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Supplement C, Meaningful Participation in the Workforce Development System: Experiences of Job Seekers with Disabilities, represents one of three attachments to the Disability Program Navigator Initiative Process Evaluation Analysis for Quarter One report.  In addition to reporting the level of activity and outcomes, as well as the level of participation, the evaluation instrument includes three questions, which are more subjective in nature and allow the Navigator to provide answers in a narrative manner.  
This supplement to the DPN process evaluation report includes the narrative responses Navigators reported relative to meaningful participation of job seekers with disabilities in the workforce development system. The name of each of the fourteen DPN projects is listed in the left hand column and the narrative responses from the Navigators associated with the respective projects is listed in the right column.

For this section, Navigators were instructed to describe with reasonable detail the experiences of two job seekers with disabilities who have gained a greater level of access and more meaningful participation in the Workforce Investment System, and who have had an improved employment outcome as a result of DPN activities.  Navigators were further instructed not to use identifying information about these individuals in the description, i.e., name.
The narrative responses are included in the table, which begins on the next page.
Meaningful Participation in the Workforce Development System: Experiences of Job Seekers with Disabilities
	DPN Grantee
	Describe with reasonable detail the experiences of two job seekers with disabilities who have gained
a greater level of access and more meaningful participation in the Workforce Investment System,
and who have had an improved employment outcome as a result of DPN activities. 

	Arizona Department Of Economic Security
	· Nola Baker-Jones: Customer A is a 39 year-old white male who has been diagnosed with chronic depression and bi-polar disorder.  He graduated from a local high school and has attended college for two semesters.  Customer A worked for Motorola as an inspector for 11 years until he was fired in 1999.  Because he has no health insurance, he has not been able to take his medication and he has been living with his mother, but she wants him to move.  Transportation is a problem because he does not live where there is a bus route.  He does not receive SSI or SSDI benefits.  Customer A really wants to work, but he feels he is not very good working with people.  He is interested in being a truck driver.  Customer A was referred to:  ACCHS (medical benefits, Food Stamps, Cash Assistance); Value Options (mental health services); Mesa Men's Shelter (for immediate housing in case his mother decides to throw him out); Maricopa County Affordable apartment list (for low income renters); Mesa CAN (utilities, rental assistance, clothing); Work Links (bus tickets, helped him get to the One-Stop); Special Transportation Services (help him get to training classes at the One-Stop); Career Guidance Specialist (training dollars and programs, job leads); Vocational Rehabilitation (employment program); Social Security Administration; and Community Information and Referral.

	
	Customer A did qualify for ACCHS, Value Options, and was able to get into the Mesa Men’s Shelter.  He gets $135 in food stamps a month and is back on his medication for depression.  He is taking all of the workshops offered at the One-Stop on resume writing, labor market, professional communication, basic computer, application and interviewing skills.  He did meet with a Career Guidance Specialist were he applied for training for truck driver school.  He was approved for training.  He will be starting school in April.

	
	· Nola Baker-Jones: Customer B is a 42 year-old white male who is very hard of hearing.  He felt because of his hearing loss he had a barrier to employment.  Because Customer B is unemployed, he is unable to buy the hearing aids he needs.  He says he has always worked, but in the last 3 years his hearing has gotten worse and he lost his last two jobs because of it.  Customer B says he needs a job as soon as possible.  He does not receive SSI or SSDI.  His unemployment insurance had run out and was a month behind in his rent.  Customer B was referred to:  Lion Foundation (grants for hearing aids); Valley of the Deaf (grants for hearing aids); Mesa Can (utilities and rental assistance); ACCHS (food stamps); MWC One-Stop Services (job leads, training); Tetra Corp (employment network); and Community Information and Referrals.

	
	Customer B did qualify for the Lion’s Foundation grant for hearing aides.  He also qualified for food stamps.  He attended all of the workshops at the One-Stop (resume, basic computer, interviewing skills, labor market, etc.).  Since Customer B did have some experience driving a delivery truck for Coca Cola, the Career Guidance Specialist did give him a job lead for FedEx making $9.25 per hour and he did get the job.

	
	· Wesley Hansen: 59 year old female with diabetic retinopathy showed up at the Center in tears because she was about to lose her job due to the fact that she cannot see her computer monitor clearly.  Her husband is severely disabled and they live on her salary and his SSDI.  She maintains employment to utilize the insurance and of course the salary.  Because of the immediacy of the need, direct referral was made to the counselor rather than place her on a list for orientation.  Seems her needs are to stabilize her deterioration of vision with laser treatments, assessment of her work station and subsequent aids and appliances to maintain employment.  The woman went away from here with a totally different attitude, from despair, depression and fear of the future to a more positive outlook.

	
	· Wesley Hansen: 38 year old female with MS in a wheelchair came into the Center in her quest for employment.  Shared the variety of potential resources at the Center and discussed her past activities in her attempts to work.  Found out she is an open client with VR and in fact has a job developer working with her.  Spoke with the job developer and indicated that if she needs job listings, resumes, cover letters or leads that they could utilize the One-Stop.

	
	· Helen Mills: Hispanic male, age 30, disability:  major hearing deficit.  Walk-in to Kino One-Stop referred to me at intake by One-Stop staff.  Never able to remain employed, did not think he would be eligible for training because he cannot get adaptive aids to allow trainer to facilitate work situations.  Referred to VR office for immediate help.

	
	· Helen Mills: White female, age 55, paralyzed from waist down, came to One-Stop but could not use facility well.  She was assisted to computer and attended the Employment Connection workshop.  We talked and I discovered she had many skills.  She had fallen from her wheelchair ramp getting into her van and was reluctant to go to VR.  I convinced her to set a time to see a counselor and get the support and services she needs to build her confidence and believe in the future for herself and her own economic recovery.

	California Employment Development Department
	· Michelle Espinosa: A one-stop partner agency, Kern County Mental Health approached the Navigator team at Career Services Center (CSC) staff about hosting two of their clients with disabilities as interns.  The clients live in the Bakersfield area and are students enrolled in the Workplace Accommodation Specialist certificate program at San Diego State University Foundation (a Work Incentive grant).  They have completed classroom instruction.  While they continue to learn on-line, an internship in a one-stop system is the final phase of their education.  The Foundation provides the clients a stipend during their 15 week internship which commenced March 15, 2004.  After the interns complete the program they will pursue employment as an Accommodation Specialist in either a one-stop center or other agency that provides services to clients with disabilities.  CSC is pleased to offer this service to our partner agency, and to date we are the only one-stop center that has been able to host local interns.

	
	Objectives include: development of professional skills relating to delivery of service to job seekers, job development professionals and businesses; supplement the knowledge learned in the academic setting; practical application of classroom skills; develop confidence in their abilities; learn efficient use of time and resources; develop working relationships with supervisors, staff, and related community partners; exposure to a diverse environment; and explore emerging technologies and related contemporary issues.  To accomplish this the interns will: become familiar with the CSC facilities, organization, processes, and relationships; learn case management software and WIA program processes; work with the Compliance Officer regarding physical accessibility assessment; conduct outreach to partners and employers; deliver workshops to staff; develop and present orientation to accessible computer workstations; develop an orientation presentation for job seekers with disabilities; orient center clients to accessible workstations or materials; and conduct outreach activities directed toward organizations in the community that provide support or services to job seekers with disabilities.

	
	The interns are currently learning the local one-stop system.  To date they have assisted the Navigator in training CSC staff how to work with clients with disabilities, work scheduled hours in CSC Resource Rooms, started writing a staff training regarding the use of Universal Access Workstations (UAWs), and have assisted clients with electronic job search and resume preparation.  Plans for the coming quarter include completion of the UAW training and its presentation to staff.

	
	· Jane Overbo: Since I only worked for two weeks of this quarter I have not had a depth of experience with consumers. However I worked with a woman on assisting her with her daughter with disabilities to help her understand basic disability related programs.  I provided referrals that would lead to more independence and work opportunities.

	
	· Lloyd Saposnek: A 40 year old, married white female with Spina Bifida and bipolar disorder wants to find a part-time job in human resources or teaching.  Most recently, she worked at Wells Fargo as a bank teller.  However, after working 3 months, her sister passed away and she had to leave the state to attend to family matters for 3 months.  When she returned, Wells Fargo did not rehire her because she missed too many days.  She has a Bachelor of Science Degree in K-6 teaching. Her goal is to work as a teacher in Special Education.  She is looking into special education certification.  Her husband makes over $50,000, therefore she does not qualify for any Supplemental Security Income and she has not earned enough credits for Social Security Disability Insurance.  She is looking for a job with flexible days and hours due to physical limitations.  She is controlling her bipolar episodes with medication but still has days which impact her moods where she needs time away from work.  Her Spina Bifida limits standing or walking for any distance.  I referred her to attend our orientation workshop and see if she is eligible to receive a case manager and intensive services. Also, she scheduled an appointment with Department of Rehabilitation.  Currently, I do not know the outcome of her work status.

	
	· Lloyd Saposnek: A 35 year old, female with epilepsy wants to work with animals either at a veterinarian’s office or a pet store.  Her epilepsy is under control and she is aware of events that can trigger an episode.  She is receiving Supplemental Security Income (SSI) but feels unproductive by not working.  I explained income limitations to receive SSI and I referred her to the Benefits Planning, Assistance and Outreach person to discuss work incentives and the Plan to Achieve Self Support if qualified.  I clarified for her that I am not a case manager and had her sign up for our One-Stop Center WIA orientation workshop.  I told her how the WIA workshop operated and what type of benefits she would receive if eligible.  We discussed work site accommodations and disability disclosure during an interview, concepts she stated she was previously unsure of.  She is seeking an entry level position of at least $12 an hour.  She attended a Petco on-site recruitment and I am waiting to see if she found successful employment.

	
	· Steve Stover: The Navigator advocated for and coordinated services for two deaf clients that resulted in positive placements.  The Navigator provided training to Manpower Staffing regarding the hiring of deaf individuals.  Subsequently, Manpower offered to hire two deaf clients.  One accepted the position and was successfully placed; the other had already accepted another position by a different employer.  The Navigator coordinated sign language interpreting services in order to assist the employer and employee with the initial training and orientation.  The employer was also provided with direct training of basic signs used in the workplace.  The employer has expressed a high satisfaction for the performance of this individual. The industries these clients became employed in are manufacturing and construction.  The Navigator is also coordinating efforts with the Department of Rehab to assist the client who is working in manufacturing to obtain a hearing aide. This will significantly increase his ability to communicate more effectively with his supervisor and co-workers.

	
	· Steve Stover: The Navigator conducted assessment services to determine how a Core A (universal access) client with a Communicative disorder could best be served at the Career Center.  After consulting with both the customer and the Career Center staff, it was agreed that he would be enrolled in the ODEP program and will receive intensive services.  The Inland Navigator will serve as a consultant to the Employment Advisor assigned to this particular client.  The Navigator has researched various assistive technologies sources (i.e. Job Accommodations Network) that would serve as a reasonable accommodation for this individual.

	
	· Lee Thomas: Homeless substance abuse customer was referred to Social Security because of stolen documents and to Chrysalis for housing assistance.  He received bus tokens and restored the DMV printout.

	
	· Lee Thomas: Polio victim was referred to Department of Rehabilitation for leg braces.  The braces are currently being refitted because of weight loss.  Although this customer is employed she is receiving job placement assistance because of “underemployment.”  

	Colorado Workforce Development Council
	· Cindy Dugan: Navigator services were provided to a forty-seven year old Caucasian gentleman I will call “Customer A”.  Customer A currently lives with his parents and had been coming in to the Workforce Center in Rocky Ford since he was laid off from his job as a laborer at a local pickle plant and was receiving unemployment insurance.  Customer A had also previously been terminated from his job as a telemarketer for performance problems.  He self-identified as having a learning disability and diabetes.  He had received assistance from VR in the past when he lived in Fort Collins, but was not receiving VR services because his disability was not considered a most significant disability and not a priority for VR services.

	
	Another challenge Customer A faces is that he does not have a driver’s license and has not had one for about fifteen years.  He stated that he does not drive because his parents are concerned that if he is added to their insurance policy, that their insurance premium will increase.  This is due to past traffic accidents.  Customer A’s main form of transportation is his bicycle which he uses to get around town to apply for jobs.  He also gets rides from his mother.  In the rural town of Rocky Ford, there is not a form of public transportation.  Navigator referred Customer A to several different agencies: Human Services for food assistance to supplement the small amount of unemployment income he was receiving; Otero County Housing Authority to apply for housing assistance so that he is able to live independently from his parents; Rocky Mountain SER (WIA provider) for on-the-job training and job placement assistance.  Since Customer A is not receiving any type of disability income to help pay for his diabetes supplies, he was also referred to Social Security to apply for SSI or SSDI.  Of the referrals made, Customer A stated that his main priority was to find work and he quickly submitted his application to Rocky Mountain SER.

	
	Customer A qualified for a specific type of WIA services because he had worked as a seasonal worker at the pickle plant.  Rocky Mountain SER was able to place him in a work experience activity with a local nursing care facility as a groundskeeper at $7.50 per hour.  Rocky Mountain SER will be paying 50% of Customer A’s wages for 200 hours and the employer will pay the other 50%.  After the 200 hour trial period, he will be placed on the employer’s payroll at $7.50 an hour.  Customer A will be working a few blocks from his home, so transportation to and from work will not be an issue.  Customer A was very diligent in his search for employment.  He checked in with the Workforce Center often had a very positive attitude about the services available.  He also attended and participated in the Regional Disability Awareness training as well as attending our local job fair where he met with employers.  Customer A had tested and applied for other positions and sought the Navigator’s assistance with questions concerning how to present himself during an interview. In his application for Rocky Mountain SER (WIA) Services, he expressed that he was seeking to attain more skills, be an asset to the community, job security, affordable health insurance and that he believed in hard work, reliability and that he has made a positive impression on several individuals.  Customer A has started his 200 hours of work experience and his supervisor has commented that he arrives early and is a hard worker.  I have every reason to believe that Customer A will maintain his position with his new employer.  His success was due to many factors including a positive attitude as well as increased service collaboration between the Navigator and Rocky Mountain SER.

	
	· Dianna Haas: A 31 year-old Hispanic male with learning disabilities (reading and writing) was referred to the workforce center by the DVR.  The DPN and the WIA Case Manager worked together to administer CHOICES and assisted with his employment plan for DVR.  He was matched to a new job position at Burger King and the Navigator provided help with interviewing skills.  He obtained the job; DVR paid for new work clothes and provided support counseling.  This man utilized the workforce center weekly to seek counsel and talk about problems at work.  He wanted to quit at least four times throughout the 90-day DVR stability period.  The immediate support he received from the Employment Specialists and Navigator through the workforce center helped him to maintain his job with Burger King and he was promoted to Crew Leader.  The Navigator helped him get into volunteer work with a radio station which is a hobby of his.  He also receives encouragement to look at other types of work and to try for those jobs as long as he keeps the job with Burger King.  He was referred to DVR by Social Services and has now left that program because he no longer needs the monetary or personal support from welfare.  DVR was able to have a successful job placement and the customer is still using the workforce center to help him look for other competitive jobs for which he may qualify.

	
	· Dianna Haas: A 54-year-old Caucasian woman with schizophrenia was referred to the workforce center from the local mental health agency.  The WIA Case Manager referred to DVR and the Navigator.  The Navigator helped the case manager understand the vocational barriers involved with this disability and the services DVR could provide to help with job placement.  The case manager and navigator worked together to develop a job for the customer with a realty business (owned by people this individual was already acquainted).  DVR paid for on the job training while the case manager and navigator were available to help with barriers encountered.  The job deteriorated when the owner made some sudden changes in the schedule about the same time her psychiatrist changed her medication.  All agencies involved as well as the employer met to discuss options.  All agreed that it would be good to wait thirty days for her medications to take effect before having her return to work (customer opted to not participate but did agree to the outcome).  A job coach will be provided and paid for by DVR upon her return.  The employer learned that he needed to change her schedule in a different manner and is willing to try another approach.  The case manager learned more about DVR services, and DVR was able to get some support in job placement for this individual.

	
	· Allison Hamilton-Johnston: I began working with a 61 year old white male with arthritis of the spine and ankles, he also has memory loss, and low interpersonal skills.  He had been working with a local Workforce Center and a staff member referred him to me in November 2003.  He had been fired from his job of 6 years because he was no longer able to do the essential job functions which were physical.  I referred the client to DVR, the BPAO and CICP.   He began working with DVR in January 2004.  Collaborating with DVR, I administered the appropriate tests, went over the test results with the client and established a vocational goal to work as an elderly or disability aid.  He needed new glasses and hearing aids to be able to obtain this vocational goal.  I went on both appointments (glasses & hearing aids) with him to insure the correct communication.  The client met with the BPAO to discuss his SSI and Medicare benefits with relationship to employment.  In March the client and I went to the local Job Fair and gathered 3 applications.  We filled out the applications together and I wrote a letter about the advantages of hiring the client including WOTC.  We went over interview techniques and appropriate dress.  He was able to obtain an interview for a Home Health Aid and we went to the interview together.  The client received the job offer at the interview.  I met with the employer to go over the client’s limitations, needed accommodations and WOTC paperwork.  He had been making a little over minimum wage for the past 6 years and is now being paid $8.00 hour.  Throughout the 6 months that I had been working with the client he had used the assistive technology within the Workforce Center including the Pockettalker Pro and the CCTV.  He had made the comment to me that losing his job was the best thing that had ever happened to him.  

	
	· Allison Hamilton-Johnston: I began working with a 20 year old male with Cerebral Palsy and learning disabilities in January 2004.  He has difficulty with speech, reading and is weak on the right side.  He was referred to me by VR because he wanted immediate employment and did not want to go through any training.  He had excelled in his mechanics and agriculture classes in high school.  After talking with him I referred him to the WIA Youth Case Manager.  He is receiving SSDI and Medicare so I called the BPAO to discuss what the maximum amount of monthly pay he would be able to receive and continue his benefits.  The WIA youth case manager was able to set up a work study with the Forest Service working in the Fleet Department inspecting the work trucks and cleaning up around the shop.  His manager called and the client was having difficulties with his work tasks.  I made a visit to the work site and observed the client at work.  The DVR counselor, WIA case manager and I sat down and discussed accommodations.  In working with VR we are in the process of getting him a reading tutor and a job coach.  There is the possibility of him being hired on permanently.

	
	· Chris Salazar: I assisted and referred an enthusiastic 41 year old white male with medium severe disability. I referred him to Wendy’s for the position of Janitorial Worker. His wages started out at $6.25 an hour and is working 20-24 hours per week. Initial assessment upon registration was skepticism without the ability to know what job limitations he might have. Client was clearly eligible to receive Social Security Benefits, but refused that route. He was so motivated and eager to work, he stated, “I would rather work than sit at home and do nothing”.  I could not ask for anything more that day when he walked into the Alamosa Workforce Center and said, “Hey Chris, Guess what?” “I got a job!” The grin he had on his face made it that more rewarding to me.  I like to do a follow-up from time to time and to this day I can say that he is still an outstanding and contributing employ and asset to the Wendy’s Corporation.

	
	· Chris Salazar: The other story involves a 19 year old Hispanic male. His disability is a medium learning disability. The individual held several jobs and had difficulty identifying what type of job would best suit his interests. I worked in conjunction with the School to Work Alliance Program, which is funded under the Department of VR. I was able to refer this client to an employer in Saguache County. Through my outreach and communication efforts I was able to assist in placing the individual in a dishwashing position. The benefits offered by S.W.A.P. were an extra incentive to encourage the employer to work with this employee. Translation services were provided as the employer was primarily Spanish speaking. Although the client only lasted a week at the job, there was an impact on the rural community regarding the support and consideration of hiring the disabled. The information that they are receiving as well as the initiative by the community to assist the people with disabilities is the selling point to a very successful future for people with disabilities.

	
	· Dale Ann Suckow: A 58 year old client who is deaf came to the Workforce Center after being fired from his job.  While he did receive a small severance, he was quite near being homeless and destitute; he had no idea where to turn.  He is proficient at lip-reading and sign language.  During intake I realized that he had never applied for SSDI, even though he has been deaf since birth.  I referred him to SSA and VR., accompanied him through the Dept of Human Services application, and referred to the Center of Mental Health for depression concerns.  Over time, I have assisted him in communications with various agencies via email and referred to the housing authority, LEAP, ADI, and Rocky Mountain SER.  This client has obtained part-time work through ADI and is currently meeting with Rocky Mountain SER to explore another option for employment.    

	
	· Dale Ann Suckow: A 33 year old client with cerebral palsy was referred by ES staff.  He had just lost his job as a file clerk, being told that he was no longer able to keep up the required pace.  He had worked the same job for 14 years; he was placed in that job through a school program and has never had to seek work before.   He lives alone and has been self-sufficient; his parents and family reside in Nevada.  His IQ is such that he does not qualify for Community Options services.  During initial intake, I discovered that he receives SSI in the amount of $324 per month.  He had just reported the recent job loss to SSA, but I questioned as to why he was not receiving SSDI.  With the client present, I phoned the SSA field office and they stated that he should qualify for SSI and SSDI concurrently.  We scheduled an appointment for all of us to meet.  The client was greatly relieved to learn of SSDI benefits.  I referred him to VR and am hopeful he can receive job-readiness training through ADI.    He has also been diagnosed with considerable psychological problems that interfere with his thought processes.  The nature of work he can perform is unclear as of yet as he is a relatively new client but he is interested in photography.  Financial stabilization and support services have been our main focus thus far.   

	
	· Chloe Wiebe: A disabled vet came into the Center after quitting a job, before being fired.  This gentleman did not realize there are vet, Human Services and Social Security services available for him.  I referred him to all of these services and to the Center vet rep. He now has free or reduced prescription costs, and has applied for SSI and SSDI.  We have talked about VR, but he has not contacted them to date.  I feel this gentleman has a long way to go before being job ready due to mental and physical disabilities, but at least he now has a little income and more affordable prescriptions.  

	
	· Chloe Wiebe: A 36 year old, with epilepsy, was referred to me by one of the ES staff.  This gentleman is still living with his parents and would very much like to be out on his own.  He is very limited in what he can do because of his seizures.  I referred him to VR.  We are working together to try to find him a job working indoors with benefits.  VR is able to pay for computer classes and other training, if necessary.  Living in a rural area limits an individual’s choices of training and jobs, but we’re hopeful we’ll be able to help this gentleman become self-sufficient.

	
	· Debbie Zissoff: VR referred a blind consumer who was able to job search using the Assistive Technology software and equipment. After selecting the job category from the binder with Braille tabs, he scanned the job description into the Kurzweil 1000 Program. Then the software would read the job title and description and he would be able to use the keyboard to skip over the jobs that he was not interested in applying for.  He was also able to search the local newspaper on the internet using a shortcut key to open the webpage.  He was able to search almost completely independently with little assistance from staff.  He was very pleased and excited about the new technology.  VR just informed me that she is sending another visually impaired consumer to the Center for job/career exploration using Choices.

	
	· Debbie Zissoff: A consumer with multiple personality disorder, who has been out of the workforce for 10 years, is gaining the confidence to seek out employers, apply for jobs, present her resume and participate in interviews.  We created a professional resume, conducted mock interviews, and had a conference call with the Benefit Planner.  She attended the 2004 Job Fair, and was able to successfully apply with several employers.  She is expecting an employment offer this week.  She has been so pleased with the help she received at the Center that she has encouraged her husband to update his resume and be seeking new employment so that he doesn’t have to commute over 2 hours per day.

	Delaware Workforce Investment Board
	· Lisa Brack: Mother of a 16 y/o who is blind - asked for help finding her son a summer job.  Her son’s condition is called Bardet Biedl.  Her son has never worked, so employment interests were unknown.  I sent the mother a copy of that simple assessment form - it was easy for her to read to her son since he only had to reply "Okay" or "Not Okay" to every question (ex.  Working at night? Okay/not okay; Ability to tell time; Working Holidays; Working the afternoon; Wearing business attire; Having to stand all day; Having to sit all day, etc.).  She sent it back to me completed.  I contacted the individual who runs the Summer Youth Employment Program - and he forwarded my information to his employee -- I forwarded the form to the employee - and he has taken over searching for appropriate employment based on the answers on the assessment form --and he will be working with the mother and her son.  I was just the referral source -- however because of my involvement, this individual has a better chance of obtaining suitable, gainful, summer employment.

	
	· Lisa Brack: Received referral from the Division of the Visually Impaired.  Individual who is blind, will be attending college in the fall.  This individual is in need of AT equipment that has been estimated to cost $18,500.00 after a Functional Evaluation was completed by an AT Specialist.  This cost does not include the tuition.  I was able to give them resources for financial help - and I also sat in with the VR Counselor, the individual, and his mother, to get a first hand look at what they need.  Because I am not completely familiar with the equipment in question - I set up a meeting with the AT specialist to be introduced to all of the equipment that this individual needs.  By knowing the equipment, I will be better able to find the appropriate resources.  This individual decided that he wanted to attend Mary Washington College, instead of the University of Delaware.  We are unsure how he based his decision but he decided that he wants to go to Mary Washington College.  He has never been on his own and is struggling learning basic things like cooking, laundry, direction, etc., at the training center.  I looked up both colleges on the internet, and printed out all of the accessibility options that were provided to each college.  University of Delaware was more updated and was readily accessible to a variety of disabilities.  Mary Washington College was not as updated and lacked a lot of accessibility options that would help this individual to be successful.  This information was forwarded to the case worker and she was able to review it with this individual and his mother.  I am currently working on obtaining funds for the AT equipment.  It is hopeful that my involvement will help to increase the chance of success of this individual.  

	
	· Anthony Francioni: Provided resources, assisted with job searches and found accommodations to assist a client using the resource room. This client was an older, Caucasian female with a slight visual impairment. After describing the type of work she was looking for I was able to provide her with several good job leads while she was working with her case manager on retraining. Some of her barriers to employment were allergy problems from working the food industry, but after helping her I was able to find job leads that may remove that barrier of working in the food industry. The job leads were in housekeeping and cleaning which should provide a better work environment. The One-Stop resource room did not meet her accommodations for her slight visual impairments, but I was able to enlarge icons on the computer to better accommodate her. Once that was completed I compiled information on glare screens, screen enlargement software and large print keyboards. I gave this information to the office supervisor for consideration. I asked him to consider adding it to the resource area to better accommodate people with visual impairments. I also contacted DVI for resources on AT and also reported to the DE lead navigator the importance of the screen enlarger software in the resource room. I then was able to train resource room staff on how to enlarge the icons for those who may need it.

	
	· Anthony Francioni: I was able to provide assistance to a middle aged Caucasian female who needed assistance in finding a job. She was not aware of the One-Stop and the resources provided here. This client did have physical and mental disabilities. She also at the time did not have transportation. She had just lost her job as well She was only looking for part time work for minimum wage pay. I was able to help give her bus routes and told her the services provided at the One-Stop. I was able to explain to her how to register and found other resources for finical assistance until she could get back to work.

	
	· Merle Murray: A client with a mental health diagnosis was assigned to work with a Case Manager at the one-stop.  When the Case Manager found out about the diagnosis, the client was immediately referred to VR.  The client did not wish to attend VR.  The Case Manager requested the DPN speak with the client.  DPN facilitated a conversation between all three which resolved the problems by having the Case Manager work directly with the client to assist with a job search because he wanted to find a job.

	
	· Robert Watkins: Met with client with limited ability to lift heavy objects due to very recent heart attacks.  He is a male approximately 50 years of age.  His doctor restricted him to very light activity.  Client was employed as a carpet installer for almost 30 years.  He was laid off as a result of his physical disability.  Met with client and case worker to develop a plan to assist client with employment and employment related issues.  Client was referred to VR for services and to apply for SSDI benefits, referred to a job that didn’t require heavy lifting.  Helped to develop areas related to job search and leads.

	
	· Robert Watkins: Met with client who was in an automobile accident that resulted in a back injury that restricted her upper body movement.  She painted the interior of homes and owned her business.  Her doctor advised that she should no longer function in that capacity.  She was anxious about changing her career after two decades.  She was helped with structuring a resume.  She had never needed to develop one previously.  She was referred to VR for orientation and evaluation.  She received an interview as an events coordinator.

	Florida Agency For Workforce Innovation
	· Shanti Aaron: The role of the Navigator position these last few months is to define the issues that would possibly restrict or have a limiting effect on individuals with disabilities being served in the One Stop system.  The clients that I have observed have had a range of disabilities including visual, hearing and spinal cord impairments.  Although I have not worked directly with most of the clients I have observed and directed services.  They have used both the resource room, our adaptive equipment and have been served through job developers.  Two hearing-impaired individuals received job referrals services through our core services area and received employment in factories.  They were able to communicate by lip reading and had no real need to use available technology.  The gentleman that is a paraplegic enrolled in SFW Professional Placement Network and began work shortly thereafter as an IT Administrator at his Church.

	
	· Emma Eldred: Customer A is an individual with a disability that has been job searching in our resource room for some time now. He is an individual who is deaf and has been mainly using the computers to complete his job search and keeps to himself. In the past, Customer A had been approached frequently by Resource Team members asking if he wanted any assistance or had any questions. Every time he responded no thank you by shaking his head and turning away.  In response to the Disability Navigator initiative, staff completed training on universal access in the One-Stops- and sign-language interpreters were marketed as being available to customers. Word got out at VR and the Center for Independent Living that we wanted to welcome people with disabilities into our One-Stops. After a few weeks, we noticed a significant change in Customer A’s job search. When he was approached by a Resource Team member after he was aware that we would provide him a certified sign language interpreter, he expressed interest in learning more about what the One-Stop could offer him. Consequently, a meeting was set up between a lead Resource Team member and me so that we could make sure he was aware of all of the services we provide. It was evident to note that he was not aware of a lot of the services we provide and is thinking about attending some of the different job searching classes we offer to assist him in his quest for employment. It sometimes takes time to market our services to certain populations of people. Without this initiative, this gentleman would have been in the dark; something that often happens to people with disabilities.

	
	· Emma Eldred: Customer B is an individual with both physical and speech disabilities. He has been searching for employment since his graduation 2 years ago and has yet to find suitable employment. Customer B was in need of a new angle, a fresh way of going about his job search and was lost until the Disability Navigator initiative came along. Because he did not want to work with VR and had already graduated from college, he has little supports except for the One Stop. Because we help all individuals in their quest for employment, Customer B could find what he was looking for within the One-Stop. Even though the Disability Navigator does not normally do case management, I felt that this individual needed some reassurance and that we could fill his needs. After a one-on-one meeting we set Customer B up with a case-manager and decided to work on his resume in a new fashion, a functional resume. This is often a great resume for a person with little or no work experience. With this resume completed, we also encouraged him to think about addressing his disability and how he accommodates for it in a cover letter. Often one of the problems Customer B encounters is not being able to obtain an interview because when he gets a phone call, the employers are unable to understand him and they hang up.  Because of the Disability Navigator initiative, Customer B is also considering allowing us to purchase a TTY for himself for this reason. Also, with assistance from the Disability Navigator, he has been accepted as an intern for the City of Ocala and now has the opportunity to learn new skills and gain the self-confidence he needs to succeed in the workplace.

	
	· Venessa Fairbairn: We have a staff member in one of our outlying counties who as a result of the disability awareness training has taken a great interest in job seekers with disabilities.  She called me regarding a young man (22) who has Asperger's Syndrome. He came in very shy and awkward and she recognized there was a possible hidden disability. She called me and asked me how to work with him and she followed my advice and the next time he came in he brought his mother, and confirmed his disability. He opened up more and told her he would really like to work at Wal-Mart.  I told our staff person to make sure that he requested extra time for the pre employment personality test that Wal-Mart requires before hire, or ask for help with reading the test.  I explained to our staff that these tests are tricky, even without a disability.  The third time the young man came in it was to tell our staff that he has been hired as cashier at Wal-Mart, and he was beaming.  He has been on the job for 2 weeks and our staff person spoke to him recently and he says he is getting a lot of help from co workers and he is very happy to have his first job.

	
	· Venessa Fairbairn: A man in his mid 40's came into our St. Augustine office and the front line staff referred him to me.  I made an appointment to meet him in St. Augustine.  He was diagnosed with schizophrenia about 10 years ago.  He had a very successful career in nuclear physics and a degree in the same field. Due to his progressing illness, he was let go from several very high paying jobs.  He did not know his rights under the ADA at the time.  Also, due to the security clearance required for his field, he could no longer find employment in his field.  He has been going to the County mental health program for over a year for medication management and counseling. He was still collecting unemployment from his last termination.  He was hoping that I could help him just find a job.  After we talked for a while about his situation, stamina, stress level, interests and financial needs, I recommended that he consider retraining.  This is a very bright man, who cannot handle too much stress.  He identified that because he is very good with things and not people, and that he would like to be retrained in HVAC and refrigeration. I referred him to VR and they immediately sent him for a vocational evaluation.  He started school last month for a one year program in HVAC.  He has also applied for SSDI while he is in training.  Before he came into WorkSource, he had never heard of VR and did not think he would be eligible for anything, due to his unstable work history.  I spoke to his VR counselor and he is continuing his medication and counseling and he is doing very well in school.

	
	· Freda Mays: Sixty-one year old white male, diagnosed with Downs Syndrome was fired from a previous job due to some difficulties relating to his disability.  Due to a loss of income he was also unable to pay a past due utility bill, regarding which he had received a disconnect notice.  Upon meeting with DPN he was referred to Christian Social Services (a local social service agency) that assisted this client in paying this bill.  DPN then assisted client in securing a full time position at Wal-Mart in Leesburg, Florida as a Maintenance person on March 24, 2004 at a starting wage of $6.50 an hour.  DPN was instrumental in developing and placing this customer on this job.

	
	· Freda Mays: Forty-three year old, white female, diagnosed with Multiple Sclerosis had just been laid off from a Customer Service inbound sales position 3 weeks prior to meeting with DPN.  This customer needed financial assistance with utility bills.  DPN referred her to Catholic Family Services, Community Assistance Center and Christian Sharing Center to request assistance with her utility bills.  Upon receiving assistance, we immediately worked towards securing part-time employment for her.  She stated that she was interested in Customer Service and In-Bound Sales.  DPN gave this customer a job lead for a Customer Service position at Sears and she was hired one week later, starting wage $7.00 an hour.   

	
	· Elizabeth Wetherington:: White male, early 20’s, receiving SSI, gained employment after referral to WIA program, WIA paid for tools/training per agreement with employer.  Young man was then gainfully employed as a mechanic at a local trucking business.

	
	· Elizabeth Wetherington: Male, late teens, receiving SSDI and SSI has sight, hearing, speech, and dexterity disabilities, was referred to (WIA) Youth Program, The Bridge, going to training in computers with employment goal of working in the computer field as a possible technician.

	Illinois Department of Commerce and Economic Opportunity
	· La Keisha Adams: A client who was hearing impaired was interested in obtaining employment in a different field.  She was directed to the appropriate training resources and currently has an internship in a new occupation.

	
	· La Keisha Adams: A client with mental disabilities was given options for housing, mental health, and occupational referrals.  She was also referred to CHASI (Children Home and Aide Society) for assistance with childcare.

	
	· Rebecca Bruns: Since October, I have been working with an employer at Contrux, a construction agency.  This employer approached me with questions about hiring a Deaf individual.  The employer went on to explain that they had interviewed a Deaf individual with all the qualifications but that he was concerned about the safety issues of hiring a Deaf person to work at a construction site.  I immediately put this employer in touch with the Job Accommodation Network and began research regarding AT that would be appropriate on the job. I also linked him up with the DRS Rehab. Counselor for the Deaf who in turn put him in touch with other employers who have hired Deaf individuals for similar jobs.  All the efforts were successful and the employer hired the Deaf individual.  The employer used the Video Relay System located at the One-Stop to do the final interview.

	
	This individual is Deaf and is 48 years old. He has been unemployed and receiving unemployment benefits since October.  This individual has excellent English language skills and can communicate with his co-workers by writing notes back and forth.  The only accommodation the employer needed to make was to provide the Foreman and the Deaf employee with a vibrating personal pager.  This accommodation cost a total of $42.95. His position is full time and pays $15.00/hr. It is also important to note that due to his unemployment, this individual got behind with his monthly bills.  He was at the point of being evicted from his home.  I was able to put him in touch with several agencies:

· the Regional Planning Commission helped him by giving him rental assistance and paid his past due telephone bill

· the Urban League helped him with his utilities and signed him up for future utilities assistance.  

· the Rantoul Community Center gave him a food donation (enough to get him to his first pay check)

· the Rantoul Township gave him a gas voucher so he can make it back and forth to work for a week

	
	· Rose Marie Dominguez: A Student at High School developed Schizophrenia, she was changing medication, the Principal wanted to see this senior more on to something meaningful.  This Principal referred the student to me and I referred her to Thresholds. Thresholds interviewed her and accepted/enrolled her in the Young Adult Program.  The plan includes college prep, employment and then on to Independent Living for this 18 yr. old woman.

	
	· Rose Marie Dominguez: A young man on SSA looking for employment was referred. I interviewed him, later referring him to a BPAO.  He was signed up for orientation, training and was given three job leads, one from the job developer for a wheel chair attendant.  I encouraged him to visit the BPAO first before making a final decision.

	
	· Earl Jordan: An individual with Mental Illness visited my center looking for information on the ticket to work program. After interviewing him, I suggested that he meet with person we have on staff at my center whom is in the direct contact person for Project ACE. A new grant program currently at my center that works with people who have mental illness in placing them in customized employment.

	
	· Sally Richards: Client is diabetic and in and out of hospital. He is involved in our Job Club. Just had a Concentra Evaluation. He applied for $3,000 Back to School grant through the Business Development and was accepted based on income. He is looking for schools in the healthcare industry.

	
	· Karen Wordelmann: A male, age 30, with severe hearing loss came into the IETC to apply for unemployment.  He also received assistance from center staff in completing an on-line employment application.  Through communications between the center navigator and the employer, the male secured full-time employment with the United States Post Office as a Mail Clerk.

	
	· Karen Wordelmann: A male, age 28, who was receiving SSI benefits due to disabilities caused by epilepsy, was referred to the IETC from the Deaf and Hard of Hearing Commission.  Through navigator and employer contact and communication the gentleman secured a full-time position with Cingular Wireless.  The gentleman is no longer receiving SSI and now owns his own home.

	Iowa Workforce Development
	· Paula Cox: An older worker age 57 came to the Navigator because the Dept. of Human Services had referred him.  He had lost his access to title 19 through the state’s MEPD program.  His employment had ended.  The Navigator worked collaboratively with HACAP (elder worker program) housed in the One-Stop to see if they could assist him with employment.  HACAP worked diligently to find this gentleman employment that would meet his needs – accommodating his disability, age and gaining access to MEPD.  This gentleman was extremely relieved to have employment and Title 19 (MEPD) again.

	
	· Patricia Gaines: RG is 41 single, Anglo male who was injured in 1989 motorcycle accident in Council Bluffs, IA.  The accident resulted in closed brain injury and paralyzed on left side.  During Mr. G.’s rehabilitation and recovery, he became eligible and began receiving SSDI.  Mr. G. earned an Associate of Arts and Science in Computer Science from Iowa Western Community College in December 1997.  He began working as marketing assistant and support representative with the banking industry in which Mr. G. utilized his Trial Work Period (TWP) and is in his 26th month of Extended Period and is continuing to receive SSDI benefits since his earnings are not at Substantial Gainful Activity level.  In October 2001, Mr. G. fell and broke left knee and has developed arthritis in left foot limited mobility and standing. Mr. G. was unable to work and was dismissed from his employer. During this time, Mr. G. assisted with care giving for family, estate planning for mother and grandmother and working part time with auto dealership.

	
	In October 2003, Mr. G. came to the Workforce Center seeking job search assistance.  As a new Navigator, Mr. G. and I worked together on the following:

· Connecting with Resource Center staff for Resume Development and Computerized Job Search

· Benefits and financial planning

· Interest and Abilities Assessment

· Career Counseling focusing on attitude, appearance, applications, interviewing and follow-up.

Mr. G actively participated in all activities recommended.  In January 2004, Mr. G. was hired as Inventory Clerk.  The job involved using computer scanner to inventory hard and soft merchandise at local and regional retail businesses.  Work hours varied from a.m. to p.m. and required standing, bending, stooping and timed task goals.  During first couple of weeks, Mr. G. experienced some difficulty with hours and tasks and spoke with me about quitting.  I recommend he continue job search for but also talk to employer about possible accommodations available while working.  Mr. G. stated that he could perform job better when he had assistant to help position merchandize for scanning and that a stool and more frequent breaks would increase his stamina. We determined that he would go to employer to discuss but continue to job search due to irregular hours and distance to drive to work.  

	
	In February 2004, Mr. G. visited the Workforce Center to announce that he had accepted position with local Auto Parts Company.  The manager stated that the company was waiting for business to increase their need for Driver.  Mr. G. had been constant visitor after submitting application and waited for position to open.  Mr. G. had established rapport with owner and manager and shared openly his accommodation needs. The employer reviewed WOTC but declined to participate.  Mr. G was hired as Parts Driver at $7.00 for 25 hours per week as Parts Driver.  Mr. G was advised to record and track earnings to maintain SSDI benefits.

	
	· Patricia Gaines: Mr. C is 24-year-old married Korean-American with post-polio trauma, hepatitis B and limited vision and hearing due to diseases.  Mr. C was adopted as an infant and brought to Council Bluffs to live with family. Mr. C. was determined eligible for SSDI and special needs services while in school system to age 21. Mr. C’s wife is also collecting SSDI.  Mr. C and Adopted Parents visited Workforce Center in response to Unemployment Insurance Fact Finding inquiry.  Mr. C. was also referred to Navigator from manager at VR.  Mr. C. was terminated from employer (Retail Food Store) after 14 years of working.  He is requesting assistance with the following activities: Job Search Assistance, Benefits Planning Services, Resume Development, Interview Skills, Interest and Abilities Inventory, Financial Planning, Housing Evaluation, Medical Evaluation, Food Stamp Application, Medicaid for Employed People with Disabilities, Academic Assessment, Social Security Application – determine status of SSA, Career Assessment – Using O*Net and other assessment tools, Education skills building, Transportation Assessment, and COBRA Plan for medical needs.

	
	Mr. C. began tackling the above list of items.  He attempted to conduct business with help from Parents, wife and Mother-in-Law.  I made voluntary referral to the internal Partners and outside connections.  Mr. C and I identified a part-time job as Building Maintenance Worker for private cleaning company.  This employment would assist Mr. C in meeting some of his obligations, keep him active, and increase Mr. C’s ability to work with others.  I recommended Mr. C. determine his work abilities and pace to determine his best working conditions and discuss with his employer.  Mr. C may need some accommodations to assist him in completing tasks such as more time to complete projects, written instructions, consistent schedule, and assistance with physical tasks.  With coordination and cooperation, Mr. C. is continuing this job while exploring additional career choices.   

	
	· Linda Kelly: 55-year old with paraplegia and SSDI of $2,000.  Had not worked for five years.  Masters degree.  Inquired about employment supports and upgrading computer skills.  Shared work incentive education including Medicaid buy-in.  He recognized power of benefits planning and decided to pursue as career.  Referred to BPAO benefits planner.  Linked to Social Security for training and certification.  He purchased his own computer.  Linked to new transportation project, one-stop center, and BPAO for work.

	
	· Linda Kelly: Linked individual participating in a work-release program to a donated bicycle.  He starts work at 4:00 am before the bus service starts.  It turns out he has always enjoyed riding bikes.

	
	· Darci Krouse: A 20- year old black female with cerebral palsy and receiving SSI was interested in working part-time while attending nursing school.  We reviewed the impact of wages on SSI, discussed the student earned income exclusion, and started a job search.  She was interested in telemarketing because she wanted work that did not require standing for more than 2 hours without a break.  She was hired by a local telemarketing firm and has been successfully employed 20 hours per week since January.  She is an inspiring person who has not let her disability get in her way.

	
	· Darci Krouse: A 30-year old white female with mental illness, receiving SSDI, is now working for a local company that serves persons with disabilities.  She will maintain their web site and do various systems tasks.  The employer has offered her accommodations, such as a late start in the morning due to medication effects and a flexible work schedule.  She will do some work from home.  She worked with the BPAO about a year ago.  We had a conference call with the local AWIC, another with the BPAO and she has been a VR client.  She is currently below SGA.

	
	· Mary Lynn ReVoir: A 35 year old, male job seeker was terminated from his long term employer.  He has never been to our workforce center but wanted to explore all options as he pursues employment.  He came to the Center to apply for unemployment, and asked to speak with this new position he had heard about from the Chamber of Commerce director.  As a young adult, he suffered a stroke and has physical limitations.  The week before he was terminated, he and his wife had an offer on a house accepted.  The workforce advisor met with him and explained employment services offered at the office.  He then met with me, stating “I want to learn about everything that could possibly assist me in determining what to do”.   A discussion about their immediate needs led to information about many local and state resources, which were new to him (including housing finance resource information.) Next, resources related to employment and disabilities were explained.  He had never applied to social security, VR nor had much familiarity with ADA.  Career assessment and job market information, along with brainstorming ideas have also been included in his visits to the center. The joint services of the workforce advisor and the navigator impressed him and his wife as they expressed their appreciation of the Center taking the initiative and making it a priority to have employment information available, specifically for a new customer with a disability.   

	
	· Mary Lynn ReVoir: Customer A came to the Center as a suggestion by DVRS.  He had never been to the Center before and upon meeting with the workforce advisor, she introduced him to the navigator.  Customer A was diagnosed with a tremor condition to the central nervous system when he was four.  His work history primarily involved family business.  Now over the age of 50, he is unemployed, on disability and wants to explore obtaining some part-time work.  He left the office with information on BPAO, Title 19, Medicaid for Persons Employed With A Disability, local resource guide, but more importantly, as he said “encouragement”.  A discussion about a changing workforce, investment by the public and private sectors in opening new doors for people with disabilities caught his attention. His observation was “if your agency can help even 10 people (with a disability) get a job in the future you will be successful”.  Customer A continues to explore his options while outlining his future goals.

	
	· Sheila Stoeckel: I have been working with a gentleman that has some functional limitations and also has a mental illness; he has been working at a local provider for several years without much advancement.  He has recently worked at a community job but has been very apprehensive about it because of his fear of losing his SSA and Title 19 benefits.  I met with the gentleman three times after initially sending him to SSA so that he could better understand how work affected his benefits.  He now feels more comfortable working and will be competitively place by June of 2004.

	
	· Sheila Stoeckel: I have been working with an individual with a mental illness that was originally referred to me by the Dept of Human Services.  Customer A was in process of submitting a PASS when SSA PASS cadre noticed that she should have been entitled to a Childhood Disability Benefit (CDB) off her fathers record.  She should have received this increased amount 3 years ago.  As a result of the increased payment amount and the back payment due this was going to cause difficulties in her title 19 coverage for both her and her child.  Her TANF, Food Assistance Program and Housing would all be affected.  I worked with her and her DHS specialist to coordinate her benefits.  We wanted to ensure that this process went well so that Customer A would continue her vocational plans to get off her SSA benefits.  I worked with the BPAO specialist to revise her PASS, which then got approved.  She is also receiving her DVRS assistance.  Because of Customer A’s disability we were concerned that the stress caused by this situation would result in a relapse.  She called me about everyday and we made it through the situation with few problems.

	
	· Jimmy Weber: Customer A, a young lady in her late 20’s who has an above the knee amputation (from the hip joint). Her artificial leg will not work for her so she uses a wheelchair all of the time. She is a high school drop-out, and has not yet worked since her disability. We referred her to the BPAO for analysis and planning. They worked together on PASS and IRWE plans so she can get her GED and some training at the local community college. All of this is in place, and she is now in school getting the training she needs so that she can be employed. During this time she worked with VR, WIA people, benefits planners, and me. Soon she will meet with Work Force Advisors.

	
	· Jimmy Weber: Customer B, a man in his late 40’s, has Multiple Sclerosis. In the past he had been turned down for employment because of his disability. He had been unemployed beyond his unemployment benefits. When I met Customer B he was about ready to “give up again” on the possibility of a job and try for SSDI again. I met him through outreach with a MS Support group. He started in the engineering field many years ago and promoted up through the ranks, but never earned a college degree. That was another hindrance to him finding employment. He went on quite a few job interviews with no success.  Finally, through his online job search in our Resource room, on national job bases he found and secured employment in South Carolina. Moving away was not his preference, but he decided he wanted a job, “no matter what,” and found it. This is one person with a disability that our One-Stop helped, which will not be reflected anywhere on our statistics for hires in Sioux City, but we did work well together to help him. In his job search  he worked with VR, Workforce Advisors, Resource Center, and me.

	Maryland Department of Labor, Licensing and Regulation
	· Brenda Dinkle-Wright: A 54 year old white woman was referred to me for assistance.  She was diabetic with chronic medical problems.  She was looking for a 10 month position with benefits.  She had a 20 year work history with a popular department store working in their warehouse.  This is where she apparently injured her back making it impossible to return to that type of work.  She could no longer lift the required weight amounts.  She was interested in a position with the Board of Education as a Special Ed. Aide or Bus driver.  I referred her to JTA to take the offered computer courses in order to update her skills and registered her with MD Job Service.  I also referred her to the HR dept. of the Board of Education where she filled out an application. This woman was very tenacious and regularly checked back with the Board of Education.  She was ultimately hired as a substitute teacher’s aide; however, she has been working regularly.  She is not currently receiving benefits, although, she may become eligible next year if she continues.  This woman had a positive outcome due to a positive collaboration between agencies and willingness to help herself as well.

	
	· Brenda Dinkle-Wright: A gentleman in his 50’s came in looking for work in the sales field.  This gentleman was severely overweight, insulin dependent diabetic and had artificial knees and hips.  His past experience was in cafeteria sales.  He registered with Job Service and I also referred him to VR to fill out a schedule A form.  He was interested in acquiring a position with Homeland Security.  Unfortunately, the Homeland Security position didn’t pan out, however, I did assist him to get a job with a local Company as their Service/Sales Manager.  He is currently working there but he is being required to walk more than was initially arranged during his interview.  The business was going to supply him with a small cart to use when in the warehouse to reduce stress on his knees & hips.  Unfortunately, they have not provided the accommodation to date.  This gentleman was also interested in starting his own stained glass company so I referred him  to a seminar entitled “How to start your own business” given by the Maryland Small Business Development Center.

	
	· Clifton Hill: A Southwest Career Center Technology Training recipient was struggling with the on-going computer training sessions in the DLL classes prior to the installation of the accessible workstation.  The individual struggled with the classes the best he could, but was finding it difficult to move forward.  Meanwhile VR and  Southwest Career Center/Career Center Network have worked to provide productive and substantial integrated services to individuals with disabilities in Baltimore through a seamless system of services and resources.  VR sponsored the introduction of an accessible workstation on site at the Southwest Career Center, and on March  5, 2004  the process was complete and the accessible workstation was installed. The universal workstation has numerous features that allow for accessibility.  It has: voice activation, a Braille printer, a large print keyboard, large print screen and JAWS among other features.  The integration of the workstation allow customers with disabilities the convenience of continuing their employability search at the one-stop without having to relocate to another site for continued services.  With the newly installed Accessibility “Disability” Workstation the individuals plan to continue his classes was improved.  He stated, “I can update my computer training using the ZOOM TEXT and the bolder print keyboard helps me work more efficiently.” I was tickled pink when I was notified that the work station was available, because I was going to the School for the Blind but the Southwest Career Center is much more convenient.”   

	
	· Diana Jackson: I am working with mid-forties, black female with a bipolar disorder, who has had numerous jobs, high end resume, but refuses to take medication all the time.  I had her register for the core services and then referred her to VR and Mental Health.

	
	· Diana Jackson: I am working with a young developmentally disabled black male, who has never worked before.  His parents want him to have some kind of basic work skills.  They are seeking and pursuing all resources and opportunities that may be available to him.  I had him register for the core services and then referred him to VR for further assessment and evaluation.

	
	· Maggie Leedy: W.H.  -  This 40 year old Chinese American woman with moderate Cerebral Palsy and a profound hearing loss came to MontgomeryWorks (MW) looking for employment assistance.  She was already a VR customer and had been for many years.  She graduated from the University of Maryland in 1994 with a degree in Finance, but had only held low level jobs such as working in a Chinese restaurant, a copy center and data entry.  Her barriers to employment are English as a second language coupled with a speech impairment because of the cerebral palsy, hearing loss (we are working very hard with VR to get her hearing aids) and extremely low self esteem.  She has used both core and intensive services at MontgomeryWorks.  She has taken all of the job readiness workshops and also the intensive level Excel classes, which she passed with flying colors.  She is now being marketed to businesses by the business services team (their primary job is job development for intensive customers.)  She comes in at least 2x a week to apply for jobs and to meet with job developers.  She would like to have a job “working with numbers and not having to communicate.”  She would like to work (and receive benefits) in finance, research, payroll, accounting…she want to “use her brain.”  W.H. lives with her uncle and does not receive any benefits.  

	
	· Maggie Leedy: J.T. was a member of the state contracted mobile janitorial crew that came in the late afternoon from a local mental health organization.  He was the window washer.  After a few weeks of seeing each other, J.T. asked what it was that we did here.  When he learned that we assisted people in finding jobs he said: “I sure would like to do another kind of work, it seems places that work with people with mental illness think all we can do is janitorial work.  I hate janitorial work.”  J.T. came in the next day as a customer and was referred to intensive services as a WIA adult.  He has a career counselor and has taken two computer classes.  J.T. wants to work with his hands, putting things together or creating art.  He would like to take a drafting class at the community college.  He is working on his resume.  J.T. is a white man about 50 years old.  He is severely manic depressive and very open about his life in psychiatric hospitals and abuse he suffered growing up.  His barriers to employment include, sweating, crying and shaking when conversing, being very nervous and unsure.  He speaks and apologizes for being mentally ill.  Accommodations will include a very understanding boss and time to allow J.T. to walk away when overwhelmed or upset.  J.T. does receive SSDI.  He is a work in progress but has quite a team of people here routing for him!

	
	· Linda Marsh: I assisted a man who is deaf to assess the Core and Intensive services of the Montgomery Works One-Stop. By using our assessment tool – The New Customer Assessment – which determines employment status, program/services eligibility, as well as describing all services available to Core customers, I was able to refer him to a partner for appropriate services and intensive career counseling, register him for computer and job-readiness workshops and assist him with enrollment in the Maryland Workforce Exchange for job search and placement services.  I provided accommodations for him by scheduling an interpreter for his workshops.

	
	· Linda Marsh: I assisted a lady with a developmental disability by registering her for our computer and job-readiness workshops. The workshops include: Introduction to Personal Computing, Windows 2000, Word 2000 and, Introduction to the Internet. She also attended a three day orientation for a partner which included Resume Writing and Successful Interviewing workshops. She was assigned a Career Specialist and worked closely with him.  I provided follow-up sessions to register her for related workshops and other services as needed.  As a result, she landed a job by using the networking skills she learned by attending our workshops and from the on-going assistance she received from her Career Specialist.

	
	· Fledia Powell: Dulaney Station, Inc a psychiatric rehabilitation facility registered five individuals with severe psychiatric illness to seek employment with the One Stop in Towson. We registered five individuals ranging from the age of 30-45 years old, African-American males and females all receiving SSI benefits. Employment goals ranged from janitorial work –supply clerk. The job coach was seeking part-time employment for these individuals. The job coach wanted the applicants to gain experience in using the CareerNet and speaking with an employment specialist in obtaining employment.   There are no employment outcomes as of this date.

	
	· Fledia Powell: At Harford Community College (Vocational Foundations Training) eight disabled individuals completed an initial math, reading and O’Net Interest Profile in order to enroll in a twelve week pre-vocational program to prepare them for competitive employment. I spoke with a few individuals who were in need of additional  services, referred those persons to (PABSS) and (BPAO) for additional services  Out of the initial eight students six are currently enrolled in the VFT program. They are performing well and are expected to become employed after the training has ended.  

	
	· Libby Rankin: An individual was attempting to gain SSDI for her hearing impairment related situation.  The individual had contacted SSA but was unable to communicate directly with them. Working with VR we arranged a conference call to utilize a sign language interpreter and complete the call for her.  She now understands what they were saying about the disability and is in the process of appealing her disapproval of SSDI.

	
	· Libby Rankin: An individual was referred to me from someone who had heard me speak at the UCP meeting, and she was looking for assistance in the form of a subsidy.  She was a single mother, pregnant, and was to be bed ridden for the remainder of her pregnancy.  She was referred to DSS for housing and food assistance. She is doing well at this point.

	
	· William Weeks: I had worked with an individual who is seeking employment as a receptionist/secretary. She is an older individual who was injured in an accident some years ago, and now she is permanently in a wheelchair. I was working very diligently with her on improving her attitude. She had the ability to secure employment, however attitudinal barriers prevented her from reaching a maximum level of independency and self sufficiency.  I stated to her that she must first vision herself beyond her current status in order to see true change take place. The encouragement and support I gave her was enough for her to change her outlook on life, and begin to see success, despite her disability. Today, she is currently employed at a very prominent construction company in town as an office manager.

	
	· William Weeks: I am currently working with an individual who has recovered from a substance abuse addiction. He is 43 yrs old and desperately seeking some kind of employment. Due to the long term use of drugs, he has a speech impediment and some psychological impairment which lowers his self esteem. I have made several referrals to other entities that I feel would give him the assistance he needs. I have also explained to him about the resources available through the One-Stop and how he can take advantage of additional training if necessary. He is currently planning on enrolling in one of our training programs. I stated to him that the issue here isn’t that he has made some bad decisions in life, however he can now do something about it. I believe that with some additional training and positive encouragement, he will be successful.

	Massachusetts Department of Labor and Workforce Development
	· Dawn Beati: Working with job seeker that suffers from anxiety disorder as well as depression, is collecting SSI of $484/month.  Job seeker was referred to us by a partner.  Job seeker is currently attending school to become an architect and is working on internship.  She needs to have 100 hours of employment and design time in order to complete her program.  She currently has 30 hours completed.   I am working with her to locate work which she will in turn be able to use towards degree.   We did some job matching and found 6 jobs that she will apply to.  She was extremely excited about the leads and will apply to employers.  

	
	· Sandra Efstratiou: This individual is legally blind and on SSDI has been working diligently with a Job Specialist and the Navigator at the Career Center to get back into the work force.  Prior to coming to the Career Center he has been applying for jobs that have either not been equal to or not even closely related to his education level or his employment history.  The Job Specialist has encouraged this individual to participate in workshops, networking groups and also has been working with him one-on-one with mock interviewing to help improve upon his interviewing.  He has been on a number of interviews but is holding out for an interview in London, England for a position as a peer advocate working with individuals with disabilities.  His current goal is to re-locate either to London or to Portland, Oregon to experience different parts of this country or Europe where he has traveled extensively.

	
	· Sandra Efstratiou: This individual has a mental illness and is on SSDI. She has been out of the work force for a number of years due to her illness and inability to work under any type of pressure.  We worked in collaboration with the customer and with one of the agencies that has a contract to work with individuals with mental illness to help her get back in to the work force.  She worked with the staff from both agencies on a one-to-one as she was not comfortable or able to be in a group setting.  She did not have a great work history.  She did stress that she works best alone and that she loves being around especially horses.   After doing some out-reach into the community she along with a staff member from the collaborating agency found an opening for a stable assistant which involves grooming, walking and feeding the horses on a part-time basis.  She called for and interview and got the job.  She is very happy and has been working successfully at the stable for since February.

	
	· Dennis Gonsalves: Deaf individual received interpreter services that allowed him to attend a Career Center workshop.

	
	· Dennis Gonsalves: Mentally Ill individual received testing through Mass. Rehab. Commission that will eventually help him obtain employment.

	
	· Jennifer Hinde: I worked with a 46 year old, white, male, veteran of the Gulf War; he had several episodes of depression that resulted in hospitalizations and going without work for several years. This individual needed me to meet with him on site at his mental health vocational group with his counselor. After meeting with this individual a few times and developing trust, improving his job seeking skills he was able to attend a job fair. He updated his resume, practiced interview techniques and worked on computer skills. He came to the job fair checked in with me and then went about participating in the event. This was a significant accomplishment for him because he had not had the confidence to participate in a job fair and had difficulty following through with job leads. I believe that the combination of collaborative services with his vocational/mental health program and the navigator position gave him the ability to “take a risk”. With encouragement and follow-up he was able to go out for interviews again. This individual had a few leads from the job fair and was able to secure full-time employment for the first time in about ten years.

	
	· Jennifer Hinde: A 44-year-old individual, white, female with a history of chronic depression and hospitalization was able to make productive strides toward career development. Due to the level of depression this individual had very little self-confidence and was “stuck” in per diem work with minimal hours. She was referred for mental health counseling, BPAO to assess her benefits and was given information on housing. She has an elderly parent and is afraid of her dying and loosing her home (mother’s property), loosing her job (due to her disability and moving too slowly-she has been placed on a one month probationary period) and loosing her medical coverage.  This individual did what she could to try to salvage her job however, her supervisor was unwilling to compromise and allow her additional time for task completion. Therefore she made the decision to pursue other avenues and began with building her employment skills by taking workshops; reviewing the ONET web site, computer training and practicing newly learned skills when possible. She has self-initiated skill based learning and is working on obtaining new job skills such as getting a CDL. As of this writing she has attained her CDL learners permit and an airbrake endorsement. She is working on getting a passenger endorsement and hopes to attend school and complete her CDL so she can drive a bus. She is saving her money and exploring resource opportunities for CDL training. She was able to attend a job fair and presented with a professional demeanor. She continues to work hard to improve her skills, make adaptations to learning while accommodating her needs.  

	
	· Jamie Robinson: An individual who is hard-of-hearing and collecting unemployment began working with a Job Specialist at the Attleboro Career Center.  Although the individual had held several jobs over the past 20 years in warehousing and forklift operation, he was unable to secure employment over the course of several months.   The individual made many attempts to find employment by applying for jobs that were passed on to him by the Job Specialist, but he was unable to secure a job.  As I became involved, I learned that the Job Specialist was unfamiliar with how to work with a person who is hard-of-hearing and unsure of how to approach the subject of reasonable accommodation with employers.  As the Navigator, I met weekly with the Job Specialist and customer to relay information on possible accommodations and job search techniques for individuals with disabilities.  I also learned that the individual had not gone through any of the workshops offered at the Career Center since he felt he would not understand the information presented.  The Job Specialist and I then presented interviewing techniques on a one-on-one basis with the individual and found that he had not been dressing appropriately for interviews.  We were able to address these issues, as well as make follow-up telephone calls to employers to assist the individual in eventually becoming employed in a full-time shipping/receiving job.

	
	· Jamie Robinson: While conducting outreach with community providers, I met a Job Developer from People, Inc, an agency that provides job placement and supports to individuals with disabilities.  The Job Developer informed me that she was working with an individual with dyslexia and a mental health disability, and was wondering if he could utilize the career center for additional job leads.  We set up a time for her and the consumer to come in and attend the resume and interviewing workshops.  I then passed on the hot-jobs list and job fair information to them, as well as information on the Stop & Shop Distribution Center recruitment for unionized warehousing positions.  Because these jobs involved listening to directions over a headset in a loud warehousing environment, the consumer felt it would be a great match for him since it involved little to no reading.  He completed an application and I passed it on to the Human Resources Associate, who screened it and scheduled an interview for following week.  If the individual gets the job, People Inc. will provide off-site job coaching and any other job supports to help the individual maintain employment.

	
	· Donna Thibault: A 59 yr. old man with a gradually deteriorating vision was recently declared legally blind. For 10 years previously he had owned a small variety store which he operated with his wife.  Following the events of 9/11, his business which depended heavily on traffic from a nearby school fell off, and he had to give up the store.  Prior to his self employment, he had worked as an Accountant at various local companies.  Benefits were discussed with him relating to his vision limitation, SSI and SSDI.  However, he felt that he had worked his entire life, and if humanly possible, wanted to continue to support himself.  Through collaboration between the staff and resources available with the Comm. of the Blind and the One Stop Career Center, he was successful in securing a part time job that is accessible through public transportation (no small feat in this area).  He has the information he needs if he should decide to explore SSI/SSDI in the future.

	
	· Donna Thibault: Gentleman who has history of seizure disorder has had a spotty history of paid work, but has consistently worked as a volunteer for a number of years with different organizations.  He does not qualify for financial benefits associated with SSI/SSDI.  Although his family situation provides him with some financial assistance, he is in need of additional income to meet his needs.  He has lived in a socially isolated environment.  He heard about The Career Center through his VR Counselor, but was uncomfortable coming in to use the services without a person he could connect with, who would meet him at the entrance.  After several one-to-one meetings, the gentleman was comfortable enough to fully utilize the resources available and is currently participating in monthly classes, uses the computer resources regularly and has made use of the counseling services to help manage his anxiety.

	
	· Liza Tobojka: A job seeker who is blind was referred to the Career Center by the Mass Rehab counselor. This consumer attended the Center’s workshops, was provided the training materials in an alternate format, and has recently begun applying for professional level positions.

	
	· Liza Tobojka: A machinist with epilepsy who was recently laid off came to the Career Center after unsuccessfully looking for employment. He was unsure of his employability and was considering applying for disability. Working collaboratively, his Job Specialist and the Program Navigator helped him to map out his options. He was referred to the Job Accommodation Network, New Perspectives, Social Security office, and the Business Services staff. He has decided to utilize the assistance of the Business Services staff to pursue employment.

	
	· Nathalie Willis: Customer A was referred by the Department of mental health for career counseling she has been out of work for 10 years. We have provided her with career counseling, career development, resume writing and have assisted her with finding a volunteer position at the Museum of science.  She has been informed by her supervisor that a paid position may become available in a few weeks at which time, she will apply for this position.

	
	· Thelma Williams: Customer A, who is a veteran, is actively involved with the Plymouth local MRC office.  In addition, she is a frequent visitor of the Plymouth Career Center where she is seen on a regular basis by the Center’s Veterans Counselor.  Customer A is a matriculated student with a degree in electrical engineering. She had worked in the engineering field full-time, but was laid off.   She was referred to the Navigator by the Center’s Vet counselor.  She presented with a learning disability and questioned that perhaps this is the reason why she cannot find work and/or keep a job.  The Navigator, Career Center staff (Veteran Counselor), and MRC Counselor collaborated in assisting Customer A, a MRC client and One-Stop member find employment in a very competitive/dying job market (electrical engineering).  The customer has ADD and was referred to the Navigator by the Veteran Counselor to do an assessment on what possible barriers to employment may involve.

	
	After the assessment, the Navigator and customer agreed that, the customer’s resume played a huge role in being called in for an interview- it was much “disorganized”.  This assessment was shared with the Veterans Counselor and MRC Counselor.  The Navigator also assessed that Customer’s confidence level was very low because of her learning disability.  The customer and the Navigator met several times to work on “organizing” her resume.  After reorganizing her resume, the Navigator worked on boosting up her level of self-confidence.  The Navigator started by informing Customer A of the ADA laws and employers obligation to address reasonable accommodations request.   This conversation helped her understand that (in reference to her lay-off) having a learning disability does not mean that she is/was a bad worker but instead required accommodations from the employer in needed areas to perform effectively.  One week later, she informed the Navigator, Career Center and MRC staff that she had found full-time temporary (with the possibility of becoming permanent) employment in her field of interest.

	
	· Bruce Wright: Met with and counseled a vision impaired college student considering the challenges and opportunities of employment or choices he would be facing to continue schooling. He learned how to navigate the transportation system in Brockton and complete his academic work we talked about what types of employment might be available here and elsewhere He was living in a supported environment and receiving SSI payments.  In addition, he was receiving additional counsel from the disability services at Massasoit Community College.  He decided to pursue the academic path and was accepted at Suffolk University in Boston for admission as a junior in the fall.  We did talk briefly about summer employment prospects.

	
	· Bruce Wright: Met with an individual whose welfare benefits were ending.  She was a young, single individual with a GED, but limited/no documented employment. Her disability included the use of only one arm. I encouraged her to explore employment opportunities.  One of her goals was to work in an office environment, but felt that her inability to perform many of the tasks required would be a major limitation.  She was unaware of her ability to overcome the lack of an arm using adaptive technology, such as Dragon Works.  I demonstrated the effectiveness of speech recognition software which would allow her to utilize a computer. She was intending to become a member of Career Works.

	New York State Department of Labor
	· John Barbuto: I have been working with a customer who is a SSDI beneficiary who currently has a Medicaid spend down in excess of $400 per month. However, I educated her on the work incentives she is eligible for and I assisted her with obtaining a part-time position within a local bakery. She currently works 22 hours per week for which, she earns $8.50 per hour. Therefore, she is currently utilizing her Trial Work Period and we have recently submitted an application for the Medicaid Buy-In; of which, when approved, her monthly Medicaid Buy-In premium will be around $87

	
	· John Barbuto: I recently met a customer who is a concurrent beneficiary working 10 hours per week within a local bakery for which, she is earning $5.15 per hour and who is living within a congregate care living environment associated with our local mental health agency. She was referred to me because she is on the verge of moving into her own “non congregate care” apartment, which will eventually cause her SSI and SSI related Medicaid to cease. Therefore, she was justifiably concerned about not being able to access her medication because of loss of her Medicaid, but I assured her that the local Medicaid office will not discontinue her Medicaid without evaluating her eligibility for any other medical insurance programs. Thereafter, I contacted our local Medicaid Buy-In eligibility specialist and assisted the customer with filing an application for the Medicaid Buy-In.     

	
	· Margaret Christman: Female job seeker, 46 years old recovering from substance abuse, diagnosed with bi-polar disorder along with depression currently residing in a sober house was referred to VESID. They provided financial support for training at Hunter Business School for medical billing.  Customer is experiencing success in school.  WIT (Whatever It Takes) program supplied transportation funds in conjunction with VESID.  Suited for Success (EAC) supplied appropriate business attire for job interviews.  Customer has received help to prepare for Civil Service Tests through counseling and math review.  She is in the process of transitioning to a more self-sufficient lifestyle and is optimistic about her future.

	
	· Margaret Christman: Male job seeker, 40 years old, diagnosed with paranoid schizophrenia and diabetes.  Referred to BPAO for benefits counseling.  VESID provided financial support for business training at Hunter Business School.  Abilities, Inc. provided necessary clothing through its Nifty-Thrifty resale shop.  WIT program provided funds for registration and transportation to three Civil Service Tests, and he is currently on these eligibility lists.  While he is waiting for permanent employment, customer works through a temp agency.  When needed, WIT provides metro-cards so that he can sustain his employment.  This customer is very motivated and these supports empower him to help himself.

	
	· Cheryl Clark: Forty year old male, legally blind 6 years ago, had to reinvent himself and market the skills he had through his past work experience and the computer skills he has acquired since his disability. He used the workforce investment system fully, many counseling sessions, resume development, job referrals, he acquired a part time job with a temp agency and is currently working in a government office.

	
	· Cheryl Clark: Fifty year old woman who worked for a number of years with VESID, back injury causing her to seek rehabilitative services and enable her to acquire employment that would accommodate her need to move around in the job, not be stationery and skills that would be currently marketable. She was fully involved in the Workforce Investment System and was able to get assistance to relocate to a climate that will help her disability and acquire a job in that area.

	
	· Leonard Crispell: Subject Lady "X" is a young women in her early thirties just relocated to New York from a southern state. She decided to leave her abusive boyfriend and father of her daughter to move to New York and temporary live with her father. She has no apparent physical disabilities. She does have " a learning disability" and has difficulty in structuring her life. She was referred to me by another DPN. I was able to schedule a meeting with her at an Independent Living Center near her home. Included in on the meeting was the Resource Specialist from the ILC.  After an in-depth interview the three of us worked out an Independent Living Plan that provided step by step instructions for Lady "X" to get her life organized. By the end of the first week Lady "X" had a new resume made and a very positive attitude towards work. By the conclusion of the second week, she was employed full-time, with full benefits and a very nice starting salary.

	
	· Leonard Crispell: Subject "Y" is a black male 56 years old , retired from the military and on SSDI. He has relocated from California and has just recently received a Ticket-to-Work coupon. He was referred to me by a One-Stop counselor. I was asked if I knew much about the Ticket-to-Work Program.  I said my knowledge was limited but I would research the topic. After much reading on the topic I felt comfortable with Ticket-to-Work. I interviewed Mr. "Y" and found his disabilities (diabetes, heart condition) would not interfere with his goal of becoming an x-ray technician. I referred Mr. "Y" to VESID, since VESID is the only EN in our area and that VESID should be able to pay from the necessary classes. Mr. "Y" has met with VESID and is currently providing all the necessary paperwork. I also preferred him to the Malone ILC whose Employment Specialist is helping with the arrangement of taking the class. As it stands now, Mr. "Y" should be starting Class in June, 2004.  

	
	· Connie Glover: Upon request of a One-Stop Center staff, I provided him the resources and knowledge to effectively link a customer with VR services and actively collaborate case management activities.

	
	· Connie Glover: Through the enhanced relationship with our Independent Living Center and the One-Stop Center, ILC increased their awareness of the services available at the Centers. This has assisted their staff in better identifying services when they are referring customers to the Centers

	
	· Lorri Gove and Veronica Stephen-Jones: The increased collaboration between one-stop front line staff enabled the referral by DPN of disabled customer to a career specialist. Eligibility was determined and information provided to consumer regarding a job opening within a local physicians office. The consumer was interviewed and position offered. The consumer is now employed and the employer is receiving OJT incentive while training occurs.

	
	· Lorri Gove and Veronica Stephen-Jones: A consumer was referred to DPN by IL center. His diagnosis included a LD and Epilepsy. After the initial assessment was completed with the consumer the following recommendations were made by DPN enrollment at One-Stop employment center (to enable consumer to receive assistance by DPN with his job search. It was recommended that consumer attend a VESID orientation (held weekly at the one-stop to obtain job coaching services. Additionally the consumer received assistance by DPN to update his resume, and complete an application for a janitorial employment with occupations inc. This consumer was interviewed and offered the position with transportation to and from job site. He is currently waiting to obtain his official start date for employment. Additionally, due to this consumers inability to read, information was provided to consumer for residential rehabilitation services from the epilepsy society (to be provided 1 or 2x per month in his home) as he needs assistance to sort through daily mail. Consumer has also been made aware of BPAO specialist at IL for questions regarding his social security benefits.

	
	· Jane Hegener: One customer who has been out of work for over one year and who admits to a head injury and receiving no services – I referred him to the ILC to receive assistance as to SSDI or SSI, food stamps.  I also referred him to a mental health provider since he is also diagnosed with ADD and has recently been undergoing several stressful situations in his life.

	
	· Jane Hegener: An individual with severe hearing loss – I was able to assist her in obtaining some adaptive equipment to help her hear and be able to interview better.  Helped her get set up to obtain some free computer training that she requested.  And, put her in touch with a VR counselor to orient her to their services.

	
	· Charles Jack: Customer came to One-Stop for job search.  He relayed to staff that he has had difficulty with recovering from a disabling injury, and reentering the workforce.  Staff informed him of availability of additional benefits, based on his having a disability, and suggested that he review this information in the Resource Room.  DPN spoke with him, to ensure that he was fully aware of steps to take and information to gather while at the One-Stop.  Customer was partially physically disabled, after car accident, and (it was determined through conversation with DPN) that he has Learning Disabilities and some mental health needs.  He was self-referred to the One-Stop.  He reported excellent service by the Resource Room staff, and was pleased with the opportunity to review disability-related information easily, with it being readily available in the Resource Room.  After discussion with DPN, customer was made aware of steps to take to fully access supports and services, in the job search process.  (This included contacting Social Security, after being made aware that such an application would not disallow his being able to look for work.  Also, contacting VESID for Orientation, Medicaid for health insurance for self and family – currently not covered – and linkage with BPAO for advocacy, benefits planning, and other supports.  The job search assistance and training (if necessary) available through the One-Stop was also explained.  Customer agreed to follow these steps, and report back to One-Stop for Orientation, and subsequent assistance from Workforce Development Specialists if this is felt to be an appropriate step for him.)

	
	· Charles Jack: Gentleman that came to the DOL office for assistance with job search.  Determined that he was eligible for services from Office for Aging, and was referred to their service.  Also secured linkage with the range of appropriate One-Stop services, and DPN informed him of need to link with BPAO, SSDI, and related supports.  He is currently preparing to start a part-time job (through OFA) and receiving SSDI.  After affiliating with BPAO, he will receive assistance with managing income from the job he finds through OS assistance and the SSDI he will be receiving.  He will be more stable, financially, during the job search process, and better prepared to navigate the available jobs and how each would affect his receiving of financial and other assistance from SSDI.  

	
	· Meghan T. Kirkpatrick: Individuals who have had little or no information on resources available to them have been pleased to commit to referrals to Benefits Planners.  Several individuals have been set up with SSI/SSDI as a result of such referrals.  

	
	· Jeffrey Klare / Amy Baum: A candidate with one arm was placed in a customer service position; the Disability Program Navigator was able to locate a Joy stick mouse and one handed keyboard for loan to the employer of record. The candidate was able to increase production by 40% therefore enabling this consumer to retain employment.  Due to this outcome we are creating an employer checklist for hiring individuals with disabilities.

	
	· Jeffrey Klare / Amy Baum: An agency that works with people with disabilities and employment under the banner of temporary workers had been notified that the contract worker status was not to be renewed and they would be facing 200 – 300 lay-offs. In collaboration with the rapid response team of DOL and the Disability Navigator and the One – Stop Staff a game plan had been created which has led to the utilization of the One-Stop System and all of its tools.

	
	· Sonia Miles-Jefferson: DPN met with female customer who was very frustrated about not knowing what happened to her child support payments which was her only source of income. The woman made several unsuccessful attempts at calling and going to the local Department of Social Services. She had become behind on all of her bills and her electricity was shut off the same day she was in the One Stop. DPN explained to the female customer that she needed to make sure her ex-husband was still working and if he was, that she needed to contact NYS Office of Temporary and Disability Assistance in Albany (DPN gave her both phone number and address). DPN also referred customer to CAO on Harvard St. in Buffalo who helps with emergency assistance (electric bill) with the agreement that she pays it back.

	
	The same customer needed help with her resume and I linked her to our SR. Clerk typist for resume assistance. As for her frustration, DPN offered our stress management workshop and info. on Womanfocus in Buffalo for other workshops and trainings. The female customer chose the stress management workshop at the One Stop for next month. After following up with this customer two weeks later, she stated that she used the Albany number and that she would be getting a child support payment in the mail in the next day or two. Her electricity was turned back on after contacting CAO and she’s coming in this week to get her resume updated (1/04).

	
	· Sonia Miles-Jefferson: There was a female customer who came into the center upset and crying. She stated that she was having a hard time because her ex-husband had left her with five kids and she can’t seem to find a job. After talking to this woman for awhile, I suggested that she seek services from Child and Family Services for individual counseling and possibly family counseling based on the things she told DPN. As for obtaining a GED in order to make herself more employable, DPN referred her to One Stop GED Prep Course and West Seneca Community Education where she could take the prep. course, take the test for free, and get extra reading assistance. DPN also showed customer around the facility and suggested she set up an appointment to get resume done.  In addition to DPN’s recommendations, DPN welcomed the female customer to stay for stress management workshop that DPN was conducting in the next hour. The Customer agreed to stay and after completing the workshop she stated she felt much better and that she would start coming to the One Stop on a regular basis. DPN told female customer that as long as we work together, DPN expectations are to keep contact at least once a week and we set up a follow up appointment (2/04).

	
	· Kevin Nickerson: One individual who comes to mind as a successful candidate of DPN services is Customer A, a woman whom I have had previous experience with that sought my assistance in utilizing the new Medicaid Buy-In program.  This 40 something woman who suffers many physical and mental disabilities recently gained employment with assistance of our local Employment Network, Challenge.  As DPN, I made this referral, and appropriate employment was found.  Customer A receives Social Security disability benefits, which comes with Medicare, as such; she had no prescription coverage other than through the Medicaid program but with a fairly large spend-down even before working.  After obtaining employment, without the Medicaid Buy-In program, Customer A would have been faced with a spend-down amount that would have been unrealistic to meet each month.  However, now that she is working, application to the Medicaid Buy-In program was made, and recently approved.  Because of this ability to cover her prescriptions, Customer A is able to continue to work, and attributes her success at work in part, due of the support she received from both the DPN and Employment Network she is involved with.

	
	· Kevin Nickerson: Another individual who I was able to assist in my role as a DPN is Customer B, a woman who owns a small business.  Customer B is approximately 35 years old, suffers from a mental illness, and is currently a recipient of SSI benefits.  She is another example of someone working through the Ticket to Work program, and is at a point in her business where she will soon be cut from benefits completely and is concerned about her medical coverage.  As a DPN, I have been able to provide guidance to Customer B, and look at a long-term plan with her regarding the best course of action in her transition to complete self-sufficiency.  It is expected that she will be cut from SSI completely within the next 12 months.  Customer B attributes her success in part, due to the assistance of a counselor she works with through the Ticket to Work program, and now, the assistance she is receiving from this new Disability Program Navigator initiative.  The Medicaid Buy-In program is a part of Customer B’s overall plan, as well as linkages with the Small Business Administration, SCORE (Senior Core of Retired Executives), IDA (Individual Development Account-used for saving for a small business) and BPAO services.  Having the knowledge of all available programs that can assist Customer B has made her more secure in her transition to self-sufficiency.

	
	· Angella Pace: One customer had never worked in competitive employment.  This DPN was able to allay customer’s fears about entering the job market.  Customer was able to use the One-Stop Center for job search, counseling and support.

	
	· Angella Pace: One customer did not have health coverage for himself and his family.  This DPN was able to refer him to the Healthcare Consortium for open enrollment in Family Health Plus.

	
	· Cindy Reed: Male, under 21 years, transitioning from school to work, with Aspergers Syndrome, has drivers license, lives with mother, facilitated meeting with One Stop Counselor, reviewed case to this point, explained Social Security Benefits, discussed employment interests and desires.  Assessed need for routine on the job.  Obsessive/compulsive issues, therefore routine is critical.  Individual desires not to disclose disability.

	
	· Cindy Reed: Male – mid-30’s, mental health issues, needed a resume and assistance provided in a small group setting.  Tends to follow crowd in a sense of joining in.  Wanted to have resume be exactly same as other consumer.  Worked best in a one-on-one situation.  Able to think for self in the one-on-one.

	
	· Rene Reese: A young black woman with developmental disabilities, who felt she would probably not be able to work, was able to gain motivation and support to begin her journey into skill development and employment. She is working with One-Stop staff and VESID, is enrolling in school, and soon will also be working part-time.

	
	· Rene Reese: A middle age black woman with severe mental health issues, a past failure at VESID, a sincere desire to work, and a need for intensive services in order to develop the skills to enter the workforce as well as a need to begin work in a supported work environment has been accepted into a local IPRT program that will provide her with the assistance she needs to meet her goal of being a productive, working member of society. She is ecstatic about the opportunity.

	
	· Wayne Rowe: A counselor asked the DPN if he could explain the services available to a 21-year old white male with a birth defect that had left him with little use of left arm, and some obvious learning disabilities.  The young man was very angry about the way the agencies had worked with him.  All they seemed to do for him was make him go through a lengthy paperwork process, ending with the agency not qualifying him for services and basically sending him “down the road” to the next agency, without giving him any ideas that would assist him in becoming employed.  First the Navigator went over the agencies’ roles and services, such as DSS and SSA, and local county providers.  (These were the aforementioned agencies.)  It turns out that the individual was getting a late start on finding a career with the appropriate job description based on his job ability.  The major reason for this late start and his lack of knowledge was that he was home-schooled, graduated at 18, and fell through the cracks because he did not get any school counseling assistance and thus, no VR services.  For 3 years, the individual, with no guidance from the available systems, mainly looked for jobs that any healthy young male would have been in the market for.  The young man, over a series of meetings, was able to understand the system, went from being hostile to seeing that there was a path for him and that the appropriate agencies were out there to assess and assist him in training.  The major barriers for this individual were a lack of understanding of what was out there and the real role of the agencies that would best serve his needs in finding a career.  He is now working with VESID and has a positive attitude.  Wanting to work was never an issue with this young man.  His need was to use the system to accommodate his disability while finding a way into the workforce.

	
	· Wayne Rowe: The DPN worked with a 32 year-old white male who had been offered a placement at $14.47 per hour, 40 hours, plus benefits, installing cable systems.  The gentleman had a 2003 D.W.A.I., first offense.  The court, as part of his sentencing mandated he place himself in a program at the community college.  The college program, along with classes and counseling, referred him to a substance abuse provider program.  The gentleman completed both programs and put forth a solid effort to confront his abuse problem.  The court, the judge, and the community college gave him high marks for positive attitude.  He is in an A.A. program.  The individual started a career search that would enable him to get off all public service benefits.  When he went to get his license at the DMV, he needed a card that proved he had completed the programs.  The main information was in the hands of the substance abuse provider.  The problem was that the provider had moved and completely lost his folder and needed time to reconstruct the records.  Time was the issue.  He had 4 days to come up with the NYS license.  If he couldn’t, the position would go to someone else.  The DPN was able to work with the agencies and re-create the steps that he had gone through in his treatment.  From the information provided, the Navigator was able to have him contact the insurance company that was billed for the services that were provided.  They faxed all the information to the client and he was able to get his license within the time frame allotted, and thus, get the job, at $14.40 per hour, plus benefits.

	
	· Linda Spears: A customer was referred after orientation to the DPN.  The customer disclosed he was homeless and living in a shelter.  The customer was told of services that could help him while employed or benefits that could be obtained.   The customer was linked to a housing program, and linkage with SSDI was completed.  The customer still came into the One-Stop and received many core services.  The customer accepted a position with a temporary agency, started to receive SSDI benefits and is now living an apartment.

	
	· Linda Spears: A customer was a walk-in asking for help with a GED.  The DPN advised the customer to attend orientation; at this point the customer disclosed that he had a disability.  The DPN linked the customer with VESID and enrolled the customer at the Adult Learning Center where he is studying for his GED.  The customer came in to the One-Stop to let me know that he now has a P/T job and is progressing well with the GED program.

	
	· Tim Staniels: Person 1 was homeless and living with a Traumatic Brain Injury and came to the One-Stop looking for work. He had been unsuccessful for about eight months. His TBI was unreported and staff thought person 1 was drunk when he came to the one-stop. Through speaking with the DPN, person 1 revealed his disability and services with Independent Living were implemented, as well as collaboration with the Traumatic Brain Injury Association. Person 1 has since taken and passed an exam to enter the local Elevator Operator’s Union, and currently works part time while searching for work with the union. Person 1 has also qualified for supported housing.

	
	· Tim Staniels: Person 2 is a Veteran who is unable to speak. The One-Stop Vet Representative referred person 2 to the DPN. Person 2 was looking for work as a cleaner or janitor. He needed assistance with his interviews and applications. The DPN set up an interview for Person 2 that was held at the One-Stop Center. A local employer hired person 2 as a cleaner. This placement was the result of collaboration between the One-Stop staff, the DPN, and the employer.

	
	· Elizabeth Teifke: Customer came to us in November 2003 as a homeless youth eighteen years of age.  She had been applying for public assistance benefits but was unable to complete the process because of her poor follow-through.  She was placed at a worksite, did not complete due to excessive absences and tardiness.  She was classified as a student with a Learning Disability by the school district committee on special education.  She received special education services while in school working toward her IEP diploma.  Unfortunately, she dropped out of school.  Her plan is to obtain her GED at some point in the future.  She reports that she was receiving SSI in the past, but lost those benefits.  Since she was no longer providing income into the household, she was asked to move out of her mother’s household.   

	
	She found a rooming house and DSS agreed to cover the rent if she participated in the Youth Works program under WIA.  This customer indicated she was interested in and ready to accept Youth Works services.  A referral was made to the Youth Advocate Program (YAP) for Wrap-Around Services and Supported Work.  YAP assigned an advocate to customer who provides support to her on an average of 12 hours per week.  The advocate encourages positive independent living, job related, and organizational skills.  The goal was also to promote appropriate peer interaction, socialization, and leadership skills.  YAP developed a supported work experience in their office so they could supervise and offer assistance as needed.  They were very pleased with her motivation level and her work ethic.  After a period of time, she was transitioned to unsubsidized employment at a local hotel.  She has been successful in her new job with little help from YAP in the form of a job coach.  

	
	· Elizabeth Teifke: Customer A receives cash assistance. Customer A is 40 years of age and has had trouble obtaining employment due to his limitations and felony conviction.  He has been working with VESID, mental health and is attending a community college.  He has received assistance with all involved with being accepted into the school through CES.   Customer A has a physical disability and has been tested for learning disabilities.  He is waiting for those results.  In the interim, he continues to work with a tutor and has requested getting books on tape.  VESID will be providing funding to assist with reading assistance and books on tape.    

	
	· Scott Barber: One customer with a psychiatric diagnosis who I met with several times and had a couple phone contacts with has faxed her resume to an employment agency and has made some improvement with contacting agencies to further assist her coming closer to being employed. I was able to give her a contact at Filenes Basement where she went to an orientation day to get employment.

	
	· Scott Barber: A customer with a physical disability has been able to work with an Employment specialist and I to get a part time job. We are looking to place him in training some time in the near future. I have also been building relationships with the Principal, teachers and the transition coordinators in the local school district. A fellow navigator, Maureen Higgins, and I are seeing groups of students from the local school district as a form of out reach so when they graduate they are prepared with the knowledge of the services we provide at our One Stop the Yonkers Employment center to assist them in finding a job.

	Oklahoma Employment Security Commission
	· Frank Boswell: 24 year old female client who has a developmental disability.  Client was already employed but needed help understanding the effects of work on her disability and helping her employer understand how to better deal with her disability.  Client is in a maintenance position at a casino and is making $7.15 per hour.  She is on SSDI and has now completed her Trial Work Period.  How working affects her benefits was explained by a BPAO representative and a meeting was held with her Social Security Case Manager.  The only accommodation that she needed to help her maintain her employment was for her supervisor to understand that it was important for her to be getting direction from one source as when she had too many people trying to give her direction she would get confused.  

	
	· Frank Boswell: 31 year old male client with slight developmental disabilities.  Client has their own handyman service but was not staying busy.  By accessing the local Workforce office, client has been able to find more jobs and client has increased his business.   Local Workforce staff are increasingly focusing on the abilities of clients with disabilities rather than the client’s disabilities.  

	
	· Sidna Chambers: Forty-five year old deaf female with extensive education background in computer programming.  Looking for help finding employment in the computer field.  Referred her for resume’ building and job searches at the One-Stop.  Coached her personally on interview techniques.  Followed up with her after every interview, and she was hired as a computer programmer for a print graphics company.  She can read lips so good, you would never know she was deaf.  Could talk very easily, and could also sign extremely well.  She was receiving SSI, and is now employed making about $14.00 an hour.

	
	· Sidna Chambers: Sixty-five year old blind female in rural Oklahoma.  She was looking for assistance with home safety.  Referred her to VR’s Blind services, so she could receive a walking cane, smoke alarms that flashed, and help with daily living skills (she was concerned how she would take care of herself in the event her 79 year old husband died)  I personally contacted a local group that trains service dogs, and put her in touch with them so she could gain more independence.

	
	· Loretta Drennan: I had a lady (past 50 years old) that had been with the same employer for 18 years.  She quit due to sexual harassment from a new manager but she wouldn’t press charges.  She was unemployed for 8 months.  I began working with her and referred her to VR to get certified as a person with a severe disability.  I then advised her to take that certification and apply to OPM.  She qualified to work as a Workforce Specialist level I – IV.  She interviewed in 5 Workforce offices around the state of Oklahoma before she was placed. She did take a cut in pay from her previous job but she now has insurance and benefits that she needed.  I have continued to work with her by referring her to web sites to find an affordable apartment in her new location.  It will take some time, but this lady is on the road to self-sufficiency.

	
	· Loretta Drennan: I had a man (45 years of age) with brain damage from birth.  He is still living at home and totally dependent on his parents for financial support.  He kept coming to the Workforce office to see our Workforce Specialists wanting a job.  When they would send him out on a referral and he would get the job, he was never able to keep the job very long.  He had very inappropriate social and work skills.  I began working with the Workforce Specialist and they referred him to the Sandra Beasley ILC.  The Living Center is working with this man and his parents so he will be able to care for himself in the future.  He still does not have a job but he is learning skills appropriate for his abilities and he is learning acceptable social behavior.  When he is ready, the Living Center will provide a job coach and assist him in securing a meaningful job.

	
	· Carolyn Dubie: I worked with a catastrophically ill cancer patient at the end of stem cell transplant out of state.  He has a ticket to work and SSDI.  I had him to request VR application via mail.  The case was opened, battery of career assessments were completed, retraining/education was provided, and he is now so happy that he has a new career path.

	
	· Carolyn Dubie: Another client was able to find work at the SGA, kept SLMB/DHS case open, kept Social Security benefits, and obtained part-time work with a company that was flexible and supportive.  Through empowering her to work with various disability agency professionals, she learned how to advocate for the things and services she needs.

	
	· Derek Lewis: A young Caucasian woman, in her 20’s and in a wheelchair is an SSI recipient who has gained greater physical and program access to One-Stop and VR services.  She received SSA work incentives training and, as a result, made a knowledgeable and informed decision about entering the workforce.  Her motivation to become employed has kept her pursuing her vocational goal that she has developed with her VR counselor.

	
	· Derek Lewis: An older Caucasian gentleman, in his 50’s, receives SSDI due to diabetes and a heart condition.  He is now receiving funding to attend college due to authorization from the Oklahoma Department of Rehabilitation Services.  His ultimate vocational goal is to become a Computer Repair Technician.  He wanted to go to school after attending an SSA work incentives meeting that I held in collaboration with the ODRS, the AWIC, and a BPAO Planner at the Shawnee, Oklahoma One-Stop.

	
	· Glen Revels: I had this customer who looked perfectly normal come to my desk and she told me she has a mental disability and was bipolar. She wasn’t on SSI or SSDI or had VR counselor. I put her in our job search system then I referred her to the Dale Rogers Mental Training Center. A week later her friend who also worked in our One Stop got word that she was happily employed.

	
	· Glen Revels: I worked with a customer who is manic/ bipolar / hearing impaired/ PTSD/ anxiety issues. He was homeless for quite some time, he had just gotten housing when I met him. I referred him to Integris Clinical Development for people with disabilities. Now he is working at Convergy's as a customer service rep.  He is working 4 10 hour days and is making just under $9 an hour and has medical, dental, life insurance for the first time in over a decade. He has profit sharing and a 401K.  He just won a promotions contest coming in 2nd of 1600 employees!  They are now working with DRS and Project Tribes to get hearing aids for him. He has a severe to profound hearing loss that is making it difficult to hear customers on the phone system at his job.  Integris continue to support him and set him up for success!

	
	· Deborah Smith: Assisted 23-year-old female, who suffers with a learning disability and had self-esteem issues.  Compounding problem of overly protective parents who had become accustomed to consumer’s SSI monthly checks and feared loss of income.  Consumer had been participating in VR job coaching program with little success.  DPN met with consumer and job coach discussing consumer’s situation. Consumer brought her art portfolio with her to interview and shared it with DPN.  DPN observed that consumer was very artistic, and suggested that consumer apply for employment at advertising agencies, but consumer felt that “no one in this part of the country would hire her for an advertising job.”   DPN made suggestions about several types of jobs consumer might consider.  Consumer applied for a position at an advertising agency and impressed owner, who appeared eager to employ consumer.  Consumer remained leery of this position.  She applied with several other employers, and was hired as a server in the mess hall of Ft. Sill, earning $10.41 per hour.  This was 4 months ago and consumer continues to do well in her job.  Parents are now proud and supportive of consumer.

	
	· Deborah Smith: Assisted older female consumer, who is on TANF, and never earned her high school diploma.  Consumer had worked in a number of menial jobs for years, but began experiencing health problems in early 2003 and was forced to stop working.  Consumer enrolled in GED classes but was having some problems comprehending the work. DPN referred consumer for literacy classes, which she began attending.  Also assisted consumer with filing for SSDI and SSI.  Referred consumer to local SSA office for interview and follow up.  Consumer had been living with her adult daughter and her daughter’s child, as well as consumer’s 16-year-old son.  She recently moved into her own residence, and now needs some assistance in acquiring household goods.  DPN referred consumer to The Salvation Army and a couple of faith-based organizations for help.  Consumer has passed all but one part of her GED test, and has a much-improved attitude about life and greater potential for the future.

	
	· Etha Tatum: A teacher at the regional Vo-Tech referred a 20-year-old male with Asperger’s Disorder to the DPN.  The young man understandably did not have much work experience, due to his inability to speak to people face-to-face; however he desired to have training in a field that would allow him to be effective and gainfully employed.  Minimum wage jobs without benefits would have been satisfactory solutions for this person.  A job in a factory with repetitive operations, which did not require close association with co-workers, was suggested and accepted.  The consumer is happy to be receiving above minimum wages.

	
	· Etha Tatum: The Department of Human Resources representative in charge of Non-Custodial Parents referred a 45-year-old man to me.   Having been incarcerated in the past, this man was having a problem finding a job and had no access to any identification necessary to use in applying for work.  Through the cooperation of several staff members, we were able to assist this man with developmental disabilities to obtain his Social Security card, driver’s license, and birth certificate.  A job was then available to him in the plumbing field, for which he was qualified.  He was and continues to be grateful for the assistance of the One-Stop Center in navigating through the various systems to prepare him to return to the workforce.

	South Carolina Employment Security Commission
	· Doris Buffkin: A referral from VR worked in our office for a little while and then moved on to work at Costco in a part time position.  She later became employed by Nextel and that is where she is now.  She is making a good wage with benefits.  She is no longer receiving any outside assistance.  She is self supportive.

	
	· Doris Buffkin: Another referral from VR has become employed by K & W.  She was WIA certified and worked on an OJT contract for a few days. She was very good at the OJT job and the lady that hired her was willing to pay her more money but wanted her to stay because she wanted to not because she was willing to give her more money.  It did not work out.  She had worked previously for about 20 years as a SMO and did not want to get back into that.  She continued to work at K & W while trying the SMO job.  K & W offered her more money to stay when they found out she was thinking of leaving so she decided to stay at K & W.  She worked with us for a short while prior to going to work with K & W.

	
	· Camille Fallaw: My Area Director referred a man who had several heart attacks and had been unable to find employment in Sales/Management.  Our Disability Action Center had an opening for a Program Manager. I referred him on the open job order and he was hired.  He had worked there as a volunteer in the past.  We have since developed a good working relationship and share information that we obtain.  He invited me to participate in a Job Club that he was giving at DAC so that I could present information on the Navigator program to the participants. I will continue to attend various classes they offer in the future.  

	
	· Camille Fallaw: A client said that a friend referred him to me.  I registered him in our computer system and explained the One Stop Services.  He had back surgery in 1997 and had been a VR client in the past and was unsure of his limitations.  We later enrolled him in America’s Job Bank and explained how that worked.  He was also referred and accepted as a participant in WIA.

	
	· Byron Smith: A white female, approximately mid to late thirties receives disability payments for a mental disability.  This individual was referred to the Greenwood Workforce Center (Navigator) by a Social Worker affiliated with the local Hospital System (Behavioral Health Unit).  The individual was receiving Social Security Benefits but wanted to “make her own money”.  After counseling she was advised and then referred to the BPAO and VR.  Individual was seeking employment as a domestic technician and was assisted and given referrals to employers seeking employees.  Individual returned to office not employed but readily looking for employment.  Individual stated believed in herself more and with information she had received, was no longer afraid to seek employment.  The goal of this individual is to return to work and through encouragement and counseling this can be achieved.

	
	· Byron Smith:  Afro American female mid twenties was seen in Workforce Center seeking employment by way of the computer.  Navigator noticed individual had her face pressed against the monitor of the computer.  The young Lady had a severe problem with her eyes and was directed to use the designated ADA computer, which has a larger screen and print.  Individual was also told of other functions, which made the use more assessable.  Individual was referred to VR. Navigator is awaiting results of this referral.  Training given Navigator to help aid with reasonable accommodations was of great use in this particular situation. The long- range goal of this individual is to become self-sufficient.  Individual was not receiving payments from SSA as of now, but hopefully with the assistance she’ll be receiving this will not become an option therefore saving future monies from being exhausted from the system.

	
	· Janet L. Thomasson: Customer A is a white male, age between 19and 23.  Receives disability payments for a mental disability.  Customer was referred to York County Disability and Special Needs because of his need for a job coach.  Customer had been a client of the local VR and gained employment as a results the agency’s efforts.  He is good with manual labor and would accept 20 hours weekly, but would like to work full time with benefits.  He does not have a driver’s license and would depend on his mother for transportation.  Simple repetitive work would best suit his abilities.  Navigator met with customer and customer’s mother, to discuss customer’s background, abilities and needs.  The need for a job coach prompted navigator to contact the York County Board of Disability and Special Needs.  Spoke with representative and informed her of the needs of the customer.  Explained the services provided by this agency to customer and customer’s mother and scheduled appointment.  Disability Board representative will meet with customer and do another assessment and will work with the one stop center and local employers for job placement and other required services.

	
	· Janet L. Thomasson: Customer B is a 27 year old African American male.  He was involved in a traffic accident that left him unable to move the lower half of his body.  He is presently confined to a wheel chair.  Before the accident, Bob worked in the manufacturing industry, earning between $10 and $11 per hour.  He appears to be of average intelligence and capable of making decisions.  The long- range goal of this customer is to return to work.  He would need training to do this.  He is still dealing with the trauma of the accident and will need counseling to reach the next level.  Referred to VR for assistance. Spoke with representative of VR and representative felt that the first step would be to refer customer to the VR center in Columbia for assessment.  VR representative will contact navigator with a follow-up. Although gainful employment is the goal of this customer, the short range is what we are working on now.   Customer will have many successes along the way.

	
	· Jimmy Wilson: Client had a production operator profile that was involved in an auto accident that left her with severe limitation of returning to the same occupation. Client obtained a grant to enter school for re-training in a new career that her limitation would allow to do (medical Office). The client is now attending school but was faced with a transportation problem. DSS has referred client to us for navigator services to help her stay in school. We have referred her to WIA who is in the process of taking care of her transportation problems. We also referred her to VR where they re-opened her case to help her with any accommodations that may be needed to return to work at the completion of her training.

	
	· Jimmy Wilson: Client referred to us from DSS with acute diabetes causing severe limitation with employment. She was referred to VR where an active case is now on file and was scheduled for evaluation and on to their Training Rehabilitation Center, which normally placed their clients on job straight out of the class.

	State of Vermont
	· Betty DeBoer: Client, A was referred to me by the women’s correctional facility. I had met with A once before she was released. We met after she was released, and I connected her with a WIA case manager, Community Action and the Community High School of Vermont. Through collaboration, we were able to place her at Community Action as a training site. She is continuing Community High School on Monday and Tuesdays and receiving pay for her hours, she works 8 hours per week (Wednesdays) at Community Action. She will start working at Chamber of Commerce doing office reception on Thursdays and Fridays starting 3/30/04. Finally, that should bring her up to 40 hours. She's doing well. Very motivated. She and I also worked with her substance abuse counselor to make sure her work hours would not interfere with her successful counseling program.

	
	· Betty DeBoer: Client L was a former VR consumer with whom I had met about two years ago. She has multiple disabilities, not the least of which is anxiety, presented as lack of self-esteem. She contacted me because the VR Counselor with whom she had worked was no longer at VR.  I agreed to facilitate her meeting with a new counselor and we went to her home. After the initial session, she was more comfortable meeting the Counselor in the VR office. I sat in for a session a month later when she and her VR Counselor felt she was ready for some work experience. I then facilitated her introduction to a WIA case manager that I thought would be a good fit for her style. She is now working quite easily with both departments and stops to say hello when she is in the office. She has more self-confidence and is starting a work experience soon.

	
	· Jim Dorsey: Client A is a single mother with two children who came to the office looking for assistance. She had been interviewed by PATH and was working with her Reach Up Worker who is located in the Rutland One-Stop. She is a licensed LPN but was having difficulty holding a job. The Reach Up Case Worker asked me to interview and assist with this young woman. It was determined that she required medical assistance to help her discover the cause of her dilemma.  After a visit to the local hospital, she was diagnosed with Bipolar Disorder. She has been given medicine to control her condition. She is now working with a Team made up of the Navigator, Reach Up Worker, Rutland Mental Health and DET to assist her in making a transition back into the workforce. It is expected that once her medicine is regulated, she should be able to return to work within the next several months.

	
	· Jim Dorsey: Client B was working with one of our DET Career Development Facilitators (New Name for Case Manager) and asked for assistance on the new AT equipment. The client was extremely impressed with our Resource Center and the new equipment. I worked with him for over an hour as he viewed the jobs available and eventually he ended up using the software  himself.  He informed me that with this new type of equipment he would be able to work from home in his own business. I introduced him to the VR Jobs Developer and it looks like he may be entitled to the equipment. He is looking to the future with great hope.

	
	· Kathy Henry: Developing a relationship with the Older Worker Specialist, strengthening of relationship with the Disabled Veterans Outreach specialist. i.e.; helped develop a strategy to work with cognitively challenged individual in financial difficulty, to assist him in regaining control of his finances, helping him to apply for aid; helping him to apply for assistance.

	
	· Kathy Henry: Working with an individual who is currently employed but having a lot of difficulty with the employer understanding the disability and the need for certain accommodations.  This situation has been improved by the individual working with a VR counselor, having a different work space assigned, and the individual is receiving medication.  Over the past three months many issues have been resolved and employee’s work performance has improved.

	
	· David Masi:  An  SSDI recipient was referred to me by a staff member at the VR office. He works on an on-call basis for a mental health agency doing the same type of work he did prior to becoming disabled. He told me a friend of his told him that he should be reporting the monies earned to the SSA (which he had not), otherwise he could get into trouble. He told me he called the Social Security office and was told by a representative that he should report earnings if he is working and that he could not receive any SSDI benefits at all if he was working. He became worried and called the VR office who referred him to me. He told me he was trying to find out what to do because he was anxious about being in an overpayment, and he wanted to know if he could work without running into a problem with his SSDI payments and health insurance. He told me he never makes more than $400.00 during a month and wants to work more but does not want to lose his benefits. I explained to him that there are work incentive programs in place, like the trial work period, which are designed to assist him in his employment efforts and still be eligible for his SSDI payments and health insurance. I let him know that there are benefits counselors who would sit down with him and explain the programs, and I referred him to a VR Benefits Counselor. During a follow-up conversation with him, he told me he was pleased that I had connected him with the Counselor. He learned that he has only one trial work period month and now knows how the process works. He now knows that he is able to accept more work and still receive full benefits and health insurance. He intends to accept more work as it is offered, and is relieved knowing that he is not threatened with a loss of benefits and insurance, and is not in an overpayment. He thanked me for helping him become aware of the regulations and will let me know if he runs into future problems. He intends to refer others to me if the need is there.   

	Wisconsin Department of Labor and Workforce Development
	· Jane Budde: I have had significant outcomes with a certain gentleman that was severely injured in a car accident about 20 years ago, which left him disabled in many ways.  Customer A has been on SSDI since shortly after the accident.  He collected about $900/month.  Customer A has had previous jobs that never seem to work out for him.  He has a very short attention span and becomes frustrated easily, which causes him to lose focus and not stay on task.  Customer A has worked with DVR and did On-The-Job Training with several different companies through DVR with no success. He is an individual who wants to work.  Back in November, I referred him to a job at a veal farm only a couple of miles from his home.  I am happy to report that Customer A is still at the veal farm, loves the work and is earning $1,600/month from the veal farm.  He has told me that the owners of the farm had a couple of bouts with him and his attitude, but he says they have worked together to overcome the differences.  I feel that Customer A has gained self sufficiency, gainful employment and greater access and meaningful participation in the Workforce Investment system after my referral.

	
	· Jane Budde: Customer B was referred to me by a One-Stop-Center staff person.  She came to the Job Center after losing her job in a factory after 13 years.  Customer B is bi-polar and had stopped taking her meds since she no longer had insurance and couldn’t afford the meds any longer. She had previously been enrolled in DVR but didn’t qualify because she failed to tell them she was bi-polar.  I met with Customer B and referred her to the local county Human Services Department for psychological services and to DVR for services.  She has since been evaluated and is getting her meds paid for by the county and qualifies for DVR services because she disclosed that she was bi-polar. Customer B should be able to become gainfully employed because she now has the medication that she needs to be productive in her job search on a day-to-day basis and she awaits DVR services.   

	
	· See Cha: There is an older Southeast Asian woman who is blind and anemic and was enrolled in NTC’s Visually Impaired Program (VIP) this year. Order of Selection finally allowed her to join DVR and her IEP sought to get her into the workforce after completion of the program. However, her Anemia has forced her to discontinue the program and we’re hoping to get her back in for the summer session. She was initially referred through NTC to me, which I in turn referred to DVR and was able to get her into the program. The family moved to the States in 2001 and both husband and wife receive SSDI benefits to support their ten children. I’ve arranged for her to meet with a Benefits Counselor in the future to discuss how employment will affect her current benefits. This was done through her DVR Counselor.

	
	· See Cha: A Southeast Asian man was admitted to Northcentral Health Care this past January after his wife called them and reported that he was suicidal. He had a physical disability and was currently going through an emotional crisis, as his young daughter had just gotten married to a much older man and he was no longer working because of the pain in his wrist. This man had been on the waiting list for DVR services since August of 2003 and called me after he was released from Northcentral Health Care. He wanted me to contact his Case Worker at Northcentral Health Care and the assigned DVR Counselor to ask what the status of his case was. I spent a good hour with the man, explaining the services that both organizations would provide and how they would benefit him. His English was limited and I was able to clarify what the purpose of these two organizations would do for him. After contacting both organizations, it was explained that he would be assigned an Interpreter. He was now ready to go into the process with a better understanding of how the organizations were collaborating for his employment goals.

	
	· Linda Larson Schlitz: Customer A was my first referral from the Stevens Point Job Center.  He is a 23 year old causation with a severe learning disability and attention deficit disorder. He had been fired from most of his jobs for poor judgment and impulsivity and had recently flunked out of a certified nursing assistance program. I directed him to online career and mental health self assessments that confirmed his career interest and his significant attention difficulties. I referred him to DVR and he brought those assessments. He went back to his doctor with the ADHD assessment and was put back on medication. I called the technical school and arranged for accommodations for him to re-take the class. Unfortunately he still was unable to pass the final exam. He still wanted to work in that field so I made contact with 2 employers he expressed interest in sharing the WOTC credit and a skills resume I helped him with since his chronological work history was so poor. I practiced interviewing with him in regards to his job losses, his school failure and his disability. He was interviewed by both employers and was offered the job by one employer right away. The other employer has since contacted me again about the WOTC and wants to hire him as well. Unfortunately neither includes insurance and the hours are between 20 and 35 hours a week. He still lives with his parents so his "household income" does not qualify him for local medical support programs. From previous experience workers do not believe he is anywhere near "disabled enough" to qualify for the Medicaid Purchase Plan in Wisconsin so he hasn't yet been referred. He will be working with DVR to maintain his employment.  

	
	· Linda Larson Schlitz: Customer B was referred to me from the Aging and Disability Resource and Benefits Specialist. Customer B is cognitively disabled and has maintained a relatively good work history as a dishwasher for most of his adult life. He had become very depressed and suicidal but had submitted an application to a new business to be a dishwasher. I contacted the employer and they were already considering him but the WOTC credit secured the hire. Unfortunately there is no insurance offered but he is involved with the Food Stamp and Employment Program and will qualify for some local medical assistance sliding fee programs.

	
	· John Nedden-Durst: A 56 year-old white, female customer responded to a newspaper public service announcement about the local DPN staff visiting the job center in her area and scheduled an appointment through the customer service staff at the Job Center. She had not worked in about 10 years and is currently receiving SSDI benefits. She is a person with several physical disabilities, including spinal cord damage, arthritis and diabetes. She is interested in working part-time, but did not know what kind of work she can do since she has a mainly manufacturing background, and cannot sit or stand for more than 1 – 1.5 hours at a time, and has a lifting restriction. She has no experience using a computer and is not interested in working with the public directly in a service capacity.  This customer met with the Navigator and found out about three programs which can assist her. She received information on an older worker program where she can work part time, be placed in a job that is tailored for her needs and receive training on the job to develop new skills. She was able to use the Navigator’s phone at the Job Center to call the older worker program and set up an initial appointment on the spot. She also found out about VR services and filled out an application with the assistance of the Navigator during the course of the appointment. Information regarding BPAO services was also covered during the appointment and the customer received the contact information for the Benefits Specialist who could assist her in determining how potential work will affect her Social Security Benefits, whom she said she would contact later.

	
	· John Nedden-Durst:  A middle-aged woman with chemical sensitivities, depression and anxiety disorders contacted the local DPN staff after receiving a letter re: order of selection from VR with the Navigator’s contact and service information. She contacted the customer service staff at her Job Center and set up an appointment with the Navigator.  Most recently she has been a caregiver for a member of her extended family  (this person recently passed away) and has had previous experience in food service and with office work as part of some self-employment-handling the books for husband’s logging business.  Last year her house burned down and she did not have adequate insurance to cover the costs of rebuilding. She needs to supplement the family income as quickly as possible to replace the lost income from her caregiver position.  As a mental health consumer, she has been involved in both inpatient and outpatient mental health treatment in the past.  She met with the Navigator to find out what other employment options she had available. With assistance from the Navigator, she utilized some of the job search tools at the Job Center for the first time and found several positions that were commensurate with her experience. She registered online for a local employment agency’s services. Through this system she was able to assess her own skills and abilities for employment, list herself as an available worker for potential employers and develop a personalized resume to emphasize her varied work experiences. After completing this process at her own pace, she then came back to the Navigator to talk about potential accommodation ideas, received info on JAN, discussed rights regarding disclosure of her disabilities, and tips for interviewing effectively. She contacted the Navigator two weeks later to inform him that she had successfully obtained a position at a local retail store after going through two sets of interviews. She also had requested an accommodation for chemical sensitivities from her new employer.

	
	· Danna Rhinehart: This referral came from Job Service regarding a Black female in her 40’s who had been laid off due to Foreign Trade. She is enrolled in a Nursing program and was having trouble hearing. which is affecting her grades. Working with her case manager and the One-Stop Center I was able to find resources for a Hearing exam and possible Hearing Aid so the client can complete the training and be eligible for employment.

	
	· Danna Rhinehart: This referral came from a Church. The parents of this Black female in her 40’s were having a difficult time finding her. They had the name of the Case manager scribbled on a sheet of paper.  I was able to contact her caseworker at an Independent Living Center, gained some information regarding the client and her past living arrangements.   The client would not take her medicine nor see her mental health worker, nor report to her job. Through the communication with her family, case worker and client we are now finding a Group Home so she can get the supervision she needs and she was able to return to work.

	
	· Jeff Werstein: A DVR staff person was dealing with a consumer who was currently seeking a job but was having no luck. Through my efforts to serve as a resource to staff, this staff person asked me to help out with information on job search and interviewing. I helped the staff person not only by forwarding her information on the subjects she requested, but also by enrolling the consumer in our free employment search strategies workshop. After attending the workshop, the consumer felt better prepared to continue her job search and better prepared in her interviews. I don’t know her disability type or current employment situation. She is still being served by DVR.

	
	· Holly Allen: An individual with cerebral palsy was referred to the Navigator by Job Center staff.  His immediate goal in meeting with me was to get help with searching for a part-time job to supplement his SSDI.  He has verbal communication and manual dexterity limitations due to the impact of his disability.  He was referred to the computer skills lab to gain skills for basic computer usage (i.e. email, internet).  By establishing an email account, he was able to submit his resume via email.  Further discussion led to the client gaining insight into his future goals of technical school training.  He used the accessible workstation to complete a soft skill assessment.  He had worked with VR in the past and shared with me that he would like to take an alternative approach to "the system."  He was referred to the BPAO for the area, the local technical college to further explore careers, and to the Independent Living Center to address assistive technology needs.

	
	· Holly Allen: An individual with spina bifida was referred to the Job Center by VR because he was eager to obtain employment, but had been notified that he was put on a waiting list.  This client shared that he was part of a lay-off of 30+ people from a manufacturing company.  He was referred to the WIA program as a dislocated worker and now has the option of choosing to work with either WIA or VR (I just learned his name came off the list).  I provided him with several career exploration and job search websites as he has internet access.  He was also referred to housing assistance.

	
	· Marci Barr: One client came in quite overwhelmed by the entire system.  It was discovered by One Stop staff that she was unable to write and only read marginally due to a stroke.  She started working with me for assistance in writing out applications and food stamp system paperwork.  She gained confidence and put her applications in for several jobs, one of which has called her in for an interview.  She came in and worked with me on interview preparation and did quite well on her first interview which resulted in her getting called back for a second interview with the company.

	
	· Marci Barr: A referral from a Job Center employee resulted in my meeting with a developmentally disabled individual who had been working for several years at a job but had recently become unemployed.  This individual is illiterate and lives in a group home situation.  I set up an interview for him with a local employment agency and he was hired in a new position the following week.

	
	· Karen Engel: I met with an individual with Obsessive Compulsive Disorder that had a job when she graduated from high school 5 years ago and had maintained employment up to until the past month. She had been looking for a job on her own and had been unsuccessful. She attended the job seeking class at the One Stop at my suggestion and we discussed employment options for her. She was able to secure employment independently with the information provided. When she applied for SSI at the age of 18 she was not eligible.

	
	· Karen Engel: I met with an individual that was working 10 hours a week but was interested in working more hours. She lived with her parents and was told she could not earn more than SGA. She was receiving SSDI as an Adult Disabled Child. She had applied for many jobs however was unsuccessful and felt strongly that it was because of the limitations she had with her left arm. We discussed how she was applying for jobs, what she was putting on her applications and how she was presenting herself in an interview. She was on the right track but there was definitely room for improvement. I referred her to the BPAO so she could get more accurate information on her benefits and the weekly job club to be more effective in her job search. At this time she has not yet secured a job but she is moving more effectively in that direction and is regularly attending job club.

	
	· Steven Johnson: Met with 20-year-old Caucasian woman with XXX Syndrome.  She was referred by and accompanied by the Youth Services Coordinator.  She is trying to determine what steps to take in exploring employment.  She has been in contact with DVR in the past but does not have an open file at this time.  She has had a difficult time maintaining employment but has also been denied SSI/SSDI benefits numerous times.  She is again in the process of applying for benefits.  Gave some advice on information that should be included with application. Housing and transportation were also discussed.  Provided detailed information on housing and transportation options.   I will continue to provide information to customer/consumer and Youth Services Coordinator as needed.  

	
	· Steven Johnson: Met with a 39-year-old African American woman who needs to begin renal dialysis very soon.  She is currently living in a group home situation but wants to become more independent.  She also has a couple of prior felony charges which have been a barrier to her.  She is very interested in looking at part-time employment.  She is working with a benefits specialist from Aging & Disability Resource Center in applying for SSDI/SSI but had not been given information on CMO services so provided them to her.  Provided peer support regarding possible need for a transplant.  We then discussed employment opportunities.  She feels like she needs to start dialysis before she can make definite decisions but is thinking about part-time work.  We discussed DVR services but will get in contact with them after dialysis begins.  Customer/consumer had a much better idea of her benefits situation, housing options and employment outlook by end of meeting.

	
	· Randi Johnson: I have had one consumer who has yet to obtain employment but has learned to better navigate the area of SSI and SSDI for herself and her children. She went through the application process denial appeal and court hearing. Now she is receiving benefits and back payments for both programs as well as attempting to obtain her first home.

	
	· Latreece Sandlin: Received a referral from an in-home care giver regarding an individual who is in need of Medical Assistance.  This client has multiple health concerns (physical and cognitive) the prescribed medications for these are extremely expensive.  He lives on a low-income budget and cannot afford to pay for his medication.  He wanted to apply for assistance but, because he is suffering from Muscular Dystrophy he cannot come into the center for an application.  I spoke with an Economic Support case worker and obtained a hard copy of the application and received directions for completion.  The gentleman qualifies for and will receive Medicaid.

	
	· Latreece Sandlin: Met with a youth with a learning disability.  She is a high school graduate that has been unemployed since graduating from high school in 2003.  Her mother contacted me and I made an appointment for the two of them.  The young lady expressed an interest in continuing her education.  The problem was she didn't know what she wanted to study or what employment career she was interested in.  I gave her a COPS Interest Inventory.  Her interests were clerical, service skilled and professional.  I referred her to Blackhawk Technical College for assessment for basic skills assessment as well as to the WIA staff for employment counseling.  The participant is attending classes and actively seeking employment.  Will also refer her to Blackhawk Technical College's Transition Services and Special Services Department for individuals with disabilities.

	
	· Jacqueline Stearns: Through collaboration with the Racine Unified School District, Department of Special Education - Transition Coordinator approximately 15 potential adult candidates (to date) have been identified for pre screening and possible participation in a June 1 Job Fair for Food Service Jobs at the Great Lakes Naval Base (approximately 35 miles from Racine) just for individuals with disabilities that are not viable in the competitive job market.  Jobs pay $11.61/hr and daily transportation to and from the Naval Base is provided. Depending on the outcome of this collaborative effort and identification of more individuals with disabilities that would like to participate, an Independent Job Fair for just for adults might result.
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