DISABILITY PROGRAM NAVIGATOR INITIATIVE

PROCESS EVALUATION ANALYSIS

QUARTER ONE:

January – March 2004

Navigator Development
The following chart represents areas identified by Navigators in which they would like to receive training and technical assistance.  In addition, it also includes any general comments navigators offered about the program and their experiences.
The following responses by the Navigators are in response to the questions:
1. Navigator Development.  Please list the skills or knowledge areas that would improve your performance as a Navigator.
2. General Comments.
Navigator Development and General Comments
	DPN Grantee
	Please list the skills or knowledge areas that would improve your performance as a Navigator and General Comments

	Arizona Department Of Economic Security
	· Nola Baker-Jones – Navigator Development
· Type of clients ENs are looking for

· Better understanding of Order of Selection terms developed by Vocational Rehabilitation

·  Knowledge and understanding of the organizational structure of the One-Stop system

· Knowledge and understanding of the MOU agreement for the One-Stop

· Knowing who the partners are in a One-Stop

· Knowing what services the partners and the One-Stop provide

· Knowledge of what specific types of disability each VR office in my area offer services to (mental health, blindness, general, deafness)

· Knowledge of what the process is for an organization to become an EN

· Knowledge of what an EN is

· Knowledge of what the responsibilities are for an EN (training, placement, job coach, etc.

· Knowledge of who are the contacts for the WIA Board

· Knowledge of the services provided by the Community Action Program 

· Flexibility

· Sensitivity to the needs and feelings of others

· To assimilate, analyze, organize information

· To plan, identify, and use resources

· To lead, direct and relate with co-workers

· Knowledge of what the Benefits Planning Counselors duties are and how they can help a person with a disability.

	
	· Nola Baker-Jones – General Comments: The Navigator position has been very rewarding and as time goes by, I am starting to see changes in attitudes and the staff at the One-Stop is trying hard to work as a team to provide quality services to everyone.  At the One-Stop I have implemented Disability Awareness and Sensitivity Training to the staff and the partners.  I have established a working relationship with an EN that is now coming onsite to do client in takes for services.  I have been asked to be on the One-Stop Resource Committee to ensure that the One-Stop is addressing the needs of the Disability Community.  The staff are now taking sign language classes.  I have established a working relationship with the Career Guidance Specialist at the One-Stop so that clients with disabilities can experience full participation in utilizing the services offered.  I also sit on several Community Action Network Boards to let the community know about the navigator program.  I have been invited to be on several Business Advisory Councils.  I work very closely with the BPAO and SSA to ensure that the client is getting the information they need to make an informed decision.

	
	It is crucial for the Navigator to know and understand what the role of the One-Stop staff are.  The front end staff, which registers customers, to program representative who does the One-Stop orientation classes and evaluation of the registration form to see what direction the customer wants to go.  The program representative is the first person to interview the customer and can be a link to a person with a disability.  One of the most important tasks the navigators has to do is to develop a working relationship with the Career Guidance Specialist at the One-Stop.  They are your linkage to the customer with a disability.  It is also important to implement Disability Awareness classes at the One-Stop because of the lack of knowledge about working with people with disabilities.  I have found it to be helpful to build a strong relationship with the ENs and if they are working with a customer, I refer to them; they can use the employer’s room to do their intakes to make it more convenient for the customer with a disability.  It is important to have a strong working relationship with the VR counselors, they can provide vital information and resources, can help you better serve the customer with a disability.

	
	· Wesley Hansen – Navigator Development:  I need time to become knowledgeable of the resources in my area.  Any training or assistance in this effort would be welcome.  I am still trying to figure out how to capture the 1 in 7 people who have disabilities that are estimated to come through the One-Stops.  I need some ideas on how to communicate to those people that “the Navigator is here,” what he/she does, and if they have disabilities why they should identify themselves or ask to be put in touch.  Are there any posters, eye-catching pamphlets or other promotional devices that might be placed out in the One-Stop Center rooms?  Sharing of ideas might be helpful to see what works.

	
	· Helen Mills – Navigator Development:  On going training and dialogue with other universities, including University of Iowa, College of Law, San Diego State and University of Arizona.  I would like to be included in higher level decision making at the One-Stop regarding resolving accessibility issues and providing sensitivity training for One-Stop staff.  

	
	· Helen Mills – General Comments:  I am being met constantly with improving feedback and enthusiasm about the Pima County One-Stops.  I personally hope to serve more young people and older workers.  We have wonderful resources and are becoming more and more established in our community.  Every Wednesday, the Employment Connection matching employment seekers with local business in reaching more and more people with positive results.  Because the County opened a new One-Stop and relocated my office it caused some delays in implementation of the Navigator Program.

	California Employment Development Department
	· Pauline Aughe – Navigator Development:  Employer Relationship Building – understanding the objectives and effective strategies for connecting with employers.  I would like to clarify the expectation that I will report on the employment outcomes of customers (section H of this report). I am not providing case management for clients and therefore, after assisting them with accommodation issues and making referrals to appropriate services, I am not tracking the progress of each of the clients I see.

	
	· Michelle Espinosa – Navigator Development:  Public speaking skills

	
	· Carole McLain – Navigator Development:  Achieving “buy-in” from top level and mid-level administration; Best practices for sustainability; and Marketing techniques

	
	· Jane Overbo – Navigator Development:  1-Trainings on ticket to work & other work incentives & tips on helping others understand these complex programs. 2-Training on best practices in giving “Navigator” presentations.

	
	· Jane Overbo – General Comments:  (Note, includes comments from Jane and her predecessor)  Jane: As a brand new navigator I am looking forward to spending as much time as possible with other navigators. I think we are hugely valuable to each other! Navigator trainings, conference calls etc. are really crucial so we don’t feel isolated.  Cathy:  With so much emphasis on connecting with the employer and business community, I was somewhat confused by section H, titled MEANINGFUL PARTICIPATION IN THE WORKFORCE DEV. SYSTEM, which calls for some detailed information related to assisting a jobseeker customers ONLY, and really seemed more like the type of information that would be collected by someone doing case management. Is anecdotal versus detailed demographic information valued here as well?  Also, do you have the same interest in learning about other ‘meaningful participation’ examples, such as the experiences of employers who have hired disabled job candidates, or the experiences of board members when advocating for policies and funding, or even of the experiences of community-based partners related to serving their jobseeker clients with disabilities? There may be more opportunity here if the definition of ‘meaningful participation’ was seen more broadly…   

	
	· Lloyd Saposnek – Navigator Development: 
· hidden disabilities 

· developmental disabilities

· Medicaid/Medi-Cal

· visual disabilities  

· hearing disabilities 

· local disability communities

· statistics/or access to a bank of statistics about employment of people with disabilities, ticket holders, and SSI/SSDI recipients

· training available to clients through WIA

· training techniques to be utilized with staff

	
	Find the best resources for people with disabilities in finding a job (which web sites work best).  Increased knowledge of civic organizations such as Chambers of Commerce and use of them as a networking tool. Collaborate with businesses to hire more people with disabilities.  Learn which organizations who hire are more disabled friendly.

	
	· Steve Stover – Navigator Development: Workers’ Comp issues;  Hands-on experience with the WOTC (Tax Credit); Training regarding  low-income housing; extensive training on dealing with “difficult” customers (i.e. aggressive and verbally abusive clients.   Training which covers specific strategies and methods to address conflict resolution between agencies.

	
	· Steve Stover – General Comments: It should be emphasized that the presence of the Disability Navigator located in the Career Centers has encouraged the staff to increase their level of confidence in providing quality services to individuals with disabilities.

	
	· Robert Van Fleet – General Comments:  Based on the responses I've heard from our One Stop staff and other community providers of services to people with disabilities, there is strong agreement that the DPN concept is a good way to address the complex challenges of achieving universal access to services, integrating "specialized" and "generic" services, and, ultimately, increasing the rate of employment of people with disabilities. My presence in our One Stop for the past 2-3 months has helped me to better understand the services available here and to observe a few things. One is that I am very impressed with the level of patient and caring service shown by our One Stop staff, at times with customers who are quite upset. Another is that I have been told and have now seen that very few people who have discernible disabilities come to our One Stop for services. I know there are numerous and complex reasons for this – and, I believe, the low rate of employment of people with disabilities – which can be addressed once they are identified and accommodated. I think the Navigator concept has well identified responsibility for change among all the stakeholders: for service providers to learn how to make their services accessible and flexible; for people with disabilities and organizations that serve them to expect more of themselves to become competitive in the labor market; and for the "employer community" (and the general public) to change its perception of people with disabilities to accentuate focus on the enthusiasm, skills and talents embodied by people who are now identified first, and often only, by their limitations.   

	
	· Winston Williams – Navigator Development:  Enhancement of presentation skills since a significant part of the navigator role is networking and outreach to organizations.

	
	· Winston Williams – General Comments:  Trained One-Stop staff on disability etiquette when communicating with customers with disabilities.  In addition, other trainings are being arranged to enhance staff capacity to assist job seeking customers with disabilities.

	Colorado Workforce Development Council
	· Cindy Dugan – Navigator Development: Ongoing question and answer sessions as situations arise – these are currently being addressed during conference calls, site visits, and open communication between Navigators, Staff, Grants Manager/Coordinator, Directors, WIN Partners Director, and Community Partners.

	
	· Cindy Dugan  -- General Comments:  I have seen a definite positive change in understanding and attitudes with many individuals and agencies I have worked with.  There are still many more that I want to reach.  I feel that the realm of disability issues is broad and will continue to grow.  As a whole, society needs to recognize and abandon their stereotypes and increase their knowledge of disability issues and resources.  This will only be accomplished by education and through experience.  If Navigator positions continue to be funded, results will continue to be seen in people with disabilities becoming more accepted and less segregated.  People with disabilities will continue to learn about their civil rights and how they “should” be treated and others will continue to learn to respect the civil rights of people with disabilities and treat people with disabilities as individuals who have the ability to contribute to the workforce.  Only through this ongoing educational process, will people with disabilities be able to acquire and advance their education, skills and confidence to become more valuable to the workforce and will others be able to continue to appreciate the value of their contribution.

	
	· Dianna Haas  -- Navigator Development:  Further information about WIA training programs. Performance feedback from grant coordinators

	
	· Dianna Haas  -  General Comments:  The DPN position is a great idea.  Customers are able to receive immediate assistance when they contact the Workforce Center for services available within the center and external agencies.  Continued efforts in collaboration with not only service agencies but business groups will lead to more job placement for customers with disabilities.

	
	· Chris Salazar – Navigator Development: I believe that continued training on the latest regulations and information will benefit me as the Navigator. It may be of benefit to attend various conferences regarding Disabilities in order to continue to upgrade my skills and abilities to serve.

	
	· Chris Salazar – General Comments: Effective April 5, 2004 I will assume the position of Employment Specialist/Migrant Outreach Worker. I will also be continuing with the Consumer Navigator Role until the position is filled. My time and efforts put into the Consumer Navigator Position have been rewarding and extensive. There is a dire need to continue the services available in the community for people with disabilities. The Consumer Navigator position in the South Central Region will definitely need to be an additional asset on a permanent basis. The schools that I serve will be utilizing the services of the Consumer Navigator on a continuous basis.

	
	The last additional comment that I would like to mention is what I feel makes what I have accomplished and what will be carried as a major stepping stone for the disabled population. I received a disturbing email addressed to The President of The United States concerning the mother who had been in an automobile accident and wasn’t able to work and was losing their house and business. He couldn’t figure out why his mother was suffering and there was no one to help! Immediately upon reading this email I contacted the family and started to hear how I could assist this family. The victim was a 42 year old female who had her foot severed and arm crushed and was diagnosed with depression as a result of the automobile accident that had happened June 2002. She had worked her entire life and now wasn’t able to be a provider for her family and will never be able to work again. She stated that she had a pending lawsuit and a second claim filed with Social Security, which her initial claim was denied. I contacted the Social Security Administration in Alamosa and spoke with the lead representative there. I wanted to know the process and why some claims with a high state of urgency are prolonged with every case of less importance. The response was “it’s the process.” I just couldn’t return and tell this depressed female “it’s the process.” So I was able to get a number in Colorado Springs and see where in the process she was. I was able to find out what judge was going to see her and when they had her next scheduled hearing was. Even with this information it made a difference rather than not knowing anything at all. She was in a stale-mate with the lawyers representing her in her lawsuit. She asked after speaking with me, if I would go with her to her meetings with her lawyer, because she didn’t trust them. Her words were that after she had notified them and stated she has asked for assistance from the Consumer Navigator, their attitude changed. Her attorney called me directly from Colorado Springs and was inquiring about my services and asked if she could refer my name out to other colleagues. The conclusion is that I was able to hear, understand and be there as an advocate. Even though through my assistance I didn’t think much of what I had did as great, but as just doing my job. The input I received was that I had given her hope in the system and that I saved her life, because she was seriously going to end her life of misery. Knowing that I saved a life is more reward for the program itself as well as an alternative for those that can have this resource available.   

	
	· Dale Ann Suckow – Navigator Development: My immediate need is to gain more familiarity with resources for persons with disabilities in each of the communities I serve.  I am seeking out collaborative committees/boards that serve the disabled community.   A more in-depth knowledge of the workings of agencies would also serve me well.

	
	· Dale Ann Suckow – General Comments:  The support of my supervisor and all the Workforce Center staff has been immeasurable.  The trainings, provision of information, and support from Denver staff, Project Win and fellow navigators is so very valuable.  This is a very important service to our communities and I’m very excited to be in this position.    

	
	· Chloe Wiebe – Navigator Development: Meeting with other agencies & community employers more.  I feel the more I deal with agencies that work with individuals who have disabilities, the more I will understand what they can do & the better I can help navigate individuals.  

	
	· Chloe Wiebe – General Comments: The navigator conference calls and trainings have helped me immensely.  I appreciate all of the support I have received from the Denver staff and other navigators.  I have also had wonderful support from my supervisor & the WFC staff.  The assistive technology equipment is a great tool.  The more the word gets out that we have the equipment in our office, the more it will be used and the better we can serve this population. Thank you!

	Delaware Workforce Investment Board
	· Lisa Brack – Navigator Development: More knowledge of what other states are doing.  I have spoken with the Project Lead in Maryland and we are trying to set up a meeting with all Navigators from both states.  

	
	· Anthony Francioni – Navigator Development: More extensive knowledge of SSI and SSDI.  Training on etiquette for specific disabilities.  Continue learning how to provide specific resources to the specific roles of the One-Stop staff

	
	· Anthony Francioni – Navigator Development: It’s been a great achievement this quarter to build bridges with DVR and the benefits specialist and the feedback from them has been positive.

	
	· Merle Murray  -- Navigator Development: Additional resources on the jobs available in the local area that are available for persons with disabilities.  Contacts with employers who are disability friendly.  Presentations to share with employers on the benefits of hiring persons with disabilities that include the options and resources available to help with job accommodations and health care options.

	
	· Robert Watkins – Navigator Development: Develop more knowledge about community resources available to assist people with disabilities.

	Florida Agency For Workforce Innovation
	· Shanti Aaron – Navigator Development: Working in an area that is as large as Dade and Monroe counties, I feel that increasing knowledge of the community and it’s resources will help improve my ability as a Navigator as well as understanding how SFW (LWIB) works.

	
	· Shanti Aaron – General Comments: We are in the process of training and analyzing data.  I will be reviewing case files of clients that are enrolled in both WIA and Wagner Peyser to understand and review where and how the clients are being served.  In a period from July to March 31, 04 there have been 1473 clients registered in Wagner Peyser system with 443 placements.  My job will be to see how we can offer better services and to have the client that is disabled be welcome in all One-Stops.

	
	· Emma Eldred – Navigator Development: I would like to see more items that we can use in training employers and staff rather than everyone compiling their own.

	
	· Venessa Fairbairn – Navigator Development: The Freedom Initiative Act; Medicaid by in for Florida; and Grants for transportation in rural and out lying counties. 

	
	· Venessa Fairbairn – General Comments: I have appreciated and benefited form the tremendous amount of support and information available for this initiative.  Laura Farah has been very helpful.  I enjoy the conference calls.  Thus far, I have received a great amount of positive feedback for our staff and from people in the community.   I am looking forward to accomplishing many of the needed goals in this program.

	
	· Freda Mays – Navigator Development: Relationships with mandatory partners and linkages with community agencies and resources have assisted DPN in enhancing services provided to ONE-STOP CAREER CENTER customers.  Continued efforts in establishing and nurturing community relationships with employers, partners, resources and other agencies will assist DPN in continuing to improve her performance.

	
	· Freda Mays – General Comments: The Disability Navigator Program in Central Florida is a very challenging but worthwhile initiative, covering 5 counties and 4 ONE-STOP CAREER CENTERS.  However, the program, in its first quarter of full operation, is proving to be a great service for our customers with disabilities entering the ONE-STOP CAREER CENTERS with needs for employment, training or other resources.  I’m looking forward to enhancing relationships with employers and community resources in order to increase employment outcomes more for the next quarter.

	
	· Elizabeth Wetherington – Navigator Development: Would be helpful if SSA would provide a list of people with disabilities in our area so that we may contact them and provide information that may help them overcome barriers so that they may be able to gain employment.

	Illinois Department of Commerce and Economic Opportunity
	· La Keisha Adams – Navigator Development: To eliminate communication barriers.  I would like to learn how to sign enough to minimally communicate with my deaf customers.  Not being able to sign, any, is my barrier to employment.

	
	· La Keisha Adams – General Comments: Additional funding should be allotted to navigators to assist with the costs of training the community and to those who need additional training in other areas that all navigators may not need.

	
	· Rebecca Bruns – Navigator Development: Ticket to work and Ticket to Hire are two areas that I need to increase my knowledge base on.  

	
	· Rebecca Bruns – General Comments: I came to the quick realization that the Navigator ‘outcomes’ are not going to be immediate and true systems change is going to take time.  I also think it is important to note that there are intangible outcomes and successes that can’t be measured by a number.   

	
	· Rose Marie Dominguez – Navigator Development: Define roles between Center Partners and know their own resources well. Partners to stop referring PWD to Navigator before offering all resources available.  We as Navigators receive or have an employer pool in advance to be able to refer people.  That’s what is expected from us.  Partners are ready to control, limit, but not to understand our responsibilities.

	
	· Rose Marie Dominguez – General Comments: It has been an unpleasant experience because the one-stop partnerships are not working together, they share the same space, roof but not necessarily talk to each other about resources.

	
	· Christy Herzing – Navigator Development:  Ticket to Hire.

	
	· Christy Herzing – General Comments: In the last three months I’ve learned that systems change takes time.  I’ve learned to be more patient and to adjust to all different kinds of situations that may arise in a day.  These are the most important lessons I’ve learned that have helped me to be more effective as a navigator.

	
	· Earl Jordan – Navigator Development: 1)
An increased knowledge Social Security.  2)
Increased information on Subsidized and Unsubsidized Housing. 3)
Knowledge on low income grants for Assistive Technology.

	
	· Sally Richards – Navigator Development: Creation of our Disability Concern Task Force that will be implanted in April and enable close network and development with disability professionals.

	
	· Sally Richards – General Comments: The beginning months were spent researching and familiarizing the navigator role.

	
	· Cynthia Smith-Byer – Navigator Development: I want to learn more in Youth with Disabilities field.

	
	· Karen Wordelmann – Navigator Development: I would like to have more opportunities to train staff on different types of disabilities, social security, and overpayment situations, just to name a few.

	
	· Karen Wordelmann – General Comments: Additional funding is needed for persons with disabilities.

	Iowa Workforce Development
	· Paula Cox – Navigator Development: More information on assist employers – Tax credits, etc.  Have already provided the JAN network information.

	
	· Paula Cox – General Comments: It has been difficult to track the amount of referrals going out.  Every phone call can generate 3-5 different referral resources for our customers, staff, and partners.

	
	· Patricia Gaines – Navigator Development: Social Security Benefits; County Supports for individuals with Disabilities; and  Mental Health Counseling/Youth in Transition/Family Issues/Multicultural Counseling

	
	· Doug Keast – General Comments:  There were two major focuses this quarter as Lead Navigator:
1)
Workforce Center Accessibility – the major portion of the software and devices purchased through the Work Incentive grant in collaboration with our State agency partners had not yet been installed, due mostly to a plague of computer viruses that hit our state system shortly after the completion of the WIG.  I went to IWD offices throughout the state to load software under the guidance of our IT Department, and demonstrate use of the different software.  This provided an opportunity to discuss the use of the other tools purchased by regions through the activities of the WIG.  Coincidently, we had a few regions who had not yet loaded and activated a TTY system that was to be available in every region in Iowa (preventing us from being able to promote the TTY’s number statewide).  These trips allowed me to support the implementation of the TTY system in all regions, and we hope to be promoting the 800 number statewide in early April.

	
	2)
Administration -  implemented the training schedule for Navigators and enhanced it through peer facilitation.  In addition to local presentations Navigators established in their Regions, I developed opportunities for us to present at the Employer’s Council of Iowa, Iowa’s State Workforce Development Board (State WIB), Region V DOL Conference in Chicago, and at the Heartland Conference in St. Louis in June.  Working with State partners to include the Navigators in other important initiatives besides the Navigator program (e.g., ODEP and SSA Youth Transition initiatives).

	
	As the Lead Navigator, my process evaluation tool will show much less individual job seeker contact than my colleagues, but this is expected to change the next quarter, if the outreach provided by our AWIC has impact.  Following our meeting with him and an SSA Marketing individual, they developed an information sheet about Navigators, and circulated it to SSA offices serving all 16 Workforce Regions in Iowa.  The regions in which the Navigators were present in the One-Stop Workforce Centers, their name and contact information was included on the sheet.  In the other 9 regions, my name and contact information was included on the sheet.  After June 30, 2004, however, I will no longer serve as a “Lead Navigator” for the Iowa pilot, but will continue to coordinate and facilitate the activities of the Iowa Navigators through a Program Coordinator position in IWD’s Targeted Services Bureau.   

	
	· Linda Kelly – Navigator Development: As Navigators, we have received excellent training and resources.  If we haven’t received it, it is already on the schedule for later.  Also, our State network of Navigators including Lead Navigator, as well as, one-stop partners and local providers also provide us with a wealth of information.

	
	· Linda Kelly – General Comments:  1. Pursuing recently received connection to a tri-state telework project.  2. Collaborating on a Smart Start youth transition project (cash out program with Social Security waivers). 3. Created Guide for Job Seekers with Disabilities .  A brochure so customers know what to expect when visiting a one-stop center, center partners, and how to request accommodations and make the most of services, etc.

	
	· Darci Krouse – Navigator Development: I would benefit from more knowledge in the HR area.  Things such as issues/concerns employers have when hiring employees, esp. those with disabilities.  Maybe some “sales technique” skills for getting employers to say “yes”.

	
	· Darci Krouse – General Comments: Completing this report has been quite time consuming and yet it has been eye opening.  It will help me to focus and set goals in specific areas next quarter.  For example, I plan to do more outreach to consumers in upcoming months.

	
	· Mary Lynn ReVoir – Navigator Development: A mechanism or best practice to communicate information to staff when they are working at small offices which require their services to the customers at all times, or located at various offices, in different communities.  I have tried email, printed materials, etc. but I feel it would be much more effective if periodically it could be done in person.

	
	· Sheila Stoeckel – Navigator Development: I always appreciate more SSA training.  A lot of that is due to my background with SSA information and I continue to be a resource in our community for that information.  I feel more information would be helpful in the transportation area; I need to get more involved at the local community level. I have not done a lot out business outreach so any information in that area would also be helpful.  Information involving employment issues with people that have committed a felony would also be useful.

	
	· Sheila Stoeckel – General Comments: Due to being involved in the SPI project and based out of the IWD center for the past 4 years and also because of our WIG grant we have done a lot of staff training with our center before the Navigator initiative.  Although we have done some in the past I am still finding areas where we can improve and populations that need to be marketed to.  I have appreciated all of the staff training we have been involved in because improves our knowledge base and therefore we are able to serve more individuals.

	
	· Jimmy Weber – Navigator Development: A better understanding of how Workforce Development systems work. A better understanding  and utilization of the Apprenticeship programs.   Also, to continue to develop better understandings and knowledge of available Assistive Technology and accommodation devices.

	
	· Jimmy Weber – General Comments: Some programming money with the salary package money would be most helpful. I believe the process is working quite well. I meet with 6 different collaborating groups on a monthly basis in our community. Our partners are open to what needs to be done.  The only slow-down on partner help/involvement would be the lack of funds sometime to help with accommodations. Recently, I was also asked to serve as chair of a Transportation Taskforce comprised of service providers and people with disabilities from across our area. As a suggestion: I understand the Social Security Administration’s position on the purchase of Power Wheelchairs through Medicare. But I wonder about the possibility of having an “exception to policy” in place for those who have assigned a Ticket to Work with an EN, who need a power chair or scooter to work. In the long run if this could be done, they may save the system a lot more money by being able to work off of benefits.

	Maryland Department of Labor, Licensing and Regulation
	· Brenda Dinkle-Wright – Navigator Development:  More time

	
	· Brenda Dinkle-Wright --- General Comments: This is a wonderful initiative, however, in order to be completely successful, identify systemic barriers, and encourage systems change where needed, requires time. I feel we need more time.  If we were only covering one or two Counties, then this may be enough.  However, to achieve a successful outcome in all 3 Counties seems a bit difficult in the allotted time.  Of course, the job can and will get done by 6/05, but I may not be able to accomplish all the initiative’s that I would like to in each County.  There are so many strategies & endeavors that would enhance barriers to employment for the disabled population.  Unfortunately, it takes collaboration and time to achieve some of these supports.

	
	· Clifton Hill – Navigator Development: Knowledge regarding existing resources and funding to assist in systems change creating more efficient and effective services for individuals with disabilities at the career centers.

	
	· Diana Jackson – Navigator Development: Training on ADA requirements and regulations

	
	· Maggie Leedy – Navigator Development:  What is an AWIC and where do I find one?

	
	· Maggie Leedy – General Comments: I have worked for 4 years as the “navigator” here at MontgomeryWorks and love this job.  I described two people currently looking for jobs, but can give you those who have been employed if you would like that.  

	
	· Linda Marsh – Navigator Development:  More training opportunities for professional development.

	
	· Fledia Powell – Navigator Development: Time management and negotiation skills.

	
	· Libby Rankin – Navigator Development: Detailed training in Social Security issues and training to assist in Transportation issues.

	
	· William Weeks – General Comments: I certainly feel a sense of purpose filling the role as a Disability Program Navigator. I truly believe that this initiative should be an ongoing endeavor for the sake of the population we serve. When we wake up in the morning, and we can’t find any other reason to come to work, think about the people you have empowered to become their own best change agents, and they have now gone on to find success. This reason alone should be enough to continue striving for the mark of perfection, understanding that your self worth isn’t measured by money; however it is measured by the smiling faces of customers that have risen above their current circumstances to become successful in the workforce arena.

	Massachusetts Department of Labor and Workforce Development
	· Dawn Beati – Navigator Development: Training from ICI, training from vendors on equipment to be more of an expert and continue to do site visits with partners to learn of their eligibility requirements and services offered.

	
	· Dawn Beati – General Comments: Navigator assumed full responsibilities on 1/2/04, hence the reason for few allocations in the month of January. Prior to this we had an acting navigator. We had difficulty with the union to when trying hire this position during the first few months of this grant.   We have been proactive with working with our disability consortium to share resources and identify areas of strengths to better serve all job seekers with disabilities.   We have been working with our IT specialist to specify the needs of hardware and software required.  We have identified the areas of our center that require proper signage and we are in the process of creating a dedicated work area that will have 2 workstations with necessary hearing and visual impairment equipment as well as height adjustable desks.    Training of all staff will begin in April 2004.  

	
	· Sandra Efstratiou – Navigator Development: -Additional Computer and assistive technology training. -Increased sharing of information and new initiatives from Navigators across the country as well as regionally

	
	· Dennis Gonsalves – Navigator Development:  ASL language skills.

	
	· Jennifer Hinde – Navigator Development: I believe it would be helpful to know more about employment programs. Having a largely Clinical background it would be helpful to know more about vocational services. I would  Benefit from training on how to use AT, such as JAWS and ZOOM text.  At this time learning the acronyms and voc. Buzz words are the greatest challenge.

	
	· Jennifer Hinde – General Comments: Perhaps this form could be a bit more streamlined. It seems to me that some of the services performed are performed as a multi task combination. I’m not sure info is what is wanted; collection of info is a bit confusing because when you meet with an individual you usually multitask. I am also finding a large part of the job is researching information for individuals.

	
	· Daniel Meehan – Navigator Development: More knowledge on SSA and welfare benefits.

	
	· Jamie Robinson – Navigator Development: I would like to have more training in the area of job development for individuals with a wide variety of disabilities.  I would also like to gain more information in the area of educating employers on the benefits of hiring individuals with disabilities (WOTC) and the how-to of starting a Business Leadership Network.  It may be helpful to provide more strategies on how to work with Career Center Management, in terms of their resistance to the changes that the Disability Navigator Initiative brings to the centers.  

	
	· Donna Thibault – Navigator Development:  On going training/technical  assistance relating to use of adaptive and assistive equipment   will be important to keep Navigators ( and therefore rest of One Stop staff) competent in the daily use of this equipment.  Nothing is more frustrating (or embarrassing than having a customer unable to use available equipment because no one is able to provide assistance.

	
	· Donna Thibault – General Comments: The DPN Program is doing a wonderful job of making resources available on-line, and creating a sense of community among colleagues that are highly diverse and widely spread geographically.

	
	· Liza Tobojka – Navigator Development: Increased knowledge of work incentives for employers. Increased knowledge of job development techniques  which would enable me to field a broader range of disability issues.

	
	· Bruce Wright – Navigator Development: Better understanding of the one-stop operations, requirements, in general and specifically sources of funds for training individuals with disabilities

	New York State Department of Labor
	· John Barbuto – Navigator Development:  Impact of employment on food stamps and Veterans benefits.

	
	· Margaret Christman – Navigator Development: Establishing a listserve to share best practices. Unified marketing material approved by the Department of Labor.  Joining with other DPN’s to share experiences.

	
	· Margaret Christman – General Comments: Prior to implementing the Disability Program Navigator position, HempsteadWorks had a representative from Abilities Inc. co-locating and operating under a Projects With Industry Grant. Since this program is designed to provide employment opportunities for people with disabilities, staff was aware of the additional services required to support this population.  The "Whatever It Takes" program staff was also present from Monday through Thursday and was able to provide additional supportive services through their program.  VESID had a representative on site each Thursday morning.  Because of the concerted effort on the part of this One-Stop to serve people with disabilities, staff is very open and receptive to work together to leverage funds and prevent duplication of services.  Every effort is made to make this facility more accessible and user-friendly for all customers, disabled or not.  

	
	· Cheryl Clark – Navigator Development: Identifying hidden disabilities.

	
	· Cheryl Clark – General Comments: The regional meeting we had in March was a great asset, I feel having these meetings or teleconferences would be a continued benefit.

	
	· Leonard Crispell – Navigator Development: Youth Transitional Services; Medicaid and Medicare Buy-ins; Transportational Opportunities; and Disability Technology.

	
	· Leonard Crispell – General Comments: Rome wasn't built in a day and either can a Navigator learn all there is to learn regarding all the various subject areas we are expected to master. I have averaged 5 training sessions attended each month this quarter and April is even more booked. The Disability Navigator Program is the most interesting and challenging program I have worked on for years. I hope I can absorb all the new knowledge, prosper as a DPN, and help built the future of the DPN Program.  

	
	· Connie Glover – Navigator Development: Information on funding sources for transportation.

	
	· Connie Glover – General Comments: The FMS Workforce Development Board and local service providers have created the Disability Program Navigator position to facilitate the provisions of services. The DPN will not be performing any of the duties that require a hands-on connection with customer. The DPN will concentrate on the duties that involve linkages, identifying and applying for resources to provide additional accommodations and assistive technology, and act as a resource and trainer in the LWIA.

	
	· Lorri Gove – Navigator Development: Increase knowledge of the different types of mental illnesses and services available to aide these individuals in leading successful lives. Continue the Dpn quarterly meetings.  Additional information regarding career opportunities available fro the disabled.

	
	· Jane Hegener – Navigator Development: How earnings impact supportive services and other incomes. .How to build employer relationships.

	
	· Jane Hegener – General Comments: I need clarification of DPN job duties.  There seem to be many different levels of involvement with the individual consumers.  Some DPN’s seem to be doing case management when my understanding was that navigators provide direction and assistance in obtaining needed services to help people get and maintain employment.

	
	· Charles Jack – Navigator Development: Clinical Assessment – certification to provide customers with formal assessment of disability at the One Stop, versus having to access this service elsewhere.  (A major barrier for efficient service to some of our customers.)  I lack the certification needed to provide these assessments in place of community-based therapists that are now used – and who are not co-located, thus creating another gap in the process of service for customers with mental health-related disabilities.  With some additional education credits, I can be so certified (with an MS in Psychology) to achieve this end.

	
	· Veronica Jones – Navigator Development: Increased knowledge of the different types of Mental Illnesses and the support services available to aide these individuals in leading successful lives.  Continued DPN quarterly meetings.  Additional information regarding successful career opportunities available for the disabled.

	
	· Meghan Kirkpatrick – Navigator Development: How to approach One-Stop staff to begin training them on some of the Navigator duties.  For example, if one of the outcomes of the Navigator initiative is to prepare the One-Stop for self-sufficiency in serving customers with disabilities, how should staff be approached to do this when they are already operating with full workloads?  Federally-generated marketing materials would be ideal when a consensus is achieved on the role of the Navigator…….it still seems that operations are different at every One-Stop.

	
	· Meghan Kirkpatrick – Navigator Development: Working as a DPN has been a challenging, yet rewarding, position.  The One-Stop staff have been receptive to services, and often request that I be there every day.    Additionally, feedback has been positive from customers who have been served.  On more than one occasion a customer with a disability has told me that I am their “last resort”.  It is rewarding to assist individuals in accessing the services that may benefit them in their pursuit of employment.  I look forward to developing additional relationships with One-Stop partners and community resources, as well as One-Stop customers.  

	
	· Jeffrey Klare / Amy Baum – Navigator Development: Medicaid Buy-In and Supported Employment.

	
	· Jeffrey Klare / Amy Baum – General Comments: The use and scheduling of sign language interpreters. [Consumers who do not show up for a scheduled appointment.]

	
	· Sonia Miles --- Navigator Development: Quarterly trainings would be useful as well as training on working with convicted felons.

	
	· Kevin Nickerson – Navigator Development: Learning better ways to link with employers. Medicaid Waiver services

	
	· Kevin Nickerson – General Comments: I was very much looking forward to meeting with the DPN’s from New York, but was unable to attend because of an unexpected emergency at home.  That being said, I believe that meeting with NYS DPN’s when possible would be very helpful in developing best practices.  I have already seen the change in One Stop staff from hesitancy regarding this new position, to one of necessity, having had many internal referrals for services.  Working with internal staff here at the One Stop in understanding the role of the DPN, and by providing training opportunities about disability issues has been one of my main strategies in making this an integral part of One Stop core services at Tompkins Workforce New York.  

	
	· Angella Pace – Navigator Development: Training in the roles and responsibilities of the DPN.

	
	· Angella Pace – General Comments: Having the JPC (Albany) list jobs in Columbia and Greene Counties.  Their present list does not cover these two counties.

	
	· Cindy Reed – Navigator Development: Continuing to work on Communication Skills – believe can always improve. Information regarding the reasons persons are denied Social Security and what makes it difficult to deal with Social Security.

	
	· Cindy Reed – General Comments: Currently participating in 10 sessions on Work Incentives through Cornell University Industrial Labor Relations School via teleconference classes.

	
	· Rene Reese – Navigator Development: More time.

	
	· Wayne Rowe – Navigator Development: Understanding in depth, housing issues, independent living centers, NYS tax issues, grants and other funding sources to make the DPN a pay-as-you-go service system, and the financial means after the grant to serve the disabled workforce of Western New York. Marketing is very important.  Getting the word out to the disabled workforce, employers, schools, and agencies in a 4-county area is a costly endeavor in both time and money.  This DPN needs all the knowledge one can glean for a professional marketing strategy.

	
	· Wayne Rowe – General Comments: The G.L.O.W. region served by this DPN has a very poor public transportation system.  Thus, getting to the needed training provider and to work becomes a major obstacle for the disabled worker.  In the long run, this will become the major obstacle for employment for a disable worker without auto transportation.

	
	· Linda Spears – Navigator Development: Additional trainings on parolees.  More quarterly meetings.

	
	· Tim Staniels – Navigator Development: Marketing skills have proven to be very important. Continued training on this would help greatly. Consistency with regard to a DPNs role.  We are told we are not case managers, but many DPNs around the state are acting as case managers.  The concern is; if the DPN does not get refunded then there is a concern about what will happen at the One Stop Centers.

	
	· Tim Staniels – General Comments: The position has been very rewarding so far. It has also been very busy. It is difficult to fit all facets of this position into the 14 hours that I am allotted each week. In order to for the position to reach its full potential in Albany County, it must be full time.

	
	· Sondra Tarbox – Navigator Development: I would like to get a more precise understanding of the parameters of various community agencies missions and objectives in the Clinton County area, which involve employment issues.

	
	· Sondra Tarbox – General Comments: I would like to see a brief training session for the OneWorkSource personnel, which would provide information about the DPN duties, along with an informal round-table discussion of problem-solving and collaboration skills. There also seems to be a common misconception that the DPN is a VESID employee.

	
	· Elizabeth Teifke – Navigator Development: Grant writing trainings and continued meetings with NYS DPNs.  

	
	· Elizabeth A. Teifke – General Comments: The recent training provided in Albany, allowed me to meet new people within NYS.  I was able to talk with them and obtain information and tools on some of their “best practices”.   As previously mentioned, due to the original DPN for Oswego County being laid-off, I continue to learn and develop new strategies for subsequent quarters.          

	
	· Curtis Williams – Navigator Development: Impact of employment on food stamps and Veterans benefits, and practical tools to how working effects their benefit.

	
	· Maureen Higgins – Navigator Development: I need  knowledge  regarding  educating the employer  on the benefits of hiring the Disabled. I need to know  how to sell their assets.

	
	· Scott Barber – Navigator Development: I would like more training on working with customers with mental/emotional disabilities.

	Oklahoma Employment Security Commission
	· Frank Boswell – Navigator Development: I need to continue to learn more about the local resources available to clients with disabilities.

	
	· Sidna Chambers – Navigator Development: More understanding of Social Security programs.

	
	· Loretta Drennan – Navigator Development: I feel like I learn something new every day.  I would like to know more about some of the testing that is done by DHS, TANF and Voc-Rehab.  I would like to be able to sit-in on the staffings so I could understand how I could serve PWD better.  Many of these PWD, I have referred to these agencies and I am curious how they continue to work with the people and measure success.

	
	· Loretta Drennan – General Comments: I feel like Voc-Rehab continue to view Navigators as a threat.  I have made 11 referrals to Voc- Rehab and to my knowledge they have denied every one of these people.  One lady told me they lost her test results and were “hateful” to her.  It is very discouraging.  I don’t need glory for what I do – Voc–Rehab can take all the credit.  I just want to see smiles on the faces of people when we make a difference in their lives.  And I want collaboration between all of the agencies for the benefit of PWD.

	
	· Carolyn Dubie – Navigator Development: The weekly Navigator resources’ e-mail plus audio conference training sessions are very valuable for keeping us up-to-date on best resources, latest research, and best practices. These resources let us view different and creative ways to effectively serve our clients.

	
	· Carolyn Dubie – General Comments: I love the transitioning students with disabilities from high school to the workplace, college, technology centers, etc.  I have resolved testing accommodation problems for students with disabilities.  Also, with the guidance of ILRU in Houston, parents were able to keep medical insurance for their child even though the student could not manage a full, 12-hour per semester class load.  I have accessed specific agencies in the following areas:  American Indian, Hispanic, African-American, specific groups representing other countries, and specific disabilities such as MDA, M.S., American Cancer Society, American Diabetes Association, Inc.  It has been very rewarding to serve on the Board of Directors of the Dream Institute because we give scholarships to students with disabilities to attend college plus we work on various advocacy projects for these students.  We have already received large sums of contributions from foundations and have recently received a sizeable contribution in person from former U.S. Senator Bob Dole.  He has committed to help us further as we grow the Dream Institute into a projected $10 million non-profit.

	
	· Derek Lewis – Navigator Development: I am eager to learn more about the use and variety of assistive technology devices. I would also like to be more knowledgeable of Workforce Investment Boards.  I desire to put Business Leadership Networks to work. I would like to learn more about youth-in-transition activities.

	
	· Derek Lewis – General Comments: It has been a pleasure working with people with disabilities, both individually and as a group.   I have a lot to offer them personally and professionally.  My schooling and training and life experiences make this possible.  Thank you for hiring me.

	
	· Glen Revels – Navigator Development: 1. Quick dependable Housing placement for people with disabilities. 2. Getting to know who’s who employers for federal jobs to encourage them how important it is to hire people with disabilities. Besides a web site! 3. How the SSA really works…from top to bottom…I really think SSA needs restructured

	
	· Glen Revels – General Comments: I really like navigating people who want to work. Sometimes it is hard to take when you have a customer that you can not help because of their disability is so severe. The disturbing  thing about it is they are the people who wants to work.  There should be something we could do even if it’s nothing but Nielsen Ratings.

	
	· Deborah Smith – Navigator Development:  Reference information on Vocational Rehabilitation priority levels.  Better understanding of how adult dislocated worker program works; also older worker’s program. More in-depth understanding of IDEA and State Title V. Available Assistive Technology.  Better understanding of State Worker’s Compensation Program. Potential for periodic meetings with other navigators in the State of Oklahoma to share information and to brainstorm about strategies and resources.

	
	· Deborah Smith – General Comments: Acquisition of improved computer equipment, allowing for accessing resources for PWDs, marketing services, preparing presentations, and speedier accessibility.

	
	· Etha Tatum – Navigator Development: I feel that I need to make connections with the BPAO in this area to be able to readily refer consumers to the proper authorities. The teleconference series has a good variety of subject areas, some of which I am unable to implement at this time; however, they will form a solid basis on which I may lean in the Future.

	South Carolina Employment Security Commission
	· Doris Buffkin – General Comments: Contacted the Mayor’s office in Conway and Myrtle Beach to see if they have a Committee for people with disabilities.  They do not.  However, the City of Myrtle Beach has a Human Rights Commission that meets every quarter.  The HR director for the City of Myrtle Beach is the head of that commission and he said he would get in touch with me when he has his next meeting and I could sit in on it.  

	
	· Camille Fallaw – Navigator Development: How to do effective short presentations to groups.

	
	· Byron Smith – Navigator Development: A more accessible database of those area individuals that receive disability payments so that the navigator can contact them directly and inform them of the job placement assistance that is available. Face to face encounters with fellow Navigators to give accounts of what works and follow up encounters. Listing of narrative examples and results.

	
	· Byron Smith – General Comments: The Disability Program Navigator initiative is by far one the most innovative programs to come into existence in recent time. This initiative not only is designed to help the system it has legitimacy to help the individual.  Navigator has proven to be a great resource for to disabled individual in the Greenwood, Abbeville, McCormick and Edgefield area of South Carolina.  Through the many initiatives, resources and help agencies a better world is in store for people with special needs.  I am proud to be of the chosen to help this initiative come into fruition so some ignorance of our society can be educated, and through the process help people help themselves.  An eye opening experience is becoming a Navigator.  I’ve learned that there is much to learn when it comes to assisting challenged individuals.  The process of learning how many pieces (Agencies) fit together make accomplishing goals very attainable for individuals if they are only directed/navigated in the right direction.  Through contacts trainings, expos etc. my goal of helping individuals become self-sufficient is attainable for me and for them.

	
	· Janet Thomasson – Navigator Development: A more accessible database of those area individuals that receive disability payments so that the navigator can contact them directly and inform them of the job placement assistance that is available. Flyers provided by area navigators to area Social Security representative to be included in correspondence.

	
	· Janet L. Thomasson – General Comments: The Navigator initiative has proven to be a great resource to disabled person in the York County area in South Carolina.  I have made contact with most of the agencies in the area to inform them of this resource and the resources of the One Stop Center.  One Stop staff has been trained on this initiative as well as viewed videos on assistive technology available for the successful job placement of the disabled.  Partners as well as staff have developed a new sensitivity to the needs of persons with disabilities.  I have had a chance to attend an expo that focused on information that was invaluable.  I also had a chance to meet Social Security Field Office Representatives and gained valuable knowledge that will assist me with my goals.  All in all these pasts 7 months have been an incredible learning experience.  Information gained and used for assistance to disabled persons who are interested in finding suitable employment and or training has added a new level to serving customers of the one stop.  The audio conferences, message boards and the weekly one-stop tool kits are all good training tools and are most helpful.  One area that I have not been success with is contacting the local Social Security Representative.  If I had a direct number to someone at the Social Security Office, I believe we could develop a relationship that would benefit customers at both offices. As a person that has served customers seeking employment, I believe this initiative is one that can only enhance our ability to serve all customers of the one stop.

	
	· Jimmy Wilson – Navigator Development: Continued Training and Workshops.  Shared information from other Navigators

	State of Vermont
	· Betty DeBoer – Navigator Development: 1. Additional training on specific disabilities (i.e. Autism, Cerebral Palsy, Asperger’s, Turrette’s, etc). 2. Training on computer spreadsheets and databases.

	
	· Betty DeBoer – General Comments: Navigators have been welcomed at all levels – by individuals with disabilities, One-Stops, State Agencies, Schools, Social Security, Employers, Mental health Agencies and more! Having received requests for assistance from other parts of the state where there are currently no Navigators, it would behoove the program to expand to place Navigators in all One-Stops in the state.  The four current pilots in Vermont demonstrate the need for this program in four different areas of the Workforce Development System. While Vermont may be a microcosm in relationship to the entire country, I feel that we can use that to our advantage and demonstrate some best practices.  

	
	· Jim Dorsey – Navigator Development: With the enormous amount of resources available to Navigators using the internet and our own “toolkit,” I do not see any additional skills or knowledge that I would need at this stage of my experience in the Navigator Program.  

	
	· Jim Dorsey – General Comments: The severe weather in Vermont this winter prevented the Navigators from performing the desired outreach to employers, partner agencies, advocates and consumers. In addition, it prevented persons with disabilities from taking advantage of the many resources and new technology available in the Career Resource Centers. Hopefully, weather conditions will improve and so will the numbers on our quarterly reports.

	
	· Kathy Henry – Navigator Development: Seminars in mental illness and effective ways to work with individuals disabled with mental illness.  Also developmental and cognitive disabilities.

	
	· David Masi – General Comments: Through my outreach to Lamoille area employer organizations and organizations/agencies that provide support and services to individuals with disabilities, I have generally found that there is very good communication among the staff of such organizations concerning their individual roles in providing assistance to individuals with disabilities. As a result, when an individual's need has been identified by one agency/organization which is outside its role to satisfy, appropriate referrals are made to other agencies/organizations which offer the appropriate service to fulfill the need. There is fine interaction/cooperation among the numerous service providers. Another observation that I have made is the long-term service of staff at the various agencies/organizations. The One-stop, for example, has two members who have provided core and intensive services for 23-30 years, thus they possess a strong working knowledge of local and statewide resources.  I believe the fine working relationships among the local agencies/organizations that provide services, as well as this past cold, snowy winter, has had an impact on the number of individuals with disabilities who have been referred to me for direction/assistance during this past quarter. However, I do expect an increase in referral activity as this program/position becomes more widely known in the area as a valuable resource.

	Wisconsin Department of Labor and Workforce Development
	· Jane Budde – Navigator Development: How to identify and deal with people with hidden disabilities. More training on disability devices such as Accessible Workstation, TTY, ZoomText, DragonNaturally Speaking, etc.

	
	· See Cha – Navigator Development: I would like more involvement with Job Center staff. My hours are limited and I’ve spent a good amount of time training this quarter. I look to spend more time on hands-on training for the rest of the year. Linda has been wonderful in sharing her skills with me. I’ve learned a lot from her in regards to the services provided at the Job Center.

	
	· See Cha – General Comments: I am optimistic about this next quarter’s activity. I’ve already gotten two people scheduled for a DVR intake, whereas it had initially taken so much longer to get them to even consider the program.

	
	· Linda Larson Schlitz – Navigator Development: How to prioritize the demands of 9 counties with limited funds and supports (i.e. cell phone, laptop, transportation and training funds, software etc.)  

	
	· Linda Larson Schlitz – General Comments: I feel we are making great progress in assisting our communities in understanding the needs of our disabled customers. We are providing a very needed service in the midst of these huge budget cuts to our centers. It is my hope that the progress that is being made will be considered as not just a temporary initiative but a long term need worthy of ongoing funding in our communities and in our Job Centers.  Systemic change is necessary to meet the many needs of disabled people especially since social service programs have been so severely cut. Many are homeless unable to even get to a job because our transportation system is so poor and their basic needs aren't being met. Perhaps they wouldn't need disability but without housing, transportation and medical they can't be rehabilitated. The saddest reality is the rising suicides because of the despair so many feel. Thank you for your attempts in making a difference.

	
	· John Nedden-Durst – Navigator Development: More info on effective outreach, networking and developing working relationships with employers.  Ready-made, short training modules on accommodation issues – general for Job Centers.  Innovative and inexpensive outreach ideas for Navigators to reach customers.

	
	· John Nedden-Durst – General Comments: 8 Resource Directories created with 62 local, regional, statewide and national resources for staff and customers.  These resource directories were developed during this quarter and are broken down into  categories of

· - Disability Awareness

· - Advocacy and Rights

· - Reasonable Accommodations

· - Communication

· - Alternate Formats

· - Auxiliary Aids and Services

· - Benefits and Assistive Technology

· - Youth with Disabilities

· - Independent Living Services

· - State Disability-Related Agencies

· - Website Accessibility

These directories will be distributed during the next quarter and be available to every customer in every Job Center resource room, as well as an electronic version of the directory index with web links available to every staff in the WDA on their own workstation.

	
	· Danna Rhinehart – Navigator Development: More knowledge of the Work Incentives for Employers.

	
	· Danna Rhinehart – General Comments: I LOVE WHAT I DO….. Just want to be more effective.

	
	· Jeff Werstein – Navigator Development: Customer service training.

	
	· Holly Allen – Navigator Development: I have been pleased with the training provided thus far.  The area that would benefit me most as a Navigator would be training to further understand the resources of the partners involved in the One-Stop System.

	
	· Marci Barr – Navigator Development: Continued training in the area of social security.

	
	· Karen Engel – Navigator Development: Marketing program (brochures?), training on time management when travel is involved, more information on local county programs.

	
	· Steven Johnson – Navigator Development: I would like to learn more about the W-2 program.  Training is being provided, but I am very interested in learning how to better work with offenders.  Effective strategies for reaching out to employers.

	
	· Steven Johnson – General Comments: From what we can tell, having a person with a disability as the Navigator is much more effective.  There is a higher probability that having a Disability Navigator as a qualified person with a disability who has personally navigated through many different systems is going to be more effective in the long run as far as systems change.  A person who has navigated the system as a person with a disability understands the systems and processes more intimately.  Customer consumers are relating to me as a peer who has been there and done that.  Other service providers or partners are being educated on a different level.  They are working side by side with me and learning from example about the endless possibilities and potential people with disabilities have.  My professional experience also lends itself to a much higher degree of community service and resource information that’s available.

	
	· Randi Johnson – Navigator Development: More training on social security, offenders learning disabilities, also more open communication in one stops and other organizations

	
	· Randi Johnson – General Comments: The mileage in my service area has greatly impacted by ability to service some outlying service areas.

	
	· Latreece Sandlin – Navigator Development: Next quarter I will focus on becoming more knowledgeable in Medicare Buy-in and facility accessibility.  I will also establish relationships with Independent Living Centers and the School for the Blind located in Janesville, WI.

	
	· Jacqueline Stearns – Navigator Development: Interaction with a BPAO.  Training specifically on ADA.
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