TELECONFERENCE NOTES-WORKFORCE DEVELOPMENT COUNCIL OF SEATTLE-KING COUNTY WIG III, 10/22/04
Participants:  Dan Fey, Marie Koole, Mary Edgar, Jim, Chonita, Randee, Bonnie
· Spending is on track.  44% expended and 62.5% obligated, to-date.  $55,000 set aside for training to be obligated in the next couple of months.  The grantee does not plan to submit any budget modifications.   
· Sustainability:  
1)  Train the Trainer manuals will be available in CD and hard copy format  

                    for distribution throughout the workforce system by January, 2005; 
2)  The DVR counselors are now co-located within the One-Stop Career 
                         Center and recognize the benefits of being there for their customers; and
3)  The WIB will assess the effectiveness of the Navigator and decide within
                         the next few months about continuing this position and perhaps funding 
                         more DPN positions.
· Effective practices/products/outcomes:
1) Learning Disabilities Assessment Tool and the use of WIA-supported service funds and incentives to pay for testing;
2) Training Manuals and four training videos;
3) Employer Outreach- Projects with Industry is housed in the One-Stop Centers.  The grantee established a Business Network Advisory Council which provides training for customers with disabilities. The One-Stop has hired staff to implement its Business Plan (an employer-focused targeted outreach and marketing); the Navigator meets with the Business Team.  An “Employer of the Day” is named to use the One-Stop for services.  The WIB works to ensure that its sector planning process includes jobseekers with disabilities;
4) Transition services from K-12 for the One-Stop for youth with disabilities (Curriculum, “Passport to Success,” will be available January, 2005) to learn job readiness; 
5) Program for adjudicated youth.; and 
6) Website, including training materials (e.g., four training videos @ $40.)
· Challenges include: 
           1)   Getting the state Employment Security Department to permit the 

                  installation of assistive technology (e.g., JAWS) in One-Stop Centers

                  it operates. Lesson learned:  Bring MIS staff “to the table;” MIS staff is

                  the “missing link.”;

2) Overcoming issues related to “territory” within the One-Stop Center. 
Lesson learned:  Need to train the DPN whose background is in disabilities, rather than One-Stops, about the workforce system, in general, and, specifically, about the system operators (e.g., history and 
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personalities). Each operator assigned a mentor for the DPN; the mentor conducts weekly trainings with the DPN.
· Technical Assistance requests:
1) Effective practices and resources for providing employment and 
      employment-related training for persons with psychiatric disabilities

      (Note:  DWWP will provide contact information to the grantee for Joe
      Marrone and Gary Shaheen);

 2)  Information on performance measures (e.g., waivers, pilots, etc.); and
 3)  Outreach to and serving customers, who are immigrants (e.g., Asian, 
      African, Russian). (Note: DDWP staff will contact Glenn Olson and ask 
      him to contact the grantee on this issue.).  The FPO (Mary Edgar) 
         requested that DDWP cc her on all information sent to the grantee.

         NOTE:  Follow-up completed by DWWP staff, 10/26/04

