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WORK INCENTIVE GRANT ANALYSIS 

INFORMATION BY SUBJECT MATTER

REPORT #3

The Law, Health Policy & Disability Center (LHPDC) at the University of Iowa College of Law, in its role as a partner in the Rehabilitation Research and Training Center on Workforce Investment and Employment Policy for People with Disabilities (RRTC), was awarded a contract from the Employment and Training Administration in the Department of Labor. The purpose of the contract is to assist the DOL central office, the regional Disability Coordinators, and the 23 Work Incentive Grantees funded in the fall of 2000 with information, training, and technical assistance activities that improve the effective and meaningful participation of youth and working age adults with disabilities in the One Stops and comprehensive workforce development system. 

The WIG Process Evaluation form was developed by the RRTC in its role as TA Provider.  The information gleaned through this form offers the opportunity to learn more about and document WIG policy development and systems change activities nationwide. The range of questions is designed to be comprehensive and capture the full range of systems change activities.

The objectives of the process evaluation tool are:

· To provide a snapshot of current WIG activities, i.e., promising policies and practices.

· To identify and analyze trends in policy and practice development at a local and state level regarding governance, service coordination and delivery, and performance evaluation.

· To learn more about what activities are occurring in the One-Stop system for persons with disabilities.

· To learn more about systemic barriers and to identify technical assistance needs in state and local workforce areas.
The following WIG analysis by subject matter, Report #3, is based on responses from 19 completed WIG Process Evaluation reports (see name and contact information for the 19 WIG grantees at the end of the document).  The following tables compare the responses from WIG grantees (listed by the state in which the Grantee is associated) in eight different areas of subject matter. The information was culled from the completed WIG Process Evaluation Forms.  The data that is included in these tables reflect areas in the WIG Process Evaluation form in which the WIG projects report that they are involved in significant or priority activity in relation to the subject matter.  Please consider using the information provided in this report to encourage communication between WIG projects that are working on similar issues.

As of the date of this report (2-12-02), we have not received completed WIG Process Evaluation Forms from the following WIG Grantees:  Indianapolis Private Industry Council; Alpha One; Southern Essex Workforce Investment Board; and South Puget Intertribal Planning Agency.  This information will be amended upon receipt of the outstanding Forms..
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I. One-Stop Accessibility

WIG Grantee
One-Stop Accessibility

Alaska
· Priority Activity in Development of physical, electronic, and program and service area accessibility.

· Types of One-Stop assistance provided: 

· Statewide WIA conference session on Assistive Technology, equal access, Section 188 of WIA and ADA.  Local job center training sessions on Assistive Technology and ADA.  WIG sub-granting for completion of statewide job center Assistive Technology assessment and recommendations.

· WIBs impacted by the grant:  With respect to physical accessibility progress is being made at many of the One-Stops.

· Developed a One-Stop accessibility plan that is in the process of being implemented.

· Training of One-Stop Staff:  Subject matter includes ADA/Accessibility.

· Assistive Technology Initiative: Enhancement of program accessibility will occur in the One-Stops via an Assistive Technology (AT) initiative. Contractors, in coordination with the State of Alaska Americans with Disabilities Act (ADA) Coordinator and the Alaska affiliate of the Disability and Business Technical Assistance Center (DBTAC), will conduct a statewide assessment of program accessibility and AT capacity within each One-Stop. This will generate an implementation plan including a comprehensive report and list of recommendations, cost estimates, installation schedules, and a training plan. The program manager will present the plan to One-Stop staff, operators and local WIBs in order to seek buy-in and initiate budget planning for state-funded procurement and installation of the needed technology. Assessment will be accomplished by the Assistive Technology Library of Alaska (ATLA), a community-based non-profit provider, using a baseline list of technology drawn from the list created by the State of Missouri. This technology will cover these areas: telephony, computer access, alternatives to print material, and alternatives to aural information. This base level of AT will provide a means of access to Job Centers for Alaskans who experience disabilities, including low-incidence disabilities like blindness requiring screen-reading software.



California
· Priority Activity in Development of One-Stop physical, electronic and program and service area accessibility.

· Developed a One-Stop accessibility plan that is in the process of being implemented.

· WIBs impacted by the grant:  With respect to electronic and program accessibility full accessibility has been achieved at all One-Stops.

· WIBs impacted by the grant:  With respect to assessment and physical accessibility full accessibility has been achieved at some of the One-Stops.

· Policies, guidelines or standards that have changed or are in the process of being changed as the result of WIG activities.  Policies and guidelines are already in place under WIA.  Universal access guarantees everyone have access to “Core” services.  We have conducted accessibility site reviews to insure the centers are accessible and installed assistive technology to further enhances accessibility at the centers.  One area that has had significant growth is the partnership with Rehab.  Although a mandatory partner the involvement in the past was weak.   This grant has strengthened the relationship and we truly are working together to better serve our mutual customers.



Florida
· WIBs impacted by the grant:  With respect to assessment, electronic, physical and program accessibility progress is being made at many of the One-Stops.



Illinois
· Priority Activity in Development of One-Stop physical accessibility.

· Priority Activity in Development of One-Stop electronic and program and service accessibility.

· Types of One-Stop assistance provided:

· We have surveyed the One-Stops in IL as to physical and programmatic accessibility, adaptive equipment has been identified and is in the process of being ordered.

· WIBs impacted by the grant:  With respect to physical and program accessibility progress is being made at many of the One-Stops.

· Making One-Stops physically accessible is one of the most important policy development areas that represents the current focus of WIG activities



Indiana




Iowa
· Priority Activity in Development of One-Stop electronic accessibility.

· Significant Activity in Development of One-Stop physical accessibility.



Louisiana
· Priority Activity in Development of One-Stop physical, electronic, and program and service accessibility.
· Types of One-Stop assistance provided:
· 504b & 508 surveys, tracking of persons with disabilities through one stop services, training on disability issues and employment, coordination with SSA benefits planning, technical assistance to one stop staff and one stop location planners
· WIBs impacted by the grant:  With respect to assessment, electronic, physical and program accessibility progress is being made at many of the One-Stops.



Maine




Maryland
· Significant Activity in Development of One-Stop program and service accessibility.
· Types of One-Stop assistance provided:
· Development of One-Stop Accessibility assistance: consultation directed to available resources, met with staff responsible for developing the plans for the One-Stop.
· WIBs impacted by the grant:  With respect to physical accessibility nearly full accessibility has been achieved at some of the One-Stops.



Massachusetts




Michigan
· Significant Activity in Development of One-Stop physical, electronic, and program and service accessibility.

· WIBs impacted by the grant:  With respect to assessment, electronic, physical, and program accessibility full accessibility has been achieved at some of the One-Stops.



Missouri
· Priority Activity in Development of One-Stop physical, electronic, and program and service accessibility.

· Types of One-Stop assistance provided:

· The Missouri State Ad Hoc Committee on Accessibility completed a physical accessibility study of all One-Stop Career Centers in the state of Missouri. Most of the One-Stop Career Centers were in compliance with Section 504 of the Rehabilitation Act, Title II of the Americans with Disabilities Act, and the Nondiscrimination and Equal Opportunity Provisions of the Workforce Investment Act. Those One-Stop Career Centers that were not in compliance were advised as to the protocol to become compliant.

     As of December 2001, assistive technology equipment to include TTY with printout, hands free speaker phone, large screen monitors, screen enlargement software, speech reading software, large keyboard with orientation aids, In-line Amplifier, height adjustable tables, tape recorders, electronic enlarging (CCTV) and interpretive services will be available at the One Stop Career Centers.  An electronic job development component specifically for job seekers with disabilities has been added to the Greater Kansas Chamber of Commerce web sites under “Disability Center.”

     A protocol to screen for disabilities has been put in place at each of the One-Stop Careers Centers and a Rehabilitation Specialist is available at each of the One-Stop Career Centers.

· Developed a One-Stop Accessibility Plan that is in the process of being implemented.

· WIBs impacted by the grant:  With respect to assessment, electronic, physical, and program accessibility progress is being made at many of the One-Stops.



Montana
· Priority Activity in Development of One-Stop physical, electronic, and program and service accessibility.
· Developed a One-Stop Accessibility Plan that is in the process of being implemented.



New Hampshire
· Priority Activity in Development of One-Stop physical, electronic, and program and service accessibility.

· Developed and implemented a One-Stop Center accessibility plan that has removed many physical, communication, and other program barriers.

· WIBs impacted by the grant:  With respect to physical accessibility full accessibility has been achieved at all One-Stops.

· WIBs impacted by the grant:  With respect to program accessibility full accessibility has been achieved at some of the One-Stops.

· WIBs impacted by the grant:  With respect to assessment and electronic accessibility progress is being made at many of the One-Stops.

· Accessibility is one of the two most important policy development areas that represents the current focus of WIG activities. 



New Mexico
· Focus of state WIB Working Group on Disability Issues activities--of which the WIG is a part--is accessibility guidelines for One-Stops.

· Moderate Activity with Limited Outcomes in Development of One-Stop physical, electronic and program and service accessibility.

· Program Director conducted architectural and program access studies and provided compliance plans for NMDOL regarding 11 one stop career centers (statewide) 2/01-4/01. 

     NMONE staff (Prog. Dir./Assistant) developed Universal Accessibility (UA) Guidelines and Reporting for Electronic/Information Technology-Related (E/IT) Assessment; Site Site-Up Design; and Planning/Training One-Stop Career Centers. Have begun to conduct the UA for E/IT with centers in northern area WIB.

· Developed a One-Stop accessibility plan that is in the process of being implemented.



Ohio
· Priority Activity in Development of One-Stop physical, electronic, and program and service accessibility.

· Developed a One-Stop accessibility plan that is in the process of being implemented.

· WIBs impacted by the grant:  With respect to assessment, electronic, physical and program accessibility progress is being made at many of the One-Stops.

· Accessibility is one of the two most important policy development areas that represents the current focus of WIG activities.

· As the result of WIG activity policies, guidelines and/or standards have changed relative to accessibility -- registering customers with disabilities at the One-Stop.



Oregon
· Each of the 40 One-Stops in Oregon have developed an accessibility plan.  At this time, the WIG has not compiled the findings of the plans.



Pennsylvania
· Priority Activity in Development of One-Stop program and service accessibility.

· Significant Activity in Development of One-Stop physical accessibility.

· Types of One-Stop assistance provided:

· For city site:  reviewed accessibility of local parking garages, met with operators as needed to insure parking availability for persons with disabilities. 

· Met with architects in two counties, which are in the process of building or renovating One-Stops, to review physical accessibility issues.

· Developed Alternate format Resource handbooks for each one-stop site.

· Developed and implemented a One-Stop accessibility plan that has removed many physical, communication, and other program barriers.

· WIBs impacted by the grant:  With respect to assessment, physical and program accessibility full accessibility has been achieved at some of the One-Stops.

· WIBs impacted by the grant:  With respect to electronic accessibility progress is being made at many of the One-Stops.

· System accessibility, is one of the two most important policy development areas that represents the current focus of WIG activities.  The WIG activities are focused on full system accessibility.



Rhode Island
· Significant Activity in Development of One-Stop program and service accessibility.

· Developed and implemented a One-Stop accessibility plan that has removed many physical, communication, and other program barriers.

· WIBs impacted by the grant:  With respect to physical accessibility full accessibility has been achieved at some of the One-Stops..



Tennessee
· Priority Activity in Development of One-Stop physical, electronic and program and service accessibility. 

· Types of One-Stop assistance provided:

· The grant has provided us the luxury of a complete assessment for accessibility services of all of our One-Stop Centers for our job-seeking customers with disabilities.  We have improved our accessibility stationing in the Main Center, which is accessible to individuals with physical disabilities, and have made arrangements for interpretation services for the blind and deaf job seekers.  We also have translated workshop materials into Braille for those who read Braille as an option.

· Developed a One-Stop accessibility plan that is in the process of being implemented.

· WIBs impacted by the grant:  With respect to program accessibility full accessibility has been achieved at all One-Stops.

· WIBs impacted by the grant:  With respect to assessment, electronic and physical accessibility full accessibility has been achieved at some of the One-Stops.



Texas
· Significant Activity in Development of One-Stop physical accessibility.

· Types of One-Stop assistance provided:

· removal of physical barriers; computer adaptive equipment – hard/software; staff education – staff providing intensive case management.

· Developed and implemented a One-Stop accessibility plan that has removed many physical, communication, and other program barriers.

· WIBS impacted by the grant:  With respect to program accessibility full accessibility has been achieved at all the One-Stops.

· WIBs impacted by the grant:  With respect to assessment and physical accessibility full accessibility has been achieved at some of the One-Stops.

· Major system change activities engaged in by the WIG.  Although not funded through the Work Incentive Grant, providing assistive technology has allowed our Centers to effectively serve and provide physical and electronic accessibility for people with disabilities. Our Community Partners (Employer Focus Group) are actively involved in goal setting and advocating the hiring of people with disabilities – the outcome is more comprehensive services for people with disabilities and public awareness of disability related issues.



Vermont
· Significant Activity in Development of One-Stop physical and electronic accessibility.
· Types of One-Stop assistance provided:
· Formed DETADA Survey Team; Established IT Team



Washington


II. Vocational Rehabilitation (VR) and One-Stop Service Coordination

WIG Grantee
Vocational Rehabilitation (VR) and One-Stop Service Coordination

Alaska
· Priority activity through service coordination between VR and One-Stops.

· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



California
· Significant activity through service coordination between 

· VR and One-Stops. Vocational Rehabilitation is co-located at our one-stops either on a full time or part schedule.  

· The SBWIB has an MOU with Vocational Rehabilitation.



Florida
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Illinois
· Priority activity through service coordination between VR and One-Stops.

· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Indiana




Iowa
· Significant activity through service coordination between VR and One-Stops.

· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs. There is not a State MOU in place in Iowa – referral processes are described as required in all 16 local MOUs, but remain an area of focus in all Regional Partner groups.

· VR is co-located in the local One-Stops.



Louisiana
· Priority activity through service coordination between VR and One-Stops.
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Maine




Maryland
· Significant activity through service coordination between VR and One-Stops.
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Massachusetts




Michigan
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Missouri
· Priority activity through service coordination between VR and One-Stops.
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.



Montana
· Priority activity through service coordination between VR and One-Stops.
· VR is co-located in the local One-Stop.



New Hampshire
· Priority activity through service coordination between VR and One-Stops.
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



New Mexico
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Ohio
· Significant activity through service coordination between VR and One-Stops.
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Oregon
· VR is co-located in the local One-Stops.



Pennsylvania
· Significant activity through service coordination between VR and One-Stops.
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Rhode Island
· Significant activity through service coordination between VR and One-Stops.
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Tennessee
· Priority activity through service coordination between VR and One-Stops.
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Texas
· Referral processes between WIA Title I and VR agencies are incorporated in the State or local MOUs.

· VR is co-located in the local One-Stops.



Vermont
· Priority activity through service coordination between VR and One-Stops.
· VR is co-located in the local One-Stops.



Washington


III.
Benefits Counseling

WIG Grantee
Benefits Counseling

Alaska
· Priority activity on policy development of statewide benefits counseling services.

· Priority activity on benefits counseling service coordination.

· Training activities: Community agency staff have also received training on topics such as available job center services; Assistive Technology resources; Social Security benefits and work incentives and benefits counseling services; and WIG goals and activities.

· One of the two most important policy development areas that represent the current focus of WIG activities:

Benefits Counseling & Fund:  Project staff are working closely with staff from the RSA Systems Change Grant,  the SSA BPAO Grant, and DVR to implement a statewide process for approving qualified benefits counselors.  The project will also establish a fund for use by One-Stop staff to purchase benefits counseling from approved, qualified vendors for individuals with disabilities. The fund will target programs like Alaska’s state SSI supplement program, Adult Public Assistance (APA). APA works with many persons with disabilities receiving SSI and SSDI but unlike DVR or the Job Training Office, currently has no means of purchasing this much-needed service. Without this service, APA workers are not able to effectively plan for employment and deal with recipients’ fear of losing healthcare benefits. Access to this service will also play a critical role in the formation of Employment Networks (ENs), that may or may not include other agencies capable of paying for benefits counseling. Without benefits counseling available as a cornerstone service, the ENs will be very limited in the services they will be able to provide for individuals with disabilities. 

     The ability for APA workers and other One-Stop staff to access the fund for benefits counseling will help ensure individuals can plan for employment. Resource Specialists and the program manager, in conjunction with Alaska Works staff, will make recommendations to stakeholders and policymakers so that critical activities such as benefits counseling are funded beyond the life of the grant.

· Policies, guidelines or standards that have changed or are in the process of being changed as the result of WIG activities.

The creation of a funding stream for benefits counseling at the Job Centers and the implementation of required Assistive Technology, as well as training implemented at a policy level on each of these topics would be a standard that has not previously existed.



California




Florida




Illinois
· Priority activity on benefits counseling service coordination.



Indiana




Iowa
· Significant activity on benefits counseling service coordination. Regional partners have been working together in the participating regions, to identify desired outcomes and activities.  These include coordination with existing Benefits Counseling and Medicaid Buy-In services.  Some regions are using this project as a catalyst to explore effective working partnerships with some of the other agencies identified above.  



Louisiana
· Significant activity on benefits counseling service coordination.  



Maine




Maryland
· Significant activity on benefits counseling service coordination.



Massachusetts




Michigan




Missouri
· Significant activity on benefits counseling service coordination.



Montana
· Priority activity on benefits counseling service coordination.



New Hampshire
· Priority activity on benefits counseling service coordination.

· Major system change activities engaged in by the WIG.  Benefits Counseling will empower people with disabilities and will have a major system impact.



New Mexico
· One-Stop Processes to Coordinate with Non-Mandated Partners or State Agencies, which impact persons with disabilities:  Medicaid procedures are being developed through benefits counseling programs.



Ohio
· Priority activity on benefits counseling service coordination.



Oregon




Pennsylvania
· Significant activity on benefits counseling service coordination.

· Policies, guidelines or standards that have changed or are in the process of being changed as the result of WIG activities:

Benefits Counseling policies are in the process of being developed for each one stop under the project region.



Rhode Island




Tennessee




Texas




Vermont
· Significant activity on benefits counseling service coordination.



Washington


IV. Coordination with Non-Mandated Partners

WIG Grantee
Coordination with Non-Mandated Partners

Alaska
· Both local WIBs are currently working on completion of MOUs between partner agencies.  MOUs between local WIC's and non-mandated partners to follow.

· Procedures are being developed between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Medicaid

· Developmental Disability Council

· Special Education

· Mental Retardation/Developmental Disabilities

· Mental Health

· WIG lead is VR and the following has been done to include the One-Stop and WIA Title 1 system in the provision of services under the Ticket?  
As part of the group of four statewide disability/employment grants known as the Alaska Works Initiative, the WIG coordinator is also involved in the planning and presentation of an upcoming “Think Tank”. The Think Tank will be a two-day meeting involving approximately 75 policy-level stakeholders from partner, non-mandated and community agencies, with a goal of providing suggestions and assistance toward the project plans of the Alaska Works Initiative.  This year, the Think Tank will focus on implementation of TWWIIA, will have a presentation and participation from Maximus, and will have focused discussion and planning groups on training needs, health care, employer supports and consumer issues.



California
· Procedures are in place, but limited implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Mental Retardation/Developmental Disabilities

· Mental Health



Florida
· Procedures are being developed between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Medicaid

· Developmental Disability Council

· Special Education

· Mental Retardation/Developmental Disabilities

· Mental Health



Illinois
· Procedures are being developed between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Developmental Disability Council

· Special Education

· Mental Retardation/Developmental Disabilities

· Mental Health



Indiana




Iowa




Louisiana
· Procedures are in place, but limited implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Medicaid

· Special Education

· Mental Retardation/Developmental Disabilities

· Mental Health



Maine




Maryland
· Procedures are in place, but limited implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Special Education

· Mental Retardation/Developmental Disabilities
· Other:  Jeanne Bussard Center



Massachusetts




Michigan




Missouri
· Procedures are being developed between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Special Education

· Mental Retardation/Developmental Disabilities

· Procedures are in place, but limited implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Mental Health



Montana




New Hampshire
· Procedures are in place with consistent implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Medicaid

· Procedures are in place, but limited implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Developmental Disability Council

· Procedures are being developed between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Special Education



New Mexico
· Procedures are being developed between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Medicaid (through benefits counseling program)

· Developmental Disability Council

· Mental Retardation/Developmental Disabilities

· Mental Health



Ohio
· Procedures are in place with consistent implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Medicaid

· Special Education

· Mental Health



Oregon




Pennsylvania
· Procedures are in place, but limited implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Medicaid

· Developmental Disability Council

· Special Education

· Mental Retardation/Developmental Disabilities

· Mental Health

· Other:  Local non-profit service providers



Rhode Island




Tennessee




Texas
· Procedures are in place with consistent implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Mental Retardation/Developmental Disabilities

· Mental Health

· Procedures are in place, but limited implementation between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Special Education

· Procedures are being developed between the One-Stop to coordinate the following Non-Mandated partners or State agencies that impact persons with disabilities:

· Medicaid



Vermont




Washington


V. Training of One-Stop Staff

WIG Grantee
Training of One-Stop Staff

Alaska
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Staff staff: Staff who have received training have increased resources and linkages to resources, as well as greater knowledge of the subjects covered during sessions.  Training feedback forms have been very favorable.



California
· Youth with Disabilities: One-stop staff have been trained to provide services for all one-stop clients. We serve youth ((14-21) under WIA.

· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Staff staff:  Staff and partners have better understanding of how best to serve persons with disabilities.

· The major focus of the WIG grant during the first year of award has been the training and education of one-stop staff.  The education of staff will allow them to recognize the range of services options available to them under WIA and advocate for delivery of services in a way that meets their needs and with which they are most comfortable.



Florida
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Staff staff:



Illinois
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff:  WIG is conducting planning meetings and statewide training to begin in February.



Indiana




Iowa
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services: In some regions – through local direction, projects have developed a staff regimen for training which includes sensitivity and disability specific information.

The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff: 



Louisiana
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff.



Maine




Maryland
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services:  Staff person learning ASL

· The WIG has provided training to One-Stop staff.  



Massachusetts




Michigan
· The WIG has provided training to One-Stop staff.



Missouri
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff: A heighten awareness of the protocol to provide services to job seekers with disabilities. A knowledge base of resources and tools available to increase the employment outcomes for job seekers with disabilities



Montana
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff.



New Hampshire
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
· One-Stop staff are being trained to identify and assist persons with disabilities access services.



New Mexico
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff:



Ohio
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff:  Increased awareness about attitudes toward people with disabilities and of some of the needs of this population; increased ability in the area of general helping skills/communication with people with disabilities; increased knowledge of terminology and best Practices.



Oregon
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff.



Pennsylvania
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff.



Rhode Island
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff:  Participants found it informative; other specific trainings are planned, and it is a goal of the WIG that disability-related training continue to be conducted, post grant



Tennessee
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff.



Texas
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· One-Stop staff are being trained to identify and assist persons with disabilities access services.

The WIG has provided such training.

· The WIG has provided training to One-Stop staff.



Vermont
· One-Stop staff are being trained to identify and assist persons with disabilities to access One-Stop services.
The WIG has provided such training.

· The WIG has provided training to One-Stop staff:  Upon completion of training, committees formed to create and implement system changes.



Washington


VI.
Community Outreach to the Disability Community

WIG Grantee
Community Outreach to the Disability Community

Alaska
· State and/or local WIB Outreach:

· Significant activity through public forums. Statewide WIA Conference provided information on disability issues to job center and community agency staff; as well as job center information to the disability community.  State and local WIB meetings are also open to the public.

· Priority activity through trainings. Outstanding attendance overall at the conference, as well as in the disability-specific breakout sessions.  Amazing visible appreciation for keynote speaker with a disability.

· Significant activity through the use of media:  radio; newspapers, journals; and online. Radio ads have produced an increase in job center sponsored job fairs, and in job center services.  Newspaper coverage has given recognition to speakers on disability issues.  Online links to/from job center information and disability information are in construction.

· WIG Outreach:

· Significant activity through public forums. WIG was involved in the planning and presentation of a Statewide WIA conference.  Involvement included participating in the development of the agenda to assure disability specific topics were addressed.  Staff of WIG also assisted with coordination of nationally renowned speaker and advocate of disability issues as one of the keynote speakers.  Additionally, WIG staff presented at three disability specific breakout sessions.  Representatives of community agencies serving people with disabilities as well as consumers with disabilities were invited and attended the Statewide WIA conference.

· Priority activity through trainings. Increased attendance at Job Center resume class; referral and self-referral to DVR; receipt of hands-on AT information; greater knowledge of Social Security regulations and work incentives with regard to employment, as well as knowledge of statewide resources for assistance with benefits counseling.

· Priority activity through the use of media:  online.  Significant activity:  radio and newspapers, journals. In one local area: weekly radio Public Service Announcements will begin January 2002, with topics to include job center services and disability issues; chamber of commerce will place job center fliers in monthly newsletters; cable community channel agreed to post job center activities on station.  In another area, job center training schedules and program highlights regularly are featured in the local newspaper.

· Priority activity through meetings with WIBs and/or One-Stops. Increased partner understanding of disability issues in job centers; ADA committee established; increased use of benefits specialists services; inter-agency training model approved; interagency newsletter circulated regularly; preparation of survey for businesses on satisfaction of job center services.   (Some results are location specific.)

· Priority activity through meetings with Non-Mandated partners: Constant collaboration with countless agencies and groups has allowed us to have significant impact early in the life of this grant.  We are a month out from launching the statewide job center Assistive Technology assessment.  We have approximately 10 people providing benefits counseling services across the state.  We have developed an action team to coordinate our second-year phase-in of the Ticket to Work and outreach to the disability community, service agencies and businesses/potential Employment Networks. Two rural locations and their Tribal VR connections have been pinpointed for our village economic development project, as a result local agencies have gained increased knowledge of subject matter covered, and of community resources available.



California
· WIG Outreach
· Priority activity through trainings.  One-Stop staff have been attending monthly trainings since July 10, 2001.

· Priority activity through meetings with WIBs and/or One-Stops. Since 6/01, we have had a series of trainings monthly covering all pertinent subject matter to better enable one-stop staff to serve and assist people with disabilities who come to our centers. We have, as a result, educated staff so as to better serve and/or
refer.

· Priority activity through meetings with Non-Mandated Partners:  Continued education of WIB and One-Stop consortium staff.



Florida




Illinois




Indiana




Iowa
· State and/or local WIB Outreach:

· Priority activity through public forums: As a part of the Evaluation process, focus groups have been conducted in 4 of the 5 initial regions selected.  Two more regions are being added in December, 2001, and the Focus Groups with people with disabilities in all regions will be completed in the next quarter.  This information is used to facilitate the strategic planning for the Partners and Boards in each region, and assist in outlined desired ongoing outreach activities.



Louisiana
· WIG Outreach
· Priority activity through publications.
· Priority activity through use of media:  TV
· Priority activity through meetings with WIBs and/or One-Stops.



Maine




Maryland




Massachusetts




Michigan
The WIG Process Evaluation Form reports that this section is not applicable.



Missouri
· WIG Outreach
· Significant activity through public forums.  The public forums generated a number of inquiries and referrals to the One-Stop Career Centers from job seekers, to employers to partner agencies.

· Significant activity through publications.  The publications generated a number of inquiries as to what services are available for job seekers with disabilities at the One-Stop Center.

· Significant activity through trainings. The training generated a number of questions, inquiries and referrals to the One-Stop Career Centers. Additionally, clarification was brought to the issue of serving job seekers with disabilities at the One-Stop Career Centers under the concept of universal access.  Information , tools and resources were made available to job seekers and providers to enhance employment outcomes.

· Significant activity through meetings with WIBs and/or One-Stops:  An improved and more effective One-Stop service delivery system.



Montana
· State and/or local WIB Outreach
· Priority activity through public forums:  Positive results with increased knowledge of what work remains to be done.
· Priority activity through publications:  Increased knowledge.
· Priority activity through trainings:  Increased knowledge and understanding of Social Security and work and better interaction between the One-Stop staff and customers with disabilities.
· Priority activity through the use of media:  online; significant activity:  newspaper, journals:  Positive feedback.
· WIG Outreach
· Significant activity through public forums.
· Significant activity through trainings.
· Significant activity through use of media:  newspapers, journals
· Significant activity through meetings with Non-Mandated partners:  Better working relationships.



New Hampshire
·  State and/or local WIB Outreach:

· Significant activity through the use of media:  tv; radio, newspapers, journals; and online.

· WIG Outreach
· Significant activity through meetings with WIBs and/or One-Stops: Location of Benefits Specialists; Universal Release of Information; and Information to W16 Oversight Committee.



New Mexico




Ohio
· State and/or local WIB Outreach
· Priority activity through public forums:  Increased awareness of the One-Stops and the Work Incentive Grant.

· Priority activity through publications:  Increased awareness of the One-Stops and the services available to people with disabilities.

· Priority activity through trainings:  Increased knowledge and awareness of the following:

· Attitudes regarding people with disabilities; 

· Resources within the community for individuals with disabilities 

· About benefits such as SSI and SSDI and how employment impact on such benefits, etc. 

· General helping skills/communication with people with disabilities

· Terminology and best practices

· Significant activity through use of media:  online:  increased knowledge of the services of the grant.

· WIG Outreach
· Priority activity through public forums:  Increased awareness of the One-Stops and the services available to people with disabilities.

· Priority activity through publications:  Increased awareness of the Work Incentive project.

· Priority activity through trainings: Increased knowledge and awareness of the following:

· Attitudes regarding people with disabilities; 

· Resources within the community for individuals with disabilities 

· About benefits such as SSI and SSDI and how employment impact on such benefits, etc. 

· General helping skills/communication with people with disabilities

· Terminology and best practices

· Significant activity through the use of media:  online:  Increased knowledge of the services of the grant.

· Priority activity through meetings with WIBs and/or One-Stops:  Increased awareness of activities of the Project and services available to people with disabilities.

· Priority activity through meetings with Non-Mandated partners:  Increased awareness of activities of the project as well as training that is available to increase their staff capacity to work with people with disabilities, etc.



Oregon




Pennsylvania
· WIG Outreach
· Priority activity through trainings.

· Significant activity through meetings with WIBs and/or One-Stops: Regional one stop training plans.  Benefits planning MOUs, discussions with mandated and non-mandated partners to increase services for persons with disabilities. Continual discussion on the need to collect data regarding services for persons with disabilities in a consistent manor.  



Rhode Island
· WIG Outreach
· Priority activity through meetings with Non-Mandated partners: Consensus was achieved, the Employer Service Network Members Agreement was developed collaboratively with public and private participants, approved by the SWIB, and 10 signatures have followed the initial distribution and continue to come in at the time of this report.



Tennessee




Texas
· State and/or local WIB Outreach
· Priority activity through public forums:  Increased awareness of Center services that are available for people with disabilities.  Increased staff awareness to better serve people with disabilities.
· Significant activity through publications: Received phone calls & interest from number of organizations serving people with disabilities, had attendees at the showcasing of the assistive technology and had employers attend Title I ADA training-Do’s and Don’ts of Hiring People with Disabilities
· Priority activity through trainings:  Workforce Center staff, partners and employers received training to make comprehensive services available, provide accessibility, accommodate and serve people with disabilities in a One-Stop setting.
· Significant activity through the use of media:  tv; radio; and newspapers, journals.  
· WIG Outreach
· Significant activity through public forums: Increased awareness of Center services that are available for people with disabilities.  Increased staff awareness to better serve people with disabilities.

· Significant activity through publications: Received phone calls & interest from number of organizations serving people with disabilities, had attendees at the showcasing of the assistive technology and had employers attend Title I ADA training-Do’s and Don’ts of Hiring People with Disabilities

· Priority activity through trainings: Workforce Center staff, partners and employers received training to make comprehensive services available, provide accessibility, accommodate and serve people with disabilities in a One-Stop setting.

· Significant activity through the use of media:  tv; radio; and newspapers, journals.

· Significant activity through meetings with WIBs and or One-Stop:  Ongoing communication and support, identification of areas that need improvement, identification of areas of training needs, reminder of tasks and timelines, review of performance.

· Significant activity through meetings with Non-Mandated partners:  Center is physically and electronically accessible and is capable of accommodating and serving customers with disabilities through partnerships.



Vermont
· State and/or local WIB Outreach
· Significant activity through public forums:  Service Mapping
· WIG Outreach
· Significant activity through public forums:  Service Mapping



Washington


VII.
WIG Database for Persons with Disabilities

WIG Grantee
WIG Database for Persons with Disabilities

Alaska




California




Florida




Illinois




Indiana




Iowa




Louisiana




Maine




Maryland
·  WIG has created a database for persons with disabilities.

· Types of data collected include:  age, gender, type of disability, work accommodations requested, work accommodations provided and Other: Employment outcomes, enrollment in WIA, referral source, type of service provided (referral to specific agency, case management, benefit counseling)



Massachusetts




Michigan




Missouri
·  WIG has created a database for persons with disabilities.

· Types of data collected include:  age, gender, type of disability and work accommodations provided.



Montana
· In progress



New Hampshire




New Mexico




Ohio
·  WIG has created a database for persons with disabilities.

· Types of data collected include:  age, gender, type of disability, work history, work accommodations requested and work accommodations provided 



Oregon




Pennsylvania
· WIG has created a database for persons with disabilities.

· Types of data collected include:  gender and type of disability.



Rhode Island




Tennessee
· WIG has created a database for persons with disabilities.



Texas
·  WIG has created a database for persons with disabilities.

· Types of data collected include:  age, gender, type of disability (hidden disabilities only), work history, work accommodations requested, work accommodations provided and cost of work accommodations.



Vermont




Washington


VIII.
WIB Working Group on Disability Issues

WIG Grantee
WIB Working Group on Disability Issues

Alaska
· No State or local WIB Working Group on Disability Issues:  Vocational Rehabilitation representatives and members of the state and local WIBs who experience disabilities assure that disability issues are consistently interwoven and addressed.  Staff representation from Job Center partner agencies are considered a “working group”, and held responsible for assuring disability and other issues are effectively addressed.



California
· There is a State and local WIB Working Group on Disability Issues.



Florida




Illinois
· No State or local WIB Working Group on Disability Issues:  IN IL, the head of the Vocational Rehabilitation agency serves on the statewide WIB and in the 26 WIBs across the state the VR local area administrators serve on their respective boards.  While there is no working group, VR staff insure the inclusion of people with disabilities in the WIA process.  The WIG program administrator is the agency's representative on Chicago's WIB, and thus assists with disability issues in the five One-Stops in Chicago.



Indiana




Iowa
· There is both a State and a local WIB Working Group on Disability Issues: Work Incentive Grant partners on the state and local level are those working groups.  The design of Iowa’s Work Incentive Grant provide for direct activities in 7 of Iowa’s 16 Regions, but there are statewide training and information activities, and it is expected that what we learn in the 7 regions will lead to procedural changes that will impact all 16.

WIG is part of both a State and a local WIB Working Group on Disability Issues.

· Focus of WIG activities on the Working Group:  Accessibility guidelines for One-Stops. Any of the items [in the WIG Process Evaluation form] may apply as we learn with local WIBs how the barriers manifest themselves in service delivery.  Our focus has been to work with local Workforce Partners to identify barriers, and use grant resources to address them.  Learning together is expected to impact policy and procedure on all the above areas.  We are currently in the process of needs assessment and training.



Louisiana
· There is a local WIB Working Group on Disability Issues.
WIG is part of the local WIB Working Group.

· Focus of WIG activities on the Working Group:  Service Coordination and Accessibility guidelines for One-Stops.



Maine




Maryland




Massachusetts




Michigan
· There is both a State and a local WIB Working Group on Disability Issues.

WIG is part of both the State and local WIB Working Group.

· Focus of WIG activities on the Working Group:  Service Coordination and Accessibility guidelines for One-Stops.



Missouri
· There is both a State and a local WIB Working Group on Disability Issues

WIG is part of the local WIB Working Group.

· Focus of WIG activities on the Working Group: Service coordination; Accessibility guidelines for One-Stops; Core performance measures; and Data collection.



Montana




New Hampshire
· There is a State WIB Working Group on Disability Issues

WIG is a part of the State WIB Working Group.

· Focus of WIG activities on the Working Group:  Service coordination and Accessibility guidelines for One-Stops.



New Mexico
· There is a State WIB Working Group on Disability Issues

WIG is a part of the State WIB Working Group.

· Focus of WIG activities on the Working Group:  Cost sharing policy development; Service coordination and Accessibility guidelines for One-Stops.



Ohio
· There is a local WIB Working Group:  Diversity Workgroup and Youth Workgroup.



Oregon
· There is a State WIB Working Group on Disability Issues

WIG is a part of the State WIB Working Group.

· Focus of WIG activities on the Working Group:  Service coordination; Accessibility guidelines for One-Stops and Youth activities..



Pennsylvania
· There is both a State and a local WIB Working Group on Disability Issues

WIG is part of both the State and local WIB Working Group.

· Focus of WIG activities on the Working Group: Service coordination; Accessibility guidelines for One-Stops; Data Collection; and Other: Training for one-stop staff on disability service and inclusion



Rhode Island




Tennessee




Texas
· There is a local WIB Working Group on Disability Issues

WIG is a part of the local WIB Working Group.

· Focus of WIG activities on the Working Group:  Service coordination and Accessibility guidelines for One-Stops.



Vermont
· There is a State WIB Working Group on Disability Issues

WIG is a part of the State WIB Working Group.

· Focus of WIG activities on the Working Group:  Service mapping and identifying service gaps.



Washington


The following list reflects the names and contact information for the 19 WIG Grantees whose data from the WIG Process Evaluation is incorporated into Report #3

Name of Grantee:
State of Alaska, Department of Labor and Workforce Development, Division of Vocational Rehabilitation

Contact Name:

Michelle Morehouse

Title:


Project Coordinator


Address:

1016 West 6th Avenue, Suite #205



Anchorage, AK 99501-1963


Phone Number:

907-269-3557

Fax Number:

907-269-3632

E-mail Address:

michelle_morehouse@labor.state.ak.us
Name of Grantee:
South Bay Workforce Investment Board

Contact Name:  
Terry Cantine


Title:  


Lead Project Facilitator




Address:  

11539 Hawthorne Blvd., Suite 500



Hawthorne, California  90250-1920



Phone Number:  
(310) 970-7735


Fax Number:
   
(310) 970-7712


E-mail Address:  
tcantine@sbwib.org
Name of Grantee:
Florida Developmental Disabilities Council

Contact Name:
Kathy Burton / Kendal Paget

Title:
Project Director

Address:
124 Marriott Drive  Suite 204


Tallahassee, FL  32301

Phone Number:
(850) 488-4180

Fax Number:
(850) 922-6702

E-mail Address:
kathyb.ffdc@nettally.com

kendalp.ffdc@nettally.com
Name of Grantee:
Illinois Department of Human Services

Office of Rehabilitation Services

Contact Name:

Bruce Moore

Title:


Program Administrator

Address:

DHS/ORS




100 W. Randolph 8-100




Chicago, IL  60601

Phone Number:

(312) 814-5081

Fax Number:

(312) 814-5849

E-mail Address:

dhss0051@dhs.state.il.us
Name of Grantee:
Iowa Workforce Development

Contact Name:

Iowa Work Incentive Grant

Title:


Iowa Workforce Development

Address:

150 Des Moines Street



Des Moines, Iowa  50309

Phone Number:

(515) 281-9045

Fax Number:

(515) 281-9096

E-mail Address:

douglas.keast@iwd.state.ia.us
Name of Grantee:
Louisiana Governor's Office of Disability Affairs

Contact Name:

Laura Brackin

Title:


Executive Director

Address:

364 North 4th Street



Baton Rouge, LA  70802

Phone Number:

(225) 219-7550

Fax Number:

(225) 219-7551

E-mail Address:

brackin@idsmail.com
Name of Grantee:
Way Station, Inc.

Contact Name:

Anne Rea
Title:


Director of Vocational & Resource Management Services
Address:

PO Box 3826



230 W. Patrick Street



Frederick, MD  21705



Phone Number:

(301) 662-0099

Fax Number:

(301) 694-9932

E-mail Address:

AJREA@aol.com
Name of Grantee:
Michigan Works! Association

Contact Name:

Linda Kinney

Title:


Executive Director

Address:

2500 Kerry Street, Suite 210




Lansing, MI 48912

Phone Number:

(517) 371-1100

Fax Number:

(517) 371-1140

E-mail Address:

kinneyl@voyager.net
Name of Grantee:
Full Employment Council, Inc. 

Contact Name:

Clyde McQueen

Title:


President/CEO



Address: 

1740 Paseo

Kansas City, MO 64108



Phone Number: 
(816) 471-2330, EXT. 256


Fax Number: 

(816) 471-4054



E-mail Address: 
cmcqueen@fec.works.state.mo.us
Name of Grantee:  
Montana Job Training Partnership, Inc.





Contact Name:

Barbara Kriskovich

Title:


Program Specialist

Address:

302 North Last Chance Gulch, Suite 409



Helena, Montana 59601

Phone Number:

(406) 444-1330

Fax Number:

(406) 4441316

E-mail Address:

barbK@mjtp.org
Name of Grantee:  
NH Workforce Opportunity Council, Inc.

Contact Name: 
Doris Langella




Title: 


Program Manager for the Work Incentive Grant (DOL)

Address:  

64 Old Suncook Road

Concord, NH  03301  



Phone Number: 
(603) 229-3388 


Fax Number: 

(603) 228-8557



E-mail Address: 
Dlangella@nhworkforce.org
Name of Grantee:
New Mexico Division of Vocational Rehabilitation, Work Incentive (Disability) Grant -NMONE Project

Contact Name: 
Bill Newroe


Title:


Program Director



Address: 

435 St. Michaels Dr.

Santa Fe, NM 87505



Phone Number: 
505-954-8561


Fax Number:

505-954-8562


E-mail Address: 
wnewroe@state.nm.us
Name of Grantee:
City of Cincinnati/ETD

Contact Name:

Judy L. Roth

Title:




Address:

19 West Elder Street
Cincinnati, OH 45210
Phone Number:

(513) 357-2880 ext 2878

Fax Number:

(513) 357-2860

E-mail Address:
JudyL_Roth@yahoo.com or jlr1102@aol.com
Name of Grantee:
Oregon Department of Human Services


Contact Name:

Gary L. Dominick


Title:


Project Manager


Address:

Disability Employment Policy Unit



Seniors and People with Disabilities, DHS

500 Summer Street, NE, E10



Salem, Oregon   97310

Phone Number:

(503) 947-5141

Fax Number:

(503) 373-7902

E-mail Address:
Gary.L.Dominick@state.or.us
Name of Grantee:
Goodwill Industries of Pittsburgh

Contact Name:  
Elizabeth Neidle


Title:  


Regional Director of Workforce Development




Address:  

2600 East Carson Street

Pittsburgh, PA  15203



Phone Number: 
412-390-2301


Fax Number:

412-481-0187


E-mail Address: 
neidle@goodwillpitt.org
Name of Grantee:  
Rhode Island Human Resource Investment Council

Contact Names:  
Diane Cook



Kathleen Partington  


Title:


Systems and Policy Specialist

Chief



Address:  

Department of Human Services

Department of Labor & Training

600 New London Ave


1511 Pontiac Avenue

 Cranston, RI 02920


Cranston, RI 02920



Phone Number:

(401) 462-6842



(401) 462-8799


Fax Number: 

(401) 462-1846



(401) 462-8798



E-mail Address: 
dcook@gw.dhs.state.ri.us

kpartington@dlt.state.ri.us
Name of Grantee:
Nashville Career Advancement Center

Contact Name:

Hazel Coleman

Title:


Program Coordinator

Address:

621 Mainstream Dr., Suite 210

Nashville, TN. 37228

Phone Number:

(615) 862-8890, ext. 356

Fax Number:

(615) 862-8910

E-mail Address:

Hazel-Coleman@Metro.Nashville.org
Name of Grantee:
Texas Workforce Commission

Contact Name:

Martha A. Martinez



Title:


WIA Unit Manager



Address:

101 E. 15th ST.  Room 420 T



Austin, Texas 78778-0001


Phone Number: 
512-936-0365


Fax Number:

512-463-6999

E-mail Address: 
Martha.Martinez@twc.state.tx.us
Name of Grantee:
State of Vermont


Contact Name: 
Jim Dorsey



Title: 


Project Administrator, Work Incentive (Disability) Grant


Address: 

59-63 Pearl Street, PO Box 310

Burlington, VT 05402-0310

Phone Number: 
(802) 951-4091/92


Fax Number: 

(802) 863-7655



E-mail Address: 
jdorsey@pop.det.state.vt.us
36
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