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v. Customer Consultations

In developing its PY 2015 Plan of Work, OLMRI consulted with and incorporated input from
the administrators of Workforce Investment Act and Wagner-Peyser programming, the
state/local workforce investment board, business services managers, and senior agency
leadership. Throughout PY 2015, OLMRI regularly received feedback from internal agency
partners, sister District entities, community-based non-profits, and the press. But in past,
OLMRI did not solicit any formal feedbacks from external stakeholders. Moving forward
in PY 2016, OLMRI is planning to conduct a stakeholder satisfaction survey to ensure that
OLMRI is providing high quality and timely labor market information that meets their

needs.
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