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Supplement B, Relationship with Employers, represents one of three attachments to the Disability Program Navigator Initiative Process Evaluation Analysis for the Quarter Two addendum report.  In addition to reporting the level of activity and outcomes, as well as the level of participation, the DPN process evaluation instrument includes three questions, which are more subjective in nature and allow the Navigator to provide answers in a narrative manner.  
This supplement to the DPN process evaluation report includes the narrative responses Navigators reported relative to relationships built with employer/business entities over the quarter.  The information is presented in table format.  The name of each of the fourteen DPN projects is listed in the left hand column and the narrative responses from the Navigators associated with the respective projects is listed in the right column.

For this section, Navigators were instructed to briefly discuss two successful collaborations: Examples provided included activities like the following:
· Creation of a Business Leadership Network with peer-to-peer outreach to encourage hiring persons with disabilities.

· Increased coordination between One-Stop staff and employers.

· Provided information on disability-related tax credits and deductions for employers and employees.
Relationship with Employers:  Highlights

Following is a bulleted list of some of the highlights that Navigators reported that resulted from their collaborative efforts.  The narrative responses are included in the table that follows.
· Participate in an employer/business related workshops, committees, networking groups, breakfasts, etc. to exchange resources and information.  (Arizona, California, Colorado, Delaware, Florida, Illinois, Iowa, Maryland, Massachusetts, New York, Oklahoma, South Carolina, Vermont, Wisconsin) 
· Working with an Employment Network to utilize the One-Stop to do activities such as intake, etc.  (Arizona)

· Participate in community outreach activities in which employers are present such as Job Fairs.  (Arizona, California, Florida, Iowa, Maryland, Massachusetts, New York, Oklahoma, South Carolina, Vermont, Wisconsin)

· Using her extensive background in Job Development, the new DPN, Jean Nelson, has strengthened the One-Stops relationship with a couple different employers…(California)

· Work collaboratively and serve as a resource to the One-Stop job developer / employer service / business liaison staff.  (California, Florida, Illinois, Iowa, Maryland, Massachusetts, New York, Oklahoma, South Carolina, Vermont, Wisconsin)

· Work with the Business Leadership Network.  (California, Florida, Maryland, New York, Oklahoma)

· Development of and/or provision of information to employers on disability-related tax credits and deductions, work incentives for hiring people with disabilities and hiring and working with people with disabilities.  (California, Colorado, Delaware, Florida, Illinois, Iowa, Maryland, Massachusetts, New York, Oklahoma, South Carolina, Vermont, Wisconsin)

· The One-Stop has begun collaboration with our CONNECT! Partners, our Business Liaisons and Department of Labor, to coordinate an OFCCP (Office of Federal Contract Compliance Programs) presentation available to employers and other organizations receiving federal funding. The objective of this event is to promote the hiring of individuals with disabilities and veterans by raising the awareness and understanding of the Federal affirmative action program requirements impacting the recruitment of these individuals as well as discussing successful recruitment strategies and good faith efforts. The event will be an opportunity to promote services that I can provide as the Disability Navigator to the business community.  (California)

· Through DPN's connections with Northwest Committee for Employment of People with Disabilities, opportunities exist to communicate with the general public and the employer community through a major media campaign focused on the advantages of hiring and advancing persons with disabilities in local businesses. Content of the campaign will include information on resources available to employers on recruitment, training and accommodation of qualified applicants who have disabilities.  (California)

· I am beginning work on a pilot project with the State Department of Rehabilitation (DOR), Remedy Temporary Agency (Remedy Temp), and Union Bank of California (Union Bank) to facilitate the hiring of approximately 100 people with disabilities.   Working with the DOR District Administrator, my responsibility will be to coordinate with the Workability II, III, & IV programs and other partners to identify work-ready people with disabilities and refer them to Remedy Temp. In an effort to procure fulltime employment within Union Bank for these individuals, Remedy Temp will screen and place them into temporary positions.  It is desired that the partnership will result in the co-enrollment of approximately 20% of these clients in both DOR and the Workforce Investment Act (WIA) program at the One-Stop Center.  This project was initiated by a member of the Governor's Committee on Employment of People with Disabilities who is a Vice President at Union Bank and desires a program geared towards hiring persons with disabilities.  (California)

· Worked with the local Manpower Staffing Agency management team in assisting our job seekers with disabilities allowing more accessibility to available jobs in the community as well as our leads.  We have a monthly Disability Forum here, for all local agencies, so we can collaborate more and network with each other.  (California)

· During the previous quarter, the Disability Program Navigator met with the employing supervisor from Aspen Diversified Industries, Inc.(ADI) who supervises approximately fourteen employees with significant disabilities in the Southeast Region.  He also attended the regional Disability Awareness Training and received information from the Navigator regarding obtaining training materials for supervising people with disabilities. The DPN also explained to the supervisor about the process of placing a job order with the Workforce Center, should he need applicant recruitment assistance.  This peaked his interest and resulted in ADI placing a job order with the Southeast Colorado Workforce Center to fill job openings for production helper positions at a local locker manufacturing business.  Aspen Diversified Industries, Inc. has since employed individuals with disabilities referred through the Southeast Colorado Workforce Center.  (Colorado)
· Have learned of employment opportunities available by organizations such as Goodwill, Chimes, KSI, etc., and have that information readily available for one-stop staff and customers, etc. (Delaware)

· Registered my one-stop location with the Employer Assistance Referral Network (EARN).  This service is a nationwide cost-free referral and technical assistance service for employers.  EARN connects employers who have job vacancies to employment service providers who have direct access to job ready individuals with disabilities.  EARN also provides technical assistance to assist employers in locating appropriate organizations and information as they seek to hire qualified candidates with disabilities.  I discussed this information with the office manager and he supplied me with information necessary to register our one-stop office with EARN.  I sent out an office-wide email explaining the EARN service.  I received many responses thanking me for another employment opportunity service.  When I received job orders from EARN, I forward them to the counselors with another summary of the EARN service to help them recall the information.  (Delaware)

· An example of a successful coordination is the collaboration between the Marion Regional Manufacturing Association (MRMA) and the Disability Navigator initiative. Manufacturing is primary industry in Marion County, which is the most urban county in our tri-county workforce area. This is why it is important for the DN to focus efforts on working with this group of employers. After contacting MRMA and attempting to make an appointment to speak to the organization’s members, I was invited to attend upcoming meetings and tours of local manufacturing corporations because their speaking engagements were already planned for the entire year. By attending regular meetings, I have an opportunity to network with decision makers and identify their needs. Many employers are unaware that people with disabilities are loyal workers, which is of particular interest for employers who are concerned about the high cost of turnover. These employers place importance on learning more about safety concerns of manufacturing jobs when hiring people with disabilities versus people without disabilities. Other corporations with particular legal concerns often ask me questions about the Americans with Disabilities Act and I gladly provide concrete examples of compliance with this important law. Bringing information to the employers in a non-threatening, conversational method is helping educate our local manufacturing employers on the benefits of hiring people with disabilities, thus achieving a goal of the Disability Navigator Initiative.  (Florida)

· In cooperation with PACE, Inc. Center for Independent Living, the Illinois Employment and Training Center (IETC) developed a series of forums to discuss issues surrounding employment and persons with disabilities.  Our first forum was held April 30, 2004 and the IETC and it was entitled, Systems Change in the Twenty-First Century Workforce: Employment of People with Disabilities.  It brought together 33 people-both potential employers and employees to network, educate, and address topics related to issues surrounding employment.  According to the evaluations completed by the attendees, 58% rated the event as being “excellent”; 37% rated the event as “good”; and 5% rated the event as “satisfactory”.  95% of the attendees who identified themselves as being a business representative stated they would like to be contact about qualified workers.  The attendees were also asked to rank topics for future forums.  The top rated topic was, Creating and Accommodating Workplace and Making Reasonable Requests.  Our next forum is being held at the IETC August 13th.  (Illinois)
· I had my article in the newspaper (The Dispatch in Rock Island) to spread the Employment news for Employers and People with Disabilities on June 25, 2004.  (Illinois)

· We have had discussions with a staffing agency who has offices in several of Iowa’s larger communities, regarding ways in which they can work with Navigators and other representatives of One-Stop employment services to enhance the employment of qualified workers with disabilities through their business.  We have had meetings in 3 Iowa communities between this representative and Navigators in those regions, and this individual has been scheduled to talk with all Iowa Navigators at one of our Fall meeting sessions.  (Iowa)

· Participation in activities related to employers and the business community and the hiring of youth with disabilities.  (Iowa, New York, Oklahoma)

· Because the Montgomery County one stop operates two DOL disability employment related programs, business outreach is constant.  When business outreach is conducted, staff markets one stop business services, not disability services or applicants with disabilities.  One Stop business services staff are including candidates with disabilities with all their candidates when referring people to businesses.  This teaming meets business need by expanding their pool of qualified candidates.  (Maryland)

· During this report period I have conducted several employer groups training staff on Disability 101. These trainings were well received and one of the employers has asked if we could assist them in October with Disability Awareness month. The trainings went well and the feedback on the evaluations asked for more extensive training (this training was 1 ½ hours). I have been asked to return in the fall and do training for the management team at a local hospital. Additionally, the hospital said they are very interested in hiring individuals with all abilities, would allow job-shadowing possibilities and do informational interviews. They want to work with all abilities having a diverse population and are willing to do what they can to accommodate different abilities levels.  (Massachusetts0
· Creation of a strong relationship with the chamber of commerce (reaching 3,000 businesses) that included a monthly article about the WIG/Navigator Project. The result was an interest from 5 employers in exploring hiring persons with disabilities. We are planning an employer recognition breakfast for October 6, 2004 that will impact 250 employers.  (Massachusetts)
· One of the services available to the business community is the opportunity to make presentations to customers in the One-Stop office.  Many companies take advantage of this service and staff is able to establish relationships with those in hiring positions. GoodTemps, one of the organizations that focuses on providing employment opportunities for people with disabilities, recruits on-site.  By interacting with employers, information has been passed along to partners, community organizations, and customers regarding job openings and qualifications.  (New York)

· Recent funding through the “Accessibility Grant” made it possible to strengthen the partnership between our One-Stop Business Development Staff and local employers, through recent trainings offered regarding various disability topics.  On June 7th an Employer Roundtable training was offered to local employers which allowed for a candid conversation about the hiring of individuals with disabilities along with the concerns that businesses sometimes associate with such a hire.  Employers gave excellent feedback, and made comments suggesting that they felt very comfortable in this forum asking questions about disability issues they wouldn’t normally ask.  Later in the same month, while at the grand opening of a new Hampton Inn in Ithaca, the general manager mentioned to me that she had just hired an individual with a disability based on conversations with another employer (who was in attendance at our Employer Roundtable).  The employer who made the suggestion also has individuals with disabilities on staff.  Word of mouth is probably one of the best marketing tools, and getting local employers together in the same room to talk about disability issues seemed to be a catalyst for some recent placements that have occurred.  (New York)

· Held a successful radio promotion with Shawnee One-Stop Operator.  Traffic flow at One-Stop by disabled individuals has increased as a result.  The content of the broadcast was “Persons with Disabilities in the Workplace.”  The announcement was 15 minutes in length.  (Oklahoma)
· I am working with the Northwoods Resource Center and local agencies to assess the needs of local employers regarding disability issues. We will be sending out the State Developed self survey on disability issues in the workplace to over 500 employers followed by presentations through the Chamber of Commerce in the surrounding towns as well as offering brown bag luncheons on disability related topics of interest.  (Wisconsin)

Relationship with Employers

	DPN Grantee
	Discuss two successful collaborations.

	Arizona Department Of Economic Security
	· Nola Baker-Jones (P: 480-497-0350  /  nbaker-jones@mail.de.state.az.us):  East Valley Employment Coalition is a networking group that comes together to share resources and services.  The group addresses issues like job opportunities, housing, childcare, transportation, the elderly, and now people with disabilities.  I am hosting the July meeting.

	
	· Nola Baker-Jones (P: 480-497-0350  /  nbaker-jones@mail.de.state.az.us):  Tetra Corp, an EN, has agreed to come to the Gilbert One-Stop to do intakes for eligibility for the services they offer.  By Tetra Corp coming to the One-Stop, it helps address the issue of lack of dependable transportation.

	
	· Helen Mills (P: 520-243-6776  /  HMills@csd.pima.gov):  I maintain contact with the Tucson Agency called Linkages.  The Board of Directors are all local business owners.

	
	· Helen Mills (P: 520-243-6776  /  HMills@csd.pima.gov):  The County One-Stop has a program called the “Employment Connection.”  I meet with employer representatives this way every week.  Sometimes I am involved in preliminary employer meetings where plans are made to recruit from the Kino Pima County One-Stop.

	
	· Wesley Hansen (P: 928-779-4147  /  whansen@azdes.gov):  Participated in a Job Fair and developed some relationships with employers, trainers, schools and colleges and shared navigator information.

	
	· Wesley Hansen (P: 928-779-4147  /  whansen@azdes.gov):  Have become a participating member of the Northern Arizona Behavioral Health Association Commission.

	
	· Andrew Moody (P: 602 861-0208  /  amoody@azdes.gov):  Relay staff MCI, Valley Center for the Deaf, AZ Center for the Blind has teamed with the Navigators to have training for staff at One Stop.

	

	California Employment Development Department
	· Steve Stover (P: 760-414-3577  /  steves@workforce.org): Using her extensive background in Job Development, the new DPN, Jean Nelson, has strengthened the One-Stops relationship with a couple different employers.  As the Lead Navigator, I provided my expert advise to her in dealing with a very challenging situation with an employer and a One Stop customer with a mental disability.  

	
	· Steve Stover (P: 760-414-3577  /  steves@workforce.org): I provided assistance to one of the One Stop Job Developers who had placed a customer with a disability in a warehouse position with a national employer.  This particular customer was reported to be absent (No Call/No Show) on three consecutive occasions along with failing to remain on task at work.  Provided direction for Job Developer in dealing with situation and per employer’s request agreed to discuss issues.  The employer agreed to provide reasonable accommodations for the employee in light of his mental disabilities.  Even though the employer justifiably had grounds for terminating the employee, this individual’s schedule was adjusted to meet his needs.

	
	· Carole McLain (P: 707-253-6158  /  Cmclain@co.napa.ca.us): On the regional level, information has been provided to local Navigators to support outreach activities and good practices sharing as employers are contacted.

	
	· Carole McLain (P: 707-253-6158  /  Cmclain@co.napa.ca.us): The BLN is going to work through the service providers/partners group COMPASS. The navigator has been able to provide referrals and activity ideas to work with the group to support this activity.

	
	· Lee Thomas (P: 818-907-6277  /  thomasquest@sbcglobal.net): Provided information on disability-related tax credits and deductions for employers – at chamber of commerce meeting - as well as highly detailed incentives for hiring people with disabilities. Offered workshops address all aspects of hiring and working with people with disabilities.

	
	· Lee Thomas (P: 818-907-6277  /  thomasquest@sbcglobal.net): Made presentation at an employers’ breakfast. Described and offered navigator services for hiring persons with disabilities. Currently following-up/coordinating with business services representative to schedule and present incentive and information workshops.

	
	· Winston Williams (P: 909-386-3086  /  wwilliams@jesd.sbcounty.gov): Provided the LWIA’S Employer Services Unit with resource information for employers to promote the hiring of employees with disabilities. This information included a report dispelling myths about hiring disabled workers and information on disability etiquette in the workplace.

	
	· Winston Williams (P: 909-386-3086  /  wwilliams@jesd.sbcounty.gov): The LWIA’S Employer Services Unit and the Business Resource Center have an increased awareness of the services that the Navigator can provide, including providing information on specific disabilities, so that the job developers and other staff have a better understanding of employees with disabilities and how they can benefit an employer. The units have also included me in projects (i.e. job fairs) that utilize my expertise as the Navigator.

	
	· Pauline Aughe (P: 408-774-5417  /  paughe@novaworks.org): My relationship with the One-Stop’s Business Liaisons has developed over this quarter, starting with a brainstorming meeting with them to develop strategies of how to work together more closely.  One of the strategies was to develop new information and brochures addressing the needs of individuals with disabilities that the Business Liaisons could include in the array of services they make available to customers.  Another strategy has been to coordinate outreach and presentations to businesses. For example, I’ve attended Chamber of Commerce Mixers with the Business Liaisons and, in turn, have introduced the Business Liaisons to outside committees like the Silicon Valley Industry Liaison Group. We have also collaborated more closely on employer presentations to add to businesses’ knowledge base on how to increase diversity (specifically individuals with disabilities) in their workplace.

	
	· Pauline Aughe (P: 408-774-5417  /  paughe@novaworks.org): The One-Stop has begun collaboration with our CONNECT! Partners, our Business Liaisons and Department of Labor to coordinate an OFCCP (Office of Federal Contract Compliance Programs) presentation available to employers and other organizations receiving federal funding. The objective of this event is to promote the hiring of individuals with disabilities and veterans by raising the awareness and understanding of the Federal affirmative action program requirements impacting the recruitment of these individuals as well as discussing successful recruitment strategies and good faith efforts. The event will be an opportunity to promote services that I can provide as the Disability Navigator to the business community.

	
	· Jana Overbo (P: 415-431-8700  /  joverbo@picsf.org): I am collaborating with the local SF Independent Living Resource Center on providing workshops in several One Stops. One person from ILRC will present on SSI/SSDI benefits, The BPAO person will talk about Ticket to Work and the Working California 250% program and I will talk about the DPN’s role, access and services available in the One Stops, reasonable accommodations etc. All of us will do advance out reach to disabled consumers and we will provide a One Stop experience for people that previously would have had to visit several agencies for this information!  

	
	· Robert Van Fleet (P: 707-445-7848  /  RVanFleet@co.humboldt.ca.us): DPN has been scheduled to be keynote speaker at two major events of local Chambers of Commerce later this year. This invitation came through collaboration with our community college's Community Education and Professional Management Center.

	
	· Robert Van Fleet (P: 707-445-7848  /  RVanFleet@co.humboldt.ca.us): Through DPN's connections with Northwest Committee for Employment of People with Disabilities, opportunities exist to communicate with the general public and the employer community through a major media campaign focused on the advantages of hiring and advancing persons with disabilities in local businesses. Content of the campaign will include information on resources available to employers on recruitment, training and accommodation of qualified applicants who have disabilities.

	
	· Lloyd Saposnek (P: 714-241-4932  /  lsaposnek@cccd.edu): I am beginning work on a pilot project with the State Department of Rehabilitation (DOR), Remedy Temporary Agency (Remedy Temp), and Union Bank of California (Union Bank) to facilitate the hiring of approximately 100 people with disabilities.   Working with the DOR District Administrator, my responsibility will be to coordinate with the Workability II, III, & IV programs and other partners to identify work-ready people with disabilities and refer them to Remedy Temp. In an effort to procure fulltime employment within Union Bank for these individuals, Remedy Temp will screen and place them into temporary positions.  It is desired that the partnership will result in the co-enrollment of approximately 20% of these clients in both DOR and the Workforce Investment Act (WIA) program at the One-Stop Center.  This project was initiated by a member of the Governor's Committee on Employment of People with Disabilities who is a Vice President at Union Bank and desires a program geared towards hiring persons with disabilities.  

	
	· Lloyd Saposnek (P: 714-241-4932  /  lsaposnek@cccd.edu): In an effort to increase local employers’ knowledge on hiring persons with a disability, I am training Business Service Center staff on increasing awareness about various tax credits and reasonable accommodations for hiring persons with a disability.  I am compiling employer-related resources that I hope will better assist employers with these topics.  The information gathered will be presented to Business Service Center staff who will in turn share the information with employers at job fairs, recruitment events and one-on-one meetings.   The resources gathered will also be made available in the Business Service Center resource area.

	
	· Jean Nelson (P: 760-631-6150 X 322  /  JeanN@workforce.org): I worked to two local Job Fairs this quarter, put on by our ONE-STOP center. I spoke to many employers about our role in the community.  I also talked about my role in the center assisting individuals with disabilities to access our classes, trainings and how to access our job openings.  The response was very favorable.  They kept my business cards and brochure on the Disability Program Navigator Initiative and will keep me in mind when they begin to interview candidates.  

	
	· Jean Nelson (P: 760-631-6150 X 322  /  JeanN@workforce.org): Worked with the local Manpower Staffing Agency management team in assisting our job seekers with disabilities allowing more accessibility to available jobs in the community as well as our leads.  We have a monthly Disability Forum here, for all local agencies, so we can collaborate more and network with each other.  It is going great; there was a big need for this.

	
	· Jean Nelson (P: 760-631-6150 X 322  /  JeanN@workforce.org): Increased coordination between ONE-STOP staff and employers hiring disabled candidates using the Navigator. I have provided information regarding the WOTC tax credit and maintain more communication with the Human Resource Department. Provided easily accessible marketing materials for Career Center customers describing DPN services at the One Stop.  Available at the front desk.  Numerous inquiries based upon this method of outreach.

	
	· Christie Randt (P: 760-738-0274.  Christie@workforce.org): Met with representative at the Cal State University San Marcos Job Fair to discuss possible collaborations and the working together in the hiring of individuals with disabilities. They primarily place individuals with disabilities in positions but she was excited about seeing how we might be able to work together.

	
	· Christie Randt (P: 760-738-0274.  Christie@workforce.org): Met with the job developer for the ODEP program to see how we can work together and possibly begin to better educate the employers on the benefits of hiring individuals with disabilities. The goal is to go out to employers with the job developer and to speak to them about the benefits of hiring an individual with a disability. Also to let them know that they can utilize me as a resource, ask me questions etc. The employer can become more familiar with what questions to ask the employee and what not to ask. I will also be willing to go out and make presentations on disability etiquette and how to appropriately interact with a person with a disability.

	

	Colorado Workforce Development Council
	· Cindy Dugan (P: 719-254-3396  /  cdugan@cwfc.net): The Disability Program Navigator presented information to employer groups at the La Junta Lions Club, La Junta Rotary Club and Rocky Ford Rotary Club meetings.  The information presented included Colorado Workforce Center and Navigator Services, assistive technology available at Workforce Centers, Work Opportunity Tax Credit information, Americans with Disabilities Act (ADA), Disability employment statistics, job accommodations, and benefits of hiring people with disabilities.  These were all successful collaborations with employers throughout the community.  Many employers stayed after the presentation to ask questions, take brochures, and try out some of the assistive technology, as well as commenting on the good experiences some have had when they employed individuals with disabilities.  After one of the presentations, an employer placed a job order and the Workforce Center has continued to receive job orders from employers who were present at the meetings.

	
	· Cindy Dugan (P: 719-254-3396  /  cdugan@cwfc.net): During the previous quarter, the Disability Program Navigator met with the employing supervisor from Aspen Diversified Industries, Inc.(ADI) who supervises approximately fourteen employees with significant disabilities in the Southeast Region.  He also attended the regional Disability Awareness Training and received information from the Navigator regarding obtaining training materials for supervising people with disabilities. The DPN also explained to the supervisor about the process of placing a job order with the Workforce Center, should he need applicant recruitment assistance.  This peaked his interest and resulted in ADI placing a job order with the Southeast Colorado Workforce Center to fill job openings for production helper positions at a local locker manufacturing business.  Aspen Diversified Industries, Inc. has since employed individuals with disabilities referred through the Southeast Colorado Workforce Center.   

	
	· Dianna Haas (P: 970-867-9401 ext, 22  /  dhaas@cwfc.net): Increased involvement in a task group helping to decrease suicides in ten eastern counties.  The Workforce Center is integral to service provision for those individuals struggling with depression due to unemployment and also dissemination of information about suicide prevention, screening, and community services.

	
	· Dianna Haas (P: 970-867-9401 ext, 22  /  dhaas@cwfc.net): Provided self-esteem workshops in coordination with the Division of Vocational Rehabilitation, Northeastern Junior College, Department of Social Services and a Business and Professional Women’s Group.  The presentation provided stimulus for job-seekers who doubted abilities to obtain work or engage in training for employment with any degree of success.

	
	· Dale Ann Suckow (P: 970-249-7783, ext. 31  /  dasuckow@cwfc.net): I met with 6 Points Evaluation and Training, Inc., which is an organization sub-contracted with Community Options to provide assistance, training and job placement for persons who are developmentally disabled (testing with an IQ of 70 or below).  I was invited to meet each of their staff members and to also tour their facility wherein operates a thrift store staffed by clientele.  6 Points is located in one of our outlying small towns and is a very important part of that community.  6 Points will serve as both a resource for services and a referral source for the Navigator program.  This collaboration is an important link between 6 Points, Community Options, and all Workforce Center services.   

	
	· Dale Ann Suckow: Continued collaboration with Aspen Diversified Industries.  ADI is a local non-profit corporation that assists people who are disabled or disadvantaged to become work-ready and who currently employ approximately 60% of its workforce from the disabled population.  The Navigator services and those of ADI have proven to fit well in efforts to provide a continuum of services to those persons with disabilities who are most in need of assistance.  Thus far, collaboration on specific clients has proven very beneficial.  Discussions of combining efforts include jointly performing outreach to employers and establishing a collaborative body formed to address the needs of those with disabilities within our community.

	
	· Chloe Wiebe (P: 970-247-0308 ext 228  /  cwiebe@cwfc.net): Informing employers of the tax credits, ADA and accessibility has improved employers willingness to hire individuals with disabilities.

	
	· Chloe Wiebe (P: 970-247-0308 ext 228  /  cwiebe@cwfc.net): Attending local Human Resource meetings and making them aware of the services the Navigator can provide has bestowed a better understanding of the issues/barriers most individuals with disabilities face in the job market.

	
	· Allison Hamilton Johnston (P: 970-945-8638  /  ajohnston@cwfc.net): Sharing of information between Vocational Rehabilitation, the Consumer Navigator and the one-stop staff including meeting with clients together.  The Consumer Navigator services are now documented service IPE (client plan) with Vocational Rehabilitation.

	
	· Allison Hamilton Johnston (P: 970-945-8638  /  ajohnston@cwfc.net): Provided information on disability-related tax credits and deductions for employers and employees.

	
	· Debbie Zissoff (P: 719-275-7408 ext 103  /  dzissoff@cwfc.net): Presented to Workforce Investment Board, provided CN information overview and demonstrated portable Assistive Technology (AT).  Provided information websites on AT, examples of low tech accommodations, and list of resource center AT inventory.  Researched and printed Employer’s obligations for accommodations, guidelines, and sample Medical Inquiry form for their use.  Discussed WOTC options. Completed question and answer session and gave “field trip” to Resource Center for demonstration of AT

	
	· Debbie Zissoff (P: 719-275-7408 ext 103  /  dzissoff@cwfc.net): Joined the Rural Philanthropy Days Hospitality Committee.  Opportunity to network and collaborate with other non-profits across the Upper Arkansas Region.  Learning about more resources and brainstorming ideas on how to bridge the gaps of service.  Understanding the needs in other counties that I serve.  Informing more people about the WFC and Consumer Navigator, which in turn, increases referrals.  Learning more about grant proposals, grant writing and how to find funding.  The time is well spent in accomplishing the primary goal of getting involved with the community, increasing awareness, and helping people with disabilities find the resources they need to be successful.

	

	Delaware Workforce Investment Board
	· Merle Murray (P: 302-761-8094  /  Merle.murray@state.de.us): Attended several meetings of the Delaware Workforce Investment Board.  Continue to increase my knowledge of the employers and training providers in Delaware.  

	
	· Merle Murray (P: 302-761-8094  /  Merle.murray@state.de.us): Have learned of employment opportunities available by organizations such as Goodwill, Chimes, KSI, etc., and have that information readily available for one-stop staff and customers, etc.

	
	· Anthony Francioni (P: 302-453-4350 ext. 209  /  Anthony.Francioni@state.de.us): Provided disability etiquette, job accommodation, and disability related websites and materials to the DOL staff. Received positive comments about the Navigator Newsletters and being a disability advocate.

	
	· Anthony Francioni (P: 302-453-4350 ext. 209  /  Anthony.Francioni@state.de.us):  Participated in the Governors commission on community-based alternatives for people with disabilities. Participated in the healthcare sub committee for the commission. The subcommittee meets on a regular basis to find issues and topics that apply to the disability community. Topics include Medicaid and Medicaid buy-in plans for Delaware.

	
	· Cassandra Stroude (P: 302-739-5473  /  Cassandra.Stroude@state.de.us): Provided resources to One-Stop staff on employment of persons with disabilities, Federal Employment of Persons with Disabilities -- Schedule A --, and SSA information regarding disability employment (BPAO Information, PASS, etc.).  

	
	· Cassandra Stroude (P: 302-739-5473  /  Cassandra.Stroude@state.de.us):  Met with Chimes Agency and discussed how the one-stops would be beneficial to their customers within their agency.  Discussed how we could help with providing resources and accessible job seeking information.  Offered to be a resource to their case managers during the initial application and waiting period.  

	
	· Lisa Brack (P: 302-856-5230  /  Lisa.Brack@state.de.us):  Case Manager informed me that an employer had contacted her regarding disability tax credit information.  I spoke with the employer and referred him to the ADA Info Center Small Business section; National Center on Workforce and Disability/Adult; and the JAN (Job Accommodation Network).  I reviewed the information that I had regarding tax credits and then provided him with the resources above.  Because of the good relationship that I have developed with the one-stop staff, they feel comfortable to refer disability issues to me.  I followed up with the Case Manager via a "Navigator Follow-Up Form" to let her know the outcome of the referral she provided me.

	
	· Lisa Brack (P: 302-856-5230  /  Lisa.Brack@state.de.us):  Registered my one-stop location with the Employer Assistance Referral Network (EARN).  This service is a nationwide cost-free referral and technical assistance service for employers.  EARN connects employers who have job vacancies to employment service providers who have direct access to job ready individuals with disabilities.  EARN also provides technical assistance to assist employers in locating appropriate organizations and information as they seek to hire qualified candidates with disabilities.  I discussed this information with the office manager and he supplied me with information necessary to register our one-stop office with EARN.  I sent out an office-wide email explaining the EARN service.  I received many responses thanking me for another employment opportunity service.  When I received job orders from EARN, I forward them to the counselors with another summary of the EARN service to help them recall the information.  

	

	Florida Agency For Workforce Innovation
	· Shanti Aaron (P: 305-594-7615 ext. 296  /  saaron@southfloridaworkforce.com): During the Quarter a local chapter of the BLN was organized and we are very involved in its organization and building of the Employer Network.  We also have organized a Consortium of provider agencies and advocates that will link directly to the BLN for employees/employers.

	
	· Shanti Aaron (P: 305-594-7615 ext. 296  /  saaron@southfloridaworkforce.com): SFW is having a media campaign stressing integration within the system and accessibility through technology.

	
	· Freda Mays (P: 407 235-1506  /  fmays@goodwillcfl.org): DPN has continued to establish good relationships with new employers and nurture on going relationships with existing employers.  Several employers have reached out to DPN inquiring about training tools, other than the 10 Commandments video, that would be helpful to them when dealing with other staff and/or potential employees.  We have a Business Leadership Network Team that meet to share job leads, discuss obstacles and target employers who desire to be educated about Tax Incentives and Disability Awareness Training.

	
	· Freda Mays (P: 407 235-1506  /  fmays@goodwillcfl.org): DPN has been invited to attend the Business Development Managers’ meeting at least twice a month to collaborate on how we can increase the employment outcomes for our customers with disabilities.

	
	· Emma Eldred (P: 352-873-7939 X234  /  eeldred@clmworkforce.com): An example of a successful coordination is the collaboration between the Marion Regional Manufacturing Association (MRMA) and the Disability Navigator initiative. Manufacturing is primary industry in Marion County, which is the most urban county in our tri-county workforce area. This is why it is important for the DN to focus efforts on working with this group of employers. After contacting MRMA and attempting to make an appointment to speak to the organization’s members, I was invited to attend upcoming meetings and tours of local manufacturing corporations because their speaking engagements were already planned for the entire year. By attending regular meetings, I have an opportunity to network with decision makers and identify their needs. Many employers are unaware that people with disabilities are loyal workers, which is of particular interest for employers who are concerned about the high cost of turnover. These employers place importance on learning more about safety concerns of manufacturing jobs when hiring people with disabilities versus people without disabilities. Other corporations with particular legal concerns often ask me questions about the Americans with Disabilities Act and I gladly provide concrete examples of compliance with this important law. Bringing information to the employers in a non-threatening, conversational method is helping educate our local manufacturing employers on the benefits of hiring people with disabilities, thus achieving a goal of the Disability Navigator Initiative.

	
	· Emma Eldred (P: 352-873-7939 X234  /  eeldred@clmworkforce.com): Another successful coordination effort is the collaboration between the Disability Navigator initiative and the Ocala Human Resources Management Association (OHRMA), which exists under the National Organization umbrella Society for Human Resource Management. I was invited by the OHRMA president to speak at a monthly luncheon about the Technical Assistance I can provide employers. This TA includes information about tax incentives for hiring people with disabilities, accommodations, laws, disability etiquette, etc. I wanted to build on the relationship that ensued with OHRMA. After much discussion, it became clear that I was seen by OHRMA as a valuable resource. I was invited to speak at their bi-annual conference to share my knowledge on the various aspects of hiring people with disabilities. I am very excited to have such a captive audience-the local Human Resources group boasts more than 100 members and their conferences are always well attended. I have also been asked to come back for the spring conference as a co-sponsor with SHRM, which will give me another opportunity to present more information on hiring people with disabilities. This partnership will provide employers with the knowledge necessary to improve employment opportunities for people with disabilities in Florida Workforce Region 10.

	
	· Venessa Fairbairn (P: 904 213-3800 Ext. 2001  /  vfairbairn@worksourcefl.com): We have received the BLN information from the ABLE Trust, and a local businesses contact list will be created when I meet with our Business Services Team.  At this time, we do not have a strong presence of the BLN in our region.  My goal is to have a BLN kick off in September to create more collaboration with the Business Community and FCWD and a BLN. Because we have 6 counties in our region, this will be a large endeavor.  

	
	· Venessa Fairbairn (P: 904 213-3800 Ext. 2001  /  vfairbairn@worksourcefl.com): With the creation if our Center Disability Specialists, coordination, communication and service has been increased for job seekers with disabilities.  Our staff has a better understanding of the process for Core, Intensive and ITAs for job seekers with disabilities as well as referrals to BPAO, VR, transportation, Job Corps and assigning Tickets.  I have made all of the Center Disability Specialist delegates to my calendar and I have at least weekly communications with each specialist.  Our Navigator flyers are in each of the Centers and we are seeing an increase of people with disabilities accessing our services.

	
	· Gracie Lipps (P: 386 755 9026 X3119  /  gelipps@flcrown.org): Through training and Job Fairs and presentations have increased knowledge in the Business Community of services available at the One Stops and advantages of using the untapped employment pool of persons with disabilities thus opening more employment possibilities for persons with disabilities.

	
	· Gracie Lipps (P: 386 755 9026 X3119  /  gelipps@flcrown.org): Collaborated with the Board in raising awareness of access barriers to the One Stop for persons with disabilities and ways to eliminate these barriers through inspections, expenditures and training.  Also by solving these issues the staff at the One Stop has more avenues to remove barriers for a wider range of disabilities thus allowing more persons with disabilities to achieve their training and employment goals.

	

	Illinois Department of Commerce and Economic Opportunity
	· Rebecca Bruns (P: 217-278-5700 Ext. 205  /  Rebecca_bruns@yahoo.com): The development of the IETC Employment Forums.  In cooperation with PACE, Inc. Center for Independent Living, the Illinois Employment and Training Center (IETC) developed a series of forums to discuss issues surrounding employment and persons with disabilities.  Our first forum was held April 30, 2004 and the IETC and it was entitled, Systems Change in the Twenty-First Century Workforce: Employment of People with Disabilities.  It brought together 33 people-both potential employers and employees to network, educate, and address topics related to issues surrounding employment.  According to the evaluations completed by the attendees, 58% rated the event as being “excellent”; 37% rated the event as “good”; and 5% rated the event as “satisfactory”.  95% of the attendees who identified themselves as being a business representative stated they would like to be contact about qualified workers.  The attendees were also asked to rank topics for future forums.  The top rated topic was, Creating and Accommodating Workplace and Making Reasonable Requests.  Our next forum is being held at the IETC August 13th.

	
	· Rebecca Bruns (P: 217-278-5700 Ext. 205  /  Rebecca_bruns@yahoo.com): The WIB Director and I work together very closely.  We are currently developing an IETC accessible marketing brochure to market the IETC and its services to employers and community members.  Through this relationship, the director has been eager to learn more about my position as Navigator as well as learning about the 70% unemployment rate of persons with disabilities.  She now includes the above figure as well as other facts concerning the employment of persons with disabilities in all her public speaking engagements and employer recruitment meetings.

	
	· Christy Herzing (P: 618-244-1700 X7231  /  christyherzing@mantracon.org): At our One-Stop the Business Services Team is currently in the process of implementing a One-Stop orientation workshop for customers about the services within the One-Stop.  We’ve been working on this project for some time now and will be implementing the workshop soon.  

	
	· Christy Herzing (P: 618-244-1700 X7231  /  christyherzing@mantracon.org): I came across some information on some of the different tax credits that are available for employers.  This was information I found to be fairly easy to read and understand.  I shared the information with one of our supervisors and she passed it along to a member of our business services team as information that she can distribute to employers.

	
	· Lakeisha Adams (P: 618-271-7750 ext. 249  /  ladams@igd.org): 1. I have been able to reestablish employer relationships within the IETC.  2. I am working with the Business Service Team Manager to coordinate services

	
	· Karen Wordelmann (P: 217-524-5996  /  kwordelmann@yahoo.com): A business development committee that is currently being established will bring employers into the center and, based on the employers needs and wants, will create a curriculum that will be used to train customers and give them skills that employers are seeking.

	
	· Karen Wordelmann (P: 217-524-5996  /  kwordelmann@yahoo.com): A local welding business owner came into the center to inquire about tax credit information for an employee.

	
	· Earl Jordan (P: 773-538-5627  /  ejnavigator@yahoo.com): Provided information regarding benefits of hiring people with disabilities to some of the businesses working with the Business Service Team

	
	· Sally Richards (P: 847-978-9006 TTY  /  sallyr@arlingtonheights.ietcnetwork.org): Created, facilitated and organized the Effective Disability Awareness committee and sessions. Comprise comprehensive summer sessions ½-hour – hour mandatory for Business and Career Services / encourage IDES to attend. Collaborated teachings for the sessions with Partners, Lombard IETC, Greater Lakes ADA, and Business and Career Services and Illinois Employment and Training Center staff.

	
	· Sally Richards (P: 847-978-9006 TTY  /  sallyr@arlingtonheights.ietcnetwork.org): Strong possibility of computer network change of the IDES system to include a field(s) on the entry screen to alert the phone line that it is a TTY for Deaf, Hard of Hearing or person with a communication disability that are TTY users. Collaborated with front line staff at IDES, manager or IDES, Field Office Supervisor at IDES, and IDES Office of Equal Employment Opportunity/AA in Chicago. Manager of IDES originally thought this would happen 3 to 5 years from now, have heard of immediate possibilities of systems change.

	
	· Cynthia Smith-Byer (P: 309-736-5897 (TTY)  /  cynthiasbyer@yahoo.com): I had my article in the newspaper (The Dispatch in Rock Island) to spread the Employment news for Employers and People with Disabilities on June 25, 2004.  I am continuing using the same methods as I mentioned on the first Quarterly Report.

	
	· Cynthia Smith-Byer (P: 309-736-5897 (TTY)  /  cynthiasbyer@yahoo.com):  I am still providing current information to the Success Network Front Line (CORE) and Career Advisors through Partners in Job Training & Placement.

	
	· Rose Marie Dominguez (P: 773-227-2049 ext 274  /  rosemariedominguez@yahoo.com): Working with Project Ace, our client has been consistent, progressive and determined.  She has gone on her own to get her driver’s license to get ready for employment.

	
	· Rose Marie Dominguez (P: 773-227-2049 ext 274  /  rosemariedominguez@yahoo.com): Met representative for DORS in the North Milwaukee area, he is excited of being part of the Disabilities Concerns Forum.

	

	Iowa Workforce Development
	· Doug Keast (P: 515-281-9045  /  Doug.Keast@iwd.state.ia.us): We have had discussions with a staffing agency who has offices in several of Iowa’s larger communities, regarding ways in which they can work with Navigators and other representatives of One-Stop employment services to enhance the employment of qualified workers with disabilities through their business.  We have had meetings in 3 Iowa communities between this representative and Navigators in those regions, and this individual has been scheduled to talk with all Iowa Navigators at one of our Fall meeting sessions.

	
	· Doug Keast (P: 515-281-9045  /  Doug.Keast@iwd.state.ia.us): A relationship has been developed between Iowa Navigators and those in Wisconsin.  At the Heartland Conference in June in St. Louis, representatives from both states presented information together regarding the importance and implementation of the Navigator program.  A meeting has been scheduled along the Iowa border in August that will allow Iowa and Wisconsin Navigators to share promising practices and review lessons learned.

	
	· Paula Cox (P: 319-365-9474, ext 1212  /  Paula.Cox@iwd.state.ia.us): Working closely with the business services team to assist in their understanding of JAN (how to access information about accommodations for employers and employees) and the ADA.

	
	· Paula Cox (P: 319-365-9474, ext 1212  /  Paula.Cox@iwd.state.ia.us): Working with the BSR and team to establish a marketing strategy for our region.

	
	· Sheila Stoeckel (P: 641-422-1500  /  Sheila.Stoeckel@iwd.state.ia.us): I have been working with one area business on making their building accessible for individuals with disabilities.  We have been investigating funding sources for the renovation above and beyond the tax credits.

	
	· Sheila Stoeckel (P: 641-422-1500  /  Sheila.Stoeckel@iwd.state.ia.us): I have really had problems within my region getting involved with business.  They have been very protective.  I usually work through the Business Services reps.

	
	· Jimmy Weber (P: 712-233-9030 ext 1045  /  Jimmy.weber@iwd.state.ia.us): Our Business Service rep is consistently distributing my business card to employers offering my assistance in getting accessibility surveys done and help with needed AT that is non-client specific.

	
	· Jimmy Weber (P: 712-233-9030 ext 1045  /  Jimmy.weber@iwd.state.ia.us):  Elected zone chair for the professional Workforce association, IAPES.

	
	· Patricia Gaines (P: 712-242-2103  /  Patricia.Gaines@iwd.state.ia.us): Resource Mapping Project– Transitioning Youth with Disabilities has created increased connections to youth serving agencies and employers who hire youth.  Participant on Transitions Youth Advisory Council and collaborated to submit two proposals for funding for youth/business mentoring projects. Community resource mapping meetings included representatives from Chamber of Commerce and local civic groups.

	
	· Patricia Gaines (P: 712-242-2103  /  Patricia.Gaines@iwd.state.ia.us):  Hosted Employers Seminars at community college with students, dislocated workers, and people transitioning in attendance.  Participated in regional Business Fairs and invited to join Human Resources Association of the Midlands.  Increased connections with Business Services Representatives within Region to share Work Opportunity Tax Credit for employers and Assistive Technology grants and resources. Invited to provide information on disability –related tax credits for employers at quarterly Employers Council of Iowa meetings.  

	
	· Darci Krouse (P: 319-235-2123  /  Darci.Krouse@iwd.state.ia.us): Provided information on disability-related tax credits and deductions for employers and employees.  This also resulted with the employer listing future job postings with Workforce Development.

	
	· Darci Krouse (P: 319-235-2123  /  Darci.Krouse@iwd.state.ia.us): Involvement with Employer Council of Iowa quarterly training session resulted in an employer contact agreeing to serve on an employer panel for the job fair.  The employer panel will discuss their experience in employing persons with disabilities.  

	
	· Mary Lynn ReVoir (P: 563-382-0457  /  mary.revoir@iwd.state.ia.us):  I joined our regional workforce center business services team.  One task was the revision of our region’s website.  I worked on all pieces related to disabilities and we incorporated such related information into the appropriate sections as much as possible to promote inclusion and segregation, i.e. information about disclosing a disability was one of many topics inserted into “job seekers questions & answers”; information about ADA compliance & tax credits was inserted into “business questions & answers”.  We linked over 100 websites with information, including disability information.   The website will be revealed later this summer, as technical work is being completed.

	
	· Mary Lynn ReVoir (P: 563-382-0457  /  mary.revoir@iwd.state.ia.us):  During this quarter, the Navigator developed an outreach plan, and this includes outreach to businesses.  The focus is not a stand alone approach, but offered as “another of many services”.  The outreach plan was implemented in May and includes activities that will address this topic.

	

	Maryland Department of Labor, Licensing and Regulation
	· Maggie Leedy (P: 240-283-1564  /  mleedy@montgomeryworks.com): Because the Montgomery County one stop operates two DOL disability employment related programs, business outreach is constant.  When business outreach is conducted, staff markets one stop business services, not disability services or applicants with disabilities.  One Stop business services staff are including candidates with disabilities with all their candidates when referring people to businesses.  This teaming meets business need by expanding their pool of qualified candidates.

	
	· Maggie Leedy (P: 240-283-1564  /  mleedy@montgomeryworks.com): I have two trainings scheduled for next quarter for business services teams in two LWIAs.  They have requested information on how to discuss candidates with disabilities to businesses they serve and also want some resources so they can answer questions that businesses may have.  ( I found an excellent brochure for businesses from the Center for Workforce Preparation, an affiliate of the U.S. Chamber of Commerce.  It is called Disability: Dispelling the Myths How People with Disabilities can meet Employer needs.  It is a PDF file on their site)

	
	· Linda Marsh (P: 301 946-1806  /  lmarsh@montgomeryworks.com): Provided training to the One-Stop staff on information and referral to One-Stop and community partners/programs, including those for people with disabilities. This training included conducting a needs assessment and technical training in the use of the database.  By increasing the number of staff who are knowledgeable in serving the universal population, the One-Stop moves closer to the goal of universal accessibility, and promotes systems change.

	
	· Linda Marsh (P: 301 946-1806  /  lmarsh@montgomeryworks.com): Increased knowledge of services and service coordination between One-Stop staff and One-Stop partners and community resources. Service coordination promotes a holistic approach to serving customer needs, and is directly related to job placement and retention.

	
	· Clifton Hill (P: 410-396-9030  /  chill@oedworks.com): Met with The Baltimore City Business Services Division Directors to begin developing a collaborative service system within the One-stops that would include business services representatives.  Their responsibilities to the system would be to provide job development services, market to and educate employers on issues of employing individuals with disabilities and provide job development services and resource and training referral. Training in these areas has been scheduled for 9/9/04.

	
	· Clifton Hill (P: 410-396-9030  /  chill@oedworks.com): Also met with The Baltimore City Business Services Division Directors to begin creating a brown bag lunch forum for the employment community including:  Employers and Community and faith based disability services organizations and agencies.  The forum will encourage education and discussion around disability and employment.

	
	· Fledia Powell (P: 410-887-4484  /  fpowell@co.ba.md.us): On going relationship with Centers for Medicare and Medicaid Services, awarded 4 individuals with disabilities scholarships to attend college. The scholarship is in the amount of $750.00 per student.  

	
	· Fledia Powell (P: 410-887-4484  /  fpowell@co.ba.md.us): Vocational Foundations Program had one disabled successful student sought employment in conjunction with the One Stop Center and Harford Community College.

	
	· Brenda Dinkle-Wright (P: 240-285-0664  /  BDW61@AOL.COM): We have now implementing a “Team Approach” to discuss client/consumer needs when more than one workforce development partner has worked with or is assisting an individual. These meetings have proven very beneficial especially when reducing duplication.  It has also enabled a more comprehensive approach to enhancing the employment goals of the consumer.  

	
	· Brenda Dinkle-Wright (P: 240-285-0664  /  BDW61@AOL.COM): I am collaborating with Maryland Workforce Promise to address transportation needs.  We have put together a comprehensive committee of stakeholders, to address all the problems associated with transportation & employment for individuals living with a disability.  We are providing “Mobility Management” training to consumers at the One-Stop.

	
	· Diana Jackson (P: 301-583-2088  /  dvjackson@pgworkforce.org): In April 2004, I coordinated a Business Leadership Network Mock interview session with eight employers volunteering to conduct mock interviews with 25 persons with disabilities that were seeking employment and had not ever worked or had not worked in many years. Topics discussed were what to expect from employers, how to respond to the interviewer, how to prepare your resume, etc.

	
	· Diana Jackson (P: 301-583-2088  /  dvjackson@pgworkforce.org): I receive numerous calls from employers and other agencies regarding Employment Tax Credits and other Tax credit issues.

	
	· Martha Rankin (P: 301-885-0020  /  lrankin@somdworks.org): Continued work with the Tri-County Transportation work group and the area disabilities council think tank.

	
	· Martha Rankin (P: 301-885-0020  /  lrankin@somdworks.org): Worked with the Human Resources Association of Southern Maryland to establish a full day training effort geared towards employment and individuals with disabilities.  Provided the morning presentation to the group of local HR directors representing over 40 companies in the Southern Maryland region.

	
	· Peggy Martin (P: 301-791-3164  /  pmartin@westernmarylandconsortium.org): Attend the JSEC meeting where I was introduced to the group and was able to exchange information and business cards resulting in job openings sent to me.

	
	· Peggy Martin (P: 301-791-3164  /  pmartin@westernmarylandconsortium.org): Made initial contact with other members of the Chamber of Commerce.  The Washington County Chamber is reorganizing due to the resignation of its Executive Director.

	
	· William Weeks (P: 410 341-3835  /  wweeks@lswa.org): In the last few months, there has been an increase of collaboration between myself and DORS. We are now understanding how important each others role is within the One-Stop career center, and taking advantage of each other as a resource.

	
	· William Weeks (P: 410 341-3835  /  wweeks@lswa.org): There has certainly been an increase in collaboration between the One-Stop and the Centers for independent living. The CILs have been a tremendous help in assisting us in locating resources for our customers with disabilities.

	

	Massachusetts Department of Labor and Workforce Development
	· Bruce Wright (P: 508-513-3400  /  bwright@donahue.umassp.edu): Attended the Annual Massachusetts Legislative Chamber breakfast.  This was attended by a number of a local politicians, employers and the Governor.  Participated in a  Career Center career fair with over a 40 employers   Attended the BAWIB Career Center committee.

	
	· Bruce Wright (P: 508-513-3400  /  bwright@donahue.umassp.edu): Participated in the Massachusetts General Hospital session “Employment: The Great Equalizer for People with Disabilities”.  Keynote presenter Assistant Secretary for Disability Employment Policy, US Department of Labor Dr. Grizzard

	
	· Jennifer Hinde (P: 781-932-5511 – Monday – Thursday, P: 617-661-7867 – Fridays  /  jhinde@detma.org): During this report period I have conducted several employer groups training staff on Disability 101. These trainings were well received and one of the employers has asked if we could assist them in October with Disability Awareness month. The trainings went well and the feedback on the evaluations asked for more extensive training (this training was 1 ½ hours). I have been asked to return in the fall and do training for the management team at a local hospital. Additionally, the hospital said they are very interested in hiring individuals with all abilities, would allow job-shadowing possibilities and do informational interviews. They want to work with all abilities having a diverse population and are willing to do what they can to accommodate different abilities levels.

	
	· Jennifer Hinde (P: 781-932-5511 – Monday – Thursday, P: 617-661-7867 – Fridays  /  jhinde@detma.org): I have been working with a mental health agency in a collaborative effort to assist individual(s) receiving benefits with system navigation. The customer has been working with a mental health agency and this writer in a collaborative effort. By sharing resources he was able to attend a job fair while he was job developing.  The customer received a call from the TSA but had difficulty understanding what they were trying to tell him regarding his application. He asked if I could assist him with a contact I had with the recruitment coordinator. I made a telephone call to the recruitment coordinator for the TSA to assist a customer with follow-up on the customers query to his application.  While talking with him (TSA recruiter) we resolved the customers issue. This connection has been helpful because initially the customer found the hiring closed in the Boston area. However, when it reopened the TSA recruitment coordinator remembered the contact and called to let me know there were 50 openings in the Boston area. These cooperative relationships have been helpful in assisting customers in their pursuit of employment opportunities while navigating through the many systems of entitlement benefits.

	
	· Jamie Robinson (P: 508-730-5063  /  jrobinson@bristolwib.org): An individual with physical disabilities came into the Fall River Career Center with a Job Coach to look for employment.  He used the resource room computers and eventually was assigned to a Job Specialist.  He explained to the Job Specialist that he only wanted to work at Walmart and that he had already interviewed for a job as a Greeter.  The consumer then stated that he was unable to accept the job when offered due to transportation problems.  The Job Specialist referred him to the Southeast Center for Independent Living to apply for their transportation voucher program, which can provide funds for transportation to residents with disabilities in Fall River.  The Career Center was aware of this special transportation voucher program due to the Navigator coordinating an outreach presentation by the SE Independent Living Center at a monthly staff meeting.  

	
	· Jamie Robinson (P: 508-730-5063  /  jrobinson@bristolwib.org): An individual who is hard-of-hearing was assigned to a Job Specialist at the Attleboro Career Center after being laid off from his warehousing job.  The customer did not request an interpreter because he informed staff that he was late-deafened and preferred to read lips.  With the Job Specialist’s assistance, the individual found another job.  However, he came back to the Career Center 2 months later, having been laid off for a second time.  He informed the Job Specialist at the Career Center that he thought the employer had a difficult time communicating with him and had grown impatient.  At this point, the Navigator assisted the Job Specialist in referring the consumer to a MA Rehabilitation Counselor for the Deaf and to DEAF, Inc, an agency that assists individuals who are deaf and hard-of-hearing.  The VR Counselor and the IL Specialist met with the consumer at the Career Center, along with the Job Specialist and Navigator.  It was decided that the consumer would be best served if he worked on his communication skills with the IL Center, while continuing to use the Career Center to look for work.  Then, MA Rehabilitation would provide interpreters for the consumer on interviews and during the initial on-the-job training to ensure more effective communication.  MA Rehabilitation may also provide Job Coaching if needed for follow-along services.

	
	· Dennis Gonsalves (P: 508-862-6116  /  DGonsalves@detma.org): One Stop Resource Counselors work with Business Leaders and conduct outreach on a weekly basis.  The Program Navigator meets with the resource staff on specific referrals and to encourage businesses to employ people with disabilities.  Introduction to the Cape Cod Human Resources Association as a resource to assist in disability related issues.

	
	· Dennis Gonsalves (P: 508-862-6116  /  DGonsalves@detma.org): A Business Services Representative position has been established and hired by Career Opportunities and this person has met with the Program Navigator to begin researching innovative ways to approach businesses and encourage the hiring of people with disabilities.

	
	· Liza Tobojka (P: 508-990-4105  /  ETobojka@detma.org): Business Development staff were strong participants in the planning and implementation of a focus group which has resulted in Job Coaches utilizing the Career Center services.

	
	· Liza Tobojka (P: 508-990-4105  /  ETobojka@detma.org):  As a result of collaborating with community partners, additional assistive technology has been purchased.

	
	· Liza Tobojka (P: 508-990-4105  /  ETobojka@detma.org): Institute for Community Inclusion has provided Disability Awareness training for the staff of the Wareham and Greater New Bedford Career Centers.

	
	· Dawn Beati (P: 978-458-2503  /  dawn.beati@nmsda.org): Met with Employer Services Staff to discuss ways of marketing our Career Center to local businesses to hire those with disabilities.  This is an ongoing issue.  We discussed disability related tax credits and deductions for employers.   Need to focus on training Employer Service Department through workshops offered by ICI (Building Effective Employer Relationships etc…) next quarter.

	
	· Darlene White (P: 413-442-7177 x101  /  bcreb2@berkshire.net): Creation of a strong relationship with the chamber of commerce (reaching 3,000 businesses) that included a monthly article about the WIG/Navigator Project. The result was an interest from 5 employers in exploring hiring persons with disabilities. We are planning an employer recognition breakfast for October 6, 2004 that will impact 250 employers.

	
	· Darlene White (P: 413-442-7177 x101  /  bcreb2@berkshire.net): The establishment of fact sheets have increased the understanding of each of the partnering agencies. As a result, referrals have increased by 15% to the career center. This has resulted in better coordination of career center staff about the array of services that are provided. In addition, we are developing training curriculum that will be used by all partnering agencies.

	

	New York State Department of Labor
	· Connie Glover (P: 518-725-6473 X3051  /  cglover@fmsworkforcesolutions.org): At the request of a local business, I provided technical assistance in the registration process and gaining access to America’s Job Bank. I researched the process by contacting Department of Labor and AJB. Information was forwarded to the business and I provided follow-up to ensure they were successful in accessing and utilizing the service.

	
	· Connie Glover (P: 518-725-6473 X3051  /  cglover@fmsworkforcesolutions.org): Upon the request of the Amsterdam Industrial Development Agency, I researched and developed a proposal of ADA regulations for the specifications required for the revision of a local park.

	
	· Charles Jack (P: 716 661-9553  /  cjack@chautauquaworks.com):  BOCES program with Youth.  [Linkage]  BOCES Youth Transition staff are now included in the mailing list of monthly calendars of each One-Stop, to arrange involvement of their consumers with CW.  They work with many programs for youth, including those working on GEDs; those working on IEPs; and a WE program for kids on campus preparing for work in the community.  In conjunction with this they have responsibility to transition them to work.  Usually transition consumers to VESID, but now will explore CW as an option, as well.  When I asked about using CW for WE for the kids, BOCES relayed that the option had never been explored; it now is being looked into as an additional area of placement for these customers.  (In particular, those youth who are not IEP students, but are working on their GED.)  [Cooperative Service Linkage]

	
	· Charles Jack (P: 716 661-9553  /  cjack@chautauquaworks.com):  At WNY Transition Agency Fair, linked with group that has established business contact with a great number of employers who have agreed to participate in Summer Youth programs, through BOCES and the area school district.  The model sounded similar to the Work Experience model used at the One-Stop, so I approached them about the possibility of cooperative exchange of contact information, between One-Stop and the school program.  Ideally, the One-Stop EAR (job developer) staff could have the contact information for these businesses that are already on board to help youth find work, and make the task of setting up business relationships in the community all that much easier.  The existence of this contact group was relayed to the EARs at the One-Stop, and they will follow up with the WNY Transition group contacts to discuss collaborating on this.

	
	· Rene Reese (P: 585-258-3512  /  rreese@rochesterworks.org): Assisting to design a disability friendly web site as a member of the Web Site Subcommittee of the Rochester Area Employment Network.

	
	· Rene Reese (P: 585-258-3512  /  rreese@rochesterworks.org): Member of the Aspergers Community Action group at the University of Rochester. Our goal is to design and implement education, systems, and supports which will increase the success of youth with Aspergers in transitioning from High School into the world of work and/or higher education.

	
	· Margaret Christman (P: 516-485-5000 X1255  /  pegchristman@aol.com): The Hempstead Chamber of Commerce is comprised of representatives from the local business community who can provide information regarding opportunities for employment.  Since many of the customers who come to the One-Stop live in the area, and depend upon public transportation, this information is extremely valuable.  By attending the local chamber meetings, I was able to present the Disability Navigator Program and reintroduce the services available to business by HempsteadWorks.  The Chamber continues to provides an excellent opportunity for networking.

	
	· Margaret Christman (P: 516-485-5000 X1255  /  pegchristman@aol.com): One of the services available to the business community is the opportunity to make presentations to customers in the One-Stop office.  Many companies take advantage of this service and staff is able to establish relationships with those in hiring positions. GoodTemps, one of the organizations that focuses on providing employment opportunities for people with disabilities, recruits on-site.  By interacting with employers, information has been passed along to partners, community organizations, and customers regarding job openings and qualifications.

	
	· Veronica Jones (P: 845-568-5052 or 845-346-1321  /  vjones@co.orange.ny.us): I would again like to mention the successful collaboration between the DPN and Career Specialist within the One-Stop Employment & Training Center. It was the implementation of the DPN service within the One-Stop coupled with the participation of the One Stop in a community based school event , that enabled a child to refer his mother to a service designed to help those who are disabled.

	
	· Veronica Jones (P: 845-568-5052 or 845-346-1321  /  vjones@co.orange.ny.us): In June, I attended a meeting hosted by the Deaf Service Coordinators employed with the IL Center in Newburgh. The purpose of this meeting was to follow-up on a Community Meeting that I had previously attended to inform the members of the community of the DPN service available at the local One-Stop.  We discussed the number of participants who had reached out to the DPN as a result of that meeting, the services requested and obtained and subsequent outcomes.  I had an opportunity to  share that I was in the process of having the Video Relay Communication System installed ( that I had become aware of during the community meeting I attended) at our One-Stop and was hopeful that it  would be utilized  to assist the deaf customer in: decreasing the need for the services of an ASL interpreter, afford a customer an opportunity to speak with a prospective employer regarding employment, enable an actual telephone interview to be conducted and increase the opportunities for communication between the employer and a deaf employee – (should an emergency meeting needed to be scheduled & interpreter was not available).  We also devised a plan to host several workshops to help increase employment opportunities and to provide information on: Job Skills New York Employers Want, Resume Preparation, Employment Strategies and Interviewing Skills.  We are targeting the Fall of 2004 to begin hosting these workshops.

	
	· Jose Tavarez (P: 845-565-1162 X209  /  jtavarez@myindependentliving.org):  Worked closely with Dept of Labor representatives and One-Stop job developers to maintain awareness of the employment opportunities available for our consumers.

	
	· Jose Tavarez (P: 845-565-1162 X209  /  jtavarez@myindependentliving.org): Informed and kept local employers and/or business up-to-date on the benefits of hiring individuals with the skills they sought who happened to have a disability.

	
	· Elizabeth Teifke (P: 315-591-9026  /  Eteifke@oswegocounty.com):  We are exploring options that will allow other agencies to co-locate in the One-stop center where they would be able to utilize center resources.  

	
	· Elizabeth Teifke (P: 315-591-9026  /  Eteifke@oswegocounty.com):  Arranged and provided tours of the One-stop center with schools and other agencies serving people with disabilities.  During these tours, students and teachers were made aware of resources available.

	
	· Cheryl Clark (P: 315-782-9252  /  c.clark@sunyjefferson.edu): I was able to arrange for an interpreter for a youth interested in participating in the summer youth  program.

	
	· Maureen Higgins (P: 914-964-0105  ext 144  /  maureen@ypic.net):  I worked with the job developer and a consumer which the job developer was able to send the consumer on an interview.

	
	· Scott Barber (P: 914-968-4717  /  Scottb@wdom.org):  I have been networking with small business owners and employers that were a part of the Yonkers Business Week this year, in order to set up a meeting to discuss the importance of hiring people with disabilities and how this could benefit them. I have been also been working with the job developer at the one stop, Yonkers Employment Center about how to cater the meeting to the needs of the employers and small business owners.

	
	· Scott Barber (P: 914-968-4717  /  Scottb@wdom.org):  I have been talking with perspective employers in the health care setting so as to provide a customer with the access they will need to start interviewing for a job in this field.

	
	· Leonard Crispell (P: 518-483-2151 (T-W-F), 518-481-5755 (M-Th)  /  leonardatmilc@hotmail.com):  Assisted the Tri-Lakes Center for Independence with a job search to fill one of their staff positions.  Found  qualified applicants and assisted in the interview process. As a result, one of the disabled consumers I was working with was hired at a full time position.

	
	· Leonard Crispell (P: 518-483-2151 (T-W-F), 518-481-5755 (M-Th)  /  leonardatmilc@hotmail.com):  Provided job club for consumers at Malone Extension of the Massena ILC. Consumers consisted of some members of the Independent Living Classes and walk-ins.

	
	· Kevin Nickerson (P: 607-272-7570 ext. 136  /  kevinn@aboutchallenge.org):   Recent funding through the “Accessibility Grant” made it possible to strengthen the partnership between our One-Stop Business Development Staff and local employers, through recent trainings offered regarding various disability topics.  On June 7th an Employer Roundtable training was offered to local employers which allowed for a candid conversation about the hiring of individuals with disabilities along with the concerns that businesses sometimes associate with such a hire.  Employers gave excellent feedback, and made comments suggesting that they felt very comfortable in this forum asking questions about disability issues they wouldn’t normally ask.  Later in the same month, while at the grand opening of a new Hampton Inn in Ithaca, the general manager mentioned to me that she had just hired an individual with a disability based on conversations with another employer (who was in attendance at our Employer Roundtable).  The employer who made the suggestion also has individuals with disabilities on staff.  Word of mouth is probably one of the best marketing tools, and getting local employers together in the same room to talk about disability issues seemed to be a catalyst for some recent placements that have occurred.

	
	· Kevin Nickerson (P: 607-272-7570 ext. 136  /  kevinn@aboutchallenge.org):   Another successful collaboration has been internally with One-Stop staff over the last quarter.  Using funding through the “Accessibility Grant” made it possible to sponsor several trainings related to various disability topics.  In order to assist in the coordination of these training events, I called upon several One-Stop staff and partner agency staff.  The workgroup which was assembled quickly became a cohesive team that spent time reviewing the training needs of Tompkins Workforce New York.  In reviewing the staff training needs of Tompkins Workforce New York and of the partner agencies, the following training opportunities were organized:  Interacting and communicating with individuals with disabilities; Adaptive Equipment; Excelling at Customer Service; Resume Development; Understanding hidden disabilities from the inside out; Employer Roundtable; Employee Motivation and Inspiration; and Celebrating Diversity.  Offering these trainings to our One-Stop and partner agency staff took much effort and organization, however, allowed me to strengthen my relationships with internal and partner agency staff.  These trainings also offered valuable information to staff about disability issues that they face in the One-Stop setting on a regular basis.

	
	· Wayne Rowe (P: 585-748-5037  /  wrowe@arcoforleans.org):  The DPN is working with a VESID/SSDI consumer who is moving towards self-employment.  The consumer is at the point that he has the hardware, software, and business plan.  What the individual needs is a good marketing strategy to fit his business into the area’s economy.  The DPN was able to facilitate a meeting with the S.U.N.Y. Geneseo business group. They are in the process of putting him in touch with their members who will then assist him in putting together a marketing plan.

	
	· Wayne Rowe (P: 585-748-5037  /  wrowe@arcoforleans.org):  The DPN is working with an individual who has had an unusually high number of interviews with no success.  The woman has a Masters in Finance and has, on paper and in discussion, a successful work history.  The DPN has placed her in touch with a professional women’s organization who are willing to take a look at the consumer to see if they can assist her with this endeavor.

	
	· Cindy Reed (P: 315-332-7433 / 585-315-8527  /  creed@wflboces.org):   Planning is being discussed with the Business Development Staff at the One-Stops (4-locations) to do a county by county training in September on ADA; Disclosure and Accommodations for the employers of the counties.  Cornell University will be the training partner for the Employers Training on ADA and Accommodations.

	
	· Jeff Klare (P: 212-822-8524  /  jklare@hiredisability.com):  The BLN National Conference to be held in NYC will provide employer training and workshops for One-Stop staff.  The BLN Resource guide will provide direct advertising to employers regarding the use of the One-Stops.

	
	· Linda Spears:  Increased coordination between the customer and VESID.  I am now being utilized as a direct link to VESID and possible enrollment in VESID.  I do this with the use of a referral form developed collaboratively by VESID and myself.

	
	· Linda Spears (P: 716-856-5627  /  LSpears-PeopleInc@wdcinc.org):  Working even more closely with One-Stop front-line staff during the orientation process.  This allows me to better help the customer to get through orientation and successfully utilize all possible services offered at the One-Stop,

	
	· Sonia Miles-Jefferson (P: 716-825-2525 ext 3030  /  smiles@sasinc.org):  DPN met with an outreach representative from Child and Family Service Haven's House as well as an attorney from Neighborhood Legal Services. Together both reps. put on a presentation about domestic violence for one stop staff. The DPN, Neighborhood legal services attorney, and outreach rep. collaborated and came up with the idea to advertise each other by brochures, featuring DPN's in their newsletters, web page, etc. We also agreed to have reps. come in again to do another presentation for customers of both local one stop centers to do a half a day workshop.

	
	· Sonia Miles-Jefferson (P: 716-825-2525 ext 3030  /  smiles@sasinc.org):  DPN went to job fair "DD Awareness Day" and met with other agency reps. to advertise the local one stops and the services the DPN provides. DPN passed out brochures and business cards as well as disability related tax credit and deduction info. to each booth and asked for feedback of any other known providers that could benefit from our services. DPN also passed out reading material to job seekers who had visual disabilities.

	
	· Angella Pace (P: 518-828-4181 ext 5510  /  columbiagreenedpn@jpcjobs.org):  Independent Living Center has referred consumers to DPN for job planning inventories.

	
	· Angella Pace (P: 518-828-4181 ext 5510  /  columbiagreenedpn@jpcjobs.org):  DPN discussed position with Columbia and Greene County Department of Social Services.

	
	· Tim Staniels (P: 518-462-7600  /  tstaniels@northeastcareer.org):  This writer provided information on disability-related tax credits to the Business Development Staff at the One Stop. This information resulted in a placement of a few customers and an ongoing relationship with the One Stop and a local employer.

	
	· Meghan Kirkpatrick (P: 518-344-2762 or 518-344-2735  /  schenectadydpn@jpcjobs.org):   a. Coordination and training with Welfare-to-Work, incorporating how the DPN may assist this population.  b.  Increased collaboration with One Stop staff regarding needs of customers, and when to refer to the DPN.  c.  Coordination with VESID (VR) regarding VR orientations and referrals.  d. Coordination with the “Family Self Sufficiency Program” of Section 8 Housing, regarding how the One Stop and DPN services may benefit this population.  

	
	· John Barbuto (P: 315-473-8250 X 208  /  jbarbuto@cnyworks.com):  With approval and support of the local workforce investment board my co-worker and I submitted a proposal requesting $25,000 in grant funds from the office of Mental Health and Hygiene. The grant’s purpose was to increase the physical and programmatic access to the one-stop system for individuals who live with disabilities. Our proposal was well received and was given $25,000 to purchase an array of products and services that would increase the accessibility and productivity of customers’ who live with disabilities. For example, some items we purchased were: classroom hardware and software, two wheelchair accessible adjustable workstations, and a large button phone/TTY phone.

	
	· John Barbuto (P: 315-473-8250 X 208  /  jbarbuto@cnyworks.com):  I conducted an informational presentation regarding services provided by CNY Works Inc., and the purpose of the DPN position to the local Employment Placement Consortium. The consortium is a community group comprised of local community representatives, including service providers and employers that serve and/or employ individuals who live with disabilities. Due to this exposure, our one-stop has seen a large increase in the amount of direct referrals from non-partner agencies that serve individuals who live with disabilities. For example, throughout the quarter, we served 617 individuals who live with disabilities.

	

	Oklahoma Employment Security Commission
	· Frank Boswell (P: 580-323-1341  /  frank.boswell@oesc.state.ok.us):  The One-Stop manager has allowed me to attend all the Grand Openings in our service area.  I usually attend these openings with the job developer or the office manager.  This helps to increase the communication within the office about the potential jobs available and how these jobs may be performed by people with disabilities.

	
	· Frank Boswell (P: 580-323-1341  /  frank.boswell@oesc.state.ok.us):  The Allan Markum Training Center (a Supported Employment Center for People with Developmental Disabilities) has begun to access the One-Stop for Resume writing, Job Search and Job Interview training.

	
	· Sidna Chambers (P: 580-332-1533  /  sidna.chambers@oesc.state.ok.us):  Provided information and a presentation to peers and monitors at the Regional conference in Dallas on the Program Navigator Program in Oklahoma.

	
	· Sidna Chambers (P: 580-332-1533  /  sidna.chambers@oesc.state.ok.us):  Increased communication between the One-Stops in Eastern Oklahoma and the Independent Living Centers to understand hiring and maintaining employment of Persons with Disabilities.  Spoke with employers about any concerns they have over hiring People with Disabilities.

	
	· Loretta Drennan (P: 580-234-6043  /  loretta.drennan@oesc.state.ok.us):  I have been making personal contacts with business owners and managers and providing them with information on tax credits available for employing persons with disabilities.  I also work closely with our One-Stop Business Development Staff to encourage the promotion of hiring persons with disabilities. Many of the employers are not aware of the tax credit available and others had never considered hiring a person with a disability with the assistance of a job coach.  You really have to sell the positive qualifications of each individual.  Supported Employment is a part of our Community Development Support Association and they will do assessments to find the strengths of the individual and job coach the person as long as they need a coach.  One business hired a lady with a Diabetes disability for a part-time position so most of her salary for the first year will be a tax deduction for the business.  The business owner was very excited to learn this information from me and very satisfied with the work arrangement.

	
	· Loretta Drennan (P: 580-234-6043  /  loretta.drennan@oesc.state.ok.us):  A business contacted OESC inquiring of compensatory pay for persons with disabilities.  I researched this information and found that it is a Federal Law for people with severe disabilities and people with drug and alcohol addiction that have problems performing substantial work.  They can be paid by the piece or less than minimum wage.  I contacted the business and referred them to the website where they too could read how to qualify for this wage.  The business had called several state agencies, including the Department of Labor, and received no assistance until I became the contact person.  They are working with persons with disabilities in a group home and this law could possibly help them obtain employment for their residents.  They will make an appeal to the Secretary of Labor to obtain permission to employ these individuals for less than minimum wage.

	
	· Carolyn Dubie (P: 918-596-2151  /  carolyn.dubie@oesc.state.ok.us):  In this quarter an active working relationship was put into place with (1)high school to young adult and (2) young adults through senior citizens’ job developers at several agencies from government, non-profits, and for profits.

	
	· Carolyn Dubie (P: 918-596-2151  /  carolyn.dubie@oesc.state.ok.us):  Private, government, and non-profit organizational resources, both in-state and out-of-state, have been secured to participate in our One-Stop Center’s monthly Community Resources Fair for Persons with Disabilities that was initiated June 23, 2004.

	
	· Derek Lewis (P: 405-275-7800  /  derek.lewis@oesc.state.ok.us):  Provided information on successful employability techniques and self-esteem concepts.  Handed out dozens of SSA Red Books and pamphlets.  Consulted with others regarding ADA rights and laws, reasonable accommodations and WorkWORLD benefits plans.

	
	· Derek Lewis (P: 405-275-7800  /  derek.lewis@oesc.state.ok.us):  Held a successful radio promotion with Shawnee One-Stop Operator.  Traffic flow at One-Stop by disabled individuals has increased as a result.  The content of the broadcast was “Persons with Disabilities in the Workplace.”  The announcement was 15 minutes in length.

	
	· Glen Revels  (P: 405-713-1890  /  glen.revels@oesc.state.ok.us):  Creation of a Business Leadership Network with the Delaware Nation Project Tribes, as a result they are working program that a customer do not have to have Indian heritage to be a part of their program. Project Services at the WorkForce Center include: Benefits Analysis, Skill Analysis, Resume Preparation, Special Training, Job Readiness Training, Interview Techniques, Career Exploration, Job Search, Actual Job Placement and Information and Referrals to Local Service provides and Community Resources.

	
	· Glen Revels (P: 405-713-1890  /  glen.revels@oesc.state.ok.us):  Increased coordination between One-Stop staff and employers.  This quarter has increased with several companies such as York, AOL, DynPar, FedEx, Sara Lee, Dell computer and others.

	
	· Deborah Smith (P: 580-357-3500  /  deborah.smith@oesc.state.ok.us):  Invited to participate on advisory council for mentoring youth in transition (multi-disciplinary team within community), sponsored by Northside Chamber of Commerce, with ultimate goal of self-sufficiency for these youth.

	
	· Deborah Smith (P: 580-357-3500  /  deborah.smith@oesc.state.ok.us):  Ongoing contact with Great Plains Improvement Foundation has resulted in invitation to participate on Continuum of Care Advisory Committee (multi-disciplinary team within community) to plan for and maintain supported housing and employment for homeless, with ultimate goal of self-sufficiency.

	
	· Etha Tatum (P: 918-682-3364 x34  /  etha.tatum@oesc.state.ok.us):  Having seen the need for increased business relationships with potential employers, last quarter a schedule was worked out for weekly meeting by members of the placement team in our One-Stop.   Setting aside time for face-to-face conversation has been of benefit to the Center. This practice has led to more business calling in job orders and therefore, an increase in the actual number of jobs available to all prospective employees.

	
	· Etha Tatum (P: 918-682-3364 x34  /  etha.tatum@oesc.state.ok.us):  The local Chamber of Commerce is now aware of the Disability Program Navigator and the services available through the One-Stop Center.  The president of the Chamber has indicated an interest in encouraging business leaders to hire people with disabilities in their workplaces.

	

	South Carolina Employment Security Commission
	· Camille Fallaw (P: 803-737-5627  /  cfallaw@sces.org):  Last quarter, when I was compiling information for Disability Resource Guide, I made contact with someone at one of the local hospitals to find out about their free community services programs.  She called back and wanted to set up a schedule to come to the One Stop to recruit for her free vision screening/glasses program.  This has led to a good working relationship between the hospital and the One Stop.

	
	· Camille Fallaw (P: 803-737-5627  /  cfallaw@sces.org):  A deaf student came into the Midlands One Stop to search for summer employment.  Our One Stop Staff referred him to the Disability Action Center for services.  He was able to obtain a professional position within three week that will benefit him for the rest of his career.  He will be shadowing the CEO of a local Graphic Design company this summer, who happens to be hearing.  This is a good example of coordination between One Stop staff and other service organizations.

	
	· Jimmy Wilson (P: 843-669-4271  /  jwilson@sces.org):  Increased coordination with Employer Relations Representative to network with or identify employers who may be willing to utilize tax credit program, in an effort to increase employment of our clients with disabilities.

	
	· Jimmy Wilson (P: 843-669-4271  /  jwilson@sces.org):  Training provided to One-Stop staff to identify and increase coordination with Navigator on clients that self disclose a disability, in an effort to provide them with Navigator’s services, which may include, but is not limited to referral  to WIA training, VR counseling, BPAO counseling on benefits, JAN accommodation counseling, and other related services.

	
	· Latoya Ruth (P: 864-223-1681  /  lmiddleton@sces.org):  Attended a meeting of Lions International gave pitch to several employers of what DPN could do for them.

	
	· Latoya Ruth (P: 864-223-1681  /  lmiddleton@sces.org):  Had a meeting with local administrator to discuss DPN initiative and what positives it would be for the community.

	
	· Jan Thomasson (P: 803-328-3881  /  jthomasson@sces.org):   This quarter has brought increased coordination between one stop programs and staff.  This increased coordination has resulted in persons with disabilities being exposed to more services offered at the one stop.  This has also resulted in persons with disabilities participating in more one stop services.  As an example of increased coordination in the one stop, we have seen more activity in the Workforce Investment area.  Two persons with a disability have had successful association with the program.  Coordination between staff can only increase the level of services and success to all customers of the one stop.

	
	· Jan Thomasson (P: 803-328-3881  /  jthomasson@sces.org):   This quarter has brought an increased coordination between our one stop staff and local employers.  The coordination between staff and employers has served to increase the employer’s knowledge of one stop services.  Coordination has been especially important this quarter because of several new employers locating to the area.  This coordination has resulted in employers hiring exclusively through the one stop center.  This is important because we will insure all qualified customers of the one stop are referred for consideration.

	
	· Doris Buffkin (P: 843-234-9675  /  dbuffkin@sces.org):  BPAO provides updates and recruitment suggestions.  Vocational Rehabilitation provides support and keeps staff updated on program and employment possibilities.

	

	State of Vermont
	· Jim Dorsey (P: 802-786-8842  /  jdorsey@det.state.vt.us):  Received a request from one of our employers regarding WOTC for persons with disabilities. I informed him that it had not been renewed yet but Congress is working on it and will make it retroactive to December 31, 2003 if approved as written.

	
	· Jim Dorsey (P: 802-786-8842  /  jdorsey@det.state.vt.us):  Worked with the Rutland Employment Resource Consultant on jobs for persons with disabilities. She has now been limited, after the last Department Reduction-in-Force, to providing core services in the Resource Area of the Rutland Career Resource Center (One-Stop). The remaining time allowed in order to visit employers, obtain work orders, etc., has been drastically reduced and we are looking at ways that the Navigator can be of assistance to our customers with disabilities looking for work or to improve their work status.

	
	· Kathy Henry (P: 802-951-4092  /  khenry@det.state.vt.us):  Continued collaboration and outreach to the employer community, working in conjunction with the Business Development staff.  Provide outreach to service providers at the Adult Education council.

	
	· Betty DeBoer (P: 802-524-4865  /  bdeboer@det.state.vt.us):  Attended chamber of commerce mixer to network with employers. Consequently visited employer site to discus services available for ADA information.

	
	· Betty DeBoer (P: 802-524-4865  /  bdeboer@det.state.vt.us):  Provide One-Stop Employer Resource Consultant with information to facilitate linkages between business and Vocational Rehabilitation services.

	

	Wisconsin Department of Labor and Workforce Development
	· Marci Barr (P: 262-741-5180  /  mbarr@kaisergrp.com):  Conducted a training to local employers on the Disability Program Navigator Initiative including information about tax credits, JAN, and providing accommodations.

	
	· Marci Barr (P: 262-741-5180  /  mbarr@kaisergrp.com):  Submitted two articles to the Racine Chamber of Commerce Newsletter:  “Myths and Facts about Workers with Disabilities” and “Business Tax Credits and Reduced Labor Costs.”

	
	· Holly Allen (P: 920-448-6460  ext 280  /  hollyal@new-jobcenter.org):  An outreach mailing was conducted to each of the Chambers in the Bay Area.  Follow up is being done to provide further information regarding the Navigator and services available to Chamber members.    

	
	· Holly Allen (P: 920-448-6460  ext 280  /  hollyal@new-jobcenter.org):  I am working with a local one-stop to develop a strategic plan to survey local employers to develop/coordinate trainings based upon these findings.  One of the area employers was interested in discussing how to market job openings to individuals with disabilities.  I met with human resources to provide information on one-stop services, as well as shared pertinent resources.

	
	· Linda Larson-Schlitz (P: 715-261-7744  /  larsoli@dwd.state.wi.us):  Mr. J was referred to me by the benefits specialist from the Aging and Disability Resource Center. He was cognitively impaired but had managed to support himself minimally without SSI for most of his life. His position as a dishwasher was recently cut and he was involved with the Food Stamp Training and Employment Program. Mr. J had a good work history and good recommendations. I wrote a letter describing his eligibility for the WOTC tax credit and followed it with a call to an employer he had recently interviewed with. The WOTC credit was the deciding factor that encouraged the employer to choose Mr. J. I assisted the employer with processing the forms and spoke to him a couple of weeks ago to find that Mr. J has been there for several months now and is doing very well. He even filled in for a cook who no showed for work and did very well.

	
	· Linda Larson-Schlitz (P: 715-261-7744  /  larsoli@dwd.state.wi.us):  I am working with the Northwoods Resource Center and local agencies to assess the needs of local employers regarding disability issues. We will be sending out the State Developed self survey on disability issues in the workplace to over 500 employers followed by presentations through the Chamber of Commerce in the surrounding towns as well as offering brown bag luncheons on disability related topics of interest.

	
	· Danna Rhinehart (P: 414-270-1705  /  Drhineha@milwjobs.com):  The trainings with the Social Security Administration (WIL’s) during the month of April have opened the door for a better understanding and more training within the Job Centers. This change has resulted in more efficient time spent in forming consumers of the system, when to apply, how to apply, review and what steps are next in the job seeking process

	
	· Danna Rhinehart (P: 414-270-1705  /  Drhineha@milwjobs.com):  Through the Workshop for Offender Training in May. We are seeing more referrals into the Job Centers from other Organizations (Schools, Faith and Community Based) because of the information received i.e. Federal Bonding, disclosure on applications and other services offered within the centers.

	
	· Jeff Werstein (P: 262-238-2883  /  jeffwerstein@yahoo.com):  Increased contact between the Business Services Unit and local Chambers of Commerce due to outreach activities. Also, there are plans for a Community Based Organization event in our Centers where many disability-related organizations will be represented.

	
	· Jeff Werstein (P: 262-238-2883  /  jeffwerstein@yahoo.com):  The creation of an ASL Welcome Video for the centers was created with the collaboration of DVR and a consumer who is deaf. The videos will be used to introduce the center to our customers who are deaf and to perform outreach to the community who is deaf.

	
	· Karen Engel (P: 920-232-6271  /  karen.engel@workforceeconomics.org):  Hosted  an employer training in coordination with UW Stout and DWD on "Accommodating an Aging Workforce & Labor Market Trends" held at the Fox Cities Workforce Development Center.  Twenty-four (24) employers attended. Included the Employer Service Teams and local agencies that work with people with disabilities and are in contact with employers to promote the training.

	
	· Karen Engel (P: 920-232-6271  /  karen.engel@workforceeconomics.org):  As an active member of five of the six employer service teams (working with the Veterans Representative to get meetings/activities going again at the sixth) at each of the one stops, I provide information on disabilities to be included when doing outreach to employers for all members on the team, and assist with making events accessible (ex. ensure that promotional materials state accommodations are available).

	
	· Jeff Nedden Durst (P: 715-682-5676 v/tty  /  nciljnd@superior-nfp.org):  Provided information on “disability-friendly” employment practices and tax credits/deductions to WDA Partner Agency Staff as part of a monthly awareness notice sent out by the Navigator, as well as to employers, mental health agencies and county human service agency employers at conference, tax info. and feedback on accessibility and tax credit info to employer who hosted job fair site. Networked with an employer who is interested in hiring persons with disabilities for telemarketing positions.

	
	· John Nedden Durst (P: 715-682-5676 v/tty  /  nciljnd@superior-nfp.org):  Coordinated and conducted a joint training between BPAO and DPN on respective projects to interested consumers and service providers at the One-Stop in Superior, Wisconsin. Joint outreach and presentation to mental health service providers on respective programs. Joint outreach with BPAO to county human services and community providers as part of a “Disability Forum” sponsored by Social Security.

	
	· Jane Budde (P: 920-887-4279  /  Jane.budde@dwd.state.wi.us):  Provided information on disability-related tax credits and deductions for employers and employees.  Each time I visit an employer or go to an employer event with the Chamber of Commerce or SHRM, I educate them on the tax credits and deductions and leave them with the brochure, 9 Ways Employers Can Earn Federal Income Tax Credits that the DOL supplies.   

	
	· Jane Budde (P: 920-887-4279  /  Jane.budde@dwd.state.wi.us):  Increased coordination with Job Center staff and the Wisconsin Office for the Deaf and Hard of Hearing by taking the first steps in a collaborative effort to conduct training sessions and consultations for Job Center staff.   

	
	· Steven Johnson (P: 608-785-1443  /  steve.johnson@ilresources.org):  Collaborated with DVR, Workforce connections and Independent Living Resources to identify a disability related staff training needed through one of the One-Stop Centers.  The training is coordinated and will happen in August.

	
	· Steven Johnson (P: 608-785-1443  /  steve.johnson@ilresources.org):  Workforce Connections and the Navigator have collaborated to develop a monthly outreach plan/schedule for the eight job centers served within our local Workforce Development area.  The Navigator will have regularly scheduled office hours in each of these job centers to provide information to staff, consumers and employers.

	
	· Randi Johnson (P: 715-858-9671  /  johnsonr@workforceresource.org):  I have included in my presentation information on disability-related tax credits and deductions for employers and employees.  

	
	· Randi Johnson (P: 715-858-9671  /  johnsonr@workforceresource.org):  We held a very successful workshop on job descriptions and injured workers. We had extremely high pre-register and turn out for our seminar as well as follow up from many of the employers. This was done in conjunction with UW-Stout.   

	
	· Dave Shaw (P: 608-325-7611  /  Dave.Shaw@dwd.state.wi.us):  Participated in presentation to employers on the benefits of hiring Job Center program participants.

	
	· Dave Shaw (P: 608-325-7611  /  Dave.Shaw@dwd.state.wi.us):  Presented information on disability-related tax credits and deductions for employers and employees.   
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