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Supplement B, Relationship with Employers, represents one of three attachments to the Disability Program Navigator Initiative Process Evaluation Analysis for Quarter One report.  In addition to reporting the level of activity and outcomes, as well as the level of participation, the evaluation instrument includes three questions, which are more subjective in nature and allow the Navigator to provide answers in a narrative manner.  
This supplement to the DPN process evaluation report includes the narrative responses Navigators reported relative to relationships built with employer/business entities over the quarter.  The information is presented in table format.  The name of each of the fourteen DPN projects is listed in the left hand column and the narrative responses from the Navigators associated with the respective projects is listed in the right column.

For this section, Navigators were instructed to briefly discuss two successful collaborations: Examples provided included activities like the following:
· Creation of a Business Leadership Network with peer-to-peer outreach to encourage hiring persons with disabilities.

· Increased coordination between One-Stop staff and employers.

· Provided information on disability-related tax credits and deductions for employers and employees.
Relationship with Employers:  Highlights

Following is a bulleted list of some of the highlights that Navigators reported that resulted from their collaborative efforts.  The narrative responses are included in the table that follows.
· Provided disability awareness and sensitivity training to One-Stop staff and system partners to increase awareness and understanding of the employment needs and issues of job seekers with disabilities. 

· Collaborating with an Employment Network to use the One-Stop Center as a resource. 
· Presentations to organizations/agencies on the employment of persons with disabilities and the resources of the One-Stop Center.

· Outreach to the employer/business community to act as a liaison between the community and the One-Stop on the employment needs and accommodations of job seekers with disabilities. 

· Participation in employer related working groups/committees/meetings (e.g., Chamber of Commerce) to increase awareness of the needs of job seekers with disabilities. 

· Participation in local Career/Job Fairs. 

· Established linkages with non-traditional service providers, Work Experience Education (WEE) staffs and organizations like WorkAbility I and III, to assist with referrals to and from the One-Stop for job seekers with disabilities. 

· Providing information and/or networking with schools and educational institutions to make them aware of employment resources available for youth at the One-Stop Center. 

· Creation of a community vocational partnership with the community colleges, mental health clinic, community center board, and workforce center. 

· Development of materials (both electronic and in hard copy) on the hiring and needs of employing job seekers with disabilities (e.g., information on disability tax credits and incentives, accommodations, assistive technology). 

· Member of/participate in local WIB activities to make them aware of the employment needs and issues of job seekers with disabilities. 

· Creation of/participation on a Business Leadership Network. 
· Creation of/participation in meetings/forums specifically geared to the employment of job seekers with disabilities. 

· Hosted Disabilities Awareness Month for Southern Maryland.  The Southern Maryland Works Disability Navigator and partners, championed for this proclamation on behalf of all individuals with disabilities in Southern Maryland. 
Relationship with Employers

	DPN Grantee
	Discuss two successful collaborations.

	Arizona Department Of Economic Security
	· Nola Baker-Jones: Disability Awareness and Sensitivity Training--Because of the lack of knowledge of the One-Stop staff and the mandated partners on working with people with disabilities, I thought it would be appropriate to implement a series of disability awareness and sensitivity training classes.  The first two classes were a big success.  The two classes were attended by all of the partners.  The first class was called Basic Etiquette, The Language of Disabilities.  I wanted the staff and partners to know how important it is to “Always Use Persons First Language.”  All of my information came from the Navigator Tool Kit.  The staff and partners found the call to be very informative and learned how some terms can be offensive and can turn into a barrier to employment.  The second class was on Blindness, what to do when you come in contact with a blind or visually impaired person.  In the class, the staff and partners learned things like, sighted guide, what not to do with a guide dog, how to give directions to a blind person, etc.  The follow-up response was that the staff and partners feel more comfortable now when working with a blind or visually impaired person.  Also make sure that One-Stop staff are trained to support people with disabilities, respond to specific requests for accommodations in a timely manner, and know who they can contact for resource.

	
	· Nola Baker-Jones:  One collaboration I have made with the One-Stop and Tetra Corp., an employment network member, will use the One-Stop facility to do intake for customers that have been referred to them by the Navigator.  I feel this is important because it addresses a huge problem of lack of transportation in the east valley.  The customer also has the opportunity to use the services that are offered at the Career Center.

	
	· Wesley Hansen:  Went to local workforce partner meeting and briefly presented.  On agenda for April to host the meeting along with VR.

	
	· Wesley Hansen: Arranged for Job Corps to make a presentation to the Lions Club.  Also presented the concept of Navigator.  Received 3 job orders that were turned over to Job Services and VR.

	
	· Helen Mills: I was contacted by the executive director of a local business to meet with the One-Stop administrator responsible for the “Employment Connection” between Tucson’s private industries and the One-Stop to embrace working relations and create more employment options.  2.
Collaborate with the executive director of this business to plan for a statewide resume pool of highly trained and disabled job seekers.  We are also working to redesign the businesses web page to better serve local job developers, employers and consumers.

	California Employment Development Department
	· Pauline Aughe:  We are currently developing our strategy for outreach to the employer community.  I have attended BACED (Bay Area Coalition for the Employment of the Disabled) meetings and have connected with staff from other agencies that also do outreach to employers on behalf of individuals with disabilities to learn best practices.  

	
	· Pauline Aughe: I am attending the SVILG’s (Silicon Valley Industry Liaison Group) workshops to network with the diversity representatives from Bay Area companies.  We hope that this will be one forum to provide information to employers on the benefits of hiring individuals with disabilities.

	
	· Michelle Espinosa: Increased coordination between One-Stop staff and employers.  The recently opened Business Center, located at the Weill Institute of the Kern Community College District’s Bakersfield College, offers employers a comprehensive range of services that focus on the needs of Business – all conveniently located under one roof.  The center partners are Bakersfield College Corporate and Community Services, Small Business Assistance, Service Corporation of Retired Executives (SCORE), Valley Small Business, and the Department of Commerce and Export.  The Navigator team has made a presentation to their Program Supervisor and arrangements to collaborate during the next quarter on outreach to employers such as a focus group.

	
	· Carole McLain: Provided resources and information to Work Experience Education (WEE) staffs and organizations like WorkAbility I and III. The  linkage established between these non-traditional service providers and the DPN services will assist with referrals to and from the One-Stops for PWD.  One-Stop consumers options for WEE, OJT, and situational assessments will be enhanced through these linkages.

	
	· Carole McLain: The Youth Council (WIB) has received awareness training about the DPN role and responsibilities. A request for information from the organizer of the Career Fair at a local community college and Career Day at a local high school provided opportunity to share resources and DPN role at the One-Stops.  Request for presenters who are PWD has been an additional opportunity to share the vision and supports at the One-Stops.

	
	· Lloyd Saposnek: I am working with the California State University, Fullerton and Coastline Community College’s Special Programs Department on building a network between the colleges and the One-Stop Center.  I created a brochure and flyer that were distributed via email to local agencies and a follow up telephone call was made to each ensuring they understand my position.  I have identified particular agencies in this group that I am continuing to pursue for partnerships.  Besides the general disabled community, I am targeting local colleges because many students are unaware of the One-Stop Center services.  Besides providing information about the One-Stop Center, I am meeting with Coastline Community College’s Special Programs and California State University, Fullerton regarding how I can assist people with disabilities in understanding disability benefits, various work incentives such as the Student Earned Income Exclusion, discussing reasonable accommodations, giving appropriate referrals, and disability management regarding employment.    

	
	· Lloyd Saposnek: Staff from the Orange County One-Stop Center presented to the Orange County United Way Increasing Independence Investment Board.  The presentation focused on how the One-Stop Center works (Rapid Response, Labor Shortage Assistance, On-the-Job Training, Job Fairs, Self-Directed Job Search facilities, and On-Site Placement).  The presenter utilized the Disability Program Navigator Grant as a sample program explaining how the One-Stop Center helps businesses and individuals in the community fulfill the needs of the workforce.  The presentation was well received, and there is potential that the Orange County One-Stop Center will be considered when funding is allocated during the next fiscal year to assist people with disabilities.

	
	· Steve Stover: The Lead Navigator provided training to Manpower Staffing regarding the hiring of deaf individuals.  Subsequently, Manpower offered to hire two deaf clients.  One accepted the position and was successfully placed; the other had already accepted another position by a different employer.  The Lead Navigator coordinated sign language interpreting services in order to assist the employer and employee with the initial training and orientation.  The employer was also provided with direct training of basic signs used in the workplace. The employer has expressed a high satisfaction for the performance of this individual.

	
	· Steve Stover: The DPNs are facilitating stronger collaborations between employers and the Career Centers through attendance at Job Fairs, Chamber of Commerce meetings and assisting the SDWP Business Strategist with certain tasks in promoting the upcoming Cal State San Marcos Job & Resource Fair.

	
	· Lee Thomas: Collaborated with the NESFV WSCA Business services unit to announce the benefits to Employers and the navigator position.

	
	· Lee Thomas: Collaborated with the local community colleges in Project Labor Agreement for the Prop A and AA bond money with the associated Apprenticeship and Contracting requirements to identify any opportunities and linkages.  Met with the executive director of PV Jobs and invited him to the NESFV WSCA location to tour the facility for the possibility of location of  regional office.   

	
	· Robert Van Fleet: I consulted with Northcoast Employer Advisory Council, Biznet (business services program at our Small Business Development Center) and our WIB Resources Committee on assessing employer needs. Their input is that, given the current labor surplus in Humboldt and employers' acute problems related to Workers' Comp costs, disability issues are not often raised. Many employers in Humboldt County have fewer than five employees and they have expressed a need for assistance with basic business operations, especially regarding personnel issues. I will explore this as part of a "business development" approach, which would include information on the advantages of recruiting and hiring people with disabilities.

	
	· Robert Van Fleet: I planned a panel discussion on disability/employment issues for the April meeting of the Humboldt County One Stop Partners which includes service providers and employers. The panel will include an employer, our SSA District Manager, our VR Supervisor (who has a disability) and the Director of the HSU Student Disability Resource Center (who also has a disability). I will be the panel moderator to explore questions on barriers to employment of people with disabilities, ways for services to be blended and outreach to the employer community.

	
	· Winston Williams:  Provided an employer with information on disability law and reasonable accommodation.  In addition, referred employer to the Disability Access Section (DAS) of the Department of Rehabilitation for any additional questions.

	
	· Winston Williams: Provided Employer Services Unit and Business Resource Center staff with outreach materials, including a video and printed guide entitled “Success in the Workplace:  Employing People who are Deaf and Hard of Hearing.” This information was shared with the business community.

	Colorado Workforce Development Council
	· Cindy Dugan: The Southeast Colorado Workforce Center and Rocky Mountain SER (WIA Provider) set up an information booths for the local job fair which consisted of presenting information to job seekers, employers and other community agencies.  For this presentation, I collaborated with staff from the Workforce Center and Rocky Mountain SER by assisting with locating marketing materials including pictures of workers with disabilities and providing written information about Navigator services targeted towards consumers.   These marketing techniques and information were used along with a display of assistive technology hardware and software and an information book that described the different types of assistive technology and their uses for different disability types.  This visual presentation informed individuals who attended the job fair that the Workforce Center has the services and support to assist jobseekers with disabilities, as well as to employers who have questions/concerns about hiring individuals with disabilities.  As a Navigator, I was also able to attend the job fair to provide information about the assistive technology and Workforce Center/Navigator services.

	
	· Cindy Dugan: Another successful collaboration was with Rocky Mountain SER (WIA Provider) who is co-located at the Rocky Ford Workforce Center.  It was with a great deal of communication and effort between two Rocky Mountain SER staff and the Navigator, that we were able to assist an individual with several employment challenges to find employment through a work-experience activity.  

	
	· Dianna Haas:  Creation of a community vocational partnership with the community colleges, mental health clinic, community center board, and workforce center.

	
	· Dianna Haas:  Increased knowledge and awareness by Front Line staff of enhanced services for job-seekers with disabilities.

	
	· Allison Hamilton Johnston:  Increased coordination between Vocational Rehabilitation and the Workforce Center staff.

	
	· Allison Hamilton Johnston: Along with two other Consumer Navigators we are putting together an information sheet on hiring a person with a disability to include in the Workforce Center’s employer handout.

	
	· Christopher Salazar:  (Chamber of Commerce)-Established awareness through Chamber Letter of additional services available at the workforce center. An article identifying the program, potential and targeted group was developed and advertised through the Chamber of Commerce. The Interagency disability committee will be represented through the Workforce Center membership on the local Chambers of Commerce.

	
	· Christopher Salazar:  Provided information to local employers to learn about tax-credits and incentives for hiring people with disabilities. Marketing the Navigator role as an additional resource for employers to utilize job site assessment. It is anticipated that these credits will serve as an incentive for employers to hire or train individuals with disabilities.

	
	· Dale Ann Suckow: I have met one-on-one with each of our One-Stop front-line and business development staff members in order to provide information and orientation as to Navigator services regarding presentation of Navigator services to employers.  This is intended to assure congruent information to the employer community during contact with the Workforce Center.  

	
	· Dale Ann Suckow:  Increased collaboration with Aspen Diversified Industries (ADI), a local non-profit corporation that assists people who are disabled or disadvantaged to become work-ready and who currently employ approximately 60% of its workforce from the disabled population.  ADI provides job readiness skills training, on-the-job training and supports.  This collaboration will increase the business community’s familiarity with the Consumer Navigator services as ADI has agreed to provide such information during their job development efforts.  ADI will serve as a referral source and a resource for the Navigator.

	
	· Chloe Wiebe: Increased knowledge in the community through interagency/consortium meetings.  I meet monthly with one group from the Cortez community and one group from the Durango community.  We brainstorm on different ways we can help individuals.  Attendees of these meeting include many agencies that work with individuals with disabilities.  Examples are; Social Services, Colorado Works, Pinon Project, The Training Advantage, Community Connections, SWAP, Independent Living, Benefits Planner and San Juan BOCS.

	
	· Chloe Wiebe:  I have included tax incentive information in the Synergy Packets to provide employer’s with helpful facts that may benefit them.  Whenever I meet with employers and customers, I share how I am a resource for them and also make them aware of our new Assistive Technology equipment.

	
	· Debbie Zissoff: Increased collaboration between One-Stop staff and local agencies and employers.  The success of the 2004 Job Fair helped many people with disabilities meet, apply, and interview with employers.  They said it was a great experience and felt much more prepared and confident because we had already helped them create resumes and go over interview techniques.  Also, information was shared with the employers and various organizations about the Workforce Center and the Consumer Navigator position.

	
	· Debbie Zissoff: After presenting an overview of the WFC and the Navigator Program to the CC Chamber Business Leadership Meeting, I received many calls to hear more about the Navigator Program. It opened the door to refer many applicants with disabilities to new job opportunities.  The Pueblo Community College Career Development Teacher heard the presentation and is bringing her whole class to the WFC for a tour and presentation of the resources available.  This is an example how one presentation creates a ripple effect throughout the entire community and the information is passed on to consumers that may not have had the opportunity to hear about it.

	Delaware Workforce Investment Board
	· Lisa Brack: 
Have joined the Governor's Commission on Community Based Alternatives for Persons with Disabilities, Transportation sub-committee.  I attend monthly meetings and discuss the various transportation barriers and possible solutions.  This group includes persons from Delaware Department of Transportation, DART, as well as many other disability organizations in the community.  We meet quarterly with the Governor's Commission which includes representatives from almost every disability group in the state.  This committee covers healthcare, housing, transportation, employment, etc., and the Navigators sit on each committee so we can remain up to date with the most important disability topics.  We then share this information with the staff and the community.  I have been able to develop great rapport with many members of the disability community by being involved with this group.  I was able to share my basic knowledge of SSDI and the IRWE (Impairment Related Work Expense) - that offers the possibility of a friend, relative, etc., driving an individual to and from work - if they found work, but lacked adequate transportation.  Again, I stated what I said above and then gave them the contact information -- because I am knowledgeable about the topics - but I refer them to the experts on the topic.

	
	· Lisa Brack: I have successfully collaborated with the one-stop staff.  I have started a Navigator Info Section on the corkboard in the break room.  Every week I have a new newsletter and another article from the "Access For All Manual".  This week the topic for the staff to learn about is "ADHD".  The weeks prior I posted the following information topics for the staff to learn about:  "Guidelines for Serving People With Disabilities"; "Asking About Disability and Respecting Confidentiality in One-Stop Service Delivery"; and "Assistance to Employers in Hiring - Concerns Regarding Disclosure".  The staff have taken well to my efforts to teach them.  In the past I have also taught them how to download the Gallaudet Font (American Sign Language Font), the Braille font, etc.  I have a trivial section on each newsletter each week so they can make use of the information that I have made available for them…for example, last week I used the Gallaudet Font (a series of hand signals representing each letter) - I asked the question in written language "How do you say how can I help you in the German Language?" -- Once they translated the sign language - they then had to go to the translation website that I had introduced them to months ago, to finally come up with an answer.  So - I'm having fun with the staff.  I also put at the end of my newsletter the following:  "Any questions, ask your friendly* Navigator! (*Results may vary based on personal preference.)  I try to make it fun…but educational.  The employment specialists are people who are going to assist the persons with disabilities find employment - as they do with any person that enters the one-stop -- by being familiar with the disability population, the law about disclosure, etc. -- they will be able to promote individuals with disabilities (who are qualified for the available positions) to the employers with whom they already have a relationship.  

	
	· Anthony Francioni: Collaborated with workforce investment board to establish connections with representatives from the Social Security Administration, education department, as well as Climb Grant.

	
	· Anthony Francioni: Regular meetings with the Workforce Investment Board discussing the roles of the Navigators, barriers, outcomes, and goals

	
	· Merle Murray: Contacted Greater Wilmington Chamber of Commerce to get information and contact information for businesses and organizations in the area.  Included information received in resource folders to provide information and/or referrals as necessary.

	
	· Merle Murray:  Attended several meetings of the Delaware Workforce Investment Board.  Increased awareness of providers servicing the one-stop and learned about their concerns and needs.

	
	· Robert Watkins:  Increased fundamental understanding of the concept of EN relating to accessibility issues and barriers factors.  Provided information on assistive technology or sometimes remediation elements needed to enhance accessibility and work-related concerns.

	
	· Robert Watkins:  Enhanced outreach activities designed to introduce, create and continue expanding knowledge base about persons with disabilities to service providers.  Help to eliminate time elements to finding navigator to problems presented by service providers on behalf of clients with disabilities.  Facilitated several discussions and arbitrated differences and issue clarification between staff, service provider and client.

	Florida Agency For Workforce Innovation
	· Shanti Aaron:  The Center does have an Employment Service Department that is developing strategies to have employers become more familiar with the advantages of hiring the appropriate client, whether or not they are disabled.

	
	· Emma Eldred:  Increased coordination was a direct result of the Disability Navigator Initiative. Before the Disability Navigator grant, coordination of interpreting services was not streamlined. Staff were not aware when they should contract an interpreter, who to ask and where they can find them. As a direct result of this grant, there is now a process in which staff can confidently secure sign language interpreters for our customers who use American Sign Language. Staff have also been trained on accommodations and specifically the use of ASL Interpreters. Now, because of the Disability Navigator initiative, all marketing materials and printed materials at the One-Stops include the phrase, “The One-Stop Workforce Connection welcomes people with disabilities, if you need any special accommodations please call your local One Stop Workforce Connection or 352-732-1700 ext 278.  Florida Relay users please dial 711” is placed. This number is directed to a staff member at the One-Stop who is in charge of calling the contracting entity to secure an interpreter. This person is also responsible for contacting the customer to let them know arrangements have been made and to make sure there isn’t any miscommunication. Because we would like to welcome the deaf community into our job fairs, we let the public know that we have on- hand Certified Sign Language Interpreters to assist our costumers in need. Increased coordination in regards to securing Certified Sign Language Interpreters is a must.

	
	· Emma Eldred: Below is the flyer that we are faxing to the employers we work with. After the Business Liaison in our Employer Services markets the technical assistance, any interest will be followed up by the Disability Navigator. The effects of this are not known yet, as we are just beginning the project. 
You Are Invited to Schedule Your 

TECHNICAL ASSISTANCE SESSION

on 

Hiring People with Disabilities

Sessions will be in one-hour intervals and will be tailored to your business needs.  Some of the subjects we can cover include:

The Americans with Disabilities Act (ADA)

Why Hiring People with Disabilities Makes Good Business Sense

Providing accommodations in the workplace

Assistive Technology  

Tax Incentives for Hiring People with Disabilities (Work Opportunity Tax Credit, Small Business Disabled Tax Credit, Welfare to Work Tax Credit and many more)

How Community Organizations Can Help 

Disability Etiquette for Your Employees

And many more questions you might have on hiring people with disabilities!

Business/Organization Name _________________________________________________________

Contact Name _________________________________________________________

Phone Number _________________________________________________________

Fax this form back to:

Emma Eldred, Associate Director of Workforce Initiatives/Disability Navigator 352-369-2318

Any questions please call Emma Eldred at 352-732-1355 ext 234

	
	· Venessa Fairbairn:  I attend Job Consortium (JOC). This is a group of service provider who meet monthly to share job leads and information on companies that are disability friendly.  I also attend a monthly working group with the JOC and SHRM.  We are creating an action plan for a campaign to educated large employers on job carving and accommodation for qualified job seekers with disabilities. The SHRM Working group is the seed group for creating a Business Leadership group. The JOC is currently pursuing a BLN grant, so the group now is called a working group so that there is not a duplication of services.

	
	· Venessa Fairbairn:  Discussion has begun with Supported Employment agencies to partner by attending an orientation to utilizing the One Stop system for their customers, and we are looking into having agency presence in our Career Centers.  I attended an annual Supported Employment retreat with many local service providers in the region.  This was a wonderful opportunity to share information about the Navigator initiative as well as network.  I plan to have training with the service providers on services provided at the career one stop specifically for job developers and job coaches.  Many of the agencies are not aware of what workforce development has to offer their customers.  We are also going to begin to look having a SE service provider in one or more of our centers.

	
	· Venessa Fairbairn:  I have met with the Department of Developmental Disabilities and we have set 2 presentations that I will be giving to the Support Coordinators on accessing services for DD customers at Work Source.  I have also met with the ESE Transition Coordinator for the Duval Schools.  He has been helpful with guiding me to the right people to include students with disabilities to be specifically invited to Career Destination (an annual job fair for graduating students with over 100 employers) He also gave me the contact information for all of the Transition coordinators in our other counties, and the Project Connect leaders in our region.  I attended at conference for teachers and co presented with SSA on the navigator initiative.  I have met with the local SEDNET coordinator for Duval and Clay counties to share information and plan outreach.

	
	· Freda Mays:  Provided Employers such as apartment complexes with tax incentive information to encourage the hiring of persons with disabilities.

	
	· Freda Mays:  Created a Business Leadership Network with Quest, Center for Independent Living and Goodwill Industries to enhance the outcomes for employment for persons with disabilities.

	
	· Elizabeth Wetherington:  Business Development Staff at the One-Stop-- Employer Services Representatives provided through handouts and mailings regarding disability-related tax credits and deductions for employers and employees. Attended local Chamber of Commerce function and discussed the services available to people with disabilities with several employers at the function.

	
	· Elizabeth Wetherington:  Local Workforce Investment Board-- Met several times with Local Board for exchange of information and in particular a review of “JAWS” Job Assistance with Speech system to fill the needs of persons with vision disabilities at the One Stop Center.  Manufacturer’s Representative demonstrated the system and answered all questions.  In addition to the above a review of different available software and hardware for persons with vision disabilities was conducted.  These consisted of MAJAC and ZOOM.  

	Illinois Department of Commerce and Economic Opportunity
	· La Keisha Adams:  I have been able increase and establish employer relationships within the Center.  Local business owners have become more inclined to hire people with disabilities.  Such as two new employees at a local Boston Market.

	
	· Rebecca Bruns:  In collaboration with PACE, Inc. Center for Independent Living, and the Illinois Employment and Training Center, an employment and disability forum was developed.  Our first forum is titled: Systems Change in the Twenty-First Century Workforce: Employment of People with Disabilities.  We marketed the forum to employers and community members with disabilities as an information exchange to learn more about expanding the supply of qualified workers, the Work Opportunity Tax Credit, community resources and other key areas of interest. Within two weeks we were at full capacity for the event (30 attendees) with an equal amount of community members and employers as participants.  At the end of the forum, participants are going to be asked to rate their top 5 choices for future forum topics in hopes of hosting a forum every other month.

	
	· Rebecca Bruns:  Currently our One-Stop does not have a Business Services Team.  (Each agency is working independently and there is a lot of duplicated effort.)  ‘Crossover’ is the term we are using to define a series of mini-forums the One-Stop Coordinator and I developed to discuss how One-Stop staff can work more effectively together and develop a Business Services Team.  The One-Stop Partner’s approved this new initiative.  How will the meetings work?

· Each meeting will be up to 2 hrs. in length.  The first half of the meeting will be a brainstorming period where staff will openly and freely discuss successes, issues, concerns and wishes.

· The second half of the meeting will be allotted for ‘proposal drafting’. This is where the staff begin development of the Business Services Team and discuss how to work together.

· When the proposal is complete, the Coordinator and I will formalize the plan and present it to the Partner’s at a Partner’s meeting. 

· The proposal will go through several revisions (depending on how it is received by the Partner’s) until the final approval

· At this point the new process and policies are implemented

	
	· Christy Herzing:  Our One-Stop received a grant to hire a consultant to come in and do an operational plan for the One-Stop and its partners.  This operational plan (whish is still being developed) will include information for our Business Services Team on how to better serve employers.

	
	· Sally Richards: Facilitated One-Stop staff and disability awareness in the form of sign classes and also and about sensitivity issues.

	
	· Sally Richards:  Met with hard of hearing and deaf clients to promote the betterment of understanding within a stress situation (the clients not understanding English) at the front desk for their UI. In addition using this opportunity to explain in detail the navigator.

	
	· Cynthia Smith-Byer: I have collaborated with the employers in the community to hire people with disabilities as I give each employer an outline what I do and explain about programs and services I provide for the employers and people with disabilities.  When I attend Chamber of Commerce, I bring my business cards to new employers and explain the key points on disability-related tax credits and deductions for employers and employees.

	
	· Cynthia Smith-Byer: I provide current information to the One-Stop Front line (CORE) and Career Advisors through Partners in Job Training & Placement.

	
	· Karen Wordelmann: Co-coordinated and participated in a workshop designed to raise awareness of the need for employers to hire persons with disabilities. The workshop, sponsored by the Greater Springfield Chamber of Commerce, included detailed information on employer benefits, reasonable accommodations, assistive technology, etc

	
	· Karen Wordelmann: I have attended two WIB meetings, at both of which I spoke about the need to assist persons with disabilities in finding employment.  From those meetings I have secured contact with many employers who are willing to hire persons with disabilities.

	Iowa Workforce Development
	· Paula Cox: I received training on Work Opportunity Tax Credit and have been working with the Business services team to aid in their understanding of the credit.  I have also connected the BS team to the Job Accommodation Network and the resources they offer to employers.  Our regional manager has forwarded calls to me regarding tax credits and job accommodation requests from employers, when the BS team is unavailable.

	
	· Paula Cox: Participated in the Business to Business Expo in Cedar Rapids.  Provided business representatives with information regarding WOTC, JAN, BPAO information to their employees and resources available at the One-Stop.

	
	· Patricia Gaines: Provided information on disability-related tax credits and deductions for employers and employees.  Participated in three regional Career Fairs to meet employers and provide information on WOTC and assistive technology deductions, along with tax incentives.  Met with two metro area employers to present information on incentives to Human Relations Departments.  Employers are now utilizing the incentives available when identifying individuals for positions within their companies.

	
	· Patricia Gaines: Working with Council Bluffs Chamber of Commerce, Business Services Representative and One-Stop Partners to host Small Business and Agency Chamber After Hours in May 2004. A One-Stop Partner Agency (Vocational Rehabilitation) invited other Partners to participate in Open House to promote agencies and services within Council Bluffs and the region.  A planning committed was established with representatives of Partner Agencies.  

	
	During planning meetings, the Iowa Workforce Development (IWD) Business Services Representative identified another event hosted by the Chamber that may be a better opportunity to outreach to businesses.  The group agreed by consensus to postpone Open House until Fall and use more time to prepare and combine Open House with National promotion of National Disability Employment Awareness Month (NDEAM) and other accomplishments of the Partnership.  Partner agencies are invited to purchase table either individually or as a group and promote the One Stop Center concept and coordinated services provided by each agency to meet the needs of consumers and the business community.

	
	· Doug Keast: On 1/21/04, shared a presentation on the Navigator Pilot to the Employers Council of Iowa (an employer advisory board to Iowa Workforce Development on a State level, with local councils that serve in a local advisory capacity) with two other Navigators.  This was a follow- up to a presentation provided last Spring preparing Iowa’s stakeholders for the Navigator opportunity.  Iowa employers and IWD Business Service Representatives (BSR’s) attend these meetings.  This was an important part of our plan to establish Navigators as a resource to businesses and our BSR staff.  

	
	· Doug Keast: As a part of a team of State Partners in an ODEP grant to demonstrate strong transition models for youth with disabilities, have coordinated with DVRS staff and connected other Navigators in the planning and implementation of this grant with the other intermediaries in their region that are involved.  The first stage of the Iowa grant is in completing Community Based Resource maps in preparation for the second step next year, which will be pilot demonstration.

	
	· Linda Kelly: Developed disability-related tax credit and deduction information package for businesses.  Planning the bundling of these credits in like manner to economic development and creation of business case management and Employment Network management.

	
	· Linda Kelly: Scheduled to work with large corporation on disability issues relating to in-house diversity campaign.  Provide information on how to better link to job seekers with disabilities and other target populations.  Also offer services mentioned above.

	
	· Darci Krouse: Collaboration with Vocational Rehabilitation, Business Service Reps, and other agencies has resulted in the formation of a group called the Employer Development Network. All EDN members work in the area of job development/placement.  We share job leads, placement issues, etc. Once per month we tour an area business with a different focus, such as manufacturing, construction, banking, etc., giving us an opportunity to see firsthand what types of work/jobs various employers have to offer.  The HR person provides information on hiring, necessary skills, job vacancies and allows a short Q&A period.  Once or twice per year we will have a panel of employers from similar industries share information on hiring, training and job preparation.

	
	· Darci Krouse:  A local employer had been in contact with me regarding a job listing.  He indicated a willingness to accommodate employees with disabilities.  I provided him with information on state and Federal tax credits for hiring employees with disabilities.  He was even more willing to work together after learning of the financial rewards for what he was planning to do without the incentives.  He is in the process of hiring two part-time employees, both with disabilities.

	
	· Mary Lynn ReVoir:  The navigator, with help from various other offices (within IWD & outside) created a “quick glance” tax incentives chart, including federal and state (specific to Iowa) programs, to be made for the job seeker with disabilities and for businesses.

	
	· Mary Lynn ReVoir: The area BPAO and navigator identified: a. both serve the same large geographical region in Northeast Iowa, and b. many people were unaware of the BPAO services, nor the new navigator services.  To best serve the citizens of the region, it was decided a cooperative informal marketing effort would best use our resources.  As each of us attend meetings and visit with people, information about both services is provided. The BPAO staff persons have created brochures for area Social Security offices, which lists the local navigator & a brief description of service, along with the BPAO services.

	
	· Sheila Stoeckel: I attended the SHRM meeting in our area and am seeking membership so that the Navigator can be a resource to this group.  They seemed to appreciate the information that was presented but I have not received any follow calls since the meeting.

	
	· Sheila Stoeckel: We completed a marketing brochure that can be used to market services to employers.  These were printed and received in March and are now available as a marketing tool for the Navigators.

	
	· Jimmy Weber: Because it is working so well, I believe one collaboration I must mention again is the working relationship I have with our Business Service Rep. We truly are partners as we work to help people with disabilities and others get to work.

	
	· Jimmy Weber: The working relationship with One-Stop front line staff. They are doing great, and seem to feel comfortable helping customers with disabilities. The staff is aware that I am available to help them, but that we prefer to see people with disabilities helped through the same processes our other customers go through.

	Maryland Department of Labor, Licensing and Regulation
	· Brenda Dinkle-Wright:  Creation of the Business Leadership Network & collaboration with the Chamber of Commerce to participate in the Chamber Job Fair. At the Job Fair we will distribute CD’s containing resumes of job ready candidates to businesses.  

	
	· Brenda Dinkle-Wright: Increased coordination between One-Stop staff and businesses via the One-Stop Business Services Team. 

	
	· Clifton Hill:  Upon completion of an initial needs assessment, it became apparent that The Southwest Career Center was receiving clients informally from Baltimore Behavioral Health, a Service provider in the same office complex that served individuals with co-occurring disorders (mental Illness and Substance Abuse). In order to formalize the process and more efficiently and effectively serve these individuals a Demonstration Project for individuals with co-occurring disorders was developed and proposed.  10 different Community Disability Services Organizations began working together in a systematic effort to implement an evidence-based model of best practices for employment services for individuals with co-occurring disorders in order to increase positive employment outcomes for this population. The participating organizations are: The Southwest Career Center, Making Choices For Independent Living, Baltimore Mental Health Systems, Baltimore Behavioral Health, The Shapiro Training and Employment Program, Project HOPE, Own Our Own of Maryland Inc, Department of Rehabilitative Services and The Department Health and Mental Hygiene.  A planning meeting was held on 3/26/04 with all participants present and recommendations were made as how to proceed.  A referral process is currently being formalized and a memorandum of agreement is being developed.

	
	· Clifton Hill: The Baltimore City Career Center network is currently preparing to work with DORS and Baltimore City Community College on a grant driven project to serve individuals with learning disabilities.  The first staff development session was held on 3/31/04 at The Eastside Career Center.

	
	· Diana Jackson: I have been a working member of the Prince George’s Workforce Services Corporation Business Leadership Network since 2002. As such my role has been to coordinate and participate in all activities for the BLN, including peer-to-peer outreach. The PGWSCBLN has a website, www.pgbln.org that employers can access for workers with disabilities.

	
	· Diana Jackson: I coordinated The BLN Maryland Employment Tax Credit Breakfast briefing in April 2003. Employers that attended that briefing have continued to use us as a resource for that information, and have referred other employers to me.

	
	· Maggie Leedy: One Stop Business Development Team: MontgomeryWorks has a business development team made up of members of youth services, Job Services, Intensive Services (WIA), Offender Services, the County’s Department of Economic Development, Veterans and Disability Services.  We meet regularly to coordinate marketing efforts to employers and to cross train other team members on how to best market our particular customers and their employment and accommodation needs, be it reasonable accommodation for disability, school schedules, probation meetings, etc.  We share job leads and go out together on marketing calls to business.

	
	· Maggie Leedy: DORS:  We have a very good working relationship with our DORS liaison.  He is co-located here 4 days a week and is very helpful.  Recently he assisted a Job Service employee who is blind to obtain new equipment so you could effectively perform her job.  What she had was very out dated and because of his advocacy that has changed. (I know that isn’t really related to this, but it was great to see!)  We share information and resources with him and refer as needed.  We also have two deaf DORS counselors who come in one day a week for customers who are deaf or hard of hearing.

	
	· Linda Marsh: Provided information to employers on a business advisory council for employment of youth with disabilities about the One-Stop system and the disability related services available at the One-Stop.  I invited the employers to visit the One-Stop and encouraged the use of the Center for job search and access to services. As a result, I made a contact who was interested in posting jobs at our Center. This information will be passed on to our programs that serve people/youths with disabilities.

	
	· Peggy Martin: In conjunction with the Washington County Disability Advisory Committee I wrote the letter on behalf of the Board of County Commissioners to new businesses supporting the hiring of individuals with disabilities.  This letter includes the contact information for the eight agencies that do vocational services.  This letter is in all the Economic Development packets.  

	
	· Peggy Martin: The NBC TV 25 program addressed the Navigator Program and the role of the One Stop. The viewing area for NBC 25 is Frederick, Washington, Allegany, and Garrett Counties.

	
	· Fledia Powell: Increased relationship with the Centers for Medicare, Medicaid Services by keeping their Federal Executive Board (Disability Advisory Committee) abreast of the various services the local One Stop agencies provide to individuals with disabilities and the new initiatives regarding work incentives(Ticket to Work) for individuals with disabilities who receive SSI/SSDI benefits.   

	
	· Libby Rankin: Working as part of the newly formed member of the Business Leadership Network of Southern Maryland as well as the Tri-County Council Transportation Committee on Disabilities.

	
	· Libby Rankin: Hosted Disabilities Awareness Month for Southern Maryland.  The Southern Maryland Works Disability Navigator and partners, championed for this proclamation on behalf of all individuals with disabilities in Southern Maryland.

· The Disability Navigator initiative is a position co-sponsored by the Dept of Labor and the Social Security Administration, whose major goals include:

· Serving as a champion for “ individuals with disabilities” especially as it relates to training and employment 

· Conducting outreach to the community and organizations that provide services to individuals with disabilities to increase the awareness of individuals with disabilities and the use of the One-Stop Career Centers.

· We hope that this proclamation will allows all of us to do five very important things:

· To concentrate efforts to learn about an important group of individuals that, in 2004, still struggles for full inclusion in US society,

· To understand why laws were created to protect people with disabilities, and how they work.

· To appreciate the great and small contributions people with disabilities make to our communities.

· To help improve attitudes and eliminate stereotypes that hold back people with disabilities, and

· To learn to separate people from their disabilities, so accomplishments are recognized without an inappropriate focus on disability.

· In a show of unity all three counties have declared March as “Disabilities Awareness” month. We didn’t want to wait for October, which is National Disability Employment month, to show all individuals with disabilities throughout of the county, as well as the service providers that we recognize and appreciate them and their many contributions.

· We hope that all businesses, agencies and schools will do something special to recognize and honor individuals with disabilities, during this month of proclamation. Everyday is another day to get involved in the life of an individual with disabilities, and it’s easier to do when you remember that we are all just a heartbeat away from a disability through illness or accidents.

	
	· William Weeks: I have been working very closely with the Chamber of Commerce and the Business Leadership Network to assist them in preparing materials and trainings to employers on hiring more qualified persons with disabilities. We are currently working on a project that entails creating a professional quality video that would explain the different services available through the One-Stop Career Center for both customers and employers seeking assistance with disability rights laws and regulations as it pertains to the workforce arena.

	Massachusetts Department of Labor and Workforce Development
	· Dawn Beati:  Hosted meeting with One Stop Employer Services Representatives and Work Opportunities staff.  Discussed Navigator position and responsibilities.  Shared information of services and programs offered at One Stop and at Work Opportunities.  Established a referral system to refer job seekers with disabilities between both our organizations.  

	
	· Dawn Beati: Met with Employer Service Representative to discuss ways of marketing to employers to hire those with disabilities.  Discussed disability-related tax credits and deductions for employers and employees.

	
	· Sandra Efstratiou: The Employer Outreach Specialists for the North Shore WIB are now stationed in the Career Centers in Lynn and Salem to work with the staff to increase outreach to employers, community agencies, school systems, youth programs, etc.  On occasion the Navigator accompanies the Employer Services Representative for the Career Center to participate in Job Fairs and Business Expos.

	
	· Sandra Efstratiou: The North Shore WIB and Career Center staff are currently conducting surveys with approximately 30 businesses in the community to explore what their employment needs are.  Also these companies utilized the services of the Career Centers, what has worked, what has not. We are looking for information to help us better serve the employer and the business community. This information is being shared with a mentor agency in California.  The goal is for both agencies share information and learn from each other.

	
	· Karen George: Increased training of coordination between one-stop staff and local Disability Council. Developed a plan to carry out all services at the one-stop and use the disability navigator referral form.

	
	· Karen George: Provided Education and training on WOTC programs and SSA programs.

	
	· Dennis Gonsalves:  Introduction to the Cape Cod Human Resources Association as a resource to assist in disability related issues.

	
	· Darleen White: Providing Education and training to one-stop career center staff and meeting with local WIB members and their Disability Council to enhance services of the one-stop career centers.

	
	· Darleen White: Worked with the LWIB’s Disability Council and completed an on-site one-stop career center evaluation to ensure that all services are provided in an alternative format.

	
	· Jennifer Hinde: An agency roundtable has been formed with several agencies of disability services that meet with business employers. This roundtable discusses current labor trends, meeting the needs of a disabled population, job carving and job sharing. Business employers share what they are looking for in employee and together with the disability agencies form a collaborative partnership. Career One Stop staff serves as a liaison to ensure the partnership work in a collaborative fashion with meaningful employment outcomes for both parties.

	
	· Jennifer Hinde: Information was provided to various businesses on disability-related tax credits and deductions for employers hiring individuals with disabilities. In addition, these businesses are invited and encouraged to attend the agency roundtable to meet with peers and discuss questions or concerns they may have with hiring the disabled worker.

	
	· Daniel Meehan: Several job seekers with disabilities have gone on interviews as a result of collaboration between the Navigator and Business Services staff at the One-Stop Career Centers.

	
	· Jamie Robinson: I have joined a bi-weekly job developer’s meeting at the Fall River Career Center, which has allowed me to participate in job-sharing with Job Specialists/Counselors on an ongoing basis.  The One-Stop staff has used this time as an opportunity to ask me questions on how individuals with various disabilities may be able to do some of the jobs that come forth during the meetings.  The meetings have opened the discussion to topics like SSI/SSDI work incentives, reasonable accommodations, and job supports that exist for people with disabilities like job coaching and mentoring.   In addition, I have attended job fairs and employer recruitments to promote employment opportunities for individuals with disabilities and shared these job leads at the job developer’s meetings.  

	
	· Jamie Robinson: A Human Resource Associate of a Stop & Shop Distribution Center is currently working out of the Fall River One-Stop on an ongoing basis for recruitment purposes.  I met with her to discuss the various jobs she was recruiting for and to discuss how the distribution center may be able to accommodate individuals with disabilities on-the-job.  We set up a time for me to tour the facility and look at the various job descriptions.  In addition, she sought consultation on a case she currently had involving a hard-of-hearing person requesting the company to purchase a hearing aid as an accommodation.  I provided her with information on ADA specific to accommodations for hard-of-hearing individuals, as well as an ADA hotline number for the company to contact for more information.

	
	· Liza Tobojka: I attended the “Business After Hours” group which is sponsored by the Chamber of Commerce. I was able to network and discuss the Navigator initiative as well as hiring workers with disabilities with several employers.

	
	· Liza Tobojka: Two job seekers with disabilities have gone on interviews as a result of collaboration between the Navigator and Business Services staff.

	
	· Nathalie Willis: Have developed a local Business Network group for employers. Attended the Boston Industry Private Councils (PIC) employer recognition meeting.

	
	· Thelma Williams: The Navigator, Career Center staff (Veteran Counselor), and MRC Counselor collaborated in assisting a MRC client and One-Stop member find employment in a very competitive/dying job market (electrical engineering).  The customer has ADD and was referred to the Navigator by the Veteran Counselor for to do an assessment on what possible barriers to employment may involve.  

	
	· Thelma Williams: The Navigator and Career Center Counselor collaborated in assisting a customer weigh the advantages to increasing his part-time employment hours via consultation with the Benefits Specialist and the Department of Labor (ESA Wage and hour Division).  The customer was receiving disability retirement benefits from his former employer and was afraid that increasing his hours would negatively affect his monthly benefits.   

	
	· Bruce Wright: Active participant in the area collaboration meetings. Helped to drive the process to identify and gain agreement on adaptive/assistive equipment for the one-stop that meets the needs of the collaboration members and our consumers.

	
	· Bruce Wright: Made a presentation, (along with Representatives from DMR, MRC, DMH, DSS, MCB) to ~ 50 individuals from a variety of agencies focused on transitions about the role of CareerWorks. and the Disability Program Navigator.

	New York State Department of Labor
	· John Barbuto: Established an ongoing relationship with the local Public Affairs Specialist within our local SSA office to offer bimonthly meetings where local service providers appear before a selected panel of experts to discuss incentives, and available services, within the community that could enable the employment of individuals with disabilities. For example, in February 2004, I presented on the Role of a DPN; we had a representative from the PASS Cadre discuss the purpose of a PASS Plan; and our local AWIC presented on the purpose of her role.    

	
	· John Barbuto: Regularly present to groups of employers and advisory committees (Job Service Employer Committee) within local government educating them on the role of DPN, the existence and purpose of the local One-Stop, and incentives associated with hiring individuals who live with disabilities.

	
	· Margaret Christman: Through the One-Stop center, I was introduced to and joined the Nassau Placement Network (NPN).  NPN is a consortium of organizations that represent various disability groups that promotes partnership between the business community and people with disabilities.  Upon joining the NPN the Disability Program Navigator’s role was defined to further initiate coordination among rehabilitation service agencies.  The NPN meets monthly to share strategies, job leads, best practices and resources to enable transition to employment for disabled jobseekers.  One-Stop activities are shared with the NPN.

	
	· Margaret Christman: Information regarding disability-related tax benefits is made available to employers by the job developers and placement specialists during preliminary outreach interviews. Updated details regarding the Work Opportunity Tax Credit has been shared with staff and although no current information regarding legislation authorizing continued funding has been received, applications are still made available to interested employers.  Employee benefits provided under SSDI and SSI are explained to customers by the BPAO staff regarding work incentives.

	
	· Cheryl Clark: Arranged a presentation for One Stop Business Development staff to become more familiar with the tax benefits that are available for people with disabilities, this provided the staff the knowledge they need to market this benefit.

	
	· Cheryl Clark: Job Placement network that meets monthly at the One Stop Center, this network is made up of individuals who work specifically with people with disabilities, i.e.: VESID, Career Connections. The purpose of the network is to discuss job availabilities and how we can all work together to provide more information about job opportunities and how to access this information.

	
	· Leonard Crispell: Piggy backed Chamber of Commerce newsletter to its membership introducing DPN to community and offering training.

	
	· Leonard Crispell: Increased coordination between DPN and the Employment Mentor and the Malone Extension of the Massena Independent Living Center.

	
	· Connie Glover: A local employer joined our Universal Access team to assess our One-Stop Centers for Accessibility. This team was successful in utilizing Cornell’s Universal Access Toolkit that supported a grant written by the DPN. We were awarded the sum of $23,800 to improve the accessibility of our three Centers.

	
	· Connie Glover: The establishment of an ongoing relationship with the Business Development Staff (DOL, WIA, WIB) at the One-Stop Centers and the DPN has provided an opportunity to enhance employment opportunities for individuals with disabilities. Our discussions have focused on work incentives, reasonable accommodations, and retention.

	
	· Lorri Gove, Jose Tavarez and Veronica Stephen-Jones: In March, a meeting between the DPN and the Orange County Chamber of Commerce Vice President of Government Initiatives & Grants was held. Plans were made for the DPN to be invited to a breakfast meeting with the small business owners (who are interested in hiring the disabled consumer) host an information workshop for employers (providing information about support services, financial incentives and special accommodations). Additionally, an offer was made to feature DPN service information in the Chamber of Commerce publication (‘the business viewpoint’) for the employers to review.

	
	· Lorri Gove, Jose Tavarez and Veronica Stephen-Jones:  Increased collaboration between One-stop front line staff enabled the referral of a disabled consumer to be made to a career specialist.  Eligibility was determined and information provided for the Employment Broker regarding a job opening within a local physician’s office. The consumer was interviewed and a position offered. The consumer is now employed and the employer is receiving the benefits of an OJT incentive while training occurs.

	
	· Jane Hegener: Increased coordination between several members of Job Placement Consortium and the One–Stop; explained services provided at One–Stop and by DPN.

	
	· Jane Hegener: Established good working relationship with VR Counselors at One–Stop

	
	· Charles Jack: In a discussion with OS employer relations staff (whose job it is to establish job opportunities for OS customers in local businesses) DPN relayed information about tax credits and other incentives being available to businesses that hire individuals with disabilities. DPN provided information on disability-related tax credits and deductions for employers and employees to these staff, for their use with business customers.  One of these representatives reported having utilized this information almost immediately when dealing with a local business group, and found the information to be very helpful in establishing the initial relationship with the business group.  

	
	· Charles Jack: DPN met with area Chamber of Commerce, at a regional meeting.  After this, DPN followed up with discussions with Chamber representatives concerning potential affiliations between the OS and Chamber when issues relating to job seekers with disabilities are at question.  Potential training sessions were discussed, and agreed to be discussed further if the topic is one the Chamber chooses to address at a meeting.  Further, the involvement of the OS in the Chamber functions was discussed, including the opportunity to have the OS sponsor a table at an upcoming meeting, to be able to disseminate information about job seekers with disabilities, if this is decided on as a route for outreach by the OS.  

	
	· Meghan Kirkpatrick: Coordination and training with Social Security Administration on policy and procedures relevant to the DPN position and collaboration with VESID regarding Disability Awareness Training and referral procedures.

	
	· Meghan Kirkpatrick: Development of relationships with community service providers, resulting in increased knowledge of services offered, as well as disseminating information about the DPN program.  Increased coordination and collaboration with One-Stop staff.

	
	· Jeffrey Klare / Amy Baum: Through the collaboration with the New York State Business Leadership Network the creation of a Web based tool for job seekers to post employment related information so that employer members can review real time information regarding a candidate’s work history.

	
	· Jeffrey Klare / Amy Baum: A series of Job Fairs and Career Exploration Expos are in the final planning stages. The partnership between One–Stop Career Centers and Employers will be strengthened. The inclusion of Chamber of Commerce and Business Leadership Network membership will increase employer participation at the One-Stop Centers and a potential of increased employment outcomes.   

	
	· Sonia Miles Jefferson: An Advisory Council Board was formed for the two Erie County DPN”s (one which include myself). The Board consists of Representatives from four area MR/DD agencies, one MH agency, VESID, Local WIB, two Directors and two Managers from both One Stops. We meet on a monthly basis as the DPN’s are advised on the development, implementation, and evaluation of barrier removal strategies, and provide input to activities from program development all the way through evaluation.

	
	· Kevin Nickerson: Working closely with the local SSA has been important in assisting individuals with disabilities that I have worked with in my role as a DPN.  Having the local SSA co-located in the same building as Tompkins Workforce New York has also made referring individuals for application or follow up very easy.  Given my extensive background in providing guidance to beneficiaries about work incentives and the affect of wages on benefits has made the impact of this service (in my opinion) more meaningful to the people that I have seen over the last quarter.  The close relationship I have established with SSA has strengthened the message sent to beneficiaries that working is possible through the use of the many work incentives now available.

	
	· Kevin Nickerson: Another linkage that has been essential in assisting individuals with disabilities at the One Stop has been with VESID.  As VESID is also co-located in the same building as Tompkins Workforce New York, it has made the referral process quite convenient.  VESID was one of the first agencies that I connected with in my new role as a DPN.  They are well aware of the services available here at the One Stop, as well as the services I can now provide as a DPN.  I have made many referrals to VESID over the last quarter, and am able to help with follow up on cases with VESID because of our close collaboration.  Services at the One Stop are always looked at and taken advantage of first; however, individuals that need more supports than are available here are referred on to VESID.  VESID also refers individuals to the DPN for guidance regarding Social Security and other public benefits.  Together, we are able to make the transition to support services a successful process.

	
	· Angella Pace: As a member of my local JSEC Steering Committee, I have discussed the DPN position and its benefits.  Also, have been discussing the idea of a Job Placement Consortium office in Columbia/Greene counties.

	
	· Cindy Reed: Employers participated in training workshops for the staff training conference held on January 14 and 15, 2004.

	
	· Cindy Reed: Members of DPN Advisory Board and WIB Partnership wrote a grant together for funding of equipment including:  TTY service, pneumatic operated table for computer set-up designed for individuals with disabilities and Braille printers for 5 sites.

	
	· Rene Reese: Active membership in Rochester Area Employment Network…a group of local agencies and employers dedicated to increasing the employment of persons with disabilities.

	
	· Rene Reese: Developed linkage with a local agency that operates Government Service Projects to have the One-Stop serve as a referral source for persons with disabilities to these employment opportunities.

	
	· Wayne Rowe: 1.
The G.L.O.W region Chambers of Commerce and the IDA’s are working with the DPN to market the position and its usefulness to business and the disabled worker.  A newsletter is going out from both organizations (a large 4-county mailing list) explaining the DPN’s role with an emphasis on tax credits, ADA, state regulations and assistive technology.  A major part of the article is that the DPN is here to facilitate and act as an information resource to business.  These two organizations will be promoting the DPN as a seminar provider, guest speaker, resource person and problem solver.  This will increase the roll of the DPN in the G.L.O.W. by disseminating the information to a wide audience.  

	
	· Wayne Rowe: The G.L.O.W. has the BEA in each of the 4 counties.  The BEA’s have an active track record in serving the education and business communities.  The BEA’s are collaborating with the DPN to maximize their efforts and network with the education and business communities.  The G.L.O.W. region covers a large geographic area and with the assistance of the BEA, working with the DPN and the One Stop’s business developer, increases the outflow of information to those that need it.

	
	· Sandra Shampang: Provided information on disability related tax credits and deductions for employers and employees.

	
	· Linda Spears: Advisory Council – Our current advisory board was established in response to the hiring of the DPN’s.  We have been meeting monthly since January, 2004.  The council consists of 5 local non-profit agencies who serve individuals with varying disabilities.  The agencies are: People Inc., SASi, Aspire of WNY, LDA of WNY and Lakeshore Behavioral Health.  Each agency brings a specialization to the table.  Besides the service providers listed, other members include our local VESID office head and representatives from the local WIB and 2 One-Stop centers in Erie County.  The Advisory Council brings a vast amount of experience that helps the DPN’s to provide more comprehensive services to the One-Stop and its customers.

	
	· Linda Spears: I met with a local Buffalo Common Council person to explain the role I play as well as the services provided at the BETC.  The hope of this meeting was to bring additional individuals with disabilities to the One-Stop as well as to assist in meeting the needs of the community which we are in.

	
	· Tim Staniels: Collaboration with local Independent Living Centers, mainly Capitol District Center for Independence, has increased greatly with One-Stop staff and customers. Information has been shared regarding benefits, housing assistance, home modifications. CDCI has increased its amount of referrals to the One-Stop by sending many of their job-ready consumers to meet with the DPN and One-Stop staff. CDCI has offered to conduct Disability Etiquette and Sensitivity training for the One-Stop staff.

	
	· Elizabeth Teifke: Participation in job placement meetings with different agencies assisting individuals with disabilities. Increased knowledge and resources shared with one-stop staff.  Arranged training for one-stop staff on assistive technology.

	
	· Curtis Williams: Established an ongoing relationship with other job developers to effectively work together and share ideas and tactics.  Increased coordination between One-Stop staff and employers as well as provide information on disability-related tax credits and deductions for employers and employees. 

	
	· Maureen Higgins: Attend monthly WEN (Westchester Employment Network) meetings.  Created a booth at a Transition Conference (life after high school.).

	
	· Scott Barber: The Chamber of Commerce has worked with in helping a customer work to become self employed through the S.C.O.R.E. program, the One Stop and the Chamber of Commerce.

	
	· Scott Barber: The employment Specialists have been helpful in giving me ideas and avenues to getting customers employment opportunities.

	Oklahoma Employment Security Commission
	· Franklin Boswell:  I have met with several local employers and informed them of the Tax Credits available to them when they hire someone who is receiving SSI or SSDI.

	
	· Frank Boswell:  Increased coordination between the local Supported Employment training center and the local Workforce office.

	
	· Sidna Chambers: Teamed with VR mentor and attended meetings with her to see how they assist individual, and what their intake process is.

	
	· Sidna Chambers: Appointed to be on the Business Leadership Committee.  This committee incorporates 10 counties:  Murray, Love, Carter, Pontotoc, Bryan, Coal, Garvin, Marshall, Atoka and Johnston.

	
	· Loretta Drennan: The One-Stop staff had been taking job orders over the telephone but not getting out into the community to visit the businesses.  I had a meeting with our acting manager and discussed the need for increased job development.  The One-Stop staff now has a scheduled time to go out to visit employers and make the community more aware of our many services.  Job orders have increased due to this effort, which means more potential opportunities for our clients.  I am proud to say we have many employers in our community that welcome persons with disabilities on their staff.

	
	· Loretta Drennan: I have provided information from the ADA Tax Incentive Packet to employers.  I try not to make this the main focus for hiring a person with disabilities but just an added “perk”.  I strive to focus on the talents and abilities of each individual first.

	
	· Carolyn Dubie: Established business relationship with Sales Manager and Recruiter for the Prudential Insurance Company through AWBA.  She served on the M.S. Board for seven years.  Her goal is to hire a diverse workforce, i.e., minorities, persons with disabilities, etc.

	
	· Carolyn Dubie: Through leadership position in Rotary, I get to work closely with the District Manager for SSA.  He is also the District Governor of Rotary for this region of the United States.  One of the projects of Rotary has been employing persons with disabilities.

	
	· Derek Lewis: I have been able to identify a number of employers that are eager to hire people with disabilities.  I attended a disABILITY Entrepreneur Day at the Oklahoma Capitol, and later promoted Telework while reaching out to consumers.

	
	· Derek Lewis: I downloaded Work Opportunity Tax Credit forms for prospective employees.  I also distributed Americans with Disabilities Act materials for employers and employees.

	
	· Deborah Smith: Participated in community organization called Family Self-Sufficiency Program Coordinating Committee.  The purpose of the organization is to assist low-income individuals and families with safe, decent, secure and affordable housing opportunities as they strive to achieve self-sufficiency and improve the quality of their lives.  Members of this organization work at various companies/agencies within the community, which serve many of the same individuals that are seeking low-income housing.  The group is a tool for sharing resource information and advice for the housing authority with accessing the needed resources for the residents.  The DPN has been able to share with community leaders the availability of persons with disabilities for work and the need for jobs and other related support services to assist these individuals in becoming self-sufficient.  The DPN has also expanded her knowledge base of available resources while networking with community leaders who are able to get things done.

	
	· Deborah Smith: Society of Human Resource Management (SHRM) – This is a group of human resource managers and other related services managers working within the community, who seek to share information in order to offer improved services to their organizations.  DPN shared information about DPN services, and the reciprocal benefit of employers hiring persons with disabilities, as well as appropriate disability etiquette.

	
	· Etha Tatum: Encouraged staff at One-Stop Career Center to do greater outreach with employers, resulting in a scheduled Business Relations time for staff.  Feedback indicates this has been effective in providing a cooperative relationship with employers and One-Stop staff, opening the door for more job opportunities for People with Disabilities.

	
	· Etha Tatum: Spoke to Kiwanis Club consisting of older members of society, many of whom are disabled or who have partners with disabilities, encouraging them to continue or return to the workforce as their health permits.  Feedback indicates that this is successful, with several being reassured that they would not lose all of their benefits.

	South Carolina Employment Security Commission
	· Doris Buffkin: Area Director serves on the WIB and provides updates.  Daily communication at morning staff meetings keeps staff abreast of program and employment possibilities.

	
	· Camille Fallaw: Developed and distributed handouts on Ticket to Hire and Ticket to Work programs to One Stop Staff and partners.

	
	· Camille Fallaw: Compiled a Community and Disability Resource Guide that will be distributed to One Stop Staff and partners.  Contacted and verified all information printed in the guide. Many good contacts were established and Navigator flyers were sent to most agencies in the guide. Vocational Rehabilitation has agreed to print and bind the guide.

	
	· Byron Smith: The District Manager of SSA and I have an understanding of the great potential of the DPN.  We have discussed some strategies both agencies could collaborate on. Navigator is trying to get a better relationship with AWIC to show how beneficial this collaboration could be considering SSA’S district is the same as the areas designated for the DPN.

	
	· Byron Smith: The BPAO and I have formed a relationship that exceeds all expectation.  The relationship has grown from one of not knowing, to asking questions where a solution will be resolved.  A joint workshop was given which enhanced both our credibility with staff and partners therefore increasing willingness of referrals of both the challenged and not as challenged individuals.

	
	· Janet Thomasson: The WIB of The Catawba Workforce Area has established a position known as the Business Liaison Representative that serves York, Chester and Lancaster Counties.  The purpose of this position is to keep lines of communication open between the one stop centers and the business community.  The Business Liaison has been trained in the needs and requirements of the disabled and has provided this information to the business community.  This collaboration has resulted in a better understanding and greater sensitivity in this community.  She has provided employers with information on the navigator initiative, assistive technology, and disability tax credits.  She has also provided information to employers regarding the services of the one stop in all 3 counties.  This has resulted in information getting out to a wider range of employers.  She publishes a monthly newsletter and information on the navigator initiative has been published in this newsletter and sent e-mailed to most of the employers in all 3 counties

	
	· Janet Thomasson: The Chamber of Commerce was contacted and informed of the Navigator Initiative.  As a result of this contact, the chamber has provided a listing of all area employers.  The listing is sorted by industry and has the name of the contact person, address and phone number.  This listing is invaluable to the one stop in making contact with area employers.  This will result in quality placements of all customers of the one stop.

	
	· Jimmy Wilson: Creation of a relationship with DSS to refer all clients that has disclosed a disability with them to us to receive navigator services accessing services that might help them maintain or obtain gainful employment.

	
	· Jimmy Wilson: Development of a relationship with BPAO Specialist that has provided in–house staff training on how clients benefits may or may not be affected if and when they go to work and have established a referral link between the One-stop and the BPAO Specialist.  

	State of Vermont
	· Betty DeBoer: Explained Navigator Initiative to employers at Job Fair and increased awareness of Tax incentives.

	
	· Betty DeBoer: Attended Chamber of Commerce Mixers and networked with employers. Discussed potential of employees with disabilities and raised awareness of untapped labor pool.

	
	· Jim Dorsey: Have applied and been approved for membership on the Rutland WIB. The Rutland Career Resource Center Manager is also a member and is active in the activities of the WIB.

	
	· Jim Dorsey: Business Development Staff within the Rutland Career Resource Center have been limited on visits to local employers based on loss of monetary resources in the Department. With the recent Reduction In Force in DET, many collaborative efforts with employers have declined and I have asked the Navigators to try and fill the void whenever necessary.

	
	· Kathy Henry: Collaboration with employers and service providers:  WIB Disabilities Council strategic plan to better facilitate literacy skills and resources needed by adults to succeed in today’s knowledge-based society.  Improved interface with One-Stop business development staff.

	
	· David Masi: I have met with the President of the Lamoille Valley Chamber of Commerce which covers the Morrisville, Stowe, and Jeffersonville areas. The Chamber has 280 employer members. We exchanged information pertaining to our roles, missions and discussed how we could collaborate to achieve mutual goals through educating employers about the benefits of hiring individuals with disabilities.  For dissemination to employers, I provided her with information covering the benefits of hiring individuals with disabilities, myths and facts about individuals with disabilities, frequently asked questions, preparing for and conducting interviews with individuals with disabilities (including pre-offer, post-offer and employment disability related questions and medical examinations), job accommodations, tax incentives, and various web sites of information (including the employer workforce toolkit, employer resource). Currently, I am in the process of creating a flyer to go in the quarterly newsletter that goes out to all members. In addition, an e-mail has been sent to all members describing the Navigator's role and how the Navigator can be a resource for employers. I have offered to meet with employers in a group or individual setting.  

	
	· David Masi: I have met with the Community Coordinator for Crosstown Business Alliance, and explained the Navigator's role as well as giving her a copy of the fact sheet for the Navigator position and a copy of the DET Employer Newsletter featuring the article written by Jim Dorsey, Lead Navigator, for the Commissioner of the Vermont DET. She works with area employers to assist them with the efforts of business. She was instrumental in getting a "downtown" designation for Morrisville. She works with area employers to improve their knowledge of various resources, potential for grants, and is involved in human resource activities with them. I have been invited to a future employer gathering (no date yet set) to provide input on the hiring of individuals with disabilities. I will be part of a workshop that, for one thing, will be centered around interviewing, resume assessment, etc.

	Wisconsin Department of Labor and Workforce Development
	· Jane Budde: All One-Stop staff in my Workforce Development Area are required to make 5 employer contacts a week to promote One-Stop services.  I have asked them to add information about the Disability Navigator Program such as the tax credit information.

	
	· Jane Budde: I have become involved with the local Chambers of Commerce to help with promoting the DPN Program.  The Chamber has helped me collaborate better with the local employers, and become acquainted with their types of businesses and what types of positions they may have to offer for people with disabilities.

	
	· See Cha: Attended the Business Expo in Stevens Point and met with businesses to discuss services that Navigators can provide, such as employer training. Also discussed disability-related tax credits and deductions as well as working with employee in providing training to the rest of the staff.

	
	· See Cha: Attended an Employer Tour with DVR counselors through Semco in Merrill. Briefly discussed working with Southeast Asians, particularly those with disabilities and have limited English speaking skills. Offered training for staff as well as working with employer and employee in the future.

	
	· Linda Larson Schlitz: I attended the employer labor law clinic, an employer technology fair, a business Expo, the Manpower/DOL cooperative initiative, a Chamber School Transition day with employer involvement and a Job Fair providing personal contact to nearly 800 employers on information about how our Navigator Project could assist them in hiring practices, labor law issues and accommodation support for people with disabilities in their workplace.

	
	· Linda Larson Schlitz: I worked with the Wausau Chamber and Mosinee School District to provide a 1/2 day of transition workshops for all Seniors. A mock interview, resume and cover letter workshops and career exploration information was shared. Staffs were provided information on the Navigator Project to share with students with disabilities and their families as well as Special Education Staff.

	
	· John Nedden-Durst: Outreach to employers who attended 4 job fairs in our area during this quarter. Navigator was introduced and employers received a copy of a self-survey to assess their own employment practices as related to disability sensitivity (included local DPN fact and contact sheet). Information also available at Navigator booth at Job Fairs on Work Opportunity Tax Credits, Disabled Tax Credits, JAN, Regional DBTAC and ADA info booklet for small businesses.  Contacting one Chamber of Commerce in our area each month to conduct outreach on local DPN.

	
	· John Nedden-Durst: Coordination with local employment agency (Northwest Wisconsin Concentrated Employment Program-NWCEP) through contact with all business consultants in each area on local DPN project. Monthly email with disability-related resources distributed to staff at Job Centers, including business consultants from NWCEP. Distributed self-survey and tax incentive information to business consultants in each area. Employment agency website now includes contact and service information on local DPN project on their website under employer (as well as job seeker) service resources. Outreach presentation on local DPN project at meeting of business services team representatives – organized through NWCEP.

	
	· Danna Rhinehart: The Navigator provided new printed information on disability & employment for clients and staff at all of the One-Stop Centers.  Workshops are being coordinated with the One-Stop staff and Benefit Planning & Outreach for a better understanding of client employability.

	
	· Danna Rhinehart: PIC participated in the employer event that featured new technology for workers with disabilities.  PIC is planning events to bring more employers on board with ADA requirements, incentives and other relevant information to increase their comfort level with employing individuals with disabilities.

	
	· Jeff Werstein: Collaborating with the local Independent Living Center (IndependenceFirst in Milwaukee) to provide disability etiquette training for our staff and locate disability awareness training.

	
	· Jeff Werstein: I am collaborating with the DVR (one of our partners) to possibly put remote video interpretation stations in our Centers. These would be in the centers in which the DVR counselors are co-located.

	
	· Holly Allen: A technology expo sponsored by UW-Stout and DWD was hosted in the Sheboygan area.  The navigator collaborated with a local community organization that serves individuals with disabilities to market the expo to the business community within the surrounding areas.  Contact was also made with other service organizations in order to provide several resources for attendees.  

	
	· Holly Allen: Florence County Job Center coordinated an opportunity for the Navigator to meet school staff and local businesses.  Job Center staff met with me on a few occasions to brainstorm ideas for outreach to local businesses.

	
	· Marci Barr: Have acted as a liaison between clients on SSDI wishing to return to work and SSA to provide knowledge to both with regard to the benefits of returning to work for both the client and the employer.

	
	· Marci Barr: As a member of the coordinating committee for the annual Walworth County Job Fair, I spent the day talking to the 30 business vendors about the DPN initiative, finding out about jobs they may have that could be adapted to meet the needs of both the employer and potential clients.

	
	· Karen Engel: Hosted an employer training in coordination with UW Stout and DWD on "Return to Work and Writing Effective Job Descriptions".  Fifty employers attended representing thirty eight businesses. Included the Employer Service Teams and local agencies that work with people with disabilities and are in contact with employers to promote the training.

	
	· Karen Engel: Worked in conjunction with all six one-stop center Employer Relations Committees to include information on myths associated with hiring people with disabilities and tax incentives in the folders they provide to employers.

	
	· Steve Johnson: Chamber of Commerce - Member of Intercultural Network Committee for the greater La Crosse area.  Beginning to educate other Chamber members on the importance of hiring persons with disabilities and the tax incentives.  

	
	· Latreece Sandlin: I have included in my presentation information on disability-related tax credits and deductions for employers and employees.

	
	· Jacqueline Stearns: Provided information on disability-related tax credits and deductions for Lakeside Curative - they hosted an open house for the Waterford and the Burlington Chamber of Commerce as they expand their role as a Job Placement Specialists vendor for DVR.
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