrowe@arcoforleans.org): The need for improvement in the transition of youth to employment is being addressed in Orleans County by a consortium of agencies and state programs coming together with the DPN acting as a facilitator.  The Arc of Orleans is applying for an RFP grant titled Partners for Youth Employment Project.  The ARC of Orleans is pursuing funding under an initiative from DPPC in the request for proposals in the establishment of a demonstration project to promote school-to-work transition and partnerships for youths with disabilities.  The support on this grant development involves the ARC of Orleans, local One Stop, Orleans County front line staff, NYSDOL, Orleans County DSS , GLOW WIB, VESID, GLOW DPN, Genesee Regional Independent Living Center, Orleans County Community Action, Orleans Economic Development Agency, OMRDD, Medina, Albion, Holley, Kendall school districts, and many other state and non-profit agencies are also involved.  Significant outcomes as defined in the report Question C, is underscored by the fact as the DPN reviewed the list of the 29 items listed in the first part  of Question C, Activities/Outcomes, 14 of the line items are covered by this one project.  There is a wide array of groups that can come together in quite a timely fashion to present a RFP that will greatly enhance the future job skills of the disabled youth of Orleans County and will enable them to move towards employment, giving them the opportunities to take part in the area’s economy.

	
	· Cindy Reed (P: 315-332-7433 / 585-315-8527  /  creed@wflboces.org):  Established contact with Youth Services Coordinator of WIB.  Researching and discussing possible ways to improve services for individuals 18-24 years old.  Working with the Youth Services Coordinator, a team of 15 staff and participants attended the training at the Training Center at Rush, NY

	
	· Cindy Reed (P: 315-332-7433 / 585-315-8527  /  creed@wflboces.org):  One-Stop Front Line Staff – As time has reached the 6-month period, a relationship has been established with staff and referrals are increasing on a regular basis.

	
	· Jeff Klare (P: 212-822-8524  /  jklare@hiredisability.com):  Created a collaboration between the Department of Youth Services and One-Stop Career Centers to produce the largest Disability Career Expo in the US that will include Employer Panels to educate service provider agencies, over 50 corporations and universities to provide career guidance services.  A fashion show and make-up session for women with disabilities run by Avon Corp., resume writing workshops.  An event that will attract 4000 individuals.

	
	· Jeff Klare (P: 212-822-8524  /  jklare@hiredisability.com):  A mentoring program for youth that will be a joint effort between the City University System and the Career centers to provide work skills needed for employment.

	
	· Linda Spears (P: 716-856-5627  /  LSpears-PeopleInc@wdcinc.org):  Worked closely with VESID to enroll and appropriately serve individual with support services.  Individual will begin in a Supported Employment program utilizing a Job Coach. from a local Rehab agency.  This person will also resume higher education to finish an Associates Degree in Human Services.  He will utilize the PASS plan to achieve this.  Upon completion of his degree his goal is to be a Peer Advocate.

	
	· Linda Spears (P: 716-856-5627  /  LSpears-PeopleInc@wdcinc.org):  Sent 2 individuals via referral to Social Security for development of PASS plans.  Individual will utilize VESID to be assessed and trained in a entrepreneurship so that he may open his own business.  This individual is also utilizing the Social Security Administration’s Plan to Achieve Self-Sufficiency (PASS) to realize this dream.

	
	· Sonia Miles-Jefferson (P: 716-825-2525 ext 3030  /  smiles@sasinc.org):  DPN and Supervisor provide monthly financial educational workshops to the one stop customers who use the facility. Each month for ten months we offer a different course ranging from introduction to bank services, introduction to credit, how to choose and keep a checking account, how to keep track of your money, why you should save, your rights as a consumer, how your credit history will affect your future, how to make credit work for you, know what you're borrowing before you buy, and what homeownership is all about.

	
	· Sonia Miles-Jefferson (P: 716-825-2525 ext 3030  /  smiles@sasinc.org):   DPN Meets with Veterans Employment Reps on a regular basis to obtain information on possible referrals for the DPN. It was discussed that the DPN may be getting an increase in referrals due to the troops coming home from the war who may have Post Traumatic Stress Disorder. It has also been discussed that we would work together as a team to split the number of individuals to get them the services they may need in order to eventually get them back into the workforce.

	
	· Angella Pace (P: 518-828-4181 ext 5510  /  columbiagreenedpn@jpcjobs.org):  Meeting with Director of Special Services at local community college to discuss how DPN could assist the disabled college students.

	
	· Angella Pace (P: 518-828-4181 ext 5510  /  columbiagreenedpn@jpcjobs.org):  Independent Living Center (BPAO) has referred consumers for career inventory profiles which assist in job search and job placement.

	
	· Tim Staniels (P: 518-462-7600  /  tstaniels@northeastcareer.org):  Collaboration with the local Independent Living Center provided training on working with people with disabilities and general disability etiquette to the One Stop staff. Staff responded well to this training. Staff has been more active in asking questions about identifying hidden disabilities, where in the past it was common for a customer to be dismissed as being slow or possibly intoxicated.

	
	· Tim Staniels (P: 518-462-7600  /  tstaniels@northeastcareer.org):  Collaboration with the Office of Mental Health Crisis Management Team aided in the counseling of a distraught customer who was considering selling drugs to pay for his rent. This particular customer approached this writer stating that he was very depressed and angry that he was not being hired after any interviews he had been on, and was thinking about going to work for a local drug dealer or possibly hurt himself. This writer contacted the Crisis Management Team, who were able to provide counseling services to the customer that were paid for by Medicaid. The progress with this customer is ongoing. The customer continues to access One Stop services to aid in his job search.

	
	· Jane Hegener (P: 518-270-2860  /  jhegener@jpcjobs.org):  Provided several small group  trainings to One-Stop staff on adaptive equipment at One-Stop.  Wrote up directions so staff can use the equipment as needed.  Used these smaller groups to initiate informal discussions on working with individuals with disabilities, how to identify hidden disabilities, what are some disabilities they may not be aware of.

	
	· Jane Hegener (P: 518-270-2860  /  jhegener@jpcjobs.org):  Visited the DSS office to educate staff who work with TANF and food stamp recipients about DPN services.  Talked about ways DPN may assist with helping individuals with disabilities to secure employment and economic self-sufficiency.  Staff seemed pleased to know there was resource they could use when working with individuals with disabilities.

	
	· Meghan Kirkpatrick (P: 518-344-2762 or 518-344-2735  /  schenectadydpn@jpcjobs.org):   a. Developed relationship with BPAO to streamline referrals to and from the DPN.  b .Presented information on the DPN program at monthly Job Placement Consortium meetings.  c.  Collaborated with One Stop Front-line staff and counselors to develop disability awareness.

	
	· Meghan Kirkpatrick (P: 518-344-2762 or 518-344-2735  /  schenectadydpn@jpcjobs.org):   d. Presented information to Disability –Related Organizations’ staff and consumers, resulting in an increased knowledge of the DPN program, and greater referrals. e. Participate in Welfare-to-Work committee, focusing on service collaboration.  f. Collaboration with Schenectady Vocational Rehabilitation Center (of the Capital District Psychiatric Center) to present materials at a Mental Health Conference in Fall 2004.

	
	· John Barbuto (P: 315-473-8250 X 208  /  jbarbuto@cnyworks.com):  The dissemination and utilization of work incentives has widely increased throughout the county over the last quarter due to the networking and referral process our local BPA&O Specialist and I have established with our local Medicaid Buy-In eligibility Specialist. I informed an abundance of customers about the Medicaid Buy-In Program. More specifically, over the last quarter, I personally assisted four customers throughout the application and approval process for the MBI program.

	
	· John Barbuto (P: 315-473-8250 X 208  /  jbarbuto@cnyworks.com):  Currently within CNY Works Inc., we host a weekly Mature Worker’s support group where the mature worker, a professional of fifty years of age or older, can have an opportunity to network and brainstorm with other mature workers on approaches of how to attain a job. Simultaneously, I interact with our local county office for Aging and Youth, which is an entity that many participants of the mature worker’s support group are affiliated. I assist those mature workers who live with disabilities by being an advocate, and/or providing information and referral services to other community organizations and resources that will assist them in maintaining their independence while seeking and/or maintaining employment.  

	
	· Curtis Williams (P: 315-473-8250 X 241  /  cwilliams@cnyworks.com):  I serve as a front line one stop staff person to work with people with disabilities.  

	

	Oklahoma Employment Security Commission
	· Frank Boswell (P: 580-323-1341  /  frank.boswell@oesc.state.ok.us):  Working with the local Department of Rehabilitative Services Liaison developed a plan for the Voc-Rehab counselors to joint staff their clients who have completed training with a job developer from the One-Stop Office.  This is a work in progress and has not been completed yet.  The concept has been approved by both the One-Stop and the local Vocational Rehabilitation Office.

	
	· Frank Boswell (P: 580-323-1341  /  frank.boswell@oesc.state.ok.us):  The local Developmental Disability Workshop/Training Center has begun to use the One-Stop for intensive services such as making of resumes and job search workshop.  This has increased the use of One-Stop resources by people with disabilities as well as helping the Training Center better serve their clients.

	
	· Sidna Chambers (P: 580-332-1533  /  sidna.chambers@oesc.state.ok.us):  Meetings and Discussions with Oklahomans for Independent Living on hiring and employing Persons with Disabilities.  I learned more on employer’s perspectives of hiring persons with disabilities.

	
	· Sidna Chambers (P: 580-332-1533  /  sidna.chambers@oesc.state.ok.us):  Began working with a WIG grant for transportation in rural areas of Oklahoma.  The One-Stop Center’s in those areas will become the central call-in location to access transportation information.  All area transportation providers are involved and have formed a committee to address the needs of the consumers.

	
	· Loretta Drennan (P: 580-234-6043  /  loretta.drennan@oesc.state.ok.us):  I worked with the OSU Extension Service to develop a money management class for our TANF and clients with disabilities.  The information helps the clients understand the difference between Wants and Needs.  It makes them look at sources of their income and how they can use community resources, self-projects, bartering plus a job to meet their financial needs.  It assists them with making a budget and planning for future expenses.  Our OSU agent also talks about economic nutrition.  I feel it is a very worthwhile class and something that anyone could use – not just TANF clients with disabilities.  In the future I hope to see more people attending the classes.

	
	· Loretta Drennan (P: 580-234-6043  /  loretta.drennan@oesc.state.ok.us):  I have made significant change by working with the BPAO, local Social Security field office and the VR counselor from Major and Blaine counties.  We meet, as a team, with persons with disabilities to see how we can best help the individual.  We keep in contact via telephone after our meetings to update one another on any helpful information.  We work toward the common goal for the benefit of the individual.  I feel this is a key element to the success for some of the persons with disabilities.  

	
	· Carolyn Dubie (P: 918-596-2151  /  carolyn.dubie@oesc.state.ok.us):  Created a monthly Community Resource Fair for Persons with Disabilities.  At least three agencies/non-profits that serve persons with disabilities plus develop job opportunities for persons with disabilities have committed to be in this collaboration.  Along with the BPAO there are several service providers that provide materials and professionals for this monthly casual, come and go resource fair.

	
	· Carolyn Dubie (P: 918-596-2151  /  carolyn.dubie@oesc.state.ok.us):  Successfully helped a Department of Human Services TANF recipient open a Social Security Disability case.  This single parent was not complying with requirements of the work requirements to receive support for her family.  DHS was in the process of sending lengthy records to the medical evaluation unit, which takes a very long time.  I was called in to help decide what could be done for this family in chronic distress.  Having worked for DHS for several years helped me to understand what options this parent would face the rest of her life if this condition didn’t get proper attention.  The successful conclusion meant stabilizing the family.  The person has been told by the navigator and also the non-profit agency where the BPAO works about working while drawing social security disability.  The future for employment will be developed through the non-profit’s job developer and also the  counselor.

	
	· Derek Lewis (P: 405-275-7800  /  derek.lewis@oesc.state.ok.us):  Conducted two Ticket to Work outreach meetings for 25 SSA Ticket holders.  Six Ticket holders assigned their Ticket to VR and 3 new BPAO cases were opened.  BPAO, AWIC, Shawnee Housing Authority, 2 Navigators, 3 VR Counselors and Ticket holder family members were also in attendance.

	
	· Derek Lewis (P: 405-275-7800  /  derek.lewis@oesc.state.ok.us):  Created an Agency Resource Directory to easily contact VR, BPAO, Navigator, AWIC and other agencies to better and more efficiently serve the consumer.

	
	· Glen Revels (P: 405-713-1890  /  glen.revels@oesc.state.ok.us):  Veterans Employment Representatives and Disabled Veterans Outreach Programs.  Activity:  The customers referred by the Veterans Representatives sometime need resources from me to help their disable vet.  Outcomes:  I provide these disable veterans with resources or agencies or job referrals that our veteran representatives may not be aware.  This also works the other way; they may give me resources or job announcements that maybe useful for my customers. So we all work as a team to help our disable customer to obtain jobs.  As a result I have helped several disable vets find moneys for their utilities and rent from the private sector of our communities.

	
	· Glen Revels (P: 405-713-1890  /  glen.revels@oesc.state.ok.us):  Vocational Rehabilitation Counselors.  Activity:  The customers referred by the Vocational Rehabilitation Counselors sometime need resources from me to help their disable customer.  Outcomes:  We work very close together trying to find employment for the three and four vocational rehabilitation disable customers using their Ticket-to-Work. We collaborator with each other on what’s best for our customer. We discuss whether it would be best to send a customer for more training or placing them on on-the-job-training.  I utilize most of community agencies for most of my customer. I also refer them to use the SAE Project to help them obtain federal jobs.  As an example a rehab counselor and I had a problem placing a disable customer. She was injured in a bad car accident resulting in head and spinal cord damage. But she was determine to go back to work, so she was retrained but she still was not fast enough to keep up with ours in her newly trained profession. We both decided to send her on a on the job training program provided by Vocational Rehabilitation.

	
	· Deborah Smith (P: 580-357-3500  /  deborah.smith@oesc.state.ok.us): Due to ongoing training/education of One-Stop staff and mutual information sharing related to Persons with Disabilities, better referrals are being made to the Disability Program Navigator; subsequently, better employment outcomes being achieved by persons with disabilities who are receiving appropriate intensive services.

	
	· Deborah Smith (P: 580-357-3500  /  deborah.smith@oesc.state.ok.us):   Outreach to the mental health community and continual information sharing has increased number of referrals of Persons with Disabilities seeking employment to the One-Stop; and resultant needed intensive services are being provided to persons with disabilities.

	
	· Etha Tatum (P: 918-682-3364 x34  /  etha.tatum@oesc.state.ok.us):  I have worked closely with the One-Stop Resource Room staff and counselors in training them in the procedures in using assistive technology.  All front-line staff have successfully completed the training presented to them for CCTV, Dragon Naturally Speaking program, JAWS program, OpenBooks program and TTY usage.  All are now able to assist consumers with visual or hearing disabilities.

	
	· Etha Tatum (P: 918-682-3364 x34  /  etha.tatum@oesc.state.ok.us):  I am receiving excellent feedback from consumers and a local mental health agency, Green Country Behavioral Health Services, where I have referred several job-seekers who indicated that they needed help stabilizing their mental health before moving on to the actual search for work.  The staff at GCBH are receptive and cooperative in helping prepare the clients who desire assistance.

	

	South Carolina Employment Security Commission
	· Camille Fallaw (P: 803-737-5627  /  cfallaw@sces.org):  I have developed a good relationship with SC DDSN (South Carolina Disabilities and Special Needs).  They regularly bring in their clients to utilize the One Stop and its resources.

	
	· Camille Fallaw (P: 803-737-5627  /  cfallaw@sces.org):  Front Line and Counselors regularly refer clients to the Navigator for information/referrals for services.  I developed a newsletter to be distributed monthly to keep all staff informed of happenings and changes in the disability area.  This includes information on old and new service providers and information obtained from the One Stop Toolkit.

	
	· Camille Fallaw (P: 803-737-5627  /  cfallaw@sces.org):  Talk frequently to various Voc Rehab counselors and BPAO counselor to let them be aware of any changes or happenings. Have attended several training sessions provided by AWIC staff.

	
	· Jimmy Wilson (P: 843-669-4271  /  jwilson@sces.org):  Vocational Rehabilitation Counselor: Provides on site accommodation services to our clients that are referred to us from other agencies. They also provide us with a follow-up tracking report.

	
	· Jimmy Wilson (P: 843-669-4271  /  jwilson@sces.org):  One-Stop Front Line Staff:  WIA-funded staff provides on site certification and assessment for intensive services and training.  They also provide us with a follow-up on services provided.   

	
	· Latoya Ruth (P: 864-223-1681  /  lmiddleton@sces.org):  Provided training on reasonable accommodation, etiquette and use of software in resource center.

	
	· Latoya Ruth (P: 864-223-1681  /  lmiddleton@sces.org):  Planned joint BPAO training to educate staff on services that can be provided.

	
	· Jan Thomasson (P: 803-328-3881  /  jthomasson@sces.org):   Developed and implemented Disability Navigator Resource Area for the continued training and growth of the navigator and one stop center staff. This resource area contains all training information, brochures, flyers, web addresses and referral information.  The area was developed to assist one stop center staff with services to persons with disabilities.  The resource area is meant to be a learning tool as well as a resource.

	
	· Jan Thomasson (P: 803-328-3881  /  jthomasson@sces.org):   Developed and printed Disability Navigator Program brochure.  This brochure has increased community awareness of the one stop and all available resources.  The brochure is also a tool used to share information with partners and partner agencies.

	
	· Doris Buffkin (P: 843-234-9675  /  dbuffkin@sces.org):  Provided training on self registration and job seeking to group at Haski Center.  Provided training to staff on TRS.

	

	State of Vermont
	· Jim Dorsey (P: 802-786-8842  /  jdorsey@det.state.vt.us):  Worked with the Department of Employment and Training Webmaster to develop a web site for the Disability Program Navigator Initiative once all six Navigators are hired and working throughout the state in the Career Resource Centers (One-Stop). In addition, contacted the Vermont Center for Independent Living and they will add a link on their net to the DET Navigator site. The Region 3 AWIC suggested this idea and I bought it! The Lead DPN will be able to refer persons seeking resources to the appropriate and closest Navigator.

	
	· Jim Dorsey (P: 802-786-8842  /  jdorsey@det.state.vt.us):  Met with the Federal Veterans representative in the state of Vermont and negotiated an agreement to assist Vocational Rehabilitative Employment Veterans throughout the state in conjunction with the regional Disabled Veteran Outreach Program Specialist. With the reduction in grant funds to support the VET program, Navigators will provide assistance in those areas where DET no longer can support personnel in the Career Resource Centers (One-Stop).

	
	· Kathy Henry (P: 802-951-4092  /  khenry@det.state.vt.us):  Significant collaboration with the Older American Program and use of benefits counseling has enabled an individual to update her resume and successfully seek and obtain employment. The individual made use of the enhanced computer to prepare her resume and cover letters.

	
	· Kathy Henry (P: 802-951-4092  /  khenry@det.state.vt.us):  Collaboration with VR, VABIR and benefits counseling has enabled one individual to hone her job search and interview more effectively.  This individual also has benefited from use of the Assistive Technology computer.

	
	· Betty DeBoer (P: 802-524-4865  /  bdeboer@det.state.vt.us):  Coordinated team for regional application for grant to assist students with disabilities in transition; researched and created information packet to facilitate ease in writing grant application.

	
	· Betty DeBoer (P: 802-524-4865  /  bdeboer@det.state.vt.us):  Engaged all five educational supervisory unions in local WIB project. This has not been done before now.

	

	Wisconsin Department of Labor and Workforce Development
	· Marci Barr (P: 262-741-5180  /  mbarr@kaisergrp.com):  Collaborated with State of WI, DWD, DPN and a Systems Integrator to switch ownership and maintenance from County to State to obtain upgrades in hardware for the PC in the Accessible Workstation in Resource Room.  Conducted orientations for 12 One-Stop staff and 2 partner agencies to revitalize interest and use of the station.  Posted this info on the Intranet for all staff to come and see the station and become familiar with the software.

	
	· Marci Barr (P: 262-741-5180  /  mbarr@kaisergrp.com):  Made a presentation to Parole Officers at the Department of Corrections about the Disability Navigator Project and gave them the information for referrals of inmates who may have disabilities who will be seeking employment.

	
	· Holly Allen (P: 920-448-6460  ext 280  /  hollyal@new-jobcenter.org):  I contacted local NAMI chapters and I am arranging for trainings of One-stop staff related to mental health issues, specifically related to employment, as well as support services available through the chapters.

	
	· Holly Allen (P: 920-448-6460  ext 280  /  hollyal@new-jobcenter.org):  I developed a self-advocacy presentation for local high school students involved in special education programs.  The goal was to describe the importance of self-advocacy as it relates to employment.  Specifically, I addressed discrimination issues related to applying and interviewing for jobs.  I also used the opportunity to discuss the services available to them at the One-Stops.  

	
	· Linda Larson-Schlitz (P: 715-261-7744  /  larsoli@dwd.state.wi.us):  Mr. T was referred to me from the AODA inpatient unit by a patient I have helped in the past. He had recently attempted suicide with alcohol and was very depressed. I had worked with Mr. T in the past filling out applications and assisting with resume development. In my previous role as the Job Center Counselor I had tested him with the WRAT3 to find he was only able to read and write at a first grade level. He had been unemployed for almost 2 years and was facing felony charges and prison time for child support arrears.  I worked with the AODA counselor and his psychiatrist to assess what they would be doing with him and then I referred him to the Aging and Disability Resource Center (ADRC) for a functional screen to determine his eligibility for developmental disability services and supported employment. I also referred him and attended his appointment with DVR where he was determined eligible for category I. He applied for Social Security Disability and MAPP and I referred him to ADRC to work with the disability advocate & resource specialist. He also was referred and is working with the GOAL Lab teacher at the Job Center through Northcentral Technical School to fill out his applications and forms needed for various programs. I asked my supervisor to clarify to staff who was responsible for making accommodations for him regarding faxing his applications and resumes.  I then assisted in forwarding documentation to child support and his lawyer regarding his treatment program progress and his job search activities. He will be meeting with DVR to develop his employment plan which will include supported employment through the North Central Health Care Center.

	
	· Linda Larson-Schlitz (P: 715-261-7744  /  larsoli@dwd.state.wi.us):  I received a referral from a dislocated worker program specialist who the worker felt was too ill to be a good candidate for educational programs. The woman was suffering with a life threatening disease that she was not getting any treatment for because she didn't have any insurance. I met with her and immediately referred her to the hospital to deal with an obvious medical issue that needed treatment. I informed her of the program they have for low income people and also referred her to the MAPP program to get a disability determination that would then qualify her for the Medicaid Purchase Plan. Her depression had become severe and I gave her the website of Needymeds.com where she found that her anti-depressant medication was covered. I ran off the information for her to take to her doctor and encouraged her to ask about samples until her order could be filled since she had a suicide attempt a couple years ago and was certainly at risk again. I referred her to the BPAO to discuss benefit issues as her significant other was discouraging her from applying for any disability benefits or insurance for fear he would end up losing his property. Our local disability benefit specialist, though not able to provide direct service to my referral's county, assured him that he didn't have to worry since they weren't married.  I also referred her to a Judicare lawyer for legal issues and gave her the websites for exploring jobs in other fields since the area she has been working is causing deterioration of her health. I provided training to our dislocated worker specialists on the programs that are available to persons with disabilities in the area since I am not available for every referral.

	
	· Danna Rhinehart (P: 414-270-1705  /  Drhineha@milwjobs.com):  Capacity building, outreach to consumers, training and education for staff were the results of two (2) workshops I facilitated sponsored by the Private Industry Council of Milwaukee County, A Workforce Development Board and the Wisconsin Department of Workforce Development.  The first was how to better serve consumers with an Offender Background/ with disabilities. This training was designed to assist employment and training professionals in exploring the employment issues and learn the tools and strategies to better serve ex-offenders.  The second training was the Return to Work and Accommodating the Aging Workforce, which included developing methods that enhance the potential of an employee’s successful return to work following an injury, by taking a look at the Employers return to work program and understanding legal issues involved and managing the personal contact with the injured worker.  Accommodating the Aging workers gave innovative employment strategies, involved part-time employment as well as what Employers think financial liabilities/accommodations are attributed to hiring and retaining the aging worker.  These workshops were very beneficial to Job Center staff and filled to capacity with various employers (42) such as Briggs& Stratton and Midwest Airlines.

	
	· Danna Rhinehart (P: 414-270-1705  /  Drhineha@milwjobs.com):  Through the collaboration of the Navigator, DVR, Milwaukee Employments Services Network (MESN) and United Cerebral Palsy (UCO) we are developing a Universal Vendor Referral form for DVR. More information was needed in order to better serve the consumers and not to add another form, but revise what they have.

	
	· Jeff Werstein (P: 262-238-2883  /  jeffwerstein@yahoo.com):  Successfully streamlined the accommodation request procedure to facilitate and empower staff and partner agencies to make accommodations that best serve their customers. The new procedure took the actual planning of the accommodation out of the hands of our operations manager and into the hands of the staff and individual agencies of our one stop. The collaboration and agreement of all the partners was needed and obtained through our operations team.

	
	· Jeff Werstein (P: 262-238-2883  /  jeffwerstein@yahoo.com):  Staff Customer Service/ Disability Awareness Training is currently being implemented in all of centers for the staff of the one stop and our partners. They include Windmills training, disability etiquette training, ADA/WIA 188 training, and a customer service in a one-stop center training. Currently, half of the modules have been completed and the rest to be completed by August. All of our partner agencies are participating in the trainings.

	
	· Karen Engel (P: 920-232-6271  /  karen.engel@workforceeconomics.org):  A "Disability Resources Binder" was created and made available at all the Help Desks in the Resource Rooms for staff, and to share with customers. An electronic version was also created for case managers and others who wanted information quickly and had easy access to the internet.

	
	· Karen Engel (P: 920-232-6271  /  karen.engel@workforceeconomics.org):  Started staff training and development by hosting a workshop "Working with the Deaf & Hard of Hearing" with 24 staff from various partner agencies in attendance and also started a column "Navigator News" in the staff newsletter that goes out monthly to staff in all six job centers.

	
	· John Nedden Durst (P: 715-682-5676 v/tty  /  nciljnd@superior-nfp.org):  Vocational Rehabilitation - Problem solve communication issues at two different job centers with option for re-programming of voicemail and use of speakerphone, respectively. This will result in an increased accessibility of communication for customers and staff. Developed a schedule with input from VR for four local one-stops in order to train one-stop staff on communication issues when working with customers who are deaf/hard of hearing. Participated in committee with VR and DWS to develop outreach flyers that are accessible to persons with visual impairments.

	
	· John Nedden Durst (P: 715-682-5676 v/tty  /  nciljnd@superior-nfp.org):  BPAO benefits specialist now hands out information on DPN to all customers who are working on a benefits analysis. BPAO information is now available in each Job Center as part of a Disability-Related Resource Directory which the Navigator Developed. This directory includes 62 local, regional, statewide and national resources available to customers with disabilities. Navigator also includes BPAO contact info to all customers who are currently receiving SSA benefits.

	
	· Jane Budde (P: 920-887-4279  /  Jane.budde@dwd.state.wi.us):  Referred 5 people to Voc Rehab Counselors that were unaware of any type of services that the Department of Vocational Rehabilitation could provide.  Three of them are in a Work Adjustment Training and two of them are in a Situational Assessment.  The Work Adjustment Training is designed to teach work ethic and work skills, and the Situational Assessment is to see where they are with their soft work skills and what their general work skills are.

	
	· Jane Budde (P: 920-887-4279  /  Jane.budde@dwd.state.wi.us):  There are two people that I met with this quarter that were previously diagnosed with Bi-Polar and depression.  They were both previously employed with health benefits that paid for, or at least paid for most of their prescription medication.  Recently, one of them was terminated from her job, and the other one was permanently laid off due to down-sizing.  These two mentally disabled people could not afford their medication, which exceeded $500/month, so they stopped taking the medication.  They were referred to me by front-end staff at one of the local one-stops.  I met with each of them and referred them to the Mental Health Agency in the county in which they lived.  They are both receiving their psych treatments and medications free of charge until they become re-employed with health benefits.

	
	· Steven Johnson (P: 608-785-1443  /  steve.johnson@ilresources.org):  Collaborating with Division of Vocational Rehabilitation (DVR).  The Navigator has become a formal referral source for DVR Counselors.  This has provided an employment option for consumers on DVR waiting list and another option for employment service for those that do qualify for DVR services.

	
	· Steven Johnson (P: 608-785-1443  /  steve.johnson@ilresources.org):  A regular outreach schedule (bimonthly) has been set with Coulee Council on Addiction, a consumer group in the La Crosse area.  Through this outreach, the Navigator is providing information and assistance to the individuals participating in their program.

	
	· Randi Johnson (P: 715-858-9671  /  johnsonr@workforceresource.org):  The first significant activity was re-enforcing my relationship with the DVR staff in the NW WI area.  In order to be successful as a Navigator It is imperative to form strong ties with the DVR program in your area.  I am now aware of the DVR Order of Section Process, the Eligibility process, writing an individual training plan...  The referrals have increase dramatically in some areas while dropping off in others but there does tend to be a large amount of collaboration

	
	· Randi Johnson (P: 715-858-9671  /  johnsonr@workforceresource.org):  I Met with the local Center for independent living office for this area to determine how we can work together to reach the disabled population as well as inform staff.   a strong partnership between the Navigators and the CIL's is important to create awareness of services. I am actively researching products and services as well as adding them as a resource on their transportation initiative

	
	· Dave Shaw (P: 608-325-7611  /  Dave.Shaw@dwd.state.wi.us):  Revised General Information Form (GIF) to be used in all SW Job Centers.  The GIF was revised with input from Job Center partner agencies to collect additional information to assist in the navigation of the Job Center System for all Job Center users.

	
	· Dave Shaw (P: 608-325-7611  /  Dave.Shaw@dwd.state.wi.us):  Coordinated with DVR on presentation to employer.  Coordinated with DVR and other Job Center Partners in discussions with area employers to increase knowledge of employment issues facing individuals with disabilities and the endless possibilities and benefits of working with the various Job Center programs and participants.   
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