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Executive Summary and Signature Page

The following report summarizes grant goals, accomplishments, partnerships, customer consultations, and recommendations
for improvements or changes to the deliverables under the Department of Labor, Employment and Training Administration’s
(ETA) Workforce Information grant. Minnesota’s grant for PY 2011 was $609,146.

Grant goal and strategies: Support increased employment and sustainable economic growth and recovery by supporting
state and local workforce system transformational efforts.
e Provide sound foundational data, information and resources to workforce system staff and job seekers.
e Provide actionable information and sound research to state and local policy makers to support the development of
data-driven policy and program design.

Accomplishments: All grant deliverables were met within time frame anticipated. Following is a summary of deliverables:
e Populate the Workforce Information Database
e  Produce short-term and long-term 2010-2020 employment projections
e Provide customer service through the website (719,000 visits), Helpline (close to 1,500 requests), presentations
(over 300 presentations to 10,000 customers), and customer contact lists (4,150 subscribers)
Maintain and enhance LMI website
Produce Job Vacancy Survey statistics twice annually
Produce and publish regional occupational data
Collaborate with MnSCU on MnSCU program planning, Iseek.org, and the Workforce Assessment project.
Produce LMI publications Minnesota Employment Review (monthly) and Minnesota Economic Trends (quarterly).
For the second year in a row, Trends won Minnesota Assomatlon of Government Communicators’ top award for a
periodical in 2011.

Aggregate expenditures for the activities listed above exceeded the Workforce Information Grant by approximately
$333,000, including Regional Analysts salaries. LMI was able to obtain contracts of approximately $333,000 from various
sources for last program year toward these activities.

Customer Consultations

LMI used a variety of methods for customer consultation including feedback surveys at presentations and conferences and
the Workforce Services customer survey. According to the Workforce Services survey, 100 percent of employer
respondents were either very satisfied or satisfied that the labor market information they found was presented in a clear and
understandable manner and 98 percent were either very satisfied or satisfied that the information met their needs. The job
seeker information is more difficult to interpret because many are responding about the job bank or Workforce Center services rather
than labor market information.

Recommendations for Improvements or Changes to the Deliverables
We have identified two recommendations for ETA including providing support for an Employee Benefits Survey.
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